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MNATEXKHbIA LEEHTP

Ycnoesus dozoeopa deiicmeyrom
c «21» mapma 2018 200a

[oroBop 0 KomnneKCHoM o6cnyKusaHuu Knuenra
(Odepra)

PacnpocTpaHeHune TeKcTa HacTosawero JoroBopa 0 KOMMNJIEKCHOM 0BC/NYXMBAaHUM KNMEHTa CaeayeT paccMaTpMBaTb BCEM 3aMHTEPECOBAHHbLIM
Muam Kak nybauyHoe npegnoxeHue (odepta) PacueTHolM HeBaHKOBCKOW KpeauTHOM opraHusaumu «lnaTexHbi LleHTp» (obuwectBo c
OrpaHNYeHHOM OTBETCTBEHHOCTLIO) (NMLeH3MA BaHKa Poccumn No 3166-K ot 14.04.2014 r.), umeHyemoli B ganbHelwem «PHKO», agpecoBaHHoe
dU3NYECKMM NNLAM, 3aKNH0UYUTL LOrOBOP NPUCOeSUHEHUA B KavecTBe KaneHTa. HacToslwee nybaMyHoe NpeanokeHne CoaepKuT BCe yCIoBusA
3akntovaemoro fJorosopa. Hactoawwmin JoroBop 0 KOMNAEKCHOM 06CAYKMBAaHUM KnneHTa B KauecTBe HEOTbEMIEMOW YacTU BKIOYAET B cebsa
Tapudsbl, Npasuna ncnonbzosaHma KapTbl KnveHTta, paboTtbl B Cepeuce «MHTepHeT Mnatexkn», paboTtbl B CepBuce «MobUAbHbIE NAATEXMY,
MpaBuna paboTbl ¢ MobunbHbim ycTporicteom bll, Ycnosua npepoctaBneHusa ycayrn «Astonnatexk-bunaiii», TpeboBaHWs K nepesoay
pabotopaTtenem paboTHMKy — KnmeHTty PHKO «MnatexHbili LeHTp» (OO0) AeHEXHbIX CpeacTs B BUAE 3apaboTHOM nnaTbl, CneumanbHblie yCnoBus
obcnyKnBaHMA nNpu oKasaHumu Yenyrn «MpoueHTbl Ha ocTaTok», MNpaBuia nepeBosa AEHEXKHbIX CPEACTB C YKasaHMEM HOMepa MOBUAbHOro
TeneboHa (manee — [lorosop) U 3akatovaeTcs nytem npucoeguHeHusa dusmnyeckoro nnua K [JoroBopy nocpeactsoM akuenta nyb6auMyHOro
NpeasioXKeHNs B COOTBETCTBUM cO CT. 428, n. 2 cT. 437 u n. 3 c1. 438 IparkaaHckoro Kogekca Poccuiickolt ®epepaunn. MpepnoxkeHve o
3aKkatoyeHnn [lorosopa AelcTByeT A0 ero ot3bisa PHKO.

1. TepmuHbl, ucnonbayemble 8 [lorosope.

AsTopu3sauma — paspeweHne PHKO Ha npoBegeHue KaneHTom onepaummn nocsie NnposeseHnsa NPOBEPKN BOSMOXKHOCTU YBEINYEHUA UAN
yMeHbLlieHusa OctaTtka 3AC B INeKTPOHHOM KollesnbKe. B cayyae ycnelwHol ABTopM3aunm gas npoBeaeHUa pacxogHol onepaunm B IN1eKTPOHHOM
KowenbKe KnveHTa 6i1okupyeTcs (pesepsupyertca) cymma OctaTka I[C, nepesiaHHas B 3anpoce Ha ABTOpM3aLmio, 0 NPOBEAEHUA PACYETOB MO
[aHHOM onepauuu.

AreHT — He ABNAIOLWANACA KPegUTHON OpraHn3aLma, ocyLLecTeaaowWwas no nopydyeHnto PHKO B COOTBETCTBUM C 3aKNIOYEHHBIM MEXAY HeW
n PHKO porosopom mnaeHtuoukaumio Knmentos, coop n nepegadvy PHKO pgaHHbIx 0 KnveHTax ansa uenen ux npucoeguHeHus K Hactosawemy
[Jorosopy B KauectBe KnneHTta, Bbigady KapTbl KaneHTa, npuem geHexHbix cpeacts oT KnveHTos ana ysennyenna Octatka IC, a TakKe UHble
onepaumu, NpeaycMoTpeHHble HacToALMM [JoroBopom.

B pamkax Hactoawero [Jorosopa AreHTom sBnsetca [My6auuyHoe aKumoHepHoe o6wectBo «Bbimnen-KommyHuKauum»,
ocywecTeastolee obcnykmpaHue KnneHTa B Toukax ob6cny»mBaHuA AreHTa, paboTatoLmx nos Kommepyeckum obosHaveHrem «bunanH».

NHPOPMALMOHHDBIN LEeHTP — KpyraocyTouyHas WMHGOpPMaUMOHHaA cnyxkba, nossonstowan KaveHTy ob6paTUTbCA 33 NOAyYeHWem
KOHCYNbTalUMA U MHOW NOMOLLM MPU BO3HWMKHOBEHMM BOMPOCOB MPWU OCYLLECTBAIEHUM CBOMX NpaB U obs3aHHOcTel no [orosopy, a Takxe
OCYyLLECTBAAOLLAA UHble PYHKLMM B pamKax HacTosAwero [lorosopa. Ycnyrn MHbopmaLMoHHOro LeHTpa okasbiBaeT NMAO «BoimnenKom».

TenedpoH UHPopmauymoHHoro ueHTpa: 8-800-700-6119.

BaHk — AO «A/Ib®A-BAHK» nam AO «TuHbKodd BaHk», unn Kb «PeHeccaHc KpeguT» (OOO) nan mHble KpeguTHble opraHusauum,
yKa3aHHble B MpunoxkeHun Nel Kk CneumanbHbiM yCA0BUAM 0BCNYKMBAHWA NPY OKa3aHUK Ycayrn «MpoLeHTbl Ha OCTaTOK».

BantoTHbI 3neKTPOHHbIN Kowenek (B3K) — yueTHas 3anucb PHKO B aneKTpoHHOM BUAe, cofeprkallan ceegeHus o KaneHTe, OcTaTtke
3AC B ponnapax CLLUA nnu B eBpo 1 COBEPLLEHHbIX OMEpaLLMAX B COOTBETCTBYIOLLEN MHOCTPAHHOM BanoTe.

Mpu coBepLUeHMM onepaumin B BaloTHOM 3N1EKTPOHHOM KOLLENbKe, B LIeIAX NOAAYM 3aABAE€HUI, CBA3AHHbIX C COBEpLUEeHMEeM onepaLmi
B BaNlOTHOM 3/71eKTPOHHOM KollesibKe, KAMEHT MCMOb3yeT YHUKaNbHbIM 13-3HauHblit Homep (EAN) KapTbl KanMeHTa TMna «bunaiH»/«BbunaiiH
World»/«Bunaith World Paypass», aimbo yHuKanbHbIA 13-3HauHblil Homep (EAN) cooTseTcTBylowWEro BantoTHOrO 3/1€KTPOHHOrO KOLLEsbKa,
KOTOPbIM YKa3aH B MNnatexHom KabuHeTe. C Ucnonb3oBaHWeM yKasaHHoro EAN Takye BO3MOXHO nosydeHune focTtyna K MaatexxHomy KabuHeTy.

KapTa BaHKa — 3MUTMPOBaHHas B 31eKTpoHHOM Buge AO «AJTIbOA-BAHK» nan AO «TuHbKkodd BaHk» nnm Kb «PeHeccaHc Kpegut» (000)
KpeanTHan B6aHKOBCKan KapTa, NpeaycmMaTpMBaloWwan Ha OCHOBaHUM AOroBopa MeXay COOTBETCTBYOWMM BaHKOM U KAMEHTOM BO3MOMKHOCTb
MCNO/b30BaHMA NpefocTaBaeHHbIX baHKoM KaneHTy AeHeXHbIX CpeacTB MCKNOUUTENIbHO AJ1A MOMNOJIHEHWUA O4HOTO J/IEKTPOHHOTO KOoLe/ibKa B
npezenax KpeaAnTHOro IMMMUTA, YCTAaHOB/IEHHOTO B Aorosope mexay KnneHtom n baHkom.

B pamkax HacToawero [lorosopa nonoaHeHune 3apnnatHoro 3K Ne2 c ucnonb3osaHnem Kaptbl baHka He gonyckaeTcs.

Kapta KauMeHTa — TexHonorusa ucnosb3oBaHusa [lpefonnavyeHHOM KapTbl, npeacTaBastowans cobolt maTepuanbHbIi HOCUTEND
MpeponnayeHHoW KapTbl B BWAE NAACTUKOBOW KapTbl C sorotunom MexayHapoaHOM nnatexkHon cuctembl MasterCard Worldwide,
nossonstowwan KnnmeHTy cosepluatb onepaumm ¢ 3A4C B INeKTPOHHOM Kollenbke, B Tom yncie B TCMN MasterCard. B cootseTcTBuM ¢ JoroBopom
PHKO odopmnseT KapTbl KnveHTa Tpex TMnoB: «bunaliH», «bunaid World» u «BunaitH World PayPass», 4yTo oTpa)eHO COOTBETCTBYIOLLEN
Haanucbio Ha KapTe KaveHTa.

Tun BblaaBaemoit KapTbl KaneHTa «bunaH» namn «bunaiii World» onpegensetca AreHTOM C y4e€TOM BbINoNHEHUA KNMEHTOM yC0BUi
HacToAwero [loroBopa u TapudHoro nnaHa Ne5.

Kapra VISA — noaaepkuatowan texHonoruto Verified By Visa 6aHKoBCKan KapTa KnveHTa, aMUTMpOBaHHaA KpeauTHOM opraHmsaumen
pe3naeHTom, ncnonbayemas KnmeHTom AnA npeaocTaBieHUs AeHeXHbIX cpeacTs8 B JOoNoNAHUTENbHbINA 3NEKTPOHHbIN KOLLenek.

KnueHT — dpusnyeckoe nmuo, obnagatoliee NnoaHom AeecnocobHOCTbIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM PD, npucoeanHmnsLleecs K
ycnosusam Hactoawero [lorosopa. KaveHTom B TepmuHax Hactoswero [JloroBopa ABAAETCA Takke du3nyeckoe AuUo, yAoBAeTBOpAOLLEe
TpeboBaHMAM [JoroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KAMEHTa 1 obpaTusLueeca B TOUKy 06CnyKMBaHWA AreHTa C LLe/1bio ero 3aK/4YeHus.
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KopgoBoe cnoBo — ceKpeTHbli Maposib, MpeAHa3sHAYeHHbIM ANA NOATBEPXAEHMA AMYHOCTM KnueHTa npu ero obpalieHun B
NHPOPMaLMOHHDBIV LEHTP B Cy4asnx, NnpeaycmoTpeHHbix Jlorosopom. Hanpaensetca KnneHTy B SMS-coobuieHun nocne 3akntoyeHuns Jorosopa
no KoHTakTHOMY Homepy TenedoHa.

KomuccroHHbIN c6op — ctoumocTb yenyr PHKO gns KnueHTa, onpegensemas B COOTBETCTBUM ¢ Tapudamu. KOMUCCUOHHBIN cbop He
obnaraetca HOC Ha ocHOBaHMM NOANYHKTA 3 NyHKTa 3 cTaTbi 149 HK PO.

KoHTakTHbIi HOMmep TenedpoHa — HoMep TenedoHa, YKazaHHbIM KaMeHTom npu 3akatodeHun [orosopa, Npu NosiyyeHun BTOPOM uau
TpeTben KapTbl KAMEHTa, UAN 3aMEHEHHbIN UM B cooTBeTCTBUM ¢ N. 7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BO3MOXKHOCTb OTMPABKM KOPOTKUX
TEKCTOBbIX C006LWeHU (SMS-coobuieHnit) Ha KOPOTKME HOMEPA M MNONYYEHUS KOPOTKUX TEKCTOBbIX Co0bleHnit (SMS-coobuieHwnit),
ncnonb3yemoli KnmeHTom B ciyvasx, npenycMoTpeHHbIX Hactoawum [orosopom, ans cooTsetcTaytowent KapTbl KaveHTa. KaveHT Bnpase
YKa3blBaTb NpY MOAYYEHUM BTOPOM UM TpeTbel KapTbl KAMEHTA KaK TOT e, Tak U gpyroi Homep TenedoHa. Mpu yKaszaHUM pasHbiX HOMEPOB
TenedoHa ANA KaxKAoM KapTbl KNMEHTa MCNONb3YeTCA COOTBETCTBYIOLLMI HOMep TenedoHa.

Mob6unbHOe YCTPOMCTBO — MOBMU/bHBIN MNEPCOHaNbHbIM KomnbioTep KaneHTa, AOMNONHEHHbI GYHKUMOHANbHOCTbIO MOBWUABHOTO
TenedoHa (cMapTHoH, KOMMYHMKATOP, NAAHLIETHbIA KOMNbIOTEP U T.M.), paboTatowmin nog, ynpasaeHnem onepauymoHHon cuctems! Android,
OCHaLEeHHbIM annapaTHoOM YacTblo, obecneynBatowein paboTy 6ecnpoBoOAHON CBA3M Manoro paauvyca AencTBUMA MeXAy ABYMS YCTPOMCTBaMuU
(NFC), n nogaepxusatoLmii TexHonormo Host Card Emulation.

Mo6unbHoe yCTPOUCTBO ¢ 6eCKOHTaKTHbIM npunoxkeHnem (MobunbHoe vycTpoiictBo BIM) — TexHonorMA MCNoONb30BaHMA
MpeponnayeHHbIX KapT, NpeacTaBaaowan cobo MobuabHoe yCTPOMCTBO € ycTaHOBAEHHbIM MOBUAIbHBIM NPUAOKEHMEM U aKTUBUPOBAHHOM
dyHKUMen 6eckoHTakTHOM onnatbl MasterCard Contactless MexayHapoaHow naatexkHol cuctembl MasterCard Worldwide, nossonstolan
KnueHty coepluiatb onepaumm ¢ 31C B InekTpoHHOM KowenbKe B TCIM MasterCard.

Onepatop mobunbHoi cBasM — [AO «BbimnenKom», oKasbiBalowiee ycayrm NOABUMKHOW pagnoTenedoHHOW CBA3U U MECTHOWM
TenepOHHON CBA3U NOJ TOBAapHbIM 3HAaKOM «bunaiiH».

OcraTtok 9[C — Tekywwmnit pasmep obssatenbcts PHKO nepes KnneHtom B dopme 3C (B cymme npefocTaBeHHbIX AeHEXKHbIX CPeACTB)
no Hacrosuemy [1orosopy B KakAblh KOHKPETHbIN MOMEHT BPEMEHM.

OcraTok 3[C B 04HOM IIeKTPOHHOM KowenbKe «Kowenek100»/0onoNHNTENbHOM 3/1IEKTPOHHOM KOLLE/IbKE B JII060 MOMEHT BpEMEHM
He moXeT npesbiwate 100 000 (CTo Thicay) pybaeit, B In1eKTPoOHHOM KowwenbKe «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybaeit.

MaKcumanbHaa cymma OctaTka 3/4C B 04HOM BantoTHOM 3/1eKTPOHHOM KOLUE/IbKe He MOXKET NPeBbIWaTb 3KBUBANEHTA MAKCUMAIbHOM
cymmbl Octatka 3/[C, yCTaHOBNEHHOM AN INEKTPOHHOro KowenbKa KnveHTa, M3 KoToporo 6bin caenaH nepsbiit nepesog 3AC B AaHHbIN
BantoTHbIN 3N1EKTPOHHDBIN Kowenek, B pybaax PP, paccumtaHHoro no Kypcy baHKka Poccum Ha geHb pacyeta 3KeBuBaneHTa. MpesblleHue
[0MyCKaeTcA TONbKO BCNEACTBUE U3MEHEHUSA Kypca MHOCTPAHHOM BantoTbl, ycTaHaBnMBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepauusam, coBepLueHHbIM € ucnonb3osaHnem 3C 3a onpegeneHHbIi Nepuog BpemMeHu.

Nonyuyatenu — du3snyeckme v lopUaMYEcKMe LA, @ TaKKe UHAUBUAYANbHbIE NPeANnPUHMMATENN, Peann3ytoLLMe TOBAPbl, BbIMOAHAKLWME
paboTbl, OKa3blBatOLWME YCAYTK, B NONb3Y KOTOPbIX KnneHT moxkeT aatb PHKO PacnopsskeHue o nepesoge 3/[C nnu PacnopskeHue o Bo3BpaTe
octatka 3[C. KnneHT TakKe MOXeT BbICTynaTtb B ponu Monyyatens.

MNpeponnayeHHaa Kapta — 6aHKOBCKaa npeAonnavyeHHana KapTa, smutuposaHHaa PHKO B 371eKTpOHHOM BMAe, C UCMONb30BaHWEM
KoTopoi KnneHTtom cosepluatotca onepauun ¢ 3C, yunTtbiBaemble B INEKTPOHHOM KollesbKe/BantoTHOM 31eKTPOHHOM Kowesbke. OgHoM
MpeaonnayeHHOW KapTe COOTBETCTBYET O4MH INIEKTPOHHbIN KowweneK/BantoTHbIN 31eKTPOHHbIN KOLLEeNeK.

[ononHutenbHas npeponsiayeHHana Kapta — OaHKOBCKas npegonnavyeHHas KapTa, smuTMpoBaHHas PHKO B 3neKTpoOHHOM BuAe, C
Mcnonb3oBaHWemM KoTtopoi KnveHTom cosepluatotca onepauuu ¢ 34C, yuntbiBaembiMmu B JLONONHUTENIbHOM 3/1EKTPOHHOM KOLLEe/bKe.

PIN-KoA, — nepcoHasnbHbIi MAEHTUPUKALMOHHBIN HoMep, npeaocTasnfaembln PHKO KnneHTy ana ucnonb3oBaHua KapTbl KAMEHTa u
MobunbHoro yctpoictsa Bl man mameHeHHbI KnveHTom B cooTsetctBuM ¢ n. 3.15 [orosopa, NpeacTaBAAlOWMA COOON CEKPEeTHYH
nocnesoBaTeNbHOCTb CUMBOIOB, U3BECTHYIO TONIbKO KaneHTy. PIN-Kog ncnonb3yeTcs npu coseplieHmnm KnmeHTom onepaumii ¢ Ucnosib3oBaHuem
KapTbl KnneHTa n MobunbHoro yctpoictea bl 8 TCM MasterCard, 1 paBHO3Ha4yeH cobcTBeHHOpYYHOM nognucn KnneHta. Mcnonb3osaHue PIN-
KOA,a NpW COBEPLUEHMM ONepaumii c ucnonb3oBaHMem KapTbl KaneHTa, MobunbHoro yctporictea bl ansetca ana PHKO noaTeeprkaeHnem dakta
coseplueHua onepaumnit KnmeHTom AnyHo.

Mpu coBeplueHnmn onepaumm 6eckoHTakTHOM onnatel B TCM MasterCard Ha cymmy meHee 1000 (OgHa Thicaua) pybneit Beoa PIN-Koga He
TpebyeTca.

Pabotogatenb — opuanyeckoe NLLO, OCYLLECTBAAOLLEE NO 3asBNEHUIO KAMeHTa, a Takke B COOTBETCTBMM C 3ak/todeHHbIM ¢ PHKO
cornaweHnem o B3aMmMoaencTBMM (a Npu ero oTCyTCTBMU, - B COOTBETCTBUM € TpeboBaHUAMM K nepesogy paboTtogatenem paboTHUKY — KnmeHTy
PHKO «MnatexHbiit LleHTp» (OO0) AeHexHbix cpeacTs B BuAe 3apaboTHOM Naathbl), NepeyncneHne AeHeXHbIX CPeACcTB, NPUUYUTARLWMXCA
KNnMeHTy B KauecTBe BO3HArpaXAeHUs 3a Tpyhd, a TaKKe KOMMNEHCAUMOHHbIX (4onnaTbl, HagbaBKM M MHble BbINAATbl KOMNEHCALWMOHHOIO
XapaKkTepa) U CTUMyAMpYoWMX (JonnaTtbl U HagbaBKM CTUMY/AMPYIOLLErO XapaKTepa, MPeMUMU W MHble MOOLLpUTENbHbIE BbINAATbl) BbIMNAAT,
[AEHEXHbIX BbINAAT B LENsx Bo3melleHna KnMeHTy 3aTparT, CBA3AHHbIX C UCNOSIHEHUEM UM TPYA,0BbIX 06A3aHHOCTEN, UHbIX AEHEMKHbIX BbINAAT B
paMKax Tpy40BbIX OTHOWEHUN mexxay PaboTtoaatenem n KnneHtom (oanee gna uenei Hacroswero Jorosopa — 3apaboTHas nnaTta).

Pa6bounit feHb — KaneH4apHbIN AeHb, He ABAAOWMIACA BbIxoAHbIM (cybb0Ta, BOCKpeceHbe) MAM NpasaHUYHbIM Hepabouyum gHem B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENLCTBOM Poccuiickon Peaepaunu.

OnepaumoHHbIA AeHb — NPUMEHAEMbIV AN15 Le/ y4eTa onepauuini, CoBepllaemblx B pamKax Hactoawero Jorosopa, nepnos MectHoro
BpemeHu r.Hosocnbupcka ¢ 00:00 go 23:59 yacos Kaxkaoro Pabouyero aHs, a TakKe nepuog, MecTHoro spemeHu r.Hosocnbupcka c 00:00 yacos
nepBoro BbIXo4HOro/Hepaboyero npasgHUYHOro AHA A0 23:59 uyacoe nepsoro Paboyero AHA, cneayrowero 3a BbIXogHbiM/Hepabounm
npasgHUYHbIM AHem/aHAMU. OnepaLymu, coBepLleHHbIe B BbIXOAHOM/BbIXoAHbIE M Hepaboumnit NpasAHUYHbIN AeHb/AHW, YYUTLIBAIOTCA B NEPBbIN
cneayowmii 3a HUMK Pabounii geHb.

PacnopsxeHue o nepesoge IC — BosensbasneHne KameHTa o nepeBoe 3/1eKTPOHHbIX AEHEXHbIX CPEACTB B DNEKTPOHHbIN Koluenek
MonyyaTens, coctaBneHHoe, yaocToBepeHHoe n nepegaHHoe B PHKO ¢ nomoublo DNeKTPOHHOro CpeacTBa naaTtexa B BUAE 3NEKTPOHHOrO
pokymeHTa. PacnopsrkeHnem o nepesoge 3/1C npM3HAETCA TaKXKe 3/EeKTPOHHbIN AOKYMEHT, cocTaBneHHblt PHKO oT nmeHn 1 no nopyyeHuto
KnuneHTa B cnyyasx v B nopsaKe, yCTaHOB/IEHHbIX HacToAWwMM [loroBopom.
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PacnopseHue o Bo3BpaTe octaTtka 3[C — BosiensbasneHne KnneHta o nepesoge OctaTtka 3C (ero yactu) Ha ero 6aHKOBCKMI CYET UK
6aHKoBCKMI cyeT MonyyaTens, nepesose 6e3 OTKPbITUA HaHKOBCKOrO cyeTa UM noayyeHrne KAMeHTOM HaZIMYHbIX AeHEXHbIX CPeaCcTB B MYHKTaX
Bbl4AYM Ha/NMYHbIX M 6HaHKOMaTax, MOAKNOYEHHbIX K MeayHapoaHoM nnatexkHoi cucteme MasterCard Worldwide, coctaBneHHoe,
ypoctoBepeHHoe 1 nepegaHHoe B PHKO ¢ nomolubto IneKTpoHHOro cpeacTBa MnJiateXa B BUAE 3NEKTPOHHOIO AOKYMeHTa. PacnopsaxkeHuem o
Bo3BpaTe OcTtatka 3C NpuU3HaETCA TaKKe 3NEKTPOHHbIA AOKYMEHT, cocTaBneHHbI PHKO oT umeHu 1 no nopyyeHuto KnveHTa B cayyaax v B
nopszKe, yCTaHOB/IEHHbIX HacToAwWwMM [lorosopom.

PacueTHbIi JOKYMEHT — [OOKYMEHT, HanpaBAsfeMblil MAaTEXHOW CUCTEeMOW (BK/IKOYadA, HO He orpaHuMuMBasncb, MexayHapoaHOM
nnatexHon cucremont MasterCard Worldwide/Visa International) PHKO B 3n1eKTpoHHOM ¢opme B KayecTBe NOATBEPXAEHUA COBeplueHUs
KnneHTom unm B nonb3y KnveHTa onepauuu, ABASOWMINCA ocHOBaHUeM ana nameHeHua PHKO Octatka 3/C.

PekBu3nTbI KapTbl KAMEHTA — COBOKYMHOCTb BCEX MM HEKOTOPbIX NapameTpoB KapTbl kKaneHTa: PAN (YHMKanbHbIV 16-3HauHbIi HOMep
KapTbl KMEHTa, YKa3aHHbIN Ha vueBon ctopoHe), CVC2 koa, Cpok aeinctaus KapTbl KAMeHTa.

PHKO — PacueTHas HebaHKOBCKaA KpeauTHas opraHusauma «MnatekHbi LleHTp» (obLiectBo ¢ orpaHWYeHHOW OTBETCTBEHHOCTbIO),
OCYLLLEeCTBAAIOWAA AeATe/IbHOCTb OnepaTopa 3/IEKTPOHHbIX AEHEXHbIX CPeacTB, ornepatopa MO MepeBody [AEHEXHbIX CPeAcTB U 3MUCCUIO
6aHKOBCKMX NPeaoniaveHHbIX KapT.

CepBuc «UHTepHeT MnatexXm» — TEXHONOMMA UCNONbL30BaHMA MpesonnayeHHoW KapTbl/[JONOAHUTENbHOW NpefoniayeHHOW KapTbl,
nossonatowan Knnenty cosepiatb onepauunm ¢ 3C, a TakkKe coBepLuaTb MHble onepaLuun, npeaycmoTpeHHble [loroBOpom, € UCNOAb30BaHNEM
MnatexxHoro KabuHeTa.

MnaTeXXHblit KabMHeT — YacTb NPOrpaMMHO-annapaTHOro Komnaekca CucTembl, NpeaHasHaAYeHHas AN ynpasaeHns KaMeHTom B pamKax
Cepsuca «MHTepHeT Maatexun» CBOMM DIEKTPOHHbLIM KOLLEbKOM/JONONHUTEIbHBIM 3/IEKTPOHHBIM KOLIE/IbKOM/BantoTHbIM 3/1EKTPOHHbBIM
KOLEeNbKoM, AocTynHas nocne UaeHTndumkaumm Knmerta. Joctyn K MaatexXHOMY KabMHETY BOSMOMKEH C MCNO/Ib30BAHMEM CeAYIOLLMX KaHANOB:
caliTa no agpecy gomeHHoro umenn bank.beeline.ru n/vam MobunbHoro NpuUNosKeHNA.

CepBuc «MobunbHble Mnatexku» — TexHonorna wcnonb3oBaHuA [MpegonnadyeHHOM KapTbl, NpeacTasaAlowas cobol cepsuc,
nossonstowmin KnmeHty cosepwatb onepauunn ¢ 3C yepes Mmobu/bHbIN TenedoH NocpescTBOM OTNpaBaeHns ¢ KOHTakTHOro Homepa TenedoHa
SMS—coobLeHuns Ha KOPOTKUK Homep 6119 (nanee - KopoTkuii Homep).

CneumnanbHble ycnoBua obcny)KuMBaHMA Npu OKasaHuMu Ycayrn «MpoueHTbl Ha OCTAaTOK» — ABAAIOWMECA HEOTbEeM/IEMOM 4YacTbio
HacToswero [loroBopa yc/ioBusA, onpesenstolime oTAeNbHbIA NOPALOK NOAKAOUYEHNA, OKAa3aHUA U OTK/OYEHUA yCayru, okasbiBaemol PHKO B
COOTBETCTBMM C HacToAWMM [LoroBopom, BK/toYan ycnosms ncnonHeHuns PHKO pacnopsxkeHuin KnmeHTa ocywectsnaTb Bo3spat OctaTka O4C (ero
yactun) B popme nepuoguyeckoro nepesoaa IC baHKy/ B Lensix onnaTbl yCAyr oTaeNbHbIX [onyyatenei.

Cpok geiictBua KapTbl KNMeHTa — nepuos, onpeaensembiii C MOMEHTa Bblgaun KnneHTy KapTbl KAMeHTa u A0 NoCneAHero AHA mMecaua,
YyKa3aHHOro Ha nnueBol ctopoHe KapTbl KMEHTA, B TeUeHWE KOTOPOro (HO B Mepuoa AelCTBUA HacTosALero [Jorosopa) BO3MOXKHO CoBepLleHn e
onepaumii c Octatkom 3[C, y4TEHHOM B COOTBETCTBYHOLLEM INEKTPOHHOM KOLLENbKE.

Tapudbl — ABnaoWMeEcs HEOTbEMIEMOW YACTbO HacToALero JoroBopa ycnoBuaA, yCTaHaBAUBAIOLWLME BEIMYMHY U OCHOBAHWUA BbINAaThl
KnueHtom KommuccmoHHoro cbopa B nonb3y PHKO 3a ucnonHeHune o6a3atenscts no Jorosopy. Kaxkablil pa3 B MOMEHT coBepLIEeHWA onepaunm
KnneHT BblpaykaeT csoe cornacue ¢ Tapudamm, AeNCTBYIOLMMM HA MOMEHT COBEpPLLEHMA Onepauuu.

B pamKax HacTosawero Jorosopa KnneHTbl obcnykumeatotca no TapudHomy nnaHy Ne5. TapuoHbid nnaH Ne5 npeacTaBieH B TOYKax
ob6cnyknBaHuA AreHTa, a TaKKe Ha caliTe www.rnko.ru.

PHKO moryT 6bITb ycTaHOB/MEHb! crieumanbHble Tapudbl 3a OKasaHWe OTAEe/bHbIX YCAYr NMpu ocywecTsieHnn KaneHTom onepauui,
y4uTbiBaembix 8 3apnnatHom 3K, B 3aBMCMMOCTHM OT ero Tuna.

Toproeo-cepBucHblie npeanpuatna B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBuCHble NpeanpUATUA, PACTNONOMKEHHbIE Ha
Tepputopumn Poccuiickolt ®epepaunm 1 3a ee npeaenamm, KpeauTHble OpraHn3aLnm, a TakKe MHTePHeT-MarasmHbl, B KOTOPbIX NpesycMoTpeHa
BO3MOXHOCTb COBEPLUEHUA OnepaLmii C UICNONb30BaHMEM MNATEXHbIX KapT MeXAYHAapOAHON naaTexHon cuctembl MasterCard Worldwide, B
TOM YKUCNE C UCMONb30BaHNEM MOBUABHOTO NPUNOKEHUA.

Touka o6cnykumBaHua AreHta (TOA) — TOprosblie TOYKM TOProBoW ceTu AreHTa, B KOTOPbIX AreHT ocywecTBAseT 0bcayxunsaHme Kanenrta
B COOTBETCTBUM C HacToAwMM JloroBopom.

Ycnyra «Astonnatex-bunaiin» (Ycayra) — ucnonHeHne PHKO pacnopsxkeHusa KaneHTa ocyuwiectsnsTb Bo3BpaT octatka 3C B dpopme
nepuoguyeckoro nepesoga 3AC OnepaTtopy MOBGUNbHOW CBA3W. YCNOBMA U MOPALOK OTKAKOYEHUSA M OKasaHMa YCAyrM ycTaHaB/AMBalOTCA
YcnosBuamm npefocTaBneHna yenyrm « AsTonnatex-bunainH», ABnaoWwmmmca HeoTbemaemMol YacTbio [lorosopa, a nepuoamyeckuii nepesog 34C
OCYLLECTB/IAGTCA Ha OCHOBaHWW HacTosuwero [loroBopa C y4eTomM OCOBEHHOCTeW, YCTaHOBAEHHbIX YCNOBUAMM MPefoCTaBleHUA YyCayrm
«ABTONNATEXK-BUNAliH».

YyeTHblit Homep KapTtbl knneHTta (EAN) — 13-3HauHbli HOMEp, YKa3aHHbIM Ha obpaTHoW cTopoHe KapTbl KAMEHTa uan B MaaTexkHom
KabuHeTe.

dNeKTPOHHbIe AeHexHble cpeacTa (I/1C) — feHekHble cpeacTBa B BantoTe Poccuitickoin desepavmu, gonnapax CLUA unm eBpo, KoTopble
npeasaputensHo npepoctasneHbl  KnveHtom PHKO, ¢ uenbio  coBepuweHua nepeBofOB, He CBA3@HHbIX C  OCYLWECTBAEHUEM
npeanpUHUMATENIbCKON AEeATEeNbHOCTM M YAaCTHON MPAKTUKKM, YYUTbiIBaeMble B IIEKTPOHHOM KowesnbKe/[ONOSHUTENIbHOM 3/1EKTPOHHOM
Kowesbke/BanloTHOM 3/1eKTPOHHOM Kolwesibke KaneHTa.

INEKTPOHHbIe AeHEeXHble CPeACcTBa He noanexaT 06sa3aTeIbHOMY CTPaXxoBaHUIO B COOTBETCTBMU ¢ PeaepasibHbiM 3aKOHOM Poccuiickom
depepauun «O cTpaxoBaHWUM BKNAL0B Ppusnyeckmx nuu, B 6aHkax Poccuiickoin Pepepauunny.

IneKTPOHHDbIN Kowenek (IK) — yuetHas 3anmucb PHKO B 31eKTPOHHOM BUAE, cogepialuan ceeaeHuns o Knmente, EAN, OctaTtke 31C B
BantoTe Poccuiickoit Pepepaunn u onepaunsax Knnerta B Bantote Poccuiickon ®epepaumm. B cootsetcteum ¢ florosopom PHKO yuutbiBaeT
Octatok 31C B Dn1eKTPOHHOM KoLllenbKe oaHoro us asyx Tunos: Kowenek100 n Kowenek600.

3apnnaatHblii IK — 04MH 13 AeCTBYIOWMX INEKTPOHHbIX KOLWEeNbKoB KnneHTa, KoTopblit onpeaeneH KnveHTom B Kayectse D1eKTPOHHOTO
KOLLEeNbKa, UICNO/Ib3YeMOro, B TOM YMC/e, ANA yBeanyeHus octatka IAC 3a cueT 3apaboTHOM nnaThbl.

3apnnaTHbli 3K onpepensetca KnveHTOM camocToAaTenbHO nytem obpalueHua B TouKy obcayxkuBaHua AreHTa M cooblueHus
HaMmeHoBaHusA cBoero PaboTtogartens. [ins ueneit onpegenerua 3apnnatHoro K AreHT Bnpase 3anpocuTb nacnopt KaneHTa Ans U3rotosaeHuns
ero CKaHMpoBaHHOM Konuu, a KnneHT 0b6A3aH ero NpesocTaBuTb.
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B cnyyae, ecnu cornaweHune o B3anmogenctenm mexay PHKO 1 Pabotogatenem 3akntoueHo, AreHT yBegomaneT KaveHTa o Tom, 4To
AaHHble 06 DNIeKTPOHHOM KOLLeNbKe, KOTopbli Heobxoanmo onpeaennTb B KavectBe 3apnsiatHoro 3K, ycnewHo nepegaHbl B PHKO. B aTom
cnyyae ceefeHun o 3apnaatHom 3K gosogaTtca PHKO no Pabotoaatens B COOTBETCTBMM C YC/IOBUAMM 3aKNHOHEHHOTO MEXKAY HUMM COrnalleHus
0 B3aumogencTenn. laHHbi TMN 3apnaaTHoro 3K B pamkax Jorosopa nmeHyetca 3apnnaTHbiii 9K Nel.

B cnyuae, ecnm cornawweHme o B3aumogencteum mexxkay PHKO n PaboTogatenem He 3akitouanoch, AreHT npegocTtasaseT KaneHty dopmy
3aABNeHNA ANs AanbHeilwero ero npegoctasneHua KnveHtom PaboTogatento. MNepeuncneHme Pabotopatenem AeHEXKHbIX CPeACTB B 3TOM
C/ly4ae OCyLLLeCcTBAAETCA B COOTBETCTBUM ¢ TpeboBaHMAMM K nepeBogy paboTtogatenem paboTHuKy — KnmeHty PHKO «MnatexHsbii LeHtp» (000)
[JEHEXHbIX CPeacTB B BUAE 3apaboTHOM NaaThl, a cBegeHuaA o 3apnaatHom 3K posoaaTtca fo ceeaeHuns PHKO PaboTtogatenem HenocpecTBEHHO
Npv HanpPaBieHNN UM AEHEXKHbIX CPeACTB B BUAE 3apaboTHOM naaTbl. JaHHbI TMN 3apnaatHoro 3K B pamKax Jorosopa MmeHyeTca 3apnaaTHbli
9K Ne2.

Tun 3apnnatHoro 3K He MoXKeT 6biTb U3MEHEH B nepuog, aenctema 3apnnaTHoro JK. Mocne npekpaleHua gencteua JK B KavecTse
3apnnatHoro 3K, cooTBeTcTBYOWMIM DK MOXKeT 6bITb NOBTOPHO onpeaenieH KaveHTom B KayecTse 3apnaaTHoro K onpegeneHHoro tuna.

PHKO nHdopmupyet KnneHTa 06 onpegeneHum IK B KauecTBe 3apnaatHoro 3K 1 o ero Tune, o NnpeKkpaweHnn genctema K B KayecTse
3apnnatHoro 3K, nyTem HanpasaeHua cooTBeTcTByoWwero SMS-coobuieHma no KOHTakTHOMY HoMepy TenedpoHa KaneHTa.

[ononHuUTeNnbHbIM 39NEKTPOHHDbIN Kowenek — yyeTHas 3anncb PHKO B 3/1eKTpOHHOM BUAE, coeprkallan ceegeHuna o KnneHte, OctaTke
3/[C, Homepe [lononHUTeNbHOM NpeaonaayYeHHoON KapTbl M onepauusax KaneHTa.

dneKTpoHHOE cpeacTBo nnatexa (ICM) — coBokynHocTb MpegonnadeHHOM KapTbl/[ONOAHWUTENbHOW NpeaonadyeHHON KapTbl U
TEXHONIOTUM UX UCMO/Ib30BaHUA, NO3BoAAOWAA KnneHTy cocTaBnaTb, yaocToBepATb U nepegasatb PHKO pacnopskeHua B Lenax coseplieHus
nepesoga 3/C. NeKTPOHHOE CPeaCcTBO NAaTeXKa ABNAETCA NEPCOHUULUPOBAHHDBIM.

B KauecTBe TEXHO/IOMMM MCNOb30BaHMA MNpeaonnayeHHoN KapTbl npumMeHatoTca: KapTta kaveHTa, Cepsuc «MHTepHeT nnatexkun», Cepsuc
«MobunbHble nnaTexn», MobunbHble ycTpoiictea BIM.

B KayecTBe TEXHONOIMU UCMNONb30BAHUA JONOAHUTENBHOW NPesoniaYeHHON KapTbl NPUMEHAEeTcAa UckatounTenbHo Cepsuc «MHTepHeT
naaTexun».

B KauecTBe TEXHONOMMM MCNOb30BaHMA NpefonaaueHHON KapTbl B LeAX AOCTyNa K BaNloTHOMY 31€KTPOHHOMY KOLLE/IbKY, NPUMEHAETCA
nckntoumtenbHo Cepsuc «MHTepHET NnaTexmn».

2. NMpeameTt Jorosopa

Mo HacToawemy forosopy PHKO o6s3yeTcs:

- 3amuTUpoBaTb [pefonnayveHHyo KapTy, [ONONHWUTENbHYIO NpeAonnavyeHHyld KapTy M obecneuymBaTb BO3MOXHOCTb
COBEpPLUEHMA C UCMNOIb30BaHNEM INEKTPOHHBIX CPEACTB NaaTexa onepaumii C INeKTPOHHbIMU AEHEXKHbIMU CPeaCcTBaMU;

- npuHUMaTb oT KaneHTa AeHexHble cpeacTtBa Ana yseandeHua Octatka 3C n Bectn yyet Octatka 3C B dNeKTPOHHOM
KolenbKe, BantoTHOM 31eKTPOHHOM Koluesibke U B JJoNoNHUTENbHOM 3/1eKTPOHHOM Kowenbke KnnenTa;

- ucnonHATb PacnopsaxkeHus o nepesoae 3C nmbo PacnopsxkeHns o Bo3spaTe octaTka IC, a TakxKe PacyeTHble OKYMEHTDI;

- BblgaTb KapTy KAMeHTa M npefocTaBUTb BO3MOXKHOCTb Mcnosb3oBaHua Cepsuca «MHTepHeT nnatexu», Cepsuca
«MobunbHble nnaTexun» n paboTbl ¢ MobUAbHbIMMK ycTporicTBamu BIMN. Mpaso cobcTBeHHOCTU Ha KapTy KAMeHTa K KAneHTy He nepexoauT;

- obecneymBaTb KAneHTy BO3MOMHOCTb C MCMONb30BaHMEM INEKTPOHHOrO CPeACcTBa MAaTeXa COCTaBNATb, YAOCTOBEPATL U
nepegasatb PHKO pacnopskeHua B uenax coseplieHuna nepesogos 3C, B TOM uncie, NnepMoanyeckoro nepesoaa, CoBepLIaemoro B
nopAAKe 1 Ha YCNOBUAX, YCTAHOBAEHHbIX CneLymanbHbIMKU YCI0BUAMM O0BCNYKUBAHMA NPU OKas3aHWUM Ycayrm «MpoueHTbl Ha OCTaToK;

- WUCMNONHATb UHble 06A3aHHOCTK, NPeayCMOTPEHHbIe HacToALMM [loroBopom,
a KnneHT 06s3yeTca cosepluaTb BCe OnepaLmu B COOTBETCTBMM C YCNOBMAMM HacToawwero [orosopa v onnaumeatb ycayrn PHKO B

cooTBeTcTBUM ¢ Tapudamu.

3. Mopaaok 3aknveHus florosopa. O6wme ycnosus

3.1. ins npucoegmHeHUs K ycnoBmam HacToswwero Jorosopa KaveHT obpawaeTtca B TOUKy 06CNyKMBaHUA AreHTa, U3yyaeT U NpuHnUmaeT
ycnosus JoroBopa, TEKCT KOTOPOro npeactasneH B Touke obcnykmBaHuA AreHTa M Ha cante PHKO www.rnko.ru, n cosepluiaet cneaytoumne
nencrTema:

3.1.1. In6o nonyyaet KapTy KAMeHTa TMNa «bunaiiH» Ha yCI0BUAX, MPeaycMOTPeHHbIX TapudHbim niaHom Ne5, a Tak:Ke npepocTasaseT
OOKYMEHTbI U MHPOopMaLmio, nepeymncieHHsble B n. 3.2 JoroBopa;

3.1.2. 6o nonyyaet Kapty KnneHTa tmMna «bunaith World» Ha ycnosusx, npeaycmoTpeHHbix TapudHbim nnaHom Ne5, npepgoctasnset
[OKYMEHTbI U MHDOPMaLUIO, NepedncieHHble B . 3.2 [loroBopa, a TakXKe NpefocTaBaseT AeHexXHble cpeacTsa ans ysennyeHnsa Octatka 9/4C B
pasmepe He MeHee MMHWMaNbHOrO pa3Mmepa NePBOro NOMOHEHUA, YCTaHOBAEHHOTO B Tapudax, NyTem BHECEHUA HANIMYHBIX AEHEXKHbIX CPeACTB
B Touke 0b6cnykunBaHua AreHTa. Mpu 3Tom nocne ysennyeHuns octatka 34C Ha Ccymmy NpesoCcTaBNEeHHbIX SEHEXKHbIX CPeacTB ¢ KAneHTa ns cymmol
OcTtaTtka 3/C yaepxusaetca KOMUCCMOHHDBIN cb60p 3a amuccuio MpesonanayeHHON KapTbl B pasmepe, ycTaHoBeHHOM Tapudamu. YmeHbLueHne
OcTtaTtka 3[C Ha cymmy KomuccrmoHHoro cbopa He TpebyeT AONONHUTENBHOTO akLenTa KanenTa.

MpepocTtaBneHHas KnneHtom nHoopmaumsa Hanpaensetca AreHtom PHKO.

3.2. [ins BbinoNHeHUA TpebosaHuii n. 3.1 [loroBopa KNMeHT NnpefocTaBAAET CBOW MAcNopT rpaxKaaHuHa PO (MHOCTPaHHbIN rpaxaaHuH
npefocTaBAAeT NacnopT UHOCTPAHHOIO FPaXKAAHMHA; MUTPALMOHHYIO KapTy; IOKYMEHT, NOATBEPKAAIOLLMIA NPaBO MHOCTPAHHOTO FrpaXKAaHMHA
Ha npe6biBaHMe (NpoxnBaHue) B Poccuitickoit depepauun: BUL Ha JKUTENbCTBO, UM paspeLleHre Ha BPEMEHHOEe NPOXKMBaHUE, UAN BU3Y, UK
MHOU OOKYMEHT, NOATBEPXKAAMLWMNIA B COOTBETCTBMU C 3aKOHOAaTenbCTBom Poccuiickoit Pepepaunn nNpaBo MHOCTPAHHOMO rpaKAaHWMHA Ha
npebbiBaHue (NpoxkuBaHue) B Poccuiickoit Pesepaumun), a TakKe NpesocTaBaseT caeayrowyto MHbopmaumio:

bamnnnio, MA, 0TYECTBO (EC/IM MHOE He BbITEKAET M3 3aKOHA UM HaUuMOHaNbHOro obblyasn) KaneHTa;

peKBM3UTbI NacnopTa (cepua M HoMep MacnopTa, AaTa BblAayn, HAMMEHOBaHWEe OpraHa, BblAaBLIEro NacnopT, U Kog nogpasaeneHus
(ecnu nmeertca)) Knnenta;

rpa)kgaHcTeo KaneHra;
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naty poxaenus Knnenta;

mecTo poxaeHua KnnenTa;

afipec MecTa }KuTenbCTBa (pernctpaumm) uam mecta npeboiBaHua KnveHTa;

ABNAETCA I KNMEHT IMLLOM, OTHOCALLMMCA K KaTeropmam, nepevncieHHbim B cT. 7.3. PepepanbHoro 3akoHa ot 07.08.2001 Ne115-93;

Aeincteyet n KneHT K Bbiroge TpeTbux Aul, (Bbirogonpuobpertatenein) n/unam nmeet 6eHeduumapHbIX BNa4eNbLEB;

ABnAeTca N KaneHT pesmaeHTom (rpaxkgaHuHom Poccuitickoit deaepauuun, Anb0 MHOCTPAHHLIM  FPaXKAAaHWMHOM, MOCTOSHHO
npoxusarowmm B Poccuiickon ®esepauumn Ha OCHOBAHMM BUAA HA KUTENLCTBO) MO0 Hepe3naeHTOM (PU3MUYECKUM NNLOM, HE ABNAIOLLMMCA
pe3vaeHTom);

KoHTaKTHbIN Homep TenedoHa.

MHOCTpaHHbIM rpaxkaaHWH AONONHUTENBHO NPeAoCTaBAAeT:

- OaHHble MUTPALLMOHHOW KapTbl: HOMEpP KapTbl, AaTa Hayana CpoKa nNpebbiBaHMA M AaTa OKOHYaHWUA CPOKa NpebbiBaHus;

- [aHHble AOKYMEHTa, NOATBEPKAAIOLLEro NPaBO MHOCTPAHHOTO MPaXKAaHWHA Man avua 6e3 rpaxaaHcTsa Ha npebbiBaHWe
(npokmBaHue) B PP: cepua (ecnm nmeercsa) MU HOMep AOKYMEHTA, AaTa Hayana Cpoka AEeNCTBMA Npasa npebbiBaHMA (MPoXKMBaHWA), AaTa
OKOHYaHMSA CPOKA AENCTBUA NpaBa NpebbiBaHMA (NPOXKUBAHMSA).

B cnyyae ecnv nacnopt MHOCTPAHHOTO rPaXKAaHMHA, NPeAoCTaBAeHHbIM KNMeHTOM, cocTaB/ieH Ha A3bIKe OT/IMYHOM OT PYCCKOTO, KIUEHT
06s3aH NpefoCcTaBUTb HagNeKaWwmum 06pa3om 3aBepeHHbIV MepeBos, NacnopTa Ha PYCCKUI A3bIK, @ NPW ero oTCYTCTBUM — NOATBEPAUTL NPABO
3aKOHHOroO nNpebbiBaHUA Ha TeppuTopumn Poccuiickoit ®egepaumm nytem NpefocTaB/ieHns, B YaCTHOCTU, BbE3AHOM BM3bl UM MUTPALLMOHHOWN
KapTbl.

KnneHT TakKe BnpaBe COOBWMTL aApec 3NeKTPOHHOM nouTtbl (e-mail) ansa nonydeHus ot PHKO peknamHbix U MHPOPMALMOHHDBIX
PaccbINOK.

3.3. HacTtoawwii [loroBop cunTaeTca 3akaodeHHbIM mexay PHKO u KaneHTom ¢ momeHTa akuenTta KaneHTom HacToAwero nybanyHoro
npegsioXKeHuA Ha 3akatodeHne Jorosopa. TakMm akLenTom ABNAETCA BbiNONHEHMEe KAMeHTOM BCeli COBOKYMHOCTU AeNCTBUM, YKa3aHHbIx nbo
B n. 3.1.1, nmbo B n. 3.1.2 [loroBopa. 3akntoueHne [orosopa seasetca ana PHKO ocHoBaHMeM AnA co34aHMA DNEKTPOHHOIO KOLWesbKa,
[oNoONHWUTENbHOrO 3/1EKTPOHHOIO KollesibKa M IMUCCUU BaHKOBCKUX NpefonsiaveHHblX KapT, NpeAyCMOTPEHHbIX HacToAwum [loroBopom.
3aKkntoueHune [orosopa noartsepxkaaetca PHKO HanpaBneHnem KauveHTy Ha yKasaHHbld KaneHTom KOHTaKTHbIM Homep TenedoHa SMS-
coobuieHuns ¢ KogosbiM CNIOBOM.

3.4. OnAa 3ameHbl gencteyrowert KapTbl KnMeHTa ntoboro Tmna Ha Kapty kaneHTa Tuna «bunad World PayPass» KnneHT odopmaser
3aABKY B C/ieAyloLWwem nopagke:

3.4.1. Yepes canT bank.beeline.ru B MnatexkHom KabuHete KnneHT dopmupyeT 1 nepegaet B PHKO 3asBneHue Ha noaydyeHue KapTbl
KAneHTa Tvna «bunaitH World PayPass» (ganee - 3asaBKa), noaTeepaan cnenyrolme ceefeHnn:

- damunuio v uma KnveHTa (B TpaHc/IMTepaLMn NaTUHCKUMU CUMBOIAMU);

- OTCYTCTBME U3MEHEHMSA NEePCOHasIbHbIX AAaHHbIX, CO0bLWeHHbIXx KnneHtom B PHKO;

- EAN pgelicteylowei KapTbl KnneHTa (KoTopblii cooTBetcTByeT EAN, yKkasaHHOMy npu Bxoge B [naTexkHblli KabuHeT); coobliaer
NoYTOBbIV aapec Ana Bblgaum KapTbl KnMeHTa TMna «bunanH World PayPass» u BbiIGupaeT cnocob ee nonyyeHus:

- 3aKa3HbIM NMcbMoOM Yepes oTaeneHme OIYM «Mouta Poccun»;

- CPOYHO U «JIMYHO B PYKU» C NPUBNEYEHNEM CNYKObI AOCTaBKM (OpraHM3aLmMm, 3aHMMatOLLENCA LOCTaBKOW OTNPaBAEHMI), eCAN TaKas
BO3MOXXHOCTb NPeAyCMOTPEHa AN HACeNIeHHOTO MYHKTa, YKa3aHHOro KAMeHTOM (0 Ha/lMuMu BO3MOXKHOCTU MONYYEHWUA «IMYHO B PYKU» U
cBeAeHUAX 0 cny»be foCTaBKM, O CPOKax BblAaun KapTbl KAneHTa, BpeMeHu paboTbl cay»K6bl focTaBKkK, pasmepe KommccnoHHoro cbopa Knnent
MHPOPMUpPYETCA B MOMEHT BblbOpa cnocoba nonyyeHus Ha calite bank.beeline.ru);

a TaK»Ke CornawaeTca Ha cnucaHme KommccMoHHoro cbopa M3 IN1eKTPOHHOTO KOLLEeNbKa B COOTBETCTBMM € TapudHbIM naaHom Ne5.

3.4.2. PHKO umeet npaBo oTKa3atb KAMEHTY B UCNONHEHUM 3aABKN NPU HEAOCTAaTOYHOCTU AEHEKHbIX CPEACTB B DNEKTPOHHOM KOLLenbKe
ana onnatel KomnccMoHHoro cbopa, a TakxkKe B UHbIX cyvanx, onpegensembix PHKO, o yuem coobuwiaet KnneHTy yepes MnaTexHblit KABUHET Ha
calite bank.beeline.ru.

3.4.3. MNpu ycnewHom NpoxoxKAeHuu npouenypbl nposepku PHKO HanpaBnseT KAMEHTY Ha KOHTaKTHbIM Homep TenedoHa PasoBbii
CEKpeTHbI Naponb. KAMeHT noateep:KaaeT HanpasieHne 3asaBKM BBOAOM Pa3oBOro cekpeTtHoro naposia B MnaTeXXHOM KabuHeTe Ha caiite
bank.beeline.ru. Takoe noaTsepaeHue asnaetca ana PHKO ocHoBaHuem ansa cnucaHma KommuccMoHHoro cbopa M3 INEeKTPOHHOTO KOLEeNbKa,
cogepkaltero EAN gericteytowwert KapTbl KiveHTa.

3.4.4, B TeyeHue 5 (Matn) Paboumx aHein ¢ momeHTa noiyyeHns 3aaBku B cooTseTcTeuM ¢ n. 3.4.3 [lorosopa PHKO otnpasaseT Kanenty
KapTy KnveHTa Tvna «Bbunaiii World PayPass» cnocobom, BbibpaHHbiMm KnveHTom B cooTBeTcTBMM € N. 3.4.1 [loroBopa, a Take coobliaeT
KnueHTy Ha caitTe bank.beeline.ru nHpopmaumio 4ns oTcnekMBaHMA OTNPABAEHUA.

B cnyyae HenonydeHua KnmeHtom KapTbl KnneHTa TmMna «bunaitH World PayPass» no npuunHam, He 3aBucawmm oT PHKO, cny6bl
aoctaskn mam OrYM «Mouta Poccum», B TOM Yncie NO NPUYMHE YKIOHEeHUA KaneHTa oT nonyydeHusa KapTbl kaveHTa Tuna «bunaiH World
PayPass», Takas KapTa YHUUTOXaeTca, a 3anBKa KnveHTa cuMTaeTcs MCNOIHEHHOM HagnexKawmm ob6pasom, B CBA3M ¢ YeM KOMUCCUOHHBIN cbop
He Bo3Bpauliaetca KaneHty. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylUeHMe CPOKOB [OCTaBKMU B C/y4ae YKNOHeHUA KaneHTa oT noayyeHma
KapTbl KAveHTa TMna «bunaH World PayPass». Mpu aTom KnneHT n PHKO npusHatoT MHPopmaumio, npegHasHaueHHyo 418 OTCNEXKMBAHUA
cTaTyca OTNPaB/JeHUA W COAEPKALLYCA Ha caiTe cayxbbl goctasku uam OIYM «Mouta Poccum», Hagnexawmm M AOCTAaTOYHbIM
[0Ka3aTenbCcTBOM ncnonHeHns PHKO cBomx 06A3aTenbCTs MO BbINOAHEHMIO 3aABKKN KaneHTa.

3.4.5. KAneHT B CpoK He nosgHee 12 ([BeHaauatv) mecaues C MOMEHTa NOATBEPNKAEHUA HanpasneHuna B PHKO 3afBku npounssoguT
noateepxAaeHve nonydeHuns KapTol KnnmeHTa Tmna «bunalin World PayPass» ogHum 13 cneaytowmx cnocobos:

- B InatexxHom KabuHeTe Ha canTe bank.beeline.ru, cneaya pasmeleHHbIM Ha CaliTe MHCTPYKUMAM;

- NocpeacTBOM OTNPaBKM SMS-COOBLLEHUA C TEKCTOM «3ameHa 286* ¥ ¥ ¥ x¥*xxk, rne 28G*¥******x** _ 13-TM3HauHbIi EAN
nosnyyeHHou KapTbl KiMeHTa TMna «bunaitH World PayPass» Ha KopoTKuii Homep 6119 ¢ KoHTaKTHOro Homepa TenedoHa, cegya MHCTPYKLMAM,
HanpasaaembiM B OTBETHbIX SMS-Co0bLLEeHUAX.

MonyyeHwne PIN-Koga npon3BoaunTCA B NOpAAKe, NpeaycmoTpeHHom n. 3.15 Jorosopa.
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3.4.6. B cnyyae 3 (Tpex) HeygauHbIX NOMbITOK MOATBEPNKAEHUA nonydeHua KapTbl KnueHTa cornacHo n. 3.4.5 [orosopa KnueHty
Heobxoanmo 0bpaTuTbcA B UIHPOPMaLMOHHDBIN LEHTP ANA NOATBEPKAEHUA NoaydeHus KapTbl KaveHTa Tuna «bunaiid World PayPass», ykasas
Koposoe cnoso.

3.4.7. YcnelwHoe noaTBepKaeHne noayyeHmsa KapTtol KaneHTa Tuna «bunainn World PayPass» B cooTBeTcTBuu ¢ n. 3.4.5, 3.4.6 [loroBopa
ABNAETCA OCHOBAHMEM AN MPEKPALLEHNA BO3MOMKHOCTU UCNONb30BaHNA 3aMeHeHHON KapTbl KaneHTa, EAN KoTopolt 6bin yKasaH KaneHTom
npu HanpaBaeHUN 3aABKU.

B DnekTpoHHOM KowwesnbKe yuuTbiBaeTca EAN KapTol KaneHTa Tvna «bunani World PayPass».

OctaTok 31C focTyneH ans UCnonb3oBaHUsA KNMEHTOM B TOM e DNIeKTPOHHOM KOLLesbKe.

3.4.8. MNMocne ncTeyeHMaA CPoKa, yKasaHHoro B n. 3.4.5 [loroBopa, noareepxaeHne nonaydyeHusa KapTbl KnveHTa tuna «bunanH World
PayPass» HEBO3MOXHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KnneHTa, cooblueHHbIX B cooTBeTcTBUM ¢ n. 3.4.1 [JoroBopa, B C/ly4yae UX HEBEPHOrO yKa3aHus, nocne
noATBEpPXKAEHUA HanpaBaeHUs 3anBKKU, HEBO3MOXHaA. B aTom cnyyae KnaneHTy Heob6xoaMMo 3aHOBO NPOUTM npoueaypy, NpeaycMOTPeHHYo
n.n. 3.4.1-3.4.3 loroBopa, yKa3aB BepHble AaHHble U oniaTuB KoMnccMoHHbIN cbop.

3.4.10. B cnyyasax HenonyyeHusa KnmeHtom KapTbl KnveHTa Tna «bunaiiH World PayPass» no He 3aBucawmm oT KaneHTa npvynHam
(yTepn nam nospexaeHusa oTnpaBaeHus cayxbon goctaskn uam ®rYN «Moyta Poccum») nam B ciyyanax npomssoacTBeHHOro bpaka KapTbl
KnueHTa TMna «bunaitH World PayPass» KnneHTy Heobxoammo HanpasuTb B PHKO 3aaBneHve o6 atom 4yepes caiiT bank.beeline.ru nam
06patnTbca B MHPOPMAUMOHHBIM LLEeHTP. B cnyyae nonoXuTesbHOro pesynbTaTa paccMoTpeHusa 3assneHua Knuenta PHKO npepoctasnser
KNreHTy BO3MOKHOCTb MOBTOPHO HamnpasuTb 3asBKy Yepes caliT bank.beeline.ru 6e3 BO3MOXHOCTU KOPPEKTUPOBKM AaHHbIX, NOATBEPKAEHHbIX
WU yKa3aHHbIX B cooTBeTCcTBMM C N. 3.4.1 foroBopa. KOMMUCCUMOHHBIV cbop Npu 3TOM C KNnMeHTa He B3MMaeTCs.

3.4.11. MNMpw HanpasneHnn KaneHtom 3aaBku B cooTBeTCTBMMU C M. 3.4.9 unun 3.4.10 [loroBopa, noaTeepxKAeHNe NnonydyeHma KapT KamMeHTa
TMna «bunaitH World PayPass», HanpaB/ieHHbIX N0 NepBUYHbIM 3asiBKam, HEBO3MOXKHO.

3.5. Ha ycnosuax HactosAwen odeptol mexay Knventom n PHKO morkeT peiictBOBaTb OAHOBPEMEHHO TOJIbKO O4MH [0rOBOP O
KOMMIEKCHOM 06cnyuBaHuu KnmeHTa. B pamkax [lorosopa y KnmeHTa moxKeT 6biTb He 6onee Tpex AeicTBytowwmx KapT KaveHTa (KoTopble He
3a6710KkMpoBaHbl KNMEHTOM, He UCTeK CPOoK AeicTBuA). OCHOBAHMEM AN CO34aHMA BTOPOro W MOC/AeAyoWwero NeKTPOHHbIX KOWeAbKoB npu
nosly4eHNN BTOPOMN M nocneaytowent KapT KanmeHTa Tuna «bunani» nnbo «bunann World» agnserca sbinosiHeHne KaneHTom Bceli COBOKYMHOCTH
OencTBMI, yKasaHHbIX B n. 3.1.1 anbo n. 3.1.2 JoroBopa. B ykasaHHOM cnydyae ob6s3atenscteo PHKO co3gaTh DNEKTPOHHBIN Kowenek asnserca
BCTPEYHbIM MO OTHOLIEHUIO K 0653aTenbcTBam KaneHTa BbINONHUTL AeNCcTBUA, yKasaHHble B n. 3.1.1 anbo B n. 3.1.2 [lorosopa.

3.6. [1loroBop MOKeT 6bITb 3aKNH04EH C GUINYECKMMU NNLAMU, OTHOCALLMMUCA K KaTeropusam, nepeyncieHHsim B cT. 7.3. PenepanbHoro
3aKkoHa ot 07.08.2001 Ne115-d3, a Tak»Ke B ciydanx, eciv KAMeHT AeincTByeT K Bbirofe TpeTbux Aul, (Bbirogonpuobperateneit) n/mamnm nmeet
beHedMUMAPHbIX BAAENbLEB, TO/IbKO HA OCHOBAHWK NONOXUTENbHOTO peweHun MpeaceaaTtens MNpasnenuns PHKO, npuHATOro no pesynbtatam
PaccMOTPEHUA 33ABNEHUA COOTBETCTBYIOWMX GU3NYECKUX AnL, (HanpaBneHHbix B agpec PHKO B nucbmeHHol dopme). B cnyyae npuHATUA
pelweHna o6 obcaykmnBaHMM yKasaHHbIX auu, PHKO BnpaBe 3anpawuvBatbh y Takux AuL, MHPOPMaUMIo, @ TaKXe NPUHMMATb Mepbl Mo
onpeaeneHno UCTOYHUKOB NMPOUCXOXKAEHUA AEHEXHbIX CPeACTB YKasaHHbIX Aul, B cooTBeTcTBuMM ¢ PepepanbHbim 3akoHoM Ne 115-93 «O
NpPOTUBOAENCTBUM leranmsaLmn (OTMbIBaHUIO) AOXOA08B, MONYUYEHHbIX NPECTYMNHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MAN.

3.7. HactoAawmin [loroBop MoXeT bbiTb 3aKNOUYEH C GUIUYECKMMUN NULLAMK, He gocTUrumMmn 18 (BocemHaauaT) neT, Ho NnpruobpeTumMm
AeecnocobHocTb B MOAHOM obbeme B nopafake, NpesycCMOTPEHHOM AeWCTBYIOWMM 33aKoHOAATeNbcTBOM P®, TONbKO Ha OCHOBaHWM
nonoxutenbHoro pewexus Mpeacepatens MpasneHna PHKO B nucbMeHHOW dopme, NPUHATOrO MO pesyabTaTaM PacCMOTPEHUA 3asBNEHUSA,
HaMpaB/JIEHHOTO YKa3aHHbIMKU pU3MYeckMmn muamm B agpec PHKO. K 3asBieHUIO NpuiaraloTcs HOTapuasibHO 3aBEPEHHbIE KOMUKU AOKYMEHTOB,
noATBEpPXKAALWMX NpuobpeTeHne GU3MYECKUM NNLOM AeecnocobHOCTH B NOSIHOM obbeme. PelueHre No TaKoMy 3asaBNEHUIO HanpaBAAeTCcs no
aapecy ¢pU3NYECKOro LA, yKasaHHOMY B 3aABAEHUMN.

3.8. NpucoeaunHaacb K ycnosmam Hactosalwero florosopa, KaneHt gaet cornacue PHKO Ha 1o, yto PHKO nMmeeT npaBo Ha xpaHeHue 1
06paboTKy, B TOM 4YMC/le aBTOMATM3UMPOBAHHYI, /060N MHPOPMALMKM, OTHOCALLENCA K MEPCOHaNbHbIM AaHHbIM KnveHTa, B TOmM uuche,
yKa3aHHOW B flOKYMeHTax, opopmasiemblx Npu 3akntodeHn JoroBopa, B COOTBETCTBUM ¢ DeaepanbHbiM 3aKoHOM oT 27.07.2006 Ne 152-d3 «O
NepcoHaNbHbIX AaHHbIX», BKAOYaA cbop, cMCTEMATM3aLMIO, HAKOMIEeHWe, XPaHeHWe, YTOYHEHWe, UCMONb30BaHWe, Nepeaady, obesnnynsaHme,
610KNPOBaHME, YHUUTOXKEHME MNepPCOHasbHbIX AaHHbIX, NpegocTaBneHHbix PHKO B cBA3W ¢ 3akntoveHvem [Jorosopa B LeNAX MUCNONHEHUsA
[OrOBOpPHbIX 06A3aTeNbCT8, B TOM YUCNEe C Lenblo UHPOPMALMOHHOM noaaepKkn KnnMeHToB, paccbiikKM MHOOPMALMOHHBIX U PEeKAaMHbIX
COO0BLWEHNIN B COOTBETCTBMM C YCNOBUAMM HacToswero [orosopa v TpeboBaHMAMM 3aKoHoAaTenbcTBa PO, a Takke Ha 1o, yto PHKO Bnpase
npvBieKaTb Ha LOFOBOPHOW OCHOBE TPETHUX /INLL, B TOM UYMcae AreHTOB, OpraH13auuu, ocyliectsaatowme GyHkumm MHPopmaumoHHoro ueHTpa,
ANA 06paboTKM MEepCcoHaNbHbIX AaHHbIX KAMeHTa B yKa3aHHbIX B HACTOALLEM MYHKTE LeNAX Ha YC/N0BMAX COBNIOAEHUA AAHHBIMU NMLAMM
TpeboBaHMI1 3aKoHOAaTeNbCTBA PP 06 obecneyeHnn KOHOUAEHLMANbHOCTM M 6€30NacHOCTM NepPCOoHaNbHbIX AaHHbIX KnveHTa npu nx obpaboTke.

PHKO nmeeT npaBo npoBepuTb AOCTOBEPHOCTb NPeACcTaBAeHHbIX KNMeHTOM nepcoHasibHbIX AaHHbIX, B TOM YMCae, C UCNOJ/Ib30BaHUEM
YCNYr APYrvX OMepaTopoB, a TaKKe WCMO/Ib30BaTb MHGOPMALMIO O HEWCMOSHEHWM M/MAN HeHag/iexKalwem WCMOSHEHUM [OrOBOPHbIX
0653aTeNbCTB NPU PACCMOTPEHUN BOMNPOCOB O NPeAoCTaBAEHUN APYTUX YCAYT U 3aKIH0YEHUN HOBbIX AOTOBOPOB.

3.9. MNpucoeamHancb K ycnosuam Hactosawero Jorosopa, KaveHT gaet cornacue PHKO Ha npepoctaBneHne AreHTam, opraHvM3auumam,
ocywecTafoWwWmMm GyHKLMNM UHOOPMALMOHHOMO LIeHTpa, OpraHM3aumam, okasbisarowmm PHKO ycnyrm MHbopmaLMOHHO-TEXHONOMMYECKOro
obcnykunsaHua, MHGopmaunm 060 Bcex onepaumax, coBepleHHbIx KnMeHTom B pamKax Hactoswero [lorosopa, B NoJIHOM obbeme, B Lenax
ncnonHeHns PHKO 06s3aTenbcTB no HactoAwemy [lorosopy, B TOM yncie MHOOPMALMOHHOW NoaaepKkn KnneHTa. YunTbiBas, 4to, nony4yas
KapTy knneHTa TMna «bunaint World» nnun «bunaiin World PayPass», KnmeHT TakKe npucoeamnHAETCA K Nporpamme noanbHoCcTH «Kapta BunaiH»,
naptTHepom KoTopoi asasetca PHKO, HacToawmm KnneHT nopydyaeT PHKO HanpaBneHue B agpec opraHuM3aTopa nporpammbl fosnabHocTm (3A0
«TemaTuKa») cBefeHuin 06 onepaumax, COBEPLUEHHbIX C UCNOAb30BaHNEM DNIEKTPOHHbIX cpeacTB nnatexka 8 TCM Mastercard (EAN, cymma,
MecTo, 4,aTa U BPems COBepLLIEHMA onepaLMm), Ha NOCTOAHHOW OCHOoBe. HanpaeneHuWe faHHbIX CBeAEHWUI OpraH13aTopy NPOrpammbl 0AILHOCTH
(3A0 «TemaTuKa») He aBnseTca HapyweHnem PHKO pexrma KoHOUAEHUMANBHOCTM MHPOPMALMK O KAKeHTe 1 ero onepauusx.

3.10. MpucoegmHaack K ycnosmam Hactoawero Jorosopa, KnneHt paet cornacne PHKO npepoctaBaate baHky EAN KapTbl KaveHTa 1
MHPOopMaLumio (cymmy, AaTy, Bpems, LeNib U MecTo coBepLieHunn) o6 onepaymsax, pacyeTbl N0 KOTOPbIM NPOU3BeAEHbl MONHOCTbIO UM YAaCTUYHO
3a cyeT Octatka 3/[C, yBENMYEHHOTO 33 CYET KPeAWUTHOro AMMMTA C Mcnonb3oBaHMem KapTbl baHKa, B uenax uHpopmupoBaHua BaHKa u
KOHCYNbTUpOBaHMA baHKom KnneHTa no Bonpocam 3ag0/keHHoCTH nepes baHkom. MNMpucoeanHaack K ycnosuam Hactosalwero florosopa, KnueHt
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Takxke gaet cornacne PHKO npegoctaenate baHKam, yKkasaHHbIM B CnewmanbHbIX YCA0BUAX 06CAYKUBAHMA NPU OKaszaHuM Ycayrm «NpoueHTbl Ha
0CTaTOK», MHPOPMaLMIO O NpeKpaLleHUn HacTosalwero [lorosopa.

3.11. NpucoeguHasck K ycnosuam Hactoawwero Jorosopa, KnveHT aaet cornacue PHKO Ha npepsoctasnenve Pabotogatento EAN KapTbl
KnueHTa ana 3apnnatHoro JK, a TakKe nepcoHanbHbiX AaHHbIX KnneHta (PUO KnueHTa, aaHHble nacnopta KnveHTa (cepua, Homep, OpraH,
BblAaBLUMI NAcNopT, AaTa BblAauM NacnopTa, KoA noapasaenenus)).

3.12. Cornacue, npegycmotpeHHoe n.n. 3.8 — 3.11 HacToAwero [lorosBopa, npeaoctaBnfeTcd KAMEHTOM Ha CPOK AeNCTBUA HAaCTOALLEro

[Jorosopa 1 MoeT bbITb 0TO3BAHO NyTEM HaMNpPaBNEHUA COOTBETCTBYHOLLErO NMMCbMEHHOMO TpeboBaHUA B NopsAAKe, YCTAaHOBAEHHOM M.
9.2 florosopa HanpasneHue KnveHTOM OT3blBa CBOEroO COrNacma B COOTBETCTBUM C HACTOALLMM NYHKTOM OAHOBPEMEHHO ABNAETCA 3aABeHNEeM
KnuneHTa o pacTopeHun HacTosaLero [loroBopa.

Cornacue KnveHTta Ha 06paboTKy NepcoHaNbHbIX A4aHHbIX AeMCTBYET B Te4EHME BCEro CPOKa AencTBmA [orosopa, a TakKe B TeyeHue 5
(naTu) neT c Aatbl NpekpalweHns gencTema [orosopa.

3.13. Hacroswee npeasioXeHue Mo 3akatodeHuto [loroBopa O KOMMIEKCHOM OOCNYKMBAHUW KAMEHTa AeNCTBYET Ha Tepputopumu
Poccuiickoit depepavmu.

3.14. 3aKkntovas HacToawmii [lorosop, KNMeHT noaTBepKAAET, YTO A0 3aKNtoueHus [Jorosopa 03HaKOMAEH C YCN0BUAMM NpesoCcTaBieHuns
ycayrn «Astonnatexk-bunanH», MpaBunamm mcnonb3oBaHua KapTbl KnueHTta, paboTbl B CepBuce «MHTepHeT [Mnatexku» u B Cepsuce
«MobunbHble nnatexu», Mpasunamm paboTsl ¢ MobunbHbiM ycTporicteom BIM, TpeboBaHuamKU K nepesogy paboToaatenem pabOTHUKY —
Knnenty PHKO «MnatexHbit LleHTp» (OOQ0) aeHexHbIX CpeacTs B BuAe 3apaboTHOM nnatbl, CneunanbHbIMKU YCAOBUMAMMU OOCNYKMBAHUA NpK
oKasaHuu Ycnyrm «lpoueHTbl Ha ocTaTok», lMpaBunamu nepesBoda AeHEXHbIX CPeAcTB C yKa3aHMemM Homepa MobunbHoro TenedoHa,
ABNAOWMMUCA HEOTHEMIEMOM YACTbIO HacTosWero [lorosopa, Tapudamu, npeacTaBNeHHbIMM B TOUKAX 06CNyKMBAHUA AreHTa, a TaK»Ke Ha caite
www.rnko.ru.

3.15. o Havana cosepweHusa KameHTom onepaumit B TCMN MasterCard, 6aHKoMaTax 1 3/1eKTPOHHbIX TEpMUHANAxX KaneHty Heobxoanmo
nonyuuntb PIN-Kkoa. MonyyeHue PIN-koga npomssoautca KnveHTom: B TeueHume 14 (YeTbipHaALaTH) AHEN C MOMEHTa NoayyeHus (noaTeepXKaeHns
nosyyeHus) KapTbl K1MeHTa NyTem obpalleHus B CneumManmsnpoBaHHyto ciyxby no TenepoHy 8-800-234-5755 (ana 3BOHKOB M3-3a pybexka no
Homepy +7 (495) 761-67-83) wnm no Homepy 0519 ana aboHeHToB OnepaTopa MO6GWIbHOWM CBA3W, B MHOM CPOK - NyTem obpauweHua B
NHbOpMaLMOHHbIN ueHTp. OcHoBaHMeEM gns uaeHTUdUKaumm KnmeHTa npu obpalueHumm ana nonyyveHus PIN-koga aBnseTca coBeplueHne 3BOHKA
¢ KoHTakTHOro Homepa TenedoHa.

PIN-Kof, moxeT 6biTb M3meHeH KnmMeHTOM camocToaTeslbHO B HaHKOMaTax, MOAKAOYEHHbIX K MeXAyHapoAHOW NiaTeXHOM cucteme
MasterCard Worldwide (npu HanMumm cOOTBETCTBYHOLLEN TEXHMUYECKOM BO3MOXKHOCTM), a TaKKe 4yepes CneumannsnmpoBaHHyl CayK6y no
TenedoHy 8-800-234-5755 (ans 3BOHKOB M3-3a pybexka no Homepy +7 (495) 761-67-83) wam no Homepy 0519 ana aboHeHToB OnepaTtopa
MobunbHOW cBA3KU, Ana 4Yero KauveHT npeasaputenbHo obpaliaetca ¢ uenbto mameHeHua PIN-koga B8 MHOOPMALMOHHBIM LEHTP C
ncnonb3oBaHnem KogoBoro cnosa Mam B COOTBETCTBYHOLWMIN pa3aen MobuabHOro NpuaoKeHus.

3.16. Jo Hauyana coseplueHna onepaymii B TCM MasterCard KnmeHT cTaBUT cBOK Noanucb Ha 060poTHOM cTopoHe KapTbl KAMeHTa Ha
naHenn Ana NoAnNUCHK.

3.17. MNpaea TpeboBaHMUsA, BO3HUKatOWMe Yy KAMeHTa ¢ MOMeHTa 3akntoveHua Jorosopa, He MoryT 6biTb nepegaHbl KAMeHTOM TpeTbum
nmuam.

3.18. PHKO BnpaBe oTKka3aTb KnneHTy B 3aKkt04eHUN HacToswero Jorosopa 6e3 ykazaHua NpuymHbI.

3.19. O6cnyxkuBaHme KnmeHTa B pamKax HacTosawero [loroBopa OCyLLecTBASETCA B TeYeHne paboyero BpemMeHun cooTseTcTaytowwel ToUKn
0b6cnyknBaHMA AreHTa, 3a UCK/IOYEHNEM NepepbIBOB ANA NPOBeAEHUA PErNaMEHTHbIX U TEXHUYECKMX paborT.

B pamkax gelictemaA Hactoslwero Jorosopa KaneHTy npeaocTaBaseTcs BO3MOXKHOCTb MCNOb30BaHMA MobuabHbIxX ycTpoicTts BN, ana
yero KnumeHTy HeobxoauMmo aKTMBMpPOBaTb YHKUMIO OECKOHTaKTHOM onsiatbl B MobuabHOmM npuaoxeHnn Mob6UNbHOrO yCTpoKcTBa B
COOTBETCTBUM C NpaBuaamm paboTbl B Cepauce «MHTEpHET NaaTeXn». AKTUBaALMA OCYLLECTBAAETCA NO MHCTPYKUMAM B MOBUAIBHOM NPUNOKEHUU
ONs DNEeKTPOHHOro Kolenbka, EAN genctaytowein KapTbl KAMEHTa KOToporo ucnosbsyetca ans MaeHtndumkaumm Knmerta B Cepsuce «MHTepHeT
Mnatexun». 3anpoc Ha akTMBaLmio U cornacue KnnenTa ¢ Npasunamum ucnonb3oBaHna MobunbHoro yctpoictea bl noatsepkaaetca KnneHtom
BBOAOM Pa3oBOro cekpeTHoro napons, Hanpasnsemoro PHKO nocne nposeaeHns NpoBepKN BO3MOKHOCTM aKTUBALMM GYHKLUM BECKOHTAKTHOM
onnatel Ha MobunbHom ycTpoiictee KnveHTta. 06 ycnewHom nogxatodeHun ¢GyHKUUKM BGecKOoHTaKTHOM onnatbl KaneHT nHbopmupyetcs B
Mo6UABHOM NPUNONKEHNUN.

[na nogKnoveHna n ncnonb3oBaHua GyHKLMM 6ECKOHTAKTHOM onnaTtel KnMeHT camocToATeibHO obecneynBaeT NOAKAIOYEHME K KaHaNam
3NEKTPOHHOW, B T.4. NOABUNKHOM, CBA3MN U NOAAEPIKKY HEOOXOAUMbIX GYHKUMI Ha cBOMX MOBUBHBIX YCTPOMCTBaX M y CBOETro onepaTopa CBA3U.

KnveHT BnpaBe wucnonb3oBatb bonee ogHoro MobunbHoro yctpowctsa Bll, akTMBaUMA KaKAOro M3 KOTOPbIX MPOM3BOAMTCA B
COOTBETCTBUM C HACTOALLMM MYHKTOM.

Ha ogHom MobuabHOM ycTpoincTBe MOXKET 6biTb aKTUBMPOBaHA PYHKUMA BECKOHTAKTHOW OMNAaTbl TONbKO ANA OAHOTO INEKTPOHHOro
KOLUe/IbKa.

3.20. PHKO B 04HOCTOPOHHEM MOPALKE MOMKET MPUHATL peweHne 06 yCTaHOBIEHUM/M3MEHEHUM TUMA CO34aHHbIX B PaMKax HAaCTOALLEro
[loroBopa dNEeKTPOHHbIX KoLebKoB Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONOAHEHNA DNEKTPOHHOTO KowebKa/[A0N0NHNTENbHOrO 3/IEKTPOHHOTO KoLwesibKa/BantloTHOro 3/1eKTPOHHOrO KOLe/bKa

4.1. NononHeHne DNEeKTPOHHOrO KoLle/ibKa MOMKET OCYLLEeCTBAATbCA KAMEHTOM nyTem BHECEHUA HA/IMYHbIX AEHEXHbIX CPEeACTB UK
6e3HanuuHbIM nytem. Mpu 3TOM ydeT AeHexHbIXx cpeactB B KadectBe Octatka IAC (ysennuenue Octatka I/[C) npoussogutca PHKO B
OnepaunoHHOM AHe COBEpLUEHMA OnepaL My NoNoJIHEHUA DNEKTPOHHOTO KOLLe/IbKa, eC/IM MHOe He OroBopeHo B n.n. 4.2-4.3 Jorosopa.

4.2. NononHeHne JNeKTPOHHOrO Kole ibKa Ha/IMYHbIMU AEeHEXHbIMWU CpeacTBaMMn NpoBoanTca KaneHtom:

4.2.1. B TOA ¢ ucnonb3oBaHnem KapTbl KAMeHTa, ¢ obAsaTesbHbIM NpeabaABieHMEM COBCTBEHHOro nacnopTa rpaxgaHuHa PO
(MHOCTpaHHbIV rpa)kAaHWMH NPeAoCTaBAAET MAacnopT MHOCTPAHHOTO rpakAaHWUHA; MUMPALMOHHYIO KapTy; AOKYMEHT, NOATBEPKAAOWMIA NPaBo
WMHOCTPaHHOTO rpakAaHuHa Ha npebbiBaHWe (NpoxueaHue) B Poccuiickolt ®epepauun);
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Mpu aTom KnneHTy B 0bA3aTelbHOM NOpPsAAKE BbIAAETCA KAcCOBbIM YeK, cogepiKawmii obasatenbHble PeKBU3NUTDLI, NPesyCMOTPEHHbIe
AeNCTBYIOWMM 3aKOHOAATE/NIbCTBOM, @ TakKe Gamuaunio, UMs, OTYEeCTBO (EC/IM MHOE He BbITEKAET M3 3aKOHa MW HaLMOHaNbHOro 06bluas)
KnueHta, KOHTaKTHbIN HOMep TenedoHa.

4.2.2. yepes ycTPOMCTBA CaMOOBCNYKMBAHNA - BAHKOMAT C MOAYNEM NPUEMA HAZIMUYHBIX UM MHPOPMALMOHHO-NNATEXKHbIA TEPMUHAN
nyTem npoBeAeHUA onepaLmm ¢ ucnosb3osaHvem KapTbl KineHTa, BBogom PIN-Koza, Npy HaiMunMmn TEXHUYECKON BO3MOXKHOCTM U B COOTBETCTBUM
C NpaBuAaMu U YCNOBUAMM, YCTAHOBNEHHbIMW BNaZeNbLeM YCTPOMCTBA camoobenyusaHua. YeenmyeHne OctaTtka 3AC npoussoamutca npu
NoJly4EHUN COOTBETCTBYHOLLErO PacyeTHOro AOKYMEHTa, a €C/IM ero HanpasieHWe He NpeayCMOTPEHO — Npu B3aumogaeincTsun mexay PHKO n
BNaje/ibLLeM YCTPOMCTBA caMoobenyKkmnBaHua B OnepaumnmoHHOM aHe coBeplueHna KaMeHTom onepaumm nonosiHeHUa INeKTPOHHOTO KoLesbKa;

4.3. NMononHeHWe DNeKTPOHHOTO Kowesibka 6e3HannyYHbIM NyTem NpoBoanTcA KAMEHTOM 3a CHET AEHEXHbIX CPeACTB, HanpaB/eHHbIX B
nonb3y KnmneHta 8 PHKO:

4.3.1. c uicnonb3oBaHMeM ero 6aHKOBCKOM KapTbl MexayHapogHol naatexkHol cuctembl MasterCard Worldwide (B T.4. KapTbl Maestro),
noaaepusatowenn texHonormio 3D SecureCode, namM 6aHKOBCKOM KapTbl [naTexkHon cucTembl «MWP», 3MUTUPOBAHHON KpeauTHOW
opraHusaumen — pesngeHtom Poccuiickolt ®epepaumun. Mpu sTom:

4.3.1.1. MNpn nepBom coBepLieHUN onepaumm KAneHT yKasbiBaeT peKBM3UTbI TaKoW KapTbl B MaTexHOM KabuHeTe, KoTopble (Kpome
CVC2/NMNK2) coxpaHsatoTca B naTtexxHom KabuHeTe B 3awMdpoBaHHOM BuAe M MOTYT BbiTb MCMOAb30BaHbl NPU COBEpPLIEHMM KaneHTom
nocneayowmx onepaumm.

JanbHenwune geictena KAneHT coBepLiaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MaaTexm».

KnneHT BNpaBe yAanuTb COXpaHeHHble PeKBM3UTbI GaHKOBCKOM KapTbl U3 MnaTexxHoro kabuHera.

4.3.1.2. Onepaumu NONONHEHWUA INEKTPOHHOTO KOLLE/IbKA C UCNO/Ib30BaHNEM BAHKOBCKOM KapTbl MeXAyHapoAHOM NAaTeXKHOW CUCTEMDI
MasterCard Worldwide (B T.4. KapTbl Maestro) BO3MOKHbl C UCNO/b30BaHNEM PEKBU3NTOB TaKoi BaHKOBCKOM KapTbl No 3anpocy KaneHTa m3
MnaTtexHoro kabuHeta 6e3 JONONHUTENBHOTO BBOAA BCEX UM HEKOTOPbLIX PEKBU3UTOB TAKOM KapTbl, a TakKe 6e3 BBOAa KOA0B NOATBEPKAEHMUA,
€C/IM TaKMe PEKBU3UTbI /UK KOAbl NOATBEPIKAEHNUA He 3aTpe60BaHbl 6aHKOM-IMUTEHTOM KapTbl.

4.3.2. ot MNonyyatens npu BO3BpaTe CyMMbl NepeBoda (3a BO3BPALLEHHbIM TOBap, MpU OTKase OT paboT, ycayr, pe3ynbTaToB
WMHTENNEKTYaIbHOM AeATEeNbHOCTH, B C/Ty4ae OTKA3a OT Nosly4eHuns nepesoaa baHkom Monyyatens). Yeenndenune OctaTka 3A4C nponssoautca npu
nosly4eHUn COOTBETCTBYIOLEro PacyeTHOro JOKymeHTa.

4.3.3. no peksuautTam KapTbl KAuMeHTa Mo npaBunam MexayHapoaHoi nnatexHon cuctembl MasterCard Worldwide (TexHonorua
MoneySend) B cymme He 6onee 15000 (MATHaauaTV Tbicad) pybneit. Yeennyenune Octatka 34C nponsBoamnTCa NpU NON0XKUTENbHOW ABTOpMU3aLMK
TaKow onepauuu.

Mpu sTom KnneHT cornawaercs ¢ Tem 4To:

4.3.3.1. npu nonyvyeHunn PacyeTHOro OKyMeHTa No cooTseTcTaytoLen onepaunn PHKO nmeet npaso Ha KoppeKkTnpoBKy Octatka 3AC Ha
CYMMY PacXoXKAeHUA mexay PacyeTHbIM LLOKYMEHTOM M CYMMOM MONOXKUTENbHOM ABTOPM3aLmMmN NyTem yBeNUYEHUA AN yMeHblueHua OcTaTKa
3A4¢;

4.3.3.2. ymeHblweHne OctaTka 3C B JaHHOM C/ly4ae ocylecTBaseTca 6e3 JONONHUTENbHOTO aKLenTa KnnenTa;

4.3.3.3. B ciyyae HegoctatodHocTn Octatka 3C ana BbinonHeHus n. 4.3.3.2 y KnneHTa Bo3HUKaeT obasatenbctso nepeg PHKO B pasmepe
CyMMbl npeBbiweHnsa PacyeTHoro AoKymeHTa Hag Octatkom 3[C. JaHHaa cymma Bbinsiaumsaetca KaveHTOM B nonHom obbeme 3a cyeT
OEHEeXHbIX cpeacTB, BHOCUMbIX KnneHTom B uenax ysenndenma Octatka 3C, B Tom umncne, 3a cyet Octatka 34C B ApYrnX INEKTPOHHbIX
KowenbKax KnneHta. YmeHblieHune OctaTka 9C B 4aHHOM c/y4yae ocyluiecTsaseTcs 6e3 4onosHUTeNbHOro aKuenTa KaveHTa.

4.3.4. U3 gpyrnux INEeKTPOHHbIX KowebKoB/[LoNoAHUTENbHOMO 31EKTPOHHOrO KoLenbKa/BaatoTHOrO 3N1EKTPOHHOTO KolebKa KaneHTa,
oTKpbITbiXx B PHKO. Mpwn nepesogax 3C ¢ koHsepTaumeinn PHKO ocywiecTBaseT KOHBepTaLmMio No Kypcy, ycTaHosneHHomy PHKO.

4.3.5. ¢ ncnonb3osaHnem KapTbl baHka. B pamkax HacToAwero A0OroBopa MOMOJIHEHWE OAHOrO D/IEKTPOHHOrO KOLlesibKa MOXeT
Npou3BOAMUTLCA TONIbKO C MCMO/b30BaHWeM ofHoM KapTbl BaHka. MHPopmaumsa o nononHeHUn npepocTtasaseTca baHKoOm, IMUTUMPOBABLLUUM
KapTy baHKa, Kak npu nonydyeHunn KapTbl KAMEHTa, Tak U Npu obpaleHnn KnneHTa B nepuog AeACTBUA HAcTOALLEro A0roBopa 3a NosyYeHnem
AaHHOW ycnyru. NononHeHne NeKTPOHHOIO KoLeibKa AaHHbIM CNOCOBOM MOXKeT MPOU3BOAUTLCA B TEYEHUE CPOKa AencTBMA KapTbl baHka.

MNononHeHue 3apnaaTHoro 3K Ne2 c ncnosnbzosaHmem KapTbl baHKa He npon3BoAMTCA.

4.3.6. 3a cyeT AeHexHbIx cpeacTs, noctynuewnx B PHKO B kauecTBe nepeBoaa oT dm3mMyeckoro nuua, no peksmsmTtam: «baHk

nonyyatensa: PHKO «MnatexHbiit LeHTp» (000), r. HoBocmbupck

BUK: 045004832

MNHH: 2225031594

Kopcuet: 30103810100000000832

Monyuyatens: PHKO «MnatexHbil LleHTp» (O00)

Cyet nonyyatens: 30232810020000000071

HasHaueHue nnatexa: «lepeBos AeHeXKHbIX cpeacTB 6e3 oTKpbITUA 6aHKoBCKOro cyeTa. Monyyatens (P.M.0. nonHocTbo), KapTa Ne (EAN
Kaptbl). HOC He obnaraetca».

B cnyyae, ecnan Gamuauns, UM M OTYECTBO (MPU HaAWMYMKM), YKasaHHble B Ha3HaYeHUW NaaTexka, He COOTBETCTBYIOT GamuanKn, UMEHU U
oTyecTBy (Npu Hannuum) KnmeHta, YueTHolit Homep (EAN) KapTbl KNMEHTa KOTOPOro yKasaH B Ha3HayeHWW naatexa, IMbo Kapta KaneHTa He
aKTUBHA (3abN0KMpOBaHa, He aKTMBMPOBaAHa, 60 3akoHuMnca Cpok aencTeua KapTbl KNMEHTa), AeHEeXKHble cpeacTBa BO3BpaLLaloTca BaHKy
naaTesblUMKa.

B cnyyae ecnm cymma nepeBofa AEHEXHbIX cpeactB 6e3 oTKpbITMA 6AHKOBCKOrO cyeTa B COBOKYNMHOCTM ¢ Octatkom 3C npesbicAT
yKasaHHyto B n. 4.4 [lorosopa cymmy, KnneHT cornawaetca ¢ tem, yto PHKO Bo3BpalLaeT NnosiHyto cyMmy nepeBosa AeHEeXKHbIX cpeacts bes
OTKPbITUA 6AHKOBCKOIO cHeTa NO PEKBU3MTAM NAaTeNbLmKa.

MopAAOK NONOAHEHUA DNEKTPOHHOTO KoLesibKa 3a CHET NepeBosa AeHeXHbIX CpeacTB 6e3 oTKPbITUA BAHKOBCKOIO cYeTa peryampyercs
n. 4.4 lorosopa npu ycnosuu:

1.Hanunuusa gencreytowen Kaptbl KnneHTta gns 3K, cogeprkawiero EAN, yKasaHHbI B Ha3HAYeHUW NaTexa;

2.cooTBeTcTBUA GaMUANKM, UMEHM M OTYECTBA (MPU HANNYMKM), YKa3aHHbIX B NAATEXHOM NOPYYEHUN, GaMUANUU, UMEHWN U OTYECTBY (NpU
Hannuun) gepxkatens Kaptol KaveHTa, EAN KOTOpOI yKa3aH B Ha3HAYeHUM NNaTexa;
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3.KnneHTom npefocTaB/ieH NOMHbIA NepevyeHb AOKYMEHTOB U MHPOpPMaLMK B COOTBETCTBMM C N. 3.2 HacToAwero [lorosopa.

4.3.7. 3a cyeT 3apaboTHoW NaaThl, NnepeseaeHHol PaboTogatenem:

4.3.7.1. Npu Hannumm mexay PHKO n PaboTogatenem 3akN04E€HHOTO COraleHnn o B3aMMoAenCcTBUM, 3a4ncieHne 3apaboTHOM naathbl
B JNEKTPOHHbIM Kowenek Nel ocywecTBifaeTca B COOTBETCTBUM C YC/IOBUAMM TAKOro cornaweHus. O6lwas cymma AeHeXHbIX CpeacTs,
noctynatowmx KnmeHty ot Pabotopatens, He orpaHnYnBaeTca.

4.3.7.2. NMpwu otcyTcTBUM Mexkay PHKO 1 PaboTogatenem 3akat04EHHOMO COrnaleHms 0 B3aMMOLENCTBUMM, BOSMOXKHOCTb 3a4MCNEHNA B

INEKTPOHHbIN Kowenek N22 fAeHeXHblX CpeacTs, MOCTYMMBLUMX B BUAE 3apaboTHOM MnaTbl, AOCTYMHA WCKAOUYUTENBHO KAWeHTy -
pe3ungeHTy PO, ckaHMpoBaHHan Konus nacnopTta Kotoporo nepeaaHa AreHtom PHKO npuv obpaweHun KnneHTa ans onpeaeneHuns 3apniatHoro
3N1EeKTPOHHOTO Kowesnbka N22, npu yCnoBMM, 4TO NO AAHHOMY DIEKTPOHHOMY KOLLUEbKY OTCYTCTBYET BOSMOXHOCTb NOMOJ/IHEHNA B COOTBETCTBUM
¢ n. 4.3.5 c ucnonb3osaHvem KapTtbl baHKa. MonoaHeHWe DN1eKTPOHHOTO KoleibKa 6e3HaNNYHbIM NyTem B C/ly4ae, YCTaHOBAEHHOM HaCTOALMM
NOANYHKTOM, HE [lONYCKAeTCA, eCM NpY NepeBoje AEHEXHbIX cpeacTB PaboTogaTesiem HapylweHbl TpeboBaHUA 3akoHoaaTenscTBa PO n/man
HacTosLwwero [loroBopa. KAMEHT caMOCTOATE/IbHO M B NOJIHOM 06beme HeceT PUCK HacTynaeHMA NtobbiX HeraTUBHbIX NOCNEACTBUA BO3MOXKHOIMO
oTKasa PHKO B nononHeHuu 3K 3a cyeT nocTynuslumx oT PaboTogatens geHexHbIX CpeacTs; Ntobble NPeTeH3MM B TaKOM C/lydae SO/IXKHbI ObITb
npeabaBAeHbl HenocpeacTBeHHO PaboToaatento.

TpeboBaHuA K nepesoay Pabotopatenem paboTHuKy — KaneHty PHKO geHexHbIx cpeacTB B BUAE 3apaboTHOM NaaTbl pasmelleHbl Ha
cante PHKO: www.rnko.ru, nosogatca no PaboTtomatens KnneHtom npu nogaye 3asasneHus, co3gatoT ana Pabotogatena obasatenbcrsa no
oTHOoWweHuto K PHKO 1 KnneHTy 1 0ba3aTtenbHbl 418 ucnosHeHna PaboTtogaTtenem; ykasaHHble TpeboBaHMA TaKKe YCTaHaBAUBAIOT OrpaHUYeHuUs
CYMMbl AEHEXKHbIX CPEACTB, NocTynatowmx KnneHTy ot PaboTtogatens B Buae 3apaboTHOM Naatol.

4.3.7.3. YsenuyeHnune OctaTka 3[JC npon3soanTca B nopsagxe, npeaycmoTpeHHom n. 4.4 [lorosopa.

4.3.8. 3a cyeT NepeBOAOB B PaMKax MeXAyHapoaHbIX nepeBonos «3o0notas KopoHa», ¢ yKazaHMem YYeTHOro Homepa AencTaytoLei
KapTbl knueHTa (EAN) (He 3abnokupoBaHa, He 3akoHumica Cpok pAelicteua KapTbl KaveHTa). TakuMe AeHEeXHble CpeacTBa CYMTAlOTCA
npegocTtasaeHHbimu KnneHtom PHKO B uensax ysennuenumsa Octatka 1C B DNeKTPOHHOM KoLle/ibKe, COOTBeTCTBYtoWweM KapTe KaveHTa.

4.3.9. 3a cyeT cymmbl Bknapa.

4.3.10. 3a cyeT NepeBoAOB B COOTBETCTBMM C MpaBunamm nepesBosa AeHEXKHbIX CPEACTB C YKazaHMemM HoMepa MobuibHOro TenedoHa.

4.4, 3aKkntoyas HactoAawwmi Jorosop, KnneHT cornawaetca ¢ Tem, Yto yBeandeHne PHKO Ocrtatka 3C 3a cyeT NOCTynUBLWINX B NO/b3Yy
Knnenta B PHKO geHexHbIX cpencTB Mo pekBuM3UTam KnaveHTa mau KapTbl KAMeHTa, He TpebyeT Co CTOPOHbI KnveHTa AOoNO/IHUTENbHOro
pacnopaxKeHusa, a AeHeXKHble CpeacTBa cYMTAKOTCA npeaoctasneHHbiMK Knnentom PHKO B uenax ysenmyeHma OctaTtka 34C.

PHKO yBenununsaet octatok 3C B COOTBETCTBYIOLWEM INEKTPOHHOM KOLIEsIbKEe 3a CYET AeHEXHbIX cpencTs KnneHTa, noctynmsLinx B
PHKO, npu ycnosuu, 4to B Kaxkaplli MOMeHT BpeMeHn cymma S/C B INeKTPpOHHOM KowwenbKe «Kowenek100» He npesbicuT 100 000 (CTo ThicAy)
py6neit, a B DN1eKTpoHHOM Koluenbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybneir. Cymma AeHeXHbIX CPeacTB KaneHTa, nocTynuelLas B
PHKO c uenbto nonosHeHUA INEKTPOHHOrO KolesbKa, M MPeBblllatoWan MakCcMmanbHbii OctaTok IAC, KOTOPbIM MOXeT 6biTb yyTeH B
INEeKTPOHHOM KollesibKe, MOXeT OblTb nepeyncieHa NO NUCbMeHHOMY 3asaBneHuto KnueHTa no 6aHkoBckum peksBusutam Knuedta. MNpum
NoCTyn/JeHUM TaKoro 3asBneHuA oT KaneHTa M O4HOBPEMEHHOM HaAM4YMW BO3MOXKHOCTM yBennuyeHua Octatka IC npuoputeT oTaaetca
yBennyeHuto OctaTka I[C. B atom cnyyae 3asBneHne KAMEHTa O MepeynciieHnn CymMMbl AeHEeXHbIX CPeAcTB Mo GAaHKOBCKMM pPeKBM3UTaM
KnueHta octaetca 6e3 ucnonHeHums.

4.5. Npun HepgocTaTtouHocTn OcTtaTtka 34C ana ucnonHeHma PacnopsaxxeHus o nepesoae 3C nnm PacnopsakeHua o Bo3spaTte octatka 3/4C
(yunTbIBan, 4TO B LENsAX coBepLlieHnn onepaunii ¢ 3A4C KaneHTy K o4HOMY INEKTPOHHOMY KoLesibKy MoryT 6biTb opopmaeHbl aMbo ogHa Kapta
baHka, nmbo oguH Bknaa), KnveHT 3apaHee cornawaercs C Tem, 4yTo yBenudeHnue Octatka DC B DNIEKTPOHHOM KOLlLEe/bKe B pasmepe
HeJoCTaloLWen CyMmbl A8 UCNONHEHUA ero PacnopsXeHUsA NPOM3BOANTCA HA OCHOBAHMM pacnopsaxeHua KnnenTa:

4.5.1. AO «AJTb®A-BAHK» nn60o AO «TuHbKOod BaHk», nnbo KB «PeHeccaHc KpeauT» (O00), HanpaBaeHHOro ¢ Ucno/ib3oBaHMem KapTbl
baHka, B uenax nepeuncnenuna B PHKO, - npu Haanumm y KnmuenTa KapTtbl baHKa; npu sTom KAneHT yBegoMaeH M cornalaeTca ¢ Tem, YTo B
MCNONHEHUW ero pacnopsxeHusa baHKy, MoXKeT BbITb OTKa3aHO B CBA3W C HEAOCTAaTOYHOCTHIO leHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKOM cyeTe
baHka B PHKO, a TakKe B c/ly4ae OTCYTCTBMA AOCTYMHOrO KANEHTY KpeaAnTHOro IMMUTA.

4.5.2. baHKy, B KoTopom KnneHTom pasmelteH Bknag, npenocraBnaemomy M UCMOSHAEMOMY B NOPAAKeE, YCTaHOB/IEHHOM A40roBOPOM
6aHKOBCKOro BKAaZa C y4ETOM YC/NOBUM, YCTAHOBAEHHbIX CNeumanbHbIMU YCAOBUAMM OBCNYKMUBAHWUA NPU OKasaHUW ycayrn «MpoueHTbl Ha
OCTaTOK», - NpU Hanuuuu y KnueHta Bknaaa; npu stom KAMeHT yBegOMAEH U COrNAaLIAETCA C TEM, YTO B UCMONIHEHUM ero pacnopsaxeHua baHky,
MOKeT BbITb OTKa3aHO B CBA3M C HE40CTaTOUYHOCTbIO AEHEXHbIX CPeACTB Ha KoppecnoHAeHTCKom cueTe baHka B PHKO.

4.6. Mpu NOCTYNNEHUN AEHENKHbIX CPEACTB B UHOCTPaHHOM BantoTe, PHKO ocyliecTBaseT KOHBEPTaLMIO AEHEKHbIX CPeACTB B POCCUNCKME
py6am no Kypcy BaHka Poccum Ha geHb yBenmyenua Octatka I4C.

4.7. B cnyyae ecam OctatoK 3C B INEKTPOHHOM KoluenbKe/JonoMHUTENbHOM 3/1EKTPOHHOM Koluesibke KaveHTa 6bin ysenmueH PHKO,
O[lHAKO AeHexHble cpeacTBa KanmeHTa He NOCTYNWUAKM OT NAATEXHOM cuctemsl, Hanpasueweit PHKO nHpopmaumio o coBepLueHHOM onepauuu, B
TeyeHue 15 (NATHaAWATM) KaneHAApHbIX AHeln, KnneHT 3apaHee cornawaercs ¢ Tem, 4to PHKO ymeHbluaet Octatok 3/C B COOTBETCTBYHOLLEM
KOLUe/IbKe Ha COOTBETCTBYOLWY cymmy. B cnyyae, ecnn Tekywero Octatka 3[C HepgoctatouHo, To PHKO ymeHbwaet Octatok 3/C 3a cuer
nocneayowmx NocTynAeHNI AEHEXKHbIX CPeacTs, B TOM YACAE B MUHble DNEKTPOHHbIE KoWwenbKu, oTKpbiTbie KnveHTy B PHKO Ha ocHoBaHuu
HacTosLwero Joroopa Mbo MHbIX [lOroBOPOB O KOMMNIEKCHOM 06CNYKMBAHUWN KANEHTA.

4.8. Yeennuyernune PHKO OctaTka 3[C Ha cymmy NOCTYNMBLUKNX B NOAb3y KAMeHTa NepeBoAoB AeHEXHbIX CPeacTB oT pu3nyeckmx nuu, b6es
yKa3aHua pekBunsnTos KapTbl KAMEHTa Ha OCHOBaHUK HacToAwwero Jorosopa He NPoU3BOAMUTCA.

4.9. NonyunTb MHGopmauuto 06 OctaTke 3C BO3MOKHO C NOMOLLI MOBUABHOTO TesiedpoHa, HanpasuB SMS-cooblueHne Ha Homep 6119
C TekcTom «banaHc XXXX» (Takke Bo3amoxKHO «bal XXXX», «balance XXXX», «balans XXXX», «octatok XXXX», «ostatok XXXX»), roe «XXXX» -
nocnegHue 4 undpbl HOMmepa, YKa3aHHOTO Ha NIMLEBOM CTOPOHe KapTbl KaneHTa, ¢ KoHTakTHOro Homepa TenedoHa, B MNnatexkHom KabuHeTe, a
TakKe B MIHpopmaumoHHom LeHTpe no TenedoHy 8-800-700-6119.

4.10. NononHeHne [JONOAHUTENbHOIO 3N1EKTPOHHOMO KolesbKa Npon3BoanTca KaMeHTom nyTem npefocTaBieHna AeHEeXHbIX CpeacTs
UCKAOYUTENbHO B HE3Ha/MYHOM MNopAAKe C UCMONb30BaHWEM GaHKOBCKOW KapTbl KaneHTa MeayHapoAHOM nnaTeskHon cuctembl VISA
International, nogaepkneatowen TexHonoruto Verified by Visa, sMUTUpPOBaHHON MHOW KpeaWUTHOMN opraHusauumen - peaaeHTom Poccuiickoi
depepaumn. Mpu coeplieHMn onepaumm KAMeHT yKasbiBaeT PEKBU3UTLI TaKOW KapTbl B MaaTexXHOM KabuHeTe, KoTopble (Kpome Koga CVV2)


http://www.rnko.ru/

Crpannna 10 u3 19

coxpaHatoTcs B MnaTexxHOM KabuHeTe B 3aWMdPOBaHHOM BUAE U MOTYT ObiTb MCMO/Ib30BaHblI NPW COBeplieHMU KaveHToM nocieayolmx
onepaumii ¢ faHHOW KapToi. KnneHT BNpaBe yAanunTb COXPaHeHHbIe PeKBU3UTbI GaHKOBCKOM KapTbl U3 1aTeKHOro KabuHerta.

MpepocTaBneHne AeHeXHbIX cpeacts B [lONONHUTENbHbIN 3/MEKTPOHHbIN Kowenek ¢ ucnosnb3osaHvem Kaptbl VISA asnsetca
opHoBpemeHHo PacnopsaskeHnem o nepesoge 3AC u3 [JONONHUTENbHOIO 3/EKTPOHHOTO KOLWENbKa B J/IEKTPOHHbIN KOLWeNeK Ha cymmy
nonosHeHus 3a BblyeTtom KommccnoHHoro cbopa. PacnopsxkeHue o nepesoge 3C cosepliaetca KAMeHTOM B 3N1€KTPOHHOM BUAe, bopmupyerca
aBTOMATUYECKM C UCNoNb3oBaHMEM [JONOAHUTENbHOM NPeAonIaYeHHON KapTbl B MOMEHT NpefocTaBieHna KAeHTOM JeHeXHbIX cpeacTs ANna
ysennyenus OctaTtka 4C B LONONHUTENbHOM 3/IEKTPOHHOM KOLUENbKe, U OCYLLEeCTBAAETCA N0 NpaBmIam, NpesyCMOTPeHHbIM M. 5.2 HacToAwwero
Jorosopa.

4.11. NononHeHMe BantoTHOro aNeKTPOHHOIO KoLlLe/ibka NPoOu3BoauTCA B 6e3HaIMYHOM NopsAAKe UCKAKYMTENBHO NyTem nepesoga I4C
13 AeNCTBYIOLMX INEKTPOHHbBIX Kowenbkos KaneHTa, coBepluaemoro B MaaTexXHOM KabuHeTe.

PHKO ocyuiectBnfeT nonosHeHne BaftoTHOrO 3N1eKTPOHHOIO KOLLesIbKa UCKIUNTE/IBHO NPU YCII0BUU, UTO B KaXKAbI MOMEHT BpeMeHu
Ocrtatok 3[4C B BantoTHOM 3/71€KTPOHHOM KOLIe/ibKe He MPEeBbICUT YCTAHOBJ/IEHHOrO A/1IA HEro MaKCMMaJibHOro 3HayeHWsa MO HacToAllemy
[JoroBsopy, n no npasuaam, npeaycMoTpeHHbIM N. 5.2 HacToAwero [lorosopa.

5. PacnopseHue 3/1eKTPOHHbIMU AileHeXHbIMU cpeacTBaMU, HaXoA4ALWMMUCA B 3lIeKTpOHHOM KOLI.IeﬂbKe/BanIOTHOM 3/IEKTPOHHOM
Kowe/ibKe

5.1. NepeBoa 3NEKTPOHHbIX AEHEKHbIX CPEACTB OCYLLECTBAAETCA Ha OCHOBaHUM PacnopsaskeHus o nepesoae IC nnbo PacnopsaxKeHus o
Bo3Bpate OcrtaTka 3/4C.

5.2. PacnopsaxeHune o nepesoge IC ocyuiecTsaserca nytem ogHoBpemeHHoro npuHATMA PHKO pacnopsaxkeHuna KnveHTa, ymeHblleHnA
Ocratka 94C KnuneHta n yBennyeHna OctaTka 3C MonyyaTens. Npu dopmmuposaHum PacnopsaskeHus o nepesoge IC oba3aTenbHO yKasbiBaeTca
EAN KapTbl KnneHTa Monyyatena.

Mepesoabl 3C U3 INEKTPOHHOTO KowenbKa KaneHTa B ero BantoTHbIM 31EKTPOHHBIN Kowesek (M Ha0bopoT) OCYLLEeCTBAAOTCA C y4eTOM
cneayoLLero:

- DNEeKTPOHHbIM Kowenek U BantoTHbI 3NEKTPOHHbIV Kolenek A0/KHbI ObiTb OTKPbITbl KAMEHTY B pamKax oaHoro [orosopa u ¢
yKa3aHnem ognHakoBoro KOHTaKTHOro Homepa TenedpoHa;

- nepeBoOA OCYLECTBNAAETCA C KOHBepTauuen no Kypcy, ycTaHasansaemomy PHKO B ogHOCTOpOHHeM nopsagKke, npu atom Kanewt
CornalaeTcs C Kypcom KoHBepTauuu npu popmmnposaHmm PacnopsaskeHna o nepesoge IC/PacnopaxeHus o Bo3sparte Octatka 3/C.

5.3. NIOMMMO OCyLLEeCTB/IEHNA NEPEBOAA 3/EKTPOHHbIX AeHeXHbix cpeactB Octatok IC (ero 4acTb) B INEKTPOHHOM KOLLE/NbKE MOXKET
ObITb:

5.3.1. nepeBeneH Ha 6aHKOBCKMIA cyeT KaneHTa nam 6aHKoBcKui cyeT Nonyyatens.

Mpu nonyyeHun PacnopskeHuns KnveHTta o Bo3spaTe octatka IAC nyTem nepesosa Ha 6aHKOBCKMIN cueT KnmeHTa nam 6aHKOBCKUI cueT
Monyuatena PHKO pesepBupyeT cpencTsa A8 UCNOJHEHWUA, NPOBEPAET PEKBU3UTbI PacnopsaxeHusa o Bo3BpaTe octaTka 3[C n UCNOAHAET He
nosgHee ONepawuMoHHOro AHA, CeAyoLLero 3a AHEM NOCTYNAEHMA PACNOPAXKEHUA, 32 UCKNOYEHUEM cayyvaeB ncnonb3osaHua Octatka 34C npu
onnate ToBapos (pabor, ycayr) B TCM MasterCard, korga ymeHblueHme OctaTka /[C npoussoauTCA B MopaaKke, npeaycMoTpeHHom n. 5.3.3
HacToAwero [jorosopa.

5.3.2. nepeBegeH 6e3 oTKpbITMA HaHKOBCKOTO cyeTa B Nob3y Monyyatenei.

MepeBos 6€3 OTKPbITUA BAHKOBCKOIO cYeTa B Nob3y [MosiyyaTenelt ocyLwecTBASETCS TONbKO B pybasax.

Mepesos 6e3 oTKPbITUSA BAHKOBCKOIO cyeTa KAnMeHToM, ABAAOWLMMCS pe3naeHTom, U3 Poccuiickoin ®epepaumm B nonbly Monyyatenei,
HaxodAlMXcA 3a npegenamu Tepputopum Poccuiicko depepaumu, LONYCKAeTcA Ha CyYMMy, He NpeBblalouwylo B TeyeHue O[HOro
OnepauyoHHOro AHA CYMMbI, 3KBMBaNeHTHOW 5 000 (naTu Tbicayam) sonnapos CLUA no oduumanbHomy Kypcy, ycTtaHoBneHHOMY BaHkom Poccum
Ha AaTy nopyyeHua OCyLLeCcTBIeHna Takoro lNepesoaa.

MepeBos 63 OTKPbITUA 6AHKOBCKOTO cyeTa B No/b3y MonyyaTenen ocywecTenserca:

5.3.2.1. c npepocTasneHnem MNonyyatento-Gu3nyeckomy nLy BO3MOXKHOCTU NONYYUTb NEPEBOS OLHUM U3 CneaytoLmX cnocobos:

1) NoNyYnTb AEHEXKHbIE CPeACTBa B MYHKTaX BblAauu - OpPraHn3aLmax, BCTYNUBLUUX B COOTBETCTBYIOLLME AOFOBOPHbIe OTHOLWeEHMA ¢ PHKO
M YKa3aHHbIX Ha caiTe http://perevod-korona.com. Mpu 3Tom ¢ TpeboBaHMem O Bbigaye Cymmbl nepesoga Mosyyatesb Bnpase o6paTUTLCA B
yKa3aHHble opraHm3aumm B TedeHue 3 (Tpex) eT ¢ MOMEeHTa Hanpas/ieHua pacnopsxeHusa KnmeHTa;

2) npu Hannumm y Monyyatens INEKTPOHHOTO KollesbKa, OTKpbIToro B PHKO B pamkax nHoro [JoroBopa 0 KOMMJIEKCHOM 06C/yKMBaHUK
KAWEHTa, — AaTtb pacnopaxkeHne PHKO o6 ysennyeHun OctaTka 3C B TaKOM INEKTPOHHOM KowenbKe Mosyyatens B NnopsaaKe, yCTaHOBEHHOM
COOTBETCTBYIOLLMM JOTOBOPOM.

5.3.2.2. c UIcno/ib30BaHMEM PEKBU3UTOB BAHKOBCKOM KapTbl MEXKAYHaPOAHOM NAaTeXKHOW cucTembl Monyyatens, KOTopas NnoaaepKMBaeT
TexHonoruto MasterCard MoneySend wau Visa Direct.

5.3.2.3. B cooTtseTcTBMM C [paBunamm nepeBoa AeHeXHbIX CPeACTB C yKazaHMeM Homepa MobunbHoro TenedoHa.

5.3.3. nonyyeH KAMEHTOM HaNMYHbIMUK AEHEKHbIMW CPeACTBaMM, UCMONb30BaH NpKU onaaTte ToBapos (paboT, ycayr) 8 TCMN MasterCard, ¢
npYMeHeHeM COOTBETCTBYIOLLLEro N1eKTPOHHOro CpeaCcTBa niaTexa.

B aTtom cnyyae ymeHbweHune Octatka 3C B dneKTpoHHOM Kowenbke KaneHTta ocywectenaetca PHKO B cnegytolem nopagre:

5.3.3.1. B momeHT ABTOpPU3aLMKN B DINEKTPOHHOM KOLLE/IbKE Pe3epBMpyeTca Cymma onepaLmn u KommccnoHHoro cbopa B COOTBETCTBUM €
Tapudamm.

Mpu Nony4eHUU HaIMYHbBIX AEHEXKHBIX CPeACTB B HaHKOMaTax, cymma KomuccnmoHHoro cbopa pesepsupyeTcs B MaKCMMaibHOM pasmepe,
ycTaHoB/sieHHOM Tapudammn Ana aHHON onepauuu.

B cnyvae coseplieHnA onepaumm B MHOCTpaHHOM Bantote PHKO ocyuiecTBnAeT KOHBEpPTaUMIO, pPe3epBUpys CymMMy oOnepauuu,
paccYMTaHHYO Ha OCHOBaHWWM MHPOPMALMKM OT NNATEXHOM cUCTeMbI MO Kypcy baHKka Poccuu Ha AeHb coBeplueHus onepauuu, nac 5% (natb
NMPOLEHTOB) OT CyMMbl COBeplUeHHOW KnneHTom onepauuu. Mpu COBEPLUEHUM OMEPALMM B Ba/OTE, OT/IMYHOM OT BasioTbl DNEKTPOHHOTO
KOLUe/IbKa, He peKkoMeHayeTca ucnosib3osatb OctaTok 3C NONHOCTLIO BO U3beKaHMe 06pa3oBaHNA 3a40/IKEHHOCTU B IIEKTPOHHOM KOLLENbKe.

OTmeHa pesepsuposaHua Octatka 31C nocne ABTopuM3aumm No MHMUKMATUBE KnmMeHTa He AonycKaeTca.


http://perevod-korona.com/
http://perevod-korona.com/
http://perevod-korona.com/
http://perevod-korona.com/
http://perevod-korona.com/
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5.3.3.2. NnaTexkHaa cuctema HanpasnseT PHKO PacueTHbIi JOKYMEHT No coseplueHHol onepaumn. Ecam B Teuenne 30 (Tpuauatu)
Ka/NieHAapHbIX AHE ¢ MOMeHTa coBeplieHua KnneHtom onepaunn PHKO He nonyunT PacueTHbll OKYMEHT CyMMa, 3ape3epBrpoBaHHas PHKO B
INEeKTPOHHOM KoLUesibKe, CTAaHOBUTCA JOCTYNHOM AN coBeplueHna KAMEeHTOM UHbIX onepaLuii.

5.3.3.3. B aeHb nony4yeHns PacyeTHOro JOKYMEHTa OT NIAaTEXKHOW cucTeMbl No Takon onepaumm, PHKO ymeHblwaeT Octatok 3C Ha cymmy
PacyeTHoro fokymeHTa u KommccnmoHHoro cbopa. Cymma ymeHblueHma OctaTka 34C MOXKET OT/IMYATLCA OT CYMMbl ABTOPU3aLLMK, KaK B 6onbLwyto,
TaK U B MEHbLLUYIO CTOPOHY.

Ecnm cymma KomuccnorHoro cbopa bbina 3apesepBupoBaHa B MaKCMMasnbHOM pasmepe B cooTtBeTcTBuu ¢ n. 5.3.3.1, PHKO B aeHb
nonyyeHua PacyeTHOro AOKyYMeHTa MO TaKoW onepauuu nepecymTbiBaeT cymmy KomuccnmoHHoro cbopa B cooTBeTcTBUM ¢ Tapudamu. Mocne
nepecyeTa OCTaTOK CYMMbl, 3ape3epBUPOBaHHON B DNIEKTPOHHOM KoluesibKe a4 oniatel KomuccmoHHoro cbopa, Npu ero Hamunm, CTaHOBUTCA
[OCTYNHbIM A8 coBeplUeHna KaneHTom onepauui.

Ecnv onepauma 6bina coBeplueHa B BankoTe, OTAIMYHOM OT BantoTbl OcTtatka /C M KOHBepTauma He NpoBeAeHa NAATEXKHOW CUCTEMON,
PHKO ymeHbluaeT OcTaTtoKk 3[C Ha CyMMy, pacCUMTaHHYI Ha OCHOBaHMU MHPOPMALMKM NNaTeXHON cucTemMbl No Kypcy baHKa Poccun Ha aeHb
nosyyeHua PacyeTHoro okymeHTa. [locne nonyyeHmsa PacueTHbIX JOKYMEHTOB OCTAaTOK CYMMbl, 3ape3epBMPOBAHHON B IN1EKTPOHHOM KOLLEe/IbKe
npv cosepLieHnn KnmeHTom onepawmm B BaNtoTe, OTIMYHOM OT BastOTbl INIEKTPOHHOTO KOLLE/IbKa, MPU €r0 HAIMYMKN, CTAHOBUTCA AOCTYNHbIM ANA
coBepLlUeHna KnneHTom onepaumi.

5.3.3.4. Eciv cnucbiBaemasa cymma onepauumn n KommuccroHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero nocTynsieHus 8 PHKO
npesbliwaeT cymmy OctaTka DAC (BKAKOYasA, HO He OrpaHMYMBaAnCb, BO3MOXHbIE Cly4an coBeplieHun onepaunin ¢ 34C 6e3 ABTopusaumun no
npasuaam MexayHapoaHol nnatexkHol cuctembl MasterCard Worldwide, noctynneHua PacyeTHoro aokymeHTa no uctedeHum 30 (Tpuauatu)
OHel ¢ MOMeHTa coBeplieHua KnmeHtom onepauun) — PHKO ncnonHset PacyeTHbl 4OKYMEHT (B TOM YMC/E B NOPAAKeE, YCTaHOBEHHOM . 4.3.5
[orosopa), B pesynbrate 4ero y KameHTa Bo3HWMKaeT obasatenbctBo nepeg PHKO B pasmepe cymmbl npesbiweHua. [aHHasa cymma
BbinnaymeaeTca KnmeHTom B NOIHOM 06beme 3a CHET AEHENKHbIX CPeACTB, BHOCUMbIX KAnMeHTOM B AanbHelluem B Lenax yseanyeHua OcTtaTka
34C, B Tom uncne, nytem ymeHbweHmna PHKO Octatka 3C B Apyrnx INEeKTPOHHbIX KolwenbKax KnaneHTta. KaneHT 3apaHee cornawaetca ¢
nogo6HbIM ymeHbleHMem OcTaTka 3/4C 6e3 LONONHUTENbHOTO aKLenTa.

5.3.3.5. Ecav ¢ KnveHTa B3MMAtloTCs AONONHUTENbHBIE KOMUCCUM BaHKOB-IKBANPEPOB M /UM HEKPEANTHbIX OPraHU3aLmii, y4acTBYOLLMX
B pacyeTax No onepauuam, COBepLIaeMbiM C MCMNO/Ib30BAHMEM D/IEKTPOHHbIX CPeACTB NaaTexa (pasmep Takux Komuccuit KnaveHT obsasaH
BbIACHUTb 40 COBEPLUEHUA OMepaLmm), TO Ha CyMMy COOTBETCTBYoLWel Komuceun PHKO ymeHbliaet OctaTok 3C B DNEKTPOHHOM KoLUesbKe
KnneHTa Ha OCHOBaHWM AaHHbIX PacyeTHOro AoKymeHTa. B cnyvae HepgoctatouHocTu OctaTtka 3AC gns onnaTbl KOMUCCUMIA BaHKOB-3KBalpepos,
CTOPOHbI MPUMEHAIT NOPAJOK, YCTaHOBAEHHbINM Nn. 5.3.3.4 [loroBopa.

5.4. MoMMMO OcCyLLecTBNEHMA MEepPeBOAa 3NEKTPOHHBIX AeHeXHbIXx cpeacts Octatok C (ero yacTb) B Ba/sloTHOM 3/1EKTPOHHOM
KOLEeNbKe MOXKeT BbiTb nepeBeseH B N0Ab3y KaneHTa ANA NONyYeHUA B MyHKTaX BblAAyuW - OPraHM3aLMAX, BCTYNWBLUUX B COOTBETCTBYOLME
[0roBopHble oTHOWeHMA ¢ PHKO 1 Haxopawwmxca Ha Tepputopum Poccun, yKasaHHbIX B MaatexkHom KabuHeTe. Mpu atom ¢ TpeboBaHWem o
Bblaye cymmbl nepeBosa KAneHT Bnpase 06patnTbCA B YKazaHHble opraHun3aumm B TeueHue 3 (Tpex) 1IeT ¢ MOMeHTa coBepLueHus PacnopsaxeHus
o Bo3BpaTe OctaTka 3/[C. [laHHbIV NepeBos COBEPLIAETCA UCKIOUYUTENBHO HA MMA KAMeHTa M TONbKO B BaNtOTE COOTBETCTBYHOLWEro BantoTHoro
3N1EKTPOHHOTO KoLlesbKa.

5.5. PacueTbl no onepauuam KnaneHTa B DNEKTPOHHOM KollesbKe/[ONOAHUTENIbHOM 3NEKTPOHHOM KolwesibKe/BantoTHom
3N1EeKTPOHHOM KoluenbKe npou3sBogaTca B npegenax Octatka 3AC, 3a BblveToM KomuccvoHHOro cbopa, B COOTBETCTBUM C AENCTBYHOLMM
3aKoHopaaTenbCcTBOM Poccuiickon Pegepaumm u HacToawmm [lorosopom.

Mpu HepgocTaTouHOocTU OcTaTka 3C B DNEeKTPOHHOM KollefibKe OH yBen4MBaeTcA B nopaake, npegycmoTpeHHom n. 4.4 [lorosopa 3a
cyet cpeacts, noctynuswux B8 PHKO c uenbio nonosHeHMA DNEKTPOHHOro Kowenbka. YBenunyeHne Octatka 3AC BO3IMOXKHO TaKKe C
ncnosb3oBaHnem KapTbl baHka unm cymmel Bknaga B nopagke, npegycmotpeHHom n. 4.5 Jorosopa.

Mpu HepgocTaTouHocTn Octatka 3C M HEBO3MOXKHOCTU €ro yBesinvyeHma B cooTseTcTaumm ¢ n. 4.4. unu n. 4.3.5. JoroBopa pacnopsxeHue
KnneHTa 0 coBepLlueHUM onepauun B INEKTPOHHOM KollenbKe He NpuHuMaeTca K ncnonHenuto PHKO u KnueHTy HanpasnseTtca yBegomneHune
06 3ToMm.

Mpu HegocTaToyHocTn OctaTka DC B BantoTHOM 3/1EKTPOHHOM Kolwesibke PacnopsixeHue KavenTta o nepesoge 3AC/PacnopskeHue o
Bo3BpaTe OcTatka IC He NpuHUMaeTca K ucnonHeHuto PHKO, a KnineHTy HesameaMTenbHO HanpasaseTca yBegomneHme 06 sTom.

5.6. B cnyyae BO3HMKHOBEHMA TEeXHUYECKMX cOOEB, coBeplUeHWe onepaLmii C UCMONb30BaHUMEM INEKTPOHHbIX CPEACTB MaaTexa
MOKET ObITb BpEMEHHO NPUOCTAHOBNAEHO, 0 YEM KAMEHT NpeaynpexkaaeTca npu NonbITKe COBEPLLMTb COOTBETCTBYHOLLYIO onepauuio. Kpome Toro,
MeayHapogHasa nnatexkHaa cuctema MasterCard Worldwide, TCM MasterCard u 6aHku Monyyateneit Bnpase B 04HOCTOPOHHEM MopagKe
YCTaHaBAMBATb OrpPaHWYEHUs MO CYMMam MPOBOAMMbIX OMEpauMii MM WHble orpaHudeHus/TpebosaHusa. Mpu 3tom PHKO He Hecér
OTBETCTBEHHOCTU 33 HebnaronpuaTHble nocneacTeusa (B ToM uucne ybbITKM), HacTynuswue ana KAMEHTOB B pesy/ibTaTe BO3HUKHOBEHMWS
YKa3aHHbIX Bbile 06CTOATENbCTB.

5.7. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B JNEKTPOHHbIM Kolwenek KaveHTa npu ocnapvBaHUWM onepauunn, CoBepLUEeHHOM ¢
MCNONb30BaHNEM DNIeKTPOHHOro cpeactsa nnatexa, PHKO ysennumsaet Octatok 3C Ha CymMMy OCMNOPEHHOM MOJHOCTbIO MAW YAaCTUYHO
onepaumu. Ecnm ocnopeHHas onepaumsa bbiia coBeplieHa B MHOCTpaHHOM BantoTe, PHKO ysennumsaeT OctaTtok 3C Ha cymmy, pacCuMTaHHYO
Ha OCHOBaHWM PacyeTHbIX JOKYMeHTOB No Kypcy baHKa Poccmm Ha aeHb ymeHblueHua OctaTka 3C no PacueTHOMY JOKYMEHTY No OCnapuBaemom
onepaumu. B cnyyae Bo3BpaTa AeHEXKHbIX CPEACTB B INEKTPOHHbIN Kowenek KaneHTa npy ocnapuBaHMmK onepaumm, pacyeTbl no Kotopoit PHKO
Npo13Bea NOJHOCTLIO UM YAaCTUYHO 3@ CYET INIEKTPOHHbIX AEHEXKHbIX CPeACTB, 6e3HaNMYHO BHECEHHbIX KIMEHTOM B DNEKTPOHHbIN KoWeneK B
cooTseTcTBuM ¢ n. 4.3.5 lorosopa, AeNCTBYIOT NON0XKeHUA n. 5.8 [lorosopa.

5.8. Mpu Hannumm y KnueHTa 3ago/mKeHHOCTH nepes baHkom, KnmeHT HacToAawmm 3apaHee aaeT PHKO pacnopsxeHue:

5.8.1. ocyuwectenatb Bo3Bpat Ocratka 34C B AO «AJIb®A-EAHK» nam AO «TuHbKodd baHK» B Nnpeaenax pasmepa 3aZl0/1XKEHHOCTU, HO
He 6onee cymmbl OctaTka 3[C 33 BblMETOM 3ape3epBMPOBaHHbLIX cornacHo n.5.3.1 [orosopa cymm, He nosgHee OnepauMoHHOTO AHS,
cneaytolero 3a OnepauMoHHbIM gHem yBennyeHus OctaTka IC (3a uckntoueHrem ysennyennsa OctaTtka D[C ¢ ucnonbsosaHvem KapTbl baHKa).

5.8.2. ocywecTenatb Bo3spaT Octatka IAC B Kb «PeHeccaHc KpeanTt» (0O00) B npegenax ussecTHbix PHKO pasmepa MUHUMaNbHOro
naatexa M CyMmbl 3a4,0/1KEHHOCTU, HO He Bonee cymmbl OcTaTka S/C 33 BblYETOM 3ape3epBMpPOBaHHbIX cornacHo n.5.3.1 [lorosopa cymm, He
nosaHee OnepaumoHHOro AHA, cieayowero 3a OnepaunoHHbIM aHem yBennyeHna OctaTtka IC (3a ucknoveHmem ysenndernma Ocratka IC ¢
ncnonb3osaHnem Kaptbl baHkKa).
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5.8.3. KnueHT cornawaertca ¢ tem, yto PHKO camoctosaTenbHo coctasnseT PacnopsakeHue o Bo3sparte Octatka 34C oT umeHn KnneHra.

Pasmep 3ago/keHHOCTU KnneHTa nepes baHKom/pasmep MUHUMaNbHOTO naaTtexa onpeaenserca PHKO Ha ocHoBaHWM MHopmauuu,
npesfocTaBaeHHOM BaHKOM, U/MAn COBCTBEHHBIX PacyeToB.

Bce npeteH3uun, Kacawowmeca pasmepa 3a40KkeHHocT KaneHnTa nepeg baHkom, KaveHT npeabasaset HenocpeAcTBeHHO baHKy.

5.9. PHKO o06s3yeTca nHbopmMpoBaTb KAMEHTa O COBEPLIEHMM UM KaXKA0M onepaumm ¢ MCnoib30BaHMEeM INEKTPOHHbIX CPeacTB
nnaTexa nytem oTpaxkeHua mHbopmaumm o6 onepaumm B MnatekHom KabuHeTe Ha caiTe bank.beeline.ru HesameanuTenbHo nocne ee
coseplieHna. MomeHTom mcnonHeHna PHKO yKkasaHHOM 06A3aHHOCTM ABAAETCA BPemsa M [aTa OTpaxKeHus MHpopmauum ob onepauuun B
MnatexxHom KabuHeTe Ha caiiTe bank.beeline.ru HesaBucumo oT BpemeHu 1 paKTa NPocmoTpa 3Tol nHGopmaumm KnmeHtom.

Mo otgenbHbim onepauuam KnaveHta PHKO Bnpase [oNONHUTENBHO MHOOPMWMpOBaTb KAuMeHTa nyTem HampaBAeHUA KOPOTKOro
TEKCTOBOro coobuueHnsa (SMS-cooblueHnsn) o Takoi onepauun no KoHTakTHOMy Homepy TenedoHa. SMS-coobLieHns moryT 6biTb HanpaBaeHbl
KnveHTy B TpaHCAUTEpaLMU NAaTUHCKMMUM cumBONaMu. Ecan KnveHT He MoKeT npouuTatb Takoe SMS-coobuieHne B TpaHcAUTepauuw,
pekomeHAayeTcA Nnocae ero NoNy4YeHnsa 03HAKOMUTLCA C NepeyHeMm COBepLUEHHbIX onepauunii B NaaTexkHom KabuHeTe.

KnveHT noaTBepiKAaeT, YTo NPU3HAET TaKol cnocob MHPOPMMUPOBAHMA HAAEKALWMM U AocTaTouHbIM. PHKO He npegocTasaseT ycayrm
CBA3M N He HeceT OTBETCTBEHHOCTb 3@ KAYeCTBO CBA3M B CAyYasX, Korga nepegaya nHGopmaumm bbi1a HEBO3MOXKHA No HesaBucAWwmMMm oT PHKO
npUYMHaM, B TOM YMCE NO BUHE ONEPATOPOB CBA3U, MPOBainaepoB, KNMeHTa aun TpeTbux iunLl.

5.10. OcobeHHOCTM UcnosiHeHns PacnopsaxkeHuii o Bo3BpaTe OcTaTka IC, npeaycmaTpuBatolmMx nepuoanyeckne nepesoabl OcTaTka
3/AC Ha ocHOBaHWW 3apaHee AaHHbIX KNMEHTOM pacnopsaKeHW, ycTaHoBAeHbl MpaBuaamm ucnonb3osBaHusa KapTbl KnneHTa, paboTtbl B Cepsuce
«UHTepHeT MnaTtexkn» n B Cepauce «MobunbHble Mnatexkn», CneunanbHbIMU YCIOBUAMM 0OCNYKMBAHUA NPU OKasaHUn Ycnyrn «MpoLeHTbl Ha
OCTaTOK», a TaKXKe YCI0BUAMU NpefocTaBeHuns yeayrn «AsTonnatex-bunain».

5.11. PHKO noaTsepxaaeT ucnosHeHue PacnopsxeHuit o nepesoge SAC u PacnopsaskeHuit o Bo3BpaTe ocTaTka IA4C nytem
npegoctasneHna OtyeTa B cootseTcTBMM C [pasunamu Cepsuca «MHTEpHET naaTexmn».

5.12. PHKO, no nucbmeHHOMy 3aaBneHuto KnneHTa Bblgaet (1160 no yKasaHuio KaneHTa HanpasaseT NoyYToBbIM OTNpaBaAeHMem no
afpecy MecTa permcrpauumn/mecrta XKutenbctsa, mbo B Buge E-mail-cooblieHnii no agpecam 31eKTPOHHOW NoYTbl, MHGOPMALLMA NO KOTOPbIM
6bina npenocrasneHa Knventom PHKO B 3asB/1eHMM), 3aBEPEHHYIO CNPaBKY, OTPaXKaloLLyto cBeAeHus 06 onepauusax B DNEKTPOHHOM Koluesbke/
[oNoNHUTENbHOM 3/IEKTPOHHOM KOLLesibKe/BasloTHOM 3/1IeKTPOHHOM Koluesibke KaveHTa.

KNMeHT BbipakaeT cBOe cornacMe Ha MosiyyeHue yBeAOM/EHMI/CNpaBOK yKasaHHbIMM cnocobamu, OCO3HaBas, YTO Takue KaHabl
nepegayn MHbopmaumm He Bcerga ABnAOTCA 6e30nacHbIMM, M COrNALLAETCA HEeCTU BCe PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHWem
KOHOUAEHLMANbHOCTA, BO3HWUKAMOWME BCNEACTBME WCMONb30BAaHUA TaKUX KaHanoB nepegayvn MHGOpMauuMu, B TOM 4YUC/e CBA3AHHble C
BO3MOXKHbIM NoayYeHnem MHGOPMaLMK O NepeBose TPETbUM JINLLOM.

5.13. Bce onepauwnu c Octatkom 3/[C, coBepLieHHble C UCNOb30BaHMEM DNEKTPOHHbIX CPeACTB naaTeXKa, CHUTAlOTCA COBEPLUEHHbIMMU
camum KnueHtom (B TOM Yncne onepauuu, GakTUYECKM CoBEPLUEHHbIE TPETBUMMU IULLAMM).

6. KoHTpoab onepauyuit co ctopoHbl PHKO

6.1. PHKO Bnpase NpuoCcTaHOBUTb MW NPEKPATUTb BO3MOMKHOCTb COBEPLUEHUA OomnepaLmii C UCNOb30BaHWEM DNEKTPOHHOIO CpeacTBa
nnaTe)a (fanee no TeKCTy — 6710KMPOBaTb DNEKTPOHHOE CPEACTBO MNAaTe)a) U/WAM OTKasaTbCAa OT UCMOAHeHUsA PacnopsXeHua o Bosspate
OcTtaTtka 34C n PacnopsasxeHuit o nepesoge IAC B cneaytowmx cayyanx:

6.1.1. B ciyyae BO3HWMKHOBEHWA MOAO3PEHWUI, YTO OMepauumn OCYLLeCcTBAAIOTCA C HapyweHuem TpeboBaHWI 3akoHogaTenbctsa PO,
TpeboBaHMI1 6€30NaCHOCTM NPU COBEPLUEHUN ONepaL i, YTO onepaLmun HecyT penyTaLMoHHble pucku ana PHKO;

6.1.2. ecnn y PHKO BO3HMKalOT nogo3peHusa B Tom, 4to IAC MCNob3yHOTCA B LeNAX fieranmsaumm (0TMbIBaHWA) L0OXOA0B, MOAYYEHHbIX
npecTynHbim nyTem, GUHAHCUPOBAHUA TEPPOPU3IMA, OCYLLLECTBEHUA NPEANPUHUMATENBCKOW AeATENbHOCTH;

6.1.3. B cnyyae nonyyenma PHKO MHbopmaLmMm 0 BOSMOXKHOM HENPABOMEPHOM UCMO/Ib30BaHUM INEKTPOHHOIO CpeacTBa NAaTexa;

6.1.4. B cnyyae nonydeHma PHKO OT npaBOOXpPaHWUTENbHbIX MM MHbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OPraHOB WMHpOPMaLUU O
HEeNpPaBOMEPHOM UCMONb30BaHUN INEKTPOHHOrO CpeacTBa nN/atexka, B ToM uyucne BbifaneHua PHKO onepauumit, cosepLlueHHbIX C
MCNONb30BaHNEM INIEKTPOHHOIO CPeACTBa NATeXKa, COAEPHKALLMX MPU3HAKM COMHUTE/IbHBIX OMEepaLLnii B COOTBETCTBMM C fOKYMeHTaMu baHka

Poccuu;

6.1.5. B cnyyae HapyweHusa KnveHtom ycnosuid [lorosopa mamn npepoctasneHns PHKO HegocTtoBepHON MHPopmaumu (B Tom uucne
MHdopmaumu s cBA3m ¢ KnmeHTom) B pamKax [lorosopa;

6.1.6. B cnyyae BblfABAeHUA GAKTOB MCNONb30BAHMA INEKTPOHHOrO CpeacTBa niatexa He KaveHtom, nnbo B cnyyae, Koraa Ha Kapte
KAMEHTa Ha nosnoce Ans noanucu 6onee o4HOM MOAMMCM WAM UX HeT Boobuwie, NMbBO Mmonoca ANA NOAMMCU NOBPEXAeHa W noj Hew
npocmatpusaetca cnoso VOID (HegelcTBUTENbHA);

6.1.7. B cnyyae ecnm PIN-kog 6bin HeBepHO BBeaeH 3 (Tpu) pasa noapaa;

6.1.8. B cnyyae BbisineHua PHKO Bo3BpaTa cpeacts B INEKTPOHHbIN Kowenek oT TCMN MasterCard, He cBA3aHHbIX C NpOBEAEHHbIMY paHee
onepaumamu, iMbo B Ccymme, NpeBbILIatoLLen paHee NpoBeAeHHble onepauun ¢ Ucnoib3oBaHnem KapTbl KaneHTa nam MobuabHOro ycTponcTea
BN B Takmnx TCMN MasterCard;

6.1.9. B cnyyae BO3HWKHOBeEHMs y PHKO nofo3peHuin mau BbiABAEHUM MOMbITOK HAMEPEHHOTO COBEpLUeHWA onepauuit B cymme,
npesbiwatowen Ocratok 4C.

6.1.10. B Ha3Ha4eHMM NepeBoAa BbirogonpuobpeTatenem 0603HaYeHO TPETbE INLLO, KOTOpOoe He npoLwno ugeHtTndurkaumio 8 PHKO.

6.2. PHKO He HeceT 0TBETCTBEHHOCTU M He Bo3MelLaeT KaneHTy yObITKM, CBA3aHHbIe C 6N0KMPOBKOM INEKTPOHHOIo cpeacTBa naaTexa B
COOTBETCTBMM C HacToALMM Jorosopom.

6.3. o momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 33 onepauun, coBeplieHHble ¢ Octatkom /[C.

6.4. MHbopmaLmMio O BO3MOXKHOCTM, MOPALKE M CPOKax oTMeHbl 610KMpoBkM Octatka IAC KnueHTy HeobxoAMMO YTOYHATL B
NHbOPMaLMOHHOM LeHTpe.
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6.5. B cnyyae peanusaumm npasa no n. 6.1 forosopa, PHKO 6/10KMpyeT INeKTPOHHOE CpeacTBO NaaTexKa, o yuem ysegomnseT KaneHTa B
TeueHune 1 (OgHoro) Pabouero aHA nocne 610KMPOBKM NyTem HanpasaeHna no KoHTakTHoMy Homepy TenedoHa SMS-coobLieHns cneaytowero
cofepykaHuA: «Bawa KapTta 3abnokmpoBaHa (n.6.1. OdepTol). Ten ana cnpasok: 8-800-700-6119».

HecmoTps Ha To, 4to PHKO npuHUmaeT Ha ceba 06:A3aTeNbCTBO NPOABAATL PAa3yMHYHO TLWATENIbHOCTb NPU NPOBEPKe AaHHbIX 0 KaneHTe,
npenocTaBaAAEeMbIX UM MPU 3aKAKOYEHUN U MCNOAHEHUU HacToawero [lorosopa, PHKO He HecéT oTBeTCTBEHHOCTb 3a NpeaocTasneHne KaneHtom
HeA0CTOBEPHbIX CBeAEHUI U/Man danbCcUPULMPOBAHHbLIX JOKYMEHTOB, B TOM YMC/IE — 31IEKTPOHHbBIX MAaTEXHbIX LOKYMEHTOB, KOTOpble He 6bian
BbiABAeHbl PHKO. B cnydae Bo3HWKHOBeHMA y PHKO noaospeHunit 8 OTHOWEHUM NOAJ/IMHHOCTA AOKYMEHTOB M/MNM AOCTOBEPHOCTM CBEAEHUN,
npesocraBaeHHbIX Knmentom, PHKO BnpaBe ocywecTBAATb MPOBEPKY YKa3aHHbIX CBEAEHNI/A0KYMEHTOB B Liensax obecneyeHns 6e3onacHoCTm
coBepluaembix KnveHtamum onepaunit. B tom umcne PHKO Bnpase no3BoHUTb No KOHTakKTHOMY HOMepy TeniedpoHa A5 NPOBEPKU A0CTOBEPHOCTH
co0bLEeHHbIX KnveHToMm cBegeHui. B cnyyae noaTBeprKAEHMA pe3ynbTaTamMu NPOBEpPKU HapylweHusa KnveHTom ycnosuin Jorosopa, PHKO
610KNpPYeT INEKTPOHHOE CPeACTBO naaTexa, — o yem PHKO yBegomnsaeT KnneHTa B TeyeHue 1 (OaHoro) Pabouero gHsa nocne 610KMPOBKKU NyTeM
HanpasneHnsa SMS-coobueHuns Ha KOHTaKTHbIM HOMep TenedpoHa Co cneayoWwmnm cogepkaHnem: «Bawa KapTa 3absokuposaHa (n.6.1. OdepToi).
Ten pns cnpasok: 8-800-700-61-19».

6.6. 3aK/l04an HacToALWMI JOroBOp, KAMeHT 3apaHee AaeT cornacue (akuenT) Ha ymeHbleHne ocTaTka 3/C B 6eccnopHom nopagke (6e3
pacnopsXeHUs KAMeHTa) Ha CyMmmy, OLUMBOYHO 3auncneHHyto PHKO B DneKTpOHHbIN Kowenek KnveHTa.

6.7. KnneHT yBegomneH o ToM, 4TO onepauumn C UCNOAb30BaHNMEM INEKTPOHHOTO CPeACTBa NaaTeXa MOryT 6biTb MPUOCTAHOB/EHbI B
nopsAAKe 1 cayyasnx, KOTopble aHasIorMYHbI NOPAAKY M CIy4aaM NPUOCTAHOBAEHMA onepaLmii No 6aHKOBCKOMY cYeTy, KoTopble NPeayCMOTPEHbI
3aKoHopaTeNbCcTBOM Poccuiickoin Pepepauum; Ha OCTAaTOK SNEKTPOHHbLIX [AEHEeXHbIX CPeacTB B IEKTPOHHOM Kolenbke, BantoTHom
3NEKTPOHHOM Kollesibke MOXeT BbiTb 06pallleHO B3bICKaHWe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon ®epepauuu.

6.8. Mpn oTmeHe onepaunii, coseplueHHbix KaveHtom B TCM MasterCard, PHKO npu nopo3peHMn Ha MOLUEHHUYECKUI XapaKTep
onepauum Uan obHapyKeHUU NpU3HaKos OWWMOOYHON onepauuu, BnpaBe 3abJOKMPOBATb BO3PALLEHHYID CYMMYy 418 COBEpLIeHUA tobbIx
onepaumii Ha 30 (TpuauaTtb) KaneHAapHbIX AHEW C AaTbl ee BO3BpaTa B D/IEKTPOHHbIN KoweseK. PaccmoTpeHrMe BONpoca O COKpaLLeHuu
yKa3aHHoro cpoka npounssoantca PHKO no obpauyeHuto KnnmeHTa B MHAMBMAYanbHOM nopagkKe. Mpu oTMeHe onepaumm Bo3spaTa cymma OctaTka
3/1C aBTOMaTMYECKM YMeEHbLUAeTCA.

6.9. Mpu onepauunsax Bo3BpaTa AEHEXKHbIX CPeAcTB, coBeplleHHbIX Knnentom B TCMN MasterCard, PHKO yBenanunsaet cymmy OcTaTka 34C
B NopAaKe, npegycmoTpeHHom n. 4.4 jorosopa.

6.10. B cnyyae HapyweHusa PaboTtogmatenem TpeboBaHui HacToAwero [florosopa wuau 3aknouveHHoro ¢ PHKO cornawenuns o
B3ammogeictaumn, PHKO BnpaBe 0TKasaTb B UCMOAHEHUW pacnopsaxeHua PaboTogaTtens o nepesBoge B Nonb3y KaMeHTa AeHEXHbIX CPeacTB B
BMAe 3apaboTHOM nnaTbl, NepefaHHOro B COOTBETCTBUM C M. 4.3.7, UTo He aBaseTca co cTopoHbl PHKO HeucnonHeHMemM uan HeHag/exalumm
McnosHeHMeMm HacToswero Jlorosopa.

7. NMpaBa u o6s3aHHOCTU KnuneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnate B PHKO pacnopsykeHus o coBepweHun onepauuint ¢ Octatkom 3C, yyTeHHbIM B INEKTPOHHOM KollesibKe
cooTBetcTBytowem Kapte KameHTa ¢ HeucTeKwmm Cpokom paeictBua KapTbl KAvMeHTa, BanloTHOM 31eKTPOHHOM KollenbKe Ha YC/NOBUAX
HacTosLwero [JoroBopa 1 B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATEIbCTBOM.

7.1.2. Hanpasnate PHKO nucbmeHHbIN 3anpoc o npeaocTaBaeHun WHPopmauum o6 onepaumsax, COBEPLUEHHbIX B INEKTPOHHOM
Kowenbke/[onoSHUTENbHOM 3/IEKTPOHHOM KOLUesibKe/BailoTHOM 3/1EKTPOHHOM KOLUEJIbKE.

7.1.3. 3ameHuTb KapTy KAneHTa ¢ nctekwmm CpoKom AencTBuA/yTpadeHHyo/noBpeKaeHHY0 Ha HOBYIO KapTy KaneHTa, 06paTtmBLwmMCh B
TOA un npepocTaBus 3ameHsemyto KapTy kaueHTa uau ee EAN (y3HaTb KOTOpbIM MOXHO o06paTmBluMCb B MHGOPMALMOHHBIW LEHTP C
ncnosb3oBaHMem KofoBOro cnoBa), LOKYMEHTbI M MHGOPMALIMIO, NpesyCMOTpeHHble Nn. 3.2 [lorosopa.

3ameHuTb KapTy KAneHTa ana 3a610KMPOBAHHOIO NO MHMUMaTMBE KnneHTa INeKTPOHHOTro cpeacTBa naaTexa.

Mpw aTOM:

- Kapty knueHta tuna «bunaitH» ¢ nctekwmm Cpokom AeincTeusA/yTpaueHHyo/NOBPEKAEHHYIO MOXHO 3aMeHMWTb TO/IbKO Ha KapTy
KAWEHTa TMna «bunanHy»;

- KapTy knveHTa Tvna «bunaitH World» nnbo «Bunaitt World PayPass» ¢ uctekwum Cpokom AeicTBua/yTpayeHHyo/noBpexaeHHyo
MOKHO 3aMeHUTb Ha KapTy KnneHTa TMna «bunaiti» unm «bunand World». 3ameHas KapTy KnmMeHTa B AaHHOM ciayyae Ha KapTy KaneHTa Tmna
«Bunalii» KnMeHT oco3HaeT 1 cornalaeTcs ¢ Tem, Y4To B AasibHelLem He BNpaBe 3aMeHUTb ee B paMKax HacTosAwero [lorosopa Ha KapTy KaneHTa
™Mna «bunad World».

3ameHa B BblleNepeyncaeHHbIX Cay4Hasnx He OCyLecTBAAeTcA, ecnn y KnMeHTa, NoMnMmo 3ameHaemon KapTbl KAIMEHTA, Y3Ke UMELOTCS Tpu
AencTeylowme KapTbl KAvMeHTa N060ro mM3 cnefyowmx TMNoB «bunaitH», «bunaitH World», «bunaiii World Paypass» (He 3a610KMpoBaHbI
KNMeHToMm, He UCTEK CPOK AeicTBumA).

3ameHuTb KapTy knmeHTa TMna «Bunaiti World PayPass» B cBa3u co cmeHon ®UNO KnvenTa/yTpaToi/nospexaeHnem Ha Hosyto KapTty
KAneHTa Tuna «bunaiit World PayPass», 3aka3aB KapTy KnaneHTa B nopsagke, npegycmotpeHHom n. 3.4.1 - 3.4.3 [lorosopa, "inbo Ha Hosyto KapTty
KNMeHTa Tmna «bunalii» muan «bunatn World», npegoctaBue 3ameHsemyto KapTy kaveHTa wuam ee EAN, gOKymeHTbl M MHOpMaLMIO,
npegycmoTpeHHble n. 3.2 Jorosopa.

3ameHnTb KapTy KnanenTa TmMna «BunaitH World PayPass», ecnvu Takasa KapTa K/AveHTa nepectana NoOALEpXMBaTb TEXHONOMMIO
6eckoHTaKTHOM onnaTtbl PayPass, Ha HoByto KapTy KaveHTa Tuna «bunaitH World PayPass», obpatuswuce 8 PHKO c 3asBneHnem B nopsagxe,
npegycmotpeHHom n. 9.2 forosopa. PHKO BnpaBe notpeboBaTb Bo3BpaTa HepaboTatowei KapTbl KaveHTa. B ciyyae yaosneTBopeHus
3aaBneHna KnneHTy HeobxoauMmo 3aKa3aTtb KapTy KnneHTa B nopaake, npegycmotpeHHom n. 3.4.1 - 3.4.3 Jorosopa, BbIbpas cnocob nosyyeHusa:
3aKa3HbIM NMcbMom Yepes otaeneHme PrYN «Mouta Poccum».

Mpu atom KnueHT cornawaetcs, yto PHKO 6yayt 610KMpoBaHbl Bce INEKTPOHHbIE CPeacTBa MNaTexa C TEXHONOTMeN UCNONb30BaHNA
MobunbHoro yctpoicTsa bll, no3sonstowme cosepliate onepaumm ¢ AC, y4TeHHbIMM B COOTBETCTBYIOLWEM INEKTPOHHOM KOLLE/bKe.

Mocne 3ameHbl KapTbl KnneHTa KaneHTy Heob6xo4MMo BbINONHUTL NpoLeaypy, yKkasaHHyto B n. 7.2.16 [lorosopa.
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3ameHa KapTtbl kKnaneHTa, EAN KoTopoW 6bin coobuieH KnneHTom gna 3apnnaTHOrO 3/1EeKTPOHHOTO KowesibKa, He BieYeT U3MeHeHuA
cTaTyca AaHHOro INEeKTPOHHOIO KOoLe bKa B KayecTse 3apniaTHOrO 3/IeKTPOHHOTO KOLLEsbKa.

7.1.4. 3ameHunTb KOHTaKTHbI HOMep TenedoHa Ha gpyroi Homep MobunbHoro TenedoHa AN COOTBETCTBYIOWeN KapTbl KAWEHTa, No
KOTOPOMY MMEETCA BO3MOMKHOCTb MOJIYYEHUA KOPOTKUX TEKCTOBbIX coobweHnin (SMS-coobuieHuii), ncnonblyemoii KameHTom B cay4asx,
npesycMoTpeHHbIX HacToAwMM [loroBopom, 06paTuBLIMCL B MHOOPMALMOHHBIN LLEeHTP € UCnonb3oBaHWeM KogoBoro ciosa.

7.1.5. B cnyyae ecnm KNvMeHT o4HOBPEMEHHO HE MOXKET MCMNO/b30BaTb KOHTAKTHbIN HOMep TeslepoHa u yTpaTua Kogosoe cnoso, KaneHT
odopmaseT NUCbMeHHOe 3aaBneHne o nepeHoce OcTaTka 3AC U AeHEXHbIX CpeacTB, NpeaocTaBAeHHbIX AnA yBennveHus Octatka IAC w3
COOTBETCTBYIOLLLErO INIEKTPOHHOIO KolesbKa/BasloTHOrO 3/1EeKTPOHHOTO KOLesIbKa B APYroi DNEeKTPOHHbIN Kolenek BantoTHbIN 31eKTPOHHbIN
Kolwenek. MNepeHoc Octatka 3A4C 13 BantoTHOro 3/1EKTPOHHOTO KOLIENbKA OCYLLECTBAAETCA CAeayowmum obpasom:

1) KnueHT yKasbiBaeT B 3aaBneHmmn EAN gelicteytowei KapTbl K1MeHTa, OTKPbITOM B pamKkax [orosopa;

2) PHKO Ha ocHOBaHMM 3asBneHun cosaaeT KaneHTy BasloTHbIN 3/1EKTPOHHBIN KOoLenekK, B KOTOPbIM NepeaaroTca AaHHble
KnveHTa M3 DNEeKTPOHHOrO KollesibKa, KOTOPOMY COOTBETCTBYET yKa3aHHbIl B 3aaBneHUn EAN, B TOl e MHOCTPaAHHOM BantoTe, Nocne Yero
ocyuwiectaset nepeHoc Ocratka 34C.

KAneHT cornaceH, 4to B LENAX UCKAOYEHUA MOLLEHHUYECKUX AENCTBUI CO CTOPOHbI TpeTbux anu, PHKO Bnpase ocywecTsuTb NepeHoc
OcraTtka 3C B TeveHue 30 (TpuauaTtv) aHen nocne NnocTynaeHuns 3aasneHns s PHKO.

7.1.6. lo momeHTa nosyyeHua MNonyyatenem — pU3NYECKMM NMLLOM NepeBoa AEHEXKHbIX CPeAcTB B cOoTBeTcTBMM ¢ N. 5.3.2.1 [lorosopa,
KoTopble KaneHT nopyumn PHKO nepeuncanTb B NoNb3y cooTBeTCTBYIOWEro MNonyyatena, KnmeHTt snpase:

7.1.6.1. o6patusLwmch B TOA, n3meHUTb AaHHble Monyyatens — pusmnyeckoro anua (PUO 1 Homep TenedoHa);

7.1.6.2. NoAyYmnTb AeHeKHble cpeacTBa, 06paTMBLLUMCL B MYHKTbI BblAauw, yKasaHHble Ha caiTe http://perevod-korona.com.

KomunccroHHbIn coop PHKO B cnyyasnx, ycTaHOBAEHHbIX HACTOALWMM NMYHKTOM, He BO3BpaLLaeTcA BBUAY HaaexKallero ucnoaHeHmsa PHKO
cBOMX 0653aTeNbCTB NO HacToslwemy [lorosopy.

7.1.7. Nonyyatb B UHPopmaumoHHOM uUeHTpe uHPopmaumio o pasmepe Octatka IC Ha momeHT obpalueHua. MNonyyeHne AaHHOM
MHPOPMaLMKM BO3MOXKHO Npu yKazaHun Kogosoro cnosa.

7.1.8. B cnyyae obHapykeHua dakTa u3nmwHero ymeHblweHusa OctaTka /C B pe3ynbTaTe onnatbl KaneHTom ToBapa (paboTbl, ycayru) B
TCN MasterCard n/unu B ciyyae Bo3spata KanmeHTom ToBapa, OniavyeHHOro C MCMosib3oBaHMeM DNEKTPOHHOrO CpeAcTBa naateska, KameHT
Bnpase 06paTnTbeca HenocpeacTeeHHo B TCMN MasterCard, B KoTopom 6blia coBepLleHa onepaums, Aaa OTMEHb! onepawuun no onaare (M Bo3spara
[AEHEeXHbIX CPeACTB) NPU YC0BUU, YTO 0BpaLLeHME OCYLLECTBAETCA B TOT Ke AeHb, Koraa bblaa coBeplleHa onepaLums, Noa/iexallas OTMEHE.

7.1.9. B ntoboe Bpema 610KMpoBaTb NEKTPOHHbIE cpeacTBa NiaTexa. bAoKMpoBKa ocyLecTBaseTcA Ha OCHOBaHUW obpaleHua KnnenTta
B MHOOPMALMOHHBIN LEHTP C yKasaHMem KogoBOro c/0Ba, He3aMeaNUTENbHO A/A COBepleHUA NobbiX pacxoAHbiX onepauuii, Kpome
ncnonHeHua PacnopsaxeHua o so3spaTte Ocrtatka 3C B cooTBeTcTBMM € N. 5.8 JJoroBopa 1 onnatbl Ycnyru «1poueHTbl Ha OCTaTOK».

OAHOBPEMEHHO OCYLLLEeCTBAAETCA TaKKe 610KMPOBKa BCeX INEKTPOHHbIX CPeACTB NaaTexa, MCNoib3yemblx No TexHonormm MobumnbHoro
ycTpoiicta BN, cooTseTcTytowwmx EAN KapTbl KAneHTa, ykazaHHOIo Npu akTuBauumn GyHKLUMM 6€CKOHTAKTHOM onnatbl MOBUAIBHOTrO NPUAOKEHUA.

BNIOKMPOBKA OA4HOrO INEKTPOHHOrO CPeacTBa NJiaTexa, UCMNob3yemoro no TexHosormn MobunbHoro yctpovictsa BIl, BO3MOXKHA €
ncnonb3oBaHnem MobuabHOro NPUNOKEHUA COOTBETCTBYOWero MobunbHoro yctpoiictaa bIl.

7.1.10. NoaasaTb 3aABNEHNA B NUCbMeEHHOW dopme B pamkax HacTosAwero JoroBopa B Touke obcnyKmBaHuA AreHTa uam B MnaTexxHOM
KabuHeTe nocpeacTBom caiTa bank.beeline.ru, ecnn wnHoe He npepgycmoTpeHo HacToAwMm [orosopom, no ¢opme M B MopaakKe,
npegycmoTtpeHHom n. 9.2 [lorosopa.

7.1.11. NopaTh 3asBNEHME O HACTPOMKe COBCTBEHHbIX MAPAaMETPOB ONepaLmii, coBepliaembix C Ucnonb3oBaHnem CepsBuca «MHTepHeT
MnaTeskn», KOTOPbIM YCTAaHOBUTL OFPaHUUYEHNUA HAa CYMMY M/Uaun Koamnyectso onepaumii ¢ 3AC, cnucok Monydyateneit n uHble NapameTpsbl, No
dopme 1 B nopagKe, NnpeaycmMmoTpeHHom n. 9.2 [lorosopa.

7.1.12. C wucnonb3oBaHMem [lnaTexkHOro KabuHeTa CAaMOCTOSTENIbHO, MyTeM 3arno/siHEeHUs cneumanbHbiXx ¢GOpM, YCTaHaB/IMBaTb
OorpaHMYeHUA Ha onepauuu/cymmbl onepauuii B npegenax, ycTaHoBieHHbix PHKO, a Takke WM3MeHATb TakMe orpaHuyeHusa. KaveHT
NOATBEPXKAAET CBOE BONEU3bABNEHNE HA YCTAHOBKY/M3MEHEHME OrpaHMYeHnii BBOAOM Pa3oBOro cekpetHoro napos B MaateskHom KabuHete
Ha CaliTe. KNMEHT TaKKe BNpaBe OTMEHMUTb YCTAaHOB/NEHHbIE UM OrpaHuyeHusa, obpaTMBwmncb B MHPOPMAUMOHHDBIV LLEHTP (3@ UCKAOYEeHnemM
OorpaHWYeHuI, YCTaHOBNEHHbIX B pamKax YC/0BUIA NpeaoCcTaBAeHUA yCayrn «ABTonnaTexk-bunanH»).

7.2. KnueHT 06s3aH:

7.2.1. Jo nonyyeHua KapTbl KAMEHTa BHUMATENbHO O3HAKOMUTLCA € ycnosuamu [lorosopa u Tapudamm n TonbKo npu 6e3ycnoBHOM
cornacum co Bcemu ycnosuamu [orosopa v Tapudamm cOBepwNTb AENCTBUA, yKasaHHble B pasgene 3 [loroBopa, HanpaB/ieHHble Ha
npucoeanHeHue K ycnosuam [Jorosopa. B Tom umncne KnueHt cornaceH c tem, 4to KapTta KAMeHTa CoOAepXUT MarHMTHYHO MOJIOCY, B CBA3M C Yem
KNMEHT HeceT PWUCKM HaCTyn/ieHWs BO3MOXHbIX MOCNeACTBMI, CBA3AHHbIX C MUCNONAb3YeMOlM TEXHO/NOrMen, KOTopble MOryT BO3HWKHYTb B
pesynbTaTe AeiCTBUIA TPETbUX UL, (B TOM YMCNe HENPABOMEPHbIX AEACTBUI TPETbUX NLL, BbI3BAHHbIX HEHAAAEXKaLLMM cobnogeHnem KnmeHTom
nopsaaka uMcnonb3oBaHua KapTtbl KaneHTa). Ecnm KnneHT He cornaceH ¢ Kakum-nnvbo us ycnosuii [lorosopa, oH 06A3yeTcs BO34epyKaTbCa OT
3aknoyeHna [lorosopa. ®akT nonyyeHna KnneHtom KapTbl KnnMeHTa B nopazKe, NpeaycMoTpeHHOM pasgenom 3 [loroBopa, 03HayaeT nosiHoe 1
6e3ycnoBHoe cornacue KnmeHta co Bcemun ycnosuamm orosopa v Tapudamm.

7.2.2. Onnauyumsatb ycayrm PHKO B cootBeTcTBun ¢ TapudHbim naaHom Ne 5 B nopsake, ycraHosieHHomM [orosopom u/mau Tapudamu.
Ecnn vHoe He yctaHoBneHo [orosopom/Tapudamm U He MPOTUBOPEUMT CYLLECTBY onepauun, KoMUCCMOHHLIA c6op B3MMaeTca B MOMEHT
COBepLUEHNA onepaunn, B TOM Yncne, NyTEM BHECEHUA HAZIMUYHbIX AEHEXHbIX CPeACTB, yaepXaHma n3 cymmol Octatka C. KaneHT 3apaHee
cornawaetca ¢ NofobHbIM ymeHblweHnem OctaTka 3C 6e3 JONOAHUTENBHOTO aKLenTa.

7.2.3. NpepocTtasnatb B PHKO aoctoBepHble cBeAeHUA U OKYMEHTbI, He0bxo4MMble B COOTBETCTBUM C yC/I0BUAMM [loroBopa Aaa ero
3aKNOYEHMA U UCNONHEHUA. B cnyyae npepoctasneHns KAMeHTOM HepocTOBEPHOW MHPOpMauun (B TOM umc/ie LOKYMEHTOB, COAEPMKaLMX
HepoCToBepHble cBegeHusn), KAMeHT camMocToATesIbHO M B MOJAHOM ob6beme HeceT PUCK HacTynieHusa NobbiX HeraTUBHbIX MOCNEACTBUM
npesfocTaBaeHnsa Takon MHGopmaLnn (LOKYMEHTOB).

7.2.4. MpuHMMaTb Mepbl No obecneyeHnto CoXxpaHHOCTU KapTbl KAKEHTA U ee PeKBMU3UTOB, HOMepa MobuabHoro TenedoHa u SIM-KapTbl,
a TaKXKe NpefoTBPALLEHUIO UX HEMPABOMEPHOTO MUCMONb30BaHUA, cOb0AaTb PEKOMEHAALMM, NPeayCMOTPeHHbIe MpaBuaamm MCnoab3oBaHUA
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KapTbl KnueHta, pabotbl B Cepsuce «MHTepHeT Mnatexxkm» u B Cepsuce «MobunbHble nnatexu», Mpasunamm pabotbl ¢ MobuabHbIM
ycTpoicteom BIM.

He nepepaBatb KapTy KaneHTa/gaHHble, HaHeceHHble Ha KapTy KaueHTa, He pasrnawatb PIN-koa, Kogosoe cnoso, Maposb, Pa3osblit
CEKPEeTHbI Naposib, a TakKe MHbopMmaLuio o PekBuamnTax KapTbl K1nMeHTa, 3a uckatodeHnem EAN KapTbl KMeHTa B LeNsix CoBepLUEHMA onepauum
nepesoa AEHEXHbIX CPeACTB C UCMO/Ib30BaHMEM PEKBU3UTOB KapTbl KAWeHTa, Apyrum anuam. He xpaHutb PIN-Koa pagom c Kaptoi kaneHTa u
He 3anucbiBaTb Ha KapTte KnneHTa.

KnueHT noaTeep:KaaeT, uto goctyn K KoHTakTHOMYy Homepy TenedoHa, a TaKKe COOTBETCTBYIOLWEN TakoMmy HoMepy SIM-KapTe nmeet
TO/NIbKO KNneHT, Homep mobuabHoro TenedoHa, MobuabHOe yCTponcTBo M SIM-KapTa He UCMONb3YIOTCA TPETBUMU IULLAMM.

B cnyyae HeBbINONHEHMUA YKAa3aHHON 0653aHHOCTU KAMEHT NpUHMMAET Ha cebs pUCK YObITKOB M MHbIX HEGAronpUATHBIX NOCAeACTBUN B
pe3ynbTaTe HeCaHKLMOHMPOBAHHOTO AOCTYNA TPETbUX UL, K KapTe K/MeHTa, ee pekBM3UTam, Homepy mobuabHoro TenedoHa.

7.2.5. WUcnonb3osaTb OcTtatok 3[C, INEKTPOHHbIN KoweneK/[onoNHUTENbHbIN 3NEKTPOHHbIA KoleneK/BantoTHbIA 3/1eKTPOHHbIN
KOLLEeNeK, DNEeKTPOHHbIE CPeaCcTBa NaaTexKa B COOTBETCTBMM C yCN0BMAMM [LOroBopa B pamMKax AeMCTBYIOLLLEro 3aKOHOAATeNbCTBA.

7.2.6. B cnyyae M3meHeHuWa CBOMX PEKBU3MTOB (macnopTHble gaHHble, PUO) nHpopmmposatb 06 stom PHKO nytem odopmneHus
COOTBETCTBYHOLLEFO MMCbMEHHOTO 3aAB/IEHUA B TOYKE 06CNYKMBaHWUA AreHTa B CPOK He no3gHee 5 (MaTu) Pabounx gHel ¢ MOMEHTa U3MEHeHUA
COOTBETCTBYIOLWMNX PEKBU3UTOB.

[o momeHTa npegocTtasneHuns KnneHtom PHKO nHpopmaummn 06 nameHeHHbIX pekB13nTax, KNMeHT camocToATENbHO M B NOJIHOM 06beme
HEeceT OTBETCTBEHHOCTb 3a BCe onepauuu, coBeplueHHble ¢ OctaTkom C MHbIMM AnLamu ¢ Begoma unm 6e3 Begoma KnveHTa, a TakKe pUCK
HacTynieHus Ntobbix HEraTUBHbIX NOCNEACTBUNA.

PHKO Bnpage B 110601 MOMeHT 3anpocuTb y KnnenTa, a KnneHT 06a3aH npepoctasntb PHKO aKTyasibHble OKYMEHTbI, NOATBEPKAAOLLNE
cBeaeHus/u3meHeHne ceeeHni, coobueHHbix PHKO npu 3aknoueHmmn [lorosopa.

7.2.7. HesameaintenbHo o6patntbea B MHPOpPMaLMOHHbIN LEHTP AN noaydeHus Hosoro PIN-koaa / KogoBsoro cioBa — B caydae yTpaThbl
nnan komnpometauum PIN-koga / Kogosoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMNPOMETALMM DNEKTPOHHOTO CPEACTBA MAAaTeXKa, MCMOAb30BaHWA DEKTPOHHOro cpeacTBa niatexka 6es
cornacus KnveHTa, a TakKe Npy HaAMYMmM NoA03PEHUN B BO3SMOXKHOCTM OCYLLLECTBIEHUA HECAHKLMOHMPOBAHHOTO MCNO/1b30BaHNA
DNIeKTPOHHOrO CPeACTBa NaTexKa HesameanTeIbHO oTnpaBuUTb SMS-coobueHne ¢ KoHTakTHOro Homepa TenedoHa Ha Homep 6119 ¢ TekcTom
«Bnokunposka XXXX» (BO3MOKHO Tak:Ke: «bokmMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»),
roe «XXXX» - nocnegHue 4 undpbl HOMEpa, YKa3aHHOrO Ha AMLEBOM cTopoHe KapTbl KaneHTa. Mpu stom PHKO 6yayT 6n10KMpoBaHbl BCe
DNeKTpOHHbIe cpeACcTBa NiaTeXa, No3BoaAWwue coBeplaTh onepaumm ¢ 34C, y4TEHHbIMU B COOTBETCTBYOLLEM INEKTPOHHOM KOLLEe/bKe.

Ona 3CMN, npumeHAaemMbIx B KayecTBe AOCTyna K BantoTHbIM 31eKTPOHHbIM KOLIeNbKam - OTNPaBUTb YBeAOMIEHME O KOMMpOMeTaLmm
ncnonb3ya MaatexkHblit KabuHeT. Mpu aTom PHKO 6yayT 6710KMpoBaHO D1eKTPOHHOE CPeACcTBO NaTeXKa, MO3BO/IAOWEE COBEPLLATL ONEepaLLmn ¢
3AC, yuyTeHHbIMM B BantoTHOM 3/1€KTPOHHOM KollenbKe. BNOKMPOBKa OCYLLECTBASETCA A/1A COBEPLUEHUA N0DObIX PAacXo4HbIX onepaLuii, Kpome
ncnonHeHua PacnopsaxkeHua o Bo3spate OctaTtka 34C B cooTBeTcTBUM € N. 5.8 [loroBopa n onaatbl Ycayrn «lNpoueHTbl Ha OCTaTOK».

PHKO nogaTteeprkaaetT 6NOKMPOBKY HanpaBieHMeM cooTsBeTcTBytowero SMS-coobuieHns Ha KoOHTaKkTHbIM Homep TenedpoHa uam
yBesomneHnem B lMnatexxHoM KabuHeTe.

[o MmomeHTa nosiyyeHusa cooTseTcTaytoulero SMS-coobuieHuns/ysegomnenna PHKO He HeceT OTBETCTBEHHOCTM 3a onepauumu,
coBepLueHHble ¢ Octatkom 3/C MHbIMM NMLAMU C BegOoMa unn 6e3 segoma KnneHTa.

YTO4HUTL NocneaHue 4 (YeTbipe) umdpbl HOMepa, yKazaHHOro Ha INLLEBOM CTOPOHE KapTbl KnneHTa MoXHO B UHPOpMaLMOHHOM LLeHTpe.

7.2.9. CamocToATE/IbHO 3HAaKOMUTBLCA C U3MEHEHMAMM ycnosuin [lorosopa, BHocumbimu PHKO B cootsetcteum ¢ n. 10.2 [lorosopa,
nameHeHnaMM TaprdoBs. Ecv KAnMeHT He cornaceH ¢ Kakum-nnmbo M3 n3ameHeHHbIX ycnosuii Jorosopa, Tapudamm oH 0ba3yeTca Bo3gepKaTbcs
OT coBepLueHuns onepaunii ¢ Octatkom C 1 pacToprHyTs [lorosop.

7.2.10. No TpebosaHuto PHKO Bo3mecTUTb BCe pacxosbl, noHeceHHble PHKO B cooTBeTcTBuM ¢ LloroBOpOMm, Npw yca0Bun nx 060cHOBaHUA
W OOKYMEHTANbHOIO NOATBEPKAEHMUA.

7.2.11. Bbinnatutb PHKO cymmy 06a3aTenbCTB, BOSHUKWMX B cooTBeTcTeuM ¢ n. 4.3.3.3, 5.3.3.4 [loroBopa B cpok 30 (Tpmuauatb) aHewn ¢
[aTbl BO3HWMKHOBEHMA 3af0/KeHHOCTU. MHPopmMMpoBaHME O BO3HWKHOBEHWW 33[0/IKEHHOCTUM MPOM3BOAMTCA MyTeM HanpasieHua SMS-
coobLeHnsa Ha KoHTaKTHbIN Homep TenedoHa.

7.2.12. VUcnonb3oBaTb JNEKTPOHHble cpeacTBa naaTeXka B cooTseTcTBMM € [Jorosopom, MNpaBunammn ncnosib3oBaHUA KapTbl KAMeHTa,
paboTbl B CepBuce «MHTepHeT Maatexkn» u B Cepsuce «MobunbHble Mnatexun» u Mpasunamm paboTbl ¢ MobunbHbIM ycTpoiicTeom BI.

7.2.13. MocTaBUTb INYHYIO NOoANUCL HA KapTe KaneHTa.

7.2.14. CamocToATenbHo obecneumBaTtb NoaaepKy GyHKumMmM SMS-coobuieHmnit Ha ceoem MobunbHOM TenedpoHe.

7.2.15. NlnuHo obpawatbea B TCM MasterCard ana Bo3BpaTta AeHEXHbIX CPeACTB B Clydae BO3BpaTa MM TOBapoB/OTKasa OT yCAyr,
OMNNIaYeHHbIX C UCNoNb3oBaHMEM KapTbl KaneHTa unm MobunbHoro yctpolictea bIM. CpoK Bo3BpaTa AeHeXHbIX CPeAcTB B INIeKTPOHHbIN Kolenek
33aBUCUT OT CPpOKa 06paboTku Takoro Bo3Bpata TCIM MasterCard 1 o6cnyrkmBatowiero ero 6aHKa 1 He 3asmcut oT PHKO.

7.2.16. MpounssecTn noaTeepKaeHMe 3ameHbl KapTbl KaveHTa TMna «bunaitH»/«bunaith World», 3ameHeHHol B cooTsetcteuu ¢ . 7.1.3
[Jorosopa cnegyoumm cnocobom:

- MOCPeACTBOM OTNPaBKU SMS-co0obLEHNA Ha KOPOTKUI HOMep 6119 ¢ TeKCTOM «3ameHa ******y rpe ****¥* _ 6.7M3HauHbIN KOA,
3aMeHbl, KoTopbli PHKO HanpasaseT KaneHTy B SMS-coobLeHnmn nocne nosyYyeHuns 3ameHbl HOBOM KapTbl KaveHTa Tuna «bunaiH»/«bunaiH
World», c KoHTakTHOro Homepa TenedoHa, cnesya MHCTPYKUMAM B BUAE OTBETHbIX SMS-cO0bLLeHUA.

YcnewHoe noateepxaeHWe 3ameHbl KapTbl KAMeHTa ABNAETCA OCHOBaHMEM [A/A NPeKpalleHUA BO3MOXHOCTU MUCMOJ/b30BaHUA
INEeKTPOHHOrO CpeacTBa NaaTexa, B Tom uncne Kaptbl KaneHTa, EAN KoTopol 6bin yKasaH KameHTom npu 3ameHe KapTbl KAWEHTa.

B Dn1eKTpoHHOM KowwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

OctaTok 3C poctyneH anfa UCNONb30BaHUA KNMEHTOM B TOM »Ke DN1eKTPOHHOM KOLLesibKe.

7.2.17. MNpu nosy4yeHMmM KaccoBOro YeKa B cOOTBeTCTBMM € M. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKa3aHHbIX B TAKOM YeKe.

7.2.18. B uenax onpegeneHua 3apnaatHoro 3K npenoctaBuTb AreHTy OpurMHan nacnopra, a B cayyae otcytctBua mexgy PHKO u
PaboToaaTenem 3akat04EHHOTO COrNaLLeHNA 0 B3auMoencTsum - nepeaatb PaboTtogatento dopmy 3aaBneHuUs, BblaHHYO AreHTOM, A0BEeCTU 40
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cBefeHus PaboTogaTens TpeboBaHua K nepesody pabotogatenem paboTHuky — Knnenty PHKO «MnatexHbiit LeHTp» (OO0) AeHeXHbIX cpeacTs
B BUAe 3apaboTHOW NnaTbl U HECTU /tOOble HEraTUBHbIE NOCNEACTBUA HEUMCNONHEHWA HacTosALel 06A3aHHOCTH.

7.2.19. He pa3srnawatb nHdopmaumio 0b yH1KaibHOM HOMepe NepeBoaa, CoOBepLUEHHOM cornacHo . 5.3.2.1 [loroBopa TpeTbum Nnuam,
kpome lMNonyyatena nepesoga. PHKO He HeceT 0TBETCTBEHHOCTM, B C/ly4ae eC/M TaKOW HOMep nepeBoAa CTas U3BECTEH TPETbUM ML AM, MOMUMO
KnueHTta u MNonyyatens.

8. MpaBa 1 06sa3aHHOCTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMeHMU, Ho 3a cyeT KnmeHTa, B npeaenax Octatka 3/C (3a BblueTom KomUccMOHHOrO cb60pa) 1 Ha YCNOBMAX HACTOALLErO
[Jorosopa ocywectenatb nepesogbl 3AC B cyeT onnaTbl TOBapoB (paboT, ycnyr, pesynbTaToB MHTENNEKTYa/IbHOU OeATeNbHOCTH, ralleHuto
KpeauTos, 3arimos), obecrneunBaTb BblAayy Ha/NMYHbBIX AEHEXHbIX CPeACTB B MYHKTAaX BblgauyM Ha/NMYHbIX M GaHKOMATax W nepevucieHue
OEeHeXHbIX cpeacts B agpec Monyyateneit — GU3MYECKUX ML, NyTEM UCNONHEHUA pacnopsxeHui KnneHTta o nepesoge 34C munu BosspaTe
ocTtaTka 2/4C.

8.1.2. BbigaTb KapTy KaveHTa, oTpaxatb onepauun ¢ IAC n Octatok 3C B INeKTPOHHOM KowenbKe/[onoAHUTEIbHOM 31€KTPOHHOM
Kollesibke/BaloTHOM 3/1eKTPOHHOM KolenbKe KnuneHTa.

8.1.3. ObecneunBatb KoHPUAEHLMANBHOCTL MHPOPMaALMK, cTaBlel n3secTHolt PHKO npu ncnonHeHun obasatenncts no [Jorosopy, 3a
WUCKNIOYEHUEM Cny4vaeB, NpefyCMOTPEHHbIX [AOroBOPOM M 3akoHogaTtesnbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylleHue
KOHOUAEHLMANBHOCTU MHPOPMALUKN BCIEACTBME BUHOBHbIX AEUCTBUI TPETbUX /UL,

8.1.4. No nucbmeHHoMy 3anpocy KaveHTa noaroToBuTb U HanpasuTb MHGOpMaL Mo 06 onepaunsx, coBeplueHHbIx KnneHTom ¢ OctaTkom
3AC, nyTem nepefayn 3aBepeHHOM [OKYMeHTa Ha OymaxkHom HocuTene «MHPopmaums no onepaumam onepauusax B DNEKTPOHHOM
KolesibKe/[donoNHUTEIbHOM DIEKTPOHHOM KollesibKe/BantoTHOM 3/1eKTPOHHOM KoLUesibKe» A/ 0Tnpasku KanenTy Moutoit Poccum nnu B ero
CKAHMPOBAHHOWM KONWUK NO YKazaHHOMY KMeHTOM agpecy 31eKTPOHHOM noyTbl. C MOMeHTa nepeaayn Ha Mouty Poccum yKa3aHHOroO AOKYMeHTa
WAN ero OTNpaBKM B 3/1eKTPOHHOM Buge PHKO cumTaeTca McnonHuBLLIEN CBOK 0653aHHOCTb MO NPEeAOCTaBAEHUID WHPopmauum u
OTBETCTBEHHOCTM 3a ero A0CTaBKy KAneHTy He HeceT. 3anpoc NoANeXuT cnonHeHuto B TedeHmne 5 (Matn) Paboumx gHelt ¢ MOMeHTa NonyveHus
PHKO cooTBeTcTBYtOLLErO 3aABNEHMA M NPU YCA0BKUM gocTaTodHocTu OctaTtka 3/C gna onnatel KomunccmoHHoro cbopa.

8.1.5. O6ecneunTb Bblaauy KAMeHTY KaccoBOro YeKa, NoATBepKAatowero GakT BHECEHUA HAZIMUYHBIX LEHEXKHbIX CPEACTB 1A YBEUYEeHNUA
Octatka 94C B TouKe 06CnyKMBaHUA AreHTa, B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM P®. KaneHT gonkeH obecneynTb COXPaHHOCTb KacCOBOMO
yeka B TeyeHue 6 (LLlectn) mecsaues C MOMEHTa ero NoJsiyyeHus.

8.1.6. HemeaneHHo 610KMpPOBaTb INEKTPOHHOE CPEACTBO MJIATEXKA NOC/IE CMC-COOBLLEHMA B COOTBETCTBUM € . 7.2.8 [lorosopa.

C momeHTa nonyyerns PHKO Takoro coobuieHna KnMeHT He HeceT OTBETCTBEHHOCTM 3a onepaLmm, coseplieHHble ¢ OctaTtkom 3/C.

8.2. PHKO Bnpase:

8.2.1. MpuoctaHoBUTb PaboTy CBOMX MPOrPAMMHbIX M/MAKM annapaTHbIX CPEACTB NPU 0BHAPYKEHMMU CYLLeCTBEHHbIX HEMCMNPABHOCTEN,
oWKnbOK 1 cboeB, a TaKkKe B LLeNAX NpoBeaeHna NpodpuaakTMYeckmx paboT 1 NpesoTBPaLLEHUA C/yYaeB HECAHKLMOHMPOBAHHOMO A40CTyna K
pecypcam. Mpwu asTom PHKO He HeceT 0TBETCTBEHHOCTM 3a YObITKM, BO3HUKLIME Y KNMeHTa B CBA3U C TakMM npuocTaHoBaeHnem. PHKO Takke He
HeceT OTBETCTBEHHOCTM 33 HeucnosHeHWe NMBO HeHaa/exKaliee MCNoNHeHWe CBOMX 06M3aTenbCcTB Mo [LOroBopy, Bbi3BaHHOE MPAMO WM
KOCBEHHO HapyLUeHWAMM, aBapusamMmm, nepeboamu, cboamu B paboTe KakuMx-1MbO CpeacTB (YCTPOWMCTB), CUCTEM CBA3WU MM CUCTEMAMM NoAaum
3/1EKTPO3HEPTUN MO0 MHBIMM 0BCTOATENBCTBAMM, HENOAKOHTPOIbHBIMKU PHKO.

8.2.2. OTKa3aTb KNIMeHTy B UCMOIHEHUU pacnopsiyKeHUsA KNMeHTa B ciy4ae HeNnoIHOTbI, HEA0CTAaTOYHOCTM MHDOPMaLUK, coaep KaLLenca
B PacnopseHUU WK YKa3aHWUM B PacnopsKeHUM HeLOCTOBEPHbIX CBEAEHWN, a TaK¥Ke, eciiv BbINOAHEHWE PacnopsKeHUa NPOTUBOPEYUUT
YCNI0BMAM HacTosLwero [lorosopa u/uamv aencreylowemy 3akoHoaatenbcrey PO,

8.2.3. bnokuposatb Octatok 3[C, DNeKTpOHHble cCpeacTBa NaateXa B CAy4aaAx, NpegyCMOTPeHHbIX Hactoawmum [orosopom. lNpu
peanusauuu npasa 610KMPOBaTb INIEKTPOHHOE CPEACTBO MaaTeKa cornacHo n. 6.1. loroeopa - OTKasaTb B Bblgade BTOPOM/TpeTbeit KapTbl
KNMEHTa MKW 3aMeHbl paHee BblAaHHbIX KapT KaneHTa.

8.2.4. CamocCTOATENbHO MK C NpuB/iedeHnem AreHTa nyTém cbopa AaHHbIX O KAMEHTe OCyLecTBAATb UaeHTUdMKaumo Kanenta npm
3aKknto4eHnn [lorosopa /obcnysknBaHumn KnneHTa, NoATBEPKAEHUE LaHHbIX paHee NPoBeAEHHON naeHTudMKaumMm KaneHTa npm coseplieHmn
KnveHTOM onepaumii c UCNonb3oBaHMEM DNIEKTPOHHbIX CPEACTB NaaTexa.

8.2.5. UameHsaTb geiictaytowme Tapudbl, B3nmaemble 3a coBeplueHue onepaumii ¢ Octatkom 3C, n/mnm yctaHasnmneatb Hosble Tapudbl.
Mpu unameHeHuUn AeicTByOWMX TapudoB M/ManM ycTaHoBAeHUM HOBbIX Tapudos PHKO o6s3yetca mssecTuTb 06 stom KaveHta nytem
pasmeLteHnsa MHGOPMaL MM B TOUYKAX 06CNYKMBAHMA AreHTOB, OKa3blBAOLLMX AaHHbIE YCAYrK, a TakKe Ha caTe www.rnko.ru. Hosble Tapuodbl
BCTYMatloT B CUAY C AaTbl, yKa3aHHoM PHKO.

8.2.6. B cnyyae BO3HMKHOBEHMA 3a40/1KeHHOCTM cornacHo n. 4.3.3.3, 5.3.3.4 [orosopa PHKO Bnpase 3ab6/10KMpPOBaTb BO3MOXKHOCTb
coBepLIeHMs pacxogHbix onepaunii ¢ Octatkom 3[C Bo BCeX DNEKTPOHHbIX KoLlesibKax KaneHTa/BantoTHbIX 3N1E€KTPOHHbIX KOLE/IbKax, OTKPbITbIX
Knuenty B PHKO Ha ocHoBaHuM HacTtosAwero [orosopa nMb60 WHbIX [JOrOBOPOB O KOMMIEKCHOM OBCAYXMBAHUM K/AWEHTa, A0 MNOJIHOTO
ncnonHeHus KnmeHTom 0653aTenbCTB No HacToAlwemy [lorosopy.

8.2.7. CnucbiBaTh (ymeHblaTtb) OctaTok 3/1C BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLENbKaX/BaftloTHbIX 3/1eKTPOHHbIX KOLLEe/bKax B cyeT
noraweHuns Bo3HUKWe nepes PHKO 3a401KeHHOCTV MO paHee OTKPLITOMY DNIEKTPOHHOMY KoLlesibKy/BantoTHOMY 3/1eKTPOHHOMY KOLLE/bKY.
OcyuiecTBneHME YKa3aHHbIX onepaLmii 3 BantoTHbIX 31EKTPOHHbIX KOLWEbKOB NPoMcxoauT no oduumanbHomy Kypcy baHka Poccum Ha MomeHT
cnucaHuA.

8.2.8. OcyuiectBnaTb BUuAeoHaboaeHne B ToUKax 06CnyKMBaHMA AreHTa u ocyLLecTBaATb TesiepoHHYo 3anuncb Npu obpaleHnn KnmeHTa
B WHPOpMaumMOHHbIV UeHTp B Lenax obecneyeHnsa 6e30NacHOCTM W HaZNexkallero KayecTBa YCAyr, OKasblBaeMbix KAueHTy, a Takxke
MCNo/b30BaTb TaKMe AaHHble B KAUeCcTBe J0Ka3aTe/bCTB.

8.2.9. CamocToATeNbHO YCTaHaBAMBATL PA3/IMYHbIE IMMUTbI HA CYMMbI 1I0BbIX OnepaLmii AN KaXKA0ro DN1eKTPOHHOIo cpeacTBa niaTexa.

8.2.10. KnuneHT cornawaetcsa Ha nonyyeHve ot PHKO B TeyeHue cpoka aeictema [loroBopa M nocne ero oKOHYaHWA MHGOPMaLMOHHO-
peKNaMHbIX COOBLEHNIA 06 ycayrax U MeponpuATUAX, OKasbiBaeMbix/nposognmbix PHKO, Ha KoHTakTHbI HoMep TenedoHa. Cornacue moxer
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6bITb O0TO3BaHO NyTéM HanpaBneHua B PHKO «[MnatexHbiit LeHTp» (OOO) cooTBETCTBYHOWErO MNUCbMEHHOIO 3asB/ieHUA B MNOPALKeE,
ycTaHoBieHHOM n. 9.2 [lorosopa.

8.2.11. MpeKpaTuTb UCNONHEHWE pacnopsxeHuin KnueHTa, npegycmoTtpeHHbix B n.n. 4.3.5, 5.8 Hactoswero [orosopa, a TaKxke
CrneunanbHbIMU YCIOBUMAMU OBCAYKUBAHWUA NMPU OKa3aHWUM ycayrn «MpoLeHTbl Ha OCTAaTOK» B C/lyYae PacTOPXKEHWUA AOFOBOPHbLIX OTHOLLEHUN,
perynavpytowmx ssanmogenctesne PHKO u baHKa, ambo B ciyyae oT3biBa /MueH3uu y baHka, o yem PHKO uHpopmupyet KnveHTta nytem
pa3melleHua nHdopmaumm Ha calite www.rnko.ru.

8.2.12. Bo3BpaTUTb AEeHEeXHble CPeACcTBa MO PEKBU3UTAM MNATe/blUMKa, eCAn AeHexHble cpeacTBa ANA NOMONHEHUA DNEeKTPOHHOro
KOLLEeNbKa B COOTBETCTBMM C M. 4.3.6 nnun 4.3.7 [loroBopa NOCTYNUAM C HapyLweHnem TpeboBaHMI K YCI0BMAM COBEPLUEHUA NepeBoa, yKa3aHHbIM
B N.4.3.6 nan 4.3.7 loroBopa COOTBETCTBEHHO.

9. NopAAOK NpeabABNEHUA U PACCMOTPEHUA NPETeH3U’

9.1. Bce cnopbl, BO3HMKatoWwwme u3 [loroBopa nam B CBA3M C HAM, pa3peLulatoTcs CTOPOHaMM B gocyaebHOM nopagKe nyTem HanpasneHus
npeTteH3uun. B cnyyae HEBO3MOXKHOCTU yperyiMpoBaHUA cropa B NpeTeH3MOHHOM MNopAfKe, CNOp MepefaeTcA Ha pPacCMOTPeHMe B cyfd B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuitickoit deaepaumu.

9.2. 3anaBneHus u npeTteHsun odopmnaoTca KaveHTom B nucbMeHHOU dopme M MOryT 6biTb MOAaHbl B COOTBETCTBYHOWEN Touke
ob6cnyxunBaHua AreHTta anbo B NnatexkHOM KabuHeTe (3a MCKAOYEHWEM 3asBNEeHMA O Pa3bIOKMPOBKeE, 3aABNEHMA O PeAAKTMPOBAHUN CBEAEHUN
0 K/INEHTE).

MpeTeH3nKn Takxe MOryT 6bITb HampaBAeHbl Ha caliTe www.rnko.ru yepe3 ¢bopmy obpaTHOW CBA3M MAM NOYTOBLIM OTMpPABAEHMEM Ha
nouToBbIi agpec PHKO, yKasaHHbIli B Pasgene 13 Joroeopa.

dopMmbl 3asBIEHUI M NPETEH3UI Pa3MELLLEHbI HA caliTe Www.rnko.ru.

B 3asBneHun, npeteHsnm KnmeHTom A0KHO ObITb YKasaHo, Tpebyetca v KnneHty nonydyeHne ot PHKO nHbopmauum o pesynbratax
paccMoTpeHMA 3aABNEHMA, NPETEH3UK (ganee - OTBET) U B KaKol popme (MMCbMeHHOM UK YCTHOM). B cayyae oTcyTCTBUA TaKoro yKasaHus, PHKO
camocToATeIbHO onpeaenseT HeobXxoAMMOCTb HanpaBaeHua oTBeTa KameHTy n popmy oTseTa.

3aaBneHusa, npeTeHsumn KameHTta moryT 6bITb NogaHbl Yepes CalT nocae NpoxoxKaeHusa npoueaypsbl UaeHTMdMKaLMKM € MCNOb30BaHUEM
JNlornHa, MNapons, B nopagke, yctaHoBaeHHOM [paBunamm mcnonb3oBaHMA KapTbl KaueHTa, paboTbl B CepBucax «MHTepHeT lMnaTexu» u
«MobubHble NnaTeXM».

MpeTteH3un, Hanpasnsemble KnneHtom B PHKO noytoBbiM OTNpaB/ieHWeEM, AOMKHbI AONOAHUTENBHO COAEepKaTb COBCTBEHHOPYYHYIO
NnoANUCb KIMEHT, MOYTOBbIN aapec ANA OTBETA, KOMUU BTOPOWN U TPETbeN CTPaHWULbl JOKYMEHTA, NPeAbABIEHHOIO Npu 3akaodeHun Jorosopa
WM U3SMEHEHHOTO coriiacHo n. 7.2.6 [lorosopa.

KnuneHT Bnpase HanpasuTb B PHKO 3asaBneHne 06 ocnapuBaHum onepaLmm B COOTBETCTBUM C NpaBuaaMmn MexayHapoLHOM NnaTexKHoM
cuctembl MasterCard Worldwide (panee — 3asaBneHue 06 ocnapvBaHWW), MPUIOXKMB KOMWWU BCEX [AOKYMEHTOB, MNOATBEPKAAOLLMUX
HEenpPaBOMEpPHOCTb CriMcaHua (Npu Hanuumm). 3asBaeHre 06 ocnapuMBaHWUM MOXKET BbiTb NOAAHO B COOTBETCTBYIOLLEN TOYKe 06CAYyKMBAHUA
AreHTa, B NN1aTeXKHOM KabMHEeTe UM NOYTOBLIM OTMPaBAeHMEM Ha NoYToBbIM agpec PHKO, a Takke ycTHO Yyepe3 MHopmaLMOHHbIN LieHTp.

PHKO Bnpase 3anpocutb y KaneHTa, a KnmeHT 06s3aH npegoctasnts PHKO gononHuUTeNbHbIE AOKYMEHTbI U UHGOPMaLUto, Heobxoanmble
01 PaCCMOTPEHUSA 3asABNEHUA, NPETEH3UK, 3asaB/IeHNs 06 ocnapuBaHuu.

9.3. 3aABNeHUA U NpPeTeH3Mu, NofaHHble B COOTBETCTBMM € M. 9.2 [loroBopa, paccmaTpusatotca PHKO B TedeHune 30 (Tpuauatu) gHel co
AHA nonyyeHus, ninbo B TeyeHue 60 (LecTnaecaTn) gHel co AHA NONYYEHNUA 3aABAEHNUIA B C/ly4ae COBEPLUEHMA TPAHCIPAaHWUYHOrO NepeBoaa.

3anBneHnA 06 ocnapmeBaHUK, NOAAHHbIE B COOTBETCTBMM C N. 9.2 [loroBopa, pacCMaTpMBAOTCA B CPOKW, YCTaHOBAEHHbIe Mpasunamm
nnatexHon cuctembl MasterCard Worldwide.

9.4. Mpu paspelleHnMn cnopoB M pasHornacuii PHKO u KnneHT NpuU3HaloT pUaMYEecKyto 3HAaUMMOCTb 3/1EKTPOHHbIX LOKYMEHTOB,
chOPMMPOBAHHBIX C UCMOIb30BAHUEM INIEKTPOHHOIO CPEACTBA NaTeXKa, UX IKBUBANEHTHOCTb AOKYMEHTAM, COCTaB/IEHHbIM B MUCbMEHHOM
dopme 1 3aBepeHHbIM NogNUcaMmn CTOpoH Jorosopa.

9.5. B cnyyae oTcyTCTBUA Y KNMeHTa KacCcoBOro YeKa, Bbl4aBaeMoro B COOTBETCTBUU € N. 4.2.1 [loroBopa, KnMeHT npusHaeT cogepalmeca
B MHOOPMaLMOHHOM cucteme PHKO paHHble KAacCOBOrO YeKa Had/ieXaliym M A0CTOBEPHbIM [0Ka3aTenbCTBOM B cnopax mexay PHKO wu
KnneHTtom.

9.6. Bo BCcem, YTo He npegycmoTpeHo [oroBopom u Tapudamm (B TOM YMcCne - B YacTU YCIOBUI cOoBepLieHMs KaMeHTom onepauuii ¢
MUCNONb30BaHNEM D/IEKTPOHHbIX CPEACTB MAaTea W NPOBeAEHUs PACcYeToB MO YKa3aHHbIM onepauusam) HeobXoAMMO PYKOBOACTBOBATbCA
HOPMaMu OelCTBYIOLLEero 3aKkoHoaaTenbcTBa Poccuiickon PepepaLumm, NpasuaaMm NNATEXKHOM CUCTEMDBI, HanpaBuBLLEN PacyeTHbIN JOKYMeEHT
n/wunn Hopmammu MeskayHapoaHoW naaTtexHol cuctemsl MasterCard Worldwide.

9.7. Bce 3aABNEeHMA U NPETEH3UN B paMKaX TPYA0BbIX OTHOLWEHMNI mexay KnveHTom 1 PaboTogaTenem, B TOM YUMC/ie O CPOKAX M pasmepax
nocTynneHus B nonb3y Knnenta 8 PHKO aeHexHbix cpeacTts oT PaboTtoaatens, KnneHt npegbasnset Pabotoaatento. PHKO nogo6Hble 3asBneHus
He paccmaTtpuBatoTcs.

10. 3aknoueHue, UsMmeHeHUe u npekpaweHue [lorosopa

10.1. loroBop cuMTaeTCA 3aKNIO4EHHbIM C MOMEHTa ero akuenTta KnneHTom nopagke, npegycmoTpeHHom pasgesnom 3 [loroBopa.

10.2. PHKO Bnpase B 10601 MOMEHT B O4HOCTOPOHHEM NOpPALKEe BHOCUTb M3MeHeHUs B [loroBop, B TOM YMcie U3MeHATb TapudHbIn
nnaH Ne5, MNpaBuna ucnosb3oBaHus Kaptol KnveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexkmn» u B CepBuce « MobubHbie naatexku», MNpasuna
paboTbl ¢ MobunbHbIM ycTpoicTBom B, Ycnosua npegoctaBneHuns ycnyrn «Astonnatex-bunaliny», TpebosaHusa K nepesoay pabotogaTtenem
paboTHUKY — KnneHty PHKO «MnatexHbiii LieHTp» (O00) feHeXHbIX cpeAcTB B BUAE 3apaboTHOW naaTel, CneupnanbHble ycaoBua 06CyKUBaHNUA
npu okasaHum Ycnyrm «MpoueHTbl Ha 0cTaTok», Mpasuna nepeBoaa AeHEXKHbIX CPEACTB € YKasaHMeM HoMepa MObUAbHOTo TenedpoHa, nepeyeHb
N ycnoBua coseplueHna KaveHTom onepauuin B pamKax HactosAwero [loroBopa, B TOM Yucie — BHEAPATb WM YyNPas3AHATb AOMNONHUTENbHbIE
ycnyru (Cepsucbl), pasmeLtas COOTBETCTBYOLLYO MHGOPMaLuMio B TOUKax 06CnyKMBaHUA AreHTa 1 Ha caiiTe www.rnko.ru. YKasaHHble U3MeHeHuA
BCTYMatoT B CUJTy C MOMEHTa MX Onyb/IMKOBaHWUA Ha calTe www.rnko.ru, ecnm uHas gaTta BCTYNeHUsA UX B CUAY He yKasaHa PHKO.

B cnyyae Hecornacua € MameHeHuamu, BHocumbiMmu PHKO, KnuneHT Bnpase o6patutbca B PHKO ¢ nucbmeHHbIM 3asBiaeHMEM O
pactopxeHuu [loroBopa B nopaake, npegycmotpeHHom n. 10.4 lorosopa.
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OtcytcTBMe 3asBneHua KnaveHTa o pactopskeHun [orosopa nvmbo ocywectsneHve onepaumm KAnMEHTOM € MCNOAb30BaHWEM
INEeKTPOHHOrO CcpeacTBa N/aTe)a Mnoc/je BHECEeHHbIX W3MEHEHUM O03HavyaeT nosHoe M 6e3ycnoBHoe cornacve KaveHTa ¢ BHECEHHbIMU
U3MEHEHUAMM, a TaKXKe NPUHATME BCex 06A3aTeNnbCTB, NpesyCMOTPEHHbIX HOBOW pegakumen [orosopa, TapndHbim naaHom Ne5, Mpasuaamu
mcnonb3oBaHuA KapTbl KnueHta, pabotbl B CepBuce «MHTepHeT Mnatexum» u B CepBuce «MobunbHble nnaTtexu», Mpasuaamu paboTbl C
MobunbHbim ycTpoiictBom BM, Ycnosuamu npepoctaBaeHus ycayru «Astonnatex-bunaiiH», TpeboBaHusmM K nepesoay pabotogatenem
paboTHuky — KnneHty PHKO «MnatexkHbiit LeHTp» (OOO) peHexkHbIX cpeacTs B BuAe 3apaboTHoW naatel, CneumanbHbIMU yCIOBUAMM
06CcNyKMBaHMA NpU oKasaHUM Ycnyrm «MpoueHTbl Ha ocTaTok», MpaBuaamm nepeBoaa AeHeXHbIX CPeACTB C yKasaHMemM Homepa MobuibHOro
TenedoHa.

10.3. [loroBop NpeKpaLLaeTcs Npu HacTynaeHUM OAHOIO U3 CAeAYHOLLMX COObITUIA:

10.3.1. B cnyyae ecam KnuneHT ABnseTca AeprKaTesieM OA4HOro INEeKTPOHHOMO KolesibKa - No uctedeHun 1 (OgHoro) roga ¢ momeHTa
COBEpPLUIEHUA MocneAHel onepauun B DNEKTPOHHOM KOLLENbKe, BK/AKOYAA CAy4vau, KOr4a BO3MOMHOCTb COBEpLUEeHWA onepauuii 6bina
3a6710KMpPOBaHa B COOTBETCTBUM C YCIOBUAMM HACTOALLErO [LOroBopa; B MHbIX C/Iy4anx - N0 UCTEYEHUM rO4a C MOMEHTA COBEpPLUEHUA nocaegHemn
onepaumm B Nt060M M3 INEKTPOHHBIX KOLIEAbKOB/BantoTHBIX 3/1EKTPOHHBIX KOLLEAbKOB, BKAOYAA CAy4Yau, KOr4a BO3MOMKHOCTb COBEpLUEHMA
onepaumii 6bln1a 3a6710KMPOBAHA B COOTBETCTBUM C YCNIOBUAMM HacTosALero Jorosopa.

10.3.2. B ciyvae 4OCPOYHOro ero pacTopXeHus no 0OCHOBaHWMAM, yKa3aHHbIM B [lorosope.

10.3.3. B cnyyae noayyeHua PHKO poctosepHoit MHpopmauun o cmeptn KnveHTta. HacnegHukm snpase nonyumte OcTtatok 3/[C B

nopAaake, yCTaHOBZ1IEHHOM 3aKOHOAATe/IbCTBOM O Hac/ie40BaHUN.

10.4. KnuneHT BnpaBe B N0b6oe Bpemsa AOCPOYHO pacToprHyTb [oroBop nytem HanpaeneHua B PHKO nncbmeHHOro 3asBneHuMA o
pacTopeHun [JoroBopa ¢ ykasaHMem pekBM3nMToB BAHKOBCKOTo cyeTa KnneHTa 4n1a Bo3BpaTa AeHeXHbix cpeacTs KnvenTa, noctynmswux 8 PHKO
C UeNblo NOMOJIHEHUA DNEKTPOHHOIO Kollesbka, BantoTHOro 31eKTpoHHOro KowenbKa (B T.4. OctaTka 3C COBOKYMHO A1A BCEX DNEKTPOHHbIX
KOLLUE/IbKOB, BantoTHbIX 3/IEKTPOHHBIX KOLWebKoB). [loroBop cUMTaeTcA PacTOPrHyTbIM C MOMEHTA NoAauM KAMEHTOM yKa3aHHOro 3anB/ieHus
NtobbIM NPesycMOTPEeHHbIM HacToAWwMM JJoroBopom cnocobom. MepeyncneHme AeHeKHbIX cpeacTs ocyuiectsnsetca B TedeHune 30 (Tpuauatu)
AHeln nocne noctynneHus 3aasnenua B PHKO, ¢ npoBeseHnem KoHsepTaumm no Kypcy baHka Poccum Ha gaty nogauum 3aasneHuna B PHKO
«MnatexHblii LleHTp» (O00).

10.5. B TeueHue 3 (Tpex) neT ¢ AaTbl NpeKpalLeHns aencTema [lorosopa KnnmeHT BnpaBe BO3BPATUTL AEHEKHbIE CPeACTBaA, NOCTyNMUBLWNE
B PHKO c uenbto nonosiHeHUs INEKTPOHHOTO KoL ebKa, BafloTHOro 31eKTPOHHOTO KowenbKa (B T.4. B cymme OcTtaTka 3/1C COBOKYMHO AN BCex
INEeKTPOHHBIX KOLIE/NbKOB M BantoTHbIX 3/M1EKTPOHHbIX KOLIE/IbKOB) Ha MOMEHT npeKkpalleHus [lorosopa, Hanpasus B PHKO cooTseTcTBytOLLEE
3aAB/ieHne yepe3 TouKy obcayKMBaHUA AreHTa B NMCbMeHHOW Gopme C yKazaHuem peKkBusnToB 6aHKoBCKOro cyeta KnueHTa. Mo ncreverHmm 3
(Tpex) net ¢ patbl NnpekpaweHna [orosopa KAneHT yTpaunsaeT npaBo TpeboBaHMA Ha YKa3aHHble AEHEXKHbIe CPeacTBa.

11. OrpaHuYeHUA No onepauuam, CoBepLiaemMbiM Ha ycnoBuaAX HacToawero lorosopa

11.1. OrpaHu4yeHUA No onepaLlmam, CoBepLIaeMbiM C LieNIbIo NONOJIHEHUA DNEKTPOHHOTO Kolle nbKa:

11.1.1. MaKcumanbHas cymma Bcex ornepauuii no npefocTaBieHnto AeHeXHbIX CPeACTB C Lenbto yBenndyeHnmsa OctaTtka 34C, BHOCUMbIX
KnueHTom ntobbim 13 cnocoboB B INEKTPOHHBIN KOLeNeK B paMKax HacToswero [lorosopa, a TakKe UHbIX JOrOBOPOB (3aKMHOYEHHbIX MeXAY
PHKO u KnueHTtom), 3a uckatoueHnem cnocoba, ykasaHHoro B n. 4.3.7, 4.3.9 [lorosopa, ANA OCYLLECTBNIEHNA PACNOPAXKEHUM C MCNONb30BaHEM
INEeKTPOHHOrO CPeACTBa NaTeXKa, He MOXeT NPeBbILLaTh B COBOKynHocTM 1 000 000 (OgHoro munnnoHa) pybneii 3a 30 (TpuAaLaTh) KaneHaapHbIX
OHen noapaa,

11.1.2. MaKkcumanbHaa Be/IMYMHA AEHEXKHbIX CPeacTB, npeaoctaBasembix Ana ysennuvenma Octatka AC cornacHo n. 4.3.1 n 4.10
HacTosLwero [loroBopa, He MoeT npesbiwaTte 125 000 (CTo ABaaLaTh NATb TbicaYy) pybneli 33 oaHy onepaumto n 550 000 (MATLCOT NATbAECAT
TbicAY) py6sieii B coBoKynHoctu 3a 30 (TpuAauaTth) KaneHAapHbIX AHEW NoApsaj B pamkax Hactoawero [loroBopa, a TakKe MHbIX [0roBOpOB,
3akntodeHHbIX mexay PHKO n KnneHTom n cogeprkaliyx aHanormyHble yca08mMaA BHECEHUA NpeaoniaThl.

11.1.3. MaKcumanbHasa BeAMUYNHA eHEeXHbIX CPeAcTB, NpeaoctaBnaemblx ana ysenndyenna OctaTtka 34C B ogHom 3K cornacHo n. 4.3.3
[orosopa, He MoKeT npesbiwaTb 150 000 (CTo naTbAecAT TbicAY) pybaeli B coBoKynHocTv 3a 30 (TpuauaTh) KaneHAapHbIX AHeN noapas B pamKax
HacToAwwero [lorosopa.

11.2. OrpaHU4YeHUA No onepaLmuaM No PACNOPAKEHUIO IIEKTPOHHBIMU AEHEXKHbIMU CPEACTBAMMU, HAXOAALMMMUCA B DNIEKTPOHHOM

KollesibKe:

11.2.1. MaKkcmanbHasa CymMa AeHeXHbIX CPesCTB, Nepeuncnsemblx U3 04HOro INEKTPOHHOTO KoLlenbKa B Nosb3y Monyyatens nobbim
13 cnocobos, npeaycmoTpeHHbiM n. 5.2 naun 5.3.2.1 [orosopa, B coBoKynHocT 3a 30 (TpuAuaTb) KaneHAapHbIX AHEN Noapas He MoKeT
npesblwatb 150 000 (Cta naTuaecat Toicad) pybneit, 6e3 yyeta cymmbl KommuccmoHHoro cbopa, Ho 6e3 yyeta nepesogos 3C B BantoTHbIi
3NEKTPOHHBI KOLWenekK U U3 Hero.

11.2.2. NMepesog IAC moxeT 6bITb ocyllecTBaeH KaneHTom B nonb3y MonydaTtena (TONbKO Npu Haanuum y Monyyatens INeKTPOHHOro
Kolwenbka B PHKO) B COBOKYNHOCTM NO BCEM INEKTPOHHbIM Kowenbkam KnneHTa Ha obuiyto cymmy He 6onee 150 000 (Cta nATMAECATH ThicAY)
py6neit 3a 30 (TpuauaTts) KaneHZapHbIX AHel noapaa, 6e3 yyeta cymmbl KomuccmoHHoro cbopa m 6e3 yyeta nepesogos d/C B BantoTHbIM
3NEKTPOHHBI KOLWenekK U U3 Hero.

11.2.3. MaKkcMmanbHaa CyMMa OEeHEXHbIX CpeAcTB, MepeynciaembiX U3 OAHOro DNEKTPOHHOrOo Kolesbka B nosb3y onyyatena c
MUCNONb30BaHNEM PEKBM3UTOB BAHKOBCKOM KapTbl MEXAYHAPOAHOM NiaTexHoW cuctembl Monyyatensa, He moxeT npesbiwaTts 100 000 (Cto
TbicAY) pybneit 3a ogHy onepaumio 1 550 000 (MATbCOT NATbAECAT ThicAY) pybaelt B coBokynHocTv 3a 30 (TpuauaTh) KaneH4apHbIX AHelN noapas,
B pamKax HacTosLlero [loroBopa, a TaKXe UHbIX A0r0BOPOB, 3aKatoueHHbIX mexay PHKO u KnveHTom 1 copeprKalimx aHanormyHble ycnosumsa
nepeyncieHuns AeHexHbIx cpeacTs, 6e3 yueta cymmbl KommccMoHHoro cbopa.

11.2.4. MaKcMmasibHana CyMMa AEHEXKHbIX CpeacTs, 6€3HaNNYHO BHeceHHan KnMeHTOM B DNIeKTPOHHbIN Kollesiek 3a cyeT cymmbl Bknaga
1 nepeuncnsemas u3 dNEeKTPOHHOTO KoLwebKa B Nonb3y MNosyyatens cnocobom, npegycmoTpeHHbiMm n. 5.3.2.1 loroBopa, B COBOKYNHOCTM 3a 30
(TpnauaTtb) KaneHaapHbIX AHEW noapaa He MoXKeT npesbiwaTtb 1 000 000 (OguH muanmoH) pybaei 1 500 000 (NaTbcoT ThicAy) pybaelt 3a oaHy
onepauuto, 6e3 yyeta cymmbl KomnccmoHHoro cbopa.
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11.2.5. MaKcumanbHaa Cymma [eHeXHbIX CPeacTB, nepedncnsemasn B noab3y Monyyatens, cnocobom, npegycmoTpeHHbim n. 5.3.2.1
[Jorosopa, U3 04HOro INEKTPOHHOTO KoLleNbKa 3a cyeT cymmbl Obsazatenbctsa PHKO B cymme Bkiafa, BO3HUKLLERO B pe3y/ibTaTe OTKAOYEHUA
Ycnyru «MpoueHTbl Ha 0CTaTOK», He yCTaHaB/MBaeTcA.

11.3. KAneHT cornawaetcs ¢ Tem, 4TO CYMMbl M/MAn Konudectso onepaumin ¢ AC, a Tak:Ke cnucok Moaydyateneit, B Nosb3y KOTOPbIX
KnueHt moxet aatb PHKO PacnopsseHue o nepesoge 3AC u/van PacnopsskeHue o Bosspate octaTka DAC moryT 6biTb orpaHuyeHbl 6e3
[O0MNONHUTENIBHOFO MHGOPMUPOBaHUA KnneHTa.

KnuneHT Takke cornawaetcs ¢ Tem, yto PHKO npu cosepweHnn KnneHtom nepesoga 3/[C ¢ KOHBepTaLmMel BNpaBe B OAHOCTOPOHHEM
BHecyaebHOM nopsagKe OTKasaTb B MCMonHeHWu PacnopsxeHua o nepesoge IMC u/unm PacnopsxeHue o BosspaTte ocTatka I/C ssuay
HeobxoaAnMMOoCTN obecneyeHna COOTBETCTBYIOLWEN BaNHOTHON NO3MLMUK, O YeM KAneHT nHbopmupyeTcs Npu NonbiTKe COBEPLLEHMA onepaLuu.

11.4. MakcumanbHaa cymma onepaumn, coseplaembix KaneHTom 3a cyeT cymmbl BKnaga v nognexawmx ABTopu3aumm, He MOXKET
npesbiwatb 1 000 000 (OanH mnanunoH) pybnei B coBokynHoctu 3a 30 (TpmAauaTb) KaneHaapHbix gHert noapaa v 500 000 (MaTbcoT Thicay) pybnei
33 OAVH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOMHEHUA UM HEHAL/IEKALLErO BbINONHEHUA CBOMX 06A3aTenbcT8 no JoroBopy KAneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 [lorosopom.

12.2. B cnyyae HeBbINONHEHUS MW HEHAA/IEXKALLEro BbINOJHEHMA CBOMX 06s3aTenbcTB no [orosopy PHKO HeceT oTBeTCTBEHHOCTL B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 [lorosBopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CAeAYIOWMX CyYanX:

- HenpaBOMEPHOTro UCNOAb30BaHUA KapTbl KNMEHTa U ee PEKBU3UTOB, MMEBLLErO MECTO C ero cornacus, 1mbo B ciyvae, ecim KnmeHT no
HEOCTOPOXKHOCTM AONYCTUN Nepeaadvy KapTbl uan pasrnalieHne ee pekBM3MTOB TPETbUM ANLAM;

- npu ytpate KapTbl, 33 BCce onepauuu, COBEPLUEHHblE TPETbUMMU NNLAMWU C UCMOb30BaHWEM yTpayeHHOM KapTbl, O MOMeHTa ee
610KMpPOBKK B COOTBETCTBMM C N. 7.2.8 [loroBopa.

B cnyyae coBeplueHua onepauuin ¢ UCNOb30BaHMEM INEKTPOHHOrO CPeACTBa NiaTeXa NOCTOPOHHUMMU ANLAMU NPE3OMUPYETCA, NMOKa
He J0Ka3aHOo MHOe, YTO KAMEHT yMbILWAEHHO MW MO HEOCTOPOXKHOCTU He BbINOAHUA 06A3aHHOCTb, NPeAyCMOTPEHHYI0 N. 7.2.4 [lorosBopa.

12.4. KnueHT npuvHMMaeT Ha cebs pPUCK YObITKOB M WMHbIX HEBNAronpUATHbLIX NOCNEACTBUWA B pe3y/nbTaTe HEeCaHKLMOHMPOBAHHOMO
[0CTyna TpeTbUX AnL, K MHbopmaumm, nepeaasaemoit PHKO nocpeactsom SMS-coobuieHnin.

PHKO He HeceT OTBETCTBEHHOCTM 33 YBbITKM, MPUUMHEHHbIE HeMoyYeHMeM KaneHToM 1/Mamn noaydeHnem HeynoaHOMOYEHHbIM ULOM
SMS-coobuweHuni.

12.5. PHKO He HeceT OTBETCTBEHHOCTM 3a OMNepaLuKn, COBEPLUEHHble TPEeTbMMWU auuamu, nocne nonydyeHna PHKO SMS-
coobuieHusn/ysegomaerus B NaatexxHoM KabuHeTe B NopsaaKke, npegycmoTpeHHom 7.2.8 [lorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTW 33 BO3HUKHOBEHUWE KOHOIMKTHBIX CUTYaLMiA B Cydae npuobpeteHma KnmeHTom ToBapos (pabor,
yCAyr) HeHag/1exKallero KayecTsa, COBEPLUEHHOTO C UCNONb30BaHNMEM INEKTPOHHOTO CPeACcTBa naaTexa.

12.7. PHKO He HeceT O0TBETCTBEHHOCTM 3a cbon B paboTe MHTepHeTa, ceTen CBA3M, TEXHUYECKME COOM, BOZHMKLUME NO HE33aBUCALLMM OT
PHKO npurymHam, 3a Ka4ecTBo M CKOPOCTb Nepeaayn MHGOPMALMM Yepes KaHalbl ONepaTopoB CBA3M, BpemeHHoe oTcyTcTeue y KnmeHTa goctyna
K CpefcTBamM CBA3W, NOB/IEKLINE HEBO3MOXKHOCTb UCNOIHEHMA 06A3aTeNbCTB MO HACTOALEMY A0rOBOpPY.

12.8. KnueHT ncnonbayet ycayru MNnatexkHoro kKabuHeTa Yepes MHTepHET, 0co3HaBas, YTo ceTb MIHTepHET He aBnseTca 6esonacHbiMm
KaHaNOM CBA3W, W COrNaWaeTcs HecT (UHAHCOBbIE PUCKM U PUCKM HApyLUEeHWUA KOHOWAEHLMANbHOCTWU, CBA3AHHbIE C BO3MOXKHOM
KoMnpomeTaumein HbopmaLmm npu eé nepesaye Yyepes UHTepHeT. KNMEHT caMOCTOATENIbHO M 33 CBOM cHeT obecneymBaeT 3aLWnTy CO6CTBEHHbIX
cpeacTs goctyna K MnatexXHoMy KabuHeTy (B T.4. MOBMAbHbIX YCTPOWCTB) OT HECAaHKLMOHMPOBAHHOMO MUCMOJ/Ib30BAaHUA U BPEAOHOCHOTO
nporpammHoro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a MONHOE UM YAacTUYHOE HeUCNONHEeHWe, HeHaa/ exallee UCNoIHeHNe CBOUX 06A3aTeNbCT.,
€CNIM TaKoe HEeWCnosiHeHWe BbI3BaHO OOCTOATENbCTBAaMM HENPEeofOo/IMMON CUAbl, OBCTOATENbCTBAMM, MPENATCTBYOWMMM obecneyeHnto
Tpebyemoro ypoBHs 6€30MacHOCTM, pelleHVMsMM OpPraHoB 3aKOHOAATeNbHOW, CyaebHOM W/MauM ucnonHuTenbHoW Bnact Poccuitckoi
depepauun, baHka Poccun, a Takke TPebOOBAHMAMM NIATENKHbLIX CUCTEM, KOTOpble AeNaloT HEBO3MOXHbIM ans PHKO BbinosHeHWe cBOMX
0653aTeNbCTB; 3aJEPKKAaMM B MepevnucieHnn AeHeXHbIX CPeacTB N0 BUHE WHbIX KPeauTHbIX OpraHM3auuil; BOEHHbIMWU AeNCTBUAMM,
CTUXUNHBIMU  MAM  UMHBIMW  6eACTBUAMM, NPOUCXOAAWMMM B pailloHax, OOULMANbHO MNPU3HAHHBIMKM HAXOAAWMMUCA NOL, BAMAHUEM
BbllWeyKa3aHHbIX 0b6cToATenbcTB. O HACTyMN/IeHWW BbileyKa3aHHbIX 06CTOATENbCTB, NPEnATCTBYOWMX MOAHOMY UMW YaCTUYHOMY UCMONHEHUIO
[Horosopa, PHKO nHdpopmupyeT KaneHTa nytem pasmelleHmsa MHopmauumn Ha cainte rnko.ru u/vam nytem otnpaskun KnneHty SMS-coobuieHus
Ha KOHTaKTHbI Homep TenedoHa.

13. PekBusutbl PHKO

MonHoe HaumeHoBaHue: PacyeTHasd HebaHKOBCKAaA KpeauTHas opraHusauma «lnatexHbid  LleHTp» (obwecTtBo ¢ orpaHU4eHHoM
OTBETCTBEHHOCTbIO)

CoKpaleHHoe HaumeHoBaHue: PHKO «lMnaTtexHbin LieHtp» (000)

Opugnuecknin apgpec: 630102, Poccus, r. Hosocnbupck, yn. Kuposa, 86

NouTosbiit agpec: 630055, Poccusa, r. HoBocnbupck, yn. LaTypckas, 2

WHH 2225031594

KoppecnoHaeHTckuii cuet Ne 30103810100000000832 B Cubupckom MY baHka Poccum

MNpeacepatens MpaeneHua nodnuce .M. May,
«21» mapra 2018r.
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