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MIATEXKHbIA LEEHTP

Ycnoeusn do2oeopa delicmeyrom
c «07» ceHmaAbps 2017e.

DoroBop o KomnaeKcHom o6cnykusaHumn Knmenra
(Odepra)

PacnpocTpaHeHune TeKCTa HacTosAwero [JoroBopa 0 KOMMIEKCHOM 06CNYXMBAHUM KNMEHTa caeayeT pacCMaTpuBaTh BCEM 3aUHTEPECOBaHHbIM
Muam Kak nybanyHoe npeanoxkeHne (odepta) PacyeTHoi HebGaHKOBCKOW KpeauTHOW opraHmsauumn «MnaTeskHbid LieHTp» (obwecTtso c
orpaHMYeHHOM OTBETCTBEHHOCTbIO) (nnueH3na baHka Poccum Ne 3166-K ot 14.04.2014 r.), umeHyemoli B ganbHeliwem «PHKO», agpecoBaHHoe
dU3NYECKMM NNLAM, 3aKI0UYUTL AOTOBOP NPUCOeAMHEHMA B KavecTBe KaneHTa. Hactosawee nybanyHoe npeasioxeHme coaepuT Bce ycioBus
3akntovaemoro [orosopa. Hactoawmii [Jorosop o KOMNIeKCHOM 06CnyXMBaHUN KNMeHTa B KaYecTBe HEOTbEMIEMOW YacTU BKJItOYAET B cebs
Tapudsbl, Npasuna ucnonb3osaHus Kaptol KnneHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu», paboTbl B CepBuce «MobunbHble NaaTeXU»,
MpaBuna pabotbl ¢ MobunbHbiMK ycTpoctBamm BlN, Ycnosusa npepoctaBneHus ycayru AsTonnatex-bunaitH, TpeboBaHus K nepesoay
paboTtogatenem paboTHMKy — KnneHty PHKO «[lnatexHbiii LleHTp» (OOO0) AeHexHbIX CpeacTB B BMAe 3apaboTHoi naatel, CneuunanbHble
ycnosus oBCAYKMBAHMA NpW OKasaHUKM Ycnyrn «MpoueHTbl Ha ocTaTok» (panee — [loroBop) WM 3aKnko4aeTcA NyTem MpuUcoeguHeHus
¢du3nyeckoro nvua K [loroBopy nocpeAcTBOM akuenta nNybAMYHOro npeasioXeHus B COOTBETCTBUM co cT. 428, n. 2 cT. 437 n n. 3 cT. 438
lpaxkaaHcKoro kopekca Poccuiickont ®epepaumu. MNpeanoxeHne o 3akaoyeHnn [lorosopa AelicTeyeT Ao ero ot3bisa PHKO.

1. TepMmuHbI, Ucnonbsyemblie B [lorosope.

AsTopusauma — paspeweHve PHKO Ha nposegeHne KnveHTom onepaumun nocie npoBegeHUA NPOBEPKU BO3MOMKHOCTU yBEeNNYEHMUA
mnn ymeHbweHua Octatka 4C B INEeKTPOHHOM KolesbKe. B cnyyae ycnewHol ABTopu3aunm Ans NpOBeAEeHUs PAcXO4HOM onepauuu B
JNeKTPOHHOM Kowenbke KnveHTa 6nokupyetcs (pesepsBupyeTtca) cymma Octatka 3C, nepefsaHHas B 3anpoce Ha ABTOpM3aumioo, 40
npoBeAeHWA pacyeToB No A4aHHOM onepauum..

AreHT — He ABAAIOLWAACA KPeaUTHON opraHMsaums, ocyliecTsasatowan no nopyyeHnto PHKO B COOTBETCTBUM C 3aK/OUYEHHBIM MeXay
Heli 1 PHKO porosopom upgeHTuduKaumio Knuentos, cbop u nepepady PHKO paHHbIXx 0 KnveHTax ana uenen wux npucoesvHeHua K
HacTosAwemy [loroBopy B KayecTse KnneHTa, Bblgavy KapTbl KIMeEHTa, NpMem AeHexHbIx cpeacts oT KaneHtos ana ysennyenma Octatka 94C, a
TaKXXe MHble onepauuu, NpesycMoTpPeHHble HacToAlmMMm [Jorosopom.

B pamkax Hactoswero [orosopa AreHTOM naBnsetcA [My6anyHoe aKuuoHepHoe o6uwectBo «Bbimnen-KommyHuKauum»,
ocywecTeastolLee obcny:meaHue KnneHTa B TouKax ob6cny:kmBaHua AreHTa, paboTatowmx nos KoMMepyeckum obosHaueHnem «bunaH».

NHPOPMALMOHHBIN LEeHTPp — KpyraocyTouyHaa WMHOOPMALMOHHasA cayxba, nossonsaowas KaveHTy obpatuTbca 3a NosyyeHMem
KOHCYNbTalMA M MHOM MOMOLLM NPU BO3HUKHOBEHUW BOMPOCOB MPU OCYLLECTBAEHMU CBOMX NpaB M obA3aHHOcTel no [oroBopy, a Takxe
OCYLLECTBAAOLLAA MHble YHKLMM B pamKax HacTosAwero [lorosopa. Ycayrn MHbopmaLMoHHOro LieHTpa oKasbisaeT MAO «BbimnenKom».

TenedoH UHPopmaymoHHoro ueHTpa: 8-800-700-6119.

BaHk — AO «AJIb®A-BAHK» nan AO «TuHbKodd BaHk», nnm Kb «PeHeccaHc Kpeant» (OO0) uam uHble KpeguTHble OpraHu3aumu,
yKasaHHble B MpunoxkeHun Nel Kk CneumanbHbiM yCAoBUAM 0BCYKMBaHWUA NPY OKa3aHUK Ycayrm «MpoLeHTbl Ha OCTaTOK».

BanoTHbIN 3N1eKTPOHHbIN KoweneK (BIK) — yyeTHana 3anmcb PHKO B aneKTpoHHOM BUAe, cofeprkalan cBeaeHuns o Kanente, OctaTke
3AC B ponnapax CLUA nan B eBpO M COBEPLUEHHbIX OMepaumnax B COOTBETCTBYIOWEN MHOCTPAaHHOW BantoTe. Mpwu cosepllieHMM onepauuii B
BantoTHOM 3N1EKTPOHHOM KOLesbKe, B Lie/IfAX NoAaun 3asB/eHUI, CBA3AHHbIX C COBEPLUEHMEM onepaunii B BantoTHOM 3N1EeKTPOHHOM KoLesbKe,
KNMeHT ncnonb3yeT yHUKanbHbI 13-3HayHblit Homep (EAN), KoTopblid yKasaH B MnatexxHom KabuHete. C MCNOAb30BaHWEM YyKasaHHoro EAN
TaKXe BO3MOXHO NoslydeHne AocTyna K MnaTexxHomy KabuHeTy.

Kapta BaHKa — amuTUpoBaHHas B 3n1eKTpoHHOM Buae AO «AJIbPA-BAHK» nam AO «TuHbkodd BaHk» nnn Kb «PeHeccaHc KpeguT»
(O00) KpeguTHana bGaHKOBCKas KapTa, NpeAycMaTpMBalOWas Ha OCHOBAHMM [OroBOpa MeXAy COOTBETCTBYIOLWMM BaHKOM U KaneHTom
BO3MOXHOCTb WCMONb30BaHUA MNpeaocTaBAeHHblXx baHkom KaneHTy AeHeXHbIX CpeacT8 WCKAKYUMTENbHO AN MNOMOJSIHEHUA OAHOro
DNeKTPOHHOTO KoLlesibKa B NpeAenax KpeguTHOro IMMMUTA, YCTaHOB/IEHHOTO B loroBope meXxay KnmeHtom 1 baHkom.

B pamkax HacToauero [loroBopa nononHeHune 3apnnatHoro K Ne2 c ncnosbsoBaHvem Kaptbl baHKa He gonyckaeTca.

Kapta KauMeHTa — TexHonorMAa ucnosb3osBaHuA [lpesonnadyeHHOM KapTbl, NpeacTaBastolas cobol MmaTepuanbHbli HOCUTENb
MpeponnayeHHoOW KapTbl B BMAE MNNACTMKOBOM KapTbl C norotunom MexayHapoaHOW nnatexxHon cuctembl MasterCard Worldwide,
nossonstolwan KnmeHTy cosepluaTtb onepaumm ¢ 34C B 91eKTPOHHOM KowenbKe, B Tom uncne B TCMN MasterCard. B cooTseTcteum ¢ [Jorosopom
PHKO odopmnset KapTbl KaneHTa Tpex TmMnos: «bunaiH», «bunaid World» n «bunainth World PayPass», 4To OTpa*keHo COOTBETCTBYHOLLEM
Haanucbio Ha KapTte KaveHTa.

Tun BblgaBaemon KapTtbl KnnmeHTa «Bunalii» naun «bunaiii World» onpeaenaerca AreHTOM C y4€TOM BbINOAHEHUA KaneHTom ycnosuii
TapudHoro nnaHa No5.

Kapta VISA — nogaep:xusatowas texHonoruto Verified By Visa 6aHKoBCKan KapTa KiMeHTa, SMUTUPOBaHHAA KPeaUTHON opraHusaumei-
pe3ngeHTom, ucnonbsyeman KnmeHTom gna npefocTaBieHna fAeHeXHbIX cpeacTs B LoNoNHUTENbHbIN 3NEKTPOHHBIN Kowenek.

KnueHT — pusnyeckoe nnuo, obnagatoliee noaHon AeecnocobHOCTbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO, npucoeanHusLleecs
K ycnoBuam Hactosalwero [lorosopa. KnmeHTom B TepmuHax HacToswero [orosopa ABAAETCA TakKe GpU3NYecKoe 1L, yA0BAETBOpAtOLEe
TpeboBaHMAM [JoroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KAMEHTa U obpaTusLueeca B TOUKy 06CNyKMBaHWA AreHTa C LLe/1blo ero 3aK/4YeHus.

KopoBoe cnoBo — ceKpeTHbl naposib, NpefHa3HAYeHHbI ANA MNOATBEPNKAEHUA nAuYHocTM KnveHTa npu ero obpaleHun B
NHPOPMALMOHHBIA LEHTPp B C/Ay4asx, NpeaycmMoTpeHHbix [oroBopom. Hanpasnsetca KnueHTy B SMS-coobluieHWM nocne 3akatodeHus
[Jorosopa no KoHTakTHOMYy HOMepy TenedoHa.

KomuccroHHbIN c6op — ctoumocTtb yenyr PHKO ana KnueHTa, onpegensemas B cOOTBETCTBUM ¢ Tapudpammn. KOMUCCUOHHBIN cbop He
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obnaraetca HAC Ha ocHOBaHMM NognyHKTa 3 nyHKTa 3 ctatbn 149 HK PO,

KoHTakTHbIi HoMep TenedoHa — HoMep TesledOoHa, YKaszaHHbIN KaneHTom npu 3akntoueHumn [JoroBopa, npy nosy4yeHuun BTOPON nam
TpeTben KapTbl KAMEHTa, AN 3aMEHEHHbIN UM B COOTBETCTBMM C M. 7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BO3SMOXHOCTb OTMNPaBKMU KOPOTKUX
TEKCTOBbIX COObLWeHnn (SMS-coobLieHn) Ha KOpPOTKME HOMEpa WM MNOJYYEHWA KOPOTKMX TEKCTOBbIX coobueHuit (SMS-coobueHunit),
ncnosblyembii KaneHTom B cnydasx, npeaycMOTpPeHHbIX HacToswmum JloroBopom, ans cooTtseTcTBytowen KapTbl KaveHTa. KaveHT Bnpase
YKa3blBaTb NPV NOAYYEHUM BTOPOM MK TpeTbeW KapTbl KAMEHTA Kak TOT e, Tak U Apyroi Homep TenedoHa.lpu yKasaHUKU pasHbIXx HOMeEPOB
TenedoHa ana Kaxkaoi KapTbl KIMEHTa UCNOJb3yeTcA COOTBETCTBYIOLWMIA HOMep TenedoHa.

Mob6unbHoe YCTPONCTBO — MOOW/bHBIN MEepPCOHaNbHbIM KoMnbioTep KAneHTa, AOMOSHEHHbIN QGYHKLUMOHANbHOCTbIO MO6UIBHOrO
TenedoHa (cMapTPoH, KOMMYHUKATOP, NAAHLLETHbIA KOMMNbIOTEP U T.N.), paboTalowmii Nnog ynpasaeHMem onepaumMoHHon cuctembl Android,
OCHALLEHHbIN annapaTHOM YacTblo, obecneynBatolLel paboTy 6ecnpoBOAHON CBA3M MAsIOro paguyca AeNCcTBUA MeXay ABYMS YCTPOMCTBaMM
(NFC), u noapepruBatowmin TexHonorunto Host Card Emulation.

Mo6unbHoe YCTPOiCTBO € 6eCKOHTaKTHbIM npuaoxKeHuem (MobunbHoe yctpoiictBo BM) — TexHonorma MCNonb30BaHUA
MpeponnayeHHblx KapT bBl, npeactasnawowaa cobon MobunbHoe YCTPOMCTBO C YCTaHOBAEHHbIM MOBUABHBIM MPUNOKEHMEM U
aKTUBMPOBaAHHOW GyHKUMEN BECKOHTaKTHOM onnaTtbl, No3sonstowan KaneHTy cosepwaTb onepauyum ¢ 34C B DNeKTPOHHOM Kowesnbke B TCI
Visa.

Onepatop mobunbHoii cBa3n — MAO «BbimnenKom», OKasbliBatollee yCayrM MNOABUMKHOW pagmoTenedOHHOW CBA3U M MECTHOM
TenedoHHOM CBA3U NoA TOBAPHbIM 3HAaKOM «bunaiiH».

OctatoK 3C — Tekywmii pasmep obasatenscte PHKO nepeg Knnentom B dopme 3IAC (B cymme NpesoCTaBiEHHbIX AEHEMXHbIX
CpeacTB) No HacTosleMy JoroBopy B KaXKAbli KOHKPETHbI MOMEHT BPeMEHW.

Octatok 3[C B 0oAHOM 3NeKTPOHHOM Kouwesbke «Kowenek100»/0onoAHUTENBHOM 3/1EKTPOHHOM KollenbKe B Nt060N MOMEHT
BpEMEHM He MoxKeT npesbiwaTtb 100 000 (CTo Thicay) pybneit, B Dn1eKTpoHHOM Koluenbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybaeit.

MakcmmanbHasa cymma OctaTka 3C B o4HOM BantoTHOM 3N1E€KTPOHHOM KOLLENIbKE HEe MOXKET NPeBbIWaTb IKBUBAIEHTa MaKCMMaslbHOM
cymmbl Octatka 3C, ycTaHOB/MEHHOW A1A DNEeKTPOHHOro KolwenbKa KnveHTa, U3 KoToporo 6bin caenaH nepsbiii nepesog 3AC B gaHHbIN
BantoTHbIM 3N1EKTPOHHBIN KoleneKk, B pybnax P®, paccuntaHHoro no Kypcy baHka Poccum Ha AeHb pacyeTa sKBMBaseHTa. [pesbiweHne
[,0MNYCKAeTCA TONIbKO BCEACTBUE M3MEHEHMA Kypca MHOCTPAHHOM BantoTbl, yCTaHaBAMBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepauuam, coBepLueHHbIM ¢ ncnonbsoBaHnem 3/C 3a onpegeneHHbIi nepuoa BpemeHu.

Monyuyatenn — dusnyeckne K1 topuaguyeckme nauLa, a TaKXKe WHAMBUAYaNbHble NpeanpUHUMATENW, peanusylowme ToBapsbl,
BbiNo/IHAIOWME pPaboTbl, OKasblBalOWMe YCAYrM, B MOAb3y KoTOpbix KaveHT mosxkeT gatb PHKO PacnopseHue o nepesoge S4C waum
PacnopsaxeHune o Bo3BpaTte octaTka IAC. KAMEHT TaKKe MOXKeT BbICTynaTtb B ponu MNonyyartens.

MpeponnayeHHas Kapta — 6aHKOBCKaA npegonavyeHHas KapTa, amuTuposaHHas PHKO B anekTpoHHOM BMAE, € UCMNOJIb30BaHUEM
KoTopoit KnaveHTom cosepluatotca onepauun ¢ IAC, yuntoiBaemble B DNEKTPOHHOM Koluesibke/BantoTHOM 3/71€KTPOHHOM Kolenbke. OgHoM
MpefonnayeHHOW KapTe COOTBETCTBYET OAMH DNEKTPOHHbIN KoweneK/BantoTHbIN 31eKTPOHHbIN KoLenekK.

MpeponnayeHHas Kapta ANA 6ecKOHTaKTHbIX nnatexel (MpeaonnauyeHHble KapTbl BM) — 6aHKOBCKas npeponnayeHHas KapTa,
aMmuTMposaHHaa PHKO B 3n1eKTpOHHOM BUAE, C UCMOAb30BaHWEM KoTopoi KnveHTom cosepuiatotcs onepauumn ¢ 34C, yuuTbiBaembiMU B
INeKTPOHHOM KolesibKe, ¢ npumeHeHnem MobunbHoro yctporicTsa bIl.

JononHutenbHaa npeaonaadyeHHaa Kapta — 6aHKOBCKaA npegoniavyeHHas KapTta, smutupoBaHHasa PHKO B anekTpoHHOM Buage, C
ncnonb3oBaHWem KoTopoi KnveHtom cosepluatotca onepauum ¢ 34C, yuntbiBaembiMu B JONOAHUTENBHOM 3N1EKTPOHHOM KOLUEsIbKe.

PIN-KopA, — nepcoHanbHbIi MAEHTUOUKALMOHHBIM HoMep, npeaocTasnfaembln PHKO KnneHTy ana ucnonb3osBaHusa KapTbl KAMEHTa U
MobunbHoro yctpoictsa Bl uan nameHeHHbIn KnneHtom B cootsBetctBum ¢ n. 3.15 [orosopa, NpeacTaBAAOLWMIA COBON CeKpeTHyHo
nocnefoBaTeNbHOCTb CUMMBOOB, W3BECTHYH TOAbKO KnumeHnTy. PIN-kKoa wucnonb3yetca npu  coseplueHun KnveHTom onepauuii ¢
ncnonbsosaHmem KapTbl KaveHTa u MobuabHoro yctpoiictea BN 8 TCM MasterCard/TCI Visa, # paBHO3HaYeH cO6CTBEHHOPYYHOW NoAanucK
KnueHta. Ucnonb3osaHue PIN-Koda npu coBepllieHUM onepauuii ¢ ucnonbsosaHnmem KapTbl KaneHTa, MobuabHoro yctpoiictea bl asnsetca
ona PHKO nopTeepkaeHnem daKkTa coseplueHusa onepaumnii KimeHTom anyHo.

Mpu coseplueHnn onepauun 6eckoHTakTHOM onnatbl B TCN MasterCard/Visa Ha cymmy meHee 1000 (OaHa Thicava) pybneit seog, PIN-
KoZa He TpebyeTcs.

PaboTogartenb — lopugMYeckoe N1, OcylLecTBaalowee No 3aaBneHuto KAneHTa, a TakKe B COOTBETCTBMM C 3aKNtoueHHbIm ¢ PHKO
cornaweHnem O B3aMMOAENCTBMM (@ MpU ero OTCyTCTBUW, - B COOTBETCTBUM C TpeboBaHuMAMM K nepeBody paboTtogatenem paboTHUKY —
Knnenty PHKO «MnaTtexHbii LeHTp» (O0O) AeHeHbIX cpeacTs B BuAae 3apaboTHOM nnaTbl), Mepeync/ieHMe AEHEeXHbIX CPeacTs,
NPUUUTAIOWNXCA KAMEHTY B KayecTBe BO3HArpaXKAeHUs 3a TPyh, a TaKKe KOMMEHCAUMOHHbIX (ZonnaTbl, HafbaBKM M WHble BbINAaTbl
KOMMNEHCALMOHHOIo XapakTepa) U CTUMYAMpPYOWMX (A0NaaTbl MU HAABABKM CTUMYAMPYIOLLErO XapaKTepa, NPeEMUU U UHble NOOLWPUTENbHbIE
BbINAATbl) BbINAAT, AEHEXKHbIX BbINAAT B Lenax Bo3meweHnsa KAnmeHTy 3aTpaT, CBA3AHHbIX C UCNONHEHUEM UM TPYA0BbIX 06A3aHHOCTEN, UHbIX
OEHEXHbIX BbINAAT B PamMKax TPYyAOBbIX OTHOWEHWN mexpy PaboTogatenem u KnneHtom (ganee pgna ueneit Hactoawero [orosopa —
3apaboTHas nnata).

Pabounit aeHb — KaseHAapHbl AeHb, He ABNAIOLWMIACA BbIXOAHbIM (Cy660Ta, BOCKpeceHbe) uauM npasgHuyYHbIM Hepabounm gHem B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENLCTBOM Poccuiickon deaepaunu.

OnepauUoHHbIM AeHb — NPUMEHAEMbIN AN LEenn yyeTa onepaymii, coBepliaembix B pamkax HacTosawero [lorosopa, nepuos MecTHoro
BpemeHu r.Hosocnbupcka c 00:00 go 23:59 yacos Karkaoro Paboyero gHs, a Takke nepmos mecTHoro spemeHu r.Hosocmbumpcka ¢ 00:00 yacos
MepBoro BbIXOAHOro/Hepabouyero mnpasgHUYHOro AHA Ao 23:59 uyacos nepsoro Pabouyero AHsA, cneayowero 3a BbIXOAHbIM/Hepaboumm
npasaHuUYHbIM aHem/aHamu. Onepaumu, COBeplUeHHble B BbIXOAHOM/BbIXOAHbIE M Hepabouuit NpPasgHUYHBLIA AeHb/OHW, YYUTbIBAKOTCA B
nepsblli cneayowmii 3a HUMM Pabounin aeHsb.

PacnopskeHue o nepesoge I[C — BonensbasneHne KaneHTa o nepeBoae 3N1eKTPOHHbIX AEHEKHbIX CPEACTB B DNEKTPOHHbIW Koluenek
Monyuatens, coctaBneHHoe, yaocToBepeHHoe U nepeaaHHoe B PHKO c momolbio D1eKTpPOHHOro cpeacTsa naaTexa B BUAE 3/IEKTPOHHOro
OOKyMeHTa. PacnopsxeHnem o nepesoge 3/C NpU3HaAETCA TaKKe 3NEKTPOHHbIA AOKYMEHT, cocTaBaeHHbIi PHKO oT uMeHu 1 no nopy4yeHuto
KnueHTa B cnyyasx u B nopsaaKe, yCTaHOB/IEHHbIX HacToAWMM [loroBopom.

Pacnops)keHue o Bo3Bpate octatka I[C — BonensbvasneHne KnneHta o nepesoge OctaTtka IC (ero yactm) Ha ero 6aHKOBCKMIA cyeT
unn 6aHKoBCKUI cyeT Monyyatens, nepesose 6e3 OTKPbITUA BAHKOBCKOrO cYeTa MAM noaydeHne KAMEHTOM HaNMYHbIX AeHEeXHbIX CPeacTB B
NYHKTaX BblAAYM HAaNUYHbIX U BaHKOMATax, NOAKAOYEHHbIX K MexayHapoaHoM nnaTtexxHol cucteme MasterCard Worldwide, coctasneHHoe,
yaocTtoBepeHHoe U nepegaHHoe B PHKO ¢ nomoLubto INeKTPOHHOro CpeacTBa NaTeXKa B BUAE 3/1eKTPOHHOIO AOKYMeHTa. PacnopsarkeHnem o
Bo3BpaTte OcTtaTka 3[C NpM3HAETCA TaK¥Ke 3/IeKTPOHHbIN AOKYMEHT, cocTasneHHblit PHKO oT uMeHuM 1 no nopyyeHuto KnnmeHTta B cnyvasx v B
nopajKe, yCTaHOB/IEHHbIX HacToAWwUM [loroBopom.
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PacyeTHbIi AOKYMEHT — AOKYMEHT, Hanpas/ifemblii NAaTe)KHOW cucTemol (BKAOYas, HO He orpaHMumBasch, MexayHapoaHoW
nnatexHon cuctemoint MasterCard Worldwide/Visa International) PHKO B anekTpoHHOW $dopme B KayecTBe MOATBEPXKAEHMA COBepLlUeHUA
KnneHtom unu B nonbsy KnveHTa onepauum, ABAAOWMIACA OcCHOBaHUeM ans usmeHenna PHKO OctaTka 94C.

PekBu3nTbl KapTbl KMEHTa — COBOKYMHOCTb BCEX M/IM HEKOTOPbIX NapameTpos KapTbl KaneHTa: PAN (YHUKanbHbIA 16-3HauYHbI HOMEP
KapTbl K1MEHTa, YKa3aHHbIN Ha nueBon ctopoHe), CVC2 Ko, Cpok aeincteus KapTbl KAMeHTa.

PHKO - PacyeTHasa HebaHKOBCKaa KpeauTHas opraHu3auma «MnaTtexHbli LeHTp» (0OLLecTBO € OrpaHUYeHHOW OTBETCTBEHHOCTbIO),
OCYLLLEeCTBAAIOWAA AeATEe/NIbHOCTb OnepaTtopa 3/IeKTPOHHbIX AEHEXHbIX CPeAcTB, onepaTtopa Mo NepeBoAy AeHEXHbIX CPeacTB M 3MUCCUIO
6aHKOBCKMX NPeaoniaYeHHbIX KapT.

CepBuc «MHTepHeT MNnaTexm» — TEXHOIOMMA UCNO/b30BaHNUA [pedoniayeHHON KapTbl/[ONOAHWUTENIbHOW NpPeAonayeHHON KapTbl,
nossonatowasa KnneHty cosepluatb onepaumm ¢ 3C, a TakKe COBepLLATb UHble onepauymm, NpeaycMoTpeHHble [loroBopom, C UCNOIb30BaHUEM
MnatexxHoro KabuHeta.

MnaTexHblit KabuMHeT — YacTb NPOrpamMMHO-annapaTHOro Komnaekca CucTembl, nNpegHasHadyeHHas Ansa ynpasneHua KaveHTom B
pamkax Cepsuca «MHTepHeT T[1naTeKM» CBOMM I/IEKTPOHHbIM KOLEbKOM/LONONHNTEIbHbIM  3/1EKTPOHHbBIM  KOLLEIbKOM/BasloTHbIM
3N1EKTPOHHbIM KOLIENIbKOM, AOCTynHasa nocne UaeHtudukauum Knventa. JocTyn K MnaTexHOMy KabUHETy BO3MOXEH C MCNOo/b30BaHWEM
cneaylolmMX KaHanoB: caiiTa Mo agpecy AOMeHHOro umeHu paycard.beeline.ru, bank.beeline.ru n/unm MobuabHOrO NPUAOKEHUA C y4EeTOM
cnepytolero: Aoctyn B MnaTexHbli KabMHET NnocpeAcTBOM caliTa Mo aapecy AOMEHHOro umeHu paycard.beeline.ru ocyuwectsnsertca nocne
npoxoxaeHusa Knuentom MaeHTMdUKauum Ha caiiTe no agpecy JoMeHHoro nmenu bank.beeline.ru. Jns cosepuweHusa oTaeNbHbIX onepaumi
KAneHT mosKeT 6bITb aBTOMATMYECKM NepeHanpas/ieH ¢ caitTa bank.beeline.ru Ha caint paycard.beeline.ru.

CepBuc «MobunbHble Mnatexxu» — TEXHONOIMA WCNOAb30BaHUA [pefonnayeHHOW KapTbl, NpeacTaBastowans coboit cepsuc,
nossonstowmii KaneHty cosepwaTb onepaumm ¢ 3AC yYepe3s MobUAbHbIN TenedoH MocpeacTBOM OTNpasieHna ¢ KOHTAaKTHOro Homepa
TenedpoHa SMS—coobLieHUs Ha KOPOTKMI Homep 6119 (aanee - KOpoTKUii Homep).

CneumnanbHble ycnoBua o6cnyXuBaHUA NpU oKasaHuu Ycayru «MpoueHTbl Ha OCTaTOK» — AB/AAIOWMECA HEOTbEMIEMOM YacTbio
HacTosLwero [loroBopa ycnoBus, onpeaenaiowme oTaebHbIN NopAAOK NOAKNOYEHWS, OKAa3aHUA M OTK/IOYEHUA YCAYrY, OKasbiBaemoi PHKO B
COOTBETCTBMM C HacToAlWMM [JOroBopom, BKAOYas yciosua ucnonHeHns PHKO pacnopsaxeHuii KnneHTta ocywectBnaTe Bo3spaT OctaTka 94C
(ero yactu) B popme nepunogmuueckoro nepesoga 3C BaHKy/ B Leaax onaatbl ycAyr oTaenbHbix MonyyaTtenei.

Cpok geiicteua KapTbl KAMeHTa — nepuoa, onpeaensiembii C MOMeHTa Bblgaum KnaveHTy KapTbl K1MeHTa U A0 NOCAeAHEro gHA mecaua,
YKa3aHHOro Ha /WLEBON CTOPOHe KapTbl KAMEHTa, B TeYeHME KOTOporo (HO B nepuos AencTBMA HacToswero [orosopa) BO3MOXHO
coseplueHne onepaumii c Octatkom 3/[C, y4TEHHOM B COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLENbKE.

Tapudbl — sBsOWMECA HEOTbEMIEMOM YACTblO HacToAwero [loroBopa yc/l0BuMSA, YCTaHABAMBAOLLME BEIMUYUHY U OCHOBAHWUA BbINAaTbl
KnueHtom KommnccmoHHoro cbopa B nonbdy PHKO 3a ucnonHeHune o6asatenscts no Jorosopy. Kaxabl pa3 B MOMEHT coBepLUeHMA onepaLuu
KnuneHT BblparkaeT ceoe cornacue ¢ Tapudamu, 4eACTBYOWUMU HA MOMEHT COBEpPLLIEHUSA OMnepaLuu.

B pamKax Hactoswero [lorosopa KnveHTbl o6cnykmBatotca no TapudHomy nnaHy Ne5. TapudHbiit nnaH Ne5 npeactaBneH B TOYKax
06cnyknBaHUA AreHTa, a TakXKe Ha calite www.rnko.ru.

PHKO moryT 6bITb yCTaHOBNEHbI CneuunanbHble Tapudbl 3a OKasaHWe OTAEeNbHbIX YCAYr NPW OCYLecTBNeHUM KaneHToM onepaumi,
yumTbiBaembix B 3apnnatHom 3K, B 3aBMCMMOCTH OT ero Tuna.

ToproBo-cepBuUcHble npeanpuatia B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBucCHble NpeanpuUATUA, PacnoIOKeHHbIe
Ha TeppuTopun Poccuitickolt depepaumm U 33 ee npefenamu, KpeauTHble OpraHu3aumMu, a TaKXKe MWHTepHeT-marasuHbl, B KOTOPbIX
npeaycmMoTpeHa BO3MOXHOCTb COBEpLUIEHMA Onepauuit C MUCNONb30BaHMEM NNATEXKHbIX KAPT MEXAYHAPOAHOM NAATeXHOW CcUcTembl
MasterCard Worldwide.

ToproBo-cepBucHble npeanpuaTtua B cucteme Visa (TCMN Visa) — ToproBo-cepBucHbIe NpeanpuaTUA, PacnoIoXKeHHbIe Ha TeEPPUTOPUM
Poccuiickon depepaumm M 3a ee npefenamu, B KOTOPbIX MNPeasycMOTPEHA BO3MOXHOCTb COBEPLUEHWA oOnepaumii no TexXHOAOorMu
6ecKOHTaKTHbIX NnaTexen Visa PayWave MexayHapogHon nnatexHown cuctembl Visa International.

TouKa o6cnyxuBaHua AreHta (TOA) — TOprosble TOUKM TOProBoM ceTh AreHTa, B KOTOPbIX AreHT ocyLwecTBAseT obcnyusaHme Knnenta
B COOTBETCTBUM C HacToAwMMm J[loroBopom.

Ycnyra «Astonnatex-bunaitH» (Ycnyra) — ncnonHenve PHKO pacnops»eHusa KaveHTa ocyliecteaAaTb Bo3BpaT octatka 3C B dopme
nepuoguyeckoro nepesoga d4C OnepaTopy MOOUAbHOW CBA3WU. YCNOBMA M NOPAAOK NOAKOYEHWA, OTKAOYEHUSA WM OKasaHua Ycayru
yCTaHaBAMBAlOTCA YC/NOBUAMM NpPenoCTaBAeHUs yCayru «ABTONNaTe-bunaH», ABNAIOWMMWUCA HEOTbeMIeMOM uYacTbio [lorosopa, a
nepuoauyecknin nepesos 3C ocyliecTBaseTcA Ha OCHOBaHWW HacToswero [loroBopa ¢ y4eTom ocobeHHOCTel, YCTaHOBNEHHbIX YCNOBUAMMU
npenocTaBneHua ycayrn «Astonnatexk-bunax».

YyeTHblit Homep KapTbl KameHTa (EAN) — 13-3HauyHbIli HOMEp, YKa3aHHbIM Ha 06paTHOM cTopoHe KapTbl KAMEHTA MAKn B MnaTexkHOM
KabuHeTe.

dNeKTPOHHbIE AeHexHble cpepcTBa (3C) — peHexHble cpeacTBa B BantoTe Poccuiickoit ®epepaumu, gonnapax CLUA wam espo,
KOTOpble npeaBapuTenbHo npepoctasneHbl Knnentom PHKO, ¢ uenbto coBeplueHUs nepeBOAOB, He CBA3AHHbIX C OCYLLECTBAEHWEM
npeanpUHUMATENIbCKON AEATENIbHOCTM M YACTHOW MPAKTUKM, Y4MTbiBaeMble B I/IEKTPOHHOM KowesnbKe/[JOoMNo/HUTEIbHOM 3/EKTPOHHOM
Kollesibke/BantoTHOM 3/1eKTPOHHOM KolenbKe KaneHTa.

INEeKTPOHHbIE AeHeXHble CpeacTBa He noanexaT 06a3aTeNlbHOMY CTPAaXx0BaHMIO B COOTBETCTBUM ¢ PepepanbHbiM 3aKOHOM Poccuitckol
Pepepauun «O cTpaxoBaHWW BKNAA0B Ppusnyeckux auy, B 6aHkax Poccuiickoit depepaumm».

dneKTPOoHHbIN Kowenek (IK) — yyeTHaa 3anncb PHKO B 371eKTpOHHOM BUAe, coepskalan ceegeHmsa o Kamente, EAN, OctaTtke 3/C B
Bantote Poccuiickoint deaepauumn n onepaumax Knmenta B Bantote Poccuiickon deaepaumun. B cootsetcteumn ¢ [lorosopom PHKO yuutbiBaeT
Octatok 31C B DN1eKTPOHHOM KoLllenbKe ogHoro u3 asyx Tunos: Kowenek100 u Kowenek600.

3apnnatHbii 3K — oAMH M3 AeNcTBYOWMX DNEKTPOHHbIX KOlWeNbKoB KnveHTa, KoTopbii onpefeneH KnneHTom B KauyecTse
INEeKTPOHHOrO KolenbKa, MCNO/Ib3yeMOro, B TOM Yuc/e, ANs yBennyeHusa octatka 3C 3a cyet 3apaboTHOM nnaTbl.

3apnnaTtHbin 9K onpegensetca KAMeHTOM camocToATeNbHO nNyTem obpauieHus B TOUKy 06CAyKMBaHMA AreHTa U coobuieHus
HaMmeHoBaHusA cBoero PaboTogatensa. Ona uenei onpepeneHva 3apnnatHoro DK AreHT Bnpase 3anpocuTb nacnopT KiaveHta ans
W3roTOB/IEHMA €r0 CKAHUPOBAHHOM KonuK, a KnneHT 06s3aH ero NpeaocTaBuTb.

B cnyyae, ecaun cornaweHve o B3aumogencteum mexkay PHKO v PaboTtogaTtenem 3aknwouyeHo, AreHT yBegomaseT KivMeHTa o Tom, 4To
AaHHble 06 DNIeKTPOHHOM KollesibKe, KOTOpbIl HeobxoaMmo onpenenutb B Kayectse 3apnnaTtHoro 3K, ycnewHo nepeaaHsl B PHKO. B atom
cnyyae ceegerua o 3apnnatHom DK posopgatca PHKO po Pabotopatens B COOTBETCTBMM C YC/IOBUAMM 3aK/IHOYEHHOTO MEXAY HUMM
cornalieHus o B3aumogenctsun. laHHbln Tun 3apnnatHoro 3K B pamkax [loroBopa nmeHyetca 3apnaatHbiin OK Nel.
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B cnyuyae, ecan cornaweHve o B3aumogericteum mexgy PHKO mn Pabotogatenem He 3aKkntoyanocb, AreHT npepgoctasnset KaveHTy
dopMmy 3asBNeHUA Ana AasnbHenwero ero npegoctasneHua KnneHtom Pabotoaatento. Mepeuncnenne Pabotogatenem AeHeXHbIX CPeacTs B
3TOM C/ly4ae OCyLEeCTBAAETCA B COOTBETCTBUM ¢ TpeboBaHUAMM K nepesogy paboTogatenem paboTHUKY — KaneHTy PHKO «MnaTtexHbin LieHTp»
(O00) peHexHbIX cpeacts B Buae 3apaboTHoM nnaTbl, a cBegeHusa o 3apnnatHom K posogatca fo ceegeHusa PHKO Pabotopatenem
HEenocpeacTBEHHO NPU HaMNPaBAEHUN UM OEHEXKHbIX CPEeACTB B BUAE 3apaboTHOM nnaTbl. [aHHbI TMN 3apnaatHoro K B pamkax [orosopa
nmMmeHyetcs 3apnnaTtHbiii 9K Ne2,

Tun 3apnnatHoro 3K He MoXKeT BbiTb M3MeHeH B nepuog, gencteua 3apnaatHoro K. MNocne npekpaweHus aericteus K B KayecTse
3apnnaTHoro 3K, cooTseTcTBytowWMi K MOXKET HbITb NOBTOPHO onpeaesieH KaneHTom B KayecTse 3apniatHoro 9K onpeaeneHHoro Tmuna.

PHKO nHpopmupyet Knmerta 06 onpegenerHmm 3K B KavecTe 3apnaatHoro 3K 1 o ero Tune, o npeKkpalieHnn gencteuns IK B KayecTse
3apnnaTHoro 3K, nyTem HanpasaeHUa cooTBeTcTByloLero SMS-coobueHma no KoHTakTHoMy Homepy TenedoHa KnveHTa.

[ononHuTenbHbIA SNEKTPOHHDIN Kowenek — yyeTHas 3anncb PHKO B aneKTpoHHOM BMAe, cogepkalwasn ceegeHuns o Knnente, OctaTke
3/C, Homepe [lononHUTEIbHON NpesonaaYeHHON KapTbl M onepauunax Kanexta.

dneKkTpoHHoe cpeactBo nnatexa (ICM) - coBokynHocTb [pesonnadeHHOW  KapTbl/[ONOAHWUTENbHOW  MpeAonnaveHHoM
KapTbl/MpeaonnayeHHoMi KapTbl BM 1 TexHONOrMM ee UCNONb30BaHWA, NO3BOIAOWAA KAMEHTY COCTaBNATb, YAOCTOBEPATL U Nepedasatb PHKO
pacrnopaXXeHus B Lenax copepweHuns nepesona 3C. INeKTPOHHOE CPeaCcTBO NiaTexa ABNAETCA NePCOHUOULMPOBAHHbBIM.

B KauecTBe TEXHO/NOMMM WMCNONb30BaHMA [pesonnayeHHON KapTbl npumeHatoTcsa: KapTa KnaueHTa, CepBUC «MHTEepHET naatexun,
Cepsuc «MobuabHble NNaTEXM».

B KayecTBe TEXHONIOMMU UCMONb30BaHNA [JONONHUTENBbHON NPesoNniaYeHHOM KapTbl MPUMeHAeTCA UckatounTenbHo Cepsuc «MHTepHeT
nnaTexm».

B KauecTBe TEXHONOMMW UCMONb30BaHMA MpesonaaveHHbIX KapT BM npumeHstoTca nckntountTenbHo MobunbHble ycTpoicTtsa bl.

B KayectBe TexHONOTMW Wcnonb3oBaHuA [MpegonnadyeHHOM KapTbl B Lenax A0CTyna K BantoTHOMYy 31eKTPOHHOMY KOLLENbKY,
npumeHaeTca nckntounTenbHo Cepsuc « IHTEPHET NaaTexn».

2. Mpeamer forosopa

Mo HacToswemy dorosopy PHKO o06a3yetcs:

- amuUTUpOBaTb lpesonnayeHHyo KapTy, JononHWUTENbHYO NpegonaadyeHHyto KapTy, MpeponnaveHHble KapTbl Bl n obecneumsaTb
BO3MOHOCTb COBEPLUEHMA C UCMOJIb30BaHMEM INEKTPOHHbIX CPEACTB NAaTexXa onepauunii ¢ INEKTPOHHbIMU AEHEXHbIMU CpeaCcTBaMu;

- NpUHMMaTbL OT KnneHTa geHexHble cpeacTtsa ana ysenmyenma Octatka C n Bectn yyeT Octatka 3C B DNEeKTPOHHOM KOLlesnbKe,
BantoTHOM 3/1eKTPOHHOM KollesibKe U B [loNo/IHUTENbHOM 31EKTPOHHOM Kolesibke KineHTa;

- ucnonHATb PacnopsaxkeHus o nepesoge 3C nmbo PacnopskeHus o Bo3spaTte ocTaTka I[C, a TakKe PacyeTHble JOKYMEHTbI;

- BblAaTh KapTy KAMeHTa M NpefocTaBUTb BO3MOXKHOCTb MCMNOAb30BaHWA Cepsuca «MHTepHeT nnatexku», CepsBuca «MobunbHble
naaTexun» n pabotbl ¢ MobuabHbIMK ycTpolicTBamm BM. MpaBo cobcTBEHHOCTU Ha KapTy KanMeHTa K KAneHTy He nepexoauT;

- obecneunsaTb KNMeHTy BO3MOXKHOCTb C MCMO/b30BaHWEM INEKTPOHHOIO CPeACcTBa NiaTeKa COCTaBAATb, YA0CTOBEPATb U NepesasaTtb
PHKO pacnopsxeHua B uenax cosepweHua nepesogos C, B TOM yuciae, Nnepmoamyeckoro nepesosa, COBepLIaeMoro B nopsake U Ha
YCNOBUAX, YCTaHOB/EHHbIX CneLmanbHbIMU YCA0BUAMM 06CNYKMBAHMA NPU OKaszaHuu Ycnyru «MpoLeHTbl Ha OCTaTOK»;

- UCMONIHATb UHble 06A3aHHOCTY, NPeAyCMOTPEHHbIe HacToAwMMm [loroBopom,

a KnueHT 06a3yeTcs coBepluatb BCe onepauun B COOTBETCTBMM C YCOBUAMM HacToswero JoroBopa v onnaymeatb ycayrn PHKO B
cooTBeTcTBUM ¢ Tapudamu.

3. Mopapok 3akntoueHua forosopa. Obwme ycnosusa

3.1. Ans npucoeAnHeHMA K ycnoBuAm HacTosAwero [orosopa KaneHT obpawaerca B TouKy obcnykmBaHua AreHTa u nonydaet Kapty
KAveHTa TMna «bunaitH» / «Bunaiti World». 3akntoueHune [lorosopa asnsetcsa gna PHKO ocHoBaHMeM a1A cO34aHNA DNEKTPOHHOTO KoLenbKa,
LONONHUTENBHOTO 3N1EKTPOHHONO KOLWeNbKa, IMUCCUM BAHKOBCKMX MpesonnavyeHHbIX KapT, NpesycMOTPeHHbIX HacToAawum [orosopom. B
pamKax [loroBopa MoeT AeilcTBoBaTb He Hosiee Tpex INEKTPOHHbIX KOLeNbKoB, He 6oiee 04HOro0 BantoTHOrO 3N1EKTPOHHOTO KoLesbKa Ana
KakAoM foCTynHOM BantoTbl (gonnapbl CLUA 1 eBpo) v He 6onee ogHOTo JONONHUTENBHOTO 3NEKTPOHHOTO KOLLEebKa.

3.2. Bolgaua KapTtbl knveHTa tmna «bunaiiH» / «Bunaitn World» ocywectenserca npy of4HOBPEMEHHOM BbIMONHEHUU CAEAYIOWMX
yCNOBWIA:

3.2.1. KAnveHT npuHUMMaeT ycnosua [lorosopa, TEKCT KOTOPOro npeacrassieH B Touke obcnykmsaHus AreHTa v Ha caite PHKO
www.rnko.ru.

3.2.2. KnveHT npepocTaBifeT CBOW MNacnopT rpaxAaHuvHa PO (MHOCTpaHHbIM rpaxkAaHWH NpeaoCcTaBAseT nacnopT MHOCTPAHHOro
rpaXkAaHWHA; MUMPALMOHHYIO KapTy; AOKYMEHT, MOATBEPXKAAOWMIA NPaBO MHOCTPAHHOrO rpa)kgaHMHa Ha npebbiBaHWe (NpPoXKMBaHWE) B
Poccuiickoit depepaumn: BUAL, Ha KUTENbCTBO, MW paspelleHMe Ha BPEMeHHOe MNPOXWBAaHWE, WU BU3Y, WUAN WHOW [AOKYMEHT,
NoATBEPXKAAOWMIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumy NpaBo WMHOCTPAHHOTO FpaxgaHWMHa Ha npebbiBaHue
(npoxkwusaHue) B Poccuitickoit Gesepaumm), a TakKe NpeaocTaBaseT ciesyouyo MHGopmaumio:

bamuamio, Uma, 0TYECTBO (eC/IM MHOE He BbITEKAET U3 3aKOHA MW HaLMOHaNbHOTo 0bblyan) KnnenTa;

PEeKBM3UTbI NacnopTta (cepma M HOMep MacnopTa, AaTa BblAayn, HAUMEHOBAHME OpraHa, BblAaBLIEro NacnopT, U Kog noapasgeneHus
(ecnn nmeetca)) Knuenta;

rpaxpaHcTeo KnnenTa;

[aty poxaeHua KnneHra;

MecTo poxaeHua KnvenTa;

afipec MecTa UTenbCTBa (perncrpaumm) unm mecta npeboisaHua KnueHTa;

ABNAETCA M KNMEHT INLOM, OTHOCALLMMCA K KaTeropuam, nepedymncieHHbim B cT. 7.3. ®eaepanbHoro 3akoHa ot 07.08.2001 Nel115-93;
AencTByeT M KAMEeHT K Bbiroge TPeTbux Auny, (Bbirogonpuobpertateneit) n/munm nmeet 6eHedurmapHbIX BNajenbLes;

agnaeTca M KaveHT pesmpgeHTom (rpaxgaHuHom Poccuiickont ®depepaumu, AnM60 MHOCTPAHHBIM  FPaXL4AaHWUHOM, MOCTOAHHO
npoxueatowmm B Poccuiickont degepauMm Ha OCHOBAHWUM BMAA Ha KUTENbCTBO) IMB0 Hepe3naeHTOM (PU3MUYECKUM NNLOM, HE ABAAIOWMMCSA
pesnaeHTom);

KOHTaKTHbI HOmep TenedoHa.

MNHOCTpaHHbIN rparkaaHWH JOMNONHUTENIbHO NPeaoCTaBAAET:
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OaHHble MUIPALLMOHHOW KapTbl: HOMEpP KapTbl, AaTa Ha4yana CpoKa NpebbiBaHMA U faTa OKOHYAHWA CPOKa NpebbiBaHuA;

OaHHble [OKYMEHTa, NOATBEPMKAAMOWEro MNPaBO MHOCTPAHHOTO rpaxAaHWHa uAM nuua 6e3 rpaxaaHctBa Ha npebbiBaHue
(npokmBaHue) B PP: cepua (ecnm nmeercs) M HOMep LOKYMEHTA, AaTa Hayana Cpoka AeNCTBMA npasa npebblBaHMA (NpoKMBaHMA), AaTta
OKOHYaHMSA CPOKa AeNCTBUA NpaBa NpebblBaHMA (NPOXKMBAHMA).

B cnyyae ecnn nacnopT MHOCTPAHHOTO rpaXAaHWHa, NPeaocTaBeHHbIn K1MeHTOM, COCTaB/EH Ha A3bIKE OTIMYHOM OT PYCCKOrO, KAUEHT
0653aH NpeaoCcTaBUTb HaA/leXKalWmMm 06pa3om 3aBepeHHbIV NepeBos NacnopTa Ha PYCCKUI A3blK, @ MPU ero oTCyTCTBMM — NOATBEPANUTL NPaBo
3aKOHHOro npebbiBaHUA Ha TeppuTopumn Pocculickon Pepepaunm nytem NpesocTaBNeHUsA, B YAaCTHOCTU, BbE3AHON BU3bl UM MUTPALMOHHOM
KapTbl.

3.2.3. KnueHT BbINOMHAET yC/a0BUA, npegycMmoTpeHHble TapudHbiMm naaHom Ne 5, ecnn TakoBble YCTaHOBJ/IEHbl AN MOJAYyYeHUA
onpegeneHHoro Tuna KapTbl KnveHTa.

3.2.4. NpepocTaBneHHas KnneHtom nHoopmaums Hanpasnsetca AreHtom PHKO.

3.3. Hactoawmin [loroBop cunTaeTca 3akntoveHHbIMm mexay PHKO u KaneHtom ¢ momeHTa nonyyeHus ¢usnyeckum nuuom Kaptol
KAveHTa TMna «bunaitH» / «bunaitn World». 3akntouenune [Jorosopa noarsepskaaerca PHKO HanpasneHnem KAneHTy Ha yKasaHHbI KineHtom
KOHTaKTHbI Homep TenedpoHa sms-coobueHuns ¢ KogoBbiM CNOBOM.

3.4. Ans 3ameHbl pgevicteytowelt KapTbl KaveHTa ntoboro Tuna Ha KapTty KnneHTa tmna «bunalin World PayPass» KnveHt odopmaser
3aABKY B C/leAyloLwem nopagke:

3.4.1. Yepes caut bank.beeline.ru 8 MnatexkHom KabuHeTe KnueHT popmumpyet u nepenaet 8 PHKO 3asBneHne Ha nonyyeHue KapTbl
KAneHTa Tvna «bunaitH World PayPass» (ganee - 3asaBKa), noaTsep»aan cieaylolme ceefeHus:

- bamunuio n uma KnnenTa (B TpaHCMTEpaLMKN NaTUHCKMMU CUMBOIAMM);

- OTCYTCTBME M3MEHEHMA NepPCOHa/bHbIX AaHHbIX, CO0bueHHbIXx KaneHTom B PHKO;

- EAN geiictBytoweit KapTbl KnaneHTa (KoTopblii cooTBeTcTByeT EAN, yKasaHHOMY Npw Bxoge B MaaTeHbl KabuHer);

coobLaeT NoYTOBbIN agpec AN Bblaaum KapTel KaneHTa TMna «bunaitH World PayPass» u BbiIbupaeT cnocob ee nonyyeHus:

- 3aKa3HbIM NcbMom Yepes oTaeneHne Oryn «Mouta Poccnny;

- CPOYHO M «/IMYHO B PYKM» C MPUBEYEHUEM CNYKObl AOCTaBKM (OpraHM3aLmmn, 3aHMMAIOLWLENCA AOCTaBKOW OTNPaBAEHUi), ecim
Takasa BO3MOMKHOCTb NPeayCcMOTPEHa AN HACENEHHOro MyHKTa, yKa3aHHOro KAneHTom (0 Ha/sMuMu BO3MOXKHOCTM NOJYYEHUA «IUYHO B
PYKU» 1 cBeEeHUAX 0 cyxbe [oCTaBKM, O CPOKax Bblaaun KapTbl KAMeHTa, BpeMeHn paboTbl cny»K6bl foCTaBKkK, pasmepe KOMUCCMOHHOTO
cbopa KnneHt nHpopmmpyeTca B MOMEHT Bbibopa cnocoba nosyyeHuns Ha caite bank.beeline.ru);

a TaK»Ke CornalaeTcs Ha cnucaHme KommccMoHHoro cbopa M3 D1eKTPOHHOTO KOLEeNbKa B COOTBETCTBUM € TapudHbIM nnaHom No5.

3.4.2. PHKO umeeT npaBo oOTKasaTb KAneHTy B MUCMOAHEHMW 3aABKM MPU HEeAOCTaTOYHOCTU AEHEXHbIX CpeAcTB B INIEKTPOHHOM
KowenbKke ansa onnatel KommccnmoHHoro cbopa, a Takke B MHbIX ciyyasnx, onpegensembix PHKO, o yem coobuaet KnneHTy yepes MaatexkHbii
KabuHeT Ha canTe bank.beeline.ru.

3.4.3. MpK ycnewHom NpoxoxKaeHnn npoueaypbl nposepku PHKO HanpaBnseT kKAneHTy Ha KoHTaKTHbIi Homep TenedoHa Pa3oBbil
CEKpeTHblt Naposib. KAMeHT noaTeep:KAaeT HanpaBieHWe 3asaBKM BBOAOM Pa3oBoro cekpeTHoro naposs B lMnatexXHom KabuHeTe Ha caiTte
bank.beeline.ru. Takoe noartsepxaeHue asnaetca ana PHKO ocHoBaHWem ana cnucaHmna KommuccmoHHoro cbopa M3 INeKTPOHHOIo KOLesbKa,
copepkallero EAN gericteytrowwent KapTbl KiveHTa.

3.4.4. B teyeHue 5 (Matn) Pabounx aHer ¢ MOMeHTa NonyyYeHns 3aaBku B cooTseTcTeuu ¢ Nn. 3.4.3 forosopa PHKO otnpasnset KnmeHty
KapTty knaveHTa TMna «bunanH World PayPass» cnocobom, BbibpaHHbiM KnveHTom B cootseTcTeum ¢ n. 3.4.1 [JoroBopa, a TakxKe coobliaer
KnueHTy Ha caitTe bank.beeline.ru nHpopmaumio 4na oTcneKMBaHUA OTNPABAEHUSA.

B cnyyae HenonyyeHna KnneHtom Kaptbl KaneHTa tmna «BbunaitH World PayPass» no npuunHam, He 3asucAwmm ot PHKO, cnyx6bbl
poctaskn mam Oryn «Mouta Poccum», B TOM Ynucsie No npuymMHe yKkAoHeHus KaneHTa oT nonyyvenus KapTbl KaneHTa Tuna «bunaiH World
PayPass», Takas KapTa YHUUTOXKaeTcA, a 3anaBKa KAMeHTa cuMTaeTca MCNOIHEHHOM Hagaexalwmm o0b6pasom, B CBA3M € YeM KOMUCCUOHHBIN cbop
He Bo3BpawaeTtca KnmeHty. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyLlleHWe CPOKOB AOCTaBKM B C/ydae yKAOHeHMA KaneHTa oT nonyyeHwma
KapTbl KAneHTa TMna «Bbunaiiih World PayPass». Mpu atom KnveHT n PHKO npusHatoT nHGopmaumto, npegHasHauYeHHyo A8 OTCAEeXKMUBaHUA
cTaTyca OTNpaBNEHMA W COAep)Kallytoca Ha calTe cny:Kbbl pgoctaskm uam OIYM «Mouyta Poccum», Hagnexawmm WM A0CTaTOYHbIM
[A0Ka3aTenbcTBoM ncnonHeHns PHKO cBomx 06A3aTenbCTs NO BbINONHEHMIO 3aABKM KaneHTa.

3.4.5. KnneHT B cpok He no3gHee 12 mecAueB ¢ MOMeHTa NoATBepXKAeHnA HanpasneHua B PHKO 3aasku nponssoauT noaTeepKaeHune
nonyyeHua KapTbl KnneHTa TMna «bunaitH World PayPass» ogHUm 3 cnegytowmx cnocobos:

- B [natexkHOM KabuHeTe Ha caliTe bank.beeline.ru, cnegys pasmelleHHbIM Ha caliTe UHCTPYKLMAM;

- NOCPEACTBOM OTNPABKM SMS-COOBLLEHNA C TEKCTOM «3aMeHa 286* ¥ ¥ ¥ ¥ x*x%, rne p8p*******x*** _ 13.TM3HauHbI EAN nosyyeHHOM
KapTbl KaveHTa TMna «BunaitH World PayPass» Ha KOpoTKMit HOomep 6119 c¢ KoOHTakTHOro Homepa TenedoHa, creaya MHCTPYKLMAM,
HanpasaAeMbIM B OTBETHbIX SMS-COOBLLLEHUAX.

MonyyeHwne PIN-koga npon3BoaUTCA B NOpALKe, NnpeaycMmoTpeHHom n. 3.15 [lorosopa.

3.4.6. B cnyyae 3 (Tpex) HeydauHbIX MOMbITOK MOATBEPXAEHMA NosydyeHua KapTbl KAneHTa cornacHo n. 3.4.5 [Jorosopa KnueHnTty
Heobxoanmo obpaTuTbcA B MHGOPMALIMOHHBIN LEHTP ANA NOATBEPHKAEHUA nonydeHusa KapTbl KaveHTa Tuna «bunaiti World PayPass», ykasas
Kopgosoe cnoso.

3.4.7. YcnewHoe noaTeepKaeHue nonydeHuns KapTtol KaveHTa Tuna «bunainH World PayPass» B cootBetcTeumu ¢ n. 3.4.5, 3.4.6 JoroBopa
ABNAETCA OCHOBAHMEM A/1A NPEKPaLLeHNA BO3MOXHOCTU UCMOb30BaHWNA 3ameHeHHOW KapTbl knneHTa, EAN KoTopo# 6bin ykasaH KnneHTom
npu HanpasneHNN 3aABKK.

B SneKTpoHHOM Kowenbke yuntbisaeTcs EAN KapTbl kKaneHTa Tuna «bunainH World PayPass».

Octatok 3C pocTyneH ansa UCNONb30BaHUA KNMEHTOM B TOM e DN1eKTPOHHOM KOLLesbKe.

3.4.8. Nocne uUcTeyeHUs CpPoKa, YKasaHHoro B n. 3.4.5 [loroBopa, noatsepaeHne nonydyeHuns Kaptbl KaveHTa tuna «bunanH World
PayPass» HEBO3MOXHO.

3.4.9. KoppeKTupoBKa AaHHbIX KnuneHTa, coobueHHbIx B cooTBeTcTBuM ¢ M. 3.4.1 [loroBopa, B C/lydae UX HEBEPHOrO YKa3aHuA, nocie
NnoATBEPXKAEHMA HanpaBneHMA 3aaBKM, HEBO3MOXKHA. B 3Tom cnyyae KanMeHTy Heo6XxoaMMO 3aHOBO MPOMTU Npoueaypy, NPesycMOTPEHHYHO
n.n. 3.4.1-3.4.3 [JoroBopa, yKa3as BepHble faHHble 1 onnaTue KoMUcCHoHHbIN cbop.

3.4.10. B cnyyasx HenonyydeHunsa KaneHtom KapTbl KaneHTa TmMna «bunaitH World PayPass» no He 3aBucAWwmMM OT KaneHTa npuymMHam
(yTepu unv nospexkaeHUA oTnpaBaeHWUa CAy»K60W goctaBkn uam OMYM «MouTta Poccum») MAM B Cyyasx NPOM3BOACTBEHHOrO Hpaka KapTbl
KAneHTa TMna «bunaitH World PayPass» KnneHTy Heobxogumo Hanpasutb B PHKO 3asBneHue o6 3tom yepes cait bank.beeline.ru wam
06paTnTbcA B MHOOPMALMOHHLIN LEeHTP. B ciyyae NONOKUTENbHOTO pesy/ibTaTa paccMoTpeHun 3assneHua Knventa PHKO npegoctasnser
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KnneHTy BO3MOXKHOCTb NOBTOPHO HanpaBuTb 3asaBKy Yepes caiT bank.beeline.ru 63 BO3MOXKHOCTU KOPPEKTUPOBKM AAHHbIX, NOATBEPKAEHHbIX
WY yKa3aHHbIX B cooTBeTcTBUM ¢ N. 3.4.1 foroBopa. KoMUcCUOHHDBIV cbop npu 3Tom ¢ KnneHTa He B3MmaeTca.

3.4.11. Npwu HanpasneHun KnneHtom 3asBku B cooTtseTcTBUM € N. 3.4.9 mnm 3.4.10 [orosopa, noarsep:aeHue nonydyeHuma Kapt
KnneHTa Tuna «bunaitH World PayPass», HanpasneHHbIX No nepBMYHbIM 3asBKam, HEBO3MOKHO.

3.5. Ha ycnosuax HactoAwen odeptol mexay KnnenHtom un PHKO moxeT peiicTBoBaTb OAHOBPEMEHHO TOJIbKO OAMH [0rOBOP O
KOMNAeKCHOM obcnyKuBaHun KnneHta. OCHOBaHWEM AN CO34aHWA BTOPOrO M TPETbero INEKTPOHHbIX KOLENbKOB ABAAETCA NONyYeHue
BTOPOI U TpeTbei KapTbl KaveHTa TMNa «bunaiH» / «bunaiin World» u npegocTasneHme NOAHOTO NepeyYyHn SOKYMEHTOB U MHbOpMauum B
cooTBeTcTBMM € N. 3.2.2 HacToALwero [lorosopa.

3.6. [loroBop MOXeT O6biTb 3aKAloYeH € OOU3NMYECKUMWM AWNLAMKM, OTHOCALLMMWUCA K KaTeropuam, nepeyvncsieHHbim B cT. 7.3.
depnepanbHoro 3akoHa ot 07.08.2001 Ne115-®3, a TaKkKe B Cyyasx, ecnv KnveHT a4eicTByeT K Bbiroge TPeTbUx NnL, (Bbirogonpuobpetateneit)
n/mnn nmeet 6eHedmuMapHbIX BNALEbLEB, TOILKO Ha OCHOBaHWM MONOXKMTENbHOTO pelweHunn MNpeaceaatena Mpasnenna PHKO, npuHaToro
Nno pesy/nbTaTam PacCMOTPEHWA 3aABJIEHUA COOTBETCTBYIOLWMX PpU3MUecKux nuL, (HanpaBneHHbIx B agpec PHKO B nucbmeHHoW ¢opme). B
CNy4yae NPUHATUA pelleHna 06 obcay»KMBaHUM yKasaHHbIX any, PHKO Bnpase 3anpawmBaTth y TakMX AnL, MHOPMALMIO, A TaKKe NPUHMMATb
Mepbl N0 ONpeAeNeHNI0 UCTOYHUKOB MPOUCXOXKAEHUA AEHEXKHbIX CPEACTB YKa3aHHbIX L, B cooTBeTcTBMM ¢ PepepanbHbim 3akoHom Ne 115-
®3 «0O npoTMBOAENCTBMM NEranmsanum (OTMbIBaHUIO) AOXOA0B, MONYYEHHbIX NPECTYNHbIM NYTEM, U GUHAHCUPOBAHWIO TEPPOPU3MAN.

3.7. Hactosawwmin [JoroBop MOXeT ObiTb 3aKnoueH C OGU3MYECKUMM Anuamu, He pocturwmmu 18 (BocemHaguatu) net, Ho
npuobpeTwWMMnN AeecnocobHOCTb B MOJHOM 0bbeme B MOpsAAKe, NPeayCMOTPEHHOM AeNCTBYOWMM 33aKOHOAATENbCTBOM P®, TonbKo Ha
OCHOBaHWW NONOXUTENbHOTO peweHusa Mpeacepatensa Mpasnenna PHKO B nnucbmeHHon dopme, NPUHATOrO NO pe3ynbTaTaM PacCMOTPEHUsA
3asAB/IEHUA, HANPAB/IEHHOIO YKa3aHHbIMK du3nyeckumm anmuamum B agpec PHKO. K 3aaBneHnIo npuaaratoTca HoTapuaibHO 3aBepeHHble Konuu
LOKYMEHTOB, MOATBEPXKAAOWMX NpuobpeTeHne GU3MYECKMM NLLOM AeecnocobHOCTU B NONHOM obbeme. PelleHne No Takomy 3anaBAEHUIO
HanpasnseTcA No agpecy GuU3nM4ecKoro AnLa, ykazaHHOMY B 3aABJEHUMN.

3.8. MpucoegmHAaacb K ycnosuam Hactoawero [orosopa, KaneHnt gaet cornacue PHKO Ha 10, uto PHKO nmeet npaBo Ha xpaHeHue 1
06paboTKy, B TOM 4YuC/le aBTOMATM3MPOBaHHYO, /060N MHPOPMaLUKM, OTHOCALLEMCA K NepcoHaNbHbIM AaHHbIM KaueHTa, B TOM uuche,
yKa3aHHOW B AOKyMeHTax, obopmMmasembix Npu 3akntoueHun Jorosopa, B cooTseTcTBMM ¢ OegepanbHbiM 3akoHom oT 27.07.2006 Ne 152-$3 «O
NepcoHaNbHbIX AaHHbIX», BKAOYasA cbop, cMcTemaTm3aLmio, HaKoMAEHME, XpaHeHMe, YTOYHEHWE, UCMONb30BaHWe, Nepeaayy, 06e3nnumBaHue,
610KMpPOBaHUE, YHUUTOXKEHME MEPCOHA/IbHbIX AaHHbIX, NpeaocTaBneHHbix PHKO B cBA3KM c 3akntoueHnem [loroBopa B LENAX MCMNOSHEHUA
[0roBOpPHbIX 06A3aTenbCcT8, B TOM Yucae C uenbio MHOOPMALMOHHOW NoAAepKU KAMeHTOB, paccbiikKM MHPOPMALMOHHBIX U PeKAaMHbIX
COODLLEHUNI B COOTBETCTBUM C YCNOBUAMM HacTosAwero [lorosopa U TpeboBaHMAMM 3aKoHOAaTenbcTBa P®, a Takke Ha To, yto PHKO Bnpase
npvBieKaTb Ha AOrOBOPHON OCHOBE TPETbUX /ML, B TOM 4Yucie AreHToB, opraHu3auuu, ocyulectsasiowme ¢yHKUMM UHPOPMALMOHHOTO
LeHTpa, Ana obpaboTKM NMepcoHaNbHbIX AaHHbIX KAMeHTa B yKa3aHHbIX B HACTOALWEM MYyHKTe LenAX Ha ycnoBuAx cobniofeHua OaHHbIMU
nnuamu TpeboBaHMii 3aKoHoAATeNbCTBa PP 06 obecneyeHnn KOHPUAEHUMANBHOCTU M 6E30NaCHOCTU NEPCOHA/bHBIX AAHHbIX KNMeHTa npu mx
obpaboTke.

PHKO nimeeT npaBo npoBepuTb A0CTOBEPHOCTb NpeAcTaBAeHHbIX KNMeHTOM nepcoHanbHbIX AaHHbIX, B TOM YMC/E, C UCNO/b30BaHUEM
YCAYr ApYrMx OMepaTopoB, a TaKKe MCMNo/b30BaTb MHGOPMALMIO O HEUCMONHEHUU W/MAM HEeHAZ/IeXKallem MCMOSHEHUM [O0rOBOPHbIX
0653aTeNIbCTB NPY PACCMOTPEHUN BOMPOCOB O NPeA0CTaBAEHNUN APYTUX YCAYT U 3aKNHOYEHUN HOBbIX JOTOBOPOB.

3.9. MNpucoepmHaAacb K ycnosmam HactosAwero Jorosopa, KnneHTt gaet cornacne PHKO Ha npepoctaBneHmne AreHTam, OpraHu3aumsam,
ocywecTeaaoWwmm GyHKLMM MHGOPMALMOHHOIO LeHTpa, nHbopmaLmm 060 BCcex onepaLmax, CoBeplleHHbIX KNAMeHTOM B pamKax HacToalero
[orosopa, B nonHom obbeme, B uenax ucnonHeHua PHKO ob6sasatenbcts no Hactoswemy [loroBopy, B TOM 4ucine MHGOOPMALMOHHOM
nogaep*ku Knnenra.

3.10. MpucoeaunHAaCb K ycnoBuam HactoAwero Jorosopa, KaneHnt gaet cornacue PHKO npepoctasnatb baHky EAN KapTbl KaveHTa 1
MHpopmaumio (cymmy, AaTy, Bpems, Lenb U MecTo coBepLieHnn) o6 onepaumsax, pacyeTbl N0 KOTOPbIM NPOM3BEAEHbI NOIHOCTHIO MW YAaCTUYHO
33 cyet OctaTka 34C, yBeNMYEHHOro 3a CYeT KPeguTHOro AMMMUTA C ucnonb3oBaHvem KapTbl BaHKa, B uensx uHGopmupoBaHusa BbaHKa u
KOHCyNbTMpoBaHMA baHkom KnueHTa no Bonpocam 3ago/KeHHoCTM nepen baHkom. lMpucoeguHAAachk K ycnoBuAm Hactoswero [lorosopa,
KnueHT Takxke paet cornace PHKO npepocTtaBnAate baHkam, ykasaHHbIM B CrneuuanbHbiX YCAOBUAX OBCAYXKMBAHUA NpU OKasaHuu Ycayru
«MpoueHTbl Ha ocTaToK», MHPOPMaLLMIO O NPeKpalLeHnK HacToAwero [loroBopa.

3.11. MNpucoeamHAnchb K ycnosuam Hactoslwero Jorosopa, KnueHT gaet cornacve PHKO Ha npegoctasneHue PaboTtogatento EAN KapTbl
KAneHTa ana 3apnnatHoro 3K, a TakKe nepcoHanbHbiX AaHHbIX KaneHTta (PMO KnueHTa, AaHHble nacnopta KnneHTa (cepusa, Homep, opraH,
Bbl4ABLUMI NAacnopT, AaTa BblAauu NacnopTa, Kog, noapasgeneHus)).

3.12. Cornacue, npegycmoTtpeHHoe n.n. 3.8 — 3.11. HactoAwero JoroBopa, npegoctasaseTca KAMEeHTOM Ha CPOK AeNcTBUA HacToALEero
[oroBopa # MoXeT 6bITb OTO3BAHO MyTeM HamnpaB/ieHWA COOTBETCTBYIOWEro NMCbMeHHOro TpeboBaHWA B nopsaake, ycTaHOBAEHHOM n. 9.2
[orosopa HanpasneHne KnveHTom 0T3biBa CBOEro COriiacua B COOTBETCTBMM C HACTOALLMM NMYHKTOM OZLHOBPEMEHHO ABAAETCA 3aABAEHUEM
KnueHTa o pactoprkeHuun Hactoswero Jorosopa.

Cornacue KnmeHTta Ha 06paboTKy NEPCOHaNbHbIX AaHHbIX AEMCTBYET B TeHEHME BCEro CPOKa AencTBua [oroBopa, a TakKe B TeyeHue 5
(nATK) neT ¢ faThl NpeKkpalleHus aeicTema Jorosopa.

3.13. Hactosawee npegno)KeHue No 3akalo4YeHWio [oroBopa O KOMMJAEKCHOM OBOCNYKMBAHUM KAMEHTA AEWCTBYET Ha Tepputopun
Poccuiickoit depepaumu.

3.14. 3akntoyvana Hactoswmi [orosop, KAveHT noAaTBep)KAaeT, yTo [0 3akAodeHua [loroBopa O3HaKOMAeH € YcnoBuAmMM
npeaocTaBaeHuns ycnyrn «Astonnatex-bunau», Mpasunamu ncnonb3osaHua Kaptol KaneHTta, pabotbl B Cepsuce «MHTepHeT MnaTexu» u B
Cepsuce «MobunbHble naatexu», Mpasunamm pabotbl ¢ MobunbHbiMK ycTpoicTBamn BIM, TpeboBaHMAMM K nepeBogy paboTtogatenem
paboTHnKky — Knuenty PHKO «MnatexkHbii LeHTp» (O0O0) peHexHbix cpefcTs B Buae 3apaboTHol naaTbl, CneumanbHbIMU YyCAOBUAMMU
06CNyKMBaHUA NpU OKasaHUM Ycnyrn «MpoueHTbl Ha OCTATOK», ABAAIOWMMMUCA HEOTbEMIEMOM YacTblo HacToswero Jorosopa, Tapudamu,
npeacTaBAEHHbIMU B TOYKaxX 06CNYKMBaHWUA AreHTa, a TaK»Ke Ha caiTe www.rnko.ru.

3.15. [lo Hayana coseplueHns KnneHtom onepaumii B TCIMN MasterCard, 6aHKOMaTax u 3N1EKTPOHHbIX TEPMUHANAX, a TakKe B TCIM Visa
KnneHty Heobxogmmo nonyuutb PIN-kog,. Monyuderue PIN-koga npousBogutca KnneHtom: B TedeHue 14 (4eTblpHaguaTv) gHel ¢ MOMEeHTa
nonyyeHua (NoaTBepKAeHMA nonydyeHua) KapTbl KAMeHTa nyTem obpalleHus B cneunannsmpoBaHHyto cny»by no tenedoHy 8-800-234-5755
(ana 3BOHKOB M3-3a pybexka no Homepy +7 (495) 761-67-83) nam no Homepy 0519 ans aboHeHToB OnepaTopa MO6UALHOW CBA3K, B UHOW CPOK -
nytem obpaweHus B MHOOPMALMOHHbIN LeHTp. OcHoBaHWeM ana uaeHtuduKaumm KnveHTta npu obpaweHun ana nonydeHus PIN-koga
ABNAETCA coBepLUeHne 3BOHKa ¢ KoHTakTHOro Homepa TenedoHa.

PIN-KOA, MOXKeT 6biTb M3MeHeH KAMEeHTOM caMoCToATeNbHO B HaHKOMaTax, MOAKMOYEHHbIX K MeXaAyHapoAHOM NAaTexHou cucteme
MasterCard Worldwide (npy HanuumMu cOOTBETCTBYIOWEN TEXHUYECKOM BO3MOMKHOCTM), a TaKKe yepes CneumanmsnpoBaHHYO CAyK6y no
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TenedoHy 8-800-234-5755 (ana 3BOHKOB M3-3a pybexka no Homepy +7 (495) 761-67-83) uan no Homepy 0519 ana aboHeHToB OnepaTtopa
mobunbHon cBA3n, gna 4vero KaueHT npepgapuTenbHo obpauiaeTca ¢ uenbio uameHeHua PIN-koga B MHGOPMAUMOHHBIA UEHTp €
ncnonb3oBaHMem KogoBoro cnosa Mam B COOTBETCTBYHOWMIN pa3gen MobuabHOro NpuaosKeHus.

3.16. [lo Hayana cosepeHuns onepauunii B8 TCM MasterCard KnneHT cTaBMT CBOKO NoANUCb Ha 06OPOTHOM cTopoHe KapTbl KAMeHTa Ha
naHenu Ans noanucu.

3.17. Npasa TpeboBaHMA, BO3HMKatOWMe Y KAneHTa ¢ MOMeHTa 3akatodeHus [lorosopa, He MoryT 6biTb NnepesaHbl KaneHTom TpeTbum
nuam.

3.18. PHKO BnpaBe oTKa3aTb KAMEHTy B 3aK04eHUN HacToswero Jorosopa 6e3 ykasaHua NpuYmHbI.

3.19. O6cnykmBaHue KnveHTa B pamkax HacToAwero [loroBopa OCyWecTBAAeTCA B TedeHue paboyero BpemeHW COOTBETCTBYIOLLEN
TouKkM 0b6CcnyKMBaHUA AreHTa, 32 UCKOYEHUEM NepepbiBOB ANA NPOBEAEHWUA PEFNTAMEHTHbIX U TEXHUYECKUX paboT.

3.20. B pamkax genctema HacToAwero JloroBopa KaneHTy npesocTaBAseTcss BO3MOXKHOCTb MCMOIb30BaHMA MobuibHbIX ycTpolicTs b,
anA yero KaveHTy HeobxoaMmMo aKTMBMPOBATb PYHKUUIO BECKOHTaKTHOM onnaTbl B MobuabHOM npunoxkeHum Mob6uabHOro yCcTpoicTBa B
COOTBETCTBUM C NpaBunamu pabotbl B CepBuce «MHTEPHET naaTekm». AKTMBALMA OCYLLECTBAAETCA MO MHCTPYKunam B MobunbHom
NPUAOKEHUN ANsA DNEKTPOHHOro KowenbKa, EAN pelictytoleit KapTbl KiveHTa KoToporo ucnonb3yetca ana NaeHtuoukauum KnuveHta B
Cepsuce «WHTepHeT MnaTexm». 3anpoc Ha akTMBaumw M cornacne KnmenTa c¢ MpaBunamm ucnosb3oBaHuas MobuabHoro ycTporictea bl
noateepxkgaerca KnmeHtom BBOgoM PasoBoro cekpeTHoro napons, Hanpasnsemoro PHKO nocne npoBegeHWAa NpoBepKU BO3MOMKHOCTU
aKTMBaUMK OYHKUMWM BECKOHTaKTHOW onnaTbl Ha MobunbHom ycTpoiictee KnaneHTa. O6 ycnewHom noAakatoveHnn GyHKUMKU BECKOHTAKTHOM
onnatbl KnueHT nudopmupyetca B8 MobUAbHOM NPUNOKEHUN.

[Nna noakNloveHWa M UCNoNb30BaHWUA GYHKLMU OECKOHTAaKTHOW oniatbl KAMEHT camocToATeNlbHO obecneunmBaeT MOAKAOYEHUE K
KaHanam 3/1eKTPOHHOM, B T.4. MOABUMKHOW, CBA3M W NOAAEPIKKY HEobXoAMMbIX GYHKUMA Ha cBOMX MOOWAbHBIX YCTPOMCTBAX M Yy CBOErO
onepaTtopa CBA3MN.

KnueHT BnpaBe ucnonb3oBaTb Honee ogHoro MobunbHoro yctpoictsa Bll, akTMBaLMA KaKAOro M3 KOTOPbIX NPOWU3BOAMTCA B
COOTBETCTBMM C HACTOALLMM MYHKTOM.

Ha ogHOM Mo6uAbHOM yCTpoMCcTBE MOXKET OblTb AaKTUBMPOBaHA PYHKLUMA BECKOHTAKTHOW ONAAaTbl TONbKO A/A O4HOTO DNEKTPOHHOro
KoLle/bKa.

3.21. PHKO B OAHOCTOPOHHEM MOPAAKE MOKET MPUHATL peleHne 06 yCTaHOB/IEHUW/M3MEHEHUWM TWMa CO3A4aHHbIX B PamKax
HacTosuLero [loroBopa dNeKTPOHHbIX Kol ebKoB Ha «Kowenek100»/«Kowenek600».

4. Cnoco6bbl NonoNAHeHUA 3NeKTPOHHOro KOLLIEI'IbKa/p,OﬂOI'IHMTeI'IbHOI'O 3/IEKTPOHHOro Komeana/BamorHoro 3/IEKTPOHHOro KoweJ/ibKa

4.1. NononHeHMe SNEKTPOHHOrO KOLIe/IbKa MOXKeT OCYLLeCTBAATbCA KAMEHTOM nyTem BHECEHWA HaJIMYHbIX AEHEXHbIX CPeacTB Man
6e3HanuuHbIM nytem. Mpu 3TOM yyeT AeHEeKHbIX cpeacTB B KadectBe Octatka 3AC (ysenmuenue Octatka 3[C) npoussogutca PHKO B
OnepaunoHHOM AHe CoBepLUEHMA onepaLnm NONOAHEHNA DNEKTPOHHOIO KoLlebKa, eCc/iM MHOe He OrosopeHo B n.n. 4.2-4.3 florosopa.

4.2. MononHeHne SN1eKTPOHHOTO KOLLENbKA HAIMYHBIMU AEeHEXHbIMU cpeacTBamu nposoamnTca KnmeHtom:

4.2.1. B8 TOA ¢ ucnonb3oBaHnem KapTbl KAueHTa, € 0b6A3aTeNbHbiM NpeabsBNeHMeM COOCTBEHHOTO MacnopTa rpaxgaHuHa PO
(MHOCTpaHHbIV rpakAaHWMH NPefOoCTaBAAeT NacnopT MHOCTPAHHOTO rPaXKAaHMHA; MUTPALMOHHYIO KapTy; AOKYMEHT, MOATBEPKAAOLLMI NPaBo
MHOCTPaHHOrO rpaxaaHuHa Ha npebbiBaHMe (NpoxkmBaHue) B Poccuiickont ®eaepaunn);

Mpu sTom KnneHTy B 06A3aTeNlbHOM MOPAAKE BblAAETCA KacCOBbIA YK, coAeprKallmil 06a3aTesibHble PEKBU3UTBI, NPedyCMOTPEHHbIe
AeNCTBYIOWMM 3aKOHOAATENbCTBOM, @ TakKe GaMuAnio, UMA, OTYECTBO (ecnn MHOE He BbITEKAeT M3 3aKOHa MM HauMOHanbHOro obblyas)
KnneHTa, KOHTaKTHbIM HOMep TenedoHa.

4.2.2. yepes ycTpoMcTBa CaMoObBCNyKMBAHUA - BaHKOMAT C MoAy/emM Npuema HaNUYHbIX UM MHOOPMALIMOHHO-NAATEXKHbIN TePMUHAN
nyTem nNpoBefeHWA onepauum C ucnosnb3oBaHvem KapTbl KaveHTa, BBogoM PIN-KoAda, MpW HaAMYMKU TEXHUYECKOW BO3MOMKHOCTM U B
COOTBETCTBUM C NpaBWNaMM W YCNOBUAMM, YCTAHOB/IEHHbIMU BRadesibLem YCTpoOMcTBa camoobcnyxkuaHuA. YeennuyeHue Octatka 34C
NpoV3BOAMTCA MPU MNOJYHEHNMN COOTBETCTBYHOLLEro PacyeTHOro fOKYMeHTa;

4.3. MNononHeHWe SN1eKTPOHHOTO KoLlebKa 6e3HaNnYHbIM NyTem NpoBoauTca KameHTom nyTem npeaocTtasiaeHnsa KAMeHTOM AeHeXHbIX
cpeacts PHKO:

4.3.1. 33 cyeT AeHeXHbIx cpeacts KnneHTa, NoCTynMBLUMX C MCNONb30BAHWMEM ero GaHKOBCKOW KapTbl MexayHapoaHoU nnaTexHol
cuctembl MasterCard Worldwide, smuTpoBaHHOM KpeauTHOM opraHusauuen — pesnaeHtom Poccuiickon ®epepaumn, ans yero Knuvewt
npesBapuUTeNbHO perncTpupyeTt AaHHY0 6aHKOBCKylO KapTy B lMnaTeXHOM KabuHeTe B COOTBETCTBMM C MHCTPYKLMAMM, NPUBEAEHHBIMU B
MnaTexxHoM KabuHeTe. OcyLLecTBNAA AeACTBMA NO perncTpaLmm Takoi 6aHKOBCKOM KapTbl, KAMeHT cornalaeTtca Ha NpoBeAeHWe NpoBepoYHOM
ornepaumu B LLeNax NpesoTBpaLleHNA MOLWEHHUYECKUX AENCTBUMA U NOATBEPKAEHMA TOro GpaKTa, YTO KAMEHT ABNAETCA 3aKOHHbIM BRajenbLem
6aHKOBCKO KapTbl.

JanbHelwune pericteua KNneHT coBepluaeT ¢ ucnonb3osaHnem Cepsuca «MHTepHeT MaaTexuny».

4.3.2. 3a cyeT feHeXHbIX cpeacTs, noctynuswmx B PHKO KnuneHTy ot MosnyyaTens npu Bo3BpaTe CyMMbl NepeBoAa (3a BO3BpaLLeHHbIN
TOBap, NPV OTKase OT PaboT, ycayr, pe3ynbTaToOB MHTENNEKTYaNbHOW AEATEeNbHOCTU, B C/yyae OTKasa OT MosyvyeHusa nepesoga bGaHKom
Monyuatens). Ysennyenune OctaTtka 34C nponsBoamuTca Npm Noy4eHUn COOTBETCTBYIOLLLEro PacyeTHOro 4OKyMeHTa.

4.3.3. 33 cyeT geHeXHbIX cpeacTs B cymme He 6onee 15000 (MAaTHaguaTh Toicay) pybaen, noctynmuewmx B PHKO no peksusutam KapTbl
KAMeHTa no npasunam MexayHapogHow nnatexHoin cuctembl MasterCard Worldwide. YBennyenne Octatka 3[C npowussoguTtca npwu
NONOXKNUTEIbHON ABTOPU3ALMKN TaKOM onepaLmm.

Mpu aTOoM KnueHT cornawaerca ¢ Tem 4To:

4.3.3.1. npu nony4yeHnn PacyeTHOro AOKYMeHTa No cooTBeTCcTByoL el onepaumm PHKO nmeet npaso Ha KoppeKkTuposKy OctaTka 3C
Ha CYMMY PacxoAeHusa mexay PacyeTHbIM AOKYMEHTOM M CYMMOW MONOXKWUTENbHON ABTOPM3aLMKU MyTEM YBEUYEHUN UAU YMEHbLUEeHUA
OcraTtka 34C;

4.3.3.2. ymeHblueHune OcTaTka 3C B laHHOM C/ly4yae ocyliecTBaseTca 6e3 4oNoNHUTeNbHOTO akuenTa KnnenTa;

4.3.3.3. B ciyyae HepocTaTouHocTM OctaTka 3AC ans sbinonHeHua n. 4.3.3.2 y KnneHTa BO3HWMKaeT obasatenbctso nepes PHKO B
pa3mepe cyMmbl NpeBblleHna PacyeTHoro gokymeHTa Hag Octatkom 3/[C. JaHHaa cymma Bbiniaumsaetca KameHTom B nosiHOM obbeme 3a
CYeT AeHEeXHbIX CPeacTB, BHOCUMbIX KnneHTom B Lenax yseandenuna Octatka S/[1C, B Tom umcne, 3a cuet Octatka 3C B APYrMx INeKTPOHHbIX
KowenbKax KnneHta. YmeHblueHune Octatka 3/C B AaHHOM cyvae ocyluecTBaseTca 6e3 fonoaHuTeNnbHoro akuenta KnnenTa.
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4.3.4. 3a cYeT 3/IEKTPOHHbIX AEHEXKHbIX CPeACTB, MOCTYNUBLUMX U3 APYTUX INEKTPOHHBIX KOLEeNbKoB/[JOoNOAHUTENbHOTO 3NEKTPOHHOTO
KollenbKa/BanloTHOro 3/1eKTPOHHOrO Kowesbka KauveHTta, oTKpbiTbix B PHKO. Mpu nepesogax 3C ¢ KoHsepTaumeit PHKO ocyuwectenaer
KOHBEepTaLMIo Mo Kypcy, yctaHosneHHomy PHKO.

4.3.5. ¢ ucnonb3osaHnem Kaptbl baHka. B pamKax HacToAlero AOroBopa MOMOJHEHWEe OAHOro INEeKTPOHHOro Kolesibka MoXKeT
Npomn3BOAMUTLCA TONbKO C UCNo/ib3oBaHMeM oaHon KapTbl baHKka. MHPopmauus o nononHeHwun npepoctasnsetca baHKOM, sSMUTUPOBaABLIUM
KapTty baHKa, Kak npu nonyyeHun KapTbl KAMEHTa, Tak U Npu obpalleHnn KnneHTa B nepuos AeNCTBMA HACTOSALLEro AOroBopa 3a NoayyeHnem
OaHHoM ycnyrn. MononHeHne INeKTPOHHOIO KoLeibKa AaHHbIM CNOCOBOM MOXKET NPOU3BOANTLCA B TeHEHUE CPOKa AencTena KapTbl baHka.

NononHeHune 3apnnatHoro 3K Ne2 ¢ ncnonbsosaHmem Kaptbl baHKa He npou3BoAuUTCA.

4.3.6. 3a cYeT AeHexHbIX cpeacTs, noctynmswmnx B PHKO B KauecTBe nepesoaa oT pU3NYECKOro nLa, NO PEKBUSUTAM:

«BbaHK nonyyatens: PHKO «MnatexkHbili LeHtp» (000), r.HoBocMbumpck

BMK: 045004832

MHH: 2225031594

Kopcuet: 30103810100000000832

MNonyuyatens: PHKO «MnatexHbii LleHTp» (O00)

CyeT nonyyatensa: 30232810020000000071

HasHaueHue nnatexka: «lMepeBos AeHEeXHbIX cpeacTB 6e3 OTKpbITUA HaHKoBCKoro cyeta. Monyyatens (®.M.0. nonHocTblo), KapTa Ne
(EAN Kaprtbl). HAC He obnaraetca».

B cnyyae, ecnv dbammnvs, UMA U OTYECTBO (NPW HANYMKM), YKa3aHHble B Ha3HAYEHMU NATeXa, He COOTBETCTBYIOT Gamuann, UMeHu 1
otyecTtBy (Npu Hannumm) Knnenta, YueTHoli Homep (EAN) KapTbl KMeHTa KOTOPOro yKasaH B HasHa4YeHUW nnaTexa, ambo KapTta KaveHTa He
aKTUBHa (3ab6710KMpPOBAHA, He aKTMBMPOBAHA, MO0 3akoHUMICA Cpok AelcTBUA KapTbl KNMEHTa), AeHeXKHble cpefcTBa BO3BpaALLAOTCA HaHKy
naatenbLymKa.

B cnyyae ecnv cymma nepeBofa AEHEXHbIX CPeacTs 6e3 oTKpbITUSA BaHKOBCKOro cyeta B cOBOKynHocTu ¢ Octatkom 3/[C npesbicAT
yKasaHHyto B n. 4.4 [loroBopa cymmy, KnmeHT cornawaetca ¢ Tem, yto PHKO Bo3BpalaeT nosiHyl0 cymmy nepeBofa AEHEXKHbIX cpeacTs 6e3
OTKPbITUA BAHKOBCKOTO CYETa NO PEKBU3UTAM NAaTeNbLiMKa.

MopAAOK NONOAHEHUA DNEKTPOHHOIO KOLEe/IbKa 33 CHET NepeBoaa AEHEXHbIX CPeacTB 6e3 OTKPbITUA HaHKOBCKOrO cyeTa peryampyercs
n. 4.4 florosopa npu ycnosum:

1.Hanunuua gencreytowen Kaptbl KnnenTta ans 3K, copepkaliero EAN, yKasaHHbIN B Ha3Ha4YeHUWN NNATEXKA;

2.co0TBeTCTBMA GaMUINU, UMEHM M OTYECTBaA (NPW HANIMYMK), YKA3aHHbIX B NJATEXHOM NOpyYeHUU, GaMUanmn, UMEHU U OTYECTBY (Mpu

Hannunn) aepkatens Kaptol KaveHTa, EAN KOTOpOU yKa3aH B Ha3HAaYeHUM NAATeXa;

3.KnneHToM nNpefocTaBieH NO/HbIM NepeyeHb AOKYMEHTOB U MHGOPMaL MK B COOTBETCTBUM ¢ N. 3.2.2 HacTosuwero [Jorosopa.

4.3.7. 33 cyeT AeHEeXHbIX CpeacTB, NOCTyNUBLIMX B Noab3y KnneHta B PHKO B KayecTBe nepeBoaa AeHEXKHbIX cpeacTs oT PaboTtopatens:

4.3.7.1. Mpu Hannumm mexxay PHKO 1 PaboTogatenem 3aKn04EHHOMO COrnalleHns 0 B3aumMoaencTBUN, 3a4ncieHme 3apaboTHOM NaaTbl
B JNIEKTPOHHbIN Kowenek Nol ocyliecTBnseTcs B COOTBETCTBUM C YCNOBMAMM TaKoro cornaweHusa. O6Lan cymma [eHeXHbIX CpeacTs,
noctynatowmx KnmeHty ot PaboTtogatens, He orpaHuyYmnBaeTcs.

4.3.7.2. Npwu otcytctBun mexay PHKO u Pabotopatenem 3aknio4eHHOrO COralleHna o B3aumMoaencTBnn, BO3MOXHOCTb 3a4MUC/IeHNA B
INeKTPOHHbIN Kowenek N2 aeHeXKHbIX CpeacTs, MOCTYNUBLUMX B BUAE 3apaboTHOM NaaThl, JOCTYMHA UCKAOUNTENbHO KAMEHTY - pe3naeHTy
P®, ckaHMpoBaHHaA KonuAa nacrnopta KoToporo nepefaHa AreHTom PHKO npu obpaweHun KnueHTa ans onpefeneHnsa 3apnnaTHOro
3/1IeKTPOHHOro Kowesnbka N2, npu ycnoBuu, 4YTO MO AAHHOMY IDNEKTPOHHOMY KOLUE/bKYy OTCYTCTBYeT BO3MOXKHOCTb MOMOJIHEHUA B
cootBetctBMM c n. 4.3.5 c¢ wucnonb3osaHvem KapTbl baHKa. MMononHeHWe 3SNEKTPOHHOrO KolenbKa 6Oe3HannyHbIM nyTem B CAydvae,
YCTaHOB/IEHHOM HaCTOALLMM NOAMNYHKTOM, He AOMNYCKaeTCsA, ecnu Npu nepeBoe AeHexHbix cpeacts PaboTogatenem HapylweHbl TpeboBaHUA
3aKoHogaTenbctea PP u/mam Hactoswero [orosopa. KAMEHT CamoCTOATENbHO M B MOAHOM O6beme HeceT PWUCK HacTynieHus Aobbix
HeraTMBHbIX NOCNEACTBUIA BO3MOXKHOIO 0TKasza PHKO B nononHeHnn 3K 3a cyeT nocTynuBLIMX OT PaboToaaTtens AeHeXHbIX cpeacTs; Ntobble
npeTeH3nn B TaKOM Cayyae A0/KHbl O6bITb NpeabasBaeHbl HenocpeacTBeHHO PaboTogaTento.

TpebosaHua K nepesoay Pabotogatenem paboTHuKy — KnneHty PHKO peHeHbIX cpeacTs B BMAE 3apaboTHOM NnaTtbl pasmelLeHbl Ha
caite PHKO: www.rnko.ru, nosogatca no Pabotoaatens KnneHtom npu nogadve 3aaBneHus, cosgatoT ana Pabotogatena obsasatenncTea no
oTHoweHuto K PHKO u KnneHTy u obsasaTenbHbl gna UcnonHeHusa PaboTopaTenem; ykasaHHble TpeboBaHMA TaKKe YCTaHaB/AMBAOT
OrPaHWYEHUA CYMMbI AEHEXHbIX CpeacTs, nocTynatowmx KnneHTty ot Pabotoaatens B Buge 3apaboTHOM naatol.

4.3.7.3. YBennuenue OctaTka 34C nponssoauTca B nopsaake, npeaycmoTpeHHom n. 4.4 Jorosopa.

4.3.8. 33 cyeT AEeHEXHbIX CPeacTB, NocTynuewKnX B nonb3y KaveHnta B PHKO oT dum3anyeckmx nuu, B KayecTse nepeBofa AEHEKHbIX
CPeAcTB B paMKax MeXAyHapoAHbIX NepeBoaoB «30/10Tan KOPOHA», C YKazaHuem Y4yeTHoro Homepa aencteytoweit KapTol kKnneHTa (EAN) (He
3a610KMpOBaHa, He 3aKoHUYMACcA CpoK aeicteun KapTbl KAMeHTa). Takue AeHeHble CpeacTBa CYUTAIOTCA npeaocTasneHHbiMu KnneHtom PHKO
B Lenax ysenmyeHusa OctaTtka 3[C B DN1eKTPOHHOM KollesibKe, COOTBETCTBYOLWeM KapTe KaneHTa.

4.3.9. 3a cyeT cymmbl Bknapa.

4.4. 3akntoyan Hactoswmn [lorosop, KnmneHT cornawaetcs ¢ tem, yto ysenmyeHme PHKO OctaTtka 3/[C 3a cyeT NOCTyNUBLIKNX B NOJ/b3Y
KnueHta B PHKO peHekHbix cpeacTs no peksuantam KnveHTta vam KapTbl KAneHTa, He TpebyeT co CTOpoHbl KaveHTa J0MNOAHUTENbHOMO
pacnopaXeHus, a AeHeXHble CpeacTBa CYMTALOTCA NpeaocTaBaeHHbiMU KnmeHtom PHKO B uenax yseandernmna Octatka 34C.

PHKO yBennumsaet octatok 3[JC B COOTBETCTBYIOLWEM DJIEKTPOHHOM KOLLE/IbKe 3a CYET AeHeXHbIX cpeacts KaneHTa, noctynmsumnx B
PHKO, npuv ycnosuu, 4to B Kaxaplit MomeHT BpemeHu cymma 3C B IneKTpoHHOM Kollenbke «Kowenek100» He npesbickt 100 000 (CTo ThicaY)
pybnei, a B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000 (LecTbcoT Thicay) pybneit. Cymma feHeKHbIX cpeacTs KnneHTa, nocTynueLan B
PHKO c uenblo NonosHeHus DNEeKTPOHHOTO KOLWeNbKa, M MpeBblWatowas MakcMmanbHbli OctaTok D[C, KOTOPbIA MOMKET ObiTb yyYTeH B
INEeKTPOHHOM KOLLEe/IbKe, MOXeT ObiTb nepeyncieHa NOo NUCbMEHHOMY 3aaBieHUI0 KaveHTa no H6aHKOBCKMM pekBusutam KnueHTa. Mpu
NOCTyN/JIEHUU TAKOro 3anaBNeHUA OT KnneHTa M O4HOBPEMEHHOM HaAMYMW BO3MOXKHOCTM yBennyeHua OctaTka 3[C npuoputeT oTaaeTtca
yBennyenuto Octatka IAC. B aTom cnyyae 3aasneHne KnnmeHTa O NEePeynucneHnmn CyMMbl OEHEXHbIX CPefCcTB Mo GaHKOBCKMM PeKBM3UTAM
KnueHTa octaetcsa 6e3 ucnonHeHus.

4.5. MNpun HepgocTatouHocTn Octatka IAC ana ncnonHeHunsa PacnopaxeHua o nepesoge 34C mnu Pacnopa)keHua o BO3BpaTe OCTaTKa
34C (yunTbiBas, YTO B LLeNAX coBeplieHna onepaumii ¢ AC KaneHTy K oa4HOMY DNeKTPOHHOMY KoLesibKy MoryT 6biTb odopmaeHbl AMbo ogHa
KapTa baHka, cmbo oguH Bknaa), KNvMeHT 3apaHee cornawaercsa ¢ Tem, 4to yeennyeHne OcTaTka IC B DNEKTPOHHOM KoluenbKe B pasmepe
HeAoCTaloWel CyMMbl A1 UCNIO/IHEHWUA ero PacropAXKeHUA NPOU3BOAMTCA HA OCHOBAHWUW pacnopsaxeHnsa KnnenTa:

4.5.1. AO «ANb®A-EAHK» nnbo AO «TuHbKodd BaHK», mbo KB «PeHeccaHc Kpeaut» (O0O0), HanpaBieHHOro C MCMO/b30BaHWEM
KapTbl baHKa, B uenax nepeuncnenma 8 PHKO, - npy Hannumm y Knnenta KapTtbl baHKa; npy atom KAneHT yBegOMAEH M COTalLaeTcs € TEM, YTO
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B UCMONHEHUWN ero pacnopsaxeHua BaHKy, MOXeT BbiTb OTKa3aHO B CBA3M C HEAOCTAaTOYHOCTHIO AEHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKOM
cyete baHka B PHKO, a Tak:Ke B cnyyae oTcyTCTBUA AOCTYNHOro KNAMEHTy KpeaAUTHOro IMmmnTa.

4.5.2. baHKy, B KOoTOpom KnneHTom pasmelleH Bknag, npegoctaBnaemomy U UCNOHAEMOMY B MOpAAKe, YCTaHOBJEHHOM AOrOBOPOM
6aHKOBCKOro BK1aAa C YYETOM YCIOBWM, YCTAaHOBAEHHbIX CneumanbHbiMU YyCAOBUAMM OBCNYKMBAHMUA NPU OKasaHMM ycayrm «lpoueHTbl Ha
OCTaTOK», - Npu Hannuuun y Knventa Bknaga; npu atom KAMeHT yBefOMAEH U COrNaLLAeTcsa ¢ TeM, YTO B UCMOJIHEHUM €ro pacnopsxeHuns baHky,
MOKeT BbITb OTKa3aHO B CBA3M C HEA0CTAaTOMHOCTbIO AEHEXKHbIX CPEACTB HAa KOPPECNOHAEHTCKOM cyeTe baHKa B PHKO.

4.6. MNMpu NOCTYNNEHUN [EHEXKHbIX CPEACTB B MHOCTpaHHOW BantoTe, PHKO ocywecTBnseT KoHBepTauuilo AEHEXHbIX CpeacTs B
poccuitckmne pybam no Kypcy baHka Poccum Ha aeHb ysenandenuns Octatka D/A4C.

4.7. B cnyyae ecnm Octatok 3C B DNEKTPOHHOM Kowe/ibKe/[onoNHUTEIbHOM 3N1EKTPOHHOM KolenbKke KaveHTa 6bin ysenndeH PHKO,
OZHAKO AeHeXHble cpeacTBa KAneHTa He NOCTYNUAM OT NNaTeXHOM cucTembl, Hanpasusweli PHKO nHpopmaumio o coseplueHHOM onepauuu, B
TeyeHue 15 (NATHaAUaTN) KaneHdapHbIX aHel, KnneHT 3apaHee cornawaetcs ¢ Tem, yto PHKO ymeHbwaeT OctaTok 3/1C B COOTBETCTBYOLWEM
KOLlleNbKe Ha COOTBETCTBYOLWYIO cymmy. B cnyyae, ecam Tekywero Ocratka 34C HepoctatoyHo, To0 PHKO ymeHbwaet Octatok 3/[C 3a cuer
nocseayowmnx NOCTYNIEHUIN AeHEXHbIX CPEACTB, B TOM YUC/E B UHbIE DNEKTPOHHbIE KOWENbKKN, OTKpbITble KnneHTy B PHKO Ha ocHoBaHuu
HacTosLwero Jorosopa Mbo UHbIX [lOroBOPOB O KOMMNIEKCHOM 06CNYKUBAHUN KANEHTA.

4.8. YBennuernne PHKO OcrtaTtka 3C Ha cymmy NOCTYNMBLUMX B NOJIb3y KNMeHTa NepeBoaoB AEHEKHbIX CPEACTB OT pU3NYECKUX auu, 6e3
yKa3saHuA pekBM3MTOB KapTbl KMeHTa Ha OCHOBAHWK HacToALLero [loroBopa He NPON3BOAMUTCA.

4.9. Monyuntb MHbopmaymto 06 Octatke 34C BO3MOXKHO C NOMOLLBIO MObUIbHOro TenedpoHa, Hanpasue SMS-coobueHne Ha HoMep
6119 c TekcTom «BanaHc XXXX» (Tak:ke Bo3amoxKHO «bal XXXX», «balance XXXX», «balans XXXX», «octaTok XXXX», «ostatok XXXX»), rge «XXXX»
- nocnegHue 4 undpbl HoOMepa, YKa3aHHOro Ha IMLLEeBON CTOPOHe KapTbl KnneHTa, ¢ KoHTakTHOro Homepa TenedoHa, B MNaaTexkHom KabuHeTe,
a Takxe B MHdopmaLMOHHOM LeHTpe no TenedpoHy 8-800-700-6119.

4.10. NononHeHne [JONOAHUTENBHOIO 3/IEKTPOHHOIO KOoLebKa Npoun3sBoamTca KaneHTom nytem npenoctaBieHUsa OEeHEXHbIX CpeacTs
WUCKNIOUUTENIbHO B 6E3Ha/IMYHOM MOPAAKE C UCMO/b30BaHMEM OAHKOBCKOM KapTbl KnneHTa MexayHapoaHOW niaTexkHow cuctembl VISA,
3MUTUPOBAHHOM MHOM KpeguTHOM opraHu3auuen - peangeHtom Poccuiickont ®epepaumun. Ona atoro KAMEHT npeaBapuTenbHO perucTpupyer
AaHHYt0 6aHKOBCKYHO KapTy B M1aTeXXHOM KabuHeTe B COOTBETCTBUM C UHCTPYKLMAMM, NpUBeAEeHHbIMM B MnaTexXHOM KabuHeTe.

OcyuwectBnaa gencrtena no pernctpaumm Kaptbl VISA, KnveHT cornawaeTtca Ha nNpoBedeHWEe MPOBEPOYHOM onepaumm B Lensx
NpefoTBPALLEHNA MOLIEHHUYECKUX AENUCTBUIN U NOATBEPHKAEHUA TOro dpaKTa, YTo KMeHT saBnAeTcA 3aKOHHbIM aepratenem Kaptol VISA.

MpepocTaBneHne f[eHeXHbIX cpeacT8 B [OMNOJHUTENbHBIN 3/IEKTPOHHbIN Kowenek ¢ ucnonb3oBaHuem KapTbl VISA ssnsetca
ofHoBpemeHHO PacnopsxeHvem o nepesoge 34C v3 [ONONHWUTENBHOrO 3NEKTPOHHOIO KOLWesbKa B JNEKTPOHHbLIA KOWeneK Ha Cymmy
nonosHeHusa 3a BblieTom KomuccumoHHoro cbopa. PacnopsxeHve o nepesoge SAC cosepwaetcd KAMEHTOM B 3/1EKTPOHHOM BUAE,
dbopmupyeTcA aBTOMATUYECKM C WMCNO/Ab30BaHWEeM [ONOAHWUTENbHOW MNpeAonnavYeHHOM KapTbl B MOMEHT npegocTaBneHns KnneHtom
OEHeXHbIX cpeacts ana ysenudenma Octatka 3AC B [JONONHUTENBHOM 3N1EKTPOHHOM KOLLE/bKe, WU OCYLeCTBAAETCA MO npaBuaam,
npegycmoTpeHHbIm n. 5.2 HacToAwero [lorosopa.

4.11. NononHeHne BantoTHOro 3NEKTPOHHOrO Kolwesibka NPou3BOAMTCA B Ge3Ha/IMYHOM NOpAAKE UCKAIOUYMTENbHO NyTemM nepesBosa
3/[C 13 gencTByoWMX DNEKTPOHHbIX KOLeNbKoB KnneHTa, coBepliaemoro B [MnatexxHom KabuHeTe.

PHKO ocyuwiectBnset nononHeHne BantoTHOrO 31EKTPOHHOTO KOLLIE/IbKA UCKIHOUUTENIbHO NMPU YCI0BUMW, YTO B KaXKAbIi MOMEHT BPEMEHM
Octatok 3/1C B BanioTHOM 3N1E€KTPOHHOM KOLUE/IbKE He MPEeBbICUT YCTAaHOBAEHHOrO AJ/1 HEro MaKCMMAJIbHOrO 3HayYeHUA NO HacToAlemy
[Jorosopy, 1 no npaBunam, npeAycmMoTpeHHbIM n. 5.2 HacToAwero Jorosopa.

5. PacnopsXeHne 3N1eKTPOHHbIMU AEHEXKHbIMU CPEACTBaMMU, HAXOAALMMMUCA B DNEKTPOHHOM KoluenbKe/BanloTHOM 31eKTPOHHOM
KollenbKe

5.1. MepeBos 3N1eKTPOHHBIX AeHEXHbIX CPEACTB OCYLLECTBAAETCA HAa OCHOBAaHMM PacnopsasxkeHua o nepesoge 4C nnbo PacnopskeHus
o Bo3spaTte Octatka 34C.

5.2. PacnopsxeHue o nepesoge 3/[C ocyuecTsnaerca nytem ogHospemeHHoro npuHATUMA PHKO pacnopaxeHusa KnneHTa, ymeHbLlleHna
Octatka 9[C KnueHnta u ysenudenma Octatka IA4C Monyuyatensa. Mpu dopmuposaHmm PacnopsaxkeHus o nepesoge 3AC obsA3aTenbHO
yKasbiBaeTcAa EAN KapTbl KnmneHTa MNonyyatensa.

Mepesoabl DAC M3 INEKTPOHHOrO KowesnbKa KaveHTa B ero BantoTHbIM 3NEKTPOHHbLIN Kowenek (M HaobopoT) OCyLLecTBAAOTCA C
yyeTom ciegyioLero:

- DNEKTPOHHbIV KOoleNneKk U BantoTHbI 3/1EKTPOHHBIN Kolenek AONKHbI ObiTb OTKPbITbl KAneHTy B pamKax ogHoro [lorosopa u ¢
YKasaHMem ofiMHaKoBoro KOHTaKTHOro Homepa TenepoHa;

- NepeBOA, OCYLLECTB/AETCA C KOHBepTauuen no Kypcy, yctaHasivBaemomy PHKO B ofHOCTOpPOHHeM mnopagke, npu 3tom KaueHTt
COrnaLlaeTca C KYpcom KoHBepTauuu npu dopmuposaHum PacnopsaskeHus o nepesoge DLC/Pacnopsakerus o sosspate Ocrtatka I/C.

5.3. MloMMMO OCyLLECTBNEHMA NEPEBOAA NEKTPOHHbIX AeHEeXHbIX cpeacts OctaTtok IC (ero 4acTb) B INEKTPOHHOM KOLLENbKE MOXKET
6bITb:

5.3.1. nepesefieH Ha 6aHKOBCKUI cyeT KnneHTa nnav 6aHKoBCKuiA cueT Monyyatens.

Mpu nonyyeHun PacnopsxeHna KnmeHTa o Bo3epaTe octatka 3C nytem nepesofa Ha 6aHKOBCKMI cueT KnnmeHTa nnm 6aHKOBCKMI cHeT
MNonyyaTtena PHKO pesepBupyeT cpeacTsa A1A UCNOAHEHWUA, NPOBepAET peKBU3UTbl PacnopaxeHua o Bo3spaTte ocTaTka 3AC n ncnonHAet He
nosgHee OnepauyMOHHOrO AHA, CleayloLwWwero 3a AHEM NOCTYNJEHUA PacnopAXKeHWA, 3a UCKAI0YeHMeM cayydaes ncnosb3osaHna Octatka I/[C
npu onnate TosapoB (pabot, ycnyr) B TCM MasterCard/TCM Visa, Korga ymeHblueHne Octatka 3[C npoussoautca B NOPAAKe,
npegycmoTtpeHHom n. 5.3.3 HacToAwero Jorosopa.

5.3.2. nepeBegeH 6e3 oTKpbITUA 6AHKOBCKOro cyeTa B No/sb3y MonyyaTenei.

MepeBog, 6e3 OTKpbITUA BaHKOBCKOrO cyeTa B Nob3y MosyyaTtenelt ocywecTBAAETCA TONbKO B pybasx.

MepeBop 6e3 oTKPbITUA HaHKOBCKOTO cyeTa KnneHTom, aBnaloWwmmes pesmaeHTom, us Poccuiickolt Pegepaumnn B nonbsy Monyyatenew,
Haxo4AlWMmMXcA 3a npegenamu TeppuTopuu Poccuiickont Pepepaumun, LOMNYCKAaeTcA Ha CyYMMy, He NpeBbllLaloWylo B TeYeHWe OfHOro
OnepaumoHHOro AHA CYyMMbl, 3KBMBaneHTHon 5 000 (natu Teicauyam) gonnapos CLUA no oduumanbHOMy Kypcy, ycTaHoB/ieHHOMY BaHKkom
Poccuun Ha aaTy nopyyeHuna ocylectBaeHmns Takoro MNepesoaa.

MepeBog, 6e3 oTKpbITUA BaHKOBCKOrO cyeTa B Nonb3y lMonyyaTteneit ocywecTBaseTca:

5.3.2.1. c npepoctasneHnem lNonyyatento-Gpusanyeckomy NuULYy BO3MOMKHOCTU MOJYYMTb NepPeBos, B MYHKTaX BblAaun - opraHu3aumax,
BCTYMMBLUMX B COOTBETCTBYIOLLME AOrOBOPHbIe oTHOLWeHKUA ¢ PHKO u yKasaHHbIX Ha caiiTe http://perevod-korona.com. Ipu stom ¢ Tpe6oBaHMem



http://perevod-korona.com/
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0 Bblgaye cymmbl nepesoga Monyyatens BnpaBe o6paTUTbCA B yKasaHHble opraHusauuu B TeyeHue 3 (Tpex) fIeT ¢ MOMeHTa HanpasieHus
pacnopsaxeHusa KnvenTa.

5.3.2.2. C MCNONb30BaHMEM PEKBM3UTOB OAHKOBCKOW KapTbl MEXAYHApOAHOM nnaTexHoh cuctembl [Monyyatens, KoTtopas
nopaep:Kmeaet TexHonormo MasterCard MoneySend nau Visa Direct.

5.3.3. nonydyeH KAMEHTOM Ha/NMYHbIMU [AEHEXHbIMW CPeACcTBaMM, MCMOAb30BaH NpW  onsate ToBapoB (paboT, ycayr) B
TCN MasterCard/TCI Visa, ¢ npumeHeHnem COOTBETCTBYIOLWEro INEKTPOHHOrO CPpeAcTBa naaTexa.

B aTom cny4vae ymeHbweHune Octatka 34C B IneKTpoHHOM Kowenbke KaneHta ocywectenaetca PHKO B cheaytowem nopagke:

5.3.3.1. B MOMeHT ABTOpM3aL MM B DNEKTPOHHOM KOLLE/bKE Pe3epBMpyeTca cymma onepaunm u KommccmoHHoro cbopa B COOTBETCTBMM
¢ Tapudamm.

Mpy NONYYEHUM HANUYHBIX AEHEXHbIX cpefcTB B baHKomaTax, cymma KomuccroHHoro cbopa pesepsBupyeTcs B MaKCMMasibHOM
pasmepe, yctaHoBNeHHOM Tapudamm ana AaHHON onepaumu.

B cnyyae cosepweHua onepauum B MHOCTpaHHoW BantoTe PHKO ocyliecTBnseT KOHBepTaLMiO, pe3epBupys CyYMMy onepauuu,
paccyMTaHHy0 Ha OCHOBAHMU MHPOPMALMKM OT NAATEKHON CUCTEMbI MO Kypcy BaHKa Poccum Ha AieHb coBeplueHus onepaumu, natoc 5% (natb
NPOLEHTOB) OT CyMMbl coBeplueHHon KnnmeHTom onepaumu. Mpu coBeplieHWM omnepauuu B BaaloTe, OTIMYHOM OT BatoTbl INEKTPOHHOro
KolenbKa, He pekomeHayeTcs wucnosb3osaTb Octatok 3AC MonHOCTbIO BO M3beaHWe 06pa3oBaHWMA 3a[0/KEHHOCTU B INEKTPOHHOM
KolUesbKe.

OTmeHa pesepsupoBaHua Octatka 3C nocne ABTopu3aumm No HMLUMaTUBE KnneHTa He gonycKaeTca.

5.3.3.2. MnaTexHan cuctema HanpasnseT PHKO PacyeTHblt JOKYMEHT Mo coBepLueHHOW onepauun. Ecam B Teyenme 30 (Tpuauatm)
KaNeHOapHbIX AHEel ¢ MOMeHTa coBeplueHus KameHTtom onepaumm PHKO He nonyunt PacuyeTHbIi AOKYMEHT CymMma, 3ape3epBupoBaHHan PHKO
B DNIEKTPOHHOM KoLle/IbKe, CTAHOBUTCA JOCTYNHOM ANA coBepLieHna KNMeHToOM MHbIX onepayuii.

5.3.3.3. B geHb nonyyeHus PacyeTHOro AOKYMEHTA OT MJIATEXHOM cucTembl No Takoi onepauuun, PHKO ymeHbwaet OctaTtok 34C Ha
cymmy PacyeTHoro AokymeHTa u KommccmoHHoro cbopa. Cymma ymeHbleHns OctaTka 3C MOXKET OTIMYaTbCA OT CyMMbl ABTOPU3aLMK, KaK B
60/1bLWYIO, TaK Y B MEHbLUYIO CTOPOHY.

Ecnn cymma KomunccrmoHHoro cbopa 6biia 3apesepBMpoBaHa B MakKCMMasbHOM pa3mepe B cooTBeTcTBuM ¢ n. 5.3.3.1, PHKO B geHb
nonyyeHua PacyeTHOro AOKYMeHTa Mo TakoW onepauuu nepecymTbiBaeT cymmy KomuccmoHHoro cbopa B cootseTcTeum ¢ Tapudamu. Mocne
nepecyeTa OCTaTOK CYMMbl, 3ape3epBMPOBAHHON B DNEKTPOHHOM KowenbKe Ansa onaatel KomuccnoHHoro cbopa, npu ero Haanyum, CTaHOBUTCA
OOCTYMHbIM ANA coBepeHna KnmeHTom onepauui.

Ecnv onepauma 6bina coBeplueHa B BaatoTe, OT/IMYHOM OT BantoTbl OctaTka SC 1 KOoHBepTaLuMsa He NPoBeAeHa NAATEXKHOMN CUCTEMON,
PHKO ymeHbluaeT OcTatok 3/1C Ha CyMMYy, pacCYMTaHHYO Ha OCHOBaHUM MHOPMaLMK NAaTEXKHOWM cucTembl No Kypcy baHka Poccuu Ha aeHb
nonyyeHua PacuyeTHoro gokymeHTa. [locne nonyyeHna PacyeTHbIX [AOKYMEHTOB OCTaTOK CYyMMbl, 33ape3epBMPOBAHHOM B INIEKTPOHHOM
KolesibKe Npu coseplleHnn KaneHTom onepauuu B BaskoTe, OTIMYHOM OT Ba/tOTbl DNEKTPOHHOTO KOLlenbKa, NPU ero Hainymmu, CTaHOBUTCA
OOCTYMHbIM ANs coBepleHnn KnneHTom onepauui.

5.3.3.4. Ecnm cnucbiBaemas cymma onepaumm n KomuccmoHHoro cbopa no PacyeTHOMy [OKYMEHTY Ha MOMEHT ero nocTynneHus B
PHKO npesbiwaeTt cymmy OcTatka IC (BKAKOYAsA, HO He OrPaHUYMBAACb, BO3SMOKHbIE CNy4Yau coBeplleHus onepaumii ¢ A4C 6e3 AsTopu3aumm
no npasunam MesayHapoaHoi nnaTtexkHol cuctembl MasterCard Worldwide/ Visa international, noctynnenusa PacyeTHOro AOKymeHTa no
ncreyernn 30 (Tpuauat) aHen ¢ momeHTa coBeplueHua KnaveHtom onepaumm) — PHKO ucnonHaeT PacyeTHbd AOKYMEHT (B TOM uyucie B
nopsgke, yctaHosneHHom n. 4.3.5 [orosopa), B pe3ynbrate yero y KnveHTa BO3HWMKaeT obs3aTenbctso nepes PHKO B pasmepe cymmbl
npesblweHua. JlaHHaa cymma Bbinaaunsaetca KAMeHTOM B NOSIHOM 06beMe 3a CYET AeHEXKHbIX CPeacTB, BHOCUMbIX KAMeHTOM B fanbHelwem
B uenax ysenmdernunsa OctaTtka 34C, B Tom uncne, nytem ymeHolueHma PHKO Octatka 3[AC B Apyrux DNEKTPOHHbIX KowenbKax KnveHTta. Kanent
3apaHee cornawaetca ¢ noaobHbIM ymeHblieHnem OctaTtka 3/C 6e3 AONONHUTENbHOIO aKLenTa.

5.3.3.5. Ecam ¢ KnaueHTa B3MMmaloTCA [LOMOSHUTE/NbHbIE KOMMCCUMM BGaHKOB-IKBAMpPepoB M /UAM HEKPeaUTHbIX OpraHu3auui,
YYacTBYIOLMX B pacyeTax no onepaumnam, COBepLIaembIiM C UCMOb30BAHMEM DNEKTPOHHbIX CPEACTB NaaTexa (pasmep TakuMx Komuccuii Knnent
0653aH BbIACHWUTbL 4O COBEPLUEHMA onepauun), To Ha cymmy cooTtseTcTBytowel kKommccun PHKO ymeHbwaeT Octatok 9AC B IN1eKTPOHHOM
Kowenbke KnmeHTa Ha OCHOBaHWM AaHHbIX PacyeTHOro goKymeHTa. B cnyyae HepoctaTouHocTn Octatka 3C ana onnatbl KOMUCCUIA BaHKOB-
3KBAWPEpPOB, CTOPOHbI MPUMEHAIOT NOPAJOK, YCTaHOBAEHHbINM N. 5.3.3.4 [lorosopa.

5.4. TIoMMMO OCYLLECTBNEHUA NEPEBOAA 3MEKTPOHHbIX AeHexHbix cpeacts Octatok 3C (ero yacTb) B BanloTHOM 31EKTPOHHOM
Kowesnibke MOXKeT bbiTb nepeseseH B Nonb3y KAneHTa Ans nonyvyeHusa B MyHKTaX Bblgauu - OpraHM3aumax, BCTYNMBLUMX B COOTBETCTBYHOLME
[0roBOpHble oTHOWeHMA ¢ PHKO 1 Haxogawmxca Ha Tepputopum Poccum, yKkasaHHbIx B MnaTexkHom KabuHete. Mpu aTom ¢ TpeboBaHMem o
Bblgaye cymmbl nepesofa KnueHT BnpaBe 06paTUTbCA B YKasaHHble OpraHMsaumMu B TedeHue 3 (Tpex) NeT C MOMEHTa CoBepLieHuA
PacnopsxeHua o BosspaTe Octatka SC. [aHHbI NepeBos COBEPLUAETCA WCKAHOUMTENbHO HAa MMA KnaneHTa M TONbKO B BantoTe
COOTBETCTBYHOLLLEro BantoTHOrO 3/1eKTPOHHOIO KOLLEe/bKa.

5.5. PacyeTbl no onepaumam KnveHTa B D1eKTPOHHOM Koluesibke/JonoNHUTENbHOM 3/1eKTPOHHOM Koluesibke/BasloTHOM 3/1eKTPOHHOM
KowesbKke npou3BogaTcs B npeaenax Octatka 34C, 3a BblueTom KomuccmoHHoro cbopa, B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENBCTBOM
Poccuiickon Pepepaumu n HacToawmm [loroBopom.

Mpu HepgocTaTouHOCTN OctaTka 3C B DNeKTPOHHOM Kolle/bKe OH yBe/An4YMBaeTca B nopaake, npegycmoTpeHHom n. 4.4 [loroBopa 3a
cyeT cpeacts, noctynuswnx B PHKO c uenbio NononHeHWA DNeKTPOHHOro Kowenbka. YeBenunyeHue Octatka I[C BO3MOMKHO TaKKe C
ncnonb3osaHmem KapTtbl baHKka nam cymmobl Bknaga B nopaake, npegycmotpeHHom n. 4.5 lorosopa.

Mpu HepocTtaTtouHOoCcTM OcTtatka 34C M HEBO3MOXKHOCTM €ero yBesinyeHua B cooTsetrctBum c n. 4.4. wam n. 4.3.5. [orosopa
pacnopsaxeHue KnneHTa o coBepLleHUN onepaLmm B INEKTPOHHOM KoLenbKe He NpuHUMaeTca K ncnonHeHuto PHKO n KnueHTty HanpasnseTca
yBegomeHve 06 aTom.

Mpu HepocTaTouHocTn OcTaTka 3/C B BanloTHOM 3/1eKTPOHHOM KolesibKe PacnopsxkeHune KnveHTa o nepesoae 3/C/PacnopskeHve o
Bo3BpaTte Octatka 3C He NnpMHUMaeTcsA K ucnonHeHuto PHKO, a KnneHTy HesameanMTelbHO HanpasaseTcs yBegomaeHne o6 sTom.

5.6. B cniyyae BO3HUMKHOBEHUA TEXHUYECKUX COOEB, COBEPLLEHME OMEepPaLMii C MCNONb30BaHNEM DIEKTPOHHbBIX CPEACTB NiaTexa MOXeT
6bITb BpEMEHHO NPUOCTAHOB/IEHO, O YEM KAMEHT npeaynpekaaeTca npu NonbiTKe COBEpWUTb COOTBETCTBYIOLWYO onepauuto. Kpome Toro,
MexayHapogHas nnatexHaa cuctema MasterCard Worldwide/Visa international, TCN MasterCard/TCN Visa 1 6aHKu MonyyaTteneit enpase B
OAHOCTOPOHHEM MOPAAKE YCTaHaB/AMBATb OrpaHNYEeHNUA MO CyMMaM NPOBOAMMbIX ONepaLmili UAKU WHble orpaHuyeHns/TpebosaHus. Mpu atom
PHKO He Hecér oTBETCTBEHHOCTW 3a HebnaronpuATHble NOcNeacTBMA (B TOM uyucne y6bITKM), HacTynuBluMe Ana KAMEHTOB B pesynbTaTte
BO3HWKHOBEHMA YKa3aHHbIX Bbllle 06CTOATENLCTB.

5.7. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B JNEKTPOHHbIA Kowenek KaneHTa npu ocnapuMBaHUM onepauuu, COBEPLUEHHOMN C
MCMNONb30BaHWEM DNEeKTPOHHOro cpeactsa nnatexa, PHKO ysennumsaet Octatok 3AC Ha CyMMy OCMOPEHHOW MOAHOCTBIO MAM YaCTUYHO
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onepaumu. Ecnm ocnopeHHas onepauua bbina coBeplieHa B MHOCTpaHHoM Bantote, PHKO ysennumsaet Octatok 3C Ha cymmy, pacCinTaHHYLO
Ha OCHOBaHMM PacyeTHbIX AOKYMeHTOB MNo Kypcy baHka Poccum Ha peHb ymeHblueHua OctaTka 3[C no PacyeTHOMy AOKyMeHTy Mo
ocnapvBaemoli onepaumn. B cnyyae Bo3BpaTa AeHEXHbIX CPeACTB B DNEKTPOHHbIN Kowenek KaneHTa npyu ocnapueaHUmM onepauun, pacyeTsbl
no Kotopoi PHKO npoussena MOMAHOCTbIO MAWM YAaCTUYHO 33 CHET I/IEKTPOHHbIX AEHEXHbIX CPeacTs, 6e3HaMYHO BHECEHHbIX KaneHTom B
DNeKTPOHHbIN Kolwenek B cooTseTcTeuu ¢ N. 4.3.5 [loroBopa, AencTByoT nosoxeHua n. 5.8 forosopa.

5.8. Mpu Hannumm y KnmeHTa 3a401KeHHOCTM nepes baHkom, KameHT HacToawmm 3apaHee aaeT PHKO pacnopsaxkeHue:

5.8.1. ocywectBnaTb Bo3Bpat Octatka 3C B AO «AJIbOA-BAHK» nnn AO «TuHbKOopP baHK» B Npegenax pasmepa 3a40/KEHHOCTU, HO
He 6onee cymmbl OcTtaTka DAC 3a BblYeTOM 3ape3epBMPOBAHHbLIX cornacHo n.5.3.1 [orosopa cymm, He nosgHee OnepauMoOHHOIO AHA,
cnepytowero 3a OnepaumoHHbIM aHem yBenmyeHuna OcTtaTtka IC (3a ucknodeHuem ysenmdeHusa Octatka S[C ¢ ucnonb3oBaHnem KapTbl
baHKa).

5.8.2. ocywecTtBnaTb Bo3epaT OctaTka I[C B Kb «PeHeccaHc KpeguT» (O00) B npeaenax ussectHbix PHKO pasmepa MMHMMaNbHOTO
naatexa M CyMmmbl 3340/13KEHHOCTH, HO He 6osiee cymmbl OcTaTka I/[1C 3a BblMETOM 3ape3epBUPOBaHHbIX coriacHo n.5.3.1 [loroBopa cymm, He
nosaHee OnepaumoHHOro axA, creaytouero 3a OnepaunoHHbIM gHem yBennyeHuns OctaTka IC (3a uckntoyeHnem ysenmyeHns Octatka 4C ¢
ncnonb3oBaHnem KapTtbl baHka).

5.8.3. KnneHT cornawaetca ¢ Tem, 4to PHKO camoctosaTenbHo cocTaBaseT PacnopskeHue o Bo3BpaTe Octatka 3C oT umeHn KaneHTta.

Pasmep 3ag0/KeHHOCTM KaveHTa nepes, baHKkom/pasmep MUHUMaNbHOTO naaTtexa onpegensetca PHKO Ha ocHoBaHUM MHGOpMaLmu,
npefocTasieHHON BaHKOM, N/1in coBCTBEHHBIX PacyeTos.

Bce npeTeH3uun, Kacaowmeca pasmepa 3af0/mKeHHOCTH KnneHTta nepeg baHkom, KnneHT npegbasnaeT HenocpeacTBEHHO baHKy.

5.9. PHKO o06s3yeTtca uHoopmmnpoBaTb KaneHTa O COBeplIEHMM UM KaxKAOW onepaumu C UCMNOob30BaHUEM DIEKTPOHHbIX CpeacTB
nnaTtexka MyTem OTpa)keHua WHpopmauum o6 onepauunm B [lnaTexkHom KabuHeTe Ha caiTe paycard.beeline.ru, bank.beeline.ru
He3ameanuTeNbHO nocne ee cosepweHna. MomeHTom ucnonHenua PHKO ykasaHHOW 06A3aHHOCTM ABNAETCA Bpemsa WM AaTa OTPaXKeHuA
nHpopmauumn ob onepaumu B MnatexkHom KabuHeTe Ha cavte paycard.beeline.ru, bank.beeline.ru He3aBucMMO OT BpemeHn K dakTa
npocMoTpa 3Toi MHbopmaummn KnneHTom.

Mo oTtaenbHbiM onepaumam KnneHnta PHKO Bnpase pononHWTeNbHO MHbOpMMpoBaTb KaveHTa nyTem HanpasieHUA KOPOTKOro
TeKCcToBOro coobuieHns (SMS-coobuieHuns) o Takoi onepaunn no KoHTakTHOMy Homepy TesnepoHa. SMS-coobueHna moryT 6biTb HanpasaeHbl
KnneHTy B TpaHCAUTepauuu NATUHCKMMKM cumBoiamu. Ecam KaneHT He moXKeT npoumntatb Takoe SMS-coobuieHve B TpaHcauTepauumu,
pekomeHAayeTcA Nocae ero NoNy4YeHna 03HAKOMUTLCA C NepeyHem COBepLUEHHbIX onepaumnii B MaatexxHom KabuHeTe.

KNneHT noaTBep:KAaeT, YTO MPU3HAET TaKol cnocob MHPOPMMPOBAHMA HAAeXKAWMM 1 gocTaTouHbiM. PHKO He npefsocTasaseT ycayrm
CBA3M U He HeceT OTBETCTBEHHOCTb 33 KAaYeCTBO CBA3M B CNyYanx, Koraa nepegayda MHoopmaummn bblia HEBO3MOXKHA No He3asucAwmMm oT PHKO
npuvYMHam, B TOM 4YMcie No BUHe ONepaTopoB CBA3M, NPOBaKAepoB, KnveHTa nam Tpetbmx nuu,.

5.10. OcobeHHOCTN UcnosHeHUs PacnopsasxeHuit o Bo3Bpate OctaTka IC u PacnopsaxeHuit o nepesoge C, npeaycmaTpmBatowmx
nepuoguyeckme nepesogbl OcTatka 3AC Ha OCHOBaHUMM 3apaHee [AaHHbIX KAMEHTOM pacnopsKeHui, ycTaHoBfeHbl [paBunammu
ncnonb3oBaHua KapTbl KnneHTa, paboTbl B CepBuce «UHTepHeT Mnatexkn» n B Cepauce «MobunbHble Mnatexm», CneumanbHbIMU YyCAOBUAMU
06CNyKMBAHMA NPU OKa3aHUM Ycnyrm «MpoLeHTbl Ha OCTaTOK», a TaKxKe YCNoBUAMK NpeaocTaBAeHUA yeayrn «ABTonnaTex-bunaH».

5.11. PHKO nopTeepkaaeT ucnonHeHue PacnopsasxeHuii o nepesoge 3AC u PacnopskeHwin o Bo3BpaTe ocTatka IC nytem
npegocTtasneHnsa OtyeTta B cootBeTcTBMM € MpaBmnamm Cepeuca «IHTEpPHET NaTeEXM».

5.12. PHKO, no nucbmeHHoMy 3asBneHuto KnneHTa Bblaaet (1Mb6o no ykasaHuio KaveHTa HanpasaseT NOYTOBbIM OTNpPaBJAeHUEM Mo
afpecy mecta perncrpaumm/mecta Kutenoctea, Mbo B Buge E-mail-coobLieHnii no agpecam 371eKTPOHHOM NOYTbl, MHPOPMALMA MO KOTOPbIM
6bina npegoctasneHa KnaveHtom PHKO B 3asBneHMM), 3aBepeHHyl0 CMpaBKy, OTpakaloulylo ceBegeHua o6 onepaumax B INEKTPOHHOM
Kowenbke/ [JONOAHUTE/ILHOM 31EKTPOHHOM Kole/ibke/BantoTHOM 3/1eKTPOHHOM KowesnbKe KaneHTa.

KAMEeHT BbipaskaeT CBOe COrjlacMe Ha MmoJsiyyeHue YBeAOMAEHMI/CNpaBoK yKasaHHbIMKM Cnocobamu, OCO3HaBas, YTO TakuMe KaHaibl
nepesfayn MHoopmaumu He Bcerga ABNAOTCA 6€30MacHbIMKM, M COrNALLAeTCA HeCTM BCE PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHuem
KOHOUAEHLMANbHOCTA, BO3HWMKalOWMe BCAEACTBME WMCMO/b30BAHMA TaKMX KaHanoB nepegayv MHOOpMaLMK, B TOM 4YMC/Ie CBA3aHHble C
BO3MOXHbIM MOyYeHnem nHbopmaLmMmn o nepeBose TPeTbUM JIULLOM.

5.13. Bce onepaymm ¢ Octatkom 3/[1C, coBepLUEHHble C UCMOJIb30BAHMEM D/IEKTPOHHbIX CPEACTB NAaTeXa, CYUTAOTCA COBEPLUEHHbIMMU
camum KnmeHTom (B TOM Ymcne onepaumm, GakTUHECKM COBEPLIEHHbIE TPETbUMU INLAMM).

6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuvOCTaHOBUTb WM NPEKPaTUTb BO3MOMXKHOCTb COBEPLUEHUA ONepaLmii C UCNOIb30BaHMEM DNIEKTPOHHOIO CpeacTBa
nnaTtexa (fanee no Tekcty — 610KMPOBaTb DNEKTPOHHOE CPeACTBO MNaaTe)ka) U/WAM OTKas3aTbCA OT MCMO/HEHUA PacnopsskeHus o Bo3spare
OcTtaTtka 3C n PacnopsaxeHuit o nepesoge IAC B ceayowmx cayyanx:

6.1.1. B cny4ae BO3HWKHOBEHMA MOAO3PEHWUI, YTO OMepauumn OCYLLECTBAAIOTCA C HapyweHuMem TpeboBaHWI 3aKoHopaTenbcTBa PO,
TpeboBaHMI1 6e30NacHOCTM NPU COBEPLUEHUN ONepaLMii, YTO onepaLun HecyT penyTaLMoHHble pucku ana PHKO;

6.1.2. echn y PHKO BO3HMKAlOT Nof03peHuns B Tom, 4To 3C UCNONb3YIOTCA B LLeAX IerannsaLmm (0TMbIBaHMA) JOXOL0B, NONYYEHHbIX
npecTynHbim nyTem, GUHAHCUPOBAHUA TEPPOPM3IMA, OCYLLLECTBAEHUA NPEANPUHUMATENLCKOW AeATENbHOCTH;

6.1.3. B cnyyae nonyveHna PHKO nHoopmaumm o BO3MOXKHOM HEMPABOMEPHOM UCNO/Ib30BaHUM INEKTPOHHOMO CPEACTBa NAaTexXa;

6.1.4. B cnyyae nonydyeHua PHKO OT npaBOOXpaHUTEsIbHbIX MAWU WMHBIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OpraHoB MHboOpmauun o
HEeNpPaBOMEPHOM MCMONb30BaHUN INIEKTPOHHOrO CPeacTBa Msatexa, B Tom uucne BbiaBneHMa PHKO onepauwii, coBeplueHHbIX C
MCNo/Ib30BaHMEM DIeKTPOHHOIO CPeACTBa NaaTexa, CoAepKaLlnx NPU3HAKNU COMHUTE/IbHbIX ONepaLunii B COOTBETCTBUM C AOKYMeHTammu baHka
Poccuu;

6.1.5. B cnyyae HapyweHusa KaveHtom ycnosuid [loroBopa uam npeaocrasneHns PHKO HeaocToBepHOM MHbOpmaummn (B Tom yucae
MHdopmaumm s cBA3n ¢ KameHTom) B pamKkax [lorosopa;

6.1.6. B cnyyae BblABAEHUA GaKTOB MCNONBb30BAHMA INEKTPOHHOTO CpeacTBa nnaTexa He KnneHtom, imbo B cnyyae, Koraa Ha Kapte
KAMEeHTa Ha nosoce gna nognucu 6osnee ogHoW nognucu UaM ux Het Boobuie, NM6O nosoca gaa MNoANUCU NOBPEXAEHA M NofL Hew
npocmatpusaetca cnoso VOID (HegelcTBUTENbHA);

6.1.7. B cnyyae ecam PIN-Kog 6bin HeBepHO BBeaeH 3 (Tpu) pasa noapaag;
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6.1.8. B cnyyae BbifiBnieHna PHKO Bo3BpaTa CpeAcTB B DNEKTPOHHbIM Kowenek ot TCM MasterCard/TCMN Visa, He cBA3aHHbIX C
npoBeAeHHbIMWU paHee onepaunamm, AMbo B cymme, NpeBbILLatoLLEN paHee NPoBeAeHHble Onepaunn ¢ UCNonb3oBaHnem KapTbl KnMeHTa uam
Mo6unbHoro ycTpoiictea BIM 8 Takmux TCMN MasterCard/TCI Visa;

6.1.9. B cnyyae BO3HMKHOBeHUA y PHKO nopospeHuit uam BbiABAEHUM MNOMbITOK HAMEPEHHOrO COBEPLUEHWUA ONepauuin B Cymme,
npesblwatowenn Ocratok 34C.

6.1.10. B Ha3HayeHMM NepeBoaa BbirogonpuobpeTaTenem 0603HaYEHO TPETbE INLLO, KOTOPOE He NPoLWo naeHTMounKkaumuio 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTM U He Bo3melaeT KnneHTy ybbITKM, cBA3aHHbIE C 610KMPOBKON INEKTPOHHOrO CPpeacTBa NaaTexKa
B COOTBETCTBUM C HacToAwmMMm [loroBopom.

6.3. [lo momeHTa 610KMpoBKKN PHKO He HeceT OTBETCTBEHHOCTM 3a onepauum, coBeplieHHble ¢ Octatkom I/C.

6.4. NHPopmauuio O BO3MOKHOCTM, MOPSAAKE W CPOKax OTMeHbl 6noKMpoBkM OcTtaTka IAC KnueHTy Heobxogumo yTOYHATbL B
NHpopmaumoHHOM LeHTpe.

6.5. B cnyyae peanusaumu npasa no n. 6.1 forosopa, PHKO 610KMpyeT INeKTPOHHOE CPeACTBO NiaTexa, 0 Yem yBedomanet KnveHTa
B TeyeHne 1 (OgHoro) Pabouero aHa nocne 6G/SOKMPOBKM MyTem Hanpas/ieHWsa no KOHTakTHOMy Homepy TenedpoHa SMS-coobuueHus
cnepyoLero cogepaHusa: «Bawa KapTa 3abnokuposaHa (n.6.1. OdepTsi). Ten ana cnpasok: 8-800-700-6119».

HecmoTps Ha To, 4To PHKO nprHuMMaeT Ha ceba 06A3aTeIbCTBO NPOABAATL PA3yMHYIO TLLATE/IbHOCTb NPU NPOBepKe AaHHbIX 0 KnveHTe,
npefocTaBAAEMbIX MM MNPU 3aKNHOYEHUM U UCMOoNHeHWn HactoAwero [orosopa, PHKO He HecéT OTBETCTBEHHOCTb 3a MpepocCTaB/ieHue
KNneHTOM HefoCTOBEpPHbIX CBeAEHWUN U/uan GanbCMPUUMPOBAHHBIX AOKYMEHTOB, B TOM YMC/AE — INEKTPOHHbIX MIATEXHbIX AOKYMEHTOB,
KoTopble He 6biin BbifsBneHbl PHKO. B cnydae Bo3HMKHOBeHMA y PHKO nofospeHnit B OTHOWEHWMM MOAJIMHHOCTM AOKYMEHTOB W/Uau
[OCTOBEPHOCTU CBEAEHUI, NpesocTaBieHHbix KaveHTom, PHKO BnpaBe ocyLLecTBAATbL NPOBEPKY YKa3aHHbIX CBeAEHWNI/AOKYMEHTOB B Lenax
obecneyeHna 6esonacHocTH cosepluaembix KnmeHtamu onepaumin. B tom uncne PHKO BnpaBe no3BoHUTL No KOHTakKTHOMY Homepy TenedoHa
ONA NPOBEPKM AOCTOBEPHOCTU cO0bLLEeHHbIX KnneHTom cBegeHuid. B cnyyae noaTBepaeHUA pe3ynbTaTamMu NPOBEepKN HapyweHna KaneHtom
ycnosuin Jorosopa, PHKO 610KMpyeT Dn1eKTpoHHOE cpeacTBo naatexa, — o yem PHKO yseagomnset KnveHTa B TeyeHne 1 (OgHoro) Pabouero
OHA nocne 610KMPOBKM NyTem HanpasneHua SMS-cooblieHna Ha KoHTaKTHbIV HoMep TenedoHa €O cnefyolmm coaeprkaHmem: «Bawa KapTta
3abnoknpoeaHa (n.6.1. OdepTbl). Ten gns cnpasok: 8-800-700-61-19».

6.6. 3aKntovas HacToAlwMI AoroBop, KNneHT 3apaHee gaeT cornacve (akuenT) Ha ymeHblieHuWe ocTtatka IAC B beccnopHom nopsake
(6e3 pacnopsKeHUs KAMeHTa) Ha Cymmy, olMBOYHO 3auncneHHyto PHKO B D1eKTPOHHbIN Kolenek KnnexTa.

6.7. KnneHT yBegomneH o Tom, 4TO onepaLumn C UCNO/b30BaHWEM INEKTPOHHOro CpeacTBa naaTea MoryT ObiTb NPUOCTAHOB/EHbI B
NnopsAAKe 1 CyYanx, KOTopble aHANOTMYHbI MOPAAKY U CAYYaAM NPUOCTAHOBAEHUSA onepaunin Nno 6BAHKOBCKOMY CYETY, KOTOpble NpesyCMOTPEHbI
3aKoHoZaTenbcTBOM Poccuiickot Pepepaumn; Ha OCTATOK 3/IEKTPOHHBIX OEHEXHbIX CPeAcTB B INEKTPOHHOM KolesbKe, BantoTHOM
3NEKTPOHHOM Kollesibke MoXKeT bbITb 06palLleHo B3biCKaHWe B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuitickon Pepepaumu.

6.8. Npu oTmeHe onepaunii, coseplieHHbIx Kaventom B8 TCM MasterCard/TCM Visa, PHKO npu nogospeHny Ha MOLIEHHWUYECKUIA
XapaKTep onepauuun uav obHapy»KeHWM NPU3HaKoB OWMBOYHOW onepalmu, Bnpase 3a610KMPOBATb BO3PALLEHHYIO CYMMY A1 COBepLIeHUs
Ntobbix onepaunit Ha 30 (TpuAaLaTh) KaneHZAPHbLIX AHEN ¢ AaTbl ee BO3BpaTa B INEKTPOHHbIN Kowenek. PaccMoTpeHre BONpoca O COKpalLeHum
yKasaHHoro cpoka npoussoanutca PHKO no obpaiweHuto KnveHta B nHAMBUAYaAbHOM nopsake. Mpu oTmeHe onepauuu Bo3BpaTa Cymma
OcraTka 3/JC aBTOMaTUYeCKM YMeHbLUaeTcs.

6.9. Mpu onepaumax BO3BpaTa AEHEXHbIX CPeACTs, coBeplueHHbIx KnneHtom B TCM MasterCard/TCN Visa, PHKO yBennumBaet cymmy
OcraTtka 3[C B nopaake, npegycmoTpeHHom n. 4.4 [lorosopa.

6.10. B cnyyae HapyweHua PabotopaTenem TpeboBaHMI HacToAwero Jlorosopa wau 3akatodeHHoro ¢ PHKO cornawenus o
B3anmogeinctaun, PHKO Bnpase oTKasaTb B UCNONIHEHWM pacnopsaXKeHua Pabotoaatensa o nepesose B Nonb3y KaneHTa AeHEXHbIX CPeacTs B
BMAe 3apaboTHOM NaaTbl, NepesaHHOro B COOTBETCTBMM C N. 4.3.7, UTo He ABNAeTCcA co CTOpOoHbl PHKO HencnonHeHnem Uam HeHaanexalumm
ncrnosHeHMem HacToAwero [lorosopa.

7. NpaBa u o6a3aHHOCTU KnneHTa

7.1. KnneHt Bnpase:

7.1.1. Hanpasnsate B PHKO pacnopsxeHua o coseplieHun onepauuii ¢ OctaTtkom S[C, y4TeHHbIM B DNEKTPOHHOM KOLLE/bKe
COOTBETCTBYIOLWEM KapTe KaMeHTa ¢ HeucTeKwum Cpokom aeiicteua KapTbl KAMEHTa, BanloTHOM 3/1eKTPOHHOM KOLIE/bKe Ha YCI0BUAX
HacTosLwero JloroBopa 1 B COOTBETCTBUM C AUCTBYIOLMM 3aKOHOAATENbCTBOM.

7.1.2. Hanpaenatb PHKO nucbmeHHbI 3anpoc O npepoctasieHMn nHdopmaumm o6 onepaumax, COBEPLIEHHbIX B INEKTPOHHOM
KoLlenbKke/[lonoNHUTENbHOM 3/1IEKTPOHHOM KoLluenbKe/BantoTHOM 3N1EKTPOHHOM KOLLE/bKe.

7.1.3. 3amenutb KapTty KnuneHTta tmna «bunaitH»/«Bunaith World» ¢ mctekwnm Cpokom AeicTBuA/yTpadeHHyo/NoBpexaeHHYo, a
TaKkke KapTy KnumeHTta tvna «bunaitH World PayPass» ¢ mctekwmm Cpokom AeicTBua Ha Hosyto KapTy kaueHTa Tuna «bunaitH»/«Bbunaii
World», obpatuslumnce 8 TOA 1 npegoctasms 3ameHsiemyto Kapty kaveHTa uam ee EAN, fOKYMEHTbI U MHPOPMaUMIO, NPesyCMOTPEHHbIEe .
3.2.2 JoroBopa. Y3HaTb EAN MOKHO 06paTmBLUMCL B MIHPOPMALMOHHBIM LEHTP C Mcnonb3oBaHMeM KogoBoro cnosa.

3ameHuTb KapTy knneHTa TMna «bunaiti World PayPass» B cBA3u co cmeHoit ®UO KnneHTa/yTpaTtoii/nospeskaeHmem Ha Hosyto Kapty
KAneHTa TMna «bunaiiH World PayPass», 3akasas KapTy KnveHTa B nopsgke, npeaycmotpeHHom n. 3.4.1 - 3.4.3 [lorosopa, M60 Ha HOBYLO
Kapty knueHTa Tvna «bunaiiH»/«Bunaith World», npesocrasus 3ameHsemyto KapTy kaveHta uav ee EAN, AOKymMeHTbl M UMHbOpmaLmio,
npeaycmoTpeHHble n. 3.2.2 [lorosopa.

3ameHutb KapTty kaveHTa Tna «bunanH World PayPass», ecnav Takaa KapTta KaveHTa nepecTtana noAfepuBaTb TEXHONOTUIO
6eCKOHTaKTHOM onnaTbl PayPass, Ha HoByto KapTy KaveHTa TMna «bunaiiH World PayPass», obpaTtuswuce B PHKO ¢ 3aaBneHvem B nopszake,
npegycmotpeHHom n. 9.2 [orosopa. PHKO Bnpase notpebosaTb Bo3BpaTa HepaboTawowei KapTbl KaveHTa. B ciyyae yaosnetBopeHus
3aaBneHna KnneHty Heobxogumo 3akasatb KapTy KaueHTa B nopsafKke, npegycmoTrpeHHom n. 3.4.1 - 3.4.3 [orosopa, BblibpaB crnocob
NONyYeHUA: 3aKasHbIM NMCbMOM Yepes oTaeneHne OIyMn «Mouta Poccun».

Mpun atom KnueHT cornawaetcs, yto PHKO 6yayT 6n0KMpoBaHbl BCe DNEKTPOHHbIE CPeacTBa MiaaTeKa ¢ TEXHONOrMen UCnob3oBaHMA
MobunbHoro yctpoicTtea BN, no3sonstowme cosepluaTts onepauum ¢ 4C, y4yTeHHbIMU B COOTBETCTBYHOLLEM INEKTPOHHOM KoLesbKe.

Mocne 3ameHbl KapTbl KnneHTa KAneHTy HeobxoaMMO BbINOAHUTL NpoLeaypy, yKasaHHyto B n. 7.2.16 [lorosopa.

3ameHa Kaptbl knveHTa, EAN KoTopoit 6bin coobueH KnneHTom ana 3apniaTHOrO 3N1E€KTPOHHOTO KOLe/bKa, He BaeveT U3MEeHeHUA
cTaTyca AaHHOro DIeKTPOHHOTO KOLlesibKa B KayecTse 3apniaTHOrO 3N1EKTPOHHOTO KOLe/bKa.

3ameHuTb KapTy KnneHTa ana 3a610KMPOBAHHOIO Mo MHUUKMATUBE KAMeHTa I1IeKTPOHHOIO CPeacTBa naaTexa.
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7.1.4. 3ameHunTb KOHTaKTHbIN HOoMep TenedoHa Ha gpyroli Homep MobuabHOro TenedoHa AnA cooTBeTCTBYoWen KapTbl KAWeHTa, no
KOTOPOMY MMEETCA BO3MOKHOCTb MOJyYeHUA KOPOTKUX TEKCTOBbIX coobLieHUit (SMS-coobLieHuit), ncnonb3yemblit KaveHTom B cayyasx,
npeaycMoTpPeHHbIX HacToAwmm [lorosopom, o6patmsumnch B UHPOPMaLMOHHDIN LEHTP C ncnonb3oBaHnem KogoBoro cioBsa.

7.1.5. B cnyyae ecan KnneHT oAHOBPEMEHHO HE MOMKET UCMNo/b30BaTb KOHTaKTHbIM Homep TenedoHa u ytpatun Kopgosoe cnoso,
KnneHT opopmnseT nucbMeHHoe 3asaBneHne o nepeHoce Octatka 3C 1 AeHEXHbIX CPEACTB, NPeAOCTaBAeHHbIX Ana yBeandyenuna Octatka C
M3 COOTBETCTBYIOLLErO DNEKTPOHHOTO KolenbKa/BasloTHOrO 31EKTPOHHOTO KowenbKa B APYrol DNEKTPOHHbIM Kowenek BantoTHbIN
371eKTPOHHBIN Kowwenek. MNepeHoc Octatka 3[C 13 BantoTHOro 3/1eKTPOHHOTO KOLWe/IbKa OCYLLEeCTBAAETCA CNesyowmm obpasom:

1) KnuneHT ykasbiBaeT B 3asBneHmm EAN gelicTeytoliei KapTbl KAMeHTa, OTKPbLITOM B pamkax [orosopa;

2) PHKO Ha ocHOBaHWW 3anBneHus co3aaeT KamMeHTy BantoTHbI 3/1EKTPOHHBIN KoleneK, B KOTOpbIi nepeaatoTca AaHHble KaneHTa us
INEKTPOHHOTO KOLe/bKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIN B 3aaBneHUn EAN, B TOW e MHOCTPAHHOW BaNtOTe, NOC/E YEro OCyLecTBAseT
nepeHoc OcTtaTtka 3/C.

KAneHT cornaceH, 4To B LENAX UCKIOYEHUA MOLIEHHUYECKUX AEUCTBUI CO CTOPOHbI TpeTbux any, PHKO BnpaBe ocyLlecTBuTb NnepeHoc
OcTtaTtka /[C B TeueHue 30 (Tpuauatn) gHel nocae noctynaeHua saasneHus 8 PHKO.

7.1.6. Jo momeHTa nonyvyeHus lonyyatenem — GUIMYECKMM SMLOM NEpPeBOAa AEHEXHbIX CpeacTs B cooTBeTcTBum ¢ n. 5.3.2.1
Jorosopa, kKoTopble KaneHT nopyunn PHKO nepeuncantb B Nosb3y cooTBeTcTBYtOWEro Monyyatend, KnmeHT Bnpase:

7.1.6.1. obpatuswmch B TOA, U3MeHUTb AaHHble MosyyaTtens — pusndyeckoro amua (PO 1 Homep TenedoHa);

7.1.6.2. noNyunTL AEHEXKHbIE CPeACcTBa, 06paTUBLLMCL B MYHKTbI Bbl4aum, yKasaHHble Ha caiTe http://perevod-korona.com.

KomuccnoHHbih coop PHKO B ciyyasx, YCTAHOBAEHHbIX HACTOAWMM MYyHKTOM, HE BO3BPALLAETCA BBUAY HALNEXKALWEro MCMONHEHMUA
PHKO cBowux 0653aTenbCcTB No Hactoslwemy [lorosopy.

7.1.7. NMonyyatb B MHPOPMaUMOHHOM LeHTpe MHPopmaumto o pasmepe OctaTka AC Ha mMomeHT obpauweHua. MonyyeHne gaHHOM
MHPOPMaLMKM BO3MOXKHO Npu yKazaHuu Kogosoro cioBsa.

7.1.8. B cnyyae obHapykeHua dakTa usnnwwHero ymeHblieHna Octatka I[C B pesynbraTte onnatbl KaneHTom ToBapa (pabotbl, ycayru) B
TCMN MasterCard/TCIM Visa u/vnun B cnydae sossparta KaMeHTOM ToBapa, ONNayeHHOro C MCMo/ib30BaHWeM DNEKTPOHHOTO CPeacTBa MmaaTesKa,
KnneHT Bnpase 0b6patntbea HenocpeactseHHo B TCM MasterCard/TCN Visa, B KoTopom 6blia coBeplueHa onepaums, Ans OTMeHbl onepaumm no
onnare (M BO3BpaTa AEHEXKHbIX CPeACTB) NPU YCNOBMU, YTO O6paLLeHMe OCYLECTBAAETCA B TOT e AeHb, Koraa bblia coBeplueHa onepauus,
noasiexallan oTMeHe.

7.1.9. B nwoboe Bpemsa 6/10KMPOBATb INEKTPOHHbIE CPEACTBA NiaTe)ka. BNoKMpOBKa OcywecTBAsAeTcA Ha OCHOBaHUM obpalleHus
KnveHta B UIHGOPMALMOHHbBIN LEeHTpP € yKasaHMem KoLoBOro c10Ba, He3ameaanTesibHO ANS COBEpPLUEHUA N0ObIX PACXOAHbIX ONepaLuii, Kpome
ncnosHeHma PacnopaxeHua o Bosspate Octatka 3C B cootseTcTBMM € n. 5.8 [loroBopa v onnatbl Ycnyrn «IpoueHTbl Ha OCTAaTOK».

OfHOBpPEMEHHO OCYLLECTBNAETCA TaKKe BNOKMPOBKA BCeX INEKTPOHHbIX CPEACTB NaTexa, UCNOoAb3yeMblX N0 TexHonornm MobuabHoro
ycTpoictea bBI, cootsetctytowmx EAN KapTbl KnueHTa, yKasaHHOrO npu aktueBaumu ¢yHKUMM OeckoHTakTHoW onnatbl MobunbHoro
NPUIOKEHUA.

BNIOKMpPOBKa OAHOrO SNEKTPOHHOIO CPeacTBa NJaTeXKa, MCNoNb3yeMoro no TexHosormn MobunbHoro yctpolictBa B, BO3mMOXKHa €
ncnonb3oBaHnem MobuIbHOTO NPUNOKEHUA COOTBETCTBYOLEro MobuabHoro yctporicTea bI.

7.1.10. NopasaTb 3aABNEHMA B MMCbMeHHOM dopme B paMKax HacTosalero Jorosopa B Touke ob6cnyxusaHma AreHta naum B MnatekHOM
KabuHeTe nocpeacTBom caita paycard.beeline.ru, ecam mMHoe He npeagycmoTpeHo HacTtoswmm Jorosopom, no ¢opme M B NOpsAAKe,
npegycmoTpeHHom n. 9.2 Jorosopa.

7.1.11. Nogatb 3asBNEHME O HACTPOMKe COBCTBEHHbIX MapPamMeTPOB onepaLnii, coBepliaemMblx ¢ ucnosib3oBaHmem Cepsuca «MHTepHeT-
MAatexkun», KOTOPbIM YCTAHOBUTL OrPaHUYEHMs Ha CyMMy M/vau KonudecTso onepaumit ¢ IC, cnncok Monyyatenein U MHble napameTpsl, no
dopme 1 B NopagKe, npegycmoTpeHHom . 9.2 Jorosopa.

7.1.12. C wucnonb3oBaHuem [naTeHOro KabuHeTa CamoCTOATENbHO, MyTeM 3anoJHeHWA cneuuanbHbix GOpPM, YCTaHaBAMBATL
orpaHMYeHUA Ha onepauuu/cymmbl omepauuit B npegenax, ycTaHoBneHHbIX PHKO, a Takke u3MeHATb TakMe orpaHuyeHusa. KauewT
NMOATBEPIKAAET CBOE BO/EN3bAB/IEHME HA YCTAHOBKY/M3MeHeHMe orpaHMYeHnit BBOOM Pa30oBoro cekpetHoro napons B MaaTexxHomM KabuHete
Ha CaliTe. KNMeHT TakKe BNpaBe OTMEHMUTb YCTaHOBAEHHbIE UM OrpaHUYeHUs, 0b6paTUBLLMCL B MHPOPMALMOHHDBIN LEeHTP (3a UCKAoYeHrem
OorpaHWYeHunI, YCTaHOBAEHHbIX B paMKax YcnoBuii npegocTtasaeHus Ycnyru Astonnatexk-bunaiin).

7.2. KnneHt obasan:

7.2.1. No nonyyeHuna KapTbl KAMEHTa BHUMATENbHO O3HAKOMMTLCA € ycnosuamM [lorosopa u Tapudbamu u TonbKo npu 6e3ycoBHOM
cornacun co Bcemu ycnosuamu [orosopa u Tapudamu coBepwuTb AEWCTBMA, YKasaHHble B pasgene 3 [orosopa, HanpaB/ieHHble Ha
npucoeanHeHne K ycnosuam florosopa. B tom uncne KnmeHt cornaceH ¢ tem, 4to KapTa KAMeHTa COAEPMKUT MarHUTHYIO NO/0CY, B CBA3M C Yem
KNnneHT HeceT PUCKM HACTYNNEHUA BO3MOXHbIX MOCNEACTBUWA, CBA3AHHbBIX C UCMNO/b3yeMOI TEXHONOTMEN, KOTOpble MOTYT BO3HWUKHYTb B
pesynbTaTe AeUCTBUI TpeTbMX UL, (B TOM YMCae HENpPaBOMEPHbIX AEeNCTBUIA TPeTbUX /ML, BbI3BaHHbIX HeHaAanexalwumm cobaogeHvem
KnueHtom nopagka ucnonb3osaHuAa KapTbl KnueHTta). Ecnnm KnueHT He cornaceH ¢ Kakum-nnbo w3 ycnosuii [loroBopa, OH 06s3yetca
BO3JEpPKaTbCA OT 3akntoveHma orosopa. PakT nonyyeHnsa Knmentom KapTbl KaMeHTa B nopaake, npegycmoTpeHHom pasgenom 3 [lorosopa,
03HayaeT nonHoe n 6esycnosHoe cornacue Knnerta co Bcemu ycnosnamm [lorosopa n Tapudamu.

7.2.2. OnnaumsaTb ycnyru PHKO B cooTBetcTBum ¢ TapudHbIM naaHom Ne 5 B nopsaake, yctaHoBneHHOM Jlorosopom u/wnu Tapudamm.
Ecam nHoe He yctaHosneHo [lorosopom/Tapudamu U He NPOTUBOPEUUT CyllecTBy onepauuu, KOMUCCUOHHbLIN c6op B3MMaeTCa B MOMEHT
coBepLUEHMA onepaLum, B TOM YUCAe, MyTEM BHECEHUA HAaZIMYHBIX AE€HEXKHbIX CPeACTB, yaepaHma us cymmbl Octatka /C.

7.2.3. Npepoctasnate 8 PHKO poctoBepHble cBefeHUA U AOKYMEHTbI, HeobXxoAnMble B COOTBETCTBUM C ycaoBuaMuK [loroBopa gna ero
3aKNOYEHMA U UCTIONHEHWA. B ciyyae npefocTaBneHna KAMeHTOM HeaoCTOBEPHOW MHpopmauuu (B TOM Yncne JOKYMEHTOB, COAEpKalLmuxX
HegoCTOBEPHble CBefeHUs), KAMEHT camocToATeNIbHO WM B MOJIHOM ObBbemMe HeceT PUCK HaCTyN/AeHUA NoObIX HEeraTMBHbIX NOCAeACTBUMI
npefocTaBieHUs Takol MHbopMaLMm (AOKYMEHTOB).

7.2.4. MpMHMMaTb mepbl No obecneyeHnto COXPaHHOCTU KapTbl KAMEHTA M ee PeKkBM3UTOB, HOMepa MobunbHoro TtenepoHa u SIM-
KapTbl, a TaKXe NpefoTBPALLEHUIO MX HEMPaBOMEPHOro MWCMo/b30BaHMA, cobnlogaTb peKkomeHZauuu, npesycmoTpeHHble [paBunamu
ucnonbsosanna Kaptbl KnneHta, pabotbl B Cepsuce «UHTepHeT lMnatexkun» n B Cepsuce «MobunbHble naatexu», Mpasunamu pabotsbl c
MobunbHbIMm ycTpoicTeom BIM.

He nepeaasaTb KapTy KaneHTa/aaHHble, HaHeceHHble Ha KapTy KaveHTa, He pasriawatb PIN-koa, Kogosoe cioso, Maponb, Pa3osblit
CEKPEeTHbI Maposib, a TakKe MHPopmaumio o PekBusuTax KapTbl KauveHTa, 3a uckatoveHnem EAN KapTbl KAveHTa B LenAx coseplueHuA
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onepaumu nepeBosa AeHEXHbIX CPEACTB C UCNO/Ib30BaHWEM pPeKBM3UTOB KapTbl KAMEHTa, Apyrum anuam. He xpaHutb PIN-kog pagom c KapTtow
KAWEHTa U He 3anucbiBaTb Ha KapTe KnveHTa.

KnueHT noartseprkaaeT, 4to AocTyn K KoHTaKTHOMY HoMepy TenedoHa, a TaKkKe COOTBETCTBYHOLLEN Takomy Homepy SIM-kapTe umeet
ToNIbKO KNneHT, Homep MobuabHoro TenedpoHa, MobuabHoOe yCTponcTBO M SIM-KapTa He MCNOJIb3YHOTCA TPETbUMU ULLAMMU.

B cnyyae HeBbINOAHEHWA YKa3aHHOW 06A3aHHOCTU KAneHT NpUHMMAaET Ha ceba pUCK YObITKOB U MHbIX HEBNAronpuATHbLIX NOCAeACTBUIA B
pe3ynbTaTe HECAaHKLMOHMPOBAHHOIO AOCTYNa TPETbUX UL, K KapTe KNneHTa, ee pekBusnTam, Homepy mobunbHoro TenedpoHa.

7.2.5. Ucnonb3osatb Octatok 3C, DNeKTPOHHbIN Kowenek/[JonoNHUTENbHbIA 31EKTPOHHbIA Koluenek/BantoTHbIN 3N1EKTPOHHbIN
KoLLeneK, DIeKTPOHHbIe CPeACTBa NiaTeXka B COOTBETCTBMM C ycnoBMAMM JJorosopa B paMKax AeMCTBYIOLLErO 3aKOHOAATENbCTBA.

7.2.6. B cnyyae M3MeHeHMA CBOMX PEKBM3WUTOB (NacnopTHblie AaHHble, ®UO) mHpopmuposatb 06 stom PHKO nytem odopmneHus
COOTBETCTBYIOLLEIO NMMCbMEHHOTO 3aAB/IEHUA B TOUKE 06CNYKMBaHWA AreHTa B CPOK He nosaHee 5 (MAtn) Pabounx aHelt ¢ MOMeHTa U3MeHeHuA
COOTBETCTBYHOLLUX PEKBU3UTOB.

o momeHTa npegoctasnenua Knnentom PHKO mHbopmaumm 06 M3MEHEHHbIX peKkBM3UTax, KAMEHT camocTOATe/NIbHO M B MOJIHOM
obbeme HeceT OTBETCTBEHHOCTb 3a BCE onepauumu, coBepleHHble ¢ OctaTkom IAC MHbIMKM MLaMK C Beaoma uau 6e3 Begoma KnumewTa, a
TaKXKe PUCK HacTynneHmaA NtobbIX HeraTUBHbIX NOCAEACTBUNA.

PHKO BnpaBe B nwboii mMomMeHT 3anpocutb y KnmeHTta, a KaumeHT o6s3aH npegoctaButb PHKO aKTyanbHble [OOKYMEHTHI,
noaTeep:KAatoLLme cBeaeHna/u3meHeHne cBeseHmit, coobuieHHbIx PHKO npu 3akatoueHun [orosopa.

7.2.7. HesameanutenbHo o6patutbca B MHOOPMaULMOHHBIA LEHTP AnA nonyyeHusa Hosoro PIN-koaa / Kogosoro cnosa — B ciyyae
yTpaTbl uan komnpometaumu PIN-koaa / Kogosoro cnoga.

7.2.8. B cnyyae yTpaTbl/KOMNPOMETALMN DNEKTPOHHOMO CPeACTBa NaTexa, MCMO/b30BaHMA DNEKTPOHHOTO CpeacTBa niatexka 6es
cornacua KnveHTa, a TaKkKe Mpu HaAUMYMM NOAO3PEHUN B BO3MOMKHOCTM OCYLLECTBJEHUA HECAHKUMOHUPOBAHHOMO MCMNOAb30BaHMA
INeKTPOHHOrO CpeacTBa NiaTeXa Hesamea/IMTelbHO oTNpPaBuTb SMS-coobueHune ¢ KoHTakTHOro Homepa TenedpoHa Ha Homep 6119 ¢ TekcTom
«Bbnokmposka XXXX» (BO3MOMKHO TakKe: «bokmpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»),
roe «XXXX» - nocnegHve 4 umdpbl HOMepPa, YKa3aHHOIO Ha AULEBOM cTopoHe KapTbl KnueHTa. Mpu atom PHKO 6yayT 610KMpoBaHbl BCe
dneKTpPOHHbIe cpeacTBa NaaTeXa, No3BonaAtoLme coBepwaTb onepauun ¢ 34C, yYTeHHbIMU B COOTBETCTBYIOLLLEM INIEKTPOHHOM KOLLE/NbKe.

Ona 3CMN, npyumeHAemMbIX B KayecTBe A0CTyna K BasioTHbIM 31E€KTPOHHbIM KOLebKaM - OTNPaBUTb YBeAOMIEHME O KOMNpPOMEeTaLuu
ncnonb3ya MNnaTtexxHbil KabuHeT. Mpu sTom PHKO 6yayT 6/10KMpOBaHO INEKTPOHHOE CPEACTBO MJIaTeXKa, NO3BOJIAOWEE COBEPLIATL ONepaLum ¢
3AC, yuTeHHbIMM B BantoTHOM 3/1eKTPOHHOM KolesibKe. BOKMPOBKA ocylecTBaseTcA 418 COBEpPLUEHUA NtobObIX PacxogHbIX onepaumi, Kpome
ncnonHeHuna PacnopaxeHuma o sos3spaTe OctaTtka 3C B cooTBeTCcTBUM € N. 5.8 Jorosopa n onaatbl Ycnyrn «MpoueHTbl Ha OCTAaTOK».

PHKO nopgrsepkaaeT 6/0KMPOBKY HanpaeneHMem cooTeeTcTByowero SMS-coobueHma Ha KoOHTaKTHbIA Homep TenedoHa wam
yBegomneHnem B MNnatexkHom KabuHeTe.

[o MoMeHTa nosydeHus cooTseTcTBylowero SMS-coobuweHusa/ysegomnenma PHKO He HeceT OTBETCTBEHHOCTM 3a onepauumu,
coBeplueHHble ¢ OctaTkom 34C UHBIMK ULLAMK C BeAOMA Uan H6e3 Begoma KnveHTa.

YTouHUTb nocnegHue 4 (Yetbipe) umdpbl HOMEPA, YKa3aHHOrO Ha ANLEBOM CTOPOHe KapTbl KaneHTa mMoXKHO B UHbOpmaLMOHHOM
LeHTpe.

7.2.9. CaMoCTOATENBHO 3HAKOMUTBLCA C U3MEHEHUAMM ycnosuit [loroBopa, BHocumbimu PHKO B cootsetctBum ¢ n. 10.2 [orosopa,
nameHeHnamm Tapudos. Ecnm KnmeHT He cornaceH ¢ KakMmM-1nMbo 13 n3aMeHeHHbIx ycnosuid [lorosopa, Tapndamm oH 0bA3yeTcs BO3aeprKaTbCs
OT coBepLieHun onepaumii ¢ Octatkom 34C u pactoprHyTb [lorosop.

7.2.10. No TpeboBaHuio PHKO Bo3mecTUTb BCe pacxodbl, noHeceHHble PHKO B cootBetcTBMM € [lOroBOpom, Mpu YCAOBUM WX
060CHOBAHMA U JOKYMEHTANbHOTO NOATBEPHKAEHUA.

7.2.11. Bbinnatutb PHKO cymmy 0653aTeNbCTB, BO3HUKLINX B cooTBeTcTBUM ¢ Nn. 4.3.3.3, 5.3.3.4 [lorosopa B cpok 30 (TpmnauaTtb) aAHen ¢
0aTbl BO3HUKHOBEHMWA 3af0/KeHHoCTU. MHbopmMUMpoBaHME O BO3HWMKHOBEHWM 33a[0/KEHHOCTU NPOU3BOAMUTCA MyTeM HanpaBnaeHus SMS-
coobuieHns Ha KoHTaKTHbI Homep TenedoHa.

7.2.12. Ucnonb30BaTb DNIEKTPOHHbIE CpeacTBa MiaTexa B COOTBETCTBMMU C Jorosopom, lNpaBmaamun ncnonb3oBaHUA KapTbl KAneHTa,
paboTtbl B Cepuce «MHTepHeT Mnatexn» n B Cepsuce «MobunbHble Mnatexu» n Mpasunamm pabotel ¢ MobunbHbIM ycTpolicteom BI.

7.2.13. NocTaBUTb IMYHYIO NOANNCHL HA KapTe KaneHTa.

7.2.14. CamocToATenbHO obecneunBaTtb NoaAepPKKY QYHKLMU SMS-COOOLWEHNI Ha cBoeM MObUAbHOM TenedoHe.

7.2.15. NInuHo obpawaTtbea 8 TCM MasterCard/TCN Visa 4ns Bo3BpaTa AeHEXHbIX CPeacTs B C/yYae BO3BpaTa MM TOBapoB/OTKasa oT
YCAYr, ONJaYeHHbIX C UCNoNb3oBaHNeM KapTbl KaveHTa uan MobunbHoro yctporicta BIM. Cpok Bo3BpaTa AEHEXKHbIX CPeACTB B INIEKTPOHHbIN
KollefieK 3aBUCUT OT cpoKa 06paboTKM Takoro Bosspata TCMN MasterCard/TCIM Visa n o6cnyskusatowero ero 6aHka u He 3asucut ot PHKO.

7.2.16. MpownsBecTM NoaTBepXAeHNe 3aMeHbl KapTbl KaneHTa Tnna «bunaitH»/«bunaiti World», 3ameHeHHol B cooTetcTeum ¢ n. 7.1.3
[Jorosopa cnegyrowmm cnocobom:

- MOCPEeACTBOM OTNpPaBKM SMS-coobLEHNA Ha KOPOTKUI HOMep 6119 ¢ TeKCTOM «3ameHa ******y rpe *****¥* _ 6.13HauHbBIN KOA,
3ameHbl, KoTopblii PHKO Hanpasnset KaveHTy B SMS-coobuieHnm nocie nofyyeHns 3ameHbl HoBoW KapTbl KaneHTa Tuna «bunaiH»/«bunaiH
World», c KoHTakTHOro Homepa TenedpoHa, cneaya MHCTPYKLUAM B BUAE OTBETHbIX SMS-coobLeHuiA.

YcnewHoe noatBepaeHWe 3ameHbl KapTbl KAMeHTa ABNAETCA OCHOBaHMEM ANA MNPeKpalleHWA BO3MOMKHOCTU WMCMOAb30BaHUA
INEeKTPOHHOro cpeacTBa NnaTexa, B Tom uncne Kaptbl kKaneHTta, EAN KoTopoi 6bin yKazaH KaneHTom npu 3ameHe KapTbl KAMeHTa.

B dneKTpoHHOM Kowwesibke yuynTbiBaeTca EAN HoBoW KapTbl KaneHTa.

OctaTok 9/1C mocTyneH ana ucnonb3oBaHna KAMEHTOM B TOM e INIeKTPOHHOM KOLLe/bKe.

7.2.17. Npun nonyYeHNM KaccoBOro Yeka B COOTBETCTBUM c N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKa3aHHbIX B TAKOM YeKe.

7.2.18. B uenax onpegeneHua 3apnnatHoro 3K npeaoctasuTb AreHTy OpuMrMHan nacnopra, a B cay4vae oTcytcTeuA mexagy PHKO u
PaboTopaTenem 3aKNHOUEHHOTO COMNALIEHUA O B3aMMOAENCTBUM - Nepefatb PaboTtogatento popmy 3aaBneHUsA, BblAaHHYHO AreHToMm, J0BECTU
0o ceegeHua PabotogaTtena TpebosaHuA K nepesody pabotogatenem paboTHUKy — Kanenty PHKO «MnatexkHbit LeHtp» (O00) geHesKHbIX
CpeacTB B BUAE 3apaboTHOM NnaTbl M HECTU NtoOble HEeraTUBHbIE NOCNEACTBUA HEUCNONHEHUA HacToALEe 06A3aHHOCTHU.

7.2.19. He pa3rnawatb MHbOpmaLmio 06 yHWKaNbHOM HOMepe nepeBoga, COBEplIeHHOM cornacHo n. 5.3.2.1 [orosopa TpeTbum
nvuam, Kpome Monydvatena nepesoga. PHKO He HeceT OTBETCTBEHHOCTM, B C/ly4ae eC/iM TaKOW HOMep nepeBoAa CTasl U3BECTEH TPETbUM
nvuam, nommmo Knventa u Nonyyatens.

8. MpaBa 1 06s3aHHOCTM PHKO

8.1. PHKO obsa3aHa:
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8.1.1. OT cBOETO MMEHMU, HO 3a cyeT KaneHTa, B npegenax Octatka I[C (3a BbleTom KomuccMoHHOTO cbopa) M Ha yCI0BUAX HACTOALLETO
[JoroBopa ocylectenatb nepesogpl 3C B cyeT onnatbl ToBapoB (paboT, ycayr, pe3ynbTaToB WHTENNEKTYaNbHOW AEeATENbHOCTU, ralleHUto
KpeauToB, 3aiimMoB), obecneynBaTh BblAayvy Ha/NMYHbIX AEHEXHbIX CPEACTB B MYHKTAX BblAAYM Ha/NU4YHbIX M HaHKOMaTax M nepeuvncneHune
OeHEeXHbIX cpeacTs B aapec Monyyateneit — GpU3MYECKUX AL, NyTEM UCMOIHEHUA pacnopsaxKeHuin Knventa o nepesoge 34C munu Bosspate
ocTtaTka 9/[4C.

8.1.2. Bbigatb KapTy KaveHTa, oTpaxaTtb onepauuu ¢ AC n Octatok 3C B INeKTPOHHOM KolleabKe/[donoNHUTENbHOM 3/1€KTPOHHOM
Kolenbke/BantoTHOM 3N1EKTPOHHOM KowenbKe KnneHTa.

8.1.3. ObecneunBaTtb KOHOUAEHLMANBHOCTL MHPOPMaLMK, CTaBwen nssecTHon PHKO npu ncnonHeHumn obasatenscts no [orosopy, 3a
WUCKNIOYEHMEM CNy4YaeB, NPeayCMOTPEHHbIX [OroBOPOM W 3akoHogaTesbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb 33 HapylleHue
KOHOUAEHUMANbHOCTU MHPOPMALMKN BCNeACTBUE BUHOBHBIX AENCTBUI TPETbUX UL,

8.1.4. No nucbMeHHOMY 3anpocy KnveHTa NOAroToBUTL M HanpaBuTb MHbOpPMauuio 06 onepaumax, CoBepLieHHbIX KaneHTom c
OcTatkom 3/C, nyTem nepegauym 3aBepeHHON AOKYMeHTa Ha BymaskHoM HocuTene «MHpopmaLumsa No onepauusam onepaumax B INeKTPOHHOM
Kowenbke/JonoaHUTENbHOM DNEKTPOHHOM KoluesibKe/BasloTHOM 3/1EKTPOHHOM KOLLesibKe» A/ oTnpaBku KamenTy Moutoit Poccum uam B uam
ero CKaHMPOBaHHOW KOMWW MO yKa3aHHOMY KaveHTOM agpecy aneKTpoHHOM nouytbl. C MomeHTa nepegayn Ha Mouty Poccum ykasaHHoro
[OKYMEHTa UM ero OTNpaBKu B aneKTpoHHOM Buae PHKO cumtaeTca McnonHuBLIEN cBol 06A3aHHOCTb MO NPeAoCTaBlAeHU0 MHPOpMaLMK 1
OTBETCTBEHHOCTM 32 ero J0CTaBKy KAnMeHTy He HeceT. 3anpoc NOANEXKMT UCNOHEHUIO B TedeHue 5 (MAaTn) Pabounx aHel ¢ MOMeHTa noayyeHna
PHKO cootBeTcTBytoLLErO 3aABAEHUA U NPKU YCI0BUM gocTaTouHocTM Octatka 3C ana onnaTtel KommccnoHHoro cbopa.

8.1.5. Obecneuntb Bblgadyy KauMeHTy KaccoBOro ueka, noaTBep:patowero GakT BHECEHWUS HANWUYHbLIX [AEHEXHbIX CpeacTs Ans
yBenndenua Octatka IC B Touke 0bcny»KnBaHMA AreHTa, B COOTBETCTBMU C 3aKOHOAATENbCTBOM PD. KnneHT fonskeH obecneyntb COXpaHHOCTb
KaccoBOro YeKka B TedeHue 6 (LLectn) mecALes c MOMEHTa ero NosyYyeHus.

8.1.6. HemeaneHHo 610KMpPOBaTb INEKTPOHHOE CPEACTBO MJIaTeXa Noc/ie CMC-CoobLlieHus B cooTseTcTBuM ¢ n. 7.2.8 [orosopa.
C momeHTa nonyyeHunsa PHKO Takoro coobuieHmnsa KaneHT He HeceT OTBETCTBEHHOCTM 33 onepaLun, coseplieHHble ¢ Octatkom S/C.

8.2. PHKO Bnpase:

8.2.1. NpuocTaHoBUTb PaboTy CBOMX MPOrPaMMHbBIX M/MAK annapaTHbIX CPEACTB NPU OBHAPYKEHUU CYLLECTBEHHbIX HEMCNPaBHOCTEN,
OWMBOK 1 cbOoEB, a TaKKe B Lenax NnposeaeHUs NpodUNakTUYecKnx paboT M NpefoTBPALLEHUA C/lyYaeB HECAHKLMOHUPOBAHHOMO AO0CTYNa K
pecypcam. Mpu sTom PHKO He HeceT OTBETCTBEHHOCTM 33 YObITKW, BO3HMKLWNE Y KAnEHTa B CBA3M C TaKMM npuocTaHosieHeM. PHKO Takke He
HeceT OTBETCTBEHHOCTW 3a HeucnosiHeHue NMbO HeHaanexallee MUCNonHeHMe cBoux obasatenbcts No [lorosopy, BbI3BaHHOE MPAMO WM
KOCBEHHO HapyLlleHUAMM, aBapuamu, nepebosamu, cbosmn B paboTe Kaknx-n1mbo cpeacTs (YCTPOWCTB), CUCTEM CBA3W WU CUCTEMAMK NOAAYM
371eKTPO3HEPTUM MO0 MHBIMU OBCTOATENBCTBAMM, HEMOAKOHTPOAbHbIMK PHKO.

8.2.2. OTKasaTb K/IMEeHTy B MCNOIHEHUWN pacnopsKeHMsA KnneHTa B cyyae HENOMHOTbI, HEAOCTAaTOYHOCTM MHPOPMALLUK, coaepKaLLelca
B PACMoOPAXEHUN WU YKa3aHUM B PACTOPAXKEHUM HELOCTOBEPHbIX CBEAEHWM, a TaKMKe, eCNu BbINOJHEHWE PACMOPAMKEHUA MPOTUBOPEYUT
ycnoBuMaM HacToawero [lorosopa u/mav geincreytolemy 3akoHogaTenbcTey Po.

8.2.3. bnokuposatb Octatok 3[C, SneKTpOHHble cpeAcTBa MaTexa B CAyyaaX, NpedyCMOTPeHHbIX HacTtoAwwum [orosopom. [pu
peanusauum npaea 6A0KMPOBaTb DNEKTPOHHOE CPEACTBO MaaTexa cornacHo n. 6.1. [loroBopa - OTKa3aTb B Bblgadye BTOpoOi/TpeTbeit KapTbl
KNIMEHTa MKW 3aMeHbl paHee BblAaHHbIX KapT KaneHTa.

8.2.4. CamoCTOATeNIbHO UK C NpuBaedeHMeM AreHTa NyTEM cbopa AaHHbIX O K/IMEHTE OCYLLEeCTBAATb MAeHTUdUKauMo KaveHTa npu
3akoueHnn Joroeopa /ob6CcayKmMBaHUMM KaneHTa, NOATBEPKAEHWE AaHHbIX paHee NPoBeAeHHON naeHTMOUKaLMM KaMeHTa npu coBeplleHnn
KnveHTOM onepaumii C UICNONb30BaHMEM DNEKTPOHHbIX CPEACTB NaaTexa.

8.2.5. UameHaTb geicteyowme Tapudbl, B3MMaemble 3a coseplueHne onepauuit ¢ Octatkom 3AC, u/van ycTaHaBAMBaTb HOBble
Tapudbl. Mpn 3smeHeHUn aencTByrOWMX Tapnudos U/Man ycTaHOBNEHUMN HOBbIX Tapudos PHKO ob6a3yeTca n3sectutb 06 3Tom KnmeHta nytem
pasmeLleHns MHbOPMaLMM B TOUKAX 06CNYKMBAHMA AreHTOB, OKa3blBalOLWLMX AAHHbIE YCNYTK, @ TaKKe Ha caiTe www.rnko.ru. Hosble Tapudbl
BCTYNAlOT B CUAY C AaTbl, yKazaHHoM PHKO.

8.2.6. B cnyyae BO3HMKHOBEHUSA 3af0/KeHHocTH cornacHo n. 4.3.3.3, 5.3.3.4 Jorosopa PHKO BnpaBe 3a610KMpOBaTb BO3MOXKHOCTb
coBepuieHUs pacxodHbix onepaumit ¢ Octatkom SAC BO BCeX I/IEKTPOHHbIX KOLlle/bKax KameHTa/BantoTHbIX 3/IEKTPOHHbIX KOLLEsbKax,
OoTKpbITbIX KnneHTy B PHKO Ha ocHoBaHUK HacToswero Jorosopa Mbo nHbIX [JoroBOpOB 0 KOMNIEKCHOM 06CNYKUBAaHUN KNWEHTA, A0 NOSHOMO
ncnonHeHuna KnmeHtom o6a3atenscTs No Hactoswemy Jorosopy.

8.2.7. CnucbiBaTh (ymeHbluaTh) OctaTok 3/C BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLEe/bKax/BantoTHbIX 31EKTPOHHbIX KOLIEebKax B cYeT
noraweHns BoO3HMKweN nepes PHKO 33af0/mKEHHOCTM MO paHee OTKPbLITOMY I/IEKTPOHHOMY KOLWE/IbKY/BantoTHOMY 3/1E€KTPOHHOMY
Kowenbky. OcylecTBeHMe YKa3aHHbIX onepauuin U3 BastloTHbIX 31EKTPOHHbBIX KOLIEIbKOB NPOUCXoauT no oduumanbHomy Kypcy baHka Poccum
Ha MOMEHT CMMCaHuUA.

8.2.8. OcywecTBnaTb BMAeOoHabnoaeHMe B TouKax 06CAYXKMBAHMA AreHTa M OCYLWECTBAATb TenedOoHHY 3anucb Npu obpalieHumn
KnveHTta B MHGOPMALMOHHDLIN LEHTP B Lenax obecneveHna 6€30MacHOCTM M HaZNEeKaLEero KauecTsa yciyr, okasbiBaeMblx KAneHTy, a Takxke
MCNO/Ib30BaTb TaKMe AaHHble B Ka4yecTBe J0Ka3aTe/bCTB.

8.2.9. CamoCTOATeNIbHO YCTaHaBAMBaTb Pas/iMyHble JIMMWUTbl Ha CyMMbl t0ObIX Oonepauuii ANA KaXKAoro NeKTPOHHOro cpeacTsa
nnaTexa.

8.2.10. KnueHT cornawaetca Ha nonydeHne oT PHKO B TeyeHue cpoKa aeicteua [,orosopa v nocse ero OKoH4YaHMA MHGOPMALMOHHO-
peKknamHbIx coobLyeHni 06 ycayrax 1 MeponpuaTUsAX, OKasbiBaembix/nposoavmblix PHKO, Ha KoHTaKTHbI Homep TenedoHa. Cornacne moxer
6bITb 0TO3BAaHO NyTéM HanpasneHus B PHKO «MnatexHbit LieHTp» (OOO) COOTBETCTBYIOWErO MWCbMEHHOTO 3asB/eHUs B MOPAAKe,
ycTaHoBAeHHOM n. 9.2 orosopa.

8.2.11. MpeKpaTUTb WUCMNONAHEHWE pacrnopaxeHun KnueHTta, npeaycmoTpeHHbix B n.n. 4.3.5, 5.8 HactosAwero [loroBopa, a TaKxke
CneumanbHbIMKU YCNOBUAMM OBCNYKUBAHUA NPU OKasaHWM ycayrm «l1poLeHTbl Ha OCTaTOK» B C/ly4ae PacTOP*KEHUA AOTOBOPHbIX OTHOLIEHWH,
perynvpytowmx B3aumogericteme PHKO n baHka, nmbo B ciyyae oT3biBa NLUEH3MM Y baHKa, o yem PHKO mHdopmupyeT KnmeHta nytem
pasmeLeHna MHPopmaLmm Ha calite www.rnko.ru.

8.2.12. Bo3BpaTUTb AEHEeXHble CpeacTBa NO PEeKBU3MUTAM MIaTe/NblUMKa, eCAN AeHEeXHble CpeacTBa ANA NOMNOJAHEHUA INEeKTPOHHOro
Kolenbka B cooTtBeTcTBuM € N. 4.3.6 uan 4.3.7 [orosopa NOCTyNMAM C HapyweHuem TpeboBaHWI K YCIOBUAM COBEpPLUEHUA NepeBoAa,
YyKa3aHHbIM B N. 4.3.6 nan 4.3.7 [loroBopa COOTBETCTBEHHO.

9. MopAaAoK NpeabABNEHUA U PACCMOTPEHUSA NPETeH3UN
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9.1. Bce cnopsbl, BO3HUKatoWMe U3 [JoroBopa Uau B CBA3M C HUM, pa3peLLlatoTca CTOPOHamM B focyaebHom nopsaake nyTem HanpasieHua
npeTeHsun. B cayyae HEBO3MOXKHOCTM yperyiMpoBaHMA Cropa B NPEeTEH3MOHHOM MOpAAKe, CNOp NepefaeTca Ha PacCMOTPeEHME B CYA B
COOTBETCTBUM C AENCTBYOLWMM 3aKOHOAATENbCTBOM Poccuitickon depepaumn.

9.2. 3aABneHna U npeteHsun obopmnatoTca KaneHTom B NUCbMeHHOM dopme M MoryT 6biTb MoAaHbl B COOTBETCTBYOWEN Touke
obcnykunsanHua AreHta nmbo B lMnaTekHOM KabuHeTe (33 MCKAOYEHMEM 3anBlEHUA O Pa3bAOKMPOBKe, 3anABJAEHMA O PeAaKTMPOBaHMK
CBeAEeHUI 0 KneHTe).

MpeTeH3nmn TaKke MOryT ObiTb HanpaBAeHbl Ha caTe wWww.rnko.ru Yyepes ¢opmy obpaTHOM CBA3M UM MOYTOBLIM OTNPABAEHMEM Ha
noutoBbilt agpec PHKO, ykasaHHbIl B Pasgene 13 [Jorosopa.

dopMbl 3as8BIEHUIN U NPETEH3MUI pa3MeLLeHbl HA caliTe www.rnko.ru.

B 3aABneHun, npeteH3nn KnmeHTom A0MKHO ObiTb YKasaHo, Tpebyetca nn Knnenty nonyyeHme ot PHKO nHbopmaummn o pesynbratax
PacCMOTPEHMA 3anBNEHNA, NPeTeH3UN (fanee - OTBET) U B Kakoi dopme (MMCbMEHHON Man yCcTHOW). B cnyyae oTCyTCTBMA TaKOro yKasaHwus,
PHKO camocTtosTenbHO onpeaenseT HeobXxoAMMOCTb HanpasaeHus oteeTa KameHTy n dopmy oteeTa.

3asBneHusa, npeteHsun KameHTa moryT 6biTb nogaHbl 4epe3 CaWT nocie NPOXoXKAeHWa npoueaypbl UaeHTMdUKauumn ¢
ncnonb3oBaHuem flornHa, Mapons, B nopagke, yctaHoBAEHHOM MpaBuaamu ncnosib3oBaHua KapTbl KAneHTa, pabotbl B CepBucax «MHTepHeT-
Mnatexun» n «MobubHble NNATEXUY.

MpeTeH3nmn, Hanpasasemble KaneHtom B PHKO noytoBbiM OTNpaBAeHMEM, A0/XKHbI SONOAHUTENBHO COAEPMKATb COBCTBEHHOPYUYHYIO
NOAMMUCb KANEHT, NOYTOBbLIM afpec ANA OTBETa, KONUKU BTOPOW M TpeTbel CTPaHMULbl AOKYMEHTa, NpesabABAeHHOro Npu 3akatoueHum [lorosopa
WM U3MEHEHHOTO corslacHo n. 7.2.6 [lorosopa.

KnueHT Bnpase Hanpasutb B PHKO 3anaBneHne o6 ocnapuMBaHum onepauumn B COOTBETCTBMU C NpaBuaammn MexayHapoaHOM NaaTexKHOoM
cuctembl  MasterCard Worldwide/Visa international (ganee — 3assneHuve 06 ocnapuvBaHWKM), MPUAONKMB KOMUKM BCEX OOKYMEHTOB,
NOATBEPKAAIOLMX HENPABOMEPHOCTb CNMUCaHWA (MpWU Hannumm). 3asBneHne ob ocnaprMBaHUM MOXKET BbITb NOAAHO B COOTBETCTBYIOWLEN TOUKe
obcnyKunBaHma AreHta, B [lnaTeXHOM KabuHeTe WAW MOYTOBbIM OTMNpPaB/ieHMEM Ha nouytoBblin agpec PHKO, a Takke ycTHO uepes
NHbopmaLmoHHbIN LleHTp.

PHKO BnpaBe 3anpocutb y KnueHTa, a KnueHT o06s3aH npepoctaeutb PHKO pononHutenbHble AOKYMEHTbl M MHbOpMaLMIo,
HeobxoanMmble AN PAacCMOTPEHUA 3aABNEHUSA, MPETEH3UN, 3aaBAEHMA 06 ocnapuBaHUK.

9.3. 3aABNeHUA 1M NPeTeH3nKn, NogaHHble B COOTBETCTBMM C N. 9.2 [loroBopa, paccmaTpusatotca PHKO B TeueHune 30 (Tpuauatm) gHen co
OHA nonyyeHus, nbo B TeueHue 60 (Lectnaecatn) aHel co AHA NOAYYEHWA 3asBEHMI B C/ly4ae COBEPLUEHWA TPAHCTPaHUYHOro Nepesoaa.

3asBneHua 06 ocnapvBaHWK, NoAaHHble B COOTBETCTBMM € M. 9.2 [loroBopa, paccCMaTpUBatOTCA B CPOKW, yCTaHOBAEHHble MpaBunamu
nnateskHon cuctembl MasterCard Worldwide/Visa international.

9.4. MNpwn paspelweHun cnopoB U pasHormacuii PHKO un KaveHT npu3HaloT HOpUANYECKYI0 3HAYMMOCTb 3/EKTPOHHBIX AOKYMEHTOB,
CPOPMMUPOBAHHBIX C MCMOb30BAHMEM DNEKTPOHHOTO CPEeACTBA MAATEXa, UX SKBUBAZIEHTHOCTb JOKYMEHTAM, COCTAaBNEHHbIM B MUCbMEHHOWM
dopme 1 3aBepeHHbIM NOANUCAMM CTOPOH [orosopa.

9.5. B cnyyae otcytctBMA Yy KnuMeHTa KaccoBOro 4eKka, BblgaBaemoro B cooTsetcTsuu € n. 4.2.1 [orosopa, KnuveHT npwusHaeT
cofeprralmeca B UHPpopmaumoHHoi cucteme PHKO gaHHble KacCoBOro Yeka HagneKalmm 1 LOCTOBEPHbIM AOKa3aTeNbCTBOM B CMOPaX Mexay
PHKO n KnueHtom.

9.6. Bo Bcem, 4To He npeaycmoTpeHo [orosopom v Tapudamu (B TOM YMcae - B Y4aCTM YCAOBUIN coBeplueHna KaneHTom onepauuin ¢
MCMNONb30BaHMEM INEKTPOHHbIX CPeACTB MAATeXa M NPOBEAEHUS PACYETOB MO YKa3aHHbIM onepauusam) HeobXoaMMO PYyKOBOACTBOBATLCA
HOpMaMu AeNCTBYIOLLEro 3aKoHoAaTeNbcTBa Poccuitickoit denepaunn, NpaBuaamm NNATEXKHOW CUCTEMBI, HaNpaBMBLUEN PacyeTHbIN AOKYMEHT
n/van Hopmamum MexayHapoaHo naateskHol cuctemsl MasterCard Worldwide/Visa International.

9.7. Bce 3aABNeHMA M NpeTeH3MM B pPaMKax TPYyAOBbIX OTHOWeEHWUW mexay KnumeHTom u Pabotopatenem, B TOM 4ucae O CPOKax U
pasmepax noctynneHus B nonbdy KnveHta B PHKO peHexHbix cpeacts oT Pabotopatens, KnveHT npeabasnser Pabotogatento. PHKO
nofobHble 3aABeHNA He PacCMaTPUBAIOTCA.

10. 3aknoueHue, U3SMeHeHUe U NpeKpaleHue lorosopa

10.1. AoroBop cYMTAETCA 3aK/IHOYEHHBIM C MOMEHTa noaydyeHuns KnmeHtom KapTbl K1MeHTa B NopAgKe, NpeaycCMOTPEHHOM pasgenom 3
[orosopa.

10.2. PHKO Bnpase B nt060ii MOMEHT B OAHOCTOPOHHEM NOPAAKE BHOCUTb U3MeHeHMA B [LOoroBop, B TOM YMC/ie U3MEHATb TapudHbIi
nnaH Ne5, Mpasuna ncnonbaoBaHua KapTbl KnveHta, pabotbl B Cepauce «MHTepHeT Maatexun» u B Cepsuce «MobunbHble nnatexxkm», Mpasuna
paboTbl ¢ MobunbHbIM ycTporictBom BI1, Ycnosua npegoctasneHuns ycnyrm «Astonnatex-bunain», TpebosaHua K nepesogy pabotogatenem
paboTHUKy — KnmeHty PHKO «MnatexkHbii LleHTp» (OOO) aeHexHblx cpeacts B Buae 3apaboTHoi naatel, CneumanbHble YCA0BUA
06CNyKMBAHUA NPU OKa3aHMKM Ycnyru «lpoLLeHTbl Ha OCTaTOK», NepeyeHb U YCI0BUA coBeplueHna KAMeHTOM onepaumii B pamkax HacToALLero
[orosopa, B TOM 4Yucie — BHEAPATb MAW YNPa3gHATL AONOSHUTENbHble ycayru (CepBuchl), pasmellas COOTBETCTBYHOWYO MHGOpPMaUUiO B
Toukax obcnyKmaHUa AreHTa M Ha cailTe www.rnko.ru. YKasaHHble U3MEHEeHWA BCTYNatoT B CUMY C MOMEHTa UX ONyB/AMKOBaHWMA Ha canTe
Www.rnko.ru, ecnv uHas gaTa BCTYN/AeHWUA UxX B CUy He ykasaHa PHKO.

B cnyyae Hecornacus ¢ uameHeHusamMM, BHocumbiMmu PHKO, KnueHT BnpaBe obpatutbcss B PHKO ¢ nMcbmMeHHbIM 3asBNeHUEM O
pacTopxeHuun JJoroBopa B nopsagke, npegycmoTtpeHHom n. 10.4 lorosopa.

OTcyTcTBME 3anBneHUsa KnveHTa o pactopkeHun [orosopa /vbo ocyuwlectsieHve onepaunn KAMeHTOM C MCNoNb30BaHWEM
INEeKTPOHHOrO CpeacTBa MAaTe)a Moc/ie BHECEHHbIX M3MEHEeHMI O3HavyaeT MNosHoe WU 6He3ycnoBHoe cornacve KaveHTa € BHECEHHbIMM
U3MEHEHUAMM, 3 TaKXkKe NPUHATUE BCcex 06A3aTeNbCTB, NpedyCMOTPEHHbIX HOBOWM pepakumen [orosopa, TapudHbiM nnaHom Ne5, Mpasunamu
ucnonbsosaHna KapTbl KnuveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu» u B CepBuce «MobunbHble nnatexu», Mpasunamu paboTsbl ¢
MobunbHbiM ycTpoicTBom BIM, YcnoBuamu npegoctasieHua ycnyrn «Astonnatex-bunaitH», TpeboBaHuamu K nepesogy pabotogaTtenem
paboTHUKy — KameHty PHKO «MnatexkHbii LeHTp» (O00) AeHexHbiXx cpeacTs B Buae 3apaboTHol naatbl, CneumanbHbIMU YCAOBUAMMU
06CNYyKMBAHUA NPU OKa3aHUM Ycayrn «MpoLeHTbl Ha OCTAaTOKY.

10.3. [loroBop npeKpaliaerca:

10.3.1. B cnyyae ecnm KAMeHT sBnsaeTca AeprkaTesiem OAHOro DNEKTPOHHOTo KowesbKa - o uctedyeHmm 1 (OgHoro) roga ¢ momeHTa
coBeplueHna nocneaHein onepaumm B INEKTPOHHOM KOLIE/bKe, BK/KOYAsA C/lyvyau, KOrga BO3MOMKHOCTb COBEpLIEHMs onepauunit 6biia
33a6/10KMpOBaHa B COOTBETCTBMM C YC/I0BMAMM HacToAwero [JJorosopa; B WMHbIX CAAyYasX - MO WCTEYEHUM rofa C MOMEHTa COBepLUeHMA
nocnefHel onepauum B 060M M3 DNEKTPOHHBIX KOLIEbKOB/BantoTHbIX 3/1EKTPOHHbIX KOLWIENbKOB, BKAOYAA C/ly4au, KOrga BO3MOMKHOCTb
coBeplueHua onepauuii bbina 3abnokMpoBaHa B COOTBETCTBUM C YCIOBUAMM HacTosLero Jorosopa.
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10.3.2. B cnyyae AOCPOYHOTO €ro PacTOP*KEHUA Mo OCHOBAHMAM, YKa3aHHbIM B JoroBope.
10.3.3. B cnyyae nonyyeHua PHKO poctoBepHoi uMHpopmaumm o cmepTn KnveHTta. HacnegHuku Bnpase nonyuutb Octatok 3[C B

nopaKe, ycTaHoOBNEHHOM 3aKOHOAATE/IbCTBOM O HAacneA0BaHUM.

10.4. KnueHT BnpaBe B N0boe BpemMs AOCPOYHO PacTOprHyTb [JoroBop nytem HanpaeneHua B PHKO nucbmeHHoro 3asBneHusa o
pactopeHumn [JoroBopa € yKasaHMeM PeKBM3UTOB HGAHKOBCKOro cyeTa KauveHTa Ans BO3BpaTa AEHEXHbIX cpelcTB KnneHTa, NoCTynuBLUMX B
PHKO c uenbto nNonosiHeHUs DNEKTPOHHOro Kollesibka, BanoTHOro Ji1eKTpoHHOro Kowesnbka (B T.4. Octatka 3C COBOKyNHO Ana BCex
INEKTPOHHbIX KOLLIE/IbKOB, BantoTHbIX 3NEKTPOHHbIX KOLWebKoB). [loroBop CYMTAETCA PacTOPrHYTbIM C MOMEHTA Nogayn KNMeHTOM yKasaHHOro
3aAB/ieHUA N06bIM NPeaycMOTPEHHbIM HacToAwMM [loroBopom cnocobom. MepeuncieHne AeHeKHbIX CPeACTB ocylecTBaseTca B TedyeHme 30
(Tonpguatn) aHen nocne noctynneHus 3assnexHuns B PHKO, c nposBegeHem KOHBEPTaLMM MO Kypcy baHKa Poccumn Ha aaTy nodaym 3asBiaeHus B
PHKO «MnatexHbit LeHTp» (000).

10.5. B TeueHue 3 (Tpex) neT ¢ gaTbl NpeKkpalleHnsa aencteuns Jorosopa KAMeHT BNpaBe BO3BPATUTbL AEHEXKHbIe CPeACcTBa, NOCTynMBLINE
B8 PHKO c uenblo nonosHeHna DNeKTPOHHOTO KolesibKa, BanloTHOro 31eKTPOHHOTO KowesbKa (B T.4. B cymme OcTtaTka 3/[C COBOKynHO gnn
BCEX IJNIEKTPOHHbIX KOWENbKOB W BanOTHbIX 31EKTPOHHbLIX KOLWENbKOB) Ha MOMEHT npeKkpauwieHua [orosopa, Hanpasus B PHKO
cooTBETCTBYIOWEE 3anBneHue yepe3 TouKy OOCAYKMBaAHWA AreHTa B NMUCbMEHHOW GoOpme C yKa3aHMeM PEKBU3UTOB HGAHKOBCKOrO cyeTta
Knuenta. Mo ucteyeHnn 3 (Tpex) net c datbl npekpaweHuna [orosopa KaveHT yTpaumBaeT npaBo TpeboBaHWA Ha yKasaHHble AEHEXHble
cpeacTsa.

11. OrpaHuuyeHnA No onepaLuam, COBepLIaeMbIM Ha YCNOBUAX HacToawero [loroBopa

11.1. OrpaHuM4YeHUA No onepayyMam, COBEPLUAEMbIM C Lie/Ibl0 NOMO/HEHUA DNIEKTPOHHONO KOoLWe/bKa:

11.1.1. MaKcMmanbHana CymMma BCeX onepaLuii No NpegocTaBNeHUI0 AEHEKHbIX CPeACTB C Lenbio yeeandeHuns OctaTka I4C, BHOCMMBbIX
KnueHTom ntobbim 13 cnocoboB B INEKTPOHHBIN KOLWENEK B pamKax HacToslwero [Jorosopa, a TakKe MHbIX AOr0BOPOB (3aK/OUEHHbIX MEXay
PHKO un KnueHTom), 3a nckntoueHmem cnocoba, ykasaHHoro B n. 4.3.7, 4.3.9 [loroBopa, A5 OCYLLECTB/IEHWUA PACNOPAMXKEHMI C UCNOIb30BaHWEM
DNEeKTPOHHOrO CcpeacTBa nJaTeXka, He MOMKeT npeBblwaTb B coBokynHoct 1000000 (OgHoro mwuanuoHa) pybneint 3a 30 (Tpuauatb)
KaneHAapHbIX AHeN noapAa,

11.1.2. MaKcMmanbHasa Be/IMYMHA OEHEXHbIX CPpeacTs8, npeaocTaBasemblx ana ysenmdeHunsa Octatka 3AC cornacHo n. 4.3.1 n 4.10
HacToswwero [loroBopa, He MOXeT npesbiwaTtb 125 000 (Cto ABaauaTh NATb Thica4y) pybaelt 3a ogHy onepauuto M 550 000 (MATbCOT NATbAECAT
TbicAY) py6sieit B coBokynHocTv 3a 30 (TpuAauaTtb) KaneHAapHbIX AHEW NoApsAf B pamKax HacToswero [loroBopa, a TaKXKe WMHbIX AOroBOPOB,
3aKknoyeHHbIX mexay PHKO 1 KaneHTom u cogepkallmx aHanorMyHble YC10BMA BHECEHWUA NpeaonnaThbl.

11.1.3. MakcMmanbHana BeAnMUYMHA AeHeXHbIX CpeacTs, npegoctasaaemoix ana ysenmyenHma Octatka 3C 8 ogHom K cornacHo n. 4.3.3
[orosopa, He moxeT npesbliwaTte 150 000 (Cto nATbAecAT Thicay) pybneit B coBokynHocTi 3a 30 (TpmAuaTtbh) KaneHAapHbIX AHeN noapsas B
pamKax HacTosAwero [lorosopa.

11.2. OrpaHMYeHUA No onepauuaM No PacnopPANKEHUIO INIEKTPOHHbIMU AEHEXHbIMU CPEACTBAMM, HAXOAALMNMMUCA B INEKTPOHHOM
KOLLeNbKe:

11.2.1. MaKkcuManbHaa CyMMa AEHEXKHbIX CPeACTB, NEPEYUCIAEMBIX U3 OLHOTO INEKTPOHHOTO KOLebKa B Noab3y MosnyyaTens nobbim
13 cnocoboB, NpeaycMoTpeHHbIM n. 5.2 uan 5.3.2.1 Jorosopa, B coBokynHocth 3a 30 (TpnAuaTtb) KaseHAapHbIX AHEW Noapad He MOXKeT
npesbiwatb 150 000 (Cta nATMAecATM Tbicad) pybneit, 6e3 yyeta cymmbl KomuccnoHHoro cbopa, Ho 6e3 yyeta nepesogos IC B BantoTHbIN
3N1EKTPOHHbI KOWenekK U U3 Hero.

11.2.2. Nepesog, 3AC moxeT 6bITb ocywiectsneH KnneHTom B nosb3y MonyyaTtens (ToNAbKo nNpu Hanuuum y MonyyaTens dNeKTPOHHOro
Kowenbka B PHKO) B COBOKYMHOCTM MO BCEM DNEKTPOHHbLIM KollenbKkam KaveHTa Ha obuyto cymmy He 6onee 150 000 (Cta nATUAECATM Thbicau)
py6neii 3a 30 (TpnauaTb) KaneHOapHbIX AHeN noapas, 6e3 yyeta cymmbl KomuccmoHHoro cbopa m 6e3 yyeta nepesogos 3C B BantoTHbIi
3N1EKTPOHHbIN KOLLENeK 1 U3 Hero.

11.2.3. MaKcMmanbHaa CymMma OEHEXHbIX CPeacTB, NepevynmcnsemblXx M3 Of4HOTO NEKTPOHHOrO KowenbKa B nonb3y [onydatena c
MUCNONb30BaHNEM PEKBU3UTOB BAHKOBCKOM KapTbl MEXAYHApOAHOM MiaTeHoM cuctembl Monyyatensa, He mokeT npesbiwatb 100 000 (Cro
Tbica4) pybneit 3a ogHy onepaumio n 550 000 (MAaTbCcoT NATbAECAT TbicAY) pybaei B coBokynHocTH 3a 30 (TpMAuaTh) KaneHAapHbIX AHeN noapas
B paMKax HactoAwero [Jorosopa, a TakXe MHbIX A0roBOpOB, 3aKatoueHHbIXx mexay PHKO n KnneHtom m copeprKalimx aHanornyHble ycnosmsa
nepeYyncaeHuns AeHexHblx cpeacTs, 6e3 yyeta cymmbl KommccMoHHoro cbopa.

11.2.4. MaKcMManbHaa CYMMA LEHEeXHbIX cpeacTs, 6e3HanYHO BHeceHHasa KAMeHTOM B D/IEeKTPOHHbIN KOWEeNeK 33 cYeT CyMMbl
Bknaga v nepeuncnsemas M3 INEKTPOHHOrO KowesnbKa B nonb3y [onyyatensa cnocobom, npegycmoTpeHHbim n. 5.3.2.1 [dorosopa, B
coBoKynHocTu 3a 30 (TpuauaTb) KaneHAapHbIX AHEW NoApAas He MoXKeT npesbiwate 1 000 000 (OanH munanoH) pybneir n 500 000 (MaTbcoT
Tbica4) pybneli 3a ogHy onepauuio, 6e3 yyeta cymmbl KommnccnmoHHoro cbopa.

11.2.5. MaKkcMmanbHasa Cymma AEeHEeXHbIX CPeacTB, nepeuncnsemasn B nonb3y Monyyatens, cnocobom, npesycmoTpeHHbim n. 5.3.2.1
[orosopa, n3 ogHOro IN1eKTPOHHOrO KollesibKa 3a cyeT cymmbl Obasatenbctea PHKO B cymme BKnaga, BOSHUKLUErO B pe3ynbTaTe OTK/OYEHUA
Ycnyru «MpoueHTbl Ha OCTaTOK», He yCTaHaBAnBaeTcA.

11.3. KAMeHT cornalaeTca ¢ Tem, YTo CyMMbl U/MAn Konmndectso onepauunin ¢ 3C, a TakKe cnucok MosydyaTenei, B Noib3y KOTOPbIX
KnneHt moxet gatb PHKO PacnopseHue o nepesoge d[C u/unm PacnopsaskeHne o BosspaTte octatka IC moryT 6biTb orpaHuyeHbl 6e3
AononHuTenbHoro nHbopmuposaHua KnvenTa.

KnueHT TakKe cornawaetca ¢ Tem, 4to PHKO npu cosepluieHnn Knnentom nepesoga 3AC ¢ KoHBepTauuelt BnpaBe B OAHOCTOPOHHEM
BHecyaebHOM MopsjKe OTKasaTb B UCMOJHEHWMM PacnopsikeHus o nepesoge 34C u/wnm PacnopskeHue o Bossparte octatka 3[C seuay
HeobxoaAnMMOoCTN obecneyeHna COOTBETCTBYIOLWEN BAHOTHON NO3MLMK, O YeM KAMeHT MHGOPMUpPYETCA NPU NOMbITKE COBEPLUEHUA onepaLymu.

11.4. MakcumanbHas cymma onepauuii, coBepliaembix KaneHTom 3a cyeT cymmbl BKnaga v noanexkawmx ABTopusaumm, He MOXKET
npesbiwatb 1 000 000 (OanH munnmoH) pybneit B cosokynHoctv 3a 30 (Tpuauath) KaneHaapHbIX aHen noapsad u 500 000 (MATbCOT ThicaY)
pyb6neii 3a oguH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyvae HeBbINOJIHEHUA UM HEHAA/IEXKALLErO BbINOJHEHUA CBOMX 0653aTebeTB No [oroBopy KAMEHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEWUCTBYIOLMM 3aKoHoAaTebcTBom PO 1 loroBopom.

12.2. B cnyyae HEBbIMOMHEHUA UM HEHaA/IeXKallero BbiNosHeHMA cBoux obasaTenbcts no Jorosopy PHKO HeceT oTBeTCTBEHHOCTb B
COOTBETCTBUM C AeNCTBYIOWMNM 3aKoHoAaTenbcTesom PO n [lorosopom.

12.3. KNMEeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUNE YObITKM B CEAYIOWMX CYYanX:
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- HENPaBOMEPHOTO NCNONbL30BaHNA KapTbl KAMEHTa U ee PEKBU3UTOB, MMEBLLErO MeCTO C ero cornacusa, inbo B ciydyae, ecnn KaneHt no
HEOCTOPOXHOCTM AONYCTUA Nepeaady KapTbl Man pasrnalleHne ee pekBU3NTOB TPETbUM nLaMm;

- npu yTpate KapTbl, 32 BCe onepauuu, COBepLUEHHble TPETbUMMU NNLAMU C UCMONb30BaHMEM yTpayeHHoW KapTbl, 4O MOMeHTa ee
6710KMPOBKM B cOOTBETCTBUM C N. 7.2.8 [lorosopa.

B cnyyae coBeplueHna onepauuii ¢ UICNoab30BaHMEM INEKTPOHHOIO CPeACTBa niaTexa NOCTOPOHHUMU IMLAMK NPpe3toMUpyeTca, NoKa
He floKa3aHo MHOe, YTO KAMEHT YMbILWIEHHO UAKN NO HEOCTOPOMKHOCTU He BbINOHWA 06A3aHHOCTb, MPeayCcMOTPeHHyo n. 7.2.4 lorosopa.

12.4. KnueHT npuHumaeT Ha ceba pUCK YOBLITKOB M MHbIX HEHNAronpUATHBIX NOCNEACTBUI B pe3ynbTaTe HeCaHKUMOHWPOBAHHOTO
[0CTyna TpeTbux AuL K nidopmaumm, nepesasaemoirt PHKO nocpeacTBom sms-coobLieHuii.

PHKO He HeceT OTBETCTBEHHOCTM 3@ YBbITKM, NPUYMHEHHbIE HenoayyeHnem KAMeHTom u/vav noayyeHmem HeynosHOMOYEHHbIM IMLLOM
SMS-CO0BLWEHMNN.

12.5. PHKO He HeceT OTBETCTBEHHOCTM 33 OMNepaLun, COBEPLIEHHble TPETbMMM AULAMK, nocae noaydyeHna PHKO sms-
coobueHuna/ysegomnenns B MaatexxHom KabrHeTe B nopaake, npeaycmotpeHHom 7.2.8 [orosopa.

12.6. PHKO He HeceT 0TBETCTBEHHOCTM 33 BO3HUKHOBEHUWE KOHPNMKTHBIX CUTyauuii B ciydae npuobpeteHmsa KaneHTom ToBapos (pabor,
YCNyr) HEHaANEXKALLEro Ka4yecTBa, COBEPLUEHHOTO C UCMO/Ib30BaHMEM DNEKTPOHHOTO CPEACTBa NiaTexa.

12.7. PHKO He HeceT 0TBeTCTBEHHOCTU 3a cbom B paboTe UHTepHeTa, ceTel CBA3M, TEXHUYECKME COOU, BO3HUKLLME MO HE3aBUCALLUM OT
PHKO npuunHam, 3a KayecTBO M CKOPOCTb Nepedayn MHPOpMaLMKU Yepes KaHanbl OnepaTopoB CBA3M, BpemMeHHoe oTcyTcTBue y KnumeHTta
[0CTyNa K cpefcTBaM CBA3W, NMOBNEKLWNE HEBO3MOMXKHOCTb UCNOIHEHMA 06A3aTeNbCTB NO HAacToALWEMY A0roBOpY.

12.8. KnneHT ucnonbsyet ycnyru MNnatexkHoro KabuHeta yepes NHTepHeT, oco3HaBas, uTo ceTb MHTepHeT He aABnseTcA 6e3onacHbiM
KaHa/ioM CBA3W, WM COrNallaeTcA Hectu OWHAHCOBblE PUCKM U PUCKU HapylweHWa KOHOWAEHUMANbHOCTW, CBA3aHHble C BO3MOXHOM
KomnpomeTaumelii MHPopmauumn npu eé nepepade 4vepe3 WHTepHeT. KAMEHT CaMOCTOATE/IbHO M 3a CBOM cyeT obecneyuBaeT 3aluTy
COBCTBEHHBIX CPEACTB AocTyna K [naTekHOMy KabuHeTy (B T.4. MOBU/bHbIX YCTPOWCTB) OT HECAaHKLMOHWMPOBAHHOIO WMCMONb30BAHUA WU
BPEeLOHOCHOro NporpaMmmHoro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTU 3a NOJIHOE UM YaCTUYHOE HEUCNOSIHEHWNEe, HeHaa/1exKallee UCNOTHEHME CBOUX 06A3aTenbCcTs,
€C/IN TaKoe HeWCnosIHeHUe BbI3BaHO OBCTOATENbCTBAMM HEMpPeofoNUMON CUAbl, PELeHUAMU OPraHoB 3aKoHoAaTesnbHoU, cyaebHol u/man
McnonHUTeNbHOM Bnactn Poccuiickon Pepepaunm, a Takke baHka Poccum, KoTopble AenatoT HEBO3MOXKHbIM Aia PHKO BbinosHeHWe cBoux
06A3aTeNbCTB; 3afepXKKamMn B NEPeYnCNeHUU [EHEXHbIX CPeACTB MO BUHE WHbIX KPeAUTHbIX OpraHu3auui; BOEHHbIMU AENCTBUAMM,
CTUXUAHBIMU  UAN  MHBIMKW  6eacTBUAMM, NPOUCXOAAWMMU B PalioHax, OOUUMANbHO MPU3HAHHBIMU HAXOAAWMMMUCA NOL BAUAHUEM
BblLLEYKa3aHHbIX 06CTOATENbCTB.

13. Peksusutbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHas HebaHKOBCKAA KpeAuTHas opraHusauma «MnatexHbld  LeHTp» (obwectBo ¢ orpaHUMYeHHoM
OTBETCTBEHHOCTbHHO)

CoKpalueHHoe HaumeHoBaHue: PHKO «MnaTexHblili LleHTp» (O00)

Opuguueckuin agpec: 630102, Poccus, r. HoBocnbupck, yn. Knposa, 86

Moutosbii aapec: 630055, Poccus, r. HoBocnbupck, ya. WaTypckas, 2

MHH 2225031594

KoppecnoHaeHTckui cuet Ne 30103810100000000832

B8 Cnubupckom Y baHka Poccum

Npegcepatenb NpasneHua nodnuce .M. May,
«07» ceHTAbpsa 2017r.
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