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MVIATEXXHBIA LEEHTP

Ycnoeus dozoeopa deiicmeyrom
c «22» deKabpsa 2017e.

[oroBop o KomnaeKcHom o6cnykusaHuu Knuenra
(Odepra)

PacnpocTpaHeHune TeKcTa HacTosAwero JloroBopa 0 KOMNJIEKCHOM 06CNYXMBAaHUM KNMEHTA CefyeT pacCMaTpMBaTb BCEM 3aUHTEPECOBAHHbIM
Muam Kak nybnauyHoe npepnoxexue (odeprta) PacueTHOMW HEBAHKOBCKOM KpeguTHOM opraHusaumm «lnatexkHbi LeHTp» (obwecTso c
OrpaHMYEeHHOW OTBETCTBEHHOCTbIO) (nnueH3ua baHka Poccnn Ne 3166-K ot 14.04.2014 r.), umeHyemol B aanbHenwem «PHKO», agpecoBaHHoe
dU3MYECKMM INLAM, 3aKIHOYUTD LOrOBOP NPUCOEANHEHMA B KavecTBe KaneHTa. HacToawee nybiMyHOe NpeasiorKeHne coaepXuT Bce yCaoBus
3aKkntovaemoro [Jorosopa. Hactoawmin [loroBop o KOmMnieKkcHOM obcay»KMBaHUM KnveHTa B KayecTBe HEOTbEMIEMOM YacTU BKItOYAeT B cebs
Tapudsbl, Npasuna ncnonbzosaHua Kaptbl KnveHTta, paboTtbl B Cepsuce «MHTepHeT Mnatexu», pabotbl B CepBuce « MobUAbHbIE NAATEXMY,
Ycnosua npepocTtaBneHus ycnyru Astonnatex-bunaiiH, TpebosaHus K nepesody pabotogatenem paboTHUKY — KaneHTy PHKO «MnatexHbli
LleHTp» (O00) geHexKHbIX cpeacTs B BMAe 3apaboTHOM nnaTbl, CneymanbHblie YyCaoBUA 06CAYKMBaHMA NPU OKasaHuu Ycayrm «lpoueHTbl Ha
OCTaTOK» (Aanee — [lOroBop) M 3ak/atovaeTcs nyTem npucoeguHeHus ¢uanyeckoro avua K JoroBopy nocpeAcTBom akuenta nybanMyHoro
NpeasioXKeHNs B COOTBETCTBUM cO CT. 428, n. 2 cT. 437 u n. 3 c1. 438 lpaxaaHckoro Kogekca Poccuitickon depepauuun. MNpeanoxeHne o
3aKkatoyeHnn [lorosopa AelicTByeT A0 ero ot3bisa PHKO.

1. TepmuHbl, ucnonbayemble B [lorosope.

AsTopusauma — paspeweHne PHKO Ha npoBeaeHne KnveHTom onepaumm nocsie npoBeaeHUsa NPOBEPKU BO3MOXKHOCTU YBENIMYEHUA UK
ymeHbleHna Octatka 3C B INeKTPOHHOM KowenbKe. B cnyyae ycnewHol ABTOpU3auMu Ans NPOBEAEHWUS PacxogHOM onepauuu B
INeKTpOHHOM Kowenbke KnuveHTa 6noKupyeTca (pesepsupyetca) cymma Octatka I[C, nepefaHHasa B 3anpoce Ha ABTopu3auumio, [0
npoBeAeHMA pacyeToB No AaHHON onepaumu.

AreHT — He ABNAIOWAACA KPeAUTHON opraHn3aLmsa, ocyLLecTeAAoWan no nopyyeHnto PHKO B cOOTBETCTBUM C 3aKNIOUYEHHBIM MEXAY Hel
n PHKO porosopom mnaeHtuoukaumio Knmentos, coop un nepegadvy PHKO pgaHHbIx 0 KnveHTax ana uenen ux npucoeguHeHus K Hactosawemy
[orosopy B KauectBe KnneHTta, Bbigady KapTbl KaneHTa, npuem geHexHblx cpeacts oT KnneHTos ana ysennyenuna OctaTtka IC, a TakKe UHble
onepaumu, NpeaycMoTpeHHble HacToAlMM [JoroBopom.

B pamkax Hactoswero Jorosopa AreHTom sABnsetcA [y6anyHoe aKuuoHepHoe obwectBo «Bbimnen-KommyHuKaumumy»,
ocywecTeastolee obcny:mpaHue KnneHTa B Toukax ob6cnymBaHMA AreHTa, paboTatoLmx nos Kommepyeckum obo3HaueHnem «bunaiH».

NHPOPMALMOHHDBIN LEeHTP — KpyraocyTouyHas WHGOpMauUMOHHasa cayxba, nossonatowasa KaveHTy obpaTutbca 3a nonyvyeHuem
KOHCYNbTalUMA U MHOM NOMOLLM NPU BO3HMKHOBEHMUM BOMPOCOB NPWU OCYLLECTBIEHUM CBOWMX NpaB U obs3aHHOcTen no [loroBopy, a Takxe
OCYyLLECTBAAOLLAA UHble YHKLMM B pamKax HacToswero forosopa. Ycnyrn MHbopmaLMoHHOro LieHTpa oka3biBaeT NMAO «BoimnenKom».

TenedoH UHPopmaymoHHoOro ueHTpa: 8-800-700-6119.

BaHk — AO «AJIb®A-BAHK» nan AO «TuHbKodd BaHk», unmn Kb «PeHeccaHc KpeguT» (O0OO) nan mHble KpeguTHble opraHusauum,
yKa3aHHble B MpunoxkeHun Nel Kk CneumanbHbiM YyCNOBUAM 06CAYKMBAHWUA NPW OKa3aHUK Ycayrn «MpOLLEeHTbl Ha OCTATOKY.

BanoTHbIN 3NeKTPOHHDbIN Kowenek (BIK) — yyeTHan 3anuce PHKO B aneKTpoHHOM BuAe, coaepskalas ceegeHna o Knvente, OcTatke
3/AC B ponnapax CLLUA nnu B eBpo 1 COBEPLLEHHBIX ONEpaLLMAX B COOTBETCTBYIOLEN MHOCTPAaHHOW BaatoTe. MNpu coBepllieHnmn onepaumii B

BastoTHOM 3/1eKTPOHHOM KoLesibKe, B LeNsAx NnoAayn 3asBNeHUM, CBA3aHHbIX C COBEPLUEHWEeM onepauuii B BaitoTHOM 31eKTPOHHOM
KowwenbKe, KAMEHT MCcnosb3yeT YHUKanbHbI 13-3HayHblit HOmep (EAN), KoTopblii yKasaH B [naTexHom KabuHeTe. C MCNonb3oBaHWEM
yKa3aHHoro EAN TaKe BO3MOXKHO Nosy4YeHne A0ocTyna K MnaTexkHoOMy KabUHeTy.

Kapra BaHKka — amuTupoBaHHaa B anekTpoHHOM Buae AO «AJIbDA-BAHK» nan AO «TuHbkodd BaHk» nnm Kb «PeHeccaHc KpeauT»
(O00) KpeguTHana 6GaHKOBCKas KapTa, NpefycMaTpUBalOWAs HAa OCHOBAHMM [O0OroBOpPa MeXAy COOTBETCTBYIOLWMM BaHKom M KaveHTom
BO3MOXHOCTb WCMO/Ib30BaHUA MNpeaocTaBieHHblXx BaHKom KaneHTy p[eHexkHbIX CpeacT8 WCKAUYUTENbHO ANA MNOMOSHEHUA OAHOro
DNEeKTPOHHOTO KolleibKa B Npeaenax KpeamuTHOro IMMMUTA, YCTaHOB/IEHHOTO B floroBope mexay KnueHTom n BaHkom.

B pamkax HacToawero [lorosopa nonoaHeHune 3apnnatHoro 3K Ne2 c ucnonb3osaHnem Kaptbl baHka He gonyckaeTcs.

Kapta KameHTa — TexHONOrMA wcnonb3oBaHuA [pegonnayeHHOM KapTbl, npeactaBastowan cobol maTepuanbHbii HOCUTENb
MpefonnayeHHOM KapTbl B BMAE NAACTMKOBOM KapTbl C sorotunom MexKayHapoZHoOW nnatexkHon cuctembl MasterCard Worldwide,
nossonstowan KnmeHTy cosepluatb onepaumm ¢ A4C B INeKTPOHHOM KollenbKe, B Tom uncne 8 TCMN MasterCard. B cooTtBeTcTBMM € [loroBopom
PHKO odopmnseTt KapTbl KnveHTa Tpex TMnos: «bunaiH», «bunaiH World» n «bunaiith World PayPass», 4To oTpakeHO COOTBETCTBYOLLEM
Haanucbio Ha KapTe KiveHTa.

Tun BblaaBaemolt KapTbl KaneHTa «bunaiiH» nam «bunainn World» onpegenserca AreHTOM C y4eTOM BbINOAHEHUA KnneHToM ycnoBuit
TapudHoro nnaHa Ne5.

Kapra VISA — nogaep:kueatowan TexHonoruto Verified By Visa 6aHKoBCKasa KapTa KaneHTta, SMUTMPOBaHHasA KPeaUTHOM opraHusaunen
pe3ngeHTom, ucnosnbsyemas KnmeHTom gna npefocTaBneHUA AeHeXHbIX CPeacTs B [LONONHUTEIbHbIV 3N1EKTPOHHbIN KoLuenek.

KnuneHT — dpusnyeckoe nmuo, obnagatoliee NnonHoOM 4eecnocobHOCTbIO B COOTBETCTBMM C 3aKOHOAATebcTBOM P, npncoeanHmslieecs K
ycnosuam Hactoawero [lorosopa. KaveHTom B TepmuHax Hactoswero [loroBopa ABAAETCA TakKe du3nyeckoe vLO, yA0BAETBOpsAIOLLEe
TpeboBaHMAM [JoroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KAMEHTA U obpaTuBLieecs B TOUKY 06CNYKMBaHUA AreHTa C LeNblo ero 3akatoyeHus.
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KopgoBoe cnoBo — cekpeTHbIi Naposib, NpeAHasHayYeHHblt AnA noaTsepXAeHua nudHocTM KnveHTta npu ero obpalweHun B
NHPOPMaLMOHHDBIV LEHTP B Cy4asnx, NnpeaycmoTpeHHbix Jlorosopom. Hanpasnsetca KnneHTy B SMS-coobuieHun nocne 3aknoyeHuns Jorosopa
no KoHTakTHOMY Homepy TenedoHa.

KomuccroHHbIi c6op — ctoumoctb yenyr PHKO gna KnueHTa, onpegensiemas B cCOOTBETCTBUM ¢ Tapudamu. KoMUCCUOHHDIN cbop He
obnaraetca HOC Ha ocHOBaHMM NOANYHKTA 3 NyHKTa 3 cTaTbi 149 HK PO.

KoHTakTHbI HOMmep TenedpoHa — Homep TenedoHa, yKasaHHbIM KaveHTomM npu 3aknouveHumn [oroBopa, npy Noay4YeHnn BTOpolr uam
TpeTben KapTbl KAMEHTA, UAN 3aMEHEHHbIN UM B cOOTBETCTBUM ¢ N. 7.1.4 [loroBopa, No KOTOPOMY UMEETCA BO3SMOXKHOCTb OTNPaBKN KOPOTKMUX
TEKCTOBbIX co0bueHnin (SMS-coobueHnit) Ha KOPOTKME HOMEPA M MNONYYEHUS KOPOTKUX TEKCTOBbIX CoobueHuit (SMS-coobuieHunit),
ncnosib3syemoli KnmeHTom B ciyvasx, npensycMoTpeHHbIX Hactoswum [lorosopom, gns cooTtseTcTBytowein KapTbl KaneHTa. KaneHT Bnpase
YKa3blBaTb NpY NOAYyYEHUM BTOPOM UK TpeTbel KapTbl KNMEHTA KaK TOT e, Tak U Apyro Homep TenedoHa. MNpu yKasaHUKU pasHbIX HOMEPOB
TenedoHa ANA KaxKAoM KapTbl KNMEHTa MCNONb3YeTCA COOTBETCTBYIOLLMI HOMep TenedoHa.

Mob6unbHOe YCTPOICTBO — MOBMU/bLHBIN MEepPcoHanbHbIM KomnbioTep KauveHTa, AOMNOJHEHHbI (GYHKUMOHANbHOCTbIO MOBUABHOTO
TenedoHa (cMapTHoH, KOMMYHMKATOP, NAAHLIETHbIA KOMNbIOTEP U T.M.), paboTatowmin nog, ynpasaeHnem onepauymoHHon cuctems! Android,
OCHALEHHbI annapaTHoM YacTblo, obecneunBatowein paboTy 6ecnpoBOAHON CBA3WM MANOro paguyca AeUCTBUS MeXAy ABYMA YCTPOMCTBaMM
(NFC), n nogaepxusatoLmii TexHonormo Host Card Emulation.

Onepatop mobunbHoit cBasn — MAO «BbimnenKom», OKasblBawowee yCayrM NOABWIKHOW paguoTenedOHHON CBA3M M MeCTHOWM
TenepOHHON CBA3M NOZ TOBapHbIM 3HAaKOM «bunaiiH».

Ocratok 3[C — TeKywwmit pasmep obsasatenbcts PHKO nepeg Knmentom B dopme IAC (B cymme NpefoCTaBAEHHbIX AEHEXKHbIX CPEACTB)
no Hacrosuemy [1oroBopy B KaAblh KOHKPETHbIN MOMEHT BPEMEHM.

Octatok 3C B 0AHOM DNEKTPOHHOM Kowesibke «Kowenek100»/[0ononHUTENbHOM 3/1EKTPOHHOM Kolluesbke B 1060 MOMEHT
BpemeHM He moxKeT npesbiwaTb 100 000 (CTo TbicAy) pybnen, B INeKTpoHHOM Kolenbke «Kowenek600» - 600 000 (LLiecTbcoT Thicad) pybneit.

MakcumanbHaa cymma OctaTtka 3/4C B 04HOM BasloTHOM 3/1eKTPOHHOM KOLLE/IbKE HE MOXKET NPEBbIWATb SKBUBAIEHTA MaKCUMaIbHOWM
cymmbl Octatka 3/[C, ycTaHOBAEHHOW ANA DNEKTPOHHOro Kowenbka KaneHTa, n3 KoToporo 6bin caenaH nepsbiii nepesog 3AC B AaHHbIN
BantoTHbIN 3N1EKTPOHHBIN Kowenek, B pybnaax PP, paccumtaHHoro no Kypcy baHka Poccum Ha geHb pacyeta akBumBaneHTa. lpesblleHue
[0MyCKaeTcA TONbKO BCNeACTBUE U3MEHEHUA Kypca MHOCTPAHHOM BantoTbl, ycTaHaBAMBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepaumam, coBeplueHHbIM € ucnonb3osaHnem 3C 3a onpegeneHHbIi Nnepuog BpemMeHu.

Nonyuatenn — ousnyeckme u opuanYecKMe NvUa, a TaKXKe WHAMBMAYaNbHble NpeanpuHMMaTeNu, peanusylolwme ToBapbl,
BbINOMHAKOWME PaboTbl, OKasblBalowMe ycayru, B Nonb3y KoTopbix KaveHT moxkeT gatb PHKO PacnopsaskeHue o nepesoge 3AC umau
PacnopsaxeHune o Bo3spate octaTka I[1C. KnMeHT TaKKe MoXeT BbICTynaTb B poau [Moayyatena.

MpeaonnayeHHaa Kapta — OaHKOBCKaa npegonnayeHHas KapTa, sMuTMpoBaHHas PHKO B 371eKTpPOHHOM BMAE, C MCMO/Nb30BaHMEM
KoTopoit KnueHTtom cosepluatotca onepauun ¢ 3AC, yunTbiBaemble B DNEKTPOHHOM Kolle/ibKe/BantoTHOM 31eKTPOHHOM KoluesbKe. OaHOM
MpeaonnayeHHOM KapTe COOTBETCTBYET OAUH DNEKTPOHHbIN KoLleseK/BaloTHbIN 31eKTPOHHbIN Koluesek.

[ononHutenbHas npeponnayeHHaa Kapta — GaHKOBCKaa npegonnavyeHHas KapTta, amuTMpoBaHHas PHKO B 3n1eKTpoHHOM BuAe, C
Mcnonb3oBaHWem Kotopoi KnveHtom cosepluatotca onepauuu ¢ 3AC, yuntbiBaembiMmum B JLONONAHUTENIbHOM 3/1€KTPOHHOM KOLUEsIbKe.

PIN-KopA, — nepcoHanbHblit NAEHTUOUKALMOHHBIN HoMep, npegocTasasemblit PHKO KaveHTy ans ncnonb3osaHusa KapTbl KAWEHTa nam
M3meHeHHbIN KnneHTom B cooTBeTcTBMM € N. 3.15 [loroBopa, npeacTaBaatowmii cobol cekpeTHy Nocnef0BaTelbHOCTb CUMBOJIOB, U3BECTHYIO
ToNbKo KnueHTy. PIN-Kog ucnonb3yetca npu cosepweHun KnneHTom onepauuii ¢ ucnonbaosaHvem Kaptbl KaneHTa B TCM MasterCard, n
paBHO3HayeH cobcTBeHHOpPyYHOM noanucu KnveHta. Ucnonb3osaHue PIN-Koga npu coBeplueHMM onepauui ¢ Mcrnosib3oBaHuem KapTobl
KnueHTa ssnaetca ana PHKO noarteeprkaeHMem ¢akTa coseplieHma onepaumii KameHTom anyHo.

Mpu cosepuweHnn onepaummn 6eckoHTakTHol onnaTbl B TCM MasterCard Ha cymmy meHee 1000 (OgHa Tbicaya) pybnei seog PIN-koaa
He TpebyeTcs.

Pa6oTtogatenb — topMaMYECcKOe NLLO, OCYLLECTBAAIOLLEE NO 3asBNeHUI0 KaneHTa, a TakKe B COOTBETCTBUM C 3aKNtoveHHbim ¢ PHKO
cornaweHnem o B3aMMOZENCTBUM (3 MPU ero OTCYTCTBUM, - B COOTBETCTBUM C TpeboBaHUAMM K NepeBoay paboTosaTtenem paboTHUKY — KaneHTy
PHKO «MnatexHbit LeHTp» (OO0) aeHexHblx cpeacTs B BMAE 3apaboTHOM nnathbl), NepeyncneHme AeHexHblX CPeacTs, NPUYMTAOWMXCA
KNneHTy B KayecTBe BO3HArpa)KAeHUA 3a TPyA, a TaKKe KOMMEHCAUMOHHbIX (JonnaTtbl, HagbaBKM M MHble BbINAATbl KOMMEHCALMOHHOIO
XapaKkTepa) U CTUMyAMpYoWMX (fonnatel U HagbaBKM CTUMY/IMPYIOLLErO XapakTepa, NPeMUn U MHble MNOOLLPUTENbHbIE BbINAATbLI) BbINAAT,
[AEHEXHbIX BbINAAT B LENsx Bo3melleHna KnMeHTy 3aTparT, CBA3AHHbIX C UCNOSIHEHUEM UM TPYA,0BbIX 06A3aHHOCTEN, UHbIX AEHEMKHbIX BbINAAT B
paMKax Tpy4,0BbIX OTHOWEHUN mexxay PaboTtoaatenem n KnneHtom (ganee ansa uenei Hactoawero [lorosopa — 3apaboTHas nnaTta).

Pabounit aeHb — KaseHOapHbl AeHb, He ABAAIOWMICA BbIXOAHbIM (Cy660Ta, BOCKpeceHbe) MAM NpasaHUYHbIM Hepabounm aHem B
COOTBETCTBUM C TPYZAOBbIM 3aKOHOAATeNbCTBOM Poccuiickon Pepepaunn.

OnepaumnoHHbIA AeHb — NPUMEHAEMbIN A1 LieIM yyeTa onepauuin, coBepliaeMblx B pamKax HactoAwero Jorosopa, nepuos MecTHOro
BpemeHu r.HoBocnbupcka ¢ 00:00 ao 23:59 yacos Kaxkaoro Paboyero AHA, a TakKe nepmnos mectHoro Bpemeru r.Hosocmbupcka ¢ 00:00 Yacos
NMepBOro BbIXOAHOrO/Hepabouyero npasgHMYHOrO AHA 40 23:59 uyacoB nepsoro Pabouyero AHA, Cieaylowero 3a BbIXOAHbIM/Hepabounm
npasgHUYHbIM gHem/aHamu. Onepaumn, coBeplleHHble B BbIXOAHOM/BbIXOAHbIE M Hepaboumit NPasgHUYHBIA AeHb/AHW, yuWUTbIBalOTCA B
nepsblii cneayowmnin 3a HUMKM Pabounin AeHb.

PacnopsaxeHue o nepesoge 3[1C — BosensbasneHne KnaveHTa o nepeBose 3/1eKTPOHHbIX AEHEXHbIX CPEACTB B DNEKTPOHHbIN Koluenek
MonyyaTens, coctaBneHHoe, yaocTtoBepeHHoe n nepegaHHoe B PHKO ¢ nomoublo DNeKTPOHHOro CpeacTBa naaTtexa B BUAE 3NEKTPOHHOIO
[okymeHTa. PacnopsrkeHuem o nepesoge I/AC Npu3HAETCA TaKXKe 3NEKTPOHHbIN AOKYMEHT, cocTaBnaeHHbI PHKO oT umeHu n no nopy4yeHuto
KnuneHTa B cnyyasx n B nopsaaKe, yCTaHOB/IEHHbIX HacToAWwMM [loroBopom.

PacnopskeHue o Bo3BpaTe octatka I[C — BoneunsbvasneHne Kanenta o nepesoge OcTtatka IC (ero yacTtu) Ha ero 6aHKOBCKMIA cueT
nnn 6aHKoOBCKMI cyeT Monyuyatenn, nepesoge 6e3 oTKPbITUA BAHKOBCKOTO cYeTa uau nosydyeHve KNAMEHTOM HaNMYHbIX AEHEXHbIX CpeacTs B
NYHKTaxX BblAaYM HANMYHbIX U BaHKOMAaTax, NOAKAYEHHbIX K MexayHapoaHoli nnatexxHol cucteme MasterCard Worldwide, coctaBneHHoe,
ypoctosepeHHoe 1 nepeaaHHoe B PHKO ¢ nomolbio IneKTpoHHOro cpeacTsa niatea B BUAE 3/1EKTPOHHOIO AOKyMeHTa. PacnopsaxeHuem o
Bo3BpaTe OcTatka SC nNpu3HaAeTCA TaKKe 3/IeKTPOHHbIN JAOKYMEHT, cocTaBneHHbI PHKO oT umeHun 1 no nopyyeHuto KnveHTta B ciyyasx v B
nopaziKe, yCTaHOB/IEHHbIX HacToAwmMm JloroBopom.
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PacyeTHblii AOKYMEHT — [OOKYMEHT, Hamnpasisemblii NAaTeKHON cucTemMol (BKAOYAA, HO He orpaHuumBascb, MexayHapoaHoi
nnatexHon cucremont MasterCard Worldwide/Visa International) PHKO B aneKkTpoHHOW dopme B KayecTBe NOATBEP)KAEHWUA COBepLIeHUs
KnneHTom unm B nonb3y KnveHTa onepauum, ABAAKWMUIKCA ocCHOBaHUeM gas nameHeHma PHKO Octatka 9/4C.

PekBu3uTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl KamMeHTa: PAN (yHUKanbHbIA 16-3HauYHbIi HOMep
KapTbl KNMEHTa, YKa3aHHbIN Ha nLeBol ctopoHe), CVC2 kog, Cpok geicteua KapTbl KAneHTa.

PHKO — PacueTHas HebaHKOBCKaA KpeauTHas opraHusauma «MnatekHbit LleHTp» (obliectBo ¢ orpaHWYEHHOW OTBETCTBEHHOCTbIO),
OCYLLeCTBAAIOWAA AeATe/IbHOCTb OMepaTopa 3/1EKTPOHHbIX AEHEXHbIX CPeacTB, ornepatopa MO MNepeBOAy AeHEeXKHbIX CPeacTB U IMUCCUIO
6aHKOBCKMX NPeoniaveHHbIX KapT.

CepBuc «UHTepHeT Mnatexm» — TEXHONOMMA MCNONb30BaHMA MpesonnayeHHoOW KapTbl/[JONOAHUTENbHOW NpefoniayeHHOW KapTbl,
nossonatowan KnneHty cosepiatb onepauum ¢ 3C, a TakkKe coBepLuaTb MHble onepaluun, npeaycMmoTpeHHble JoroBopom, C UCMOJIb30BaAHNEM
MnatexHoro KabuHera.

MnaTeXHblit KabUHET — YacTb NPOrpamMmMHO-annapaTHOro Komnaekca Cuctembl, NpeAHasHayYeHHas gna ynpasneHus KaveHtom B
pamkax Cepsuca «UHTepHeT T[lnaTexu» CBOMM INEKTPOHHbIM KOLIENbKOM/[JONONHUTENBHBIM 3/1IEKTPOHHBIM  KoLluebKkom/BantoTHbim
3NEKTPOHHbIM KOLWeNbKoM, AocTynHaa nocie NaeHTudukaumm Knmenta. [octyn K MnatexxHoOMy KabUHETY BO3MOXEH C MCMOo/Ib30BaHWEM
cneaylolmMX KaHanoB: calTa no agpecy AOMeHHoro umeHu paycard.beeline.ru, bank.beeline.ru u/van MobuabHOro NPUNONKEHUA C y4eTOM
cnepyowero: Aoctyn B MaaTeXkHbI KabUHET nocpeacTBOM caliTa No agpecy SOMEHHOro MmeHu paycard.beeline.ru ocyuwectsnsercs nocne
npoxoxaeHusa KnveHtom NpeHTudMKaumMM Ha caitTe no agpecy LOMeEHHOro uMmeHu bank.beeline.ru. na cosepluieHua oTaeNbHbIX onepaumi
KAneHT mosKeT 6bITb aBTOMaTMYECKM NepeHanpas/ieH ¢ caitTa bank.beeline.ru Ha canT paycard.beeline.ru.

CepeBuc «MobunbHble Mnatexu» — TexHoNOrMA WUcNonb3oBaHMA [lpedonnadyeHHOM KapTbl, npeacTasaAiowas cobol cepsuc,
nossonstowmii KnneHty coseplwatb onepauum ¢ 3AC 4yepes mMobunbHbIN TenedboH MocpescTBOM OTNpaBieHWA ¢ KOHTAKTHOro Homepa
TenepoHa SMS—coobLieHMA Ha KOpoTKMin Homep 6119 (ganee - KopoTkuii Homep).

CneumanbHble yCnoBUA OBCNYXMUBAHUA NpPU OKasaHuM Ycnyru «MpoueHTbl HA OCTaTOK» — SB/AKOLWMECA HEOTbEMJIEMOW YacTbio
HacToALwwero [JoroBopa yc/ioBuA, onpeaenstolme oTAe/bHbIA NOPALOK NOAKAOYEHMA, OKA3aHUA U OTKAOYEHUA YCayrK, okasbisaemon PHKO B
COOTBETCTBMM C HacToAWMM [loroBopom, BKAOYaa ycnosua ncnonHeHma PHKO pacnopsskeHuii KnneHTa ocywectenaTe Bo3spaT OctaTka 3AC
(ero yactu) B popme nepmogmuueckoro nepesoga 3C baHKy/ B Lenax onaatbl yCAyr oTaenbHbix MonyyaTtenei.

Cpok aeiictBua KapTbl KAMeHTa — nepuog, onpesensiembli C MOMeHTa Bblaaun KnneHTy KapTbl KAiMEHTa 1 A0 NocnefHero AHA Mecaua,
YKa3aHHOro Ha /IMLLEBOW CTOpOHe KapTbl KNMEHTa, B TEYEHME KOTOPOTO (HO B NepuMos AeicTBuA HacTosLero [loroBopa) BO3MOXKHO COBEpPLUEHME
onepauymii ¢ Octatkom 3C, y4TEHHOM B COOTBETCTBYHOLLLEM I/TIEKTPOHHOM KOLLE/IbKE.

Tapudbl — ABnaoWMecs HEOTbEMIEMOW HaCTbO HacToAwero JoroBopa ycnoBuaA, yCTaHaBAUBAIOLWME BEIMYMHY U OCHOBAHWA BbINAaThl
KnneHtom KommccrmoHHoro cbopa B nonb3y PHKO 3a ucnonHeHune obsasaTtenbcts no Jorosopy. Kaxaplii pas B MOMEHT COBEpPLUEHUA onepaLymu
KnneHT BblpaykaeT csoe cornacue ¢ Tapudamm, AeNCTBYOLMMM HA MOMEHT COBEpPLLEHMA OnepaLuu.

B pamkax Hactosawero Jorosopa KnueHTtbl obcayxkmeatotca no TapudHomy nnaHy No5. TapudHbii nnaH Ne5 npepcraBneH B TOYKaXx
obcnykuBaHua AreHTa, a TakKe Ha cante www.rnko.ru.

PHKO moryT 6bITb ycTaHOBANEHbI crieumnanbHble Tapubdbl 3a OKasaHWe OTAEeNbHbIX YCAYr Mpu OCylwecTBieHnn KaneHTom onepauui,
y4mnTbiBaembix B 3apnnatHom 3K, B 3aBUCMMOCTHM OT ero Tuna.

Toproeo-cepBUCHble npeanpuatua B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBuCHble NPeAnpPUATAA, PACNONOMKEHHbIE Ha
Tepputopumn Poccuiickolt ®epepaunm 1 3a ee npeaenamm, KpeauTHble OpraHn3aLnm, a TakKe MHTePHeT-MarasmHbl, B KOTOPbIX NpesycMoTpeHa
BO3MOYKHOCTb COBEPLUEHWNA ONepaLLmii C ICNOIb30BaHWEM NAATEXKHbIX KAPT MeXAYHAPOAHOM nnaaTexkHon cuctembl MasterCard Worldwide.

Touka obcny:kusaHus AreHta (TOA) — TOproBble TOUKU TOProBOM CETU AreHTa, B KOTOPbIX AreHT ocyLLecTBAAET 0bCyKMBaHMe KnneHTa
B COOTBETCTBUM C HacToAwMMm J[lorosopom.

Ycnyra «Astonnatex-bunaiin» (Ycayra) — ncnonHenme PHKO pacnopsaskeHuna KnneHTa ocyw,ecTBnaTb Bo3BpaT octatka 3C B dopme
nepuoguyeckoro nepesoga 3AC Onepatopy MO6UAbHOM CBA3W. YCNOBMA M MNOPALOK MNOAK/OYEHWUA, OTKAKOYEHUA W OKasaHua Ycayru
yCTaHaBAMBalOTCA YC/0BUAMM NpefoCTaBNeHUA YCayrn «ABTonnaTex-bunanH», ABAAOWMMWUCA HeoTbemsemMol 4acTblo [orosopa, a
nepuoguyecknin nepesos 3AC ocywecTBNAETCA HAa OCHOBaHWW HacToAwero [oroBopa € y4eToM 0COHEHHOCTEN, YCTaHOB/EHHbIX YCI0BUAMM
npeaocTaBNeHus ycayrn «Astonnatesk-bunaH».

YyeTHblit Homep Kaptbl KaneHTa (EAN) — 13-3HauHbIi HOMEp, YKa3aHHbI Ha 0b6paTHOWM cTopoHe KapTbl KAMEHTa Man B MaaTexxHoM
KabuHeTe.

dneKTpOHHble AeHexHble cpeactBa (JC) — AeHexHble cpeacTsa B BantoTe Poccuiickoit ®epepaumu, gonanapax CLUA nam espo,
KOTOpble npeaBapuTenbHo npegoctasneHbl Kanentom PHKO, ¢ uenbio cosepueHuMAa nepeBofoOB, He CBA3AHHbIX C OCYLLECTB/IEHMEM
npeanpMHUMATEIbCKOW AEeATeNbHOCTM M YaCTHOM MPAKTUKKM, YYUTbIBAEMble B DNEKTPOHHOM KoluesibKe/[OoMnoSHUTENbHOM 31EKTPOHHOM
Kollesibke/BaNloTHOM 3/1EeKTPOHHOM Kolenbke KnuneHra.

INEKTPOHHbIe AeHeXHble CPeaCcTBa He noanexaT 06a3aTeIbHOMY CTPaxOBaHWUIO B cOOTBETCTBUM ¢ PefepanbHbiM 3aKOHOM Poccuitckom
Pepepauun «O cTpaxoBaHWUM BKNaL0B Ppusnyeckmx nuu, B 6aHkax Poccuiickon Pepepaumnny.

INeKTPOHHDIN KoweneK (IK) — yyeTHasa 3anncb PHKO B aneKTpoOHHOM BUAE, coaeprKalian ceeaeHuns o Kamente, EAN, Octatke 34C B
Bantote Poccuiickon depepaumm n onepaunax KnmeHta B Bantote Poccuiickont ®eapepaumn. B cootsetctBum ¢ forosopom PHKO yuutbiBaeT
Octatok 31C B DN1eKTPOHHOM KollenbKe oaHoro us asyx Tunos: Kowenek100 n Kowenexk600.

3apnnatHbiii 9K — 0o4MH M3 OENCTBYIOWMX DNEKTPOHHbIX KowenbKoB KnueHTa, KoTopbii onpeaeneH KaneHTom B KayecTse
INEKTPOHHOTO KoLWenbKa, UCNOoJIb3yeMOro, B TOM YMcie, ana yseandeHus octatka IC 3a cyuer 3apaboTHOM naaThbl.

3apnnaTtHbli 9K onpepensetca KnAveHTOM camocTosTeNbHO nNyTem obpalieHna B ToOuKy ob6cayxkuBaHMsA AreHTa U coobuieHus
HaMmeHoBaHMA cBoero PaboTtogartens. [Ons ueneit onpegeneHus 3apnaatHoro dK AreHT Bnpase 3anpocuTb nacnopt KnaveHTa ans
W3roTOB/IEHMA €r0 CKAHUPOBAHHOM KonuK, a KAneHT o0bs3aH ero npegocTaBuTb.

B cnyyae, ecnm cornaweHme o B3anmogenctemm mexay PHKO v PaboTogatenem 3akntoueHo, AreHT yBegomnsnet KaveHTa o TOM, 4To
AaHHble 06 DNIeKTPOHHOM KoLLeNibKe, KOTopbli Heobxoaumo onpeaennTb B Kavectse 3apnsiatHoro 3K, ycnewHo nepeaaHsl 8 PHKO. B atom
cnyyae ceefeHun o 3apnaatHom K gosogatca PHKO po Pabotoaatens B COOTBETCTBMM C YC/IOBUAMM 3aKNHOYEHHOTO MEXKAY HUMM COrnalleHus
0 B3aumogencTemnn. laHHbii TMn 3apnaaTtHoro 3K B pamkax Jorosopa nmeHyetca 3apnnatHbiii 9K Nel.
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B cnyyae, ecam cornaweHve o B3aumogenctesum mexagy PHKO n PaboTtopatenem He 3akatodanocb, AreHT npegocTtasnseT KaneHty
dopmy 3anaBneHna gna JanbHenwero ero npepoctasneHna Knnentom PaboTtopatento. MepeuncneHne Pabotopatenem AeHeXHbIX CpeacTs B
3TOM C/ly4ae OCYLLEeCTBAAETCA B COOTBETCTBUM ¢ TpeboBaHMAMM K nepeBoay paboTtogatenem paboTHUKY — KnneHty PHKO «MnatexHbiit LleHTp»
(O00) peHexkHbIX cpeacT8 B BuAe 3apaboTHoM nnatbl, a cBegeHna o 3apnaatHom 3K posogAaTtca Ao ceegeHna PHKO Pabotopatenem
HenocpeAcTBEHHO NPM HANPaBAEHUU UM [EHEXHbIX CPeacTB B BUAe 3apaboTHoi naaTbl. JaHHbli TMN 3apnaatHoro 9K B pamkax [orosopa
MmeHyeTcs 3apnaaTtHbli 3K Ne2.

Tun 3apnnatHoro K He MOXKeT 6biTb M3MEHEH B nepuog, aevcteua 3apnaatHoro K. Mocne npekpaweHus geicteua IK B KayecTse
3apnnaTHoro 3K, cooTBeTcTByOWMI DK MOXKET BbITb NOBTOPHO onpeaesnieH KaneHTom B KayecTse 3apnsiatHoro K onpegeneHHoro tuna.

PHKO nHdopmupyet KnneHTa 06 onpegeneHum IK B KauecTBe 3apnaaTtHoro 3K 1 o0 ero Tune, o NnpekpaweHnn genctema JK B KayecTse
3apnnatHoro 3K, nyTem HanpasaeHuUa cooTBeTcTByoWwero SMS-coobuieHma no KoOHTakTHOMY HoMepy TenepoHa KaneHTa.

[lononHUTENbHDIW 3NEKTPOHHDIW KoweneK — yyeTHasa 3anncb PHKO B anekTpoHHOM BUAe, cogeprkalyan ceegeHuna o Kamente, OctaTke
3/[C, Homepe [lononHUTENbHOM NpegoniayYeHHoN KapTbl M onepauusax KaneHTa.

dNeKTpoHHOe cpeAcTBo niatexka (ICM) — coBokynHocTb lMpedonnadeHHOW KapTbl/[ONONHUTENbHON MpeAonnavyeHHON KapTbl U
TEXHONOIMM ee UCNONb30BaHMA, NO3BONAOWAA KAMeHTy coCTaBnATb, yaoCcToBepATb U nepeaasaTb PHKO pacnopsaxeHua B Lensax coseplueHmn
nepesoga C. INeKTPOHHOE CPEACTBO MNATEXKa ABNAETCA NEPCOHUPULMPOBAHHBIM.

B KauecTBe TEXHO/IOTMM UCNONbL30BaHMA MpegonnadyeHHolM KapTbl npumeHatoTca: KapTa kaveHTa, Cepeuc «MHTepHeT naatexu», Cepsuc
«MobubHbIe NNaTEXU.

B KauecTBe TEXHONOMMU UCMOb30BaHUA [lONOAHUTENbHOW NpeaonaaYeHHOlM KapTbl TPUMEHAETCA UCKtoYnMTenbHo Cepeuc «MHTepHeT
naaTexun».

B KauyecTBe TeXHO/NOTMM MUCMONb30BaHMA [pegonnavyeHHoOM KapTbl B LENAX A0OCTyna K BantoTHOMY 31eKTPOHHOMY KOLLenbKy,
npumeHsaeTca nckaumTenbHo Cepsuc «MHTepHeT NaaTexun».

2. Npeamert forosopa

Mo HacToawemy [orosopy PHKO o6a3yetcs:
- amuTUpoBaTb [pefonnadveHHyo KapTy, [ONONHUTENbHYIO MpefoniavyeHHyo KapTy M obecneumBaTb BO3MOMKHOCTb
COBEpPLUEHMA C UCMNOJIb30BaHNEM INEKTPOHHbIX CPEACTB NaTexa onepaumii ¢ INeKTPOHHbIMU AEHEXKHbIMU CPeaCcTBaMU;
- npuHUMmaTb oT KamneHTa aeHexkHble cpencTtBa Ana ysenndenma Octatka 3AC u Bectn ydeT Octatka 3C B DNEKTPOHHOM
KoLUenbKe,
BantoTHOM 371€KTPOHHOM KollenbKe U B JloNONHUTEIbHOM 31EKTPOHHOM KollesibKe KnneHTa;
- MCNonHATb PacnopsasxeHua o nepesoge 3C nmbo PacnopsxkeHus o Bo3BpaTe octaTka 3C, a TakKe PacyeTHble AOKYMEHTbI;
- BblgaTb KapTy KAMeHTa W npeaocTaBUTb BO3MOXHOCTb ucnosb3oBaHua Cepsuca «MHTepHeT nnatexu», Cepsuca
«MobunbHble nnatexu». NpaBo cobcTBEHHOCTU Ha KapTy KnneHTa K KnnMeHTy He nepexoauT;
- obecneymBaTb KAneHTy BO3MOMKHOCTb C MCMO/b30BaHMEM INEKTPOHHOrO CPeACcTBa MAaTeXa COCTaBAATb, YAOCTOBEPATL U
nepegasatb PHKO pacnopsxeHua B uenax coseplieHna nepesonos 3/C, B TOM uncie, nepMogmyeckoro nepesosa, CoBepLIaemoro B
nopAAKe 1 Ha YyCNOBUAX, YCTaHOBEHHbIX CneLmanbHbIMU YCI0BUAMM 0BCNYKMBAHUA NPU OKazaHuu Ycnyrm «MpoLeHTbl Ha 0CTaToKY;
- UCMNONHATb UHble 06A3aHHOCTK, NPEeAYCMOTPEHHbIE HAacToALLMM [loroBopom,
a KnneHT 06a3yeTcA coBepluaTb BCe onepauyy B COOTBETCTBMM C YCI0BUAMM HacToAwero [lorosopa v onnaumsatb ycayrn PHKO B
COOTBETCTBMM C Tapudamu.

3. Mopaaok 3aknueHus forosopa. O6wme ycnosus

3.1. ina npucoeguHeHus K ycnosuam Hactoswero [Jorosopa KnneHT obpawaetca B Touky obcnykmBaHuA AreHTa u nosydaet KapTy
KAveHTa TMna «bunaiiH» / «bunaitn World». 3akntoueHune [Jorosopa asaserca ans PHKO ocHoBaHWeM 415 CO34aHMA DNEKTPOHHOIO KOLe bKa,
[ONONHUTENBHOrO 3/1EKTPOHHONO KOLWENbKA, 3IMUCCMU BAaHKOBCKUX Mpefon/avyeHHbIX KapT, NpefyCcMOTPeHHbIX HactoAawum [orosopom. B
pamKax JoroBopa MOXeT AelCTBOBaTb He bosiee Tpex INEKTPOHHbIX KOLWebKoB, He 6onee ogHOro BantoTHOrO 3N1EKTPOHHOTO KolesbKa Ans
KaXKA,0M focTynHow BantoTbl (Zonnapbl CLUA 1 eBpo) u He 6onee ogHoro [LonosHUTENbHOIO 3NEKTPOHHOTO KoLWebKa.

3.2. Bblgaya KapTtbl KaveHTa tTvna «bunaitH» / «Bunaith World» ocyuiectensetca npu o4HOBPEMEHHOM BbIMOJHEHUW CAEAYIOLMX
YyCNoBUiA:

3.2.1. KaneHT npuHumaeT ycnosus [loroBopa, TEKCT KOTOPOro npeacrtaBneH B Touke obcnyKuBaHuAa AreHTa M Ha caite PHKO
www.rnko.ru.

3.2.2. KnuneHT npepocTaBnseT CBOW NacnopT rpaxaaHnHa P® (MHOCTPaHHbLIM rpaskAaHWMH NpeaocTaBAseT NacnopT MHOCTPAHHOro
rpakAaHWHA; MUIPALMOHHYIO KapTy; LOKYMEHT, NOATBEPXKAAIOWMA NPaBoO WMHOCTPAHHOrO rpaKAaHuMHA Ha npebbiBaHMe (npokuBaHue) B
Poccuiickonn ®epepaumn: BUA Ha KUTENbCTBO, WAM pa3pelleHne Ha BPEMEHHOE MPOXKMBAHWE, WAW BU3Y, WIM WMHON [OKYMEHT,
NoATBEPXKAAOWMIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoit Peaepaunm nNpaBo MHOCTPAHHOrO rpaxgaHWHa Ha npebbiBaHWe
(nporkmBaHue) B Poccuiickoi Pepepalmm), a Takxke NpesocTaBaseT cneayoyto MHGopmaumio:

bammnnio, UMA, 0TYECTBO (EC/IM MHOE He BbITEKAET M3 3aKOHA UM HaUuMOHaNbHOro obblyan) Knnenta;

peKBM3UTbI NacnopTa (cepua M HoMep MacnopTa, AaTa BblAayn, HAMMEHOBaHWEe OpraHa, BblAaBLIero NacnopT, U Ko4 nogpasaeneHus
(ecnun nmeertca)) Knnenta;

rpa)kgaHcTeo Kanenra;

naty poxaenus Knnenta;

mecTo poxaeHua Knnenta;

afipec MecTa XKuUTebCTBA (perncTpaunm) uam mecta npebbiBaHna KnmeHTa;

ABNAETCA I KNMEHT IMLLOM, OTHOCALLMMCA K KaTeropmam, nepeyncieHHbim B cT. 7.3. PepepanbHoro 3akoHa ot 07.08.2001 Ne115-93;

AeicTByeT M KNMeHT K Bbiroge TpeTbux AuL, (Bbirogonpuobpertateneit) n/munm umeet 6eHeduumapHbIX BNagenbLes;
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ABnAeTca N KaneHT pesnaeHTom (rpakgaHuHom Poccuitickoit deaepauuun, Anb0 MHOCTPAHHBIM  FPaXKAAHWMHOM, MOCTOSHHO
NPOXKMBaLWMM B Poccuitickoit desepaumm Ha OCHOBAHUM BMAA HA XKUTENLCTBO) 6O Hepe3naeHTom (GU3NYECKUM NNLOM, He ABAAIOLLMMCA
pe3vaeHTom);

KoHTaKTHbIN Homep TenedoHa.

MHOCTpaHHbIM rpaxaaHWH AONONHUTENBHO NPeAoCTaBAAeT:

- OaHHble MUTPALLMOHHOW KapTbl: HOMEpP KapTbl, AaTa Hayana CpoKa nNpebbiBaHMA M AaTa OKOHYaHWUA CPOKa NpebbiBaHMs;

- [aHHble OKYMEHTA, NOATBEPKAAIOWEro NPaBO MHOCTPAHHOTO rPaXA4aHMHA UAK vl 6e3 rpaxgaHcTBa Ha npebbiBaHue
(npokmBaHue) B PO: cepua (ecnn nmeetca) U HOMep AOKYMEHTa, [aTa Hayana CpoKa AeilcTBuA npasa npebbiBaHMA (NpoXkuBaHWA), Aata
OKOHYaHMSA CPOKA AENCTBUA NpaBa NpebbiBaHMA (NPOXKUBAHMSA).

B cnyyae ecnn nacnopt MHOCTPAHHOrO rparkAaHWHA, NPefocCTaB/eHHbIN KAMEHTOM, COCTaB/leH Ha A3bIKE OT/IMYHOM OT PYCCKOrO,
KANEHT 06A3aH NpefocTaBUTb Hagfexawmm obpasom 3aBepeHHbI nepeBos, NacnopTa Ha PYCCKUMWA A3blK, @ NPU ero OTCYTCTBUM —
noATBEpPAUTL NPABO 3aKOHHOro NpebbiBaHMA Ha TeppuTopun Poccuiickont depepaunn nyTem npegocTaBAeHUs, B YaCTHOCTM, Bbe34HOMN BM3bl
WUAN MUTPALLMOHHOWM KapTbl.

3.2.3. KnveHT BbINOHAET yCcNnoBusA, npesycmoTpeHHble TapudHbiMm naaHom Ne 5, ecan TakoBble YCTAHOBNEHbI AAA MOJyYeHUA
onpeaeneHHoro Tuna KapTtbl KnveHTa.

3.2.4. NpepocTtaBneHHaa KnneHtom nHpopmauma Hanpasnsetca AreHtom PHKO.

3.3. HactoAawwmi [oroBop cuuTaeTca 3akatodeHHbiM mexay PHKO n KaneHTom ¢ momeHTa nonyyeHus ¢pusmyeckum anuom KapTbl
KAneHTa tmna «bunaitn» / «Bunaitn World». 3akniouenne [orosopa noartsepxpaetcAa PHKO HanpasneHvem KaueHTy Ha yKasaHHbIN
KnneHtom KoHTaKTHbIN Homep TenedoHa SMS-coobuieHma ¢ KogoBbim C10BOM.

3.4. na 3ameHbl aelicTeytolleit KapTbl KnneHTa ntoboro tvna Ha KapTy kaveHTa tuna «bunand World PayPass» KnneHT odopmnser
3aABKY B C/leAyloLem nopagke:

3.4.1. Yepes cant bank.beeline.ru 8 MnatexxHom KabuHete KnmveHT dopmupyeT 1 nepepaet B PHKO 3asBneHne Ha nonyvyeHune Kaptol
KAneHTa Tvna «bunaitH World PayPass» (ganee - 3asaBKa), noaTBep»aan caepyroume cBefeHns:

- damunuio v uma KnveHTa (B TpaHC/IMTepaL MM NaTUHCKUMU CUMBOIAMU);

- OTCYTCTBME U3MEHEHMA NEPCOHabHbIX AAaHHbIX, CO0bLWeHHbIX KaneHtom B PHKO;

- EAN peiicteylowein KapTbl KnneHTa (KoTopblii cooTBetcTByeT EAN, ykasaHHOMy npu Bxoge B [naTexkHblli KabuHeT); coobuiaer
NnoYTOBbIM aapec ANa Bblgaum KapTbl KnveHTa TMna «bunanH World PayPass» u BbiIbupaeT cnocob ee nonyyeHus:

- 3aKasHbIM NUcbMom yepes oTaeneHne Oy «Mouta Poccumy»;

- CPOYHO U «JIMYHO B PYKM» C MPUBNEYEHUEM CNYKObI LOCTaBKM (OpraHM3aLmm, 3aHMMAIOLLLENCA AOCTaBKOM OTNPaB/EHMI), ecnu Takan
BO3MOXXHOCTb NPeAyCMOTPEHa AR HACENIeHHOTO MYHKTa, YKa3aHHOro KAMeHTOM (0 Hanuumm BO3MOMKHOCTU MONYYEHUS «IUYHO B PYKU» U
cBeAeHUAX O cnybe A0CTaBKM, O CPOKax Bblgauu KapTbl KAMEHTA, BpeMeHW paboTbl cy»Kbbl foCTaBKM, pasmepe KomuccroHHoro cbopa
KnneHT nHdopmmupyetcs B MomeHT Bbibopa cnocoba nonyyeHus Ha cate bank.beeline.ru);

a TaK»Ke CornalaeTca Ha cnucaHne KommccMoHHoro cbopa M3 D1eKTPOHHOTO KoLl eslbKa B COOTBETCTBUM € TapudHbIM naaHom Ne5.

3.4.2. PHKO umeeT npaBo OTKasaTb KAWeHTy B UCNONHEHMM 3aABKWU NPU HEAOCTAaTOYHOCTU AEHEMXHbIX CPeAcTB B D/€KTPOHHOM
KolenbKe gns onnaTtbl KommccmoHHoro cbopa, a TakKe B UHbIX ciyvasx, onpegensembix PHKO, o yem coobuwaeT KnmeHTty yepes MnaTexkHbIn
KabuHeT Ha cavite bank.beeline.ru.

3.4.3. MNpu ycnewHom NpoxoxKAeHuu npouenypbl nposepkn PHKO HanpaBnseT KAMEHTY Ha KOHTaKTHbIM Homep TenedoHa PasoBbii
CEKpeTHblt Naponb. KAMeHT noaTBepKAaeT HanpasieHne 3asaBKM BBOAOM PasoBOro CEKpeTHoro naponsa B MaatexXHom KabuHeTe Ha canTe
bank.beeline.ru. Takoe noaTsepxaeHune asnsetcs ana PHKO ocHoBaHuem gns cnucaHmsa KomuccMoHHOro cbopa 3 D1eKTPOHHOIO KOLEesbKa,
copepkallero EAN gericteytowwert KapTbl KiveHTa.

3.4.4. B TeyeHune 5 (Matn) Paboumx gHelt ¢ momeHTa nosnydeHus 3asBKM B cooTsetcTBuM c n. 3.4.3 [orosopa PHKO otnpasnser
KnueHty Kapty KnneHTa TMna «bunaiiH World PayPass» cnocobom, BbibpaHHbIM KnneHTom B cootseTcTBuM ¢ n. 3.4.1 [JoroBopa, a TaKxke
coobuwiaeTt KnnenTy Ha caiite bank.beeline.ru nndopmaumio ona otcnerkMBaHWa oTNpaBAEHUA.

B cnyyae HenonyyeHus KnmeHtom KapTbl KaneHTa Tmna «bunaiiH World PayPass» no npuuvHam, He 3aBucawmm ot PHKO, cnyk6bl
aoctaskn mam OrYM «Mouyta Poccum», B TOM YMCie MO NPUYUHE YKAOHEeHWA KaneHTa OoT nosnydeHus KapTbl KaveHTa Tuna «bunaiH World
PayPass», Takas KapTa yHUUTOXaeTcA, a 3aABKa KnnMeHTa cuMTaeTcs MCNONHEHHOM Hagnexalwmum obpa3om, B CBA3M ¢ YemM KOMUCCUOHHBIN cbop
He Bo3Bpaulaetca KaneHty. PHKO He HeceT OTBETCTBEHHOCTb 32 HapylUeHWe CPOKOB AOCTaBKM B CAy4vae yKAOHeHUA KaneHTa oT nonyyeHus
KapTbl KaneHTa TMna «bunaitH World PayPass». Mpu atom KnneHT n PHKO npusHatoT nHGopmaumio, npegHasHauYeHHyo 418 OTCNeXKMBaHMWA
cTaTyca OTNPaB/JEHUA W COAEeprKallytocAd Ha caiTe cnyxbbl poctaskn uan PIYM «Mouta Poccum», Hagnexalwmm M AOCTAaTOYHbIM
[0Ka3aTenbCcTBOM ncnonHeHus PHKO cBonx 06A3aTenbcTs No BbINOHEHMIO 3aaBKU KnneHTa.

3.4.5. KnneHT B CpoK He no3gHee 12 mecAaues ¢ MOMeHTa noaTeepxaeHua HanpasaeHna B PHKO 3aaBku nponssBoauT NoATBEpXKAeHMe
nonyyeHua KapTbl KnneHTa TMna «bunaitH World PayPass» ogHUm 3 cnegytowmx cnocobos:

- B [natexxHom KabuHeTe Ha canTe bank.beeline.ru, cneaya pasmeleHHbIM Ha CaliTe MHCTPYKUMAM;

- nocpeacTBOM OTNPaBKU SMS-COOBLLEHUNA C TEKCTOM «3amMeHa 286* ¥ ¥ ¥ ¥ ¥¥xxk, rne 28E*¥******x** _ 13-T3HauHbI EAN
nonyyeHHo KapTbl KaveHTa Tuna «bwunaitH World PayPass» Ha KopoTKuii Homep 6119 ¢ KoHTakTHOro Homepa TenedoHa, criepys
MHCTPYKUMUAM, HanpaBasemMbiM B OTBETHbIX SMS-coobLieHunsx.

MonyyeHwne PIN-koga nponsBoamTCA B nopaaKe, npegycmoTpeHHom n. 3.15 orosopa.

3.4.6. B cnyyae 3 (Tpex) HeygauHbIX NOMbITOK MOATBEPNKAEHUA nonydeHua KapTbl KnueHTa cornacHo n. 3.4.5 [orosopa KnueHty
Heobxoanmo 0b6paTuTbcA B MIHPOPMaLMOHHDBIN LEHTP ANA NOATBEPXKAEHUA NonydYeHUa KapTbl KnmeHTa Tmna «bunalin World PayPass», ykasas
Koposoe cnoso.

3.4.7. YcnewHoe noaTBeprKAeHMe nonydyeHusa KapTtbl KaueHTta Tuna «bunaiH World PayPass» B cootsetctBum c n. 3.4.5, 3.4.6
[Jorosopa ABnseTcA OCHOBAHWEM A/1A NPeKpalLeHna BO3MOXKHOCTM UCMOIb30BaHWUA 3aMeHeHHOM KapTbl KnneHTa, EAN KoTopoi 6bin yKasaH
KnneHTom npu HanpasaeHnun 3aaBKU.

B SneKTpoHHOM Kowenbke yuntbiBaeTcs EAN KapTbl KaneHTa Tvna «bunainH World PayPass».

Ocratok 3C aoctyneH gna CnNonb3oBaHUA KAMEHTOM B TOM e INeKTPOHHOM KoL e/IbKe.
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3.4.8. MNMocne ucteyeHna CpoKa, yKkasaHHoro B n. 3.4.5 [loroBopa, noatsep:aeHue nonaydyeHns KapTbl KaneHTa Tmna «bunaiH World
PayPass» HEBO3MOXHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KaneHTa, cooblueHHbIX B cooTBeTcTBuM ¢ n. 3.4.1 [loroBopa, B C/ly4yae Mx HEBEPHOro yKasaHusa, nocsie
NoATBepPXKAEHNA HanpaBneHnA 3aABKKN, HEBO3MOXKHA. B aTom cnyyae KaneHTy HeobxoaMmo 3aHOBO NPOMTM Npoueaypy, NpesyCcMOTPEHHYIO
n.n. 3.4.1-3.4.3 loroBopa, yKa3aB BepHble AaHHble U onnaTuB KoMnccMoHHbIN cbop.

3.4.10. B cnyyasax HenonydyeHua KnmeHtom KapTbl KnueHTa TMna «bunaiiH World PayPass» no He 3asucawmm oT KaveHTa npuumnHam
(yTepu nam nospexpeHua oTnpaBaeHusa cayb6oi goctaskn uam ®IYN «Moyta Poccun») nam B cayyasax npowssoactBeHHOro bpaka Kaprbl
KAneHTa Tmna «bunaiii World PayPass» KnneHTy Heobxoammo HanpasuTb B PHKO 3asBneHue 06 stom yepes caiiT bank.beeline.ru nau
06patnTbca B MHPOPMALMOHHBIN LEeHTP. B ciyyae NONOXKMTENbHOrO pesysbTaTa paccmoTpeHusa 3assneHna Knnenta PHKO npepoctasnset
KNMeHTy BO3MOMHOCTb MOBTOPHO HanpaBuTb 3aABKy 4Yepe3 calT bank.beeline.ru 6e3 BO3MOXHOCTM KOPPEKTUPOBKM  AAHHbIX,
NoATBEPXAEHHbIX UM YKa3aHHbIX B cOOTBETCTBUM C N. 3.4.1 [JoroBopa. KOMUCCUMOHHDIN cbop npu 3Tom ¢ KnneHTa He B3MmaeTca.

3.4.11. Npwn HanpasneHnn KnmeHtom 3anaskn B cooTBeTcTBuM C N. 3.4.9 unum 3.4.10 Jorosopa, noaTBepKAeHNe nonyyeHnsa Kapt kameHTa
TMna «bunatH World PayPass», HanpaB/ieHHbIX N0 NepBUYHbIM 3asiBKam, HEBO3MOMXKHO.

3.5. Ha ycnosusax Hactosawen odeptbl mexay KnneHtom n PHKO moxkeT aelicTBoBaTb OA4HOBPEMEHHO TOJ/IbKO OAMH [0roBOpP O
KOMMNNEeKCHOM obcny:kmBaHun KnuneHta. OcHOBaHWeM A1A CO34@HUA BTOPOrO W TPeTbero JNEKTPOHHbIX KOLENbKOB ABNAETCA NONyyYeHue
BTOPOM U TpeTbel KapTbl KaveHTa Tvna «bunaith» / «bunaitH World» 1 npegocrasieHve NosHOrO nepeyHs AOKYMEHTOB M MHbopmMaumm B
cooTBeTcTBMM C N. 3.2.2 HacToAwero Jorosopa.

3.6. [loroBop MOXKeT BbITb 3aK/H04EH € GU3UYECKUMUM NNLLAMU, OTHOCALLMMMCA K KaTeropuam, nepeyncieHHbIM B cT. 7.3. DeaepanbHoro
3aKoHa ot 07.08.2001 Ne115-®3, a Takxe B c/ydanx, ecim KaneHT AeicTByeT K Bbiroge TPeTbux nuu, (sbirogonpuobpertateneit) n/mnm nmeet
6eHedULMapHbIX BNaAeNbLEB, TONIbKO Ha OCHOBaHWM NONOXKUTeNbHOro pelweHuna Mpeacepatensa Mpasnenna PHKO, npuHATOro no pesynbtatam
pPaccMOTpPeHUs 3asiBIEHUS COOTBETCTBYIOLLMX GU3MYECKUX UL, (HanpaBneHHbIX B aapec PHKO B nucbmeHHol dopme). B ciyyae npuHaTUA
peweHna o6 obCAYKMBAHMM YyKasaHHbIX Auu, PHKO Bnpase 3anpawwmBaTth y Takux vy, MHOOPMaUMIO, @ TaKKe NPMHUMMATb Mepbl No
onpeaeneHnio UCTOYHUKOB MPOUCXOMKAEHNA AEHEXHbIX CPeACTB YKa3aHHbIX AuL, B cooTBeTcTBMM ¢ PepepanbHbim 3akoHom Ne 11543 «O
NpoTUMBOAENCTBUM Nerann3auyum (0TMbIBAHUIO) LOXOL0B, NONYYEHHbIX MPECTYNHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA Y.

3.7. HactoAawumin [loroBop MOXeT bbITb 3aKNH04YEH C GU3NYECKMMM IMLaMK, He gocTurmmn 18 (BocemHaauaTu) neT, Ho NpuobpeTwmmmn
AeecnocobHocTb B nosHOM obbeme B NopafKe, NPeAycCMOTPEHHOM AeMCTBYIOWMM 3aKOHOAATeNbCTBOM P®, TO/bKO Ha OCHOBaHWU
nonoxutenbHoro pelwenua Mpeacenatens Mpasnenna PHKO B nucbmeHHOM dopme, NMPUHATOrO NO pe3ynbTaTaM PacCMOTPEHUA 3afBNEHUA,
HanpaBAEHHOro YKasaHHbIMM ¢usnyeckumn nuuamu B agpec PHKO. K 3aABneHMio NpuiaraloTcA HOTapuanbHO 3aBepeHHble Komuu
[OOKYMEHTOB, NOATBEPKAAIOWMX NpUobpeTeHne GU3NYeCKUM NMLOM AeecrocobHOCTM B NOAHOM obbeme. PelueHve No Takomy 3aaBNEHUIO
HanpasnaeTcA No agpecy pu3nMyeckoro 1La, yKkasaHHOMY B 3aAB/IEHUN.

3.8. MNpucoeamnHaacb K ycnosmam Hactosalwero Jorosopa, KnneHt gaet cornacne PHKO Ha 1o, yto PHKO mMmeeT npaBo Ha xpaHeHue 1
06paboTKy, B TOM 4YMC/e aBTOMATU3IUPOBaHHYIO, 060N MHOOPMALMK, OTHOCALLENCA K MepCOHaNbHbIM AaHHbIM KaueHTa, B TOM uuche,
YKa3aHHOW B lIOKyMeHTax, odopmMasembix Npu 3akaodeHun [loroBopa, B COOTBETCTBUM ¢ PeepanbHbiM 3aKkoHOM oT 27.07.2006 Ne 152-d3 «O
NMepcoHaNbHbIX AaHHbIX», BKAOYaA cbop, CUCTEMATU3ALMIO, HAKOMNEHWUE, XPaHEHWe, YTOYHEHME, UCMO/Ib30BaHMe, Nepeaady, obesnnyunsaxue,
610KNPOBaHME, YHUUTOXKEHME MEePCOHasbHbIX AaHHbIX, NpepocTaBneHHblx PHKO B cBA3W ¢ 3akntoueHvem [JoroBopa B LENAX MCNOSHEHUA
[OroBOPHbIX 06A3aTeNbCTB, B TOM YWUC/Ie C Lenblo MHPOPMALMOHHOW NoafepKn KAneHTOB, paccbinikn MHOOPMALMOHHbLIX U PEKIAMHBbIX
Co0bLEHNI B COOTBETCTBUU C YCNOBUAMM HacToswero [lorosopa v TpeboBaHMAMM 3akoHOAATeNbCcTBa PP, a Takke Ha 10, 4To PHKO Bnpase
npuB/ieKaTb Ha [JOrOBOPHOM OCHOBE TPETbUX AWL, B TOM uucae AreHTos, opraHusauuu, ocyuectsastowme oyHKumm UHbopmaumMoHHOro
LeHTpa, AnA 06paboTKM nepcoHasbHbIX AaHHbIX KAMEHTa B YKa3aHHbIX B HACTOALLEM MNYHKTE LEefAX Ha YCNoBWAX COBNOAeHMA OaHHbIMU
nmuammn TpeboBaHuUit 3akoHoaaTebeTBa PP 06 obecneveHnn KOHOUAEHLMANbHOCTU 1 6€30MacHOCTU NePCOHaNbHbIX AaHHbIX KaneHTa npu mnx
obpaboTke.

PHKO umeeT npaBo npoBepuTb A0OCTOBEPHOCTb NPeACTaBleHHbIX KNMEeHTOM nepcoHasnbHbIX AaHHbIX, B TOM YMCAe, C UCNOIb30BaHMEM
YCAYr Apyrvx OMnepaTopoB, a TaKke WCMoNb30BaTb MHGOPMALMIO O HEUCMONHEHUU W/UAW HEeHAA/NeXKallem MUCNONHEHUWU [OrOBOPHbIX
06A3aTeIbCTB NPU PACCMOTPEHMUM BOMPOCOB O NPeAOCTaBAEHUM APYTUX YCAYT U 3aKNOYEHUM HOBbIX JOTOBOPOB.

3.9. MNpucoeamHancb K ycnosuam Hactosawero Jorosopa, KaveHT gaet cornacue PHKO Ha npepoctaBneHne AreHTam, opraHuM3auumam,
ocyulecTBAAOWMM GYHKLMN NHGOPMALIMOHHOTO LieHTpa, MHPopmaLmn 060 BCex onepaLmax, coBeplleHHbIX KAneHTom B pamKax HacToALLero
[Jorosopa, B nosnHom obbeme, B Lenax ucnonHeHna PHKO obsasaTenbcTs no HactoAwemy [orosopy, B TOM 4ucie MHPOPMALMOHHOM
noaaepxkun Knnenra.

3.10. MpucoegmHasacb K ycnosmam Hactoawero [lorosopa, KnveHT gaet cornacne PHKO npepoctasnatb baHky EAN KapTbl kaneHTa m
nHbopmaumio (cymmy, AaTy, Bpems, Lieslb U MECTO COBEpLUEHUA) 06 onepaLmaX, pacyeTbl N0 KOTOPbIM NMPOU3BELEHbI MOHOCTBIO UM YaCTUYHO
3a cyeT Octatka 3/C, yBennyYeHHOro 3a CYeT KpeAWTHOro AMMMUTa € ucnonb3osaHvem KapTbl baHKa, B uenax uHpopmuposaHua baHka u
KOHCYNbTUpOBaHMA baHKom KaveHTa no Bonpocam 3afo0/mkeHHOCTM nepefd baHkom. lNpucoeamHAAch K ycnoBuam HactoAwero [orosopa,
KnueHT Takke paet cornacve PHKO npepocTaBnatb baHKam, yKasaHHbIM B CnewuManbHbiX YCI0BUAX OBCAYKMBAHUA NPU OKasaHUKM Ycayrm
«MpoueHTbl Ha OCTaTOK», HPOPMALMIO O NPeKpaLLeHNN HacToALlero Jorosopa.

3.11. NpucoeauHasck K ycnoeuam Hactoawero Jorosopa, KnveHT aaet cornacne PHKO Ha npegoctasnexHme PaboTtogatento EAN KapTbi
KAneHTa ana 3apnnatHoro 3K, a TaKKe NnepcoHasbHbIX AaHHbIX KnneHTta (PUO KnuneHTa, AaHHble nacrnopta KnueHTa (cepus, Homep, opraH,
BblAABLUMI NacnopT, AaTa BblAauM NacnopTa, Ko noapasaenexus)).

3.12. Cornacwue, npegycmoTpeHHoe n.n. 3.8 — 3.11. HacToAwero JJorosopa, npeaocTtaBnaeTca KAMeHTOM Ha CPOK AeNCTBUA HAaCTOALLEro

[JoroBopa U MOXeT bblTb 0TO3BaHO NyTEM Hanpas/ieHWUA COOTBETCTBYIOLLErO MMCbMEHHOTO TpeboBaHUA B NOPALKE, YCTAHOBAEHHOM M.
9.2 floroBopa HanpasneHne KnmeHTOM OT3biBa CBOEro COracuA B COOTBETCTBMU C HACTOALLMM MYHKTOM OJHOBPEMEHHO ABNAETCA 3aABleHNEM
KnneHTa o pactopXeHunun HacToAwero Jlorosopa.

Cornacve KnueHta Ha 06paboTKy nepcoHasbHbIX AAHHbIX AEACTBYET B TeUeHMe BCEro CpoKa Aenctema [loroBopa, a Take B TeyeHue 5
(nATK) neT c AaTbl NpekpalleHna aeicTema fJorosopa.

3.13. Hacrosuwee npeasoxeHWe No 3akao4YeHUo [lorosopa O KOMMIEKCHOM OOCAYXWMBaHWU KAMEHTA OEWCTBYET Ha TeppuUTopuu
Poccuiickoit ®epepaumm.
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3.14. 3akntouaa Hactoawmi [orosop, KaneHT noateep)KpaeT, 4TO [0 3akawoyeHua [oroBopa O3HAaKOMEH € YcnoBuamM
npenocTaBneHuns ycnyrm «Astonnatex-bunaitH», Mpasmnamm ncnonb3osaHuna Kaptel KnveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu» u B
Cepsuce «MobunbHble nnatexu», TpebosaHUAMKU K nepesody pabotoaatenem paboTHUKy — KnuneHty PHKO «MnatexHbiii LieHTp» (O0O0)
[AEHEXHbIX cpeacTB B BMAE 3apaboTHOM naathl, CneunanbHbIMU YCNOBUAMKU OBCAYKMBAHUA NPU OKa3aHUKM Ycnyrn «poLeHTbl Ha OCTaTOK»,
ABNAOWMMUCA HEOTbEMIEMOM YacTblo HacToawero florosopa, Tapudamm, npeacrtaBNeHHbIMU B TOYKaX O0BCAYKMBAHMA AreHTa, a Takxke Ha
cante www.rnko.ru.

3.15. [lo Hauyana cosepweHusa KnneHtom onepaumin B TCM MasterCard, 6aHKOMaTax 1 31EKTPOHHbIX TepMUHaAnax KnmeHty Heobxoammo
nonyuntb PIN-kog. MonyyeHue PIN-koga npowussBogutca KnaneHTom: B TeyeHue 14 (4eTblpHaguatn) gHEM C MOMEHTa MNOAyYeHUs
(nogTBepkaeHUn nonydeHma) KapTbl KAMEHTa NyTem obpaleHmsa B Cneumanm3npoBaHHyto cayxby no tenedoHy 8-800-234-5755 (pna 3BOHKOB
13-3a pyberka no Homepy +7 (495) 761-67-83) wmau no Homepy 0519 ana aboHeHToB OnepaTopa MOBWU/IbHOW CBA3M, B MHOM CPOK - NyTeM
obpaleHna B MHPopmaumnoHHbIA ueHTp. OcHoBaHMem ana unaeHtuduKkaumm KaveHTta npu obpaweHum ana nonydernusa PIN-Koga ssnsetca
coBepLUeHNe 3BOHKa ¢ KOHTaKTHOro Homepa TesedoHa.

PIN-KoZ4, MOXKeT 6biTb M3meHeH KAMeHTOM camocToATeNbHO B BaHKOMaTax, NOAK/AYEHHbIX K MeXayHapoaHOW NAaTexHoU cucteme
MasterCard Worldwide (npu Hanuumm cOOTBETCTBYIOLWLEN TEXHWYECKON BO3MOMKHOCTM), a TaKKe uyepes3 Chneumanm3nmpoBaHHylo cay:Kby no
TenedpoHy 8-800-234-5755 (ana 3BOHKOB M3-3a pyberka no Homepy +7 (495) 761-67-83) unm no Homepy 0519 ansa aboHeHTOB OnepaTopa
MobunbHOM CBA3W, Ana Yero KAmeHT npeaBaputenbHo obpawaercs ¢ uenbito mameHeHusa PIN-koga B MHOOPMALMOHHBIM LEHTP C
Mcnonb3oBaHnem KogoBoro cnosa MM B COOTBETCTBYHOWMIA pa3gen MobunbHOro NnpunoxKeHus.

3.16. Jo Hauyana cosepleHua onepauyuii B8 TCM MasterCard KnveHT cTaBUT cBOKO NOANMCb Ha 060POTHOM cTOpoHe KapTbl KAMEHTa Ha
naHenu Ans NOANUCHU.

3.17. NpaBa TpeboBaHUA, BO3HMKalOLWMeE Y KNMEeHTa C MOMEHTa 3aKkntoveHus Jorosopa, He MoryT 6biTb nepeaaHbl KaneHTom TpeTbum
muam.

3.18. PHKO BnpaBe oTkasaTb KnveHTy B 3aKknt04eHUN HacToswero Jorosopa 6e3 ykasaHua NpuynHbl.

3.19. O6cnyxkuBaHue KnveHTa B pamMKkax HacToswero [loroBopa OCyLWEecTBASETCS B TeYeHUMe paboyero BpeMeHW COOTBETCTBYIOLLEN
Toukmn 0b6cnyknBaHMA AreHTa, 3a UCKIOYEHUEM NepPepbIBOB AN NPOBEeAEHUA PErNaMeHTHbIX U TEXHUYeCcKuX paboT.

3.20. PHKO B 0AHOCTOPOHHEM MOPAAKE MOMKET MPUHATb pelieHMe 06 yCTaHOBIEHWM/U3MEHEHUWM TUMa CO34aHHbIX B pamKax
HacTosuLero [loroBopa NEeKTPOHHbIX KowebKoB Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONoNAHeHUA INeKTPOHHOro KOI.LIeI'IbKa/p,OHOIIHMTeI'IbHOTO 3N1eKTPOHHOro KOLI.IeIlea/BaJIIOTHOFO 3/1IeKTPOHHOrO0 KowlesibKa

4.1. MononHeHWe DNEeKTPOHHOIO KollesibKa MOMEeT OCYLeCTBAATbCA KAMEHTOM myTemM BHECEHUA Ha/NMYHbIX AEHEXKHbIX CPeacTB uau
6e3HanuuyHbIM nytem. Mpu 3TOM ydyeT AeHeXHbIXx cpeactB B KadectBe Octatka IAC (ysenmyenue Octatka S/[C) npowussoautca PHKO B
OnepaLnoHHOM AHe COoBepLUEHMA onepaLmm NONOAHEHNA INEKTPOHHOTO KOLesibKa, eC/IM MHOE He OroBOpeHoO B Nn.n. 4.2-4.3 [lorosopa.

4.2. MononHeHWe SNeKTPOHHOTIO KOLLEeNbKa HAIMYHbIMU AEeHEXHbIMU CpeacTBaMu NpoBoauTca KnmeHtom:

4.2.1. 8 TOA c uvcnonbzoBaHvem KapTbl KAMEHTa, C 00s3aTeNibHbIM NpeabsB/ieHnemM CcOOCTBEHHOro nacrnoprta rpaxpaHvHa PO
(MHOCTpaHHbIV rpaxAaHMH NPeAoCTaBAAET NACcNoPT MHOCTPAHHOTO FpaXAaHWUHA; MUMPALMOHHYIO KapTy; AOKYMEHT, NOATBEPKAAOWMIA NPaBo
MHOCTPAHHOTO rpaxaaHnHa Ha npebbiBaHue (NpoxkmBaHue) B Poccuiickon ®epepauun);

Mpu sTom KnneHTy B 06A3aTeNIbHOM MOPAZAKE BbIAAETCA KACCOBbIN Yek, codeprKalimii 06a3aTesibHble PEKBU3UTBI, NPeAyCMOTPEHHbIE
[eNCTBYIOWMM 3aKOHOZATEeIbCTBOM, @ TakKe Gpamununio, Ums, OTYeCTBO (EC/IM MHOE He BbITEKAeT M3 3aKOHA WM HaLMOHa/NbHOro 06blyas)
KnneHTa, KOHTaKTHbIV HOMep TenedoHa.

4.2.2. yepes ycTPOMCTBA CaMOOBCNYKMBAHNA - BaHKOMAT C MOAyeM NPUEeMA HaZIUYHBbIX UM MHHOPMALMOHHO-NNATEXKHbIA TEPMUHAN
nyTem npoBeAeHWA onepauuu c ucnonbsoBaHem KapTbl KaveHTa, BBogom PIN-Koda, MpU HaNUuMKM TEXHUYECKON BO3MOXKHOCTU U B
COOTBETCTBUM C MpaBMAAMW M YCIOBUAMM, YCTAaHOBNEHHbIMU Bfafe/bLLeM YCTPOWCTBa camoobenyxusaHua. YeennyeHne OctaTka 3/[C
Npon3BOAMTCA MPU MNOJAYHEHMN COOTBETCTBYIOLLErO PacyeTHOro OKyMeHTa;

4.3. MononHeHMe INeKTPOHHOrO KollesibKa 6e3HannuHbIM nyTem nposoamnTca KnneHTom nytem npegoctaBneHna KNMeHTom AeHeXHbIX
cpeacts PHKO:

4.3.1. ¢ ucnonb3oBaHMem ero 6aHKOBCKOM KapTbl MexayHapogHon nnaTtexkHoih cucTembl MasterCard Worldwide (B T.4. KapTbl
Maestro), nogaepusatoleit TexHonoruto 3D SecureCode, v 6aHKOBCKOW KapTbl MnaTexHoM cuctembl « MUP», SMUTUPOBAHHON KpeaWUTHOW
opraHusaumen — peangeHTom Poccuiickor Pepepaumn. MNpu atom:

4.3.1.1. MNpun nepBom coBepPLUEHUN onepaummn KAWEHT yKasblBaeT PEKBM3UTbI TaKOM KapTbl B M1aTeXXHOM KabuHeTe, KoTopble (Kpome
CVC2/MNMNK2) coxpaHatotca B MnaTexkHOM KabuHeTe B 3awmMdpoBaHHOM BuAe M MOTyT 6biTb MCMOAb30BaHbI NPU CoBeplieHUM KaveHTom
nocneayoLmx onepaymi.

[JanvHewmne pevictema KnneHT coBepluaeT ¢ ucnosnb3osaHvem Cepsuca «MHTepHeT Maatexn».

KnuneHT BNpase yAannTb COXpaHeHHble PeKBU3UTbI BaHKOBCKOM KapTbl U3 MnaTexHoro kabuHerta.

4.3.1.2. Onepauuun MOMNOJHEHWA INEKTPOHHOrO KOLIe/NbKa C MCMO/Ib30BaHMeM OGaHKOBCKOM KapTbl MexAyHapoAHOW naaTexHon
cuctemsbl MasterCard Worldwide (B T.4. KapTbl Maestro) BO3MOXHbl C UCNONb30BaHMEM PEKBU3UTOB TaKOM BAHKOBCKOM KapTbl MO 3anpocy
KnueHTta us MnaTexkHoro kKabuHeta 6e3 JOMNONHWUTENBHOMO BBOAA BCEX WM HEKOTOPbIX PEKBU3UTOB TaKOW KapTbl, a TakKe 6e3 BBoAa KOA0B
NOATBEPKAEHUSA, €C/IN TaKUe PEKBU3UTBI U/UNK KOAbI NOATBEPKAEHUA He 3aTpeboBaHbl 6aHKOM-IMUTEHTOM KapTbl.

4.3.2. 3a cYeT AeHEeXHbIX cpeacTs, noctynuswmnx B PHKO KaneHTy ot MonyyaTtens npu Bo3BpaTe Cymmbl NepeBoaa (3a BO3BpaLLEeHHbIH
TOBap, NpW OTKase OT paboT, ycnyr, pesynbTaToOB WHTE/NEKTYaNbHON [OEATE/NbHOCTU, B C/ydae OTKasa OT MojyyeHUs nepesoga GaHKom
Monyuyatens). Yeennyenune OctaTtka 3C Nnpon3BogMTCA NPU NOAYYEHUN COOTBETCTBYOLWEro PacyeTHOro AOKYMeHTa.

4.3.3. 33 cYeT AeHeXHbIX cpeacTs B cymme He 6onee 15000 (MATHaguaTv Toicad) pybaen, noctynuewwmnx 8 PHKO no peksusutam Kaptbl
KAMEeHTa no npasunam MexayHapoaHoi nnaTtexkHol cuctembl MasterCard Worldwide. Ysennyenne OctaTka 34C npoussoautca npu
NONOXUTENbHOW ABTOPM3aLMM TaKOM onepaLmu.

Mpu aTom KnneHT cornaliaerca ¢ Tem 4To:
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4.3.3.1. npu nony4yeHmn PacyeTHOro fOKymMeHTa no cooTBeTcTBytolei onepaumm PHKO nmeet npaso Ha KoppektupoBKy OctaTka 3/4C
Ha CYMMY PacxXOXAeHUs Mexay PacyeTHbIM AOKYMEHTOM M CYMMOM MONOMKUTENbHOM ABTOPM3auMKM NyTem yBENUYEHWUNA UAU YMEeHbLUeHUA
OctaTtka 34C;

4.3.3.2. ymeHbleHne OctaTtka 3C B faHHOM C/lyyae ocylecTBifeTca 6e3 4ONONHUTENbHOTO aKkuenTa KnnenTa;

4.3.3.3. B cnyyae HegoctatodHoct Octatka SA4C ana BbinonHeHusa n. 4.3.3.2 y KnveHTa Bo3HMKaeT obasatensctso nepeg PHKO B
pa3mepe cymmbl NpeBblileHnsa PacyeTHoro AokymeHTa Hag Octatkom 3AC. [JaHHas cymma Bbiniaunsaetca KaveHTOm B NonHOM obbeme 3a
CYeT AeHEeXHbIX CPeAcTB, BHOCUMMbIX KaneHTom B wenax ysenndenmsa Octatka 3C, B Tom umncne, 3a cyet OctaTka 34C B Apyrux dNeKTPOHHbIX
KolwenbKax KnveHTa. YmeHblueHne OcTatka 3C B JaHHOM cayyae ocylecTBaseTca 6e3 4oNoNHUTENIbHOrO akuenTa KanenTa.

4.3.4. 3a CYET INEKTPOHHbIX AEHEKHbIX CPEACTB, NOCTYNMUBLUMX U3 APYIUX DNEKTPOHHbIX KOWeNbKOB/[LONONHUTENIbHOTO 3/1eKTPOHHOIO
Kolle/ibKa/BantoTHOro 371eKTPOHHOro KolwenbKka KaveHTa, oTkpbiTbix B PHKO. Mpu nepesogax 34C c KoHsepTauueit PHKO ocyuiectnser
KOHBEepTaLMio No Kypcy, ycTaHosneHHomy PHKO.

4.3.5. ¢ ncnonbzosaHmem Kaptbl baHka. B pamkax HacTosAlero AOroBopa MNOMNOAHEHME OAHOro DNEeKTPOHHOro KOLlesbKa MOXKeT
Npou3BOAMTLCA TO/IbKO C MCMONb30BaHWEeM ofHOoM KapTbl baHKka. MHpopmaLumsa o NonoaHeHUW npepoctaBaseTca baHKom, SMUTUPOBABLIMM
KapTy baHKa, Kak npu nonydyeHunn KapTbl KAMEHTA, Tak M Npu obpawieHnm KnneHTa B nepmog, AeNcTBUA HACTOALLEro 0roBopa 3a nojayvyeHmem
AaHHOW ycayrn. NMononHeHne NeKTPOHHOIo KolesibKa AaHHbIM CNOCOBOM MOXKET MPOU3BOANTLCA B TEYEHME CPOKA AencTBua KapTbl BaHKa.

MononHeHune 3apnnatHoro 9K Ne2 c ncnonbsosaHnem KapTbl baHka He npoussoanTca.

4.3.6. 32 cYeT AeHexHbIX cpeacTs, noctynuswux B PHKO B KayecTBe nepesBoga OT GM3MYECKOro AMLA, MO PEKBU3UTAM:

«BaHk nonyyatens: PHKO «MnatexHbii LleHTp» (000), r.HoBocmbupck

BUK: 045004832

MNHH: 2225031594

KopcyeTt: 30103810100000000832

MonyyaTtens: PHKO «MnatexHbiit LleHTp» (O00)

Cyet nonyyatens: 30232810020000000071

HasHauyeHune nnatexka: «lepeBos AeHEeXHbIX cpencTB 6e3 oTKpbITUA 6aHKoBCKOro cyeta. MonyyaTtens (©.U.0. nonHocTblo), KapTa Ne
(EAN KapTbl). HAC He obnaraeTca».

B cnyyae, ecnm damuava, MAa 1 oT4ecTBO (MPU HaNMYMKM), yKa3aHHble B HAa3HAYEeHWW NiaTexa, He COOTBETCTBYIOT GaMUINU, UMEHWN U
oTyectBy (npu Hannumm) Knnenta, YueTHblh Homep (EAN) KapTbl KAMEHTa KOTOPOro yKasaH B Ha3HauyeHWW nnatexka, ambo Kapta KaneHTa He
aKTUBHA (3abN0OKMpOBaHa, He aKTUBMPOBaAHa, 60 3akoHuMNcA CpoK aAercTBua KapTbl KNMEHTA), AeHEXHble cpeacTBa BO3BpalLatoTcA BaHKy
nnaTesblUMKa.

B cnyyae ecam cymma nepeBofa AEHEXHbIX cpencts 6e3 OTKpbITMA BAHKOBCKOTO cyeta B COBOKynHocTn ¢ Octatkom 3/[C npesbicaAT
yKasaHHyto B n. 4.4 [loroBopa cymmy, KnneHT cornawaetca ¢ tem, 4to PHKO BO3BpalLaeT NOAHYHO CYMMYy MepeBoaa AEHEXKHbIX CpeacTs bes
OTKPbITUA BAHKOBCKOIO cYeTa NO PEKBU3MUTaM NaaTesbLimKa.

MopAAOK NONOAHEHUA DNEKTPOHHOTO KOLLesbKa 3a CHET NepeBoda AeHEeXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOrO cyeTa peryavpyetca
n. 4.4 loroBopa npu ycnoBuu:

1.Hanunuusa gencreytowen Kaptol KnneHTta gns 3K, cogeprkaltero EAN, yKasaHHbIM B Ha3HAYEHUW NaaTexa;

2.cooTBeTCTBMA GaMUANM, UMEHW M OTYECTBA (MPU HAaNMUYMK), YKa3aHHbIX B MNATEXKHOM MOpyYeHUr, pamMuanmn, MUMeHM 1 oT4ecTBy (Npu
Hannuun) aepxkatens Kaptol KaveHTa, EAN KOTOPOI yKa3aH B Ha3HAaYeHUM NAaTexa;

3. KnneHToM npesocTaB/ieH NOJHbIV NepevyeHb AOKYMEHTOB U MHGOpPMaLMK B COOTBETCTBUM ¢ M. 3.2.2 HacToswero [Jorosopa.

4.3.7. 3a cHeT AeHeXHbIX cpeacTs, NOCTynMBLWKX B N0Ab3y KaneHTa B PHKO B KauecTBe nepeBoa AeHEXHbIX cpeacTs oT Pabotoaatens:

4.3.7.1. Npn Hannuum mexgy PHKO 1 PaboTopaTtenem 3ak/1t04EHHOTO COMNalLEHNA O B3aMMOAENCTBUM, 3a4mcieHne 3apaboTHOW nnaTbl
B JNEKTPOHHbIM Kowenek Nol ocywecTBnseTca B COOTBETCTBUMM C YCNOBUAMM TaKOro cornaweHus. O6Wwas cymma AeHEeXHbIX CpeacTs,
noctynatowmx KnmeHty ot PaboTtogatens, He orpaHM4MBaeTca.

4.3.7.2. Mpwu otcyTcTBUM Mexkay PHKO 1 PaboTogatenem 3aknto4eHHOro COrnaleHms o0 B3aMMo4eNCcTBUMN, BOSMOYKHOCTb 3a4NCNEHUSA B

JNEKTPOHHbINM Kowenek No2 fAeHexHbIX cpeacTs, NOCTYMMBLWKX B BMAE 3apaboTHOM nnaTbl, JOCTYMHA WMCKAIOYUTENbHO KaueHTy -
pe3ngeHTy PO, ckaHMpOoBaHHaA Konus nacnopTta Kotoporo nepeaaHa AreHTom PHKO npu obpaweHun KnneHTa ans onpeaeneHuns 3apnaatHoro
3NEKTPOHHOro Kowenbka N2, npu ycnosuu, 4To NO AAHHOMY IDJIEKTPOHHOMY KOLIE/NbKY OTCYTCTBYET BO3MOMKHOCTb MOMOJIHEHMA B
cootBetctBMM € n. 4.3.5 ¢ ucnonb3oBaHMem KapTbl baHKa. MonosHeHVMe IDNEKTPOHHOrO KolesbKa 6e3HaAnyHbiIM nyTem B Cayyae,
YCTaHOB/IEHHOM HACTOALLMM NOANYHKTOM, HE AOMYCKAETCA, eCAn NpU NepeBoae AeHeXHblx cpeacTs PaboToaatenem HapylweHbl TpeboBaHUA
3aKoHogatenscTBa P® u/unm HactoAwero [orosopa. KAMEHT CaMOCTOATE/NIbHO M B MOJAHOM O6beme HeceT PUCK HacTynieHus nobbix
HEeraTMBHbIX NOCNEACTBUIN BO3MOXKHOro oTkasa PHKO B nononHeHun 3K 3a cyeT noctynuelunx oT PaboToaaTens AeHEeXKHbIX CPpeacTs; nobble
NpeTeH3nn B TaKOM CNy4ae A0/MKHbI ObITb NpeabaBAeHbl HenocpeacTeeHHO PaboToaatento.

TpeboBaHuA K nepesoay Pabotoaatenem paboTHuKy — KnneHty PHKO geHexkHbIx cpeacTB B BUAeE 3apaboTHOM NnaTbl pasmeLleHbl Ha
calite PHKO: www.rnko.ru, gosogsaTtca no Pabotoaatena KaneHtom npu nopade 3asBneHus, co3patoT ans PabotopaTtena obsasaTenbcrsa no
oTHoweHuto K PHKO u KnneHTy u ob6s3aTenbHbl Ans uUcnonHeHus PaboTogatenem; ykasaHHble TpeboBaHMA TaKke ycTaHaBAWBalOT
OorpaHUYeHMA CYMMbl SeHeXHbIX cpeacTs, nocTynatowmx KnneHty ot Pabotoaatens B Buge 3apaboTHol naaTbl.

4.3.7.3. YBennyenue OctaTtka 3C nponsBoguTca B NopsaaKe, npeaycmotTpeHHom n. 4.4 lorosopa.

4.3.8. 3a cyeT AeHeXHbIX CPeacTs, NOCTynuBLLIKNX B Nonb3y KaneHTta B PHKO oT ¢um3myecknx nvuy, B KayecTBe nepeBofa AEHEXKHbIX
CPeAcTB B paMKax MeXAyHapo4HbIX NepeBofoB «30/10Tas KOPOHAa», C yKazaHMeM YyeTHOro Homepa AeicTeytoweit KapTbol knneHTa (EAN) (He
3a6710KMpPOBaHa, He 3aKoHuYMACcA Cpok aeictemA KapTbl KaveHTa). Takne geHeXKHble CpeacTBa CYUTAKOTCA npeaocTasieHHbimM KneHtom PHKO
B uenax yseanyeHua OctaTtka 3/C B D1eKTPOHHOM KollesibKe, COOTBEeTCTBYloWeM KapTe KaneHTa.

4.3.9. 3a cyeT cymmbl BKknaga.

4.4, 3akntoyas Hactoswmi JorosBop, KnneHT cornawaetca ¢ Tem, Yto ysenmyeHme PHKO OctaTtka 3C 3a cyeT NocTynuBLIMX B NOJIb3y
Knuenta B PHKO peHexkHbIX cpencts no peksusutam KnmeHTa uam KapTbl KaveHTa, He TpebyeT co CTOpoHbl KaneHTa AononHUTEeNbHOro
pacnopaxeHusn, a AeHeXKHble CpeacTBa cYMTaloTCa npegocTaBaeHHbimn KnmeHtom PHKO B uenax ysenmyenunsa Octatka 94C.


http://www.rnko.ru/
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PHKO yBennumnsaet octatok 3[1C B COOTBETCTBYIOLEM INEKTPOHHOM KOLLEe/IbKe 32 CYET AeHEeXHbIX cpeacTB KnmeHTa, nocTynmuBLINX B
PHKO, npu ycnoBuK, 4To B KaxKAbli MOMEHT BpemeHu cymma IC B DNEeKTPOHHOM Kolwenbke «Kowenek100» He npesbicut 100 000 (CTo ThicAuy)
pybneit, a B 2n1eKTpoHHOM Koluenbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybneit. Cymma AeHeXHbIX cpeacTs KaneHTa, nocTynueLLas B
PHKO c uenbto nonosHeHWUA INEKTPOHHOrO KowesibKa, M MpeBblllatowan mMakcumanbHbli OctaTok 3C, KOTOpPbI MOMKeT ObiTb yyTeH B
JNEeKTPOHHOM KolesibKe, MOXeT OblTb nepeyncieHa No NUCbMeHHOMY 3asBneHutio KnueHTa no H6aHKoBCKMM pekBusutam Knauvedta. MMpu
NocTynjeHun Takoro 3asaBneHuAa oT KaveHTa M 04HOBPEMEHHOM HaAMuyMM BO3MOXKHOCTM yBennuyeHua Octatka 3C npuoputeT oTaaerca
yBennyenuto OctaTka 3[C. B aTom cnyyae 3aaBneHne KiveHTa O NepeyvnuciieHnn CyMMbl LEHEXKHbIX CpeacTB No 6aHKOBCKMM pPeKBU3UTaM
KnueHTa octaetca 6e3 ucnonHeHus.

4.5. Mpun HepocTaTtoyHocTn OctaTtka C ana ncnonHeHua PacnopaxkeHua o nepesoge 34C nam PacnoparkeHna o BO3BpaTe OCTaTKa

3/AC (yunTbiBan, 4TO B LLeNAX coBeplieHns onepaumii ¢ D4C KAneHTy K o4HOMY DNEKTPOHHOMY KOLebKy MOryT bbiTb obopmaeHbl Ainbo
oaHa KapTa baHKa, nMbo oguH Bknag), KnveHT 3apaHee cornawaetca ¢ Tem, 4yto yBesnmdeHue Octatka 3[C B DNEKTPOHHOM KOLUEe/bKe B
pasmepe HefoCTatoWel CyMMmbl 418 UCNIONHEHUA ero pacrnopsaXeHus NpoM3BOAUTCA HA OCHOBAHWUK pacnopskeHus KnveHTa:

4.5.1. AO «ANIb®A-EAHK» nnbo AO «TuHbKodd BaHk», nmbo Kb «PeHeccaHc Kpeaut» (O0Q0), HanpaBAeHHOro C MCMNOAb30BaHUEM
Kaptbl baHka, B uenax nepeuncnenHma 8 PHKO, - npu Hannumm y Knnenta Kaptbl baHka; npy atom KaneHT yBegomneH u cornaluaerca ¢ Tem, Yto
B WUCMOJIHEHMUU €ro PacnopsKeHusa baHKy, MOXeT 6biTb OTKa3aHO B CBA3W C HEAOCTATOYHOCTbIO AEHEXHbIX CPeACTB Ha KOPPeCcnoHAEHTCKOM
cyete baHka B PHKO, a TakKe B cnyyae OTCYTCTBMA A0CTYNHOro KAneHTy KpeguTHOro AMmmTa.

4.5.2. baHKy, B KoTopom KnneHTom pasmelueH Bknag, npegoctaBnsaemomy v UCNONHAEMOMY B MOpPAAKe, YCTAaHOB/EHHOM [L0rOBOPOM
6aHKOBCKOrO BKAaZa C y4€TOM YC/IOBUM, YCTaHOBAEHHbIX CneunanbHbIMU YyCNOBUAMKU OBCNYKMUBAHMA NPU OKaszaHWW ycnyrn «MpoueHTbl Ha
0OCTaTOK», - Npu Hanuumu y KnneHta Bknaga; npu atom KAMeHT yBeAOMIEH M COMALLAETCA C TeEM, YTO B UCNOJIHEHUM €ro pacnopsaxKeHna baHky,
MOKeT ObITb OTKa3aHO B CBA3M C HE4,0CTaTOUYHOCTbIO AEHEXHbIX CPeACTB Ha KoppecnoHAeHTCKom cyeTe baHka B PHKO.

4.6. Mpy NOCTYNNEHUU [OEHEXHbIX CPeACTB B WMHOCTpaHHOM BantoTe, PHKO ocylecTBiseT KOHBeEpPTaLMIO LEHEeXHbIX CPeacTs B
poccuiickune pybam no Kypcy baHka Poccun Ha aeHb yBennuenus OctaTtka 34C.

4.7. B cnyyae ecnm Octatok 3/C B INeKTPOHHOM KowesnbKe/donoHUTEIbHOM 3N1EKTPOHHOM Kolesibke KineHTa 6bia ysenmueH PHKO,
0ZHAKO AeHexHble cpeacTBa KaneHTa He NOCTYNWUAKM OT NAATEXHOM cuctemsl, Hanpasmswei PHKO nHpopmaumio o coBepLueHHOM onepauuu, B
TeyeHue 15 (NATHaAUATM) KaneHAAPHbIX AHeln, KaneHT 3apaHee cornawaercs ¢ Tem, 4to PHKO ymeHbliaeT OctaTok 9C B COOTBETCTBYHOLLEM
KOLleNibKe Ha COOTBETCTBYlOWYO cymmy. B cnyyae, ecamn Tekywero Octatka 94C HepoctatoyHo, TO PHKO ymeHbwaet Octatok 3/C 3a cyet
nocieayowmnx NocTyrnaeHni AeHEXHbIX CPeacTB, B TOM YMCe B UHble DNEKTPOHHbIe KOLesbKM, OTKpbITble KaveHTy B PHKO Ha ocHoBaHuu
HacToAwero [loroBopa Mb60 MHbIX JoroBOPOB O KOMMNJIEKCHOM OBCNYKUBAHUM K/IMEHTA.

4.8. YsenmyeHune PHKO Octatka 3[,C Ha cymmy NOCTyNuUBLLMX B NO/b3y KMeHTa nepeBoAoB AeHEXKHbIX CPeACTB OT pUsnyeckmx auy, 6es
yKa3aHua pekBn3nTos KapTbl KIMeHTa Ha OCHOBaHMM HacToAwero JJorosopa He NPon3BOAMTCA.

4.9. Nonyuntb nHdopmaumto 06 OctaTke 3AC BO3MOXKHO C NOMOLLBbID MOBUAbHOTO TenedoHa, Hanpasne SMS-coobuieHne Ha Homep
6119 c TekcTomM «banaHc XXXX» (TakxkKe Bo3moxKHO «bal XXXX», «balance XXXX», «balans XXXX», «octaTok XXXX», «ostatok XXXX»), rae «XXXX»
- nocneaHue 4 undpbl Homepa, yKasaHHOTro Ha IMLEBOW CTOPOHE KapTbl KnneHTa, ¢ KOHTaKTHOro Homepa TenedoHa, B MNnatexxHom KabuHeTe, a
TakKe B MIHPopmaumoHHom ueHTpe no TenedpoHy 8-800-700-6119.

4.10. NononHeHne [lONOAHUTENbHOIO 3/1IEKTPOHHOTO KOLebKa Npou3BoanTca KaMeHToOM nyTem npefocTaBieHUA AeHEeXKHbIX CpeacTs
UCKAOYUTENIbHO B He3HasMYHOM nopaaKke C UCMONb30BaHWeM GaHKOBCKOW KapTbl KnneHTa MexayHapoaHOM nnaTeHon cuctembl VISA
International, noggepxusatoweit TexHonornto Verified by Visa, amMTMpoBaHHON MHON KpeouTHOWN opraHusaumen - pesngeHTom Poccuiickoi
depepaumn. Mpu coseplieHMn onepaumm KAMeHT yKasbiBaeT PEKBU3UTLI TaKoW KapTbl B MaaTexxHom KabuHeTe, KoTopble (Kpome Koga CVV2)
coxpaHatoTcA B MnaTekHOM KabuHeTe B 3aWIMPPOBAHHOM BUAE M MOFYT ObiTb MCNONBL30BaHbl NPU COBEPLWIEHUM KAMEHTOM MnocneayroLmx
onepaumii c 4aHHOW KapTol. KnneHT Bnpase yAanuTb COXpaHEHHble PEKBU3UTbI BAHKOBCKOM KapTbl U3 MaaTexXHoro KabuHera.

MpepoctaBneHne AeHexHbIX cpeact8 B [OMNOAHUTENbHbIM 3NEKTPOHHbIM Kowenek c ucnonb3oBaHnem Kaptbl VISA asnsetca
ofHoBpemeHHO PacnopsaxeHvem o nepesoge 3AC u3 [JONOAHMTENBHOIO 3N1EKTPOHHOTO KollesibKa B DNEKTPOHHbIA KOLENEK Ha Ccymmy
nononHeHWsa 3a BblueTOM KomuccroHHoro cbopa. PacnopsykeHne o nepesoge SAC coBepwaeTcd KAMEHTOM B 31E€KTPOHHOM BUAE,
dbopmupyeTca aBTOMATUYECKM C MCMONb30BaHMEM [lONOSHUTENbHON NpefonIavYeHHOM KapTbl B MOMEHT npegoctaBneHua KaneHTom
OEeHeXHbIX cpeacts ansa ysenmdenma Octatka I4C B [JONOAHUTENbHOM 3/1EKTPOHHOM KOLIENbKe, M OCYLEeCcTBAAETCA MO NpasBuaam,
npegycmoTpeHHbIM N. 5.2 HacToAwero [lorosopa.

4.11. NMononHeHWe BantoTHOTo 31EKTPOHHOIO KoLesibKa Mpou3BoanTCA B 6e3HaIMYHOM NopALKe UCKIUMTeNbHO NyTem nepesoaa D4C
13 AencTBYOWMX INEKTPOHHBIX KoL enbKoB KnneHTa, coepluaemoro B MaaTexkHom KabuHerte.

PHKO ocywecTenset nonosHeHvne BantoTHOrO 3N1€KTPOHHOMO KOLIENbKA UCKAIOYUTENBHO MPU YCNOBUK, YTO B KaXKAbIi MOMEHT BPEMEHMU
Octatok 3/1C B BantoTHOM 3N1EKTPOHHOM KOLLE/IbKe He MPEeBbICUT YCTAaHOBAEHHOrO A8 HEero MaKCMMa/JbHOIO 3HayeHWA MO HacToAwemy
[Jorosopy, 1 no npaBunam, npeAycmMoTpeHHbIM M. 5.2 HacToAwero Jorosopa.

5. PacnopsaXeHue 3/IeKTPOHHbIMU AEHEXHbIMM CPeaCTBaMM, HAXOAALWMMUCA B INEKTPOHHOM KowenbKe/BaloTHOM 3/IeKTPOHHOM
KowenbKe

5.1. MepeBoa 3N1EKTPOHHbBIX AEeHEXHbIX CPeACTB OCYLLLECTBAAETCA HAa OCHOBaHMKM PacnopaxeHnsa o nepesoge 3C nnbo PacnopsaxeHua o
Bo3BpaTte OctaTka 3/C.

5.2. PacnopsaxeHue o nepesoge 3/C ocyliectsaseTca nytem ogHoBpemeHHoro npuHatua PHKO pacnopsa)keHua Kanenta, ymeHblueHnA
Octatka IAC KnueHta u ysenuuenua Octatka SAC Monyyatensa. Mpu dopmuposBaHmMn PacnopsxkeHusa o nepesoge 3C ob6s3aTenbHO
yKa3sbiBaeTca EAN KapTbl kanenTa MNonyyatens.

Mepesoabl 3AC 13 INEKTPOHHOTO KowwenbKa KaneHTa B ero BantoTHbIM 31EKTPOHHBIN Kowenek (M Ha0bopoT) OCYLLLECTBAAIOTCA C y4EeTOM
cnepytoLero:

- DNeKTPOHHbLIN Kollenek W BanloTHbIN 9NEeKTPOHHbBIN KoleneK A0MKHbI 6biTb OTKPbITbI KAneHTy B pamkax ogHoro [Jjorosopa v ¢
YKasaHnem ofMHaKoBoro KOHTaKTHOro Homepa TenedoHa;
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- NepeBOA, OCYLLECTBAAETCA C KOHBepTauuel no Kypcy, ycTaHaBansaemomy PHKO B ogHOCTOpOHHEM nopAgke, npu 3tom KnuneHT
COrnalaeTca ¢ KYpcom KoHBepTaumm npu dopmupoBaHum PacnopsxkeHuns o nepesoge D[C/PacnopsaxkeHus o Bo3spate Ocrtatka I/C.

5.3. MoMMMO OCYLLLECTB/IEHWNS NMEPEBOAA 3/IEKTPOHHbIX AeHeXHbIXx cpencTs Octatok IC (ero 4acTb) B DNEKTPOHHOM KOLWWE/IbKE MOXKET
6bITb:

5.3.1. nepeBefeH Ha BaHKOBCKUI cueT KaneHTa uam 6aHKOBCKUIA cueT Monyyartens.

Mpu nonyyeHun PacnopskeHus KnveHTta o Bo3spaTe ocTatka IC nyTem nepesosa Ha 6aHKOBCKMI cueT KimeHTa nam 6aHKOBCKUIA cueT
Monyyatena PHKO pesepsupyeT cpeactsa 4Na UCMONHEHUA, NpoBepAaeT peKBM3nTbl PacnoparkeHna o Bo3spaTte octatka 3[C 1 UCNONHAET He
nosgHee OnepaLMOHHOroO AHA, CAeAyloWero 3a AHEM NOCTYNIEHUA PacnopAXKeHUsA, 33 UCKAYeHMeM Cay4vaeB mucnonb3oBaHua Octatka 3/4C
npu onnate ToBapoB (paboT, ycayr) B TCN MasterCard, Koraa ymeHbweHue Octatka 3/C nponsBoAnUTCS B NOPAAKE, NPeayCMOTpeHHOM M. 5.3.3
HacToALwwero [lorosopa.

5.3.2. nepeBeseH 6e3 OTKPbITUA BAHKOBCKOTO cyeTa B Nob3y Mosyyatenei.

MepeBos 6€3 OTKPbITUA BAHKOBCKOIO cYeTa B NoJb3y MonyyaTenei ocywecTBAAeTcA TONbKO B pybAsx.

MepeBog 6€3 oTKPbITUA BAHKOBCKOIO cueta KaneHTom, asnstowmmes pesngeHTom, us Poccuiickon deaepaummn B nonbsy Monyyatenen,
Haxo4AlMXcA 3a npepenamun Tepputopum Poccuiickon depepaumu, AONYCKAeTCA Ha CYMMy, He NPeBbIWAoWy B TeyeHue OJHOro
OnepaumoHHOro AHA CYMMbI, 3KBMBaneHTHon 5 000 (natm TbicA4am) aonnapos CLUA no oduumanbHOMy Kypcy, yCTaHOBAEHHOMY BaHKom
Poccuun Ha gaTy nopy4deHus ocylectsneHusa Takoro lNepesoaa.

MepeBos 63 OTKPbITUA HAHKOBCKOTO cYeTa B No/b3y MonyyaTenein ocywecTenserca:

5.3.2.1.c npepocTtasneHnem Monyyatento-Gu3anM4ecKomy NnLy BO3MONKHOCTM NOYYUTb NMEPEBOJ B NMYyHKTAX Bblgayu - opraHu3aumsx,
BCTYNMBLUMX B COOTBETCTBYIOLLME A0rOBOPHbIe oTHOWeHMA ¢ PHKO v ykasaHHbIx Ha caiTe http://perevod-korona.com. Tipu atom ¢ Tpe6osaHnem
0 BblJaye Cymmbl nepesoga lMonyyatesnb BnpaBe 0b6paTUTbCA B yKasaHHble opraHusauuy B TeyeHue 3 (Tpex) neT ¢ MOMEeHTa Hanpas/eHus
pacnopsaxeHua KnvenTa.

5.3.2.2. ¢ 1CNonb3oBaHMEM PEKBU3UTOB OaHKOBCKOW KapTbl MEXAYHAapOAHOM naaTeXHoM cuctembl [lonyyatens, KoTopas
nopaepkunsaet TexHonormto MasterCard MoneySend nam Visa Direct.

5.3.3. nosyyeH KAMEHTOM HaNUYHbIMU AEHEXKHbIMU CPeACTBaMM, UCMOb30BaH NpuY oniaTte ToBapos (paboT, ycayr) B TCMN MasterCard, ¢
NpPUMeHEeHNem COOTBETCTBYIOLLEro INEKTPOHHOIO CpeacTBa NaaTexa.

B sTom cnyyae ymeHbleHue OctaTtka 9 C B dneKTpoHHOM KowenbKe KnneHTa ocywectenaetca PHKO B cheaytowem nopaake:

5.3.3.1. B momeHT ABTOpM3aLMM B INEKTPOHHOM KoLLebKe pe3epBupyeTca cymma onepaumm u KommccmoHHoro cbopa B COOTBETCTBUM
c Tapudamm.

MpY NONYYEHUW HANMYHBIX AEHEXHbIX cpeacTB B HaHKOMaTax, cymma KomuccroHHOro cbopa pesepBUpyeTca B MAKCMMasbHOM
pa3mepe, ycTaHoBNeHHOM Tapudamu gaa AaHHOM onepaumu.

B cnyyae coseplueHuAa onepauuu B WMHOCTpaHHOW BantoTe PHKO ocyuiectBnseT KoHBepTauMio, pe3epBMpyAa CyMMy onepauuu,
paccyMTaHHyt0 Ha OCHOBaHWWM MHGOPMALLMM OT NAATEXKHOM CUCTEMbI NO Kypcy BaHKa Poccumn Ha AeHb coBeplueHua onepaunu, natoc 5% (naTb
NPOLEHTOB) OT CYMMbl COBepLUEHHOW KaveHTom onepauuu. Mpu cOBeplIEHUU OMNepauuu B Ba/ltoTe, OTIMYHOW OT Ba/tOTbl INEKTPOHHOrO
KOLWeNbKa, He pekomeHayeTca ucnonb3oBaTb OctaTok SAC NonHOCTbO BO M3bexaHMe obpa3oBaHUA 33J0/MKEHHOCTM B INEKTPOHHOM
KoLUesbKe.

OTmeHa pesepsupoBaHua OctaTtka 3C nocne ABTOpM3aLmm No MHMUKMATUBE KnnMeHTa He JonyCKaeTcs.

5.3.3.2. NnaTtexxHasa cuctema HanpasnseT PHKO PacyeTHblit JOKYMEHT No coBeplieHHOW onepauun. Ecam B TeyeHue 30 (Tpuauat)
KaneH4apHbIX AHEeW ¢ MoMeHTa coeplueHna KnmeHtom onepaunm PHKO He nonyunt PacyeTHbIM LOKYMEHT CymMa, 3ape3epBupoBaHHana PHKO
B INEKTPOHHOM KOLLE/IbKe, CTAHOBUTCA AOCTYMHOM A5 cOBepLUEHUA KAMEHTOM MHbIX onepaLuui.

5.3.3.3. B aeHb nonyyeHusa PacyeTHOro AOKyMeHTa OT MATEXHOM cucTembl no Takon onepaumn, PHKO ymeHbwaet OcTatok 34C Ha
cymmy PacyeTHoro fokymeHTa n KommnccnmoHHoro cbopa. Cymma ymeHblueHma OctaTka 3C MOMKET OT/IMYATLCA OT CYMMbl ABTOPU3aLLMK, KaK B
60/1bLUYI0, TAK U B MEHbLLYIO CTOPOHY.

Ecam cymma KomunccrmoHHoro cbopa bbina 3apesepBrpoBaHa B MakCMMasbHOM pa3mepe B cooTseTcteuu c n. 5.3.3.1, PHKO B aeHb
nonyyeHua PacyeTHOro AOKYMeHTa Mo TaKoW onepaumu nepecymTbiBaeT cymmy KomuccumoHHoro cbopa B cootseTcTeumn ¢ Tapudamu. Mocne
nepecyeTa OCTaTOK CYMMbl, 3ape3epBUPOBAHHONM B DNEKTPOHHOM KoluenbKe Ans onnatel KOMMccMOHHOTO cbopa, Npu ero HaaMYmmM, CTaHOBUTCA
AOCTYMHbIM ANs coBepleHna KnmeHTom onepauuii.

Ecnu onepauma 6bina coBeplueHa B BantOTe, OTAIMYHOM OT BantoTbl Octatka 3C 1 KOHBEPTALMA He NpoBeLeHa NAAaTEXHON CUCTEMO,
PHKO ymeHbwaeT OctaTok 9C Ha CymMy, pacCYMTAHHYIO Ha OCHOBAHMU MHPOPMALMM NAATEXKHOW cUCTEMbI NO Kypcy BaHKka Poccumn Ha aeHb
nonyyeHua PacyeTHoro AokymeHTa. ocne nonyyeHusa PacyeTHbIX AOKYMEHTOB OCTAaTOK CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM
KOLleNnbKe Npu cosepweHnn KameHTom onepaumu B BaftoTe, OTIMYHOWM OT BaNtoTbl DNIEKTPOHHOIO KowesibKa, Npu ero Haanumm, CTaHoBUTCA
AOCTYMHbIM ANs coBeplieHnn KnmeHTom onepauuii.

5.3.3.4. Ecnv cnnucbiBaemas cymma onepauumn n KommuccroHHoro cbopa no PacyeTHOMY JOKYMEHTY Ha MOMEHT ero noctynaeHus 8 PHKO
npesbiwaer cymmy OcTatka I[C (BKAOYaA, HO He OrpaHUYMBaAACb, BO3MOMKHbIE C/lydyau coBeplueHus onepauuit ¢ 4C 6e3 ABTopu3aumm no
npasunam MexayHapogHol nnatexkHol cuctembl MasterCard Worldwide/ Visa International, nmoctynneHus PacyeTHOro goKymeHTa no
ncteyeHun 30 (Tpuaguatn) aHel ¢ MomeHTa coseplieHus KnneHtom onepauuun) — PHKO ucnonHseT PacyeTHbI JOKYMEHT (B TOM yucie B
nopsagke, yctaHosneHHom n. 4.3.5 [lorosopa), B pe3ynbraTe Yero y KnaveHTa Bo3HWMKaeT obssaTenbctso nepes PHKO B pasmepe cymmbl
npesblWweHunn. [laHHaa cymma Bbiniaunsaetca KAMEHTOM B NONHOM 06beme 3a CHET AEeHEKHbIX CPpeacTs, BHOCMMbIX KiMeHTOM B fanbHelwem B
uenax ysenmyeHusa OctaTtka 34C, B Tom uncne, nytem ymeHoweHna PHKO Octatka 3/4C B Apyrnx DNEKTPOHHbIX Kowenbkax KaveHTta. KaneHt
3apaHee cornawaeTca ¢ NoAobHbIM ymeHblueHnem OctaTka 3/C 6e3 ONONHUTENBHOTO aKLenTa.

5.3.3.5.Ecam ¢ KnveHTa B3MMalOTCA [OMOJHUTENbHbIE KOMWUCCUM 6aHKOB-IKBAMpPeEpOoB W /UM HEKpeaMTHbIX OpraHusauui,
Y4acTBYIOLLMX B pacyeTax no onepauusam, COBEPLIAaEMbIM C UCMOb30BaHWEM INEKTPOHHbIX CPEACTB NaaTexKa (pasmep Takux Komuccuin KnmeHt
06A3aH BbIACHUTL 40 COBEPLUEHUA OnepaLyMu), TO Ha CYMMYy COOTBETCTBYHOWeN Komuccun PHKO ymeHbwaet Octatok IC B DNEKTPOHHOM
Kolenbke KnneHTa Ha OCHOBaHUWM AaHHbIX PacyeTHOro gokymeHTa. B cnyyae HegoctatouHoct Octatka 3A4C ana onnatel KomUccuii 6aHKoOB-
3KBalpepoB, CTOPOHbI MPUMEHAIOT NOPALOK, YCTaHOB/AEHHbIV N. 5.3.3.4 lorosopa.

5.4. MOMMMO OCyLLeCTBIEHUS MepeBOAa 3NEKTPOHHbIX AeHexHbIX cpeactB Octatok D[C (ero yactb) B BaslOTHOM 3/71€KTPOHHOM
KOLLENbKe MOXKeT bbITb NnepeBeseH B N0/b3y KAneHTa Ans NosyyeHWa B MyHKTax Bblgauu - OPraHu3aLmaAX, BCTYNWBLINX B COOTBETCTBYOLME
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[0roBOpHble oTHoWweHMA ¢ PHKO v HaxopAwmxca Ha TeppuTopuu Poccun, yKasaHHbIX B MnaTekHOm KabuHete. Mpu aTom ¢ TpeboBaHnem o
BblJaye CyMmbl nepesoga KaueHT BnpaBe 06paTUTbCA B YKasaHHble opraHusauuu B TedeHne 3 (Tpex) NeT ¢ MOMEHTa COBeplueHuA
PacnopsasxeHua o BosspaTe Octatka 3AC. [aHHbIM NepeBos COBEPLIAETCA WCKAYMTENbHO Ha WMsA KaveHTa M TONbKO B BantoTe
COOTBETCTBYHOLWEro BaNtoTHOroO 3/1eKTPOHHOIO KOLLEe/bKa.

5.5. PacueTbl no onepauuam KnaneHTa B DNEKTPOHHOM KowenbKe/[LONOAHWUTENbHOM 3NEKTPOHHOM  Kolenbke/BanoTHoM
3NEKTPOHHOM KoluenbKe npoussogaTcs B npegenax Octatka 3AC, 3a BbldeTom KomuccuoHHOro cbopa, B COOTBETCTBUM C AEMCTBYHOLMUM
3aKoHogaTenbCcTBoM Poccuiickoit ®epepaumm 1 HacToAwmMm [lorosopom.

Mpu HepgocTaTouHOCTM OcTaTka 3[C B DNEeKTPOHHOM KollefibKe OH yBenYMBaeTcA B NopaaKe, npegycmoTpeHHom n. 4.4 [lorosopa 3a
cyet cpeacts, noctynuewux B PHKO c uenblo nononHeHuAa INeKTPOHHOro KowenbKa. YBenuuveHue Octatka S[C BO3MOMKHO TaKXe C
ncnonb3oBaHnem KapTbl baHka nnm cymmol Bknaga B nopsagke, npegycmotpeHHom n. 4.5 [lorosopa.

Mpu HepgocTaTtouHocTn Octatka 3C M HEBO3MOXKHOCTU €ro yBe/IMvyeHns B COOTBETCTBUM C N. 4.4. unu n. 4.3.5. [loroBopa pacnopskeHue
KnneHTa o coBeplueHUN onepauun B INEKTPOHHOM KolenbKe He npuHumaetca K ncnonHexnmio PHKO 1 KnveHty HanpaBnaeTca ysegomneHune
06 3Tom.

Mpu HepocTaTodHocTM OcTtaTka 3/1C B BasloTHOM 3/1€KTPOHHOM KoliesbKe PacnopsxeHue KaveHTa o nepesoge dC/PacnopseHue o
Bo3Bpate OcTtaTtka IC He NnpuHUMaeTca K ucnonHeHuto PHKO, a KnveHTy HesameninTenbHO HanpasaseTcs yBegomaeHme ob aTom.

5.6. B cnyyae BO3HMKHOBEHMS TEXHUYECKMX cOOEeB, coBeplUeHWe onepauumii C UCMONb30BaHMEM INEKTPOHHbIX CPeACTB naaTexa
MOXKET OblTb BPEMEHHO MPUOCTAHOBAEHO, O YéM K/MEHT npeaynpexaaeTca npu MonbITKE COBEPLUUTb COOTBETCTBYHOLLYIO onepauumto. Kpome
Toro, MesxayHapoaHaa nnaTexkHaa cuctema MasterCard Worldwide/Visa International, TCN MasterCard n 6aHku lMonydyaTtesnelt snpase B
OAHOCTOPOHHEM MOPALKE YCTaHABAMBATb OrpaHMYEHMA MO CYMMaM MPOBOAMMBIX Onepaumii UK UHble orpaHuyeHus/TpebosaHua. Mpu atom
PHKO He HecéT OTBETCTBEHHOCTM 3a HebnaronpuaTHble NOCNeacTBuA (B TOM umcne ybbiTKM), HacTynuBliMe gna KaneHToB B pesysibTaTte
BO3HMKHOBEHWA YKa3aHHbIX Bbllle 06CTOATENLCTB.

5.7. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B INEKTPOHHbIM Kolwenek KaveHTa npu ocnapvBaHUWM oOnepauun, CoBepLUEeHHOM C
MCNONb30BaHNEM DNeKTPOHHOro cpeactBa nnatexa, PHKO ysennumsaer Octatok 3AC Ha CymMy OCMOPEHHOM MOJHOCTbIO MAW Y4acCTUYHO
onepaumu. Ecnm ocnopeHHasa onepauma bbina coBeplieHa B MHOCTpaHHoM BantoTe, PHKO yBennumsaeT OctaTtok 3C Ha cymmy, pacCUUTaHHYO
Ha OCHOBaHWM PacyeTHbIX OOKYMeHTOB No Kypcy baHKa Poccmn Ha aeHb ymeHbweHuma Octatka 34C no PacyeTHOMY AOKYMEHTY no
ocnapvsaemol onepauun. B cnyyae Bo3BpaTa AEHEXKHbIX CPeACTB B INEKTPOHHbIN Kowenek KnveHTa npu ocnapvBaHnmM onepauum, pacyeTsbl Nno
KoTopoii PHKO npowussena MONHOCTbIO WM YaCTUYHO 3@ CYET 3/IEKTPOHHbIX AEHEXKHbIX cpencTs, 6e3HaNMYHO BHECeHHbIX KnveHTom B
DNIeKTPOHHbIN Kolenek B cooTBeTcTBMM ¢ N. 4.3.5 [loroBopa, A4eNCTBYIOT NonoxeHua n. 5.8 [lorosopa.

5.8. Mpn Hannunm y Knnenta 3ag0mKeHHOCTM nepea baHkom, KaneHT HacToAwmm 3apaHee aaet PHKO pacnopakeHue:

5.8.1. ocyuwectenatb Bo3Bpat Ocratka 3C 8 AO «AJIbOA-EAHK» nam AO «TuHbKodd BaHK» B Npeaenax pasmepa 3af0/1KEHHOCTU, HO
He 6onee cymmbl OctaTka 3[C 33 BblMETOM 3ape3epBMPOBaHHbLIX cornacHo n.5.3.1 [orosopa cymm, He no3gHee OnepauMoOHHOrO AHS,
cnepytowero 3a OnepaunoHHbiM gHem ysenndenusa Octatka 3AC (3a ucknoveHnem ysennyeHnua Octatka IC ¢ ucnonb3oBaHuem KapTbl
BaHKa).

5.8.2. ocywecTenatb Bo3spaT OctaTka IAC B Kb «PeHeccaHc KpeauTt» (O00) B npeaenax ussecTHbix PHKO pasmepa MUHUMaNbHOro
naatexa U CyMmbl 3a4,0/1KEHHOCTU, HO He 6onee cymmbl OcTaTka 3/C 33 BblYETOM 3ape3epBMpPOBaHHbIX cornacHo n.5.3.1 [lorosopa cymm, He
nosaHee OnepauyMoHHOro AHA, cieayowero 3a OnepaunoHHbIM aHem yBenndeHna OctaTtka IC (3a ucknoueHmem ysenndernma Octatka I4C ¢
ncnosb3osaHvem Kaptbl baHKa).

5.8.3. KnueHT cornawaetca ¢ tem, 4to PHKO camocTtoAaTtenbHo coctasnaetr Pacnopa)keHue o Bo3sspate Octatka I4C OT nMmeHu
KnuneHTa.

Pasmep 3ago/KeHHOCTM KnneHTa nepes baHKom/pasmep MMHUMaNbHOTO niatexa onpegaenserca PHKO Ha ocHOoBaHWM MHOpmauuu,
npeaocTasieHHoN baHKom, U/unm cobCTBEHHbIX PacYeToB.

Bce npeTeH3uu, Kacaowumeca pasmepa 3ago/keHHocTn KnmeHTta nepeg baHkom, KnveHT npeabasnaet HenocpeAcTBeHHO baHKy.

5.9. PHKO o06s3yeTtcsa nHpopmuposatb KaneHTa 0 coBeplieHUN MM KaxKgoM onepauumn ¢ UCNoNb30BaHUEM DNEKTPOHHbIX CPeacTs
nnatexa nytem oTpaxkeHua uHbopmaumm 06 onepaumu B [natexkHom KabuHeTe Ha calte paycard.beeline.ru, bank.beeline.ru
He3ameanuTeNbHO nocne ee coseplieHMAa. MomeHTom mcnosnHeHua PHKO yKasaHHOM 06A3aHHOCTM ABAAETCA BPEMA M AaTa OTPaXKeHWA
nHbopmaumm 06 onepaymm B MNnatexkHom KabuHeTe Ha canTe paycard.beeline.ru, bank.beeline.ru HesaBucrmo oT BpemeHu 1 $pakTa NpPocmoTpa
aToM MHpopmaumm KnmeHtom.

Mo oTtaenbHbim onepauuyam Knventa PHKO Bnpase pononHutenbHo uHGopmuposaTb KaveHTa nyTem HanpaBieHWA KOPOTKOro
TEKCTOBOro coobuueHus (SMS-cooblieHuns) o Takol onepaumm no KoHTakTHOMY Homepy TesniedoHa. SMS-coobuieHns MoryT 6biTb HanpasieHbl
KNvMeHTy B TpaHCAMTEepauum NAaTUHCKUMKM cMmBONAMU. Ecan KAMeHT He MOXKeT npountaTb Takoe SMS-cooblieHWe B TpaHCAUTepauuw,
pekomeHAayeTcA Nnocae ero NoNy4YeHns 03HAKOMUTLCA C NepeyHem CoOBepLUEHHbIX onepaumii B MaatexxHom KabuHeTe.

KNneHT noaTeBep:KAaeT, YTo NPM3HAET Takoi cnocob MHPOPMMUPOBAHMA HAANEKALWMM U A0CTaTOYHbIM. PHKO He npegocTasnseT ycnyru
CBA3M W He HeceT OTBETCTBEHHOCTb 33 KAYeCTBO CBA3M B CAyYasx, Korga nepegada nHdopmaumm bbi1a HEBO3MOXHA No HesasucAwmm ot PHKO
npyvYMHam, B TOM YMCie No BUHE ONepaTopoB CBA3M, MpoBaliaepoB, KnMeHTa nam Tpetbmx L,

5.10. OcobeHHOCTU UcnonHeHua PacnopsxkeHui o Bo3spaTe Octatka 3C n PacnopsxkeHuit o nepesoge dC, npesycMaTpmBatoLLmX
nepuoguyeckme nepesoabl Octatka 34C Ha OCHOBaHWUM 3apaHee AaHHbIX KAMeHTOM pacnopaKeHui, ycTaHoBAeHbl NpaBMaaMm MCNoNb30BaHMA
KapTbl KnveHTa, paboTtbl B Cepsuce «MHTepHeT Mnatexkm» n B CepBuce «MobunbHble Mnatexum», CneunanbHbIMKU YCNOBUAMKU 0BCNYKMBaAHUA
npu okasaHum Ycnyru «MpoueHTbl Ha OCTaTOK», a TakXKe YC10BMAMU NPefoCTaBAEHNA YCNyrn « ABTonnaTeK-bunaiiH».

5.11. PHKO noatsepxpaaeT ucnonHeHne PacnopsaxeHuit o nepesoge 3AC u PacnopsarkeHuit o Bo3BpaTe ocTaTka 3/[C nytem
npegocTtasneHnsa OtyeTta B cooTBeTcTBMM C [MpaBunamu Cepsuca «MHTepHET naaTexmn».

5.12. PHKO, no nucbmeHHOMY 3aaBneHuto KnneHTa sblgaeT (AMbo no ykasaHuio KnneHTa HanpasaseT NnoyToBbIM OTNPaBAEHUEM MO
afpecy mecTa permcTpauumn/mecrta }uTtenbcrsa, Mbo B Buge E-mail-coobuieHnii no agpecam 31eKTPOHHOW NoUTbl, MHGOPMaLLMA NO KOTOPbIM
6bina npegoctasneHa KnneHtom PHKO B 3aABneHMM), 3aBepeHHYIO CMpaBKy, OTpakaloulylo cBefeHus 06 onepauuax B DNEKTPOHHOM
Kowenbke/ [LONONHUTENBHOM 3/1IEKTPOHHOM KoLLenbKe/BantoTHOM 31eKTPOHHOM KollesibKke KaveHTa.

KNMeHT BbipakaeT cBOe corfacMe Ha MosiyyeHue yBeAOM/IEHMI/CNpaBOK YKasaHHbIMM Cnocobamu, OCO3HaBas, UTO TaKkue KaHasbl
nepefayn MHboOpmaumu He Bcerga ABAAOTCA 6e30NacHbIMM, M COF/ALLAETCA HECTU BCE PUCKM, CBA3AHHbIE C BO3MOMXHbIM HapylleHnem
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KOHPUAEHLMANbHOCTW, BO3HWUKalOWMe BCNEACTBME MCMOb30BAaHUA TaKUX KaHanoB nepegayvn vHGOpmMaumu, B TOM 4YUC/e CBA3AHHblE C
BO3MOXHbIM Noay4yeHnem nHGopmaLmMm o nepeBoae TPETbUM JINLLOM.

5.13. Bce onepauwmu c Octatkom 3/[C, coBepLUeHHbIe C UCMO/Ib30BAHMEM DNEKTPOHHbIX CPeACTB NaTexa, CYNTAOTCA COBEPLLUEHHbIMMU
camum KnueHtom (B TOM Yncne onepaunn, GakTMYeCcKu coBepLUeHHble TPEeTbUMU ULaMK).

6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuoCTaHOBUTbL MM NPEKPATUTb BO3MOMKHOCTb COBEPLUEHUA OMnepaL it C UCNOb30BaHWEM INEKTPOHHOIO CpeacTBa
nnaTe)a (Aanee no TeKCTy — 6710KMPOBaTb DNEKTPOHHOE CPEACTBO MNiaTe)a) U/ManM OTKasaTbCAa OT UCMONHEeHUs PacnopsxeHua o Bo3spate
Octatka 3[C n PacnopsarkeHuit o nepesose 34C B cneayroLmx cayyasnx:

6.1.1. B c/lyyae BO3HWMKHOBEHWA MOAO3PEHMI, YTO OMNepauumn OCYLLECTBAAIOTCA C HapyweHuem TpeboBaHWI 3akoHogaTenbcTsa PO,
TpeboBaHMIt 6e30NacHOCTM NPY COBEPLUEHUN ONEepaLMiA, YTO ONepaLUn HeCyT penyTaLMoHHble pucku ana PHKO;

6.1.2. ecnn y PHKO BO3HMKalOT Nnogo3peHus B Tom, yto IC NCcnonb3yoTca B LLENAX Neranmsaummn (0OTMbiBaHUA) J,0X0408B, NOAYYEHHbIX
npecTynHbim nyTem, GUHAHCMPOBAHUA TEPPOPU3MA, OCYLLLECTBEHUA NPEANPUHNUMATENBCKOW AeATENbHOCTY;

6.1.3. B cnyyae nonyyeHua PHKO nHoopmaLmMm o BOIMOXKHOM HEMNPABOMEPHOM UCMOJIb30BaHMM DNIEKTPOHHOTO CPEACTBA NIaTexa;

6.1.4. B cnyyae nonyyvenma PHKO OT npaBOOXPaHWUTENbHbLIX MM MHbIX KOMMETEHTHbIX FOCYAAapPCTBEHHbIX OPraHOB WMHpOpPMaUUKU O
HEeNpPaBOMEPHOM MCMONb30BaHUM INEKTPOHHOTO CpeacTBa n/iatexka, B ToM uucne BbifsneHua PHKO onepauumit, coseplleHHbIX ¢
MCNONb30BaHNEM INEKTPOHHOTO CPeACTBA NAATEXA, COAEPKALLUX MPU3HAKM COMHUTE/IbHbIX ONepaLnii B COOTBETCTBMM C fOKYMeHTaMu baHka

Poccuu;

6.1.5. B cnyyae HapyweHua KnneHtom ycnosuit [loroBopa mnu npepoctasneHma PHKO HepocTtoBepHoO MHbOpmauuu (B TOM yncne
MHPOpMaLmm ans ceasu c KameHTom) B pamKkax Jorosopa;

6.1.6. B cnyyae BblfABAeHUA GAKTOB MCNONb30BAHMA INEKTPOHHOTO CpeacTBa niatexa He KaveHTom, Mbo B ciyyae, Koraa Ha Kapte
K/IMEHTA Ha noJsioce gas nognucu bosee oaHOM noanvcu uam ux HeT Boobuie, MboO nonoca Aasa NOANUCK MOBPEXAEHA M MOA Hel
npocmatpusaetca cnoso VOID (HegelcTBUTENbHA);

6.1.7. B cnyyae ecnm PIN-Kkopg, 6bin HeBepHo BBeaeH 3 (Tpu) pasa noapaa;

6.1.8. B cnyyae BbisiBneHna PHKO Bo3BpaTta cpeact8 B INEKTPOHHbIM Kowenek oT TCIN MasterCard, He cBA3aHHbIX C NPOBEAEHHBIMU
paHee onepauuamu, NM60 B CymMme, MpeBblllalOLWeN paHee NpoBefeHHble onepauuMu € ucnonb3oBaHMem KapTbl KaveHTa B Takux TCM
MasterCard;

6.1.9. B cnyyae BO3HMKHOBEHMs Yy PHKO nofo3peHuin uau BbiABAEHWWM MOMbITOK HaMEPEeHHOro COBepLIeHUs onepauuii B cymme,
npesblwatowelt Octatok 34C.

6.1.10. B Ha3Ha4YeHMM NepeBoa Bbirogonpuobpetatenem 0603HaYEHO TPETbE /INLLO, KOTOPOE He NPOoLW/Io naeHTuduKaumio 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He Bo3MeLLaeT KaneHTy yBbITKK, cBA3aHHble ¢ 6/10KMPOBKOWM INEKTPOHHOrO cpeacTBa naaTexa B
COOTBETCTBMM C HacToALMM [JoroBopom.

6.3. o momeHTa 610KMpoBKkM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLumm, coBeplieHHble ¢ Octatkom I/[C.

6.4. UHOOpMaLMIO O BO3MOMKHOCTW, MOPAAKE WU CPOKAax OTMeHbl 610kuMpoBKM OctaTka I4C KnveHTy Heobxogumo YTOYHATb B
NHbOPMaLMOHHOM LieHTpE.

6.5. B cnyyae peanusaumm npasa no n. 6.1 forosopa, PHKO 610KMpyeT INeKTPOHHOE CpeacTBO NaaTexa, o Yem ysegomnseTt KnneHTa B
TeyeHue 1 (OgHoro) Pabouero gHs nocne 6J10KMPOBKM NyTeM HanpaBaeHma no KoHTakTHOMY Homepy TenedoHa SMS-coobuieHuns cnegyowero
cogepKaHua: «Balwa KapTa 3abaokmpoBaHa (n.6.1. OdepTbl). Ten gna cnpasok: 8-800-700-6119».

HecmoTps Ha To, 4to PHKO npuHumaet Ha ceba 06a3aTenbCTBO NPOABAATL PAa3yMHYIO TLWATENbHOCTb NPU NPOBepKe AaHHbIX 0 KnuneHTe,
npefoCcTaBAAEMbIX MM MpPU 3aK/AOYEHUU U UCMONHEeHUU HacToAwero forosopa, PHKO He HecéT oTBeTCTBEHHOCTb 33 MpeaocTaBAeHUe
KnneHTOM HeZoCTOBEpPHbIX CBeAeHWUI u/uan GanbCudULMpPOBaHHbIX LOKYMEHTOB, B TOM YMCAE — 3/IEKTPOHHbIX MAATEXKHbIX LOKYMEHTOB,
KoTopble He 6bian BbiaBneHbl PHKO. B cnydae Bo3HMKHOBeHMsA y PHKO nopospeHuit B OTHOLWEHMM MOAJMHHOCTM AOKYMEHTOB W/Waun
[OCTOBEPHOCTU CBEAEHMI, NpeaocTaBieHHbix KnveHtom, PHKO Bnipase ocywwiecTBiaTb NPOBEPKY YKa3aHHbIX CBEAEHMI/AOKYMEHTOB B LeiAX
obecneyeHna 6esonacHocTU coBepaembix KnveHtamu onepaunii. B Tom uncne PHKO Bnpase no3BoHWUTb No KOHTaKTHOMY Homepy TenedoHa
ONA NPOBEPKU AOCTOBEPHOCTM COODBLLEHHbIX KnMeHToM cBeAeHUI. B cnyyae noaTBepAeHUA pe3ynbTaTaMu NPOBEPKU HapyweHua KaneHtom
ycnosuit florosopa, PHKO 610KnpyeT INeKTpoHHOe cpeacTBo naaTexa, — o yem PHKO ysegomnseT KnveHta B TeyeHune 1 (OgHoro) Paboyero
AHA nocne 610KMPOBKM NyTemM HanpasneHua SMS-coobuieHma Ha KOHTaKTHbIM HoMmep TenedoHa Co cneayolmm coaepraHmem: «Balwa KapTa
3abnokunposaHa (n.6.1. OdepTsl). Ten ans cnpasok: 8-800-700-61-19».

6.6. 3aKntoyan HacToAwmMiA gorosop, KNMeHT 3apaHee faeT cornacve (akuenT) Ha ymeHblueHue ocTaTka 3C B 6eccnopHom nopsake
(6€e3 pacnopsKeHUs KAneHTa) Ha cyMmy, oLIMBOYHO 3auncneHHyo PHKO B IneKTpoHHbIM Kowenek KnveHTa.

6.7. KnmeHT yBegomneH o TOM, YTO onepauumn ¢ UCNOAb30BaHMEM INEKTPOHHOIO CPEeACTBa MaaTeXa MoryT ObiTb NMPUOCTAHOBNEHDLI B
nopAAKe 1 cayyasnx, KOTOpble aHaorMYHbI NOPAAKY U Cy4aaM NPUOCTAHOBAEHMA onepaLmii No 6aHKOBCKOMY cyeTy, KoTopble NpeayCMOTPEHbI
3aKoHoaaTeNbCcTBOM Poccuiickoit Pepepaunn; Ha OCTAaTOK 3INEKTPOHHbIX [EHEXHbIX CPeacTB B I/IEKTPOHHOM KollesibKe, BantoTHom
3N1EKTPOHHOM KoLlesibKe MOXKeT BbiTb 06pallleHO B3bICKaHME B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon depepauuu.

6.8. Mpu oTmeHe onepaunii, coeplieHHbIx Knnentom B TCM MasterCard, PHKO npu nogo3speHuMM Ha MOLLEHHWYECKUIA XapaKTep
onepauum Man obHapyKeHUU NpusHakos OWMOOYHON onepauuu, BrnpaBe 3abSOKMPOBATb BO3PALLEHHYID CYMMYy O/1A COBepLIeHUA tobbIx
onepaumii Ha 30 (TpuauaTtb) KaneHZapHbIX AHEeW ¢ gaTbl ee BO3BpaTa B INEKTPOHHbIM KoweneK. PaccmoTpeHWe BOMpoca O COKpaleHuu
YyKasaHHoro cpoka npowussogutca PHKO no obpauweHuto KnveHTta B nHaMBUAyanbHoOm nopsgke. Mpu oTMeHe onepauuu Bo3BpaTa CymMMma
OcTtaTka 3/1C aBTOMATUYECKMN YMEHbLUAETCA.

6.9. Mpu onepauusax Bo3BpaTa AEHEXHbIX CPeacTB, coBeplweHHbix KaneHtom B TCM MasterCard, PHKO yBenvumsaetr cymmy OcTtaTka
3/C B nopsagKe, npeaycMmoTpeHHom n. 4.4 orosopa.

6.10. B cnyyae HapyweHua PaboTogaTenem TpeboBaHWI HacTosAwero [oroBopa WAM 3akauyeHHoro ¢ PHKO cornawenus o
B3ammogeicteumn, PHKO BnpaBe oTKasaTb B UCMONHEHMU pacnopsaxKeHua Pabotoaatens o nepesoae B Nosib3y KanMeHTa AeHeXHbIX CpeacTs B
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BMAe 3apaboTHOM NaaTbl, NepeaaHHOro B COOTBETCTBUM C N. 4.3.7, YTO He ABAAETCA CO CTOPOHbl PHKO HenMcnonHeHMem Man HeHag/eskalwmm
MUCcnosiHeHMeM HacTosAwero Jlorosopa.

7. NpaBa n 06s3aHHOCTM KnneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnate B PHKO pacnopsa)keHus o cosepweHun onepaumit ¢ Octatkom 3[C, yyTeHHbIM B DNEKTPOHHOM KoOlUesibKe
cooTsetcTBytowem Kapte KameHTa ¢ HeucTeKwum Cpokom aencteua KapTbl KAMeHTa, BantoTHOM 31EKTPOHHOM KOLWENbKe Ha YCN0BUAX
HacTosLwero JJoroBopa 1 B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

7.1.2. HanpaBnate PHKO nucbmeHHbIM 3anpoc o npeaocTaBaeHun WHPopmauum o6 onepaumsax, COBEPLUEHHbIX B INEKTPOHHOM
KoweibKe/[oNoNHUTENIbHOM 3/1EKTPOHHOM Kollesibke/BafloTHOM 3/1eKTPOHHOM KOLUe/bKe.

7.1.3. 3ameHunTb KapTy KaveHTa TvMna «bunaH»/«bunaiH World» ¢ mctekwmnm Cpokom aencteus/yTpauyeHHyo/noBpeskaeHHyo, a
Takke KapTy KnameHTta Tvna «BunaitH World PayPass» ¢ uctekwnm CpoKOm AeNCTBMA Ha HOBYH KapTy KaveHTta tTvna «bunaitH»/«bunaitH
World», obpatuswuce B8 TOA 1 npeaoctasus 3ameHsemyto Kapty kaveHTa uam ee EAN, fOKyMeHTbl U MHPOpMaLMIO, NpesyCMOTPEHHbIe M.
3.2.2 OoroBopa. Y3HaTb EAN moHO obpatmBwmch B MIHPOPMALMOHHDIN LEHTP € Mcnoab3oBaHMem Kogosoro cnosa.

3ameHnTb KapTy KaveHTa TMna «bunainH World PayPass» B cBA3u co cmeHolt N0 KnneHTa/yTpaToii/noBpexaeHnem Ha HoByto Kapty
KnneHTa TMna «bunainH World PayPass», 3aka3aB KapTy kaneHTa B nopsgke, npeaycmotpeHHom n. 3.4.1 - 3.4.3 [loroBopa, 1M60 Ha HOBYIO
KapTy KnueHTa TvMna «bunanH»/«bunand World», npegoctasms 3ameHaemyto Kapty KaneHTa uam ee EAN, AOKymeHTbl M uMHbOpmaLMio,
npeaycmoTpeHHble n. 3.2.2 [lorosopa.

3ameHuTb KapTy KaveHTa tmna «bunanH World PayPass», ecnu Takaa KapTa KaveHTa nepectana nNoAfepPKMBATb TEXHOJIOTUIO
6eckoHTakTHOM onnaTtbl PayPass, Ha HoByto KapTy KaveHTa Tmuna «bunaintH World PayPass», obpatuswucb B PHKO ¢ 3aaBneHvem B nopsaake,
npegycmoTpeHHom n. 9.2 [orosopa. PHKO Bnpase noTpeboBaTb Bo3BpaTa HepaboTatowel KapTol KaveHTa. B ciyyvae yposneTBopeHus
3anBneHnna KnneHty Heobxoammo 3akasaTb KapTy KaveHTa B nopsaake, npegycmoTtpeHHom n. 3.4.1 - 3.4.3 [orosopa, BbibpaB cnocob
NoNy4YeHus: 3aKkasHbIM NMCbMOM Yepes otaeneHune Oryr «Mouta Poccnn».

Mocne 3ameHbl KapTbl KnneHTa KaneHTy HeobxoaMMOo BbINONHUTL NpoLEeAypY, YKa3aHHyto B Nn. 7.2.16 [lorosopa.

3ameHa Kaptbl kaneHTa, EAN KoTopoil 6bin coobuweH KaneHTom ana 3apniaTHOrO 31EKTPOHHOTO KOLWeE/bKa, He BleYeT U3MEHEHUA
cTaTyca AaHHOro INEeKTPOHHOTO KoLe bKa B KayecTse 3apn/iaTHOro 3/IeKTPOHHOTO KoLlesibKa.

3ameHuTb KapTy KnneHTa ans 3a610KMPOBAHHOIO MO MHMUMATUBE KnneHTa INEeKTPOHHOro CpeacTBa naaTexa.

7.1.4. 3ameHunTb KOHTaKTHbI HOMep TenedoHa Ha gpyroli Homep MobunbHoro TenedoHa Ansa cooTBeTCTBYloWen KapTbl KAWEHTa, no
KOTOPOMY MMEETCA BO3MOMKHOCTb MOJIyYEHUS KOPOTKMX TEKCTOBbIX COObLWeHUi (SMS-coobleHnit), ucnonbayemoliit KnmeHTom B cayyasx,
npeaycMoTpeHHbIX HacToAwMMm [loroBopom, 06paTuBLIMCL B UHGOPMALIMOHHBIN LLEeHTP € UCnonb3oBaHnem Kogosoro cioBsa.

7.1.5. B cnyyae ecnv KAneHT o4HOBPEMEHHO HE MOXKET MCN0Nb30BaTb KOHTaKTHbIM Homep TenedoHa u ytpatun Kogosoe cnoso, KnneHt
odopmaseT nucbMeHHoe 3aasnieHne o nepeHoce Octatka 3AC M AeHEXKHbIX CPeACTB, NPeAoCTaBNeHHbIX ana yBenmyeHua Octatka S4C m3
COOTBETCTBYIOLLErO D/IEKTPOHHOIO KOoLlesIbKa/Ba/lloTHOroO 3/1EKTPOHHOTO KOLLE/IbKa B APYroi JNIeKTPOHHbIN Koluesek BantoTHbIN 31eKTPOHHbIN
Kowwenek. MNepeHoc Octatka 3C 13 BantoTHOro 3N1EKTPOHHOTO KOLLENbKA OCYLLECTBAAETCA CAeaytowmum obpasom:

1) KnueHT yKasbiBaeT B 3anBneHmmn EAN gelicteytowei KapTbl KNMeHTa, OTKpbITOM B pamkax [lorosopa;
2) PHKO Ha ocHOBaHMM 3asBneHun cospaeT KaneHTy BantoTHbIN 31eKTPOHHbLIM KOWeneK, B KOTOpbll nepepaoTca AaHHble

KnveHTa 13 INeKTPOHHOro KolesibKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIN B 3asaBaeHUn EAN, B TOM e MHOCTPaHHOW BantoTe, nocne

yero ocywecreanet nepeHoc Octatka 3C.

KNMEeHT cornaceH, 4to B LEeNnsx UCKAOUYEHUA MOLWEHHUYECKUX AeNCTBUIM CO CTOPOHbI TpeTbux L, PHKO Bnpase ocyliecTBuTb nepeHoc
Ocratka 3/C B TeueHue 30 (TpmuauaTtn) gHen nocne nocTynaeHuns 3assneHns 8 PHKO.

7.1.6. 0o momeHTa nonyyeHusa [Monyyatenem — GpU3INMYECKMM SIMLOM MepeBoAa AEHEeXHbIX CPeacTB B cooTBeTcTBuMM c n. 5.3.2.1
Jorosopa, koTtopble KnmveHT nopyyumn PHKO nepeuncanTb B Nonb3y cooTBeTcTBYOWero MNonyyatens, KnmeHT Bnpase:

7.1.6.1. obpaTnsLmch B TOA, U3MeHUTb AaHHble Monyyatens — dusmnyeckoro anua (PUO 1 Homep TenedoHa);

7.1.6.2. NONYYUTb AEHEXKHbIE CPeACTBA, 06PaTUBLLMCH B MYHKTbI Bbl4aum, yKasaHHble Ha caiTe http://perevod-korona.com.

KomuccroHHbI c6op PHKO B cnyyasx, yCTaHOBNEHHbIX HACTOAWMM MyHKTOM, He BO3BpaLLAeTCs BBUAY HAA/NENKALLEro MUCNoNHEeHUs
PHKO cBoux 06a3aTenbcts no HacToAwemy [lorosopy.

7.1.7. Nonyyats B UHPopmaumoHHOM uUeHTpe MHPopmaumio o pasmepe Octatka I4C Ha MOMeHT obpalueHus. MonyyeHne AaHHOM
MHbOopMaLMM BO3MOXKHO Npu YKazaHuM Kogosoro cnosa.

7.1.8. B cnyyae obHapyKeHua GakTa usnmwHero ymeHbweHus OctaTka 3/C B pe3ynbTaTe onnatel KaneHTom ToBapa (paboTbl, ycayru) 8
TCN MasterCard u/vnu B ciydae Bosspata KAMEHTOM TOBapa, OMJIAYEHHOTO C WMCMOJ/Ib30BaHWEM DJIEKTPOHHOIO CPeACTBa naatexa, KameHt
BnpaBe 06paTuTbcA HenocpesacTseHHo B TCM MasterCard, B KoTopom 6blia coBeplueHa onepauusa, AAa OTMEeHbl onepauuu no onnarte (4
BO3BpaTa [leHEKHbIX CPEACTB) NPU YCNOBUM, YTO 0BpalLeHMe OCYLLECTBASAETCA B TOT e AeHb, Koraa bbina coBeplueHa onepauus, nogaexKallas
OTMeHe.

7.1.9. B nioboe Bpema 610KMPOBaTb INEKTPOHHble cpeacTBa natexka. BNOKMPOBKA OCyLLECTBAAETCA Ha OCHOBaHMM obpalleHuA
Knuenta B MIHGOPMALMOHHDIN LEeHTpP C yKaszaHMem KogoBoro cnosa, HesameauTelbHO A5 COBEPLUEHUA N0BbIX PAacXOAHbIX Onepauuni, Kpome
ncnonHeHua PacnopsaxkeHua o Bo3spate OctaTtka 34C B cooTBeTcTBMM € N. 5.8 JoroBopa 1 onnatbl Ycnyru «lpoLeHTbl Ha OCTaTOK».

7.1.10. NopaBaTb 3asaBNEHUA B NMCbMeHHOW GopMe B pamKax Hactoswero [loroBopa B Touke o0b6cny»KuBaHuA AreHTa uam B MNnaTexkHOM
KabuHeTe nocpeacTBom caliTa paycard.beeline.ru, ecam MHoe He npeaycMOTpPeHO HacToAwMm [oroBopom, no ¢opme U B nopagke,
npegycmoTtpeHHom n. 9.2 lorosopa.

7.1.11. NopaTb 3asBNEeHME O HACTPOMKe COBCTBEHHbIX MAPaMETPOB Onepaumii, coBepliaembix ¢ UCNonb3oBaHnem CepsBuca «MHTepHeT
MnaTexun», KOTOPbIM YCTaHOBUTb OrpaHUYeHMA Ha CYMMY U/UAKN KonudecTBo onepaumit ¢ 34C, cnucok MonyyaTteneit n MHble napameTpbl, Mo
dopme 1 B nopagke, npeaycmotpeHHom n. 9.2 [lorosopa.

7.1.12. C wucnonb3oBaHvem [naTeXHOro KabuHeTa CaMOCTOATENbHO, MyTEM 3anNO/SHEHWA CcrneuunanbHblx GOpm, YyCTaHaBAMBaTb
orpaHMYeHns Ha onepauuu/cymmbl onepauuii B npegenax, ycraHosseHHbix PHKO, a TaKe M3MeHATb Takue orpaHuyeHus. Kauewt
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NMOATBEPXAAET CBOE BO/IEU3bAB/IEHME HA YCTAaHOBKY/M3MEHEHMe orpaHnyYeHnii BBo4OM Pa3oBoro cekpetHoro napons B MiateskHom KabuHeTe
Ha CaiiTe. KNMEHT TaKKe BNpaBe OTMEHWUTb YCTaHOB/IEHHbIE UM OrpaHWyeHusa, 06paTMBLLUMCL B MHPOPMALMOHHLIN LEeHTP (33 UCKAoYeHnem
OrpaHMYEHNM, yCTaHOBNEHHbIX B pamKax YCA0BUI NpegocTasneHmns Yeayru AsTonnatexk-bunaiit).

7.2. KnueHt 06s3aH:

7.2.1. [lo nonyyeHna KapTbl KAMEHTa BHUMATENbHO 03HAKOMMUTLCA C ycnoBuamu [orosopa n Tapudamum n TonbKo npu 6e3ycioBHOM
cornacun co Bcemu ycnosuamu [orosopa v Tapudamu cOBepwNTb AENCTBUA, YKasaHHble B pasgene 3 [loroBopa, HanpaBfeHHble Ha
npucoeanHeHue K ycnosusam Jorosopa. B Tom umcne KnmeHT cornacen ¢ Tem, 4to KapTta KAMEHTA COAEPKUT MAarHUTHYHO NOJIOCY, B CBA3U C YeM
KNMeHT HeceT PWUCKM HaCTyn/ieHWAa BO3MOXKHbIX MOCNeACTBMI, CBA3AHHbIX C MCMNONAb3yeMOlM TEXHO/NOTMEN, KOTOpble MOTyT BO3HWKHYTb B
pesynbTate AENCTBMIA TpPeTbMX AWl (B TOM 4MCNe HenpaBOMEPHbIX AENCTBMI TPETbMX /ML, BbI3BAHHbIX HEHaa exawum cobnogeHvem
KnveHTom nopagka ucnonb3osBaHua KapTbl KaveHTa). Ecnv KnueHT He cornaceH ¢ Kakum-nvbo u3 ycnosuit [loroBopa, OH 06s3yetcs
BO34epiKaTbCA OT 3aKkntoueHus Jorosopa. PakT nonydeHua KnmeHtom KapTbl KiMeHTa B NopaaKe, npeaycMoTpeHHOM pasgenom 3 Jorosopa,
03HayaeT nosHoe u 6e3ycnosHoe cornacue KameHta co Bcemum ycnosuamu Jjorosopa u Tapndamu.

7.2.2. OnnaumsaTb ycayru PHKO B cooTtsetcteun ¢ TapudHbim naaHom Ne 5 B nopsagke, yctaHosneHHom [orosopom w/vnmn Tapudamm.
Ecnn vMHoe He ycTaHoBneHo Jorosopom/Tapudamu v He NMPOTMBOPEYUT CyLLECTBY onepauuun, KOMUCCUOHHBIA cbop B3MMaeTca B MOMEHT
COBepLUEeHNA onepaLmn, B TOM Y1C/e, NyTEM BHECEHUA HAZIMYHbIX AEHEXHbIX CPeACTB, yaepKaHua n3 cymmol OctaTka I/C.

7.2.3. NMpepoctaBnate B PHKO gocTtoBepHble cBeAEHMA U AOKYMEHTbI, HE0bX04MMble B COOTBETCTBUM C YCNOBMAMM [JoroBopa gns ero
3aK/IlOYEHUA U UCMONHEHUSA. B cnyyae npegocTaBneHns KAMeHTOM HegoCTOBEPHOM MHPOpPMaLUKM (B TOM YMCIe JOKYMEHTOB, COLEPHKALLMX
HeLoCToBepHble cBeaeHus), KAMEHT camocToATeNbHO M B MOJIHOM O6beMe HeceT PUCK HacTynieHua Ntobblx HeraTMBHbIX NOCAeACTBUM
npeaocTaB/ieHns Takon MHpopmaumm (4OKYMEHTOB).

7.2.4. NpuHMMaTb Mepbl NO obecnevyeHno CoxpaHHOCTM KapTbl KMEHTa U ee pekBM3UTOB, HOMepa MmobunbHoro TenedoHa n SIM-KapTbl,
a TaKXKe NpesoTBPALLEHUIO MX HEMPABOMEPHOTO UCMONb30BaHUA, cO60AATb PEKOMEHAAUNU, NPesyCMOTpeHHbIe MpaBuaamm UCNob30BaHUA
KapTbl KnneHTa, paboTtbl B Cepsuce «MHTepHeT MnaTexum» n B Cepsuce «MobubHbIE NAATEXKMY.

He nepepasaTtb KapTy KaveHTa/AaHHble, HaHeCEHHble Ha KapTy KaueHTa, He pasrnawaTb PIN-koa, Kogosoe cnoso, Maponb, Pa3osbii
CEeKpeTHbIM Maposib, a TakXKe WMHPopmauunio o PekBumsnTax KapTbl KameHTa, 3a uckaodeHuem EAN KapTbl KAMEHTa B LENsx coBeplleHus
onepaumu nepesoa AeHEXHbIX CPeacTB C UCNOIb30BaHNEM PEKBU3UTOB KapTbl KAWEHTA, ApYrMmM anuam. He xpaHutb PIN-Koz pagom c KapTtoi
KNMEeHTa 1 He 3anucbiBaTb Ha KapTte KauneHTa.

KnveHT noaTeep:KaaeT, 4to gocTyn K KOHTakTHOMY Homepy TenedoHa, a TaKKe COOTBETCTBYIOLWEN TakoMy Homepy SIM-KapTe nmeet
To/NIbKO KNneHT, Homep mobuabHoro TenepoHa, MobuabHOE YCTPONCTBO M SIM-KapTa He UCNONb3YIOTCA TPETBUMU IULLAMM.

B cnyyae HeBbINONHEHMUA YKAa3aHHON 0653aHHOCTU KAMEHT NpUHUMMAET Ha ceba pUCK YObITKOB M UHbIX HEHAroNPUATHLIX NOCNeaCTBUI B
pe3ynbTaTe HeCaHKLMOHMPOBAHHOTO AOCTYNA TPETbUX UL, K KapTe KAMeHTa, ee pekBM3UTam, Homepy mobuabHoro TenedoHa.

7.2.5. Ucnonb3osatb Octatok 3AC, DNEKTPOHHbIA Kowenek/[doNnoNHUTENbHbIA 3NEKTPOHHbIN KolueneK/BastoTHbIA 3NEKTPOHHbIN
KOLLEeNeK, DNeKTPOHHbIe CpesCcTBa NaaTexa B COOTBETCTBMM C yC0BMAMM [JoroBopa B pamMKax AeMCTBYIOLLLEro 3aKOHOAATeNbCTBA.

7.2.6. B cnyyae M3MEHEHWA CBOWMX PEKBU3WUTOB (nMacnopTHble AaHHble, ®UO) nHoopmmposatb 06 atom PHKO nytem odopmneHus
COOTBETCTBYHOLLErO MMCbMEHHOTO 3asAB/IEHUA B TOYKE 06CNYKMBaAHWUA AreHTa B CPOK He no3gHee 5 (MaTu) Pabounx gHel ¢ MOMeHTa U3MEeHeHUA
COOTBETCTBYIOLWMNX PEKBU3UTOB.

[o momeHTa npegocTtasneHunsa KnveHtom PHKO mHbopmaumm 06 M3MeHEeHHbIX pekBM3uTax, KAMEHT camocToATeNbHO M B MNOJIHOM
obbeme HeceT OTBETCTBEHHOCTb 3a BCe onepauun, coseplieHHble ¢ Octatkom 34C UHbIMKM AnMLamu ¢ BegoMa unu 6e3 Begoma Knventa, a
TaKXe PUCK HacTynneHuA NtobbiX HeraTUBHbIX NOCAEACTBUN.

PHKO Bnpase B ntoboit MomeHT 3anpocuTb y KnveHTa, a KnueHT o6s3aH npepoctaButb PHKO akTyanbHble [OKYMEHTI,
noATBepXaatoLme ceeaeHuns/u3meHeHne ceefeHmnin, coobeHHbix PHKO npu 3akntoueHumn Jorosopa.

7.2.7. HezameanutenbHo obpatntbca B MHGOPMaLMOHHDBIA LeHTp Aaa noaydeHua Hosoro PIN-koga / Kogoeoro cioBa — B c/iydyae
yTpaTbl am Komnpometauun PIN-koga / Kogosoro cnosa.

7.2.8. B cnydae yTpaTtbli/KOMNpOMETaLMM DNEKTPOHHOIO CPEACTBA MAaTe)a, MCMo/b30BaHUA DIEKTPOHHOro cpeacTsa niateka 6es
cornacus KnveHTa, a TakKe Npy HaMYnmM NoA03PEHUIN B BO3MOXKHOCTM OCYLLLECTBNEHNA HECAHKLMOHMPOBAHHOMO MCNO/Ib30BAHUSA
INEeKTPOHHOro CPeACTBa NAaTeXa HesameanuTesIbHO OTNPaBUTb SMS-coobueHre ¢ KOHTaKTHOro Homepa TesniepoHa Ha Homep 6119 ¢ TekcTom
«Bnoknposka XXXX» (BO3MOXKHO TaKkxe: «bnokmpoBka XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX», «Blokirovka
XXXX»), roe «XXXX» - nocnegHue 4 umdpbl HOMeEpPa, YKa3aHHOro Ha IMLEBOWN CTOpoHe KapTbl KaveHTa. Mpu atom PHKO 6yayT 6/10KMpOBaHbI
BCe DNIeKTPOHHbIe CpeACTBa NJiaTeXxa, Mo3BoafALwWwmMe coBepLuaTth onepaumm ¢ 3C, yyTeHHbIMW B COOTBETCTBYHOLLLEM D/IEKTPOHHOM KOLUEsIbKe.

Ona 3CIN, npumeHAaembIx B KayecTBe AOCTyNa K BantoTHbIM 3M1E€KTPOHHbIM KOLLUENbKaM - OTNPaBWUTb YBeJOMIEeHMEe O KOMMpoMeTaLumm
ncnonb3ya MaatexHolit KabuHet. Mpu atom PHKO 6yayT 610KMPOBAHO INEKTPOHHOE CPEACTBO NaaTexa, No3BoAsAOLLEe COBEPLUATbL onepauum
¢ 34C, yuTeHHbIMM B BaNlOTHOM 3/1eKTPOHHOM KoLlesibKe. BNOKMPOBKa OCyLLeCcTBAAETCA ANA COBEPLUEHUA Nt0BbIX PACXOAHbIX ONepaLnin, Kpome
ncnonHeHuna PacnopsaxeHusa o Bo3spate OctaTtka 3/1C B cooTBeTcTBMM C N. 5.8 [loroBopa 1 onaatbl Ycayrn «MpoLeHTbl Ha OCTaToK».

PHKO nopTBepaaeT ONOKMPOBKY HanpasieHWem cooTBeTcTylowero SMS-coobuieHns Ha KOHTaKTHbI Homep TenedpoHa waum
yBefomneHvem B MnatexxHoOM KabuHeTe.

[lo mMomeHTa noJslyyeHMs cooTBeTcTBytowero SMS-coobueHuns/ysegomnenna PHKO He HeceT OTBETCTBEHHOCTM 3a onepauuu,
cosepLueHHble ¢ OctaTkom 3C MHbIMM MLAMK € BegoMa unu 6e3 Begoma KnnenTa.

YTOo4YHUTL nocnegHue 4 (YeTbipe) undpbl HOMepa, yKa3aHHOro Ha NNLEBOM CTOpOoHe KapTbl KanMeHTa moHO B MHpopmaumoHHOM
LeHTpe.

7.2.9. CamocToATeNIbHO 3HAaKOMUTBLCA C U3MEHEHUAMMU ycnosuin [lorosopa, BHocumbimmu PHKO B cootsetcteum ¢ n. 10.2 [lorosopa,
n3meHeHnamm Tapndos. Ecnm KnnMeHT He cornaceH ¢ KakMm-nnmbo M3 nsameHeHHbIx ycnosmuii lorosopa, Tapudamu oH 06:a3yeTcA BO3gepKaTbCs
OT coBepLueHuns onepaunii ¢ Octatkom 3C 1 pactoprHyTsb Jorosop.

7.2.10. No TpeboBaHuio PHKO Bo3mecTuTb Bce pacxodbl, noHeceHHble PHKO B cooTseTcTBuMM C [OroBopom, nNpu YCNOBUM UX
060CHOBaHWA U AOKYMEHTA/IbHOIO NOATBEPHKAEHUA.
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7.2.11. Boinnatutb PHKO cymmy 06a3aTenbCTB, BOSHUKWMX B cooTBeTcTBuM ¢ n. 4.3.3.3, 5.3.3.4 [lorosopa B cpok 30 (Tpuaguatb) aHeln ¢
AaTbl BO3HWMKHOBEHMA 3af0/KeHHOCTU. MHPopmMMpoBaHME O BO3HWKHOBEHWW 33[0/IKEHHOCTUM MPOM3BOAMTCA NMyTeM HanpasieHwa SMS-
coobLeHnsA Ha KoHTaKTHbIN Homep TenedoHa.

7.2.12. Ucnonb30oBaTb JNEKTPOHHblE CPeACcTBA NaaTeXKa B COOTBETCTBUM C [JoroBopom, [MpaBuaammn Mcnonb3oBaHMA KapTbl KAMEHTa,
paboTbl B Cepsuce «MHTepHeT Mnatexxkun» u B Cepsrce «MobunbHble Mnatexkm».

7.2.13. MocTaBUTb INYHYIO NOoANUCL HA KapTe KaneHTa.

7.2.14. CamocToATenbHo obecneymBaTtb NoanepKKy GyHKUMM SMS-coobuieHmnit Ha cBoem MobuabHOM TenedpoHe.

7.2.15. NlnuHo obpawatbea B TCM MasterCard ansa Bo3spaTta AeHEXHbIX CPEACTB B C/Aydae BO3BpaTa MM TOBapoB/OTKasa OT YC/yr,
OnIayYeHHbIX ¢ ncnonb3oBaHvem KapTbl KaveHTa. Cpok BO3BpaTa AEeHEXHbIX CPeACTB B DNEKTPOHHbIN KOLENEK 3aBUCUT OT Cpoka 06paboTku
Takoro Bo3Bpara TCM MasterCard 1 ob6cny*kmBatowero ero 6aHKa u He 3aBucut oT PHKO.

7.2.16. MpounssecTv NOATBEPKAEHME 3ameHbl KapTbl KaneHTa Tvna «bunaiiH»/«bunaitH World», 3ameHeHHol B cooTtsetcteuu ¢ n. 7.1.3
[Jorosopa cnegyowmm cnocobom:

- MOCPEeACTBOM OTNPaBKU SMS-co0bLLEHUA Ha KOPOTKUI HOMep 6119 ¢ TeKCTOM «3ameHa ******y rpe ****¥* _ 6 1y3HauHbIN KOA,
3aMeHbl, KoTopbli PHKO HanpasaseT KaneHTy B SMS-coobLeHnmn nocae nosyYeHuns 3ameHbl HOBOM KapTbl KaveHTa Tuna «bunaiH»/«bunaH
World», c KoHTakTHOro Homepa TenedoHa, cneaya MHCTPYKUMAM B BUAE OTBETHbIX SMS-CO0bLLEeHUIA.

YcnewHoe noateepxaeHWe 3ameHbl KapTbl KAMEHTa ABNAETCA OCHOBaHMEM [A/A MpPeKpalleHUA BO3MOMKHOCTU WMCMNO/Ib30BaHUA
INEeKTPOHHOro CpeacTBa NaaTea, B Tom uncne Kaptbl KaneHTa, EAN KoTopol 6611 yKaszaH KaveHTom npu 3ameHe KapTbl KnneHTa.

B Dn1eKTpoHHOM KolwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Octatok 3C poctyneH gnsa UCnonb30BaHUA KIMEHTOM B TOM »Ke DNeKTPOHHOM KOLLesibKe.

7.2.17. Tlpn NONYy4EHUM KAacCOBOro YeKa B COOTBETCTBMU C N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKa3aHHbIX B TAKOM Yeke.

7.2.18. B uenax onpegeneHua 3apnaatHoro 3K npeaoctaBuTb AreHTy OpurMHan nacnopTa, a B cayyae otcytctBua mexgy PHKO w
PaboToaaTenem 3aKNHOYEHHOTO COrNAlIEeHUs O B3aMMOLENCTBUM - NepesaTb Pabotoaatento dopmy 3anaBneHuUs, BbiAaHHYO AreHToM, J0BEeCTU
no ceegeHusa PabotogaTtena TpeboBaHuA K nepeBoay pabotopatenem paboTHUKYy — KnneHty PHKO «MnatexHbiit LleHTp» (OO0) AeHeXHbIX
CPeAacTB B BUAE 3apaboTHOM NAaTbl M HECTU NtoOble HEeraTUBHbIE NOCNEACTBUA HEUCNONHEHUA HacToAWel 06A3aHHOCTH.

7.2.19. He pasrnawatb MHPopmaumio 06 yHWKasibHOM HOMepe MepeBoda, COBEPLUEHHOM corsiacHo n. 5.3.2.1 [loroBopa TpeTbum
nvuam, Kpome Monyyatena nepesoga. PHKO He HeceT OTBETCTBEHHOCTM, B CAy4ae eCAM TaKOM HOMep nepeBoda CTas M3BECTeH TPeTbUM
nvuam, nomumo Knnerta m Monyyartens.

8. MpaBa 1 06sa3aHHOCTM PHKO

8.1. PHKO o6a3aHa:

8.1.1. OT cBOEro MMeHMu, Ho 3a cyeT KnuneHTa, B npegenax OctaTtka 3/C (3a BblueTom KOMUCCMOHHOIO c60pa) 1 Ha YCI0BUAX HACTOALLLErO
[Jorosopa ocywectsnatb nepesoabl 3AC B cyeT onnatbl TOBapoB (paboT, ycayr, pe3ynbTaToB MHTENNEKTyasbHOW AeATeNbHOCTH, ralleHuto
KpeamTos, 3aiimoB), obecneunBaTh BblAayvy HaNWYHbBIX AEHEXHbIX CPeACTB B MyHKTaX BblAauM HaNUYHbIX M BaHKOMaTax U nepeyncieHve
OEHEXHbIX cpeacts B agpec Monyyatenelt — GUINYECKUX ML, NYTEM UCNONHEHUA pacnopsxeHui KnneHTta o nepesoge 4C uau Bo3spate
octaTka 24C.

8.1.2. BblgaTb KapTy KaveHTa, oTpaxatb onepauun ¢ 34C n Octatok IC B DNEKTPOHHOM KoluenbKe/[onoAHUTENbHOM 31EKTPOHHOM
Kollesibke/BantoTHOM 3/1EeKTPOHHOM Kolenbke KnneHTa.

8.1.3. ObecneunBatb KOHPUAEHLMANBHOCTb MHPOPMALMK, cTaBLiel n3secTHol PHKO npu ncnonHeHnn obsasatenscts no Jorosopy, 3a
WUCKNIOYEHUEM CNy4vaeB, MNpPefyCMOTPEHHbIX [AOrOBOPOM U 3akoHogatenbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylleHue
KOHPUAEHLMANbHOCTU MHPOPMALLIMM BCNeACTBME BUHOBHbIX AEMUCTBUIA TPETBUX UL,

8.1.4. Mo nuUcbMeHHOMY 3anpocy KnueHTa NOAroTOBUTb WM HanpaBUTb MHPoOpMaumio 06 onepaumax, coBeplleHHbIX KaneHTom c
Octatkom I/[C, nyTem nepefayv 3aBepeHHON AOKYMeHTa Ha bBymaxkHOM HocuTene «MHdopmauma no onepaunsam onepaumsax B INEKTPOHHOM
KowesibKe/[donoNHUTEIbHOM DNIEKTPOHHOM Kollesibke/BantoTHOM 3/1eKTPOHHOM KollesibKe» A/1A OTnpaBku KaneHTy Moutoi Poccum nam B ero
CKaHMPOBAHHOWM KONWUK NO YKazaHHOMY KnMeHTOM agpecy 31eKTPOHHOM noyTbl. C MOMeHTa nepeaayn Ha MNouty Poccum yKa3aHHOro JAOKYMeHTa
WAW ero OTNpaBKM B 3/1eKTpoHHOM Buae PHKO cuutaetca ucnonHuswein cBOK 006A3aHHOCTb MO NpeaocTaBneHuio MHOOPMALMU U
OTBETCTBEHHOCTU 33 ero A0CTaBKy KAneHTy He HeceT. 3anpoc NOANEKUT UCNONHEHUIO B TeueHue 5 (MATn) Paboumx fHEel ¢ MOMEHTa NoayvyeHun
PHKO cooTBeTcTBYtOLLErO 3aABNEHMA M NPU ycaoBUM goctaTouHocTn Octatka 3AC ana onnatel KomuccmoHHoro cbopa.

8.1.5. Obecneuntb Bblgadyy KnneHTy KaccoBoro 4eka, noatsepxgatollero GakT BHECEHUA HANMYHbIX AEHEXHbIX CpeacTs AanA
yBennyeHusa Octatka I/C B Touke 06cny»KMBaHWA AreHTa, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD. KAneHT aonkeH obecneynTs COXPaHHOCTb
KacCOBOro YeKa B TedeHue 6 (LLectn) mecaues c MOMEHTa ero nosiy4yeHus.

8.1.6. HemepneHHo 610KMPOBATL INEKTPOHHOE CPEACTBO NiaTexa nocae CMc-coobLeHnsa B COOTBETCTBMM ¢ n. 7.2.8 [lorosopa.

C momeHTa nonyyeHmsa PHKO Takoro coobuieHmns KamMeHT He HeceT OTBETCTBEHHOCTM 3a onepauun, coseplueHHble ¢ Octatkom [C.

8.2. PHKO Bnpase:

8.2.1. MpuocTaHoBWUTb PaboTy CBOMX MPOrPaMMHbIX M/MAKM annapaTHbIX CPEACTB NPU 0BHAPYKEHMUU CyLLecTBEHHbIX HEUCNPABHOCTEMN,
ownbok un cboes, a TakKe B Lenax NpoeeaeHNAa NPoduaaKkTUYeckmx paboT 1 NpefoTBPaLLEeHMA CAyYaeB HECAaHKLMOHMPOBAHHOMO A0CTyna K
pecypcam. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLWME ¥ KMeHTa B CBA3M C TakKMM npuoctaHosneHnem. PHKO Takke He
HeceT OTBETCTBEHHOCTU 3a HeucnosHeHue NNbBO HeHaasexallee UCNONHeHWe cBOMX obA3aTenbcts no [loroBopy, BbI3BaHHOE MPAMO WM
KOCBEHHO HapyLUeHUAMM, aBapuamu, nepeboamu, cbosmu B paboTe Kakux-1Mbo cpeacTs (YCTPOWCTB), CUCTEM CBA3M MAM CUCTEMAMM NoJaum
3NEKTPO3HEPTUN NNBO UHBIMK 0BCTOATENBCTBAMM, HENOAKOHTPOIbHbIMKU PHKO.

8.2.2. OTKaszaTb KnneHTy B UCnosHeHUK pacnopsaxeHna KaveHTa B clyyae HeNoHOTbI, HeA0CTaTOYHOCTM MHbOPMALLMK, coaepKaLLenca
B PacnopsXXeHWM WK YKa3zaHUM B PaACMoOPAXKEHUU HeLOCTOBEPHbIX CBEAEHWI, a TaK¥Ke, ec/iM BbIMOJHEHUEe PacrnopAXeHUA NPOTUBOPeEeYUT
ycnosuam HacrosLwero [lorosopa u/unu aeicTeytolemy 3akoHoaartenbctey PO.

8.2.3. bnokuposatb Octatok 3[C, DNeKTpOHHble cpeacTBa NAaTeXa B CAy4aax, NpPefyCMOTPeHHbIX HactoAwwmm [dorosopom. [pu
peanusauuv npasa 610KMPOBaTb INEKTPOHHOE CPEACTBO MAaTeXa cornacHo n. 6.1. [loroBopa - OTKasaTb B BblAaye BTOPON/TpeTbeit KapTbl
KAMEHTa MW 3aMeHbl paHee BblAaHHbIX KapT KaneHTa.
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8.2.4. CamocCTOoATENbHO MK C NpuB/iedeHnem AreHTa NyTém cbopa AaHHbBIX O KAMEHTe OCyLWecTBAATb UaeHTUdMKaumio Kanenta npm
3akntoyeHnn [lorosopa /obcnyuaHun KnneHTa, noaTBepKAEHUE AaHHbIX paHee NpoBeAeHHON naeHTudUKauMm KnneHTa npu coBepLueHnn
KnueHTom onepauuii ¢ UCNonb3oBaHWEM NEKTPOHHbIX CPEACTB naaTexa.

8.2.5. UameHATb aeicTteytoume Tapudbl, B3Mmaemble 3a coBeplieHWe onepauuit ¢ Octatkom 3AC, u/vam ycTaHaBAMBaTb HOBble
Tapudbl. Mpn nsameHeHnn aeicreytowmx Tapmdos n/vam yctaHosieHMn HoBbix Tapudos PHKO obsasyerca nssectutb 06 aTom KaveHTa nytem
pasmeLleHna MHGOpMaLMM B TOUKaX 0O6CNYKMBAHNA AreHTOB, OKa3bIBalOLWMX AaHHbIe YCAYTKW, @ TaKKe Ha caiTe www.rnko.ru. Hosble Tapuosl
BCTYNatoT B CUAY C AaTbl, yKazaHHoM PHKO.

8.2.6. B cnyyae BO3HMKHOBEHUSA 3a40/KEHHOCTU cornacHo n. 4.3.3.3, 5.3.3.4 [orosopa PHKO Bnpase 3a6/10KMpOBaTb BO3MOMKHOCTb
coBeplUeHMs pacxodHbix onepauuii ¢ Octatkom 3C BO BCeX DNEKTPOHHbIX KollesnbKax KaveHTa/BantoTHbIX 3/MEKTPOHHBIX KOLIENbKaX,
OTKpbITbIX KnneHTy B PHKO Ha ocHoBaHMM HacToAwero [lorosopa nMbo MHbix [LoroBOpOB 0 KOMMNIEKCHOM 06CNYKMBAHUMN KNUEHTA, 40 NOJAHOIO
ncnonHeHus KnmeHtom 06s3aTenibCTB No HacToawemy [lorosopy.

8.2.7. Cnucbisath (ymeHbatb) OctaTok 3/1C BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLIE/bKaX/Ba/loTHbIX 3/1IEKTPOHHbIX KOLLE/IbKax B cHeT
roraiweHuna Bo3HUKWel nepes PHKO 3a0/1KeHHOCTU MO paHee OTKPbITOMY DNEKTPOHHOMY KoLUeNbKy/BantoTHOMY 3N1EKTPOHHOMY KOLLE/bKY.
OcyuiecTBneHne yKasaHHbIX onepauuin M3 BantoTHbIX 3NEKTPOHHbIX KOLWE/NbKOB NpoucxoauT no odpuumanbHomy Kypcy baHka Poccum Ha
MOMEHT CMMCaHUA.

8.2.8. OcyuwecTBnATb BMAeoHabnoaeHne B Touykax obcnyxmBaHMA AreHTa M OCyLLeCTBAATb TenepOHHYH 3anucb npu obpalieHun
KnueHta B MHPOPMaLMOHHBIN LeHTp B Lenax obecneyeHna 6e30MacHOCTM M HaZ/IeKaLLLero KayecTsa YCayr, OKasbiBaemblx KaneHTy, a Takke
MCNONb30BaTb TaKMe JaHHbIe B KaYecTBe [O0Ka3aTes1bCTs.

8.2.9. CamoCTOATENbHO YCTAHABAMBATb PA3/IMYHbIE JIMMUTbI Ha CyMMbl AHOObIX ONepaumnin s KaxKAoro DNEeKTPOHHOro cpeacTsa
nnatexa.

8.2.10. KnuneHT cornawwaetca Ha nonydyeHune ot PHKO B TeueHune cpoKa aelicteus [lorosopa M nNocae ero OKOHYaHMA MHGOPMaLMOHHO-
peknamHbIx coobLueHuit 06 ycayrax 1 meponpuaATUsX, okasbiBaembix/nposogumbix PHKO, Ha KOHTaKTHbIN Homep TenedoHa. Cornacne moxxer
6bITb O0TO3BaHO NyTéM HanpaBneHua B PHKO «[MnatexHbit LeHTp» (OOO) coOTBETCTBYHOWENO MUCbMEHHOIO 3asB/ieHWA B MOPALKeE,
ycTaHoBsieHHOM n. 9.2 [lorosopa.

8.2.11. MpekpaTUTb UCNONHEHMEe pacnopsa)KeHwu Knuenta, npegycmoTtpeHHbix B n.n. 4.3.5, 5.8 HactoAwero [joroBopa, a TaKxke
CneumanbHbIMKU YCIOBUAMU OBCNYKMBAHMA NPU OKa3aHUK ycayrn «MpoLeHTbl Ha OCTATOK» B C/ly4ae PacTOPXKEHUS AOFOBOPHbLIX OTHOLLEHWI,
perynupytowmx ssanmogenctsne PHKO n baHka, nmbo B ciyyae oT3biBa /mMueH3uun y baHka, o yem PHKO uHpopmupyet KnveHta nytem
pa3melleHna nHdopmaumm Ha calite www.rnko.ru.

8.2.12. Bo3BpaTUTb AEHENKHble CPeAcTBa MO PEKBU3UTAM MaTe/IblUUKA, €CAN AeHEXHble CpeacTBa A NONOJNHEHUA DNEKTPOHHOro
KolenbKa B cooTBeTcTBMM ¢ M. 4.3.6 uan 4.3.7 [loroBopa NOCTynuAW C HapyweHuem TpeboBaHWI K YC/OBMAM COBEPLUEHUA MepeBoAa,
yKa3aHHbIM B N. 4.3.6 nnn 4.3.7 [loroBopa COOTBETCTBEHHO.

9. NopAAOK NpeAbABNEHMA U PACCMOTPEHUA NPETEH3UI

9.1. Bce cnopbl, BO3HMKatoWwme 13 [loroBopa nam B CBA3M C HUM, pPa3peLLatoTca CTOPOHaMM B focyaebHOM nopaaKe nyTem HanpaBieHus
npeTteHsnun. B cnyyae HEBO3MOXKHOCTU yperyiMpoBaHUA cropa B NpeTeH3MOHHOM MNopAfKe, CNOp MepeAaeTcA Ha pPacCMOTPeHMe B cyfd B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoin depepaumm.

9.2. 3anaBneHus M npeTteHsun odopmnaioTca KaveHTom B nucbMeHHOW dopme M MOryT 6biTb MOAaHbl B COOTBETCTBYHOWEN Touke
obcnyKuBaHUA AreHTa niMbo B [naTexkHOM KabuHeTe (3a WMCKAOYEHUMEM 3afBNEHUA O Pa3bNOKMPOBKe, 3aABNEHUA O PemaKTUPOBaHWUM
CBEAEHUI O KAUEHTE).

MpeTeH3nmn TaKkKe MOryT 6biTb HaNpaB/eHbl Ha caiTe Www.rnko.ru Yyepes ¢opmy 0b6paTHOM CBSA3N UM MOYTOBLIM OTMPABAEHUEM Ha
noutoBbli agpec PHKO, yKasaHHbI B Pasgene 13 [orosopa.

Popmbl 3aABNEHUI U NPeTEH3UI pa3MeLleHbl Ha canTe www.rnko.ru.

B 3aABneHunn, npeteH3nn KnneHtom fosKHO 6bITb yYKasaHo, Tpebyetca nn KnmeHTy nonyyenve ot PHKO mHbopmaummn o pesynbTatax
paccMoTpeHUn 3anaBAeHUA, NPeTeH3un (panee - OTBET) U B KaKoi ¢opme (MUCbMEHHOM MAW YCTHOM). B cnyyvae OTCYTCTBMA TAKOrO yKasaHus,
PHKO camocTtonTenbHO onpeaenser Heob6XoAMMOCTb HanpasaeHus otTeeTa KnmeHTy n dopmy oTteeTa.

3anBneHusn, npeteH3snn KnneHta moryT 6biTb NnogaHbl Yepes CaliT nocne NpoxoxKaeHua npouesypbl MaeHTUdMKALMM C UCNONb30BaHUEM
JNlornHa, Mapons, B nopagke, ycTaHoBneHHOM [paBunamu Mcnonb3oBaHWA KapTbl KaveHTa, paboTtbl B Cepsucax «UHTepHeT Mnatexu» u
«MobunbHble NnaTexm».

MpeTteH3un, Hanpasnsemble KnneHtom B8 PHKO noytoBbiM OTNpaB/ieHNeM, AOMKHbI AONOAHUTENBHO COAep»KaTb COBCTBEHHOPYYHYIO
NnoANUCb KNWEHT, MOYTOBBIN agpec ANA OTBETa, KOMUKU BTOPOM U TPeTbel CTpaHUUbl AOKYMEHTA, NpeabABAeHHOro Npu 3akatodeHnn Jorosopa
MW N3MEHEHHOro cornacHo n. 7.2.6 lorosopa.

KnueHT Bnpase HanpaBuTb B PHKO 3aaBneHne 06 ocnapvsaHum onepaumy B COOTBETCTBMU C NpaBuaamu MexayHapoaHOM NaaTexHou
cuctembl MasterCard Worldwide/Visa International (ganee — 3assneHuMe 06 ocnapvBaHMM), MPUIONKMB KOMWUM BCEX LOKYMEHTOB,
NOATBEPKAAMLWMX HENPABOMEPHOCTb CUCAHUA (NpY HannuuK). 3asBneHne 06 ocnaprBaHUM MOXKeT BbITb MOAAHO B COOTBETCTBYIOLLEN TouKe
obcnykuBaHua AreHTa, B [nateXHOM KabuHeTe WMAM NOYTOBbIM OTNPaBJAeHMEM Ha noyToBbi agpec PHKO, a TakKe YyCTHO uvepes
NHbopMaumoHHbIN LleHTp.

PHKO Bnpase 3anpocutb y KnueHTa, a KnuveHT o06a3aH npepoctasutb PHKO aonosHuTeNbHble AOKYMEHTbl M MHbOpMaLMIo,
Heobxoanmble AN PAacCCMOTPEHUA 3aABeHNA, NPeTeH3nK, 3aaBaeHna 06 ocnapmMBaHnUm.

9.3. 3aABNIeHUA 1 NPETeH3MM, NoJaHHble B COOTBETCTBMM C N. 9.2 [loroBopa, paccmaTpusatotca PHKO B TedeHune 30 (Tpuauatun) gHen co
AHA nonyyeHusn, ninbo B TeyeHue 60 (LLlecTnaecatn) gHel co AHA NOyYEHUA 3aABNEHUIA B C/lyYae COBEPLIEHWUA TPAHCrPaHNUYHOTo NepeBoaa.

3anBneHna 06 ocnapmeBaHuK, NOAaHHbIE B COOTBETCTBMM C N. 9.2 [loroBopa, pacCMaTpPUBAOTCA B CPOKW, YCTaHOBAEHHbIe Mpasunamum
nnatexxHon cuctembl MasterCard Worldwide/Visa International.

9.4. MNpu paspeleHnn cnopoB u pasHornacuii PHKO u KaneHT npu3HaloT HpUAMYECKY0 3HAYMMOCTb 3/IEKTPOHHBIX AOKYMEHTOB,
chOPMMUPOBAHHBIX C UCMNOb30BAHMEM INEKTPOHHOIO CPEACTBA N/aTeXa, UX IKBUBANEHTHOCTb AOKYMEHTaM, COCTaB/IEHHbIM B MUCbMEHHOM
dopme 1 3aBepeHHbIM NogNUCAMU CTOPOH [lorosopa.
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9.5. B canyuyae otcytctBMA Yy KaAneHTa KaccoBOro 4eKka, BblgaBaemoro B cootBeTctBuM ¢ n. 4.2.1 [orosopa, KnueHT npusHaer
cogepawmecs B UHPopmaumoHHon cucteme PHKO AaHHble KacCOBOrO YeKa Haa/iealym M AO0CTOBEPHbIM [0Ka3aTe/lIbCTBOM B CMOpax
mexay PHKO u Knnentom.

9.6. Bo Bcem, 4TO He npeaycmoTpeHo Jorosopom v Tapudbamu (B TOM Yncne - B 4acTu ycnoBui coBeplieHusa KameHTom onepaumii ¢
MUCNONb30BaHNEM D/IEKTPOHHbIX CPEACTB MAaTea M NPOBeAEHUS PACcYeToB MO YKas3aHHbIM onepauusam) HeobXxoAMMO PYKOBOACTBOBATbCA
HOpPMaMu LelCTBYIOLLEero 3aKkoHoaaTenbcTBa Poccuiickon depepaumm, Npasuaamm NAAaTEXKHON CUCTEMbI, HaNpaBuBLUEN PacyeTHbIN JOKYMEHT
n/van Hopmamu MexxayHapoaHol naaTteskHol cuctembl MasterCard Worldwide/Visa International.

9.7. Bce 3aABneHUA U NpPETeH3MM B pPaMKax TPYAOBbIX OTHOWEHUI mexay KaveHTom u PaboTtogaTtenem, B TOM 4YUC/Ie O CPOKax u
pasmepax noctynneHua B nonbdy KnmeHnta B PHKO pgeHexHbix cpeactB oT Pabotogatensa, KnueHT npegvbasnser Pabotogatento. PHKO
noao6bHble 3aABAEHNA He pacCMaTPMBatoTCA.

10. 3aKkN0uEHME, USMEHEHUeE U NPeKpaLeHue JloroBopa

10.1. JoroBop cYMTaETCA 3aKNOUYEHHbIM C MOMeHTa nosydyeHna KnveHTom KapTbl KiveHTa B nopAaaKe, NpeaycMOTPEHHOM pasgenom 3
Jorosopa.

10.2. PHKO BnpaBe B 10601 MOMEHT B O4HOCTOPOHHEM NOpPALKE BHOCUTb M3MeHeHMs B [loroBop, B TOM YMcie M3MeHATb TapudHblii
nnaH Ne5, Mpasuna ucnonbszosaHua KapTbl KnneHta, pabotbl B Cepsuce «MHTepHeT Maatexxkmn» n B Cepeuce «MobunbHble naatexu», Ycnosus
npepocTaBneHuns ycnyrn «Astonnatexx-bunainH», TpebosaHua K nepesBoay pabotoaatenem paboTHuKy — Knnenty PHKO «lMnatexHbili LleHTp»
(O0O0) aeHexHbIx cpeacTs B BUAE 3apaboTHOM naaTthl, CneumanbHble YyCNoBUA 06CNYKMBAHMA NPU OKa3aHUK Ycayrn «MpoLeHTbl Ha OCTaToKY,
nepeyeHb U ycnosua coseplueHna KaveHTOm onepaumini B pamKax Hactosauwero [loroBopa, B TOM 4ucne — BHeAPATb WU YNpPas3gHATb
AononHutenbHble ycnyrm (CepBuchbl), pasmelyas COOTBETCTBYOLWYO MHbOpMaLmMio B Toukax obcayKMBaHUA AreHTa M Ha calite www.rnko.ru.
YKa3aHHble U3MEHEeHWA BCTYNaloT B CUYy C MOMEHTa UX Oonyb6/IMKOBaHWA Ha caiTe www.rnko.ru, ecavM nHaa gaTa BCTYM/IEHUA UX B CUJY He
yKkasaHa PHKO.

B cnyyae Hecornacua ¢ mameHeHuamu, BHocumbimn PHKO, KnueHT BnpaBe o6patutbca B PHKO c nucbmeHHbIM 3aABieHWeM O
pacTopxeHun [lorosopa B nopagke, npegycmotrpeHHom n. 10.4 orosopa.

OtcytcTBMe 3asBneHua KnaveHTa o pactopkeHun [orosopa nmbo ocywectBneHve onepaumm KaneHTOM € MCNOAb30BaHWEM
INEeKTPOHHOro CpeacTBa NaaTe)a Mnoc/ie BHECEHHbIX W3MEeHeHUM O3HavyaeT nosHoe W bHesycnosHoe cornacMe KaveHTa € BHECEHHbIMM
M3MEHEHUAMM, a TaKXKe NPUHATME Bcex 06A3aTeNnbCcTB, NpesyCMOTPEHHbIX HOBOW pedakumen Jorosopa, TapudHbim naaHom Ne5, Mpasunamu
mcnonb3oBaHua KapTbl KnneHTa, pabotbl B CepBuce «MHTepHeT Mnatexkun» n B Cepsuce «MobunbHble NaaTexmn», YcnoBMaAmMM NpeaocTaBieHuns
ycnyrn «Astonnatex-bunaiH», TpeboBaHuaMM K nepeBogy pabotogatenem paboTHUKy — Kaventy PHKO «MnaTexkHblit LleHTp» (O0O0)
OEHEXHbIX CPeACTB B BUAE 3apaboTHOW naathl, CneumanbHbIMK YCAOBUAMM 0BCNYKMBAHUA NPY OKazaHUK Ycnyrun «MpoueHTbl Ha OCTaToK».

10.3. JoroBop npekpaljaeTca:

10.3.1. B cnyyae ecam KAneHT ABAseTCA AeprKaTesieM OA4HOro INEKTPOHHOMO KolesibKa - No uctedeHun 1 (OgHoro) roga ¢ MomMeHTa
coBepLIEeHNA nocneaHelt onepauumn B DNEKTPOHHOM KOLIE/IbKe, BK/AKOYAA C/yvyau, KOraa BO3MOMKHOCTb COBepLUeHWMA onepaunit 6bina
3a6710KMpPOBaHa B COOTBETCTBUM C YCNOBUAMM HacToALero [lorosopa; B UHbIX CYYanX - NO UCTEYEHUU FOAa C MOMEHTA COBEpPLUEHUA nocaegHemn
onepaumm B Nt060M M3 DNIEKTPOHHBIX KOLLEebKOB/BantoTHbIX 3N1EKTPOHHbIX KOLIENbKOB, BKAOYAA CAydYau, KOrga BO3MOXKHOCTb COBEpLUEHUA
onepaumii 6bl1a 3a610KMPOBAHA B COOTBETCTBUM C YCNOBUAMM HacToAwero [lorosopa.

10.3.2. B c/ly4ae AOCPOYHOrO ero pacTopKeHUA No OCHOBAaHMAM, yKa3aHHbIM B [lorosope.

10.3.3. B cnyyae noayyeHua PHKO pgoctosepHoit uHbopmauumn o cmeptn KnveHta. HacnegHuku Bnpase noayuntb Octatok 3/[C B

nopAaake, yCTaHOBN1IEHHOM 3aKOHOAATeNbCTBOM O Hac/1ie40BaHUN.

10.4. KnueHT Bnpase B Ntoboe Bpemsa AOCPOYHO PaACTOprHyTb [orosop nytem HanpasneHua B PHKO nucbmeHHOro 3assfieHua o
pacTopXeHun [JoroBopa C yKasaHMeM pPeKBU3UTOB BAHKOBCKOro cyeTa KnmeHTa Ana BO3BpaATa AEHEXHbIX CpeacTB KaneHTa, nocTynuBlwnX B
PHKO c uenbto NONonHeHUs INeKTPOHHOro Kowesbka, BanloTHOro 3neKTPoHHOro KowenbKka (B T.4. Octatka DAC COBOKYMHO ANA BCex
INEeKTPOHHBIX KOLENbKOB, BaNtoTHbIX 3/IEKTPOHHbIX KOLWebKoB). [loroBop cUMTaeTcs PacTOPrHyTbiM C MOMEHTa NoAayun KAMeHToM yKasaHHOro
3aAB/1eHNA NtobbIM NPesyCMOTPEHHbIM HACTOALWMM JoroBopom cnocobom. MepeumcieHne AeHexHbIX CpeacTs ocylwecTsasetca B TeyeHve 30
(Tpuapuatn) gHelt nocne noctynneHuns 3aasneHuns 8 PHKO, ¢ nposBegeHnem KoHBepTauum no Kypcy baHka Poccuu Ha aaTy nopaum 3asBneHus B
PHKO «[MnatexHbii LieHTp» (000).

10.5. B TeueHue 3 (Tpex) neT ¢ AaTbl NpekpalieHus aelicteuns [Jorosopa KnneHT Bnpase BO3BPaTUTb AEHEXKHbIE CPeacTBa, NOCTYNMBLLME
8 PHKO ¢ uenbto NonoaHeHUa dNEeKTPOHHOTO KOLeNbKa, BantoTHOro 3NeKTPOHHOTO KowenbKa (B T.4. B cymme OcTaTtka D/C COBOKYMHO AN BCEX
INEeKTPOHHBIX KOLIENbKOB M BantoTHbIX 3N1EKTPOHHbLIX KOLEebKOB) Ha MOMEHT npeKpalleHus [loroBopa, Hanpasue B PHKO cooTseTcTBytoLLee
3aABeHne yepe3 TouKy 0b6CayKMBaHWUA AreHTa B MMCbMeHHOW Gopme C yKazaHnem peKkBu3nMToB BaHKOBCKOro cyeta KaneHTa. Mo ucteyeHnn 3
(Tpex) net ¢ patbl NnpekpaweHma [orosopa KAneHT yTpaunsaet npaBo TpeboBaHMA Ha YKa3aHHble AEHEKHbIe CPeacTBa.

11. OrpaHu4eHuA No onepauuam, CoBepLuaemMbiM Ha YC/I0BUAX HacToswero [lorosopa

11.1. OrpaHuYeHUA No onepayuam, COBEPLUAEMbIM C LieNbi0 NOMONIHEHUA DNIEKTPOHHOIO KollesbKa:

11.1.1. MaKcumanbHasa cymma Bcex onepauuii No NpeaoCcTaBNAeHUI0 AEHEKHbIX CPeAcTB € Lenblo yeenmyeHuna OctaTka DC, BHOCUMbIX
KnneHTom ntobbim 13 cnocobos B INEKTPOHHLIN Kolenek B paMKax HacTosAwero [1oroBopa, a TakKe MHbIX LLOTOBOPOB (3aK/IHOYEHHBIX MeXAY
PHKO 1 KnueHTtom), 3a uckntoueHnem cnocoba, ykasaHHoro B n. 4.3.7, 4.3.9 [lorosopa, ANs OCYLLECTB/IeHNA PAacNopAXKEHU C CNOb30BaHWEM
DNEeKTPOHHOrO CpeacTBa Natexa, He MOMEeT MnpeBblwatb B CoBOKynHoctM 1 000 000 (OgHoro mwuanumoxa) pybnein 3a 30 (Tpmauatsb)
KaneH4apHbIX AHel noapaa.

11.1.2. MakcumanbHaa BeMYMHA AEHEXKHbIX CpeacTB, npeaoctaBasembix ana ysennvenma Octatka IAC cornacHo n. 4.3.1 n 4.10
HacTosLwwero [loroBopa, He MoKeT npesbiwaTtb 125 000 (CTo aBaauaTth NATb Tbicady) pybnelt 33 oaHy onepaumto u 550 000 (MATbCOT NATbAECAT
TbicAY) py6sieit B coBoKynHoctv 3a 30 (TpuAuaTth) KaneHAapHbIX AHEW NoApaj B pamkax HacToawero [loroBopa, a TakKe MHbIX SOrOBOPOB,
3aknoyeHHbIx mexay PHKO v KaneHTom u cogepkallmx aHaorMyHble YC10BMA BHECEHWA NpeaonaaThl.
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11.1.3. MaKkcumanbHasa BeANYNHA AEHEXKHbIX CPeacTB, NpeaocTaBaaemblx ana ysenndenma Octatka 3/C 8 ogHom 3K cornacHo n. 4.3.3
[JoroBopa, He moxeT npesbiwaTtb 150 000 (CTo naTbaecaT Tbicay) pybneit B coBokynHocTu 3a 30 (TpuauaTtb) KaneHaapHbIX AHel noapsas B
pamkax HacToAwero [lorosopa.

11.2. OrpaHu4YeHUA No onepaymam No PacnopAXKEHUIO IIEKTPOHHbIMU AEHEXKHbIMU CpeACcTBaMU, HAXOAALWMMUCA B DNEKTPOHHOM

Kolle/ibKe:

11.2.1. MaKcumanbHaa CyMMa AEHEXHbIX CPEACTB, NEPEUNCNAEMbIX U3 OLHOIO INEKTPOHHOIO KolenbKa B Nosb3y Monyyatens nobbim
13 cnocobos, nNpeaycmMoTpeHHbIM N. 5.2 namn 5.3.2.1 [loroBopa, B coBoKynHocTu 3a 30 (TpmAuaTtb) KaneHZapHbIX AHEeN nogpas He MoXKeT
npesbiwaTtb 150 000 (Cta natuaecaty Toicay) pybnein, 6e3 yyeta cymmbl KomuccnoHHoro cbopa, Ho 6e3 yyeta nepesogos I/C B BantoTHbIN
3N1EKTPOHHBI KOLWenekK U U3 Hero.

11.2.2. Nepesog IA4C MoXeT 6bITb ocyliecTBaeH KaneHTom B nonb3y MonydyaTtena (TONbKO Npu Hannuum y Monyyatena INeKTPOHHOro
KowenbKa B PHKO) B COBOKYMHOCTM MO BCEM DNEKTPOHHbIM Kollesibkam KaneHTa Ha obuyto cymmy He 6onee 150 000 (Cta nAaTMAecaTH Tbicad)
py6neit 3a 30 (Tpuauatb) KaneHgapHbix gHel noapag, 6e3 yyeta cymmbl KomuccmoHHoro cbopa u 6e3 yyeta nepesogos 3C B BantoTHbli
3N1EKTPOHHbIN KOLWWENEK U U3 Hero.

11.2.3. MakcuMmanbHaa CymMmMa OEHENXHbIX CPeAcCcTB, NepeynciasieMblXx U3 OAHOro DNEKTPOHHOro KollesbKa B nonb3y llonyyaTtensa c
MNCNONb30BaHNEM PEKBM3UTOB BAHKOBCKOM KapTbl MeXAYHApOAHOWM niaTexHoW cuctembl Monyyatens, He moxeT npesbiwate 100 000 (Cto
TbicAY) pybneit 3a oaHy onepaumio 1 550 000 (MATbCOT NATbAECAT ThbicAY) pybieit B coBoKynHocTH 3a 30 (TpmnAauaTb) KaneH4apHbIX gHel noapas,
B pamKax HacToAwero JloroBopa, a TaKXe WUHbIX A0roBOpPOB, 3aKNo4eHHbIx mexgy PHKO n KnueHtom 1 copeprKawmx aHanornyHble ycnosuma
nepevncieHuns AeHeXHbIX CpeacTs, 6e3 yueta cymmbl KomuccroHHoro cbopa.

11.2.4. MaKkcuManbHaa CyMMma ieHEeXKHbIX cpeacTs, 6e3HaNNYHO BHeCeHHasas KAMeHToOM B DNEeKTPOHHbIN Kowenek 3a cyeT cymmbl BKnaga
1 nepeyncnaemas U3 INeKTPOHHOro KolenbKa B Nonb3y MNonyyatena cnocobom, npesycmoTpeHHbim n. 5.3.2.1 JoroBopa, B COBOKYNHOCTM 3a
30 (TpuAuaTtb) KaneH4apHbIX AHEeW Nogpaa He MoKeT npesbiwate 1 000 000 (OauH muannoH) pybneit u 500 000 (MATbcoT Tbicay) pybneit 3a
0o4HY onepauuto, 6e3 yyeta cymmbl KomuccmoHHoro cbopa.

11.2.5. MaKkcumanbHaa cymma [eHeXHbIX CpeacTs, nepeuncnsemas B nosb3y lNonyyatens, cnocobom, npegycmoTpeHHbim n. 5.3.2.1
[Jorosopa, U3 04HOro INEKTPOHHOTO KowesbKa 3a cyeT cymmbl ObasaTenbctea PHKO B cymme BKiafaa, BOZHUKLIEro B pesysibTaTe OTK/IOYEHUA
Ycnyru «MpoLeHTbl Ha OCTaTOK», He yCTaHaB/IMBAETCA.

11.3. KAneHT cornawaetcsa ¢ Tem, 4TO CYMMbl M/MAn Konudectso onepaumin ¢ AC, a Tak:Ke cnucok Moaydyatenei, B Nosb3y KOTOPbIX
KnueHt moxet gatb PHKO PacnopskeHune o nepesoge 3AC u/vnan PacnopsskeHme o BosspaTe octaTka AC moryT 6biTb orpaHuyeHbl 6e3
AononHuTenbHoro nHdopmmposaHua KnveHra.

KnneHT Takke cornawaetcs ¢ Tem, 4to PHKO npu cosepwernn Knnentom nepesoga 3/[C ¢ KoHBepTaLmMel BNpaBe B O4HOCTOPOHHEM
BHecyaebHOM nopsagKe OTKasaTb B MCMOAHeHWM PacnopsxeHua o nepesoge I[C u/unm PacnopsxeHue o BosspaTte octaTka 3C seuay
HeobxoAnMMOCTN obecneveHnsa COOTBETCTBYIOLLEN BatOTHOW NO3MLUK, 0 YeM KAneHT MHbOopMUPYeTCa Npu NOMbITKEe COBEPLUEHMA Onepauuun.

11.4. MaKkcumanbHas cymma onepauui, cosepluaembix KnmeHTom 3a cyeT cymmbl Bknaga v nognesxkawmx ABTOpM3aLmu, HE MOXKeT
npesbiwatb 1 000 000 (OamMH MunanoH) pybnei B coBokynHoctv 3a 30 (TpuauaTtb) KaneHaapHbIx aHen noapsas v 500 000 (MATbCOT ThicAy)
pybneii 3a oguH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOMHEHWA UM HEHAL/1eKaLLEero BbINONHEHUA CBOMX 06a3aTenbeT8 No Jorosopy KAneHT HeceT oTBETCTBEHHOCTL B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 [loroBopom.

12.2. B cnyyae HeBbINONHEHMA WM HEHaA/leXKalllero BbIMoAHeHUa cBoux obasatenscts no Jorosopy PHKO HeceT oTBeTCTBEHHOCTb B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 [lorosopom.

12.3. KNMEeHT HeceT OTBETCTBEHHOCTb U BO3HUKLLME YObITKM B CAEAYOWMX CAyYanX:

- HenpaBOMEPHOro UCMOAb30BaHWUA KapTbl KAMEHTA U ee PEKBU3UTOB, MMEBLLErO MeCTO C ero cornacus, ambo B cnyyae, ecnm KnmeHt
No HEOCTOPOXKHOCTU A0NYCTUA Nepeaadvy KapTbl Uan pasrnalleHne ee peKBM3UTOB TPETbUM AULAM;

- npu ytpate KapTbl, 33 BCe onepauuu, coOBepLUEHHble TPETbUMM IMLAMKN C UCMONb30BaHWEM yTpayeHHOW KapTbl, 4O MOMeHTa ee
610KMPOBKYM B COOTBETCTBMM C . 7.2.8 [lorosopa.

B cnyyae coBeplueHuUs onepaumii ¢ UCNoib3oBaHMEM INEKTPOHHOro CpeacTBa NaaTexa NOCTOPOHHUMM ANLLAMU NPE3OMUPYETCs, NoKa
He J,0Ka3aHOo MHOe, YTO KAMEHT yMbIWIEHHO MM NO HEOCTOPOXKHOCTU He BbINONHWA 06A3aHHOCTb, NPeayCMOTPeHHYto n. 7.2.4 [lorosopa.

12.4. KnuneHT npuvHMMaeT Ha cebs PUCK YObITKOB M WMHbIX HEBNAronpUATHLIX NOCNEACTBUIA B pe3ynbTaTe HecaHKLMOHUPOBAHHOMO
A0CTyna TpeTbux vl K nHbopmaumm, nepegasaemori PHKO nocpeactsom SMS-coobLieHni.

PHKO He HeceT OTBETCTBEHHOCTH 3a YBbITKM, MPUUMHEHHbIE HemnoslyyeHnem KaneHTom u/mam noayHeHnem HeynosHOMOUYEHHbBIM NLLOM
SMS-coobuweHuni.

12.5. PHKO He HeceT OTBETCTBEHHOCTM 3a OnNepauuKn, COBepLUEeHHble TpeTbMMW auuamu, nocne nonydyeHna PHKO SMS-
coobuieHus/ysegomnerms B NaatexxHoM KabuHeTe B nopsake, npeaycmoTpeHHom 7.2.8 [lorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 3@ BO3HUKHOBEHWE KOHGAMKTHbIX CUTyauuii B caydae npuobpeTeHnsa KnveHTom TOBapoB
(paboT, ycnyr) HeHagNeKalero Ka4ecTsa, COBEPLUIEHHONO C UCNO/Ib30BaHMEM INEKTPOHHOIO CPeaCcTBa naaTexa.

12.7. PHKO He HeceT 0TBeTCTBEHHOCTU 3a cboun B paboTe NHTepHeTa, ceTel CBA3M, TeXHUYECKne cbou, BO3HUKLLIME MO HE3ABUCALLUM
oT PHKO npuuvHam, 3a KayecTBO M CKOPOCTb Nepesayn MHGopmaumm Yepes KaHaibl ONepaTopoB CBA3M, BPEMEHHOE OTCYyTCTBUE Yy KaneHTa
[A0CTYNa K CpescTBam CBA3W, MOBAEKLIME HEBO3MOXHOCTb MCNONHEHNA 06A3aTeNIbCTB NO HACTOALLEMY 40TOBOPY.

12.8. KnueHT ucnonbayet ycayru MnatexkHoro KabuHeta yepes MHTepHeT, 0co3HaBas, YTo ceTb MHTepHeT He sBnseTca 6e3onacHbiM
KaHaNOM CBA3W, W COrnawaerca Hectu GUHAHCOBbIE PUCKM U PUCKM HAPYLEHUA KOHOUAEHLMANbHOCTKU, CBA3AHHbIE C BO3MOXHOM
KomnpomeTaumennr uHdopmaumm npu eé nepegade yepes WMHTepHeT. KAMEHT camoCToATENIbHO M 3a CBOM cyeT obecneyvBaeT 3aluTy
CcobBCTBEHHbIX CpeacTB Aoctyna K MaatexXHomy KabuHeTy (B T.4. MOBM/bHbLIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO MCMOAb30BAaHUA W
BPEAOHOCHOrO NPOrpammMHoOro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a NONHOE UM YacTUYHOE HEUCNOIHEHME, HEHaA/1eXKallee UCNOoIHEHME CBOMX 06A3aTeNbCTs,
€C/IM TaKoe HEeWCnosiHeHWe BbI3BaHO OOCTOATENbCTBAMW HEMPEeoLONMMON CUAbl, OBCTOATENbCTBAMM, NPENATCTBYHOWMMU obecrneyeHunto
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Tpebyemoro ypoBHs 6€30MacHOCTM, peleHWsMM OpraHoB 3aKOHOAATENbHOW, CyAebHOM W/MAM UCNONHUTENIbHOM BAacTM Poccuiickoit
depepauun, baHka Poccun, a Takke TPebOOBAHMAMM NIATENKHbLIX CUCTEM, KOTOPble AeNaloT HEeBO3IMOXHbIM anAa PHKO BbinonHeHue cBoux
0653aTeNbCTB; 3aJep)KKamu B MepeyvncieHnn AeHeXKHbIX CPeacTB N0 BUHE WHbIX KPeAWUTHbIX OpraHuM3auumii; BOEHHbIMU AelCTBUAMM,
CTUXUMHBIMU  WAM  MHbIMW  6eACTBUAMM, NPOUCXOAAWMMU B pailloHax, OOULMANBHO MNPU3HAHHBIMKU HAXOAAWMMMUCA MOL BAUAHUEM
BbllWeyKa3aHHbIX 06cToATenbcTB. O HACTyMN/IeHWM BbileyKa3aHHbIX 06CTOATENbCTB, NPEnATCTBYOWMX MOAHOMY MW YaCTUYHOMY UCMONHEHUIO
[Horosopa, PHKO nHdpopmupyet KaneHta nytem pasmelteHma MHopmauumn Ha cainte rnko.ru u/vam nytem otnpasku KaneHnty SMS-coobuieHus
Ha KOHTaKTHbI Homep TenedoHa.
13. PekBusutbl PHKO

MonHoe HaumeHoBaHue: PacyeTHaa HebaHKOBCKaA KpeauTHaa opraHu3auusa «MnatexHolt LleHTp» (obwectBo ¢ orpaHUYeHHoM
OTBETCTBEHHOCTbIO)

CoKpaweHHoe HaumeHoBaHue: PHKO «MnaTtexHbint LieHTp» (000)

lOpuanueckuii agpec: 630102, Poccus, r. HoBocubupck, yn. Kuposa, 86

MNouTosbiit agpec: 630055, Poccusn, r. HoBocnbupck, yn. LaTypckas, 2

WUHH 2225031594

KoppecnoHgeHTckuit cuet Ne 30103810100000000832 B Cnubupckom Y baHka Poccum

MNpeacepatens MpaeneHua nodnuce .M. May,
«22» peKabpa 2017r.
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