Pac4eTHan HeBaHKOBCKaA KPRANTHAA OPraHH3auns

Ilpasuna oeiicmeyrom
¢ «12» mapma 2014..

NPABUNA
ucnonb3oBaHuA KapTbl K1neHTa,
pabotbl B CepBuce «MHTEepHeT Mnatexku»
u B CepBuce « MobunbHbie nnaTexm»

NPABUNIA
ucnonb3oBaHuA KapTbl kKnneHTa

1. O6wue nonoxeHus

1.1. KapTta KAveHTa MoOXeT ObiTb MCNO/Mb30BaHa ANA  COBEpPLUEHMA Onepauuit No npasuaam OAHOM M3 MAATEXHbIX CUCTEM
MasterCard, VISA nnu «3onotaa KopoHa».

1.2. Kapta KAveHTa npegHa3HavyeHa ga1a NpoBeAeHUA onepaLymii B TOProBbIX U CEPBUCHBIX TOYKaX, B BAHKOBCKUX yUpeXAeHUAX 1
YCTpOMCTBaX CamoobCny:KuBaHUa (6aHKOMaTbl, WHOOPMALMOHHO-MNATEXKHbIE TEPMMUHA/bI), Ha KOTOPbIX pa3melleHbl 3Mbaembl
COOTBETCTBYHOLMX NAATEXKHbBIX CUCTEM.

1.3. TMpasBuna vcnonb3oBaHMA KapTbl KAWEHTA ABNAKOTCA HEOTbeMIEMOM YacTblo [OroBopa O KOMMIEKCHOM 06CNYKMBaHUM
KnneHTa, 3aKkN04eHHOro mexay PacyéTtHol HebaHKOBCKOM KpeauTHOW opraHusaument «MnatéxHbiii LeHtp» (OO0O) (aanee - PHKO) m
Knuentom (panee — lorosop).

1.4. Cpok geicteua KapTbl KAMEHTA yKa3aH Ha AMLEBOM CTOpOHe KapTbl. Mo uMcTeyeHUM cpoKa aeicteus KapTa KAveHTa He
nencTeuTenbHa. PekomeHayeTtcs cBoeBpemeHHO obpawaTtbes B TOA AN c4aum KapTbl C UCTEKLLIMM CPOKOM AEeNCTBUA U MONYYEHUA KapTbl,
BbIMNYLLEHHOWN Ha HOBbI CPOK AeNCcTBuUA.

2. MepcoHanbHbI naeHTUGMNKaLMoHHbI Homep (PIN -Koa) KapTbl KaMeHTa

2.1. Bo u3bexaHue ncnosb3osaHua KapTbl KaneHTa gpyrum anuom PIN-Kog Heobxo4MMo XpaHUTb OTAEeNbHO OT KapTbl KAWMEHT],
XpaHUTb U ncnonb3osatb PIN-Koa cnocobamu, obecneunBaowmmm HEBO3IMOMKHOCTb ero HeCaHKLLMOHMPOBAHHOIO MUCMNO/b30BaHUA, B TOM
yncne — He nepenasaTb B MOb30BaHME TPETbUM AnUam KapTy KaneHTa, He coobuwatb PIN-koa apyrum nnuam, He BeoanTb PIN-Kog, npu
pabote B ceTn UHTepHeT.

2.2. MNpwu nposeaeHnn onepaumu ¢ BBogom PIN-Koaa NpuKpbIBaTb KNaBUaTypy CBOOOAHOM PYKOW.

2.3. B cnyyae BO3HMKHOBEHWMA NOAO3PEHUI O TOM, YTO AaHHble € KapTbl AN PIN-Kog moriv 6biTe AOCTYMNHbI APYTMM AMLAM UAK
CKOMMPOBAHbI, HEO6XOANMO HemeaNeHHO 06paTUTbCA B UHPOPMALMOHHDBIN LEHTP A1A 610KMpoBKM KapTbl KAMeHTa.

2.4. TMop komnpomeTtaumei PIN-koaa noHumaetca ytpata PHKO nnm KnmeHtom ysepeHHOCTM B TOM, 4TO PIN-KOA HEe MOXKeT 6biTb
MCMNOJIb30BaH TPETbUMW NNLIAMMU.

2.5. PIN-Koa He moeT 6bITb 3aTpeboBaH HM PHKO, HM nto6oit apyroii opraHusaumei, B TOm Yucie npu onaate ToBapos/ycayr
yepes MHTEpHET U MHble MHPOPMALMOHHbIE CETU (32 MCKNOYEHMEM Onepauuii, NPOBOAMMBIX B YCTPOWCTBAX CaMOOBCNYXMBAHUA WU
3NEKTPOHHbIX TEPMUHANAX TOPrOBO-CEPBUCHbLIX MPEANpPUATUIA).

2.6. KAveHT MoXKeT noayuuTb HoBbI PIN-koa/KomoBoe €/10BO B C/iydae yTpaTbl/KOMMNPOMETAaUMM paHee AeNCTBOBABLUETO,
obpatusBLwnCh A4 3Toro B MUHGOPMALMNOHHBIV LEeHTP.

3. AKTMBauma KapTbl KAaneHTa

3.2. T[epepn noe3gKoi 3a rpaHULy WMAM B APYroit ropos pekomeHayetca yb6eauTbca B TOM, YTO KapTa akTuBHa. [ns 3Toro
HeobxoAMMO 3apaHee NPOBECTH onepaumio ¢ BBoaom MNH-Koaa Yepes ycTPOMCTBO CaMOOBCTYKUBAHUA UM 3NIEKTPOHHBIN TEPMUHA.

3.3. Ecnu B pesynbTaTe NoBpeXAeHUA KapTy KAWEHTa CTaso HEBO3MOMXHO WCMONMb30BaTh A1 COBEPLUEHWUA onepauuni, KnueHty
Heobxoanmo obpatutca B TOA, Ana ee cAaum M NoayyeHus Hosow KapTbl KineHTa.

4, Mepbl 6e3onacHOCTU U 3aWnTbl OT MOLWLIEeHHNYeCTBa

4.1. PekomeHayeTcA XpaHUTb KapTy KAMEHTa B HeAOCTYMHOM A/ OKPYXKalolWMX MecTe, He nepegasaTb KapTy KaneHTta apyromy
/MLy, 33 UCKNtOYeHMeM NpoAaBLa (Kaccupa).

PekomeHayeTcsa xpaHUTb KapTy KIMeHTa OTAEeNbHO OT Ha/IMYHbIX AEHET U JOKYMEHTOB.

Bo n3berkaHne MoLLeHHUYecTBa C Mcnoib3oBaHMem KapTbl KaneHTy pekomeHayeTcs NpoBOAMUTL OnepaLmii C Heit TONbKO B CBOEM
MPUCYTCTBMU, HE NO3BO/ATb YHOCUTb KapTy KAMEHTa U3 NOAA 3pEeHMUA.

4.2, Mpy NOAO3PEHWM Ha BO3MOMKHOE WCMoAb30oBaHWe KapTbl KAMEHTa (MM PEeKBM3UTOB KapTbl) MOCTOPOHHUMMU JIMLLAMM
HeobXxoAMMO CPOYHO CO0bWMTL 06 3TOM B MHPOPMALMOHHDIN LLEHTP.

4.3. MNepepg, HayaIOM NPOBEAEHUA OMepaLmmn B YCTPOMNCTBE CaMOOBC/TYKNBAHWUA PEKOMEHAYETCA OCMOTPETb €ro JINLEBYIO 4acTb, B
YaCTHOCTM, NOBEPXHOCTb Hag K/JaBMaTypoOil M YCTPOMCTBO ANA NpUema KapTbl B YCTPOMCTBO CaMOOBCNYKMBaHUA. B Ha3BaHHbIX MecTax He
OO/IKHO Haxo4MTbCA NPUKPENIEHHbIX MOCTOPOHHUX NPeaMeTOB. B cnydae obHapysKeHWs NoL03PUTEbHbIX MPUKPENIEHHbIX MOCTOPOHHUX
npeameToB KAMeHTy He peKkoMeHAyeTcs MPoBOAUTL Oonepaumio.



4.4. MpefbaBAATb KapTy, CO06WAaTh HOMep U Apyrue pekBu3nTbl KapTbl KAMEHTa HEO6X0AMMO TONbKO AR NPOBEAEHUA Onepauuu,
KOTOpYH KAMEHT cuMTaeT npaBoMepHoW. KAneHT He Jo/KeH coobwaTb AaHHble o KapTe KAMEHTa, ecan emy MO3BOHWAM M Ha3Ba/UCb
npeacTaBuTeNem Kakon-nnbo opravmsaumu. Ecam KnameHT nonyumn uvepes ceTb MIHTEpHET 371eKTPOHHOe cooblyeHne ¢ npeanoxeHnem
npesfocTaBUTb NePCOHabHbIe AaHHbIE U PeKBU3UTbI KapTbl KNMEeHTa A/1A TOro, YTobbl 3aperncTpMpoBaThca ANA NPeAoCTaBNEHUA YCAYT AN
06HOBNEHNA NEPCOHANbHbIX AAaHHbIX, HEO6XOAMMO BbIACHUTbL NPAaBOMEPHOCTb TaKUX NMPEANOMKEHWUNA.

4.5. B uenax obecneyeHmsa 6esonacHoro npoBeaeHUn onepawmin ¢ UCNOAb30BaHNEM PEKBM3UTOB KapTbl B ceTU MHTepHeT KaneHTy
pekoMeHAyeTcA MOo/b30BaTbCA CalTaMM TOProOBO-CEPBUCHBIX NPEANPUATUIA, UCMNONb3YIOWMX TEXHONOTMIO 6esonacHoOro nposeaeHus
onepauymii no Kaptam B cetn UHTepHeT: Verified by Visa n MasterCard SecureCode.

4.6. Onepaunn B cetu MHTEpHET B 3aLUMLLEHHOM pPEXMME NPOBOAATCA C UCMO/Ib30BAaHNMEM O4HOPA30BbIX NAPOaEN, KOTOPbIE MOXKHO
nonyumTb B Buae CMC-coobuieHma Ha MobuabHbIN TenedpoH KnmeHTa. Pa3oBblii CEKPETHbIN Napoib NpegHa3HaveH Ana NpoBeaeHns oaHoM
onepaumm. CMC-coobuieHmne cogeput oguH Pa3oBblit cekpeTHbI naponb. Mpu reHepauumn o4epeaHoOro pPasoBOro CEKPeTHOro napons,
BblgaBaemoro yepes CMC-coobuieHure, nHbopmaLma 0 NpeablayLiem naposie YHUUTOXKaeTcs.

4.7. MNpK NOCTYN/IeHUU Ha MObBUNbHbLIN TenedoH coobuweHnin 06 onepaumsax, COBepleHHbIXx 6e3 cornacua KnueHTta, KaneHty
Heob6xoANMO CPOYHO 3a6710KMPOBATL KapTy, NO3BOHUB B MHOOPMALMOHHBIN LEHTP.

5. NpaBuna paboTbl ¢ ycTpoiicTBaMmn camoobcnyKupaHus

5.1. CHATME HAaNNYHbIX AEHEXHbIX CPeacTB

MHCTPYKLMM NO NpoBeLeHnto onepaLumn Yepes 6aHKomar (B T.4. MHGOPMaLMA O BaNkOTe onepaLumm) NocnesoBaTelbHO NOABAAOTCA
Ha aKpaHe 6baHKOMmaTa.

Mocne Tpex nocnesfoBaTeNbHbIX MONLITOK BBOAA HenpasuabHoro PIN-koaa KapTa knveHTa 61okupyetca.

Mo 3aBeplweHUN onepaumm HeobXoAMMO NOAYYUTb AeHbrM, KapTy KAMEHTA M YeK yCcTpoWcTBa camoobcay:KuBaHua (OHUM moryT
BO3BpaLLaTbCA B Nt0O6OM nopsaKke). B npoTMBHOM cnydvae npeabaBieHHble AeHbrn M KapTa kaveHTta no uctedeHumn 20-40 cekyHa byayT
3aZleprKaHbl YCTPOWCTBOM CaMOOBCNYKUBAHUA.

5.2. BHeceHMe HaNNYHbIX AEHEXHbIX CPeacTs

Mpu NnpoBeaeHMM onepaLmm B3HOCA HaJIMYHBIX Yepes YCTPOMCTBO CaMoobecnyKnMBaHMA HEOBXOAMMO NnepecymTaTb CYMMY BHOCUMBbIX
[OEHEXHbIX CPeACTB, pacnpaBUTb BAHKHOTbI, HE AOMNYCKaA 3arHyTbIX KPaes.

Ha akpaHe ycTpoicTBa CaMoobCNyKMBaHUA yKasblBaeTcA MHOOPMALMA O MAKCMMANbHOM KOAMYecTBe HaHKHOT, BCTaBASEMbIX B
MOAYNb NPUeMa HaIMYHbIX EAUHOBPEMEHHO.

He ponyckaeTtca Mcnonb3oBaTb MATble, NOPBaHHbIE U BeTxne BaHKHOTbI. He gonyckaeTcs BCTaBNATb B MOAY/b NpUeMa Ha/lMyHbIX
MOHETbI U Apyrue NOCTOPOHHUE NPeaMETbI.

Mo 3aBepLIeHNN onepauumn peKoOMeHAYETCA NOMYYUTb YeK (B HEKOTOPbIX CIy4anX MOXKET ObITb A4,Ba YeKa) U KapTy KaneHTa.

5.3. Ecnv KapTa KnveHTa 3agepikaHa yCTpoMCTBOM camoobcnykuBaHua, KnneHTy Heobxoammo 3abnokmposatb KapTy kaneHTta. Ans
3aMeHbl KapTbl HeobxoamMmo 06paTnTbca B TOA. PeKomeHyeTcAa COXPaHATb BCE YEKMU YCTPOMCTB CaMOOBCNYKMBaHNA B TedeHUe 6 mecaLeB
(B T.4. ¥ UeK 06 M3BATUM KapTbl).

6. Onnarta TOBapoOB U YCAYr € Ucnonb3oBaHMem KapTbl KAneHTa

6.1. B cnyyae ecnu onepauusa NpoBOAUTCA C UCMO/Ib30BAaHUEM 3/IEKTPOHHOIO TEPMUHANA, KAaCCUP MOXKET Npeanoxutb KaneHty
BBecTn PIN-KoA Ha BbIHOCHOW K/laBMaType 3/IeKTPOHHOro TepMuHana. MNpu oTkase sBectu PIN-kog man HesepHom BBoge PIN-koga B
onepaumu MoKeT bbiTb OTKa3aHo. Hecornacve noanvcaTtb YeK 3EKTPOHHOTO TEPMUHAA TaKKe MOXKET NPUBECTU K OTKa3ly B NpoBeaeHUn
onepaumu.

KnneHT 06A3aH 03HAKOMUTLCA C COAEPKAHMEM YEKA U MMEET NPaBO OTKA3aTbCA OT NOANMCAHMA YeKa, B KOTOPOM He NPOCTaB/eHbl
(MM He cooTBETCTBYIOT AEWCTBUTE/NIBHOCTM) CyMMma, BaNlOTa, AaTa onepauuu, TUM onepauuu, Ha3BaHUE TOProBO-CEPBUCHOM TOYKM.
[onoNHWUTENbHO B YeKe MOMET COAEepMKaTbCA CyMMa NPOBOAMMON onepauun B BantoTe, OTIMYHOM OT MECTHOM, C yKasaHMem Kypca
nepecyeTa, KOTOpbIV byAeT ncnosib3oBaTbea Npu cnmcanum OctaTtka I4C.

Mo 3aBepLueHMM onepaLmm Kaccup AO/IKEH BblAaTh KAMeHTy yek.

6.2. Mpwu BO3BpaTE MOKYNKM WM OTKase OT YCNYr, paHee OMnaayeHHbIX B TOProBo-CepPBMCHON TOYKe C mMcnosib3oBaHuem KapTobl
KAWEeHTa, JOMKHa BbiTb NpoBeAeHa KpeauToBas onepalus — onepauus «BO3BPAT MOKYMKU» ¢ o0bA3aTenbHbiM opopmaeHvem yYeka (Ha
KOTOPOM YKa3aHO «BO3BPaT MOKYMKM»), NOAMUCAHHOrO KacCMPOM TOProBO-CEPBUCHOM TOUKU. HeobXoAMMO COXPaHWUTb YKasaHHbIN Yek.
Ecnv cymma onepaumm He NOCTYNUT B DNIEKTPOHHbIN Kowenek B TedeHue 30 (Tpuauatm) aHelt, KnneHT odpopmnseT 3assieHne yepes
NHOPMaLMOHHbIN LEHTP.

NPABWUJIA paboTbi B
Cepsuce «UHTepHeT MnaTtexkun»

Cepsuc «MHTepHeT nnaTexxu» (aanee — Cepsuc) npeaoctasnset KAMEeHTy BO3MOMXKHOCTb C MCMOJib30BaHMeM naTekHOro KabuHera
coBepLuaTtb PacnopsaxkeHuma Ha nepesog IA4C n PacnopskeHnsa Ha Bo3BpaT ocTatka I/C B agpec onpeaeneHHbIx MosyyaTenemn Ha ycnoBuax,
npeaycMoTpeHHbIX HacToAwmmm Mpasunamm Cepsuca.

Mpasuna Cepsuca ABNAIOTCA HEOTbEMIEMOM YacTbto [loroBopa O KOMMIEKCHOM 06CNyXunBaHUM KAneHTa, 3aK/1l04aeMom MeXay
PHKO n Knnextom.

7. TepMmuHbI U onpeaeneHns

UpeHTuduKauma — npoueaypa nonydenus KaveHtom goctyna Kk Cepsucy, ocyllecTeasemas ¢ Mcnosnb3oBaHuem JlorvHa, Mapons.
®daKT ycnewHoro npoxoxaeHus NaeHtTndunkaumm noATsepKAaeT, YTo onepauum B pamkax CepBuca ocyLiectBaatotca KAMeHTom anuHo.

Mo6unbHoe npunoxeHue — nNporpammHoe obecneyeHne, npegHasHayeHHoe A5 NonydeHus KaveHTom goctyna K lMnatexkHomy
KabuHeTy € momouiblo CMmapTdOHa, MNAHWETHOrO KOMMbiOTepa, MOOMUIBHOTO YCTPOMCTBA. KAMEHT MOMKET yCTaHOBUTb MObUIbHOE
NPUNOXKEHWE CAMOCTOATE/IbHO, CNeAYA MHCTPYKUMAM, pa3MeLLeHHbIM Ha caiiTe oplata.kykyryza.ru



Komnpometauus KntoueBoit Hpopmauum: Mapons, PasoBoro cekpetHoro naponsa — ytpata PHKO uan KnneHtom yBepeHHOCTU B
TOM, 4TOo Maponb U/unn PasoBblli CEKPETHbIN NapOib HE MOMKET BbITb UCMO/Ib30BaH TPETBUMMU NNLLAMM.

NorvH — TpMHagLuatMsHayHblii Homep (EAN), HaHeceHHbI Ha 0bpaTHOM cTopoHe KapTbl KMeHTa.

Homep mobunbHoro tenepoHa — Homep mobunbHoro TenepoHa KnueHTa, ykasaHHbI KaneHTom npu 3akatoueHun [orosopa
(nM60 M3MEeHEeHHbIN B NopaaKe, yCTaHOBNEHHOM [oroBopom).

Otyet — otyeT PHKO no onepauuam, coBepLUeHHbIM C WUCMOb30BaHNEM I/IEKTPOHHOIO KollesibKa 3a onpedesneHHbli nepuog,
BPEMEeHM.

Maponb — cekpeTHaA NocnesoBaTeNbHOCTb CUMBOJIOB, KOTOPasA U3BECTHA TO/IbKO KaneHTy.

MnaTtexHbli KaBUHET — YacTb NMPOrpaMMHO-anmnapaTHOro Komnaekca CucTembl, NpeAHasHauyeHHas A ynpasneHus KaveHTom B
pamKax CepBuca CBOMM INEKTPOHHLIM KOLWE/NbKOM, AOCTynHas nocne UaeHtudukaumm KnumenTa. LocTyn K [natexxHomy KabuHeTty
BO3MOXEH C UCMO/b30BaHWEM CelyHoLWmMX KaHanoB: MHTepHeT-caliT, yKa3aHHbIli B [loroBope u/uam MobunbHOe NpuioKeHue.

PasoBbiii CEKpeTHbli Naposb — YHWKaNbHbIM Habop cumBonoB, npegocTaBnaembli KnneHty PHKO pana BO3MOXKHOCTU
noatsepxaeHna HanpasneHna KanenHtom PHKO Pacnops)keHua o nepesoge 3AC, PacnopsaxeHua o Bo3BpaTe ocTatka 3/4C,
noATBEPXKAEHUA MHOTO BOJIEN3BABNEHMA B NPeayCMOTPEeHHbIX [loroBopom cayyasx, ¢ ncnosib3osaHmem Hactosuwero Cepsuca.

Cuctema - nporpaMmHo-annapatHbii Komnnekc PHKO, nossonawowwuii opraHvM3oBatb OBMeH NNaTeXHbIMU [OKYMEHTamMu B
3/1eKTPOHHOM popme mexay PHKO n KnneHtom B pamkax Cepsuca.

INEeKTPOHHDIN NNaTeXHblit foKymeHT (IN[) — anekTpoHHOe coobuieHmre, chopmmpoBaHHoe KaneHTom B MnaTexkHOM KabuHete m
coAeprKallee O4HO WM HeCKoNbKo PacnopsykeHuin o nepesoge 3AC wam PacnopskeHuit o Bosspate octatka I3/C. HeMameHHOCTb,
NPaBUIbHOCTb, LLeNI0CTHOCTb M aBTopcTeo M/ yaocToBepaeTca BBOAOM KaneHTom Pa3oBoro cekpeTHoro napons.

TepMuHbI, He onpeaeneHHble B Mpasuaax Cepsuca, NPUMEHAIOTCA B TOM 3HAYEHUW, B KOTOPOM OHM onpeaeneHbl B Jorosope. Bo
BCEX WHbIX CNy4yaAaX TaKuMe TepMUHblI NPUMEHAKTCA B TOM 3Ha4e€eHUU, B KaAaKOM OHU UCNONb3YHOTCA B COOTBETCTBVIOLLI,EVI oTpacaun
3aKoHogatenbcTBa Poccuiickom Pepepaunn.

8. foctyn K CEPBUCY 1 mepbl 6e30nacHOCTM Npu ucnonb3osaHun CEPBUCA

8.1. fJoctyn KnneHTa K CepBurCY OCYLLECTBAAETCA MOC/E YCNELWHOro NpoxoxaeHus KnneHtom npouenypbl UaeHTnduraumm.

8.2. UpeHTndumkauma KnmeHta B CepBuce NpoOM3BOAUTCA NPU UCMONAb30BaHUM JlorMHa u Mapona ana nojayyeHus AoCTyna B
MnaTexHbit KabuHeT. PHKO mn KnneHT npusHatoT, uTo JlormH U [aponb, ucnonbsyemble KAMEHTOM Mpu NPOXOXKAEHUM Mpouenypbl
NpeHTUdUKaumMm, ABNAIOTCA YHUKANbHBIMU U NOATBEPKAALOT, YTO BXOA, B M1aTEXHbIN KabUHET 1 OTAeNbHble ero pasgebl OCYLLECTBAAOTCA
KnveHtom nunyHo. Bmecto Mapona gna nepsoro BxoAa B MnaTeKHbl KabWHET Mcrnonb3yetca AaTta poxaeHua KnueHTa, coobuieHHas
KnueHTom npu 3akntoueHnn Jorosopa. Maponb ycTaHaBanBaeTca KAMeHTOM camocToATeNbHO Npy nepBom Bxoae B lMnaTexHbl KabuHer.

8.3. OnAa HanpasneHua KnueHtom PHKO 3N KnveHT ncrnonb3yeT Pa3oBbli CEKPETHbIN Naposb. Pa3oBblii ceKpeTHbIM Maposb
Hanpasnsetca PHKO KnueHTy Ha Homep mobunbHoro TenedoHa nocne 3anpoca KnueHTa Ha npepoctaBneHve Pa3oBoOro cekpeTHoro
napons B MnatexXHom KabuHete. OAuMH Pa30BbIi CEKPETHbI NAapo/ib MOXKET ObiTb MCMOAb30BaH KAMEHTOM TONbKO OAMH pa3 — Mpu
dopmumpoBaHum ogHoro 3M[, 3a MCKAOYEHMEM C/lydaeB, YKa3aHHbIX B HacToAwwmx [Mpasunax pabotbl B Cepsuce. Mcnonb3osaHue
KnveHTom Pa3oBOro CeKpeTHOro naposf ABAAETCA aHasorom CcobCTBEHHOPYYHOM NOANMUCUM W MNOATBEPXKAAET OT UMeHW KnueHTa
NPaBUNbHOCTb, HEM3MEHHOCTb U LenocTHocTb I /.

8.4. KnueHT HeceT OTBETCTBEHHOCTb 338 COXPaHHOCTb U HEM3BECTHOCTb TpeTbMm nAuuam Mapona n PasoBoro cekpeTHOro napons,
0653aH XpPaHUTb M WMCcNoNb30BaTb [laposb M Pa3oBblii CEKPeTHbIM naposib cnocobamu, obecneymBaloLLMMM HEBO3MOXHOCTb €ro
HeCaHKLMOHMPOBAHHOIO MCMNONb30BaHNUA, B TOM YNCae — He nepefaBaTb B N0/b30BaHWe TpeTbMM utam Homep mobunbHoro tenedpoHa
(SIM-KapTy) u HesameanutenbHo ysegomnatb PHKO o KomnpomeTaumm Mapons u/vnm PasoBoro cekpeTHoro napons.

8.5. KnneHT npusHaert, 4to nepeaaHHble um PHKO 3NN [, noaTBepxaeHHble ¢ NOMOLLbI0 Pa30Boro ceKkpeTHoro napons:

® yO0B/ETBOPAIOT TPEOOBAHMIO 3aKNOYEHUA CAENKM B MPOCTON MUCbMEHHOW ¢opme M BNEKYT topuAMYecKkne nocneactsus,
aHaNOINYHblE MOCNEeACTBUAM, MOPOXNKAAEMbIM CAENKAMMW, 3aKNHOYEHHBIMU MyTEM COBCTBEHHOPYYHOrO MOAMUCAHUA [OKYMEHTOB Npu
$U3NYECKOM NPUCYTCTBUM NINL, COBEPLLAIOLLUX CAENKY;

® VMEIOT PaBHYI HPUANYECKYIO W [0KA3aTENbCTBEHHYIO CWUlY aHANOMMYHBLIM MO COAEP)KAHUID W CMbICY OOKYMEHTam Ha
6YyMa)KHOM HOCUTENE, COCTaB/EHHbIM B COOTBETCTBUM C TpeboBaHUAMM, NPESbABAAEMbIMU K AOKYMEHTaM TaKoro posa, NoAnMCaHHbIM
cobcTBEHHOPYYHOM noanucblo KnneHTa, M ABAAIOTCA OCHOBaHWeM Ansa cosepleHuMa PHKO MMnateka B MNONAb3y COOTBETCTBYHOLLMX
MocTtaBwmKos unu MNonyyaTenen;

8.6. KaveHT cornawaerca Ha nepegadvy nopydyeHuin u/vam mHoopmaumm yepes MHTEpPHET, B TOM 4YMC/IE C WMCMOJ/Ib30BaHWEM
Mo6UABHOrO NPUNONKEHWA, 0CO3HABAsA, YTO TaKMe KaHajbl He Bcerga ABNAOTCA 6e30nacHbIMM, W COrNaLLAeTca HeCTU BCE PUCKM, B TOM
yncne — cBA3aHHble C BO3MOXHbIM HapylleHnem KOHPUAEHUMANbHOCTM, BO3HUKAKOLWME BCNEACTBME MCMONb30BAHUA TaKMX KaHaNoB
nepegayn nHoopmaumu.

8.7. foctyn KnueHTa B MnatexHbili KabUHET MoXKeT bbITb BpemeHHO 3ab10KknpoBaH 6e3 npeaBapuTenbHOro ysegomnenuns Knventa
nocne TPEXKPaATHOro nocnesoBaTenbHOro BBoAa KaneHTom HenpasuabHoro Mapons. B gaHHOM cnyyae npoucxoaut 610KnpoBKa JlorvHa
Ha 180 cekyHa,. Mocne Tpex nocnenoBaTeNbHbIX 610KMPOBOK JSlormHa obcnykusaHme Knventa B Cepsuce npuocTaHaBANBaETCA.

8.8. [lns Bo306HOBNEHUs 0b6cnyKMBaHMA KnneHTta B Cepsuce KnmeHTy Heobxoammo obpaTtutbes no TenedoHy B MHPOPMaUMOHHbIN
ueHTp. CotpyaHuk MHpopmaumoHHoro LleHTpa nocne ycTaHOBNEHUA NMYHOCTU KAMeHTa BbICbl1aeT HOBbIM BpeMeHHbIn Maponb SMS-
coobueHnem Ha Homep mobunbHoro TenedoHa KnveHTa.

8.9. B cnyyae Hanmuma y PHKO ocHoBaHuii cumTaTb, 4TO BO3MOXHa Komnpometauusa lMapons, PaszoBoro cekpeTHoro napons
KnueHta, obcnykmeaHue KnmerTa B Cepsuce npmoctaHaBaneaertca, o yem PHKO ysegomnseT KnneHTa He nosaHee cnegyowero paboyero
[OHA nocne NpUocTaHoBneHMA obcnyKmBaHua B Cepsuce.

8.10. KnneHT BNpase NpMocTaHOBUTb 0b6cayKuBaHMe B CepBuce B clydae KomrnpomeTauum Mapons, Pa3oBoro cekpeTHOro napons
KnueHta, obpatmswmcb B PHKO ¢ nMcbMeHHbIM 3aaBaeHnem uam 8 UHGOPMaLMOHHBIN LEeHTP C COOTBETCTBYHOLWMM 3asABAEHWMEM B YCTHOM

dopme.



8.11. O6cnyxuBaHve KnneHta B CepBuCE MOXKET ObiTb MPUOCTAHOBNEHO AAA NPoBeAeHUA MpPOoPUAAKTUYECKMX paboT w
06HOBNEHUN.

8.12. O6cnyxkumBaHne KnneHta B CepBuce MoXeT b6biTb NpuoctaHoBaeHo 6e3 npeaBapuTesibHOTO yBegomaeHusa KnneHTa B cayvae
BO3HWMKHOBEHUA HEOBXOAMMOCTU NPUMEHEHUA Mep MO YNPaB/ieHU0 MHGOPMALMOHHBIMU U GUHAHCOBBIMU PUCKAMM, KOFAA HEMPUHATUE
YKa3aHHbIX MEP MOXKET MoBJIeYb BOSHUKHOBEHME yrpo3bl 6e3onacHocT paboTbl CUCTEMBI.

8.13. PHKO He Bo3meLlaeT ntobble yobITKM KnneHTa, BO3HUKLIME B CBA3M C MPUOCTaHOBAEHUEM 06cnyKmnsaHua KnneHTa B Cepsuce,
NOBNEKLIMM HEBO3MOKHOCTb dopmupoBaHua MM,

8.14. Mpu wucnonb3osaHum KnmeHtom Cepsuca «UHTepHeT nnatexku» PHKO BnpasBe orpaHWMYMTb CYyMMY W/MAWU KOAMYECTBO
onepauymii ¢ 4C, a TakkKe orpaHMuInTb cNUcok Monyyatenein, B Nonb3y Kotopbix KaneHT moxeT aate PHKO PacnopsskeHue o nepesoge 4C
n/wnn PacnopsxeHue o BosspaTe octaTka 3C. MHbopmaumio 06 orpaHMueHMAX, YKasaHHbIX B HacToAwem nyHkte, PHKO npegocrasnset
npv obpaweHnn KnmeHta 8 MUHPOPMaLMOHHDBIN LEHTP.

9. nMMepepaya u ucnosHeHUe INEKTPOHHDIX NNATEXKHbIX AOKYMEHTOB

9.1. dopmuposaHue u nepegaya N Knuenra.

9.1.1. [Ona dopmuposBaHua u nepegaun PHKO 3IMA B pamkax Cepsuca KnumeHTom 3anosnHAOTCA cneuuanbHble Gopmbl B
coOTBETCTBYHOWEM pa3gene MNnaTerkHoro KabuHeTa.

9.1.2. ®opmuposaHue ML MOXKET OCYLLECTBAATLCA KPYr/IOCYTOYHO.

9.1.3. MomeHtom noctynnenuna B PHKO 3M[ cumtaetca momeHT peructpaummn 3M[ ¢ ykasaHnem BpemeHW M AaTbl 3anucu B
OTyere.

9.1.4. PHKO Bnpase oTKa3aTtb B peructpauum 3l B cnegyowmx cnyyasx:

® Mpu OTCYTCTBUM/HEA0CTAaTOYHOCTU AeHexXHbIX cpeacTs (Octatka 3C) B DNeKTPOHHOM Kollesibke KaneHTa ans BbinoaHeHus 3N
KnuneHTa, a TakxKe ynnaTbl cooTseTcTBytowero KommuccmoHHoro c6opa PHKO cornacHo TapudHomy nnaHy;

e ecsiv 3NJ He 6bn nopTeepxaeH KnuveHTom, nvbo nposepka PasoBoro cekpeTHoro napons noaresepxaenus 3N pana
oTpULATe/NbHbIN pe3ybTaT.

® eC/IM CyMMa, YKasaHHaa KanenHtom B PacnopaxkeHun o nepesoge IS4C uam PacnopaxeHunm o BosspaTe octatka 34C, B
COBOKYMHOCTU C cymmol KomuccmoHHoro cbopa npesbiaeT AMMUTDLI, ycTaHoBaeHHble PHKO B cooTBeTcTBuM ¢ n. 8.14 Mpasun Cepeuca
nnbo ycTaHoBneHHble B [lorosope.

9.2. WHdopmauus o6 N

9.2.1. WHbopmauus o nepesaHHbix Knmentom MM, ux ncnonHeHnn PHKO, onepauusx, COBEPLUEHHbIX B DNEKTPOHHOM KOLLEe/bKe,
o cymme OctaTka 3/[C nepegaetca Knnenty B Otyete. AkTyanusauma nidopmaumm o6 OctaTtke 3C, MOXKET NPOBOAUTLCA C 3a4EPKKOW A0
1 (oaHoro) paboyero gHs.

9.2.2. PHKO ob6sasyetca no 3anpocy KnueHta npefnoctaButb KAMEHTY AOKYMEHTbl Ha BymarKHOM HocuTese, MOATBEpXKAatoLme
mncnonHenme PHKO 3MNA4 KnueHTa.

9.2.3. PHKO o06s3aHa xpaHuTb nosyyeHHble oT Kanenta 3MNJ, B TeyeHe NpesyCMOTPEHHbIX 3aKOHOAATeIbCTBOM POCCMU CPOKOB
ON1A XPaHEHWUA aHaNIOMMYHbIX AOKYMEHTOB, COCTAB/IEHHbIX Ha BymaXKHOM HocuTene.

9.3. UcnonHenue 3MNA Kanenra

9.3.1. Nopg nucnonHennem PHKO 3M[ noHnmaeTcA ncnosHeHue pacrnopaxeHua KaneHTta o cosepweHun MNepesoaa.

9.3.2. UcnonHeHune PHKO 3MN[ ocyliectBaAeTCA KPYr10CYTOYHO.

10. CoseplueHue onepaLmii N0 NePeunCNEHUI0 AEHEXKHbIX CPeaCTB MO YNPOLLEHHO npoueaype

10.1. Mpu ycnosuun HanpasneHmna KnueHTom c ncnonb3osaHuem Cepsuca IM[, cogeprkalero PacnopsaxeHue o nepesoge 34C
nnn PacnopsaxeHune o Bo3Bpate octatka [C onpeaeneHHomy Monyyatento, B AanbHenwem KnneHt Bnpase ¢opmmpoBaTb M HanpaBaAaTb
aMNA4, copgepkawme PacnopsxeHue o nepesoge 34C nan PacnopsakeHue o Bo3BpaTe ocTtatka IC cooTsetctytowemy Monyyatento no
yNpoLeHHOM NpoLeaype ¢ ucnonb3osaHmem Homepa mobunbHoro TenedpoHa KameHTta Ha cymmy, He 6onee ykasaHHoM B Takom IMA. Ann
aToro gna obosHauveHus NMonyyatens KAMeHT fomKeH NpuaymaTh cneumanbHblii Ko (aanee — «Koa»), coctoawmii u3 ntoboi KombuHaumm
6ykB M unop, U oTnpaBuTb AaHHbiM Kog B PHKO c nomolbto cneumanbHoit ¢dopmbl, pasmelieHHoOW B [naTexkHom KabuHete. Kog
oTnpasnsetca KnveHtom npu dopmuposaHun n Hanpasnerwum 3N, copeprkaliero PacnopsasxkeHune o nepesoge 34C nam PacnopsxkeHue o
Bo3BpaTe octatka I[C onpegeneHHomy MMonyyaTtento. OguH Kop uvcnonb3yeTtcs ana obo3HayeHUs To/bKO ogHoro [osyuyatens.
HanpasneHune KnveHtom c Homepa mobunbHoro tenedpoHa SMS-coobLieHnn Ha KOPOTKMIA HOMEP, YKa3aHHbIN B [loroBope 0 KOMMAEKCHOM
obcnykuBaHUM KnneHTa ¢ yKasaHvem cooTBeTcTBytollero Koga u cymmbl B pybasx (Kog u cymma B pybnsx yKkasbiBatoTcsa Yepes 3ansaTyto
unu npoben) cumtaerca HanpasneHmem PHKO Pacnops:keHusa o nepesoge [C nnv PacnopskeHue o Bo3BpaTe ocTaTka I[C B yKasaHHOM
CyMMe COOTBETCTBYIoLEeMY MonyyaTtento (Kos KOToporo yKkasaH B SMS-coobuieHnu), a Takke PHKO B YacTv onnatel KomuccnoHHoro cbopa.

10.2. B uensax npegoTspalleHus/ymeHblieHUs yuwepba oT xuuweHnit PHKO BnpaBe B 04HOCTOPOHHEM MOPAAKE OrpaHW4YMBaTb
cnucok MonyyaTenein, a TakxKe MakcMmasibHble Cymmbl [NepeBoAoB B UX NOb3y MO YNPOLWEHHOM Npoueaype.

11. OcobeHHOCTM popMUPOBaAHUA 3apaHee AaHHbIX M/,

11.1.1. KnuneHT BnpaBe 3apaHee coopmuposatb 3N/ ¢ Mcnonb3oBaHWem cneumanbHbix GOpM B COOTBETCTBYHOLLEM pa3laene
MnatexHoro KabuHera.
11.1.2. 3apaHee cpopmupoBaHHbin N[ nepepaetca PHKO B onpedeneHHylo KaneHaapHywo aaty/aeHb Hedenn, nnbo npu

HacTynieHWn onpeaeneHHOro cobbiTA. KaneHT BnpaBe YCTaHOBWUTb Nepuofs BpeMeHu, B TeyeHue KoToporo Takue 3N 6yayt
nepepasatbes (3a uckaodeHvem 3N/, nepefaBaemMblx B paMKax Ycayru «AsTonnatex-bunaliH», Ha KoTopble HacToslee yCNOBUE He
pacnpocTpaHseTca).

11.1.3. dopmuposaHme, a Takxke otmeHa IM[, ykasanHoro B n. 11.1.2 noareepxaaetca KnneHTom Pa3oBbiM CEKPETHbIM
naponem.



11.1.4. PHKO BnpaBe 0TKasaTb B perucrpaummn u ucnonHeHum 31 KnveHTta B cayyanax, npegycmoTpeHHbix n. 9.1.4 HacToAwmx
Mpasua.

12. OrBerctBeHHOCTb PHKO 1 Knunenra

12.1.1. PHKO He HeceT OTBETCTBEHHOCTH 3a:

e HeucnonHenune 3IM[ KnueHTa B cayyasdAx, Korga Takoe npaBo npeaycmotpeHo [orosopom, [pasunamm Cepsuca u
3aKoHogaTenbcTeom P®;

® MOBTOPHYI ownbouHyto nepegady Kaventom M (T.e. B ciyyae nepegayuun BToporo M/ B nepBble HECKONBKO MUHYT nocse
nepegauv nepsoro 3N/ Ha Ty }Ke cymmy U B NOb3Y TOTO e Monyyatens);

e npepocrtasneHne KaneHTom HepocToBepHolM MHOpMaLMM, MOTEPU AKTyasibHOCTU WHOOPMaUUKM, paHee MpenocTaBAeHHOMU
KnneHTom, ncnonb3yemoit Nnpu pernctpaumm n ncnonHeHdnn PHKO 3MA4, nnv BBogom KAMEHTOM HEBEPHbIX AAHHbIX;

e yuepb, BO3HWKWNIA BCNeACTBME HECAHKLMOHWPOBAHHOTO WUCMO/b30BAaHMA TPETbMMM AnuLaMu Pa3oBoro cekpeTHOro naposns
KnuneHTa, ecnm Takoe ncnonb3oBaHMe NPOM3OLLIO Noc/e nepegayn Pa3oBoro cekpeTHoro naponsa Knmenry;

® O/IHOE W/IM YacTUYHOE HEUCMONHEHWE, HeHad/1exallee UCNoIHeHMe CBOMX 06a3aTenbCTB cornacHo Mpasunam Cepsuca, ecau
TaKoe HEeUCMoJIHEHME BbI3BaHO O6CTOATE/NIbCTBAMM HEMPEeOoAO/NIMMON CU/bl, PELUEHUAMM OPraHOB 3aKOHOAATE/IbHOW, cyaebHOn u/uam
MCcNonHUTeNbHOW BNacTu Poccuiickont depepaumm, a Takke baHka Poccuun, KoTopble aenatoT HeBo3MOoXKHbIM ana PHKO BbinosHeHve cBoux
0653aTeNIbCTB; 33J4EPKKaMM B 3a4MCNEHUWN AEHEXHbIX cpeacTs no MepeBody MO BWHE WMHbIX KPeaUTHbIX OPraHu3auuii; BOEHHbIMU
OEUCTBUAMM, CTUXUAHBIMU UAU WHbIMKM DeacTBUAMM, NPOUCXOAAWMMKU B pailioHax, oPpuUUMaNbHO MPU3HAHHBIMU HaXOAAWMMUCA MOA,
B/IMAHWEM BbILEYyKa3aHHbIX 06CTOATENbCTB.

12.1.2. PHKO He HeceT OTBETCTBEHHOCTM 32 Ka4YeCTBO M CKOPOCTb Nepeaayn MHGopMauumn Yepes KaHasbl ONepaTopoB CBA3M.

12.1.3. PHKO He HeceT OTBETCTBEHHOCTU 3a YObITKKM, NOHECEHHble KAMeHTOM B CBA3W C Ucnosib3oBaHMem CepBsuca (B TOM yucne
yObITKM, NOHECEHHble B pe3y/bTaTe HEenpaBOMEPHbIX AEUCTBUIN TPETbUX NNL), 33 UCK/IIOYEHMEM C/lydYaeB, Korga Takue ybbITku 6blin
npuymHeHbl KAneHTy B pesynbTaTe HeMcnonHeHus/HeHagaexalero ucnonHeHuna PHKO cBounx 06sa3aTesbCTs.

12.2. OtseTtcTBeHHOCTb KnneHra

12.2.1. KnueHT HeceT oTBeTcTBeHHOCTb nepes PHKO B cooTBeTcTBUMM C TpeboBaHMAMWM AENCTBYHOLLENO 3aKOHOAATENbCTBA
Poccuiickolt degepauunm, B TOm ymcne 3a yobITKKM, BO3HUKWMeE Yy PHKO B pesynbTate ncnonHexnua I, nepegaHHbix B PHKO oT umeHu
KnneHTa HEyNnonHOMOYEHHbIM INLOM C UCMOJIb30BaHNEM NpuHaanexawmx KnmeHty JlornHa, Mapons, Pa3oBoro cekpeTtHOro naposs.

12.2.2. KnMeHT HeceT OTBETCTBEHHOCTb 33 MPABW/IbHOCTb M aAKTya/JIbHOCTb BCEX CBeAeHui, coobuwaembix um PHKO, npu
3aK/II0YEHUN U UCNONHEHUU HacToAwero Jorosopa.

12.2.3. KnwueHT, 3akntovan [orosop, NoATBEPKAAET, YTO A0OCTYN K mMobunbHomy TenedoHy KnmneHta (SIM-KapTe) umeet TonbKo
KnneHt, mobunbHbili TenepoH KnveHta, Homep KoToporo KAmeHT ykasan npu 3akntoueHuu [orosopa, u SIM-kapTa He Mcnonb3ytoTcs
TpeTbMMU nnuamu. MNpu Nofo3peHUN Ha HEeCaHKLMOHWPOBAHHOE WMCMOJIb30BaHUE TPETbUMM ANLAMU MObUnbHOro TenedpoHa KnveHTta
KnuneHT ponkeH obpatntbcs B8 UHGOPMAUMOHHDIV LeHTP Ana nsmeHeHns Homepa mobuabHoro tenepoHa.

NPABWUJIA pa6oTbl B
Cepsuce «Mo6unbHble NaaTeXu»

13. O6wue nonoxeHus

HacToswmit CepBUC NpefoCTaBAsET BOSMOMXKHOCTb KMEHTY oniaumBaTh yCayru mobuabHoM TenedoHHOM CBA3U C UCNONb30BAHUEM
HoMepa Mob6WnbHOro TenedoHa KAueHTa, yKasaHHoOro KaveHTom npu 3aknouveHun [Lorosopa (160 M3MEHEHHOro B MOPAAKe,
ycTaHoB/ieHHOM [loroBopom) (manee — Homep mobuabHoro TenedoHa Knmenra).

Cepeuc npegocTtaBafer KAneHTy BO3MOXKHOCTb OMAaTUTL YCAYT COTOBOW CBA3M.

HacToswme Mpasuna (ganee — MpaBuna) onpenenstoT Nopsagok ncnonb3oBaHua Knventom Cepsuca «MobubHblE NAATEXUY» U
ABNAIOTCA HEOTbEMNEMOI YacTbio JJoroBopa. B Mpasuaax MCNob3yOTCA TEPMUHbI, 3HAYEHUA KOTOPbLIX onpeaeneHbl B [lorosope.

14. MNopapok popmupoBaHUa pacnopsKeHU Ha ONAaTy ycayr MobunbHOM cBA3U

14.1. AnAa onnatbl ycayr MobunbHOM TenedpoHHOM CBA3M NO AOrOBOPY Ha MCNOAb30BaHWE HOMepa MobuibHoro TenedoHa KnveHTa
KnneHT otnpasnseT ¢ Homepa MobunbHOro TenedpoHa Ha KOPOTKMI HOMep, yKasaHHbIW B [loroBope SMS — cooblueHune, cogepaliee
cnepylowmnn  Teket «cymma  [lepesoda yugppamu». OTnpasBka YyKasaHHoro SMS-coobuieHua nAsnaetca HanpasneHnem KnneHtom
PacnopaxeHua o  Bo3BpaTe octatka 3[C, [lonyyatenem KOTOPOro ABNAETCA COOTBETCTBYIOWMIA onepatop MOGWIbHOW CBA3M,
obcnykusatowmii Homep mobunbHoro TenedoHa KnveHta, a Takke PHKO B yactv onnatel KomuccnmoHHoro cbopa.

14.2. Ana onnatbl ycayr mobuabHoi TenedoHHOM CBA3M NO AOroBOpY Ha MCMNO/b30BaHUE APYrUX TenePOoHHbIX HoOMepoB KaneHT
oTnpasnfseT c Homepa mobunbHoro TenedpoHa Knmenta Ha KopoTkuii Homep SMS — cooblieHne, cogepialliee CaeaytoLWwmnin TEKCT «KHomep
mMobunbHo20 menegoHa 6e3 npepuxkca 8 cymma [llepesoda yuppamu». OTNpaBka KaMeHTom yKasaHHoro SMS-coobuwieHus ssnasetca
HanpasneHnem KnneHtom PHKO PacnopskeHua o Bo3spaTte ocTtatka 3C, Monyyatenem KOTOPOro ABAAETCA COOTBETCTBYIOWMI onepaTop
MOBUNbHOW CBA3M, 06CNYKMBAIOWMIN HOMEP MOBUAbHOrO TenedoHa, yKasaHHbli B SMS-coobleHnn KnneHnTta, a Takke PHKO B yactu
onnatbl KomuccmoHHoro cbopa.

15. Mpouune ycnosus

15.1. [na obecneyeHnsa 6e30MacHOCTU OEHEXHbIX CpeacTs KaveHTy 3anpelwjaeTca nepegasatb APYrMM AvLaM MOBWbHbIN
TenedoH c Homepom mobunbHoro TenedoHa KnveHra.



15.2. KnueHT 06s3aH obecneunTb Hanunume GyHKUMKM NpuMéma M oTnpaBkM SMS-cooblueHuii Ha mMobunabHoMm TenedoHe, Homep
KOTOPOTo yKasaH KaneHTom npu 3akatodeHnn [lorosopa.

15.3. B cnydyae Hecornacus KnueHTa C M3MEHEHMAMU W/MAKM OONONAHEHWAMM, BHeceHHbiMM B Jlorosop B 4Yactu Cepswuca
«MobunbHble nnatexu», u/unn Tapuodbl B yacTu Cepsuca «MobunbHble naaTexun», u/muan Hactoawme MNpasuna, KaneHT obasyetca He
HanpasaaTb PacnopsaxeHunsa o Bo3spaTe octaTka 3/AC c nomouwpto Cepsuca.

15.4. PHKO He HeceT OTBETCTBEHHOCTU 3a YObITKWU, MOHECEHHble KAneHToOM B CBA3M C MCNONb30BaHMEM HacTosuwero Cepsuca (B
TOM yncae ybbITKM, NOHECEHHble B pe3y/ibTaTe HENPaBOMEPHbIX AeNCTBUI TPeTbUX /ML), 33 UCK/IIOYEHMEM CNyYaeB, KOraa Takue yobITKM
6b11M NPUUMHEHBI KNMEHTY B pe3y/ibTaTe HEUCMONHeHUA /HeHaanexallero ucnonHeHns PHKO cBonx o6A3aTensbcTs.

15.5. KnueHT cornawaetca Ha nepegayvy PacnopsseHus o BosspaTe octaTka 3AC n/mam nHpopmaummn no KaHanam tenedpoHHom
(coToBOI) CcBA3M, OCO3HaBasA, YTO TaKMEe KaHajibl He Bcerga ABAATCA He30nacHbIMM, U COrNaLLAeTCA HEeCTU BCE PUCKM, B TOM uucie
CBAI3aHHbIE C BO3MOMHbIM HapyLleHWEM KOHOUAEHLMANbHOCTU NepeaaBaeMoi Takum obpasom MHbOPMaLLMKM, BO3HUKAOLWME BCIEACTBUE
MCNO/Ib30BaHMA TaKMX KaHaNOoB nepeaayn MHGopmaluu.

MNpepcepatens NpasneHna nodnuce .M. May,

«12» mapma 2014 ropa



