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MVIATEXXHBIA LEEHTP

Ycnoeus dozoeopa deiicmeyrom
¢ «31» okmaA6psa 2017e.

[oroBop o KomnaeKcHom o6cnykusaHuu Knuenra
(Odepra)

PacnpocTpaHeHune TeKcTa HacTosAwero JloroBopa 0 KOMNJIEKCHOM 06CNYXMBAaHUM KNMEHTA CefyeT pacCMaTpMBaTb BCEM 3aUHTEPECOBAHHbIM
Muam Kak nybnauyHoe npepnoxernve (odeprta) PacyeTHoW HeBAHKOBCKOM KpeguTHOM opraHusauumn «lnaTexkHbid LieHTp» (obwectso c
OrpaHMYeHHOW OTBETCTBEHHOCTbIO) (NnueH3ma baHka Poccum Ne 3166-K ot 14.04.2014 r.), umeHyemol B aanbHenwem «PHKO», agpecoBaHHoe
dU3MYECKMM INLAM, 3aKIHOYUTD 4OrOBOP NpUCOeaUHEHNA B KayecTBe KnneHTa. Hactoslwee nybanyHoe npegioKeHme coaepKuT BCe YCN0BUA
3aKkntovaemoro [orosopa. Hactoawmit [JoroBop o KomniekcHoOM obcny»KmBaHum KaveHTa B KauecTBe HEOTbEMIEMOM YacTU BK/ItOYAeT B cebs
Tapudsbl, Mpasuna ucnonbzosaHma KapTol KnveHTta, pabotbl B Cepsuce «MHTepHeT Mnatexn», pabotbl B Cepsuce «MobUAbHbIE NAATEXMY,
Ycnosua npepoctaBneHus ycnyru Astonnatex-bunaiiH, TpebosaHus K nepesoay pabotogatenem paboTHUKY — KaneHTy PHKO «MnatexHbli
LleHTp» (O00) peHexKHbIX cpeacTs B BMAe 3apaboTHOM nnaTbl, CneymanbHble YyCA0BUA 06CYKMBAHWUA NPU OKasaHuu Ycayrn «MpoueHTbl Ha
OCTaTOK» (Aanee — [loroBop) M 3ak/itovaeTcs NyTem npucoegvHeHusa ¢usmyeckoro anua K [loroBopy nocpeactBom akuenTa nybanyHoro
NpeasioXKeHNs B COOTBETCTBUM cO CT. 428, n. 2 cT. 437 v n. 3 c1. 438 paxaaHckoro kogekca Poccuiickoit ®epepaunn. MpepnoxkeHme o
3aKkatoyeHnn [lorosopa AelicTByeT A0 ero ot3bisa PHKO.

1. TepmuHbl, ucnonbayemble 8 [lorosope.

AsTopusauma — paspeweHne PHKO Ha npoBeaeHne KnveHTom onepaumm nocsie npoBeaeHUsa NPOBEPKU BO3MOXKHOCTU YBENIMYEHUA UK
ymeHblweHna OcTtatka 3C B INeKTPOHHOM KowenbKe. B cnyyae ycnewHol ABTOpM3auuMuM ANA NPOBELEHWS PacxofHOM onepauuu B
INeKTpOHHOM Kowenbke KnuveHTa 6noKupyeTca (pesepsupyetca) cymma Octatka I[C, nepefaHHasa B 3anpoce Ha ABTopu3auumio, [0
npoBeAeHMA pacyeToB No AaHHOM onepauuu..

AreHT — He ABNAIOWAACA KPeAUTHOM opraHM3auma, ocyLwecTBAAoWan No nopydeHnio PHKO B COOTBETCTBUM C 3aKNHOYEHHBIM MeXAY Hel
n PHKO porosopom mnaeHtuoukaumio Knmentos, coop un nepegadvy PHKO pgaHHbIx 0 KnveHTax ana uenen ux npucoeguHeHus K Hactosawemy
[Jorosopy B KavecTBe KnneHta, Bbigady KapTbl KaneHTa, npuem aeHexHbix cpeacts oT KaneHTos ana ysennyenna Octatka 3C, a TakkKe UHble
onepaumu, NpeaycMoTpeHHble HacToAlMM [JoroBopom.

B pamkax Hactoswero Jlorosopa AreHTom sABnsetcA [y6anyHoe aKuuoHepHoe obwectBo «Bbimnen-KommyHuKkaumumy»,
ocywecTeastolee obcnykmpaHue KnneHTa B Toukax ob6cny»mBaHuA AreHTa, paboTatoLmx nos Kommepyeckum obosHaveHem «bunanH».

NHPOPMALMOHHDBIN LEeHTP — KpyraocyTouyHas WHGOpMauUMOHHasa cayxba, nossonatowasa KaveHTy obpaTutbca 3a nonyvyeHuem
KOHCYNbTalUMA U MHOM NOMOLLM MPU BO3HMKHOBEHMM BOMPOCOB MPWU OCYLLECTBAEHUWU CBOMX NpaB U obsA3aHHocTel no [Jorosopy, a Takxe
OCYyLLECTBAAOLLAA UHble PYHKLMM B pamKax HacTosAwero [lorosopa. Ycnyrn MHbopmaLMoHHOro LeHTpa okasbiBaeT NNAO «BoimnenKom».

TenedoH UHPopmaymoHHoOro ueHTpa: 8-800-700-6119.

BaHk — AO «AJIb®A-BAHK» nan AO «TuHbKodd BaHk», unmn Kb «PeHeccaHc KpeguT» (O0OO) nan mHble KpeguTHble opraHusauum,
yKa3aHHble B MpunoxkeHun Nel Kk CneumanbHbiM yCA0BUAM 0BCNYKMBAHWA NPY OKa3aHUK Ycayrn «MpoLeHTbl Ha OCTaTOK».

BanoTHbIN 3NEKTPOHHDIN Kowenek (BIK) — yyeTHan 3anuce PHKO B aneKTpoHHOM BuAe, coaepskalas ceegeHnsa o Knmente, OcTatke
3/AC B ponnapax CLLUA nnu B eBpo 1 COBEPLLEHHbIX ONEpaLLMAX B COOTBETCTBYHOLLLEN MHOCTPaHHOM BantoTe. Mpu coBepLueHUn onepauuii B

BastoTHOM 39/1eKTPOHHOM KoLlesibKe, B LeNsx Nnofayn 3asaBNeHWW, CBA3AHHbIX C COBepLUeHNneM onepauuii B BanloTHOM 31eKTPOHHOM
KowwenbKe, KAMEHT MCNoNb3yeT YHWKanbHbIM 13-3HayHblit Homep (EAN), KoTopblit yKasaH B MnaTexkHom KabuHete. C Mcnosb3oBaHuMem
yKa3aHHoro EAN TaKe BO3MOXKHO Nosy4YeHne A0ocTyna K MnaTexkHoOMy KabUHeTy.

Kapra BaHKa — amuTupoBaHHaa B anekTpoHHOM Buae AO «AJIbOA-BAHK» nan AO «TuHbKodd BaHk» nnm Kb «PeHeccaHc KpeauT»
(O00) KpeguTHana 6GaHKOBCKas KapTa, NpefycMaTpuBaloLLas Ha OCHOBAHWWM [OroBopa MeXAy COOTBETCTBYHOLWMM BbaHKkom u KnneHTom
BO3MOXHOCTb WCMO/Ib30BaHUA MNpeaocTaBieHHbIX baHKOM KAWEHTy [eHeXHbIX CpeacTB WCKAYUTENIbHO AN MOMNOJIHEHUA OAHOTO
DNEeKTPOHHOTO KollesibKa B Npeaenax KpeauTHOro IMMMUTA, YCTaHOB/IEHHOTO B loroBope mexay KnmeHtom u baHKom.

B pamkax HacToawero [lorosopa nonoaHeHne 3apnnatHoro 3K Ne2 c ucnonb3osaHnem Kaptbl baHKa He gonyckaeTca.

Kapta KameHTa — TexHONOrMA wcnonb3oBaHuA [pegonnayeHHOM KapTbl, npeactaBastowan cobol maTepuanbHbii HOCUTENb
MpefonnayeHHOM KapTbl B BUAE NAACTUKOBOM KapTbl C /sorotunom MexKayHapoaHoW nnatexkHon cuctembl MasterCard Worldwide,
nossonstowan KnmeHTy coseplwatb onepauum ¢ A4C B INEeKTPOHHOM KoluenbKe, B Tom Yncne B TCM MasterCard. B cooTBeTcTBUM € [loroBopom
PHKO odopmnseTt KapTbl KnveHTa Tpex TMnoB: «bunaliu», «bunaiH World» u «BunaitH World PayPass», 4yTo OTpa)eHO COOTBETCTBYIOLLEN
Haanucbio Ha KapTe KaveHTa.

Tun BblaaBaemolt KapTbl KaneHTa «bunaiiH» nam «bunainn World» onpegenserca AreHTOM C y4eTOM BbINOAHEHUA KnneHToM ycnoBuit
TapudHoro nnaHa Ne5.

Kapta VISA — nogaep:kuBatowan TexHonoruto Verified By Visa 6aHKOBCKasa KapTa KnneHTa, SMUTMPOBaHHaA KPeaUTHOM opraHusaumen
pe3ngeHTom, ucnosnbsyemas KnmeHTom gna npefocTaBneHUA AeHeXHbIX CPeacTs B [LONONHUTEIbHbIV 3N1EKTPOHHbIN KoLuenek.

KnueHT — dpusnyeckoe nmuo, obnagatoliee NnoaHoM AeecnocobHOCTbIO B COOTBETCTBMU C 3aKOHOAATENbCTBOM PD, npucoeanHmnsLleecs K
ycnosuam Hactoawero [loroopa. KaneHTom B TepmuHax Hactoswero [orosopa AsnseTcs Takke ¢uanuyeckoe nvLo, yAoBAeTBoOpstoLLee
TpeboBaHMAM [JoroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KAMEHTa 1 obpaTusLueeca B TOUKy 06CnyKMBaHWA AreHTa C LLe/1bio ero 3aK/4YeHus.
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KopgoBoe cnoBo — cekpeTHbIi Naposib, MpeAHa3sHAYeHHblM A4 NOATBEPXAEHMA NMYHOCTM KnaueHTa npu ero obpalieHun B
NHPOPMaLMOHHDBIV LEHTP B Cy4asnx, NnpeaycmoTpeHHbix Jlorosopom. Hanpaensetca KnneHTy B SMS-coobuieHun nocne 3akntoyeHuns Jorosopa
no KoHTakTHOMY Homepy TenedoHa.

KomuccroHHbIN c6op — ctoumocTb yenyr PHKO gns KnueHta, onpegensemas B coOoTBeTCTBUM ¢ Tapudamu. KomuccUoHHbIN cbop He
obnaraetca HOC Ha ocHOBaHMM NOANYHKTA 3 NyHKTa 3 cTaTbi 149 HK PO.

KoHTakTHbIi HOMmep TenedpoHa — Homep TenedoHa, yKasaHHbIM KaneHTOM npwu 3akntouveHumn [JoroBopa, Npy NOAy4YeHUU BTOPOWN MAn
TpeTben KapTbl KAMEHTA, UAN 3aMEHEHHbIN UM B cOOTBETCTBUM ¢ N. 7.1.4 [loroBopa, No KOTOPOMY UMEETCA BO3SMOXKHOCTb OTNPaBKN KOPOTKMUX
TEKCTOBbIX C006LWeHU (SMS-coobuieHnit) Ha KOPOTKME HOMEPA M MNONYYEHUS KOPOTKUX TEKCTOBbIX Co0bleHnit (SMS-coobuieHwnit),
ncnosib3syemoli KnmeHTom B ciydasx, npensycMoTpeHHbIX HacToawmum [loroBopom, ans cooTBeTcTBytolein KapTbl KaneHTa. KaneHT Bnpase
YKa3bIBaTb NPW MOAyYeHUU BTOPOMN AW TpeTbeit KapTbl KNMEHTA Kak TOT XKe, Tak U Apyroi Homep TenedoHa.lpu ykasaHUKM pasHbIX HOMEPOB
TenedoHa ANA Kaxkaon KapTbl KAMEHTa UCNONb3yeTCA COOTBETCTBYHOWMI HOMep TenedoHa.

Mob6unbHOe YCTPOICTBO — MOBMUbLHBIN MepcoHasbHbIM KomnbioTep KauMeHTa, AOMNO/HEHHbIM GYHKUMOHANbHOCTbIO MOBWUABHOTO
TenedoHa (cMapTHoH, KOMMYHMKATOP, NAAHLIETHbIA KOMMNblOTep M T.N.), paboTatowmin nog, ynpasaeHMem onepaumoHHol cuctembl Android,
OCHALWEeHHbIM annapaTHoM YacTblo, obecneunBatowen paboTy 6ecnpoBOAHON CBA3M MaJsoOro paauyca AEWCTBUMA MeXAy ABYMA YCTPOMCTBaMM
(NFC), n nogaepxusatoLmii TexHonormo Host Card Emulation.

Onepatop mobunbHoi cBasn — MAO «BbimnenKom», OKasbiBalowee yCaAyrM MOABUMKHOW pagumoTenedOHHON CBA3UM U MECTHOW
TenepOHHON CBA3M NOZ TOBapHbIM 3HAaKOM «bunaiiH».

OcraTtok 9[C — Tekywuii pasmep obasatenbcts PHKO nepes Knnerntom B popme 3AC (B cymme nNpefocTaB/IeHHbIX AEHEXKHbIX CPEACTB)
no Hacrosuemy [lorosopy B KaxAblh KOHKPETHbIN MOMEHT BPEMEHMU.

Octatok 3C B 0AHOM DNEKTPOHHOM Kowesibke «Kowenek100»/[0ononHUTENbHOM 3/1EKTPOHHOM Kolluesbke B 1060 MOMEHT
BpemMeHM He MorKeT npesbiwaTb 100 000 (CTo Tbicay) pybneint, B INeKTpoHHOM Koluesibke «Kowenek600» - 600 000 (LLiectbcoT Thicad) pybaeit.

MakcumanbHaa cymma OctaTtka 3/4C B 04HOM BasloTHOM 3/1eKTPOHHOM KOLLE/IbKE HE MOXKET NPEBbIWATb SKBUBAIEHTA MaKCUMaIbHOWM
cymmbl Octatka 3/[C, ycTaHOBAEHHOM AN DNEKTPOHHOro KowenbKa KnveHTa, M3 KoToporo 6bin caenaH nepsbiit nepesog 3AC B AaHHbIN
BantoTHbIN 3N1EKTPOHHBIN Kowwenek, B pybnax PP, paccumtaHHoro no Kypcy baHka Poccum Ha geHb pacyeta akBuBaneHTa. lpesbileHue
[0MyCKaeTcA TONbKO BCNeACTBUE U3MEHEHUA Kypca MHOCTPAHHOW BatoTbl, ycTaHaBnmMBaemoro baHkom Poccun.

Otuet — otyeT PHKO no onepaumam, coBeplueHHbIM € ucnonb3osaHmem 3/[C 3a onpegeneHHbIi nepuog BpemMeHu.

Nonyuatenn — ousnyeckme u opuanYecKMe NvUa, a TaKXKe WHAMBMAYaNbHble NpeanpuHMMaTeNu, peanusylolwme ToBapbl,
BbINONHAKOLWME PaboTbl, OKasblBalowMe ycayru, B Nonb3y KoTopbix KaneHT mosxkeT gatb PHKO PacnopsskeHue o nepesoge 3A4C wam
PacnopsaxeHune o Bo3spate octaTka I[1C. KnMeHT TaKKe MoXeT BbICTynaTb B poau [Moayyatena.

MpeaonnayeHHaa Kapta — OaHKOBCKaa npegonnayeHHas KapTa, sMuTMpoBaHHas PHKO B 371eKTpPOHHOM BMAE, C MCMO/Nb30BaHMEM
KoTopoit KnueHTtom cosepluatotca onepauun ¢ 3AC, yunTbiBaemble B DNEKTPOHHOM KollesibKe/BasloTHOM 3/1eKTPOHHOM Koluenbke. OgHomn
MpeaonnayeHHOM KapTe COOTBETCTBYET OAUH DNIEKTPOHHBbIN KoLeneK/BatoTHbIN 3/1EKTPOHHbIN KOLLEseK.

[ononHutenbHas npeponnayeHHana Kapta — DaHKOBCKaa npegonnavyeHHasa KapTta, amuTupoBaHHas PHKO B 3n1eKTpoHHOM Buzae, C
MUCNONb30BaHNEM KOTOpoW KnveHTom coBepliatotca onepauun ¢ 34C, yuntoiBaembiMu B LONOAHUTENIbHOM 3/1EKTPOHHOM KOLLe/IbKe.

PIN-KopA, — nepcoHanbHblit NAEHTUOUKALMOHHBIN HoMep, npegocTasasemblit PHKO KaveHTy ans ncnonb3osaHusa KapTbl KAWEHTa nam
M3meHeHHbIN KnneHTom B cooTBeTcTBMM € N. 3.15 [loroBopa, npeacTaBasatowmii coboli cekpeTHy NocnefoBaTelbHOCTb CUMBOJIOB, U3BECTHYIO
ToNbko KnmeHTy. PIN-Kog ucnonb3yetca npu cosepweHun KnneHTom onepauuii ¢ ucnonb3osaHvem Kaptbl KaneHTa B TCM MasterCard, u
paBHO3HauyeH cobcTBeHHOpyYHOM nopnucu KnueHTa. Ucnonb3osaHue PIN-koga npu coBeplueHWW onepaumii ¢ mMcnonb3oBaHnem KapTbl
KnueHTansnsetca ana PHKO noatsep:kaeHvem dakTa coBeplueHUs onepaumii KnmeHTom anyHo.

Mpu cosepuweHnn onepaummn 6eckoHTakTHol onnaTbl B TCM MasterCard Ha cymmy meHee 1000 (OgHa Tbicaya) pybneit Beog PIN-koaa
He TpebyeTcs.

Pabotogatenb — topuaMyecKoe NLLO, OCYLLECTBAAIOLLEE NO 3asBNEHUIO KAMEHTa, a Takke B COOTBETCTBMM C 3ak/todeHHbIM ¢ PHKO
cornaweHnem o B3aMMOZENCTBUM (3 MPU ero OTCYTCTBUM, - B COOTBETCTBUM € TpeboBaHUAMM K NepeBoay paboTosatenem paboTHUKY — KaneHTy
PHKO «MnatexHbilt LeHTp» (OO0) aeHexHbIx cpeacTs B BMAE 3apaboTHOM nnaTbl), NepeymcieHne AeHeXHbIX CPeacTB, NPUUYUTALOLLMXCA
KNneHTy B KayecTBe BO3HArpa)KAeHUs 3a TPyA, a TaKKe KOMMNEHCAUMOHHbIX (JonnaTtbl, HanbaBKM M WMHble BbINAATbl KOMMEHCALUMOHHOTO
XapakTepa) U CTUMyAMpyoWmMX (fonnatel U HagbaBKM CTUMY/IMPYIOLLErOo XapakTepa, NPemMUn U MHble NOOLLPUTE/bHbIE BbIMAATbl) BbINAAT,
[AEHEXHbIX BbINAAT B LENsx Bo3melleHna KnMeHTy 3aTparT, CBA3AHHbIX C UCNOSIHEHUEM UM TPYA,0BbIX 06A3aHHOCTEN, UHbIX AEHEMKHbIX BbINAAT B
paMKax Tpy4,0BbIX OTHOWEHUN mexxay PaboTtoaatenem n KnneHtom (oanee ansa uenei Hactoawero [lorosopa — 3apaboTHas nnaTta).

Pabounit aeHb — KaseHOapHbl AeHb, He ABAAIOWMICA BbIXOAHbIM (Cy660Ta, BOCKpeceHbe) MAM NpasaHUYHbIM Hepabounm aHem B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM Poccuiickoi Pepepaumnu.

OnepaumnoHHbIA AeHb — NPUMEHAEMbIN A1 Len yyeTa onepauuin, coBepluaemMblx B paMKax HacToswero [loroBopa, nepuos MecTHoro
BpemeHu r.HoBocnbupcka ¢ 00:00 ao 23:59 yacos Kaxkaoro Paboyero AHA, a TakKe nepuos mectHoro BpemeHu r.Hosocnbupcka c 00:00 yacos
MepBOro BbIXOAHOrO/Hepaboyero npasgHMYHOrO AHA A0 23:59 uyacos nepsoro Pabouyero AHA, cregytowero 3a BbIXOAHbIM/Hepabounm
npasgHUYHbIM gHem/aHamu. Onepaumn, coBeplleHHble B BbIXOAHOM/BbIXOAHbIE M Hepaboumit NPasgHUYHBIA AeHb/AHW, yuWUTbIBalOTCA B
nepsblii cneayowmnin 3a HUMKM Pabounin AeHb.

PacnopsaxeHue o nepesoge 3[1C — BosensbasneHne KnaveHTa o nepeBose 3/1eKTPOHHbIX AEHEXHbIX CPeACTB B INEKTPOHHbIN KoLllenek
MonyyaTtena, coctaBneHHoe, yaocToBepeHHoe n nepegaHHoe B PHKO ¢ nomoubio INeKTPOHHOro CpeAacTBa naaTteXka B BUAE 3/1EKTPOHHOrO
[oKymeHTa. PacnopsarkeHnem o nepesose 3/AC NpuU3HAETCA TaK¥Ke 3/EKTPOHHbIN AOKYMEHT, cocTaBneHHblit PHKO oT nmeHn 1 no nopyyeHuto
KnuneHTa B cnyyasx n B nopsaaKe, yCTaHOB/IEHHbIX HacToAWwMM [loroBopom.

PacnopskeHue o Bo3BpaTe octatka IC — BonensvasneHne Knnenrta o nepesoge Octatka 3[C (ero YacTv) Ha ero 6aHKOBCKMIA cueT
nnn 6aHKOBCKMI cyeT Monyyatenn, nepesoge 6e3 OTKPbITUA BAHKOBCKOTO cYeTa UAM MoaydeHue KAMEHTOM Ha/MYHbIX AEHEXKHbIX CPeacTs B
NYHKTaxX BblAaYM HANMYHbIX U BaHKOMaTax, NOAKAUEHHbIX K MexayHapoaHou nnatexHon cucteme MasterCard Worldwide, coctaBneHHoe,
yaoctosepeHHoe 1 nepegaHHoe B PHKO ¢ nomolubto IneKTPOHHOTO cpeacTBa MNaTeXa B BUAE 3NEKTPOHHOIO AOKYMeHTa. PacnopsaxeHuem o
Bo3BpaTe OcTatka SAC Npu3HAETCA TaKKe 3/IeKTPOHHbIN JAOKYMEHT, cocTaBneHHbIi PHKO oT umeHu 1 no nopyvyeHuto KaneHta B cnyyasx v B
nopaziKe, yCTaHOB/IEHHbIX HacToAwmMm JloroBopom.
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PacyeTHblii AOKYMEHT — [OOKYMEHT, Hamnpasisemblii NAaTeKHON cucTemMol (BKAOYAA, HO He orpaHuumBascb, MexayHapoaHoi
nnatexHon cucremont MasterCard Worldwide/Visa International) PHKO B 3neKTpoHHON ¢opme B KayecTBe MOATBEPMKAEHUA COBEpPLUEHMSA
KnneHTom unm B nonb3y KnveHTa onepauuu, ABASOWMINCA ocHOBaHUeM ana nameHeHusa PHKO Octatka 3/4C.

PekBu3uTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl KamMeHTa: PAN (yHUKanbHbIN 16-3HauyHbIi HOMep
KapTbl KNMEHTa, YKa3aHHbIN Ha nLeBol ctopoHe), CVC2 koa, CpoK genctemsa KapTbl KAMeHTa.

PHKO — PacueTHas HebaHKOBCKaA KpeauTHas opraHusauma «MnatekHbit LleHTp» (obliectBo ¢ orpaHWYEHHOW OTBETCTBEHHOCTbIO),
OCYLLEeCTBAAIOWAA AeATe/IbHOCTb OnepaTopa 3/1EKTPOHHbIX AEeHEeXHbIX CPeAcTB, onepaTtopa Mo nepeBoAy AEHEXKHbIX CPeAcTB U 3MUCCUIO
6aHKOBCKMX NPeaoniayveHHbIX KapT.

CepBuc «UHTepHeT Mnatexm» — TEXHONOMMA MCNONb30BaHMA MpesonnayeHHoOW KapTbl/[JONOAHUTENbHOW NpefoniayeHHOW KapTbl,
nossonatowan KnmeHty cosepiatb onepaumm ¢ 3/1C, a TakKe coBepLLaTb MHble onepaunun, NnpeaycMmoTpeHHble [JoroBopom, C UCMOIb30BAHMEM
MnatexHoro KabuHera.

MnaTeXHblit KabUHET — YacTb NPOrpamMmMHO-annapaTHOro Komnaekca Cuctembl, NpeAHasHayYeHHas gna ynpasneHus KaveHtom B
pamkax Cepsuca «UHTepHeT T[lnaTeXu» CBOMM IEKTPOHHbIM KOLENbKOM/JONOAHUTENbHBIM 3/1EKTPOHHBIM  KOlesbKoM/BantoTHbimM
3N1EKTPOHHbIM KOLWeNbKoM, AocTynHaa nocne MaeHTnoukaumm Knmenta. [octyn K MaatexxHOMy KabUHETYy BO3MOXEH C MCMO/b30BaHWEM
cneaylolmMX KaHanoB: caiTa no agpecy AOMeHHoro umeHu paycard.beeline.ru, bank.beeline.ru n/uam MobunbHOro NPUAOKEHMA C yYeTOM
cnepyowero: Aoctyn B MiaTeXKHbI KabUHET NocpeacTBOM caiiTa No agpecy AOMEHHOro umenu paycard.beeline.ru ocywecrtsnsercs nocne
npoxoxaeHusa KnveHtom NaeHTuduMKaumMm Ha cailTe no agpecy AOMeHHoOro umeHun bank.beeline.ru. na cosepleHna oTaebHbIX onepaumi
KAneHT mosKeT 6bITb aBTOMaTMYECKM NepeHanpaBseH ¢ caiTa bank.beeline.ru Ha caiiT paycard.beeline.ru.

CepeBuc «MobunbHble Mnatexkn» — TexHoNOrMA WUCNONb30BaHMA [lpedonnadyeHHOM KapTbl, npeacTasaAlowas coboli cepsuc,
nossonstowmii Knnenty coseplate onepauum ¢ 3AC yepes mMobUAbHbIN TenedoH NOCPEACTBOM OTNpPaBieHUs ¢ KOHTaKTHOro Homepa
TenepoHa SMS—coobLieHMA Ha KOpoTKMin Homep 6119 (ganee - KopoTkuii Homep).

CneumanbHble yC/0BUMA 06CAYKMBAHUA Npu OKasaHuu Ycayru «MpoueHTbl Ha OCTAaTOK» — ABAAIOWMECA HEOTbEMIEMOMN YacTbio
HacToALwwero [loroBopa yc/ioBusA, onpeaenstolme oTAe/bHbIM NOPAAOK NOAKIOYEHUA, OKa3aHUA U OTKJIIOYEHMA YCIYrK, OKasbiBaemol PHKO B
COOTBETCTBMM C HacToALWMM [JoroBOpoM, BKAKOYaA ycnoBua ucnonHeHma PHKO pacnopsaskeHuit KnveHTa ocylectsnatb Bo3Bpat Octatka 3/4C
(ero yactun) B popme nepmoguueckoro nepesoga 3C baHky/ B Lensx onnaTbl ycayr otTaenbHbix Monyyatenei.

Cpok aeiictBua KapTbl KAMeHTa — nepuog, onpesensiembli C MOMeHTa Bblaaun KnneHTy KapTbl KAiMEHTa 1 A0 NocnefHero AHA Mecaua,
YKa3aHHOrO Ha /IMLLEBOW CTOpoHe KapTbl KNIMEHTA, B TEYEHME KOTOPOTO (HO B Nepuos AeicTBusA HacTosLero [loroBopa) BO3SMOXKHO COBepLUEHNE
onepauymii ¢ Octatkom 3C, y4TEHHOM B COOTBETCTBYHOLLLEM I/TIEKTPOHHOM KOLLE/IbKE.

Tapudbl — ABnaoWMecs HEOTbEMIEMOW HaCTbo HacToAwero loroBopa ycn0BUA, YCTaHAaBAUBAIOLLME BE/IMYMHY U OCHOBAHWUA BbINAaThl
KnneHtom KommccmoHHoro cbopa B nonb3y PHKO 3a ucnonHeHne o6a3atenscts no Jorosopy. Kaxablit pa3 B MOMEHT coOBepLUeHUA onepauum
KnneHT BblpaxkaeT csoe cornacue ¢ Tapndamm, AeNCTBYHOLMMU HA MOMEHT COBEpPLUEHMA ONnepaLmu.

B pamkax Hactoswero Jorosopa KnueHTtbl obcnyxkumeatotca no TapudHomy nnaHy No5. TapudHbii nnaH Ne5 npeactaBfieH B TOYKax
obcnykuBaHua AreHTa, a TakKe Ha cante www.rnko.ru.

PHKO moryT 6bITb ycTaHOB/EHb! crieumnanbHble Tapudbl 3a OKasaHWe OTAENbHbIX YCAYr Npu ocywecTBaeHun KnveHTom onepauui,
y4mnTbiBaembix B 3apnnatHom 3K, B 3aBUCMMOCTHM OT ero Tuna.

Toproeo-cepBuUcHble npeanpuatua B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBuCHble NPeAnpPUATAA, PACNONOMKEHHbIE Ha
Tepputopumn Poccuiickolt ®epepaunm 1 3a ee npeaenamm, KpeauTHble OpraHU3aL K, a TakKe MHTEPHET-MarasmHbl, B KOTOPbIX NpesycMoTpeHa
BO3MOYKHOCTb COBEPLUEHWNA OnepaLmii C UICNONb30BaHMEM NNATEXKHbIX KapT MeXAYyHAapOA4HOM naaTexHon cuctembl MasterCard Worldwide.

Touka obcny:kusaHus AreHta (TOA) — TOproBble TOUKU TOProBOM CETU AreHTa, B KOTOPbIX AreHT OCyLLLecTBASET 06C/yKUBaHMe KaneHTa
B COOTBETCTBUM C HacToAwMMm J[lorosopom.

Ycnyra «Astonnatex-bunaiin» (Ycayra) — ncnonHenme PHKO pacnopsaskeHuna KnneHTa ocyw,ecTBnaTb Bo3BpaT octatka 3C B dopme
nepuoguyeckoro nepesoga 3AC Onepatopy MO6UAbHOW CBA3WU. YCNOBMA M MOPAAOK MOAKMOYEHMUS, OTKAOYEHWUA M OKasaHua Ycayru
yCTaHaBAMBalOTCA YC/0BUAMMU NPeAoCTaBNEHUA YCayrn «ABTOMNaTeK-bunaH», ABAAOWMMWUCA HeoTbemsemMol 4actblo [orosopa, a
nepuoguyecknin nepesos 3AC ocywecTBNAETCA HAa OCHOBAaHWMM HacToswero [orosopa ¢ y4eTom 0cObeHHOCTEN, YCTaHOBAEHHbIX YCN0BUAMM
npeaocTaBNeHus ycayrn «Astonnatesk-bunaH».

YyeTHbiit Homep Kaptbl KaneHTa (EAN) — 13-3HauHbI HOMEp, YKa3aHHbI Ha 0b6paTHOWM cTopoHe KapTbl KAMEHTa uan B MaaTexHom
KabuHeTe.

dneKTpOHHble AeHexHble cpeactBa (JC) — AeHexHble cpeacTsa B BantoTe Poccuiickoit ®epepaumu, gonanapax CLUA nam espo,
KOTOpble npeaBapuTenbHo npegoctaBneHbl Knnentom PHKO, ¢ uenbio coseplieHvAa nepeBoAOB, He CBA3AHHbIX C OCYLLECTB/IEHMEM
npeanpMHUMaTENIbCKOW AEeATeNbHOCTM M YAcTHOM MPAKTUKM, yuUTbiBaemble B DAEKTPOHHOM KoluenbKe/[OonosHUTENbHOM 31EKTPOHHOM
Kollesibke/BaNloTHOM 3/1EeKTPOHHOM Kolenbke KnuneHra.

INEKTPOHHbIe AeHeXHble CPeaCcTBa He noanexaT 06a3aTeIbHOMyY CTPaxOBaHWUIO B cOOTBETCTBUM ¢ PefepanbHbiM 3aKOHOM Poccuitckom
Pepepauun «O cTpaxoBaHWUM BKNaZ0B Ppusnyeckmx nuu, B 6aHkax Poccuiickoint deaepaumm».

INeKTPOHHDbIN KoweneK (IK) — yyeTHasa 3anncb PHKO B aneKkTpoHHOM BUAE, coaepxaluan ceeaeHuns o Knverte, EAN, Octatke S/[C B
Bantote Poccuiickon depepaumm n onepaunax KnmeHTa B Bantote Poccuiickont deapepaumun. B cootsetcteum ¢ Jorosopom PHKO yuntbiBaeT
Octatok 31C B Dn1eKTPOHHOM KoLllenbKe oaHoro us asyx Tunos: Kowenek100 n Kowenek600.

3apnnatHbiii 9K — 0o4MH M3 OENCTBYIOWMX DNEKTPOHHbIX KowenbKoB KnueHTa, KoTopbii onpeaeneH KaneHTom B KayecTse
INEKTPOHHOTO KOLWebKa, MCNOJb3yeMOro, B TOM YMcie, ANs yeenmyeHusa octatka 3C 3a cyeT 3apaboTHOM naaThl.

3apnnaTtHbli 9K onpepensetca KnAveHTOM camocTosTeNbHO nNyTem obpalieHna B ToOuKy ob6cayxkuBaHMsA AreHTa U coobuieHus
HaMmeHoBaHuA cBoero PaboTtogartens. [Ans ueneit onpegeneHusa 3apnnatHoro 3K AreHT Bnpase 3anpocutb nacnopt KaveHTta ans
W3roTOB/IEHMA €r0 CKAHUPOBAHHOM KonuK, a KnneHT 06s3aH ero NpeaocTaBuTb.

B cnyyae, ecnm cornaweHme o B3anmogenctemm mexay PHKO v PaboTogatenem 3akntoueHo, AreHT yBegomnsnet KaveHTa o TOM, 4To
AaHHble 06 INEeKTPOHHOM KolesibKe, KOTOpbIi HeobxoAnMMO onpeaennTb B KayecTBe 3apnnaTtHoro 3K, ycnewHo nepepaHbl B PHKO. B atom
cnyyae ceefeHun o 3apnaatHom K gosogatca PHKO po Pabotoaatens B COOTBETCTBMM C YC/IOBUAMM 3aKNHOYEHHOTO MEXKAY HUMM COrnalleHus
0 B3aumogencTeunn. laHHbii TMn 3apnaaTHoro 3K B pamkax Jorosopa umeHyetcs 3apnaatHbiidi 3K Nel.
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B cnyyae, ecam cornawexve o B3aumogenctsum mexagy PHKO u PaboTogaTenem He 3akatoyanocb, AreHT npegocTasnseT KaveHty
dopmy 3anaBneHna ana JanbHenwero ero npepoctasneHna KnneHtom PaboTtopatento. MepeuncneHne Pabotogatenem AeHexHbIX CPeacTB B
3TOM C/ly4ae OCYLLEeCTBAAETCA B COOTBETCTBUM ¢ TpeboBaHMAMM K NepeBoay pabotogaTtenem paboTHUKY — KaneHty PHKO «MnatexHbiit LleHTp»
(O00) peHexkHbIX cpeacT8 B BuAe 3apaboTHoM nnatbl, a cBegeHna o 3apnaatHom 3K posogAaTtca Ao ceegeHna PHKO Pabotopatenem
HenocpeacTBEHHO MPW HAMNPaBAEHUU UM [AEHEXHbIX CpeacTB B BUAEe 3apaboTHoi nnaTbl. [aHHbiM TMN 3apnaaTHoro 9K B pamkax Jorosopa
MmeHyeTcs 3apnaaTtHbli 3K Ne2.

Tun 3apnnatHoro K He MOXKeT 6biTb M3MEHEH B nepuog, aencteuna 3apnaatHoro K. Mocne npekpaweHus geincteua IK B KayecTse
3apnnaTHoro 3K, cooTBeTcTByOWMI DK MOXKET BbITb NOBTOPHO onpeaeneH KaneHTom B KayecTse 3apnaaTHoro 3K onpeaeneHHoro tmna.

PHKO nHdopmupyet KnneHTa 06 onpegeneHum IK B KauecTBe 3apnaaTtHoro 3K 1 o0 ero Tune, o NnpekpaweHnn genctema JK B KayecTse
3apnnatHoro 3K, nyTem HanpaseHWUa cooTBeTCTBYoWero SMS-coobuieHma no KOHTakTHOMY HoMmepy TenedoHa KaneHTa.

[lononHUTENbHDIW 3NEKTPOHHDIW KoweneK — yyeTHasa 3anncb PHKO B anekTpoHHOM BUAe, cogeprkalyan ceegeHuna o Kamente, OctaTke
3/[C, Homepe [lononHUTENbHOM NpeaonaaYeHHo’ KapTbl U onepaumax KaneHta.

dNeKTpoHHOe cpeAcTBO nsatexa (ICM) — coBokynHocTb lMpegonnadyeHHOW KapTbl/[ONONHUTENbHOM MpeAonnavyeHHON KapTbl U
TEXHONOIMK ee UCNONb30BaHUA, NO3BONAOWAA KAMeHTy coCTaBAATb, yA0CTOBepATb U nepeaasatb PHKO pacnopsaeHua B Lensax coseplueHun
nepesoga C. INeKTPOHHOE CPEACTBO MNIATENXKA ABNAETCA NEPCOHNPULMPOBAHHDLIM.

B KauecTBe TEXHO/IOTMM UCNONbL30BaHMA MpegonnadyeHHolM KapTbl npumeHatoTca: KapTa kaveHTa, Cepeuc «MHTepHeT naatexu», Cepsuc
«MobubHbIe NNaTEXU.

B KauecTBe TeXHONOrMWU MCMNONb30BaHMA [JONOAHWUTENbHOW NpeaonnadyeHHoM KapTbl NPpUMeHAEeTCA UckaunTensHo Cepsuc «MHTepHET
naaTexun».

B KauyecTBe TeXHO/NOTMM MUCMONb30BaHMA [pegonnavyeHHoOM KapTbl B LENAX A0OCTyna K BantoTHOMY 31eKTPOHHOMY KOLLenbKy,
npumeHsaeTca nckaumTenbHo Cepsuc «MHTepHeT NaaTexun».

2. Npeamert forosopa

Mo HacToawemy [orosopy PHKO o6s3yetca:
- amuTUpoBaTb [pefonnadveHHyo KapTy, [ONONHUTENbHYIO MpefoniavyeHHyo KapTy M obecneumBaTb BO3MOMKHOCTb
COBEpPLUEHMA C UCNOJIb30BaHNEM INEKTPOHHbIX CPEACTB NiaTexa onepaumii ¢ INeKTPOHHbIMU AEHEXKHbIMU CpeaCcTBaMU;
- npuHUMmaTb oT KamneHTa aeHexkHble cpencTtBa ana ysenandeHua Octatka 3C n Bectn yuetr Octatka 3AC B DieKTPOHHOM
KoLUenbKe,
BantoTHOM 371€KTPOHHOM KollenbKe U B JloNONHUTEIbHOM 31EKTPOHHOM KollesibKe KnneHTa;
- MCNonHATb PacnopsasxeHua o nepesoge 3C nmbo PacnopsaxkeHusa o Bo3BpaTe ocTaTka 3/1C, a TakKe PacyeTHble JOKYMEHTbI;
- BblgaTb KapTy KAMeHTa W npeaocTaBUTb BO3MOXHOCTb ucnosb3oBaHua Cepsuca «MHTepHeT nnatexu», Cepsuca
«MobunbHble nnatexu». NpaBo cobcTBEHHOCTU Ha KapTy KnneHTa K KnnMeHTy He nepexoauT;
- obecneymBatb KAneHTy BO3MOXHOCTb C MCMONb30BaHWEM INEKTPOHHOTO CPeacTBa MAaTeXa COCTaBNATb, YAOCTOBEPATL U
nepegasatb PHKO pacnopsxeHua B uenax coseplieHna nepesonos 3/C, B TOM uncie, nepMogmyeckoro nepesosa, CoBepLIaemoro B
nopAAKe 1 Ha YyCNOBUAX, YCTaHOBAEHHbIX CneLmanbHbIMKU YyCA0BUAMM OBCNYKMBAHMA NPY OKa3aHuu Ycnyrn «MpoueHTbl Ha OCTaToKY;
- UCMNONHATb UHble 06A3aHHOCTK, NPEeAYCMOTPEHHbIE HAacToALLMM [loroBopom,
a KnneHT 0b6a3yeTcA coBepluaTb BCe onepauuu B COOTBETCTBMM C YCAOBUAMM HacToAwero [loroBopa v onnaumeatb ycayrn PHKO B
cooTBeTCTBMMU C Tapudamm.

3. Mopaaok 3aknueHus forosopa. O6wme ycnosus

3.1. ina npucoeguHeHus K ycnosuam Hactoswero [Jorosopa KnneHT obpawaetca B Touky obcnykmBaHuA AreHTa u nosydaet KapTy
KAveHTa TMna «bunaiiH» / «bunaitn World». 3akntoueHune [Jorosopa sasnserca ana PHKO ocHoBaHWeM 415 cO34aHMA DNEKTPOHHOIO KoLesbKa,
[ONONHUTENBHOrO 3/1EKTPOHHONO KOLWENbKA, 3IMUCCMU BAaHKOBCKUX Mpefon/avyeHHbIX KapT, NpefyCcMOTPeHHbIX HactoAawum [orosopom. B
pamKax JoroBopa MOXeT AelCTBOBaTb He bosiee Tpex INEKTPOHHbIX KOLWebKoB, He 6onee 0AHOro BantoTHOrO 3NEKTPOHHOrMO KowesbKa Ans
KaXKA,0M focTynHow BantoTbl (Zonnapbl CLUA 1 eBpo) u He 6onee ogHoro [LonosHUTENbHOIO 3NEKTPOHHOTO KoLWebKa.

3.2. Bblgaya KapTtbl KaveHTa Tvna «bunaitH» / «Bunaith World» ocyuiectensetca npu o4HOBPEMEHHOM BbIMOJIHEHUMN CAeAyoLMX
YCNOBUNA:

3.2.1. KaneHT npuHumaeT ycnosus [loroBopa, TEKCT KOTOPOro npeacrtaBneH B Touke obcnyKuBaHuAa AreHTa M Ha caite PHKO
www.rnko.ru.

3.2.2. KnuneHT npepocTaBnseT CBOW MNacnopT rpaxaaHnHa P® (MHOCTPaHHbLIM rpaskaaHWH NpeaocTaBAseT NacnopT WHOCTPAHHOro
rpakAaHWHA;, MUIPALMOHHYIO KapTy; AOKYMEHT, NOATBEP)KAAIOWMIA NpaBoO WMHOCTPAHHOrO rpaKAaHuMHA Ha npebbiBaHMe (npokuBaHue) B
Poccuiickonn ®epepaumn: BUA Ha KUTENbCTBO, WAM pa3pelleHne Ha BPEMEHHOE MPOXKMBAHWE, WAW BU3Y, WIM WMHON [OKYMEHT,
NoATBEPXKAAOWMNIA B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickolt desepaumm NpaBo MHOCTPAHHOTO rpaxgaHuMHa Ha npebbiBaHWe
(nporkmBaHue) B Poccuiickoi Pepepalmm), a Takxke NpesocTaBaseT cneayoyto MHGopmaumio:

bammnnto, UMA, 0TYECTBO (EC/IM MHOE He BbITEKAET M3 3aKOHA MM HAaUMOHAAbHOTO 06bluasn) KaveHTa;

peKBM3UTbI NacnopTa (cepua M HoMep MacnopTa, AaTa BblAayn, HAMMEHOBaHWEe OpraHa, BblAaBLIero NacnopT, U Ko4 nogpasaeneHus
(ecnun nmeertca)) Knnenta;

rpa)kgaHcTeo Kanenra;

naty poxaenus Knnenta;

mecTo poxaeHua Knnenta;

afpec MecTa XXuUTebCTBA (perncrTpaumm) nam mecta npeboiBaHUA KNneHTa;

ABNAETCA I KNMEHT IMLLOM, OTHOCALLMMCA K KaTeropmam, nepeyncieHHbim B cT. 7.3. PepepanbHoro 3akoHa ot 07.08.2001 Ne115-93;

AeicTByeT M KNMEHT K Bbiroge TpeTbux AuL, (Bbirogonpuobpertateneit) n/unm nmeet 6eHeduumapHbIX BNagenbLes;
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ABnAeTca N KaneHT pesmaeHTom (rpakpaHuHom Poccuitickoit depgepauuun, Anb0 MHOCTPAHHBIM  FPaXKAaHWHOM, MOCTOAHHO
NPOXKMBaLWMM B Poccuitickoit desepaumm Ha OCHOBAHUM BMAA HA XKUTENLCTBO) 6O Hepe3naeHTom (GU3NYECKUM NNLOM, He ABAAIOLLMMCA
pe3vaeHTom);

KoHTaKTHbIN Homep TenedoHa.

MHOCTpaHHbIM rpaxaaHWH AONONHUTENBHO NPeAoCTaBAAeT:

- OaHHble MUTPALLMOHHOW KapTbl: HOMEpP KapTbl, AaTa Hayana CpoKa nNpebbiBaHMA M AaTa OKOHYaHWUA CPOKa NpebbiBaHMs;

- AaHHble AOKYMEHTA, NOATBEPKAAIOWEro NPaBO MHOCTPAHHOTO rPaXKAaHMHA UaM nua 6e3 rpaxaaHcTea Ha npebbiBaHWe
(npokmBaHue) B PO: cepua (ecnn nmeetca) U HOMep AOKYMEHTa, [aTa Hayana CpoKa AeilcTBuA npasa npebbiBaHMA (NpoXkuBaHWA), Aata
OKOHYaHMSA CPOKA AENCTBUA NpaBa NpebbiBaHMA (NPOXKUBAHMSA).

B cnyyae ecan nacnopt MHOCTPAHHOrO rpaXkAaHWMHA, NPefoCTaBieHHbI KAneHTom, cocTaBneH Ha A3blKe OT/IMMHOM OT PYCCKOro,
KANEHT 06A3aH NpefocTaBUTb HagNexalwmm obpa3som 3aBepeHHbI NepeBo NacnopTa Ha PYCCKMI A3bIK, @ NpWU €ero OTCYTCTBUM —
noATBEpPAUTL NPaBO 3aKOHHOro NpebbiBaHMA Ha TeppuTopun Poccuiickon depepaumm nyTem NpesoCcTaBieHns, B YaCTHOCTU, Bbe3AHOM BU3bl
WUAN MUTPALLMOHHOWM KapTbl.

3.2.3. KnveHT BbINOHAET yCcNnoBusA, npesycmoTpeHHble TapudHbiMm naaHom Ne 5, ecan TakoBble YCTAHOBNEHbI AAA MOJyYeHUA
onpeaeneHHoro Tuna KapTtbl KnveHTa.

3.2.4. MNpepocTtaBneHHaa KnneHtom nHpopmauma Hanpasnsaetca AreHtom PHKO.

3.3. HactoAawwmi [oroBop cuuTaeTca 3akatodeHHbiM mexay PHKO n KaneHTom ¢ momeHTa nonyyeHus ¢pusmyeckum anuom KapTbl
KAneHTa tmna «bunaiti» / «Bunaitn World». 3aknioueHne [Jorosopa noartsepxgaetcAa PHKO HanpasneHvem KnueHTy Ha yKasaHHbIN
KnveHtom KOHTaKTHbIM HOMmep TenedpoHa sms-coobuieHns ¢ KofoBbiM CN0BOM.

3.4. na 3ameHbl aelicTeytolleit KapTbl KnneHTa ntoboro tvna Ha KapTy kaveHTa tuna «bunand World PayPass» KnneHT odopmnser
3aABKY B C/leAyloLem nopagke:

3.4.1. Yepes cant bank.beeline.ru 8 MnatexxHom KabuHete KnveHT dopmupyet n nepegaet 8 PHKO 3aasneHne Ha nonyyeHue KapTbl
KAneHTa Tvna «bunaitH World PayPass» (ganee - 3asaBKa), noaTBep»aan caepyroume cBefeHns:

- damunuio v uma KnveHTa (B TpaHC/IMTepaL MM NaTUHCKUMU CUMBOIaMU);

- OTCYTCTBME U3MEHEHMA NEPCOHANbHbIX AAaHHbIX, CO0bLeHHbIX KnneHTom B PHKO;

- EAN peiicteylowein KapTbl KnneHTa (KoTopblii cooTBetcTByeT EAN, ykasaHHOMy npu Bxoge B [naTexkHblli KabuHeT); coobuiaer
NnoYTOBbIV aapec Ana Bblgaum KapTbl KnMeHTa TMna «bunanH World PayPass» 1 BbibupaeT cnocob ee nonyyeHus:

- 3aKasHbIM NUcbMom yepes oTaeneHne Pryn «Mouta Poccuny;

- CPOYHO U «JIMYHO B PYKM» C MPUBNEYEHUEM CNYKObI LOCTaBKM (OpraHM3aLmm, 3aHMMAIOLLLENCA AOCTaBKOM OTNPaB/EHMI), ecnu Takan
BO3MOXXHOCTb NPeAyCMOTPeHa A1 HACeNIeHHOTO MYHKTa, YKa3saHHOro KAMEHTOM (0 HalMumm BO3MOMKHOCTU MONYYEHUSA «MYHO B PYKU» U
cBeAeHUAX O cnybe [0CTaBKM, O CPOKax Bblgaum KapTbl KAWEHTa, BpeMeHW paboTbl ciy»Kbbl [OCTaBKM, pasmepe KomuccMoHHoro cbopa
KnneHT nHdopmmupyetcs B MomeHT Bbibopa cnocoba nonyyeHus Ha cate bank.beeline.ru);

a TaK»Ke cornawaeTca Ha cnucaHne KommccmoHHoro cbopa 13 NeKTPOHHOTO KoLesibKa B COOTBETCTBUM € TaprdHbIM naaHom Ne5.

3.4.2. PHKO umeeT npaBo OTKasaTb KAWeHTy B UCNONHEHMM 3aABKWU NPU HEAOCTAaTOYHOCTU AEHEMXHbIX CPeAcTB B D/€KTPOHHOM
KolenbKe gns onnaTtbl KommccMoHHoro cbopa, a TakKe B UHbIX cyyasx, onpegenaemoix PHKO, o uem coobuaet KnneHty yepes MNnatexHbil
KabuHeT Ha cavite bank.beeline.ru.

3.4.3. MNpu ycnewHom NpoxoxKAeHuu npouenypbl nposepkn PHKO HanpaBnseT KAMEHTY Ha KOHTaKTHbIM Homep TenedoHa PasoBbii
CEKpeTHblt Naponb. KAMeHT noaTBepKAaeT HanpasieHne 3anaBKM BBOAOM Pa3oBOro cekpeTtHoro napossa B MaateXXHOM KabuHeTe Ha caiTte
bank.beeline.ru. Takoe noaTsepxaeHune asnsetcs ana PHKO ocHoBaHuem gns cnucaHmsa KomuccMoHHOro cbopa 3 D1eKTPOHHOIO KOLEesbKa,
copepkallero EAN gericteytowwert KapTbl KiveHTa.

3.4.4. B TeyeHune 5 (MAatn) Paboumx gHel ¢ MOMeHTa MoaydeHus 3asaBKM B cooTseTcTBuM c n. 3.4.3 [oroBopa PHKO oTtnpasnsaer
KnueHty Kapty KnneHTa TMna «bunaiiH World PayPass» cnocobom, BbibpaHHbIM KnneHTom B cootseTcTBuM ¢ n. 3.4.1 [JoroBopa, a TaKxke
coobuwiaeTt KnnenTy Ha caiite bank.beeline.ru nnbopmauuio gna otcnekMBaHna oTnpaBaeHUSA.

B cnyyae HenonyyeHus KnmeHtom KapTbl KaneHTa Tmna «bunaiiH World PayPass» no npuuvHam, He 3aBucawmm ot PHKO, cnyk6bl
poctaskn mam OrYM «Moyta Poccum», B TOM Yncne No NpuUnHe ykaoHeHua KnveHTa oT nonyyeHua KapTbl KaneHTa Tuna «bunaiin World
PayPass», Takas KapTa yHUUTOXKaeTcA, a 3anBKa KnveHTa cuMTaeTca NCNOIHEHHOM Hagnexawmum obpa3om, B CBA3M ¢ Y4eM KOMUCCUOHHBIN c60p
He Bo3Bpalaetca KaneHty. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyLUeHWe CPOKOB AOCTaBKM B C/ly4ae YKAOHeHUA KnneHTa oT nonyyveHus
KapTbl KaneHTa TMna «bunaitH World PayPass». Mpu atom KnneHT n PHKO npusHaioT nHGopmauuio, npegHasHaueHHyo 418 OTCAeKMBaHUA
cTaTyca OTNPaB/JEHUA W COAEeprKallytocAd Ha caiTe cnyxbbl poctaskn uan PIYM «Mouta Poccum», Hagnexalwmm M AOCTAaTOYHbIM
[0Ka3aTenbCcTBOM ncnonHeHns PHKO cBomx 06A3atenbcTs MO BbINOAHEHMIO 3aABKMN KaneHTa.

3.4.5. KnneHT B CpoK He no3gHee 12 mecAaues ¢ MOMeHTa noaTeepxaeHua HanpasaeHna B PHKO 3aaBku nponssBoauT NoATBEpXKAeHMe
nony4yeHua KapTbl KnneHTa TMna «bunaitH World PayPass» ogHUm m3 cneaytowmx cnocobos:

- B [natexxHom KabuHeTe Ha canTe bank.beeline.ru, cnegya pasmeleHHbIM Ha CaiiTe MHCTPYKUMAM;

- nocpeacTBOM OTNPaBKU SMS-COOBLLEHUNA C TEKCTOM «3amMeHa 286* ¥ ¥ ¥ ¥ ¥¥xxk, rne 28E*¥******x** _ 13-T3HauHbI EAN
nonyyeHHo KapTbl KaveHTa Tuna «bwunaitH World PayPass» Ha KOpOTKMi Homep 6119 c KoHTaKTHOoro Homepa TenedoHa, cneays
MHCTPYKUMUAM, HanpaBasemMbiM B OTBETHbIX SMS-coobLieHunsx.

MonyyeHwne PIN-koga nponsBoamTCA B nopaaKe, npegycmoTpeHHom n. 3.15 orosopa.

3.4.6. B cnyyae 3 (Tpex) HeygauHbIX NOMbITOK MOATBEPKAEHMA nonydyeHua KapTbl KaveHTa cornacHo n. 3.4.5 [oroBopa KnueHTty
Heobxoanmo 0b6paTuTbcA B MIHPOPMaLMOHHDBIN LEHTP ANA NOATBEPXKAEHUA NonydYeHUa KapTbl KnmeHTa Tmna «bunalin World PayPass», ykasas
Koposoe cnoso.

3.4.7. YcnewHoe noaTBeprKAeHMe nonyyeHua KapTbl KaveHTa Tuna «bunaiiH World PayPass» B cootsetctBum c n. 3.4.5, 3.4.6
[Jorosopa ABnseTcA OCHOBAHWEM A/1A NPeKpalLeHna BO3MOXKHOCTM UCMOIb30BaHWUA 3aMeHeHHOM KapTbl KnneHTa, EAN KoTopoi 6bin yKasaH
KnneHTom npu HanpasaeHnn 3aaBKU.

B SneKTpoHHOM Kowenbke yuntbiBaeTcs EAN KapTbl KnneHTa TMna «bunaiH World PayPass».

Ocratok 3C aoctyneH gna CnNonb3oBaHUA KAMEHTOM B TOM e INeKTPOHHOM KoL e/IbKe.
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3.4.8. Mocne ucTeyeHUa CPoKa, yKasaHHoro B n. 3.4.5 [loroBopa, noaTeep:KaeHWe noayvyeHna Kaptbl kKaveHTa TMna «bunaiH World
PayPass» HEBO3MOXHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KaneHTa, cooblueHHbIX B cooTBeTcTBuM ¢ n. 3.4.1 [loroBopa, B C/ly4yae Mx HEBEPHOro yKasaHusa, nocsie
NoATBepPXKAEHNA HanpaBneHUA 3aABKKU, HEBO3MOXKHA. B aTom cnyyae KaneHTy HeobxoAMMO 3aHOBO NPOMNTU Npoueaypy, NpeasycMOTPEHHYIO
n.n. 3.4.1-3.4.3 loroBopa, yKa3aB BepHble AaHHble U onnaTuB KoMnccMoHHbIN cbop.

3.4.10. B cnyyasax HenonydyeHua KnmeHtom KapTbl KnueHTa TMna «bunaiiH World PayPass» no He 3asucawmm oT KaveHTa npuumnHam
(yTepu nnm nospexaeHusa oTnpaBaeHUs CyK60M aoctaskn uam ®IYN «Mouta Poccumn») uam B cayyasx npovsBoacTBeHHOro bpaka Kaptobl
KAneHTa Tmna «bunaiii World PayPass» KnneHTy Heobxoammo HanpasuTb B PHKO 3asBneHue 06 stom yepes caiiT bank.beeline.ru nau
06patnTbca B MHPOPMALMOHHBIN LEeHTP. B cnyyae NonoxkutenbHOro pesysnbTata paccmoTpeHua 3aasneHna Knamenta PHKO npepocTasnset
KNMeHTy BO3MOMHOCTb MOBTOPHO HanpaBuTb 3aABKy 4Yepe3 calT bank.beeline.ru 6e3 BO3MOXHOCTM KOPPEKTUPOBKM  AAHHbIX,
NoATBEPXAEHHbIX UM YKa3aHHbIX B COOTBETCTBUM C N. 3.4.1 [loroBopa. KomuccHoHHbI cbop npu 3Tom ¢ KAneHTa He B3MMaeTcs.

3.4.11. Npwn HanpasneHnn KnmeHtom 3anaskn B cooTBeTcTBuM C N. 3.4.9 unum 3.4.10 Jorosopa, noaTBepKAeHNe nonyyeHnsa Kapt kameHTa
TMna «bunatH World PayPass», HanpaB/ieHHbIX N0 NePBUYHbIM 3asiBKaM, HEBO3MOXKHO.

3.5. Ha ycnosusax Hactosawen odeptbl mexay KnnenHtom m PHKO moxeT aeictBoBaTb OAHOBPEMEHHO TO/IbKO OAMH A0roBOp O
KOMMNNEeKCHOM obcny:kmBaHun KnuneHta. OcHOBaHWeM A1A CO34@HUA BTOPOrO W TPeTbero JNEKTPOHHbIX KOLENbKOB ABNAETCA NONyyYeHue
BTOPOM U TpeTbel KapTbl KaneHTa Tuna «bunaiti» / «bunaitH World» u npegocrasieHve NosHOrO NepeyHs AOKYMEHTOB M MHbopMaumm B
cooTBeTcTBMM C N. 3.2.2 HacToAwero Jorosopa.

3.6. [loroBop MOKeT bbITb 3aKN04YEH € GU3UYECKUMM INLLAMU, OTHOCALLMMMUCA K KaTeropuam, nepedncieHHbIM B cT. 7.3. PesepanbHoro
3aKoHa ot 07.08.2001 Ne115-®3, a Takxe B C/ydyasx, eciv KAneHT AeicTByeT K Bbiroge TpeTbux nuu, (sbirogonpuobperateneit) n/mam nmeert
6eHedULMapHbIX BNaAebLEB, TOSIBKO Ha OCHOBaHMM NOMOKUTENbHOro peleHna Mpepceaatena Mpasnenna PHKO, npuHATOro no pesynbratam
pPaccMOTpPeHWs 3asiBIEHUS COOTBETCTBYIOLLMX GU3MUECcKMX nuL, (HanpasnieHHbiXx B agpec PHKO B nucbmeHHol dopme). B cayyae npuHATUA
peweHna o6 obCAYKMBAHMM YyKasaHHbIX Auu, PHKO Bnpase 3anpawwmBaTth y Takux vy, MHOOPMaUMIO, @ TaKKe NPMHUMMATb Mepbl No
onpeaeneHnio UCTOYHUKOB MPOUCXOXKAEHUA AEHEXHbIX CPeACTB YKa3aHHbIX auL, B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHom Ne 11593 «O
NpoTUMBOAENCTBUM Nerann3auyum (0TMbIBAHUIO) LOXOL0B, NONYYEHHbIX MPECTYNHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA Y.

3.7. HactoAawmit [loroBop MoXeT 6biTb 3aKN04YEH C GU3MYECKUMMN IMLAMU, He AocTurummuK 18 (BocemHaauatu) net, Ho npuobpeTwmmn
AeecnocobHocTb B nosHOM obbeme B NopafKe, NPeAycCMOTPEHHOM AeMCTBYIOWMM 3aKOHOAATeNbCTBOM P®, TO/bKO Ha OCHOBaHWU
nonoxutenbHoro pewenusa Mpeacepatensa MpasneHna PHKO B nucbMeHHOM dopme, NPUHATOrO MO pe3yabTaTaM PacCMOTPEHUA 3aABNEHUA,
HanpaBAEHHOro YKasaHHbIMM usnyeckumn nuuamu B agpec PHKO. K 3aABneHMio npuaaraloTcA HOTapuanbHO 3aBepeHHble Komuu
[OKYMEHTOB, MOATBEPKAAIOWMX NpuobpeTeHne GU3NYECKUM NNLOM AeecnocobHOCTM B NOAHOM obbeme. PelieHne no TakoMy 3afB/IeHUIO
HanpasnaeTcA No agpecy pu3nM4ecKkoro nLa, YKasaHHOMY B 3aABAEHUMN.

3.8. MNpucoeamnHaacb K ycnosmam Hactosalwero Jorosopa, KnneHt gaet cornacne PHKO Ha 1o, yto PHKO mMmeeT npaBo Ha xpaHeHue 1
06paboTKy, B TOM 4MC/e aBTOMATU3UPOBaHHYIO, 060N MHOOPMALMKU, OTHOCALLEWCA K MEpPCOHaNbHbIM AaHHbIM KaveHTa, B TOM uwucie,
YKa3aHHOW B lIOKyMeHTax, odopmMasembix Npu 3akaodeHun [loroBopa, B COOTBETCTBUM ¢ PeepanbHbiM 3aKkoHOM oT 27.07.2006 Ne 152-d3 «O
NMepCcoHaNbHbIX AaHHbIX», BKAOYaA cOOp, CUCTEMATU3ALMIO, HAKOMIEHWNE, XpPaHEHUE, YTOYHEHWE, UCMOIb30BaHUe, nepesady, obesnnynsaxue,
610KNPOBaHME, YHUUTOXKEHME MEePCOHasbHbIX AaHHbIX, NpepocTaBneHHblx PHKO B cBA3W ¢ 3akntoueHvem [JoroBopa B LENAX MCNOSHEHUA
[OTrOBOpPHbIX 06A3aTeNbCTB, B TOM YMUC/e C Leblo MHPOPMALMOHHOW noanepkKku KAneHTOoB, paccblikKM MHOOPMALIMOHHBIX U PEKNAaMHbIX
coobLEeHNN B COOTBETCTBMU C YCNOBMAMM HacToswero [lorosopa v TpeboBaHMAMM 3akoHoaaTenbcTBa PP, a Takxke Ha To, yto PHKO Bnpase
npuB/ieKaTb Ha [JOrOBOPHOM OCHOBE TPETbMX AWLL, B TOM uuciae AreHToB, opraHusauuu, ocywectsastowme dyHKUMM UHPopmaLmoHHoro
LeHTpa, Ana 06paboTKM nepcoHanbHbIX AaHHbIX KAMeHTa B yKasaHHbIX B HACTOALLEM MYHKTE LEeNAX Ha YCNoBMAX cobntofeHua AaHHbIMU
nmuammn TpeboBaHuUil 3aKkoHoAaTesbcTBa PO 06 obecneveHUn KOHPUAEHLMANbHOCTU U 6€30MacHOCTU NePCOHasIbHbIX AaHHbIX KaveHTa npu mnx
obpaboTke.

PHKO nmeeT npaBo npoBepuTb A0OCTOBEPHOCTb NpeAcTaBAeHHbIX KAMEeHTOM nepcoHanbHbIX AaHHbIX, B TOM YMCae, C UCNO/Ib30BaHMEM
YCAYr Apyrvx OMnepaTopoB, a TaKke WCMoNb30BaTb MHGOPMALMIO O HEUCMONHEHUU W/UAW HEeHAA/NeXKallem MUCNONHEHUWU [OrOBOPHbIX
06A3aTeIbCTB NPU PACCMOTPEHWUM BOMPOCOB O NPeA0CTaBAEHUM APYTUX YCAYT U 3aKHOYEHUN HOBbIX JOrOBOPOB.

3.9. MNpucoeamHancb K ycnosuam Hactosawero Jorosopa, KaveHT gaet cornacue PHKO Ha npepoctaBneHne AreHTam, opraHuM3auumam,
ocyulecTBAAOWUM GYHKLMN NHGOPMALMOHHOTO LeHTpa, MHPopmauum 060 Bcex onepaumax, coBeplleHHbIX KAMeHTOM B paMKax HacToALLero
[Jorosopa, B nosnHom obbeme, B Lenax ucnonHeHna PHKO obsasaTenbcTs no HactoAwemy [orosopy, B TOM 4ucie MHPOPMALMOHHOM
noaaepxkun Knnenra.

3.10. MpucoegmHaacb K ycnosmam Hactoawero [lorosopa, KnneHt paet cornacne PHKO npepoctasaatb baHky EAN KapTbl KaneHTa u
nHbopmaumio (cymmy, AaTy, Bpems, Lieslb U MECTO COBEpLUEHUA) 06 onepaLmaX, pacyeTbl N0 KOTOPbIM NMPOU3BELEHbI MOHOCTBIO UM YaCTUYHO
3a cyeT Octatka 3/1C, yBennYeHHOro 3a CYeT KPeAWTHOro AMmMuTa ¢ ucnosb3osaHmem KapTtbl baHka, B uenax nHpopmmposaHua baHka m
KOHCYNbTUpOBaHMA baHKom KaveHTa no Bonpocam 3afo0/mkeHHOCTM nepefd baHkom. lNpucoeamHAAch K ycnoBuam HactoAwero [orosopa,
KnueHT Takke paeT cornacve PHKO npepocTtaBnatb baHKam, yKasaHHbIM B CneuManbHbIX YCNOBUAX OBCAYXKMBAHUA NpU OKasaHuu Ycayrm
«MpoueHTbI Ha OCTAaTOK», UHPOPMALMIO O NPeKpaLLLeHNN HacTosAlero Jorosopa.

3.11. NpucoeauHasck K ycnoeuam Hactoawero Jorosopa, KnveHT aaet cornacne PHKO Ha npegoctasnexHme PaboTtogatento EAN KapTbi
KnveHTa ana 3apnnatHoro 3K, a TakKe nepcoHanbHbIX AaHHbIX KnneHTa (PUO KnmeHTa, paHHble nacnopTa KaveHTa (cepus, Homep, opra,
BblAABLUMI NacnopT, AaTa BblAauM NacnopTa, Ko noapasaenexus)).

3.12. Cornacwue, npegycmoTpeHHoe n.n. 3.8 — 3.11. HacToAwero JJorosopa, npeaocTtaBnaeTca KAMeHTOM Ha CPOK AeNCTBUA HAaCTOALLEro

[JoroBopa U MOXeT bblTb 0TO3BaHO NMyTEM HanpaB/ieHWA COOTBETCTBYIOLLErO MUCbMEHHOIO TpeboBaHMA B NOPAAKE, YCTAHOBAEHHOM M.
9.2 floroBopa HanpasneHne KnmeHTOM OT3biBa CBOEro COracuA B COOTBETCTBUM C HACTOALLMM NYHKTOM OA4HOBPEMEHHO ABAAETCA 3aABNEHNEM
KnveHTa o pactopxeHumn HacToAwero Jlorosopa.

Cornacve KnueHta Ha 06paboTKy nepcoHasbHbIX AAHHbIX AEACTBYET B TeUeHMe BCEro CpoKa Aenctema [loroBopa, a Take B TeyeHue 5
(nATK) neT c AaTbl NpekpalleHua aencTeuma Jorosopa.

3.13. Hacroswee npeasoXxeHWe No 3akaoyYeHUto [lorosopa O KOMMIEKCHOM OBCAYXKMBaHUWM KAMEHTa AEUCTBYET Ha TeppuTopuu
Poccuiickoit ®epepaumm.
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3.14. 3akntoyaa Hactoawmit [orosop, KaneHT noatBep:KaaeT, 4TO [0 3akawoyeHua [orosopa O3HaKoOMAeH ¢ YcnosBuamu
npenocTaBneHuns ycayrm «Astonnatex-bunaitH», MNpasmnamm ncnonb3osaHuna Kaptol KnveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu» u B
Cepsuce «MobunbHble nnatexu», TpebosaHUAMKU K nepesody pabotoaatenem paboTHUKy — KnuneHty PHKO «MnatexHbiii LieHTp» (O0O0)
[OEHEXHbIX cpeacTB B BMAEe 3apaboTHOM naathl, CneunanbHbIMU YCNOBUAMKU OBCAYKMBAHUA NPU OKasaHuM Ycnyrn «MpoLeHTbl Ha OCTaToK»,
ABNAOWMMUCA HEOTbEMIEMOM YacTblo HacToawero florosopa, Tapudamm, npeacrtaBNeHHbIMU B TOYKaX O0BCAYKMBAHMA AreHTa, a Takxke Ha
cante www.rnko.ru.

3.15. [lo Hauyana cosepeHusa KnneHtom onepaumin B TCM MasterCard, 6aHKOMaTax M 3NEKTPOHHbIX TepMUHANAX KaneHTy Heobxoaumo
nonyuntb PIN-kog. MonyyeHue PIN-koga npowussBogutca KnaneHTom: B TeyeHue 14 (4eTblpHaguatn) gHEM C MOMEHTa MNOAyYeHUs
(nogTBepkaeHUn nonydeHns) KapTbl KAMEHTA NyTem o6paleHmsa B CNeLmanmsnpoBaHHyto cyxoy no tenedoHy 8-800-234-5755 (ona 3BOHKOB
13-3a pyberka no Homepy +7 (495) 761-67-83) umau no Homepy 0519 ana aboHeHToB OnepaTopa MOBWU/IbHOW CBA3M, B MHOM CPOK - NyTEM
obpaleHua B MHPopmaumoHHbIA ueHTp. OcHoBaHMeM ans naeHtuoukaumm KnmeHTta npy obpaweHun ana nonydeHusa PIN-Koga ssnsetca
coBepLUeHNe 3BOHKa ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-KoZ4, MOXKeT 6biTb M3meHeH KAMeHTOM camocToATeNbHO B BaHKOMaTax, NOAK/AYEHHbIX K MeXayHapoaHOW NAaTexHoU cucteme
MasterCard Worldwide (npy Hannumm cOOTBETCTBYIOLWLEN TEXHUYECKON BO3MOMKHOCTM), a TaK¥Ke uyepes Chneuuanm3nmpoBaHHylo caykby no
TenedpoHy 8-800-234-5755 (ana 3BOHKOB M3-3a pyberka no Homepy +7 (495) 761-67-83) unm no Homepy 0519 ansa aboHeHTOB OnepaTopa
MobunbHOM cBA3KW, Ana 4Yero KauveHT npeaBaputenbHo obpawaerca ¢ uenbto mameHeHua PIN-koga B MHOOPMALMOHHBIN LEHTP C
ncnonb3oBaHnem KogoBoro cnosa nav B COOTBETCTBYHOLWMI pa3aen MobuabHOro NpunoXKeHusa.

3.16. Jo Hauyana cosepwenua onepauyuii B8 TCM MasterCard KnveHT cTaBUT cBOtO NoAnMcb Ha 060pOoTHOM cTopoHe KapTbl KNMEHTa Ha
naHenu Ans NOANUCHU.

3.17. NpaBa TpeboBaHUA, BO3HMKalOWMe Y KNIMEHTa C MOMEHTa 3aK/toueHus [JoroBopa, He MOryT 6bITb nepesaHbl KaneHTom TpeTbmum
muam.

3.18. PHKO BnpaBe oTkasaTb KnveHTy B 3aKkit04eHUn HacToswero Jorosopa 6e3 ykazaHuA NpuymHbI.

3.19. O6cnyxkuBaHue KnveHTa B pamkax HacToswero [loroBopa OCyLWEcTBASETCS B TeYeHMe paboyero BpeMeHU COOTBETCTBYHOLLEN
Toukmn 0b6cnyknBaHMA AreHTa, 3a UCKIOYEHUEM NepPepbIBOB AN NPOBEeAEHUA PErNaMeHTHbIX U TEXHUYeCcKuX paboT.

3.20. PHKO B 0AHOCTOPOHHEM MOPAAKE MOMKET MPUHATL peleHne 06 YCTaHOB/NEHWU/U3MEHEHWM TUMa CO3AaHHbIX B pPamKax
HacTosuLero [loroBopa dNeKTPOHHbIX KOLebKoB Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONoNAHeHUA INeKTPOHHOro KOI.LIeI'IbKa/p,OHOIIHMTeI'IbHOTO 3N1eKTPOHHOro KOLI.IeIlea/BaJIIOTHOFO 3/1IeKTPOHHOro Kowe/sibKa

4.1. NononHeHne DNEeKTPOHHOrO Kolle/lbKa MOXKET OCYLLeCTBAATbCA KAMEHTOM nyTem BHECEHUA Ha/IMYHbIX OEHEXHbIX CPeacTB Uau
6e3HanuuyHbIM nytem. Mpu 3TOM ydyeT AeHeXHbIXx cpeactB B KadectBe Octatka IAC (ysenmyenue Octatka S/[C) npowussoautca PHKO B
OnepaunoHHOM AHe COBepLUEHMA onepaLmm NONOJIHEHNA DNEKTPOHHOTO KOLesbKa, eC/IM MHOe He OroBOpeHO B Nn.n. 4.2-4.3 [lorosopa.

4.2. NononHeHe SNEeKTPOHHOI0 KOLebKa HaIMYHBIMW JEHEXKHbIMU CpeaCcTBaMM NpoBoauTca KnneHtom:

4.2.1. 8 TOA c ucnonbzoBaHvem KapTbl KAMeHTa, ¢ 0b6s3aTenbHbIM MNpeabaABAeHNEM COOCTBEHHOro nacrnopTa rpaxkgaHuHa PO
(MHOCTpaHHBIN rpaxkaaHUH NPeaoCcTaBAAeT NACNOPT MHOCTPAHHOIO rPAKAAHWHA; MUTPALLMOHHYIO KApTy; OOKYMEHT, NOATBEPKAAOWMI NPaBo
MHOCTPAHHOTO rpaxkaaHnHa Ha npebbiBaHMe (NpoxkmBaHue) B Poccuiickoit ®epepaunm);

Mpu aTom KnneHTy B 0b6A3aTeIbHOM MOpsAAKe BbIAAETCA KAcCOBbIM Yek, cogepiKalmii obasaTenbHble PeKBU3NUTbI, NPeayCMOTPEHHble
[eNCTBYIOWMM 3aKOHOZATEeIbCTBOM, @ TakKe Gpamununio, Ums, OTYeCTBO (EC/IM MHOE He BbITEKAeT M3 3aKOHA WM HaLMOHa/NbHOro 06blyas)
KnuneHTa, KOHTaKTHbIM HOMep TenedoHa.

4.2.2. yepes ycTPOMCTBA CaMOOBCNYKMBAHNA - BaHKOMAT C MOAYyNEeM NPUEMA HaZIMUYHBIX UM UHPOPMALMOHHO-NNATENKHBIA TEPMUHAN
nytem nposefeHuWa onepauuu c ucnosnb3oBaHMem KapTbl KaveHTa, BBoAoM PIN-KoZa, Npu HaNMuMM TEXHUYECKOM BO3MOMHOCTM WU B
COOTBETCTBUM C MpaBMAaMW M YCIOBUAMM, YCTAaHOBNEHHbIMW BAafesibLem YCTPoWcTBa camoobenyxusaHua. YeennyeHnne Octatka 3/C
NPOU3BOAMTCA NPU NOJlYYEHUU COOTBETCTBYIOLLLErO PacyeTHOro AOKYMEHTa;

4.3. NononHeHWe INeKTPOHHOro KollebKa 6e3HaIMYHbIM NyTem NpoBoauTCA KnMeHTom nyTem npegoctaBneHua KAneHTom aeHexHbIX
cpeacts PHKO:

4.3.1. 3a cYeT AeHeXHbIX cpeacTs KameHTa, NOCTYNUBLLMX C MCMOb30BaHNEM ero 6aHKOBCKOW KapTbl MexayHapoaHOW naaTeKHoM
cuctembl MasterCard Worldwide, smuTupoBaHHOM KpeguTHOW opraHusauuvein — pesvaeHTom Poccuiickon ®epepaumn, ana vero KnmeHt
npesBapuUTeNIbHO PerucTpupyeT AaHHyt0 GAHKOBCKYHO KapTy B [naTeXHOM KabuHeTe B COOTBETCTBMMU C MHCTPYKUMAMMW, NPUBEAEHHbIMU B
MnatexxHom KabuHeTte. OcylLecTBNAA AEUACTBMA NO PErMCTpaLmn Tako BaHKOBCKOM KapTbl, KAMeHT cornawaeTca Ha NpoBeAeHMe NpoBepPOYHOM
onepaumu B Lenax NpesoTBPaLLEHNA MOLEHHUYECKUX AeNCTBUI U NoaTBEPKAEHUA Toro ¢akTa, YTo KNMEHT ABNAETCA 3aKOHHbIM BlaAesIbLem
6aHKOBCKOI KapTbl.

JanbHenwne genctena KnneHT coBepLuiaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MNnaTexm».

4.3.2. 3a cYeT AeHEXHbIX cpeacTs, nocTynuelunx B PHKO KaneHTy oT MonyyaTens npu Bo3BpaTe Cymmbl NepeBoAa (3a BO3BpaLLeHHbIN
TOBap, NpW OTKase oOT paboT, ycayr, pe3y/nbTaToB WHTENNEKTYaNbHON AeATeNbHOCTM, B C/ly4yae OTKasa OT MnoaydvyeHuA nepesBofa H6aHKOM
Monyuatens). YeennyeHune OctaTtka 3AC npon3BoamuTca Npu Noy4eHnn COOTBETCTBYIOLLEro PacueTHOro OKyMeHTa.

4.3.3. 33 CYeT AeHeXHbIX cpeacTs B cymme He 6onee 15000 (MATHaguaTh Toicay) pybaen, noctynuewmnx 8 PHKO no peksusmTtam KapTbl
KAMEeHTa no npasunam MexayHapoaHow nnatexHol cuctembl MasterCard Worldwide. YBenmuenune Octatka 34C npoussoautca npu
NoJI0XKUTENbHOM ABTOPM3aLLMM TaKoM onepaymu.

Mpw aTom KaneHT cornawaerca ¢ Tem 4To:

4.3.3.1. npu nony4yeHMM PacyeTHOro LOKYMeHTa Nno cooTBeTcTBytowel onepaumm PHKO nmeeT npaBo Ha KoppekTupoBKy OctaTka 3/4C
Ha CYMMY pacxoXaeHua mexay PacyeTHbIM OOKYMEHTOM U CYMMON MOIOXUTE/IbHON ABTOPU3aLMU NYyTEM YBENUYEHUN WUAU YMeEHbLUEHUA
Ocratka 3/4C;

4.3.3.2. ymeHbleHne OctaTtka 3C B JaHHOM C/lyyae ocylecTBifeTca 6e3 4ONONHUTENbHOTO aKuenTa KnneHnTa;

4.3.3.3. B cnyyae HegoctatoyHoctn Octatka 34C ans sbinonHewua n. 4.3.3.2 y KnveHTa Bo3HMKaeT obsasatensctso nepes PHKO B
pasmepe cymmbl NpeBbieHns PacyeTHoro aokymeHTa Hag Octatkom 3[C. JaHHaa cymma Bbinnaunsaetca KnveHTom B nonHom obbeme 3a
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CYeT AeHeXHbIX CpeacTs, BHOCUMbIX KaneHTom B uenax ysenndeHua Octatka 9C, B Tom uncne, 3a cdet Octatka C B Apyrnx INEKTPOHHbIX
KolwenbKax KnmeHTa. YmeHblueHne OcTtatka 9C B JaHHOM ciyyae ocylwecTBasetca 6e3 4ononHUTeNbHOro akuenTa KanenTa.

4.3.4. 33 cHET 3NEKTPOHHbIX AEHEXHbIX CPEACTB, MOCTYMMBLUMX U3 APYIMX DIEKTPOHHbIX KOLWWEeNbKOB/[JoN0oAHNTENbHOrO 3/1EKTPOHHOIO
KollenbKa/BastoTHOro 3/1eKTPOHHOrO KollenbKa KnueHTa, oTKpbiThix B PHKO. Mpu nepesogax 34C c koHsepTauuein PHKO ocyuwecrtsnser
KOHBEepTaL Mo No Kypcy, ycTaHoBneHHomy PHKO.

4.3.5. ¢ ncnonbsosaHmem Kaptbl baHka. B pamkax HacToswlero AOrosopa MOMoJHEHWE OAHOro DNIEKTPOHHOTrO KOLlesbKa MOXET
NpoV3BOAMTLCA TOIbKO C MCMONb30BaHWEM ofHoM KapTbl baHka. MHPopmaLmsa o NONosHEHUM NpeaocTaBaseTca baHKOM, SMUTUPOBABLUUM
KapTy BaHKa, Kak npu nosydyeHunn KapTbl KAMEHTA, Tak U Npu obpalwieHmnm KnneHTa B nepnog, 4eNCTBMUA HacTOALWEro A0roBopa 3a NoyYyeHnem
AaHHOWM ycayrn. NMononHeHne INeKTPOHHOIo KoweibKa AaHHbIM CNOCOBOM MOXKET NPOM3BOAMUTLCA B TeHEHME CPpoKa aeincteua KapTbl baHKa.

MNononHeHune 3apnaaTHoro 3K Ne2 ¢ ncnosnbzosaHmem KapTbl baHKa He Npon3BogMTCA.

4.3.6. 32 cyeT AeHexHbIx cpeacTts, noctynuswux B PHKO B KayectBe nepeBoga oT GM3MYECKOrO /ML, NO PEKBU3UTAM:

«baHK nonyyatens: PHKO «MnatexHbiit LleHTp» (O00), r.HoBocmbupck

BUK: 045004832

MHH: 2225031594

Kopcuyet: 30103810100000000832

MonyyaTtens: PHKO «MnatexHbin LleHTp» (O00)

Cyet nonyyatens: 30232810020000000071

HasHaueHue nnaTexa: «MepeBos AeHEXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOro cyeta. Monyyatens (P.M.0. nonHocTtbio), KapTa Ne
(EAN KapTbl). HOC He obnaraetca».

B cnyyae, ecnivm damuava, Ma u oT4ecTBO (NPU HaNMUMKM), yKa3aHHble B HAa3HAYEeHWW NiaTexa, He COOTBETCTBYIOT GaMUINUN, UMEHUN U
otyecTBy (Npu Hannuum) Knnerta, YueTHoiit Homep (EAN) KapTbl KMEHTA KOTOPOro yKasaH B HasHayeHWM nnatexa, nmbo KapTa KaveHTa He
aKTUBHA (3abN0OKMpPOBaHa, He aKTMBMPOBAHA, 60 3akoHuMnca Cpok aencteua KapTbl KNMEHTA), AeHEXKHble cpeacTBa BO3BpaLLatoTcA BaHKy
naaTesblUMKa.

B cnyyae ecnv cymma nepeBofa AEHEXHbIX cpeacts 6e3 oTKpbITUA GAHKOBCKOro cyeTa B COBOKYnMHOCTM ¢ Octatkom 3/C npesbicAT
yKasaHHyto B n. 4.4 [loroBopa cymmy, KnneHT cornawaetca ¢ tem, yTo PHKO BO3BpallaeT No/HYy0 Cymmy NepeBoda AEeHEeXKHbIX cpeacTs bes
OTKPbITUA BAHKOBCKOIO cYeTa NO PEKBU3UTAM NAATE/bLLMKA.

MopAAOK NONOAHEHUA DNEKTPOHHOIO KOLLe/IbKa 3a CHET NepeBoAa AEHEXKHbIX cpeacTs 6e3 OTKPbITUA HaHKOBCKOrO cyeTa peryanpyerca
n. 4.4 loroBopa Npu ycioBUn:

1.Hanunuua gencreytowen Kaptol KnnenTta gns 3K, cogepskaltero EAN, yKasaHHbIM B HAa3HAaYEeHUWN MNATEXKA;

2.cooTBeTcTBUA GaMUAUKN, UMEHU U OTYECTBA (MPWU HANNYMKM), YKa3aHHbIX B NIATEXHOM NOPYYEHUN, GaMUIUU, UMEHU U OTHECTBY (NpK
Hannuun) aepxkatens Kaptol KaveHTa, EAN KOTOpOI yKa3aH B Ha3HAYeHUM NNATEXa;

3. KnneHToM npesocTaB/ieH NOJHbIV NepevyeHb AOKYMEHTOB U MHPOPMALLMKM B COOTBETCTBMM C N. 3.2.2 HacToswero Jorosopa.

4.3.7. 3a cyeT AeHeXHbIX cpeacTs, NOCTyNMBWKX B Noab3y KnveHTa B PHKO B KauecTBe nepeBoa AEHEXKHbIX CpeacTs oT PaboToaatens:

4.3.7.1. Npn Hannuum mexgy PHKO 1 PaboToaaTtenem 3ak/1t04EHHOTO COrNalleHusa 0 B3aMMOAENCTBUN, 3aUnC/ieHne 3apaboTHOM naatobl
B JNEKTPOHHbIM Kowenek Nol ocywecTBnfeTca B COOTBETCTBUM C YC/NOBUAMW TaKOro cornaweHua. O6Was cymma AeHEXHbIX CPeacTs,
noctynatowmx KnmeHty ot PaboTtozatens, He orpaHM4YMBaeTca.

4.3.7.2. Mpw otcyTtcTeumn mexay PHKO n Pabotoaatenem 3aknH04E€HHOTO COrlalleHns O B3aMMOAENCTBUN, BO3MOMKHOCTb 3a4NC/IEHNS B

JNEeKTPOHHbIN Kowenek No2 fAeHexHblX CpeacTs, MOCTYMMBLUMX B BUAEe 3apaboTHOM MnaTbl, AOCTYMHA WCKAOUYUTENBHO KAWeHTy -
pe3ungeHTy PO, ckaHMpoBaHHaA Konus nacnopTta KoToporo nepeaaHa AreHtom PHKO npu obpaiweHun KnnmeHTa ana onpegeneruns 3apnaatHoro
3N1EKTPOHHOrO Kowesnbka N2, npu ycnoBuW, 4TO NO AAHHOMY ODJ/IEKTPOHHOMY KOLUENIbKY OTCYTCTBYET BO3MOMHOCTb MOMOJIHEHMA B
cootBetcTBMM € Nn. 4.3.5 ¢ ucnonbsoBaHMem KapTbl baHKa. MomnonHeHWMe IDNeKTPOHHOro Kowesbka 6e3HaNuuYHbIM NyTem B Cayyae,
YCTaHOB/IEHHOM HACTOALLMM NOAMNYHKTOM, HE AOMYCKAeTCA, eCAn Npu nepeBoae AeHeXHblx cpeacTs PaboTtogatenem HapyweHbl TpeboBaHMA
3aKoHogaTenbctea PP u/mam Hactosuwero [orosopa. KAMEHT CaMOCTOATE/NIbHO M B MOJHOM O6bemMe HeceT PUCK HacTynaeHus fobbix
HEeraTMBHbIX NOCNEACTBUIN BO3MOXKHOro oTkasa PHKO B nononHeHnn 3K 3a cyeT noctynuelumnx ot Pabotoaatens AeHexHbIX cpeacTs; Ntobble
npeTeH3nn B TAaKOM CNyyae A0/KHbI ObITb NpeabABAeHbl HenocpeacTBeHHO PaboToaatento.

TpeboBaHuA K nepesoay Pabotopatenem paboTHuKy — KaneHnty PHKO geHexHbIx cpeacTB B BUAe 3apaboTHOM NaaThbl pa3melleHbl Ha
calite PHKO: www.rnko.ru, gosogaTtca no Pabotogatens KanmeHtom npu nogade 3asBneHus, co3patoT ans PabotogaTtena obsasaTtenbctsa no
oTHoweHuto K PHKO u KnneHTy u obfA3atenbHbl ans ucnonHeHusa PaboTtogatenem; ykasaHHble TpeboBaHWMA TaKKe yCTaHaBAMBAKOT
OrpaHUYEeHMA CYMMbI JieHeXHbIX CpeacTs, nocTynatowmx KnneHTty ot Pabotoaatens B sBuae 3apaboTtHol nnaTbl.

4.3.7.3. YBennyenue OctaTtka 3C nponsBogunTca B NopsaaKe, npeaycMmoTpeHHom n. 4.4 lorosopa.

4.3.8. 3a cyeT AeHeXHbIX CpeacTs, NocTynuewux B Nonb3y KnveHta B PHKO oT du3Myeckux nuL, B KayecTBe nepeBoda AEHEXHbIX
CPeACTB B pamMKax MexXAyHapoaHbIX NepeBosoB «30/10Tas KOPOHA», C YKazaHuem YYeTHOro Homepa aeictaytowweit Kaptbl kaveHTta (EAN) (He
3a6/10KMPOBAHa, He 3aKoHuYMACA CPoK AencTBUA KapTbl KAMeHTa). Takue AeHexkHble CpeacTBa CYMTAoTCA NpesocTaBieHHbiMM KnveHntom PHKO
B LenAx ysenndeHuna OctaTtka 31C B IneKTPOHHOM KollesnbKe, cooTBeTCcTBYloWeM KapTe KiveHTa.

4.3.9. 32 cyeT cymmbl Bknapa.

4.4, 3aKkntoyas Hactoswmi orosop, KnneHT cornawaetca ¢ Tem, Yto yeenmdeHme PHKO OctaTtka 3C 3a cyeT nocTynuBeLLMX B NOJb3Y
Knuenta B PHKO peHexkHbIX cpencts no peksusutam KnmeHTa uam KapTbl KaveHTa, He TpebyeT co CTOpoHbl KaneHTa AononHUTEeNbHOro
pacnopaxeHusn, a AeHeXHble cpeacTBa cuMTatoTca npegoctasaeHHbimu KnneHtom PHKO B uensax ysennyeHusa Octatka 34C.

PHKO yBennumnsaet octatok 3C B COOTBETCTBYIOLWEM INEKTPOHHOM KOLIesbKe 3a CYET AeHEeXHbIX cpencTs KaneHTa, noctynmusLlnx B
PHKO, npu ycnoBuK, 4TO B KaxKAbli MOMEHT BpemeHu cymma I/1C B INeKTpOHHOM KowesnbKe «Kowenek100» He npesbicuT 100 000 (CTo ThicAy)
pybneit, a B dneKTpoHHOM Koluenbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybnei. Cymma AeHeXHbIX cpeacTB KaneHTa, nocTynueLLas B
PHKO c uenblo nonosHeHUA JNEKTPOHHOrO KolesbKa, M MpeBbllatlowas MakcumManbHbli OctaTtok 3C, KOTOpbI MOXKeT ObiTb yyTeH B
INEKTPOHHOM KowesibKe, MOKEeT ObiTb nepeyncieHa No NUCbMeHHOMY 3asBneHuto KnneHTa no 6aHKoBcKMM pekBusutam Knuedta. Mpu
NoCTyn/JeHUM TaKoro 3asaBneHuA oT KaneHTa M O4HOBPEMEHHOM Ha/iM4yMKM BO3MOXKHOCTM yBenmdeHua OctaTka 3C npuoputeT oTaaetca
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yBennyenuto OctaTka 3C. B atom cnyyae 3aasneHne KnveHTa O NepeyvncieHnn CyMmMbl OEHEXHbIX CPpeacT8 No 6aHKOBCKMM pPeKBM3UTaM
KnueHTa ocTtaercs 6e3 ucnonHeHus.

4.5. NMpun HepocTaTtoyHocTn OctaTtka IC ana ncnonHeHua PacnopaxkeHna o nepesoge C naun PacnopaxeHua o BO3BpaTe OCTaTKa

3/AC (yunTblBanA, 4TO B LLeNAX coBepleHus onepaumii ¢ D4C KAneHTy K o4HOMY INEKTPOHHOMY KOLe/IbKy MOryT 6biTb 0popmieHbl 1Mbo
oaHa KapTa baHKa, nmbo oauH Bknag), KnveHT 3apaHee cornawaerca ¢ Tem, 4yto yBenuyeHune OctaTtka IAC B DNEKTPOHHOM KollesbKe B
pasmepe HefoCTatoWeln CyMmbl 418 UCNIONHEHUA ero pacrnopaXeHMs NpomM3BoOAUTCA HA OCHOBAHMM pacnopsaKeHna KnneHTa:

4.5.1. AO «ANIb®A-EAHK» nnbo AO «TuHbKodd BaHk», nnbo Kb «PeHeccaHc Kpeaut» (O0Q), HanpaBAeHHOro C MCMNOAb30BaHMEM
Kaptbl baHKa, B uenax nepeuncnerHma 8 PHKO, - npu Hannumm y Knnenta Kaptbl baHka; npm atom KaneHT yBegomneH u cornaliaerca ¢ Tem, 4To
B WUCMOJIHEHMUU €ro PacnopsKeHusa baHKy, MOXKeT bbiTb OTKa3aHO B CBA3W C HEAOCTAaTOYHOCTbIO AEHEXHbIX CPeACTB Ha KOPPecnoHAEHTCKOM
cyete baHka B PHKO, a Tak)Ke B cnyyae oTcyTCTBUA AOCTYNHOro KAMeHTy KpeAUTHOro IMmuTa.

4.5.2. baHKy, B koTopom KnveHTom pasmelyeH Bknag, npefocraBaaemomy M UCMOJIHAEMOMY B NOpPAZKe, YCTaHOB/IEHHOM 40roBOPOM
6aHKOBCKOrO BKAaZa C Y4ETOM YC/IOBMM, YCTAHOBAEHHbIX CneumanbHbIMU YCAOBUAMM OBCIYKMBAHUA NPU OKasaHUKM ycayrn «lpoueHTbl Ha
OCTaTOK», - Npu Hanuumu y KnneHta Bknaga; npu atom KnnMeHT yBegoMIEH U COFNALLIAETCA C TEM, YTO B UCMOJIHEHUM ero pacnopaxeHua baHky,
MOKeT BbITb OTKa3aHO B CBA3M C HE4,0CTaTOUYHOCTbIO AEHEXKHbIX CPEACTB HAa KOPPECNOHAEHTCKOM cyeTe baHka B PHKO.

4.6. Mpy NoCTynneHUU AeHEeXHbIX CPeACTB B WMHOCTpaHHON BantoTe, PHKO ocyliecTBnseT KOHBepTaLMIO AEHEeXHbIX CPeacTs B
poccuiickune pybam no Kypcy baHka Poccun Ha aeHb yBennuenus OctaTtka 34C.

4.7. B cnyyae ecnm Octatok 3/C B DNEKTPOHHOM Kowenbke/JonoaHUTEIbHOM 3/1IEKTPOHHOM Kolwesibke KnneHTa 6o yBesmueH PHKO,
0 HAKO AeHexHble cpeacTBa KaneHTa He NOCTYNMAKM OT NAATEXHOM cuctemsl, Hanpasmswei PHKO nHpopmaumio o coBepLueHHOM onepauuu, B
TeyeHue 15 (NATHaAUWATM) KaneHAapHbIX AHeln, KnneHT 3apaHee cornawaetcs ¢ Tem, 4to PHKO ymeHbluaet OctaTtok 3/C B COOTBETCTBYIOLEM
KOLleNibKe Ha COOTBETCTBYlOWYO cymmy. B cnydae, ecam Tekywero Octatka I4C HepoctatoyHo, TO PHKO ymeHbwaet Ocratok 3/C 3a cyet
nocieayowmnx nocTyrnaeHni AeHEXHbIX CPeACTB, B TOM YMCAe B UHble DNIEKTPOHHbIE KowenbKu, oTKpbiTble KnneHTy B8 PHKO Ha ocHoBaHuu
HacToAwero [loroBopa Mb0 MHbIX JoroBOPOB O KOMMNJIEKCHOM OBCNYKUBAHUM K/IMEHTA.

4.8. YsenmyeHume PHKO OctaTtka 3[,C Ha cymmy NOCTynuBLLIMX B No/b3y K/MeHTa NepeBoAoB AEHEXKHbIX CPEACTB OT PU3NYECKUX nL, be3
yKa3aHua pekensntos KapTbl KAIMeHTa Ha OCHOBaHUK HacToAwero [lorosopa He NPoOu3BoAMTCA.

4.9. Nonyuntb nHdopmaumo 06 OctaTke 34C BO3MOXKHO C NOMOLLLID MObUAbHOrO TenedoHa, Hanpasne SMS-coobuieHne Ha Homep
6119 c TekcToM «banaHc XXXX» (TakxKe Bo3moXKHO «bal XXXX», «balance XXXX», «balans XXXX», «octaTok XXXX», «ostatok XXXX»), rae «XXXX»
- nocneaHue 4 undpbl Homepa, yKazaHHOTrO Ha IMLEBON CTOPOHe KapTbl KnneHTa, ¢ KoHTaKTHOro Homepa TenedoHa, B MNnatexxHom KabuHeTe, a
TakKe B IHPopmaumoHHom ueHTpe no TenedpoHy 8-800-700-6119.

4.10. NononHeHne [JONOAHUTENBHOIO 31EKTPOHHOIO KOl esibKa NPou3BoaMTCcA KnMeHTOM nyTem npefocTaB/ieHUA AeHeXHbIX CpeacTs
UCKNIOUUTENBHO B DE3HaNMYHOM MOpsAAKEe C MCNO/b30BaHMEM OaHKOBCKOW KapTbl KnneHTa MexayHapoaHon nnaTexHoi cuctembl VISA,
3MUTUPOBAHHOW MHOW KpPeaUTHOM opraHusaumelt - peangeHtom Poccuitickolt depepaummn. nsa atoro KAneHT npeagapuTenbHO pernctpupyet
AaHHYt0 6aHKOBCKYIO KapTy B M1aTeXXHOM KabuHeTe B COOTBETCTBMM C UHCTPYKLMAMM, NpUBELEeHHbIMM B MnaTexKHOM KabuHeTe.

Ocyuwectenas aeicteusa no peructpaumm Kaptol VISA, KnauveHT cornawaercs Ha npoBefeHVe NPOBEPOYHOM onepauuu B Lenax
npesoTBPALLEHUA MOLIEHHUYECKMX AeNCTBUI U NOATBEPKAEHUA TOro GpakTa, YTo KNMEeHT ABNseTcA 3aKOHHbIM aepxKaTenem KapTobl VISA.

MpepoctaBneHne AeHexHbIX cpeact8 B [OMNOAHUTENbHbINM 3NEKTPOHHLIM Kolenek ¢ ucnonb3oBaHnem Kaptbl VISA sasnsetcs
ofHoBpemeHHO PacnopsaxeHvem o nepesoge 3AC u3 [JONOAHMTENBHOIO 3N1EKTPOHHOTO KollesibKa B DNEKTPOHHbIA KOLENEK Ha Ccymmy
nonosHeHusa 3a BblieToM KomuccroHHoro cbopa. PacnopsskeHne o nepesoge 3[C cosepwaerca KAMeHTOM B 3/71€KTPOHHOM Buze,
dbopmupyeTcA aBTOMATUYECKM C MCMNONb30BaHMEM [lONONHUTENbHON MpenonayeHHON KapTbl B MOMEHT npegoctaBneHvs KaveHtom
OEeHeXHbIX cpeacts ana ysenndenua Octatka S4C B [JONOAHUTENbHOM 3/71EKTPOHHOM KOLIEeNbKe, M OCYLEeCcTBAAETCA MO MpasBuaam,
npegycmoTpeHHbIm n. 5.2 HacToAwero [lorosopa.

4.11. NMononHeHWe BantoTHOTO 31EKTPOHHOIO KoLesibKa MPou3BoANTCA B 6e3HaIMYHOM NOPAAKE UCKAUMTENbHO NyTem nepesoaa 34C
13 AeNCcTBYIOLWMX INEKTPOHHDBIX KOLeNnbKoB KaneHTa, coBepluaemoro B MnaTexkHom KabuHerte.

PHKO ocywecTenset nononHeHne BantoTHOro 3/1€KTPOHHOTO KOLLENbKA UCKIOYUTENBHO MPU YCAOBUM, YTO B KaXKAbIi MOMEHT BPEMEHMU
Octatok 3/1C B BantoTHOM 371EKTPOHHOM KOLLE/NbKE He MPEeBbICUT YCTAaHOBAEHHOrO A1 HEro MaKCMMa/JbHOIO 3Ha4YeHWsA MO HacToAlemy
[Jorosopy, 1 no npasunam, NnpeAycMoTpeHHbIM n. 5.2 HacToAwero [lorosopa.

5. PacnopsaXeHue 3/IeKTPOHHbIMU AEHEXHbIMM CPeaCTBaMM, HAXOAALWMMUCA B INEKTPOHHOM KowenbKe/BaloTHOM 3/IeKTPOHHOM
KowenbKe

5.1. MNepeBoa 3N1EKTPOHHbBIX AEHEXHbIX CPeACTB OCYLLLECTBAAETCA Ha OCHOBaHMKM PacnopaxeHusa o nepesoge 3[C nmbo PacnopsxeHus o
Bo3BpaTte OcTaTka 3/C.

5.2. PacnopsaxeHune o nepesoge C ocyuiecTBaserca nyrem ogHoBpemeHHoro npuHAatTMA PHKO pacnops)keHuna KnmeHTa, ymeHbleHna
Octatka 3C KnueHTa u yBenuuyenus Octatka IAC MNonyuatens. Mpu dopmmpoBaHum PacnopsikeHua o nepesoge IAC obssaTenbHo
yKasbiBaeTcAa EAN KapTbl kaveHTa MNonyyatens.

Mepesoabl 9[C 13 INEeKTPOHHOTO KolebKa KaveHTa B ero BantoTHbIM 31EKTPOHHBIN Kolwenek (M HaobopoT) OCyLLECTBAAIOTCA C yHETOM
cnepytoLero:

- DNeKTPOHHbLIV Kollenek W BantoTHbIN 9NEeKTPOHHbIN KoleneK A0MKHbI 6biTb OTKPbITbI KAneHTy B pamkax ogHoro [lorosopa u ¢
yKa3aHnem oguHakoBoro KoHTakTHOro Homepa TenedoHa;

- nepeBOJ OCYLECTBAAETCA C KOHBepTauuen no Kypcy, yctaHasansaemomy PHKO B ogHOCTOpoHHem nopagke, npu atom KnauneHt
COr/IaLIAETCA C KYPCOM KOHBEPTALMM Npu dopmupoBaHum PacnopskeHus o nepesoge 3C/PacnopseHus o Bo3spate OcTaTka 34C.

5.3. NoMMMO ocyLLecTB/IeHNA NepPeBoaa 3EKTPOHHbIX AeHexHbix cpeacts Octatok 3C (ero 4acTb) B INEKTPOHHOM KOLLENbKe MOXKET
6bITb:

5.3.1. nepeBefeH Ha BaHKOBCKUI cueT KaneHTa unam 6aHKOBCKMIA cueT Monyyartens.

Mpu nonyveHun PacnopsaxkeHna KnnerTa o BosspaTte octatka 3C nytem nepesBosa Ha 6aHKOBCKMIA cyeT KaneHTa nam 6aHKOBCKUI cyeT
MNonyyatena PHKO pesepBupyeT cpeactsa 418 UCNONHEHUA, NpoBepaeT pekBU3nTbl PacnopsaxeHna o Bo3BpaTe octaTka 3AC n UcnonHAeT He
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nosgHee OnepaLMOHHOIO AHA, CeAyoWero 3a AHEM MOCTYNAEHUA PACMOPAXKEHNA, 32 UCKIOYEHMEM CNyYaeB UCNONb30BaHUA OcTaTka 3/C
npu onsiate ToBapos (pabor, ycayr) 8 TCMN MasterCard, Koraa ymeHblieHne OcTtatka 3/1C npom3BoanTCA B NOpsAAKe, NpeaycMOTpeHHoM n. 5.3.3
HacToAwero [lorosopa.

5.3.2. nepeBegfeH 6e3 OTKPbITMA HaHKOBCKOrO cyeTa B No/b3y Monyyatenei.

MepeBos 6e3 OTKPbITUA BAHKOBCKOTO cYeTa B NoJb3y MonyyaTenei ocyw,ecTBAAeTcA TONbKO B pybAsx.

MepeBos 6€3 OTKPbITUA BAHKOBCKOIO cueTa KaneHTom, sasnstolmMmcs pesnaeHTom, us Poccuiickoin depepaummn 8 nonbsy Nonyyatenen,
Haxo4AlWMXcA 3a npegenamu Tepputopum Poccuiickoir depepalmy, AOMNYCKAaeTcA Ha CYMMY, He MNPEBbIWAMWyY0 B TeYeHUe OAHOro
OnepaumnoHHOro AHA CYMMbI, 3KBMBaneHTHon 5 000 (natu TbicA4am) aonnapos CLUA no oduumanbHOMy Kypcy, yCTaHOBAEHHOMY BaHKom
Poccuu Ha gaTy nopyyeHuna ocylecTBneHna Takoro MNepesoaa.

MepeBos 6e3 OTKPbITUA HAHKOBCKOIO cyeTa B No/b3y MonyyaTenen ocywecTenserca:

5.3.2.1.c npepocTasneHnem Monyyatento-Gu3anMyecKomy NuLy BO3SMONKHOCTM NOMYYUTb NMEPEBOS B NMYyHKTAX Bblgayu - opraHu3aumsx,
BCTYNMMBLUMX B COOTBETCTBYIOLLME AOrOBOPHbIE OTHOLWeHMA ¢ PHKO 1 ykasaHHbIX Ha caitte http://perevod-korona.com. Tipu stom ¢ Tpe6osaHnem
0 Bblgaye cymmbl nepesoga lMonyyatens Bnpase o6paTUTLCA B yKasaHHble opraHv3auumn B TeyeHune 3 (Tpex) neT ¢ MOMEHTa HanpasieHus
pacnopsaxeHuna KnvenTa.

5.3.2.2.C UCNONb30BaHWEM PEKBM3UTOB OGAHKOBCKOW KapTbl MeXAYHApOAHOM nnaTexHoh cuctembl [Monyyatens, KoTopas
nopaep:kunsaet TexHonormto MasterCard MoneySend nam Visa Direct.

5.3.3. nosyyeH KAMEHTOM HaNNYHbIMU AEHEXKHbIMWU CPpeACcTBaMM, UCMO/Ib30BaH Npu oniaTte ToBapos (paboT, ycayr) B TCMN MasterCard, ¢
NpPUMeHEeHnem COOTBETCTBYHOLLEro INEeKTPOHHOIO CpeacTBa naaTexa.

B sTom cnyyae ymeHbleHue OctaTtka [ C B dneKTpoHHOM KowenbKe KnneHTa ocywectenaetca PHKO B cheaytowem nopaake:

5.3.3.1. B momeHT ABTOpM3aLMM B INeKTPOHHOM KoLlesbKe pe3epBupyeTca cymma onepaummn n KommccmoHHoro cbopa B cooTBeTCTBUM
c Tapudamm.

MpY NONYYEHUU HANMYHBIX AEHEXHbIX cpeacTB B HaHKOMaTax, cymma KomuccmoHHOro cbopa pesepBUpyeTca B MAKCMMasbHOM
pa3mepe, yctaHoBNeHHOM Tapudamu gaa AaHHOM onepaumu.

B cnyyae coseplueHua onepauuum B WMHOCTpaHHOW BantoTe PHKO ocywecTBnfeT KoHBepTaUMIO, pe3epBupya CyMmy onepauuu,
paccuyMTaHHYt0 Ha OCHOBaHWWM MHGOPMALLMM OT NAATEXKHOM cUCTEMbI NO Kypcy BaHKa Poccum Ha AeHb coBeplueHuA onepauuu, natoc 5% (natb
NPOLLEHTOB) OT CYyMMbl coBeplieHHOW KnneHTom onepauuu. Mpu coBepllieHMM onepauuu B BaitoTe, OT/IMYHOM OT BaNtOTbl INEKTPOHHOro
KOllenbKa, He peKkomeHAayeTcs ucnosb3oBaTb OctaTok 3[4C nonHocTbio BO M3beKaHMe 0b6pa3oBaHUA 33[0/MKEHHOCTU B DIEKTPOHHOM
KOLUesIbKe.

OTmeHa pesepsupoBaHua Octatka 3C nocne ABTopM3aLumm No uHMUMaTUBE KnmeHTa He gonycKaeTcs.

5.3.3.2. NnaTtexxHasa cuctema HanpasnseT PHKO PacyeTHblit fOKYMEHT No coBeplieHHOW onepauun. Ecam B TeyeHue 30 (Tpuauatm)
KaneH4apHbIX AHEeW ¢ MOMeHTa coBeplieHna KnveHTom onepauun PHKO He nonyunt PacyeTHblli SOKYMEHT cymma, 3ape3epBupoBaHHas PHKO
B DIEKTPOHHOM KOLLEe/IbKe, CTAHOBUTCA AOCTYMHOMN ANns coBeplieHna KNMEeHTOM MHbIX onepaumii.

5.3.3.3. B aeHb nonyyeHusa PacyeTHOro AOKyMeHTa OT MATEXHOM cuUcTembl No Takon onepaumn, PHKO ymeHbwaet OcTtatok 4C Ha
cymmy PacyeTHoro flokymeHTa n KommnccnmoHHoro cbopa. Cymma ymeHblueHma OctaTka IAC MoXKeT OTAMYaTbCA OT CyMMbl ABTOPM3aLLMK, KaK B
60/1bLUYI0, TAK U B MEHbLLYIO CTOPOHY.

Echnm cymma KomuccnoHHoro cbopa bbina 3apesepBrpoBaHa B MakCMMasbHOM pa3mepe B cooTseTtctauu ¢ n. 5.3.3.1, PHKO B aeHb
nosnyyeHua PacyeTHOro AOKYMeHTa MO TaKoW onepauuu nepecymTbiBaeT cymmy KommccmoHHoro cbopa B cootsetctBumn ¢ Tapudamu. Mocne
nepecyeTa OCTaTOK CYMMbl, 3ape3epBUPOBaHHONM B NIeKTPOHHOM KoluesibKe A onnatel KomuccmoHHoro cbopa, npu ero Hanynm, CTaHOBUTCA
AOCTYMHbIM ANA coBepleHna KnmeHTom onepauui.

Ecnu onepauma 6bina coBeplueHa B BaNtOTe, OTIMYHON OT BantoTbl OcTatka 3/C 1 KoHBEPTALMA He NpoBeAeHa NAATEXKHON CUCTEMON,
PHKO ymeHbwaeT Octatok 3C Ha CymMy, pacCYMTaHHYO Ha OCHOBAHMM MHOOPMALMU NAATEKHON cncTeMbl No Kypcy BaHKa Poccun Ha aeHb
nonyyeHua PacyeTHoro AokymeHTa. ocne nonyyeHus PacyeTHbIX AOKYMEHTOB OCTAaTOK CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM
KoleNbKe npu cosepweHnn KameHTom onepauuy B BaitoTe, OTIMYHON OT BatoTbl DNEKTPOHHOIO KollesibKa, Npu ero HaauymMm, CTaHOBUTCA
AOCTYMHbIM ANs coBepweHnn KnmeHTom onepauuii.

5.3.3.4. Ecau cnucbiBaemas cymma onepaumm u KommccMoHHoro cbopa no PacueTHOMY LOKYMEHTY Ha MOMEHT ero noctynnexHusa 8 PHKO
npesbiwaer cymmy OcTatka I/[C (BKAtOYas, HO He OrpaHUYMBaAnACb, BO3MOXKHbIE C/ly4yau coBeplueHus onepauuii ¢ IAC 6e3 ABTopusaummn no
npasunam MexagyHapogHol nnatexkHol cuctembl MasterCard Worldwide/ Visa International, nmoctynneHusa PacyeTHOro goKymeHTa no
ncreyeHnn 30 (Tpuauatn) aHein ¢ momeHTa coseplueHua KnveHtom onepaumn) — PHKO ucnonHseT PacyeTHblt AOKYMEHT (B TOM uucne B
nopsgke, yctaHosneHHom n. 4.3.5 [lorosopa), B pe3ynbraTe yero y KnneHTa BO3HWMKaeT obsasaTenbctso nepes PHKO B pasmepe cymmbl
npesblweHna. [JaHHaa cymma Bbiniaunsaetca KAMeHTom B NONHOM 06beme 3a CHeT AeHEXKHbIX CPEACTB, BHOCUMbIX KNMeHTOM B fanbHelilem B
uenax ysenunyeHusa OctaTtka 3C, B Tom uncne, nytem ymeHbweHna PHKO Octatka 3[C B ApyrMx INEeKTPOHHbIX KowenbKax KaneHTa. Kanent
3apaHee cornawaeTca ¢ NoAobHbIM ymeHblueHnem OctaTka 3/C 6e3 ONONHUTENBHOTO aKLenTa.

5.3.3.5.EcnM ¢ K/iveHTa B3MMalOTCA AOMNOJIHUTE/IbHBIE KOMMCCMM BGaHKOB-3KBAWpPEpoB M /UM HEKPEAMTHbIX OpraHusauui,
Yy4acTBYIOLLMX B pacyeTax no onepauusam, COBEPLIAEMbIM C UCMONb30BaHWEM INEKTPOHHbIX CPEACTB NaaTexKa (pasmep Takux Komuccuin KnmeHt
06A3aH BbIACHUTL 0 COBEPLUEHUA OnepaLMu), TO Ha CyMMy cooTBeTCTBytowel Komuccun PHKO ymeHbluaeT Octatok DC B DNeKTPpOHHOM
Kolenbke KnneHTa Ha OCHOBaHUM AaHHbIX PacyeTHoOro foKymeHTa. B cnyyae HegoctaTouHoctn Octatka SAC AnAa onnatbl KOMUCCUIA BaHKOB-
3KBalpepoB, CTOPOHbI MPUMEHAIOT NOPALOK, YCTaHOBAEHHbIV N. 5.3.3.4 [lorosopa.

5.4. MoOMMMO OCyLLECTB/IEHNA NepeBoAa 3/MEKTPOHHbIX AEHEXHbIX cpeacTs Octatok I[C (ero 4yacTb) B BantoTHOM 3/1€KTPOHHOM
KOLENbKe MOKeT bbITb NnepeBesieH B N0/b3y KAneHTa Ans NosyyeHWa B MyHKTax Bbl4auu - OPraHu3aLmaAX, BCTYNUBLIUX B COOTBETCTBYOLME
[0roBOpHble oTHoWweHuA ¢ PHKO v HaxopAawmxcs Ha TeppuTopumn Poccum, yKasaHHbIX B MnaTtexxHom KabuHete. Mpu aTom ¢ TpeboBaHnem o
Bblgaye Cymmbl nepesoga KnneHT BnpaBe o6paTUTbCA B yKasaHHble opraHu3aumm B TeueHue 3 (Tpex) NeT C MOMEHTa COBepLlleHUs
PacnopssxeHuna o BosspaTe Octatka 3AC. [aHHbIA NepeBOs COBEPLUAETCA WCKAOUYMTENBHO Ha MMA KaneHTa M TOMbKO B BasjtoTe
COOTBETCTBYIOLWEro BantoTHOro 3/IeKTPOHHOrO KoLLebKa.

5.5. Pacuetbl no onepaumam KnaneHTa B DNEKTPOHHOM KowenbKe/[ONOAHUTENIbHOM 31EKTPOHHOM  Kolenbke/BanoTHoM
3NEKTPOHHOM KolLeNbKe Mnpou3BogaTcs B npegenax Octatka 3AC, 3a BblueToM KomuccMoOHHOTO cbopa, B COOTBETCTBUM C AEUCTBYIOWMM
3aKoHopaTenbcTBOM Poccuiickon ®epepaumm n HactToAwmm [1orosopom.
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Mpu HegocTaTouHOCTN OcTaTtka 3C B DNEeKTPOHHOM KollenbKe OH yBen4YMBaeTca B nopaake, npegycmoTpeHHom n. 4.4 [lorosopa 3a
cyet cpeacts, noctynuewux B PHKO c uenbio nononHeHMA DNeKTPOHHOrO KouwenbKa. YBennuyenune OctaTka 3[C BO3MOXKHO TaKXke C
ncnonb3oBaHnem KapTbl baHKka nam cymmol Bknaga B nopsagke, npegycmotpeHHom n. 4.5 [lorosopa.

Mpu HegocTaTouyHocTM Octatka 3C M HEBO3MOXKHOCTU €ro yBesinvyeHua B cooTseTcTemm ¢ n. 4.4. unu n. 4.3.5. JoroBopa pacnopsaxeHue
KnneHTa o coBeplueHMn onepaunmn B dIEKTPOHHOM KoLLebKe He npuHumaeTca K ucnonHeHmio PHKO n KnneHTy HanpasnseTca ysegomaeHune
06 3aToMm.

Mpu HepocTaTodHocTM OctaTka 3/1C B BasloTHOM 3/1€KTPOHHOM Kollesibke PacnopskeHune KnneHTa o nepesoge 3/C/PacnopsaskeHne o
Bo3Bpate OcTtaTtka IC He npuHUMaeTca K ucnonHeHuto PHKO, a KnveHTy HesamegantenbHO HanpaBaseTcs yBegomaeHme ob sTom.

5.6. B cnyyae BO3HMKHOBEHMA TEXHMYECKMX cOOEB, coBeplueHWe onepaLmii C UCNONb30BaHMEM INEKTPOHHbLIX CPEACTB MaaTeXa
MOMKeT 6bITb BPEMEHHO MPUOCTAHOBNEHO, O YéM KAMEeHT npeaynpeskaaeTcs Npu NonbiTKe COBEPLUMTL COOTBETCTBYIOLYIO onepaunio. Kpome
Toro, MesxayHapogHasa nnatexkHasa cuctema MasterCard Worldwide/Visa International, TCN MasterCard u 6aHku lMonydateneit snpase B
OAHOCTOPOHHEM NOPAAKE YCTaHABAMBATb OrpaHUYeHMs MO CyMMaM MPOBOAMMbIX OMepaLymit AW UHble orpaHuYeHns/TpebosaHus. MNpu aTom
PHKO He Hecét OTBETCTBEHHOCTM 3a HebnaronpusaTHble NocneacTBua (B TOM uucne ybbITKM), HacTynueliMe gna KAMeHTOB B pesynbTaTte
BO3HWKHOBEHWA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.7. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B INEKTPOHHbIM Kowenek KaveHTa npu ocnapmBaHMK onepauuun, cCOBepLIeHHOW ¢
MCNoNb30BaHMEM DNEKTPOHHOro cpeacTsa nnatexka, PHKO yeenuumeaer Octatok IA4C Ha CyMMy OCMOPEHHOM MOJIHOCTbIO MW YacTUYHO
onepaymu. Ecnm ocnopeHHas onepaumsa 6bii1a coBeplieHa B MHOCTpaHHoM BantoTe, PHKO ysennunsaet Octatok 3C Ha cymmy, pacCYMTaHHYHO
Ha OCHOBaHWM PacyeTHbIX OOKYMeHTOB No Kypcy baHKa Poccmn Ha aeHb ymeHbweHuma Octatka 34C no PacyeTHOMY [OKYMEHTY no
ocnapvsaemoi onepauun. B cnyyae Bo3BpaTa AeHeKHbIX CPeAcTB B INEKTPOHHbIN Kowenek KaveHTa npy ocnapyMBaHum onepauun, pacyeTbl No
KoTopoii PHKO npowussena MOMHOCTbIO WM YaCTUYHO 3@ CYET 3/IEKTPOHHBLIX AEHEXKHbIX CpencTs, 6e3HaNMYHO BHEeCeHHbIX KnveHTom B
JNEeKTPOHHbIN Kowenek B cooTBeTcTBUM ¢ N. 4.3.5 [loroBopa, AeNCTBYIOT NonoxeHua n. 5.8 lorosopa.

5.8. Mpn Hannunm y KnnenTa 3a401KeHHOCTH nepea baHkom, KaneHT HacToAawmm 3apaHee aaet PHKO pacnoparkeHue:

5.8.1. ocyuwectenatb Bo3Bpat Ocratka 34C 8 AO «AJIbPA-EAHK» nam AO «TuHbKodd baHK» B Npeaenax pasmepa 3af0/1KEHHOCTU, HO
He 6onee cymmbl OcTaTka 3[C 33 BblYeTOM 3ape3epBMPOBaHHbIX cornacHo n.5.3.1 JoroBopa cymm, He no3gHee OnepauMOHHOrO AHA,
cneayowero 3a OnepaunoHHbiM gHem yBenudeHusa OctaTka IAC (3a uckaoyeHnem yeenmdeHma Octatka IAC c mcnonbzoBaHMem KapTbl
BaHKa).

5.8.2. ocywecTsnatb Bo3BpaT Octatka IAC B Kb «PeHeccaHc KpeanTt» (0O00) B npeaenax nssectHbix PHKO pasmepa MMHMMaNbHOTO
naaTexxa U CYMMbl 3a0/IKEHHOCTU, HO He bonee cymmbl OcTaTka 3C 3a Bbl4ETOM 3ape3epBMPOBaHHbIX cornacHo n.5.3.1 [loroBopa cymm, He
nosgHee OnepaumoHHOro AHsA, cneaytolero 3a OnepaunoHHbim gHem yBenndeHuns OctaTtka IAC (3a ucknoyeHmem ysenmyenusa OctaTtka 94C ¢
ncnosb3osaHmem Kaptol baHKa).

5.8.3. KnueHT cornawaetca c Tem, yto PHKO camoctoaTtenbHo coctasnsetr PacnopsxkeHue o BosBpaTe Octatka 34C oT MmeHu
KnuneHnTa.

Pasmep 3agoKeHHOCTM KnneHTa nepes baHkom/pasmep MMHUMaIbHOTO niatexa onpeaenserca PHKO Ha ocHoBaHMKM nHbopmaumm,
npeaocTasieHHoN baHKom, U/unm coBCTBEHHbIX PacYeToB.

Bce npeteH3uu, Kacarowumeca pasmepa 3agonkeHHocTn KnmeHTta nepeg baHkom, KnveHT npeabasnaet HenocpeAcTBEHHO BaHKy.

5.9. PHKO o06s3yeTtca nHpopmuposatb KaneHTa o coBeplieHUN MM KaxKaoW onepauuu C UCMOJIb30BaHWEM INEKTPOHHbIX CPeACTB
nnaTexka nyTem oTpaxeHua uHbopmaumm o6 onepauum B [naTexkHom KabuHeTe Ha cawWte paycard.beeline.ru, bank.beeline.ru
He3ameanuTeNbHO nocne ee coseplleHuAa. MomeHTom wucnonHeHns PHKO ykasaHHOW 06A3aHHOCTM ABAAETCA Bpemsa W [aTa OTpaxkeHus
MHPopmaummn 06 onepaumm B NMnaTexkHom KabuHeTe Ha caitTe paycard.beeline.ru, bank.beeline.ru HesaBucMmo ot BpemeHu 1 GakTa NnpocmoTpa
aToM uHpopmaumm KnmeHtom.

Mo oTtgenbHbim onepauuam KnveHta PHKO Bnpase [0NONHUTENBHO MHOOPMUMpOBaTb KauveHTa nyTemM HamnpasieHUA KOPOTKOro
TEKCTOBOro cooblueHus (SMS-cooblueHuns) o Takol onepaumm no KoHTakTHOMY HomMepy TenedoHa. SMS-coobuieHns MoryT 6biTb HanpaBieHbl
KNAvMeHTy B TpaHCAMTEpauuW NAaTUHCKUMKU cumBoiamu. Ecam KanMeHT He modKeT npounTaTb Takoe SMS-cooblieHue B TpaHcAUTepauuu,
pekomeHayeTcA Nnocae ero NoNy4YeHns 03HAKOMUTLCA C NepeyHem CoOBepLUEHHbIX onepauuii B MaatexkHom KabuHeTe.

KNneHT noaTeBep:KAaeT, YTo NPMU3HAET Takoi cnocob MHPOPMMUPOBAHMA HAANEKALWMM U A0CTaToYHbIM. PHKO He npegoctasnseT ycnyru
CBA3M W He HeceT OTBETCTBEHHOCTb 33 KAaYeCTBO CBA3M B CAyyasx, Koraa nepegada nHdopmaumm boina HEBO3MOXKHa No HesasucAwmMm ot PHKO
npuvYMHam, B TOM YMcCe No BUHE ONepaTopoB CBA3M, MpoBalkiaepoB, KnMeHTa nam Tpetbmx L,

5.10. OcobeHHOCTM UcnonHeHusa Pacnops:keHuii o Bo3epaTe OctaTka 3/C n PacnopsxeHuit o nepesoge 3/C, npegycmaTpmBatoLmnx
nepuoguyeckme nepesoabl Octatka 3C Ha OCHOBaHWMM 3apaHee AaHHbIX KAMEHTOM pacnopaKeHUn, ycTaHoBAeHbl MpaBuaamm NCnoib30BaHUA
KapTbl kKnveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexkm» n B Cepeuce «MobunbHble Mnatexm», CneumanbHbIMU YCAOBUAMM 0BCAYKUBAHUA
npv okasaHum Ycayrn «MNpoLeHTbl Ha OCTATOKY», a TakKe YCNoBUAMK NPefoCTaBAEHUA YCAYTU «ABTONATEXK-bunanH».

5.11. PHKO nopTsepkaaeT ucnonHeHve PacnopsaxeHuin o nepesoge IAC u PacnopskeHuit o Bo3BpaTe ocTatka dAC nytem
npepocTtaBneHus OTyeTta B cootBeTcTBUM C Mpasunamm CepBuca «MHTEpPHET NNaTEXM».

5.12. PHKO, no nucbmeHHOMY 3aaBieHUt0 KaneHTa BblaaeT (1160 no yKasaHuio KaneHTa HanpasaseT NoYToBbIM OTMNPaBAeHUEM No
afpecy MecTa permctpauumn/mecrta }Xutenbctsa, mbo B Buge E-mail-coobuieHnii no agpecam 31eKTPOHHOM MoYTbl, MHGOPMALMA NO KOTOPbIM
6bina npepoctasneHa KnneHtom PHKO B 3aABneHWM), 3aBepeHHYO CNpaBKy, OTpakalollylo ceBegeHua o6 onepaumax B INEKTPOHHOM
Kowenbke/ [LONONHUTENBHOM 3/1IEKTPOHHOM KoLLenbKe/BantoTHOM 3/1eKTPOHHOM KollesibKke KaveHTa.

KNMeHT BbipajkaeT cBOe cor/iacle Ha mosiyyeHue yBeAOM/IEHMIM/CNPaBOK YKasaHHbIMM CMocobamu, OCO3HaBas, YTO TaKkue KaHasbl
nepefayn MHboOpmaLmu He Bcerga ABAAOTCA 6e30NacHbIMM, M COF/ALLAETCA HECTU BCE PUCKM, CBA3AHHbIE C BO3MOMXHbIM HapylleHunem
KOHOMAEHLMANbHOCTY, BO3HUKaloLWMe BCNeACTBME WMCMONb30BaHUA TaKUX KaHanoB nepegayn uHoOopmauMu, B TOM 4YMUCNe CBA3AHHbIE C
BO3MOHbIM Nosly4yeHnem nHpopmaLmm o nepesose TPETbUM JINLOM.

5.13. Bce onepaumu c Octatkom 3/[C, coBepLUeHHbIe C UCMO/Ib30BAaHMEM DNEKTPOHHbIX CPeACTB NaaTexa, CYNTAOTCA COBEPLLUEHHbIMMU
camum KnneHTom (B TOM uncie onepaumm, GakTUYECKU COBEPLUEHHbIE TPETBUMM NULLAMU).
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6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuoCTaHOBUTbL MM NPEKPATUTb BO3MOMKHOCTb COBEPLUEHUA OmnepaL it C UCNOb30BaHWEM INEKTPOHHOIO CpeacTBa
nnaTe)a (fanee no TeKCTy — 6710KMPOBaTh DIEKTPOHHOE CPEACTBO MNJiaTexka) u/MamM OTKasaTbCA OT UCMOHEHUsA Pacrnopsa)eHusa o Bo3spare
Octatka 3[C n PacnopsrkeHuit o nepesose 4C B cnefyroLmx cayyanx:

6.1.1. B c/lyyae BO3HWMKHOBEHWA MOAO3PEHMIA, YTO ONepauun OCYLLECTBAAIOTCA C HapyweHuem TpeboBaHWI 3akoHopaTenbcTBa PO,
TpeboBaHMit 6e30NacHOCTM NPU COBEPLUEHUN ONEpaLMiA, YTO ONepPaLUN HECYT penyTaLMoHHble pucku ana PHKO;

6.1.2. ecnn y PHKO BO3HMKalOT nogo3peHnsa B Tom, 4to IAC MCNob3yroTCA B LeNAX feranmsaumm (0TMbIBaHUA) 40X040B, MOAYYEHHbIX
npecTynHbIM NyTeM, GUHAHCUPOBAHUA TEPPOPU3MA, OCYLLECTBAEHUA NPeNPUHMMATENIbCKON AEATENBHOCTY;

6.1.3. B cnyyae nonyveHma PHKO nHoopmaumm o BO3IMOXKHOM HENPaBOMEPHOM UCMOJIb30BaHUM DNEKTPOHHOIO CPeACTBa NaTeXa;

6.1.4. B cnyyae nonyveHma PHKO OT npaBOOXPaHWUTENbHbBIX MM MHbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OpraHoB MHboOpmaLuu o
HENpPaBOMEPHOM UCMONb30BaHUN INEKTPOHHOTO CpeacTBa niatexka, B ToM uucne BbiaBneHns PHKO onepauuii, coBepLueHHbIX C
MCNONb30BaHNEM INIEKTPOHHOIO CPEACTBA NIATENKA, COAEPKALLUX MPUIHAKN COMHUTENIbHBIX ONepaLmii B COOTBETCTBMU C AOKYMeHTaMn baHKa

Poccuu;

6.1.5. B cnyyae HapyweHua KnneHtom ycnosuit [loroBopa uau npegoctasneHna PHKO HepocToBepHOl MHPopmMauuu (B TOM yucae
MHPOopMaLmm ans ceasu c KaveHtom) B pamkax Jorosopa;

6.1.6. B cnyyae BbifBAeHWUA GAKTOB MCNO/Ib30BAHMA INEKTPOHHOrO CpeacTBa niatexa He KnaneHTom, Mbo B cnyyae, Korga Ha Kapte
K/NMEHTa Ha noJsioce gas nognucu H6osee oAHOW moanvcU WAM UX HeT Boobuwe, AMbo nosnoca ANA NoAnucKM MOBPEXAeHa M Noj Hew
npocmatpusaetca cnoso VOID (HegelcTBUTENbHA);

6.1.7. B cnyyae ecnm PIN-Kkopg, 6bin HeBepHo BBeaeH 3 (Tpu) pasa noapaa;

6.1.8. B cnyyae BbisiBneHMa PHKO Bo3BpaTta cpeact8 B INEKTPOHHbIM Kowenek oT TCM MasterCard, He cBsi3aHHbIX C NPOBEAEHHbIMMU
paHee onepauuamu, NM60 B CymMme, MpeBbllIalOLWLEel paHee NpoBeAeHHble onepauMu € ucnonb3oBaHuem KapTbl KaveHTa B Takux TCM
MasterCard;

6.1.9. B cnyyae BO3HMKHOBeHMA y PHKO noaospeHunit uam BbIABAEHUWM NOMNbITOK HaMEPEHHOro COBEPLUEHWS onepauuii B Cymme,
npesbiwatowen Ocratok 4C.

6.1.10. B Ha3Ha4YeHMM NepeBoa Bbirogonpuobpetatenem o603Ha4YeHO TPETbE /IMLLO, KOTOPOE He NpoLwsio ngeHtTuoukaumo 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He Bo3mellaeT KaneHTy yobITKK, CBA3aHHbIe C 6/I0KMPOBKOM INEKTPOHHOIO CpeacTBa naaTexa B
COOTBETCTBMM C HAcToALMM JOroBopom.

6.3. Jo momeHTa 610KMpoBkM PHKO He HeceT OTBETCTBEHHOCTM 3a OnepaLmm, coBeplieHHble ¢ Octatkom 3C.

6.4. UHOOpMaumio O BO3MOMKHOCTW, MOPAAKE WU CPOKax OTMeHbl 610kupoBkM OctaTka SAC KnueHTy HeobxoaMmOo YTOYHATL B
NHbOPMaLMOHHOM LieHTpE.

6.5. B cnyyae peanusaumm npasa no n. 6.1 Jorosopa, PHKO 6/10KMpyeT INeKTPOHHOE CpeacTBO naaTexa, o Yem ysegomnseT KnneHTa B
TeyeHue 1 (OgHoro) Pabouero gHs nocne 6J10KMPOBKM NyTeM HanpaBaeHma no KoHTakTHOMY Homepy TenedpoHa SMS-coobuieHmns cnegyrowero
copepKaHua: «Bala KapTa 3abnokmposaHa (n.6.1. OdepTbl). Ten gna cnpasok: 8-800-700-6119».

HecmoTps Ha To, 4to PHKO nprHumaeT Ha ceba 06A3aTenbCcTBO NPOABAATL PA3yMHYIO TLLATE/IbHOCTb NPY NPOBepKe AaHHbIX 0 KaneHTe,
npefoCTaBAAEMbIX MM MPU 3aK/AOYEHUN U UCMOAHEHWW HacToAwero [orosopa, PHKO He HecéT oTBeTCTBEHHOCTb 33 MNpeaocTaBiAeHue
KAneHTOM HeZoCTOBEPHbIX CBeAeHWUI n/man danbCvdULMPOBAHHbBIX AOKYMEHTOB, B TOM YWC/IE — 3/EKTPOHHbIX MAATEXKHbLIX LOKYMEHTOB,
KoTopble He 6bian BbiaBaeHbl PHKO. B cayyae BO3HMKHOBeHMA y PHKO nogo3peHwit B OTHOLWEHWMM MOA/JMHHOCTU LOKYMEHTOB W/Man
[OCTOBEPHOCTU CBEAEHUI, NpeaocTasieHHbix Kaventom, PHKO Brnipase ocylyecTBiATb NPOBEPKY YKa3aHHbIX CBeAEeHWI/A0KYMEHTOB B Lensx
obecneyeHna 6esonacHoOCcTU coBeplaembix KnveHTamu onepaunii. B Tom uncne PHKO Bnpase no3BoHUTb Mo KOHTaKTHOMY Homepy TenedoHa
ONA NPOBEPKU AOCTOBEPHOCTU COODBLLEHHbIX KnveHToM cBeaeHUI. B ciyyae noaTBepAeHUA pe3ybTaTamu NPOBEPKM HapylueHna KnveHTom
ycnosuit florosopa, PHKO 6nokunpyeT INeKTpoHHOe CpeacTBo nnaTexa, — o yem PHKO ysegomnseT KnveHTa B TeueHune 1 (OpgHoro) Paboyero
AHA nocne 610KMPOBKM NyTemM HanpasneHua SMS-coobuieHna Ha KOHTaKTHbIM HoMmep TenedoHa Co cneayolmm coaepaHmem: «Balwa KapTa
3abnokunposaHa (n.6.1. OdepTsl). Ten ans cnpasok: 8-800-700-61-19».

6.6. 3aKntoyan HacToAwmi gorosop, KNMeHT 3apaHee faeT cornacve (akuenT) Ha ymeHblueHue ocTaTka 3/C B 6eccnopHom nopsake
(6e3 pacnopsKeHUa KAneHTa) Ha cyMMmy, OLUMBOYHO 3auncieHHyo PHKO B IneKTpOHHbIN Kowenek KaveHTa.

6.7. KnmeHT yBegomneH o TOM, YTO onepauun ¢ UCNOSb30BaHNEM INEKTPOHHOrO CPeacTBa NJaTeXa MOryT 6biTb MPUOCTAHOB/EHbI B
nopsAAKe 1 cayyasnx, KOTopble aHaNorMYHbI NOPAAKY M CYyYaaM NPUOCTAHOBNEHMA onepaL it o 6aHKOBCKOMY CYETY, KOTOpble NpeayCcMOTPEHbI
3aKoHoAaTeNbCcTBOM Poccuiickoit Pepepaunn; Ha OCTAaTOK 3INEKTPOHHbIX [EHEeXHbIX CPeacTB B IIEKTPOHHOM KollesibKe, BantoTHom
3NEKTPOHHOM KoLlesibke MOXKeT BbiTb 06paLLleHO B3bICKaHME B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit Pepepaumu.

6.8. Mpn oTmeHe onepaunii, coseplieHHbIx Kanentom B TCM MasterCard, PHKO npu noZo3peHnn Ha MOLUEHHWUYECKUIA XapaKTep
onepauuu Man obHapyKeHUU NpusHakos OWWMOOYHON onepauuu, BrnpaBe 3abJOKMPOBaATb BO3PALLEHHYID CYMMYy O/1A COBepLIeHWUA tobbIx
onepaumii Ha 30 (TpuauaTb) KaneHAapHbIX AHEeN C AaTbl ee BO3BpaTa B INEKTPOHHbIN Kowenek. PaccmoTpeHWe BOMpoOca O COKpalleHuu
yKasaHHoro cpoka npowussogutca PHKO no obpauweHuto KnveHTta B nHaMBuAayanbHom nopsgke. Mpu oTMeHe onepauuu Bo3BpaTta CymMMma
OcTtaTka 3/1C aBTOMATUYECKMN YMEHbLUAETCA.

6.9. Mpu onepaumsax Bo3BpaTa AeHEXHbIX cpeacTs, coBepweHHbx KaneHtom B TCMN MasterCard, PHKO yBennumsaetr cymmy OcTaTka
3/C B nopsagKe, npeaycMmoTpeHHom n. 4.4 Jorosopa.

6.10. B cnyyae HapyweHua PaboTogaTenem TpeboBaHuMM HactosAwero [oroBopa wAM 3aknwuyeHHoro ¢ PHKO cornaweHus o
B3ammogeicteumn, PHKO BnpaBe 0TKasaTb B UCMOAHEHUWU pacnopsxeHua Pabotogatens o nepesoae B Nosb3y KanMeHTa AeHeXHbIX cpeacTs B
BMAe 3apaboTHOM NnaThl, NepeaHHOro B COOTBETCTBUM C N. 4.3.7, 4TO He ABAAETCA CO CTOPOHbl PHKO HencnonHeHMem Man HeHaasexallmum
McnosiHeHMeM HacTosALero Jlorosopa.

7. NMpaBa u o6s3aHHOCTU KnneHTa

7.1. KnueHTt Bnpase:
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7.1.1. Hanpasnate B PHKO pacnopsa)keHus o coBepweHun onepaumit ¢ Octatkom 3[C, yyTeHHbIM B DNEKTPOHHOM KollesibKe
cooTsetcTBytowem Kapte KaMeHTa ¢ HeucTeKwmm Cpokom pencteua KapTbl KAMEHTa, BantoTHOM 3/1E€KTPOHHOM KOLWE/bKe Ha YC0BUAX
HacTosLwero JJoroBopa 1 B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

7.1.2. HanpaBnate PHKO nucbmeHHbIM 3anpoc o npeaocTaBaeHun WHPopmauum o6 onepaumsax, COBEPLUEHHbIX B INEKTPOHHOM
KowebKke/[donoNHUTENIbHOM 31EKTPOHHOM Kollesibke/BaloTHOM 3/1eKTPOHHOM KOLUe/ibKe.

7.1.3. 3ameHunTb KapTy KaueHTa Tvna «Bunaiti»/«bunaitn World» ¢ nctekwmm Cpokom Aeincteus/yTpadeHHyo/noBpexaeHHyto, a
Takxke Kapty kaveHTta tvuna «bunaiiH World PayPass» ¢ uctekwmnm CpoKom AelcTBMA Ha HoByto KapTy KaveHTa Tvuna «bunaiin»/«Bunaitu
World», obpatuBwmuce B8 TOA 1 npepoctaBuB 3ameHsemyto KapTy kaveHTa unam ee EAN, fOoKymMeHTbl U MHPOPMaLMIO, NPeayCMOTPEHHbIE M.
3.2.2 floroBopa. Y3Hatb EAN mMoKHO 06paTmBmch B MHGOPMALMOHHBIN LLEHTP C Mcnonb3oBaHMem Kogosoro ciosa.

3ameHuTb KapTy knneHTa Tvna «bunaith World PayPass» B cBasu co cmeHoit ®UO KnuneHTta/yTpaToit/nospexkaeHnem Ha Hosyto Kapty
KnneHTa TMna «bunalii World PayPass», 3aka3ae KapTy KaueHTa B nopagKe, npegycmotpeHHom n. 3.4.1 - 3.4.3 [oroBopa, AMb60 Ha HOBYIO
KapTy knueHta Tvna «BunaitH»/«Bunaiti World», npegocrtasus 3ameHsaemyto KapTy kaveHta mam ee EAN, AOKymeHTbl v nHbopmauuio,
npegycmoTpeHHble n. 3.2.2 [lorosopa.

3ameHuTb KapTy KaveHTa tmna «bunanH World PayPass», ecnu Takaa KapTa KaveHTa nepectana noAaaepKuBaTb TEXHONOTUIO
6eckoHTakTHOM onnaTtbl PayPass, Ha HoByto KapTy KaveHTa Tmuna «bunainH World PayPass», obpatuswunck B PHKO ¢ 3aaBneHvem B nopsake,
npegycmoTpeHHom n. 9.2 [orosopa. PHKO Bnpase noTpeboBaTb BoO3BpaTa HepaboTatowel KapTol KaveHTa. B ciyyvae yposnetBopeHus
3anBneHns KnueHTy Heobxoammo 3akasaTb KapTy KaveHTa B nopsagke, npegycmotpeHHom n. 3.4.1 - 3.4.3 [orosopa, BbibpaB cnocob
NoNy4YeHus: 3aKkasHbIM NMCbMOM Yepes otaeneHune Oryr «Mouta Poccnn».

Mocne 3ameHbl KapTbl KAneHTa KnneHTy Heob6xoAMMO BbINOIHWUTL NpoLeaypy, yKkasaHHyt B n. 7.2.16 Jorosopa.

3ameHa KapTbl kaneHTa, EAN KoTopow 6bin coobuweH KnneHTom gna 3apnaaTHOrO 3NEKTPOHHOTO KolwesibKa, He BieYeT U3MeHeHUA
CTaTyca AaHHOro INEeKTPOHHOIO KOLWebKa B KayecTse 3apniaTHOro 3/1eKTPOHHOTO KOLUEsbKa.

3ameHuTb KapTy KAneHTa ana 3a6/10KMPOBaHHOO NO MHMLMATUBE KAnMeHTa INEeKTPOHHOro CpeacTsa naaTtexa.

7.1.4. 3ameHuTb KOHTaKTHbIM HOMep TesiedpoHa Ha gpyrot Homep mobuabHoro TenedoHa ana cooTBeTcTByoWen KapTbl KAneHTa, no
KOTOPOMY MMEETCA BO3MOMKHOCTb MOJIYYEHUA KOPOTKUX TEKCTOBbIX Co0bweHnin (SMS-coobuieHuit), ucnonbdyemblii KnveHtom B cay4asx,
npesycMoTpeHHbIX HacToAwMM [loroBopom, 06paTuBLIMCL B UHGOPMALMOHHBIN LLEeHTP € UCnonb3oBaHuem Kogosoro ciosa.

7.1.5. B cnyyae ecnm KnvMeHT ogHOBPEMEHHO HEe MOXKET UCMOAb30BaTb KOHTAKTHbIN HoMep TesledpoHa u yTpaTun Kogosoe cnoso, KnneHt
odopmnseT NnMcbMeHHoe 3aaBsieHne o nepeHoce Octatka 3C v AeHEeXHbIX CPeAcTB, NPefoCcTaBNeHHbIX Ana yBenamdeHna Octatka S/4C m3
COOTBETCTBYIOLLETO DNIEKTPOHHOIO KollebKa/BasloTHOrO 3/1EKTPOHHOO KOLesibKa B APYroi JNeKTPOHHbIN Kollenek BantoTHbIN 3N1eKTPOHHbIN
Kolwenek. MNepeHoc Octatka 9AC 13 BantoTHOro 3/1€KTPOHHOTO KOLLENbKA OCYLLECTBAAETCA CAeayoWwmm obpasom:

1) KnueHT yKasbiBaeT B 3anBneHmmn EAN pelicteytowei KapTbl KNMeHTa, OTKPbITOM B pamkax [lorosopa;
2) PHKO Ha ocHOBaHMM 3asBneHun co3paeT KaveHTy BanloTHbIN 31EKTPOHHbIN KOoWeneK, B KOTOpbIA nepeaaloTca AaHHble

KnveHTa 13 INeKTPOHHOro Kowesibka, KOTOPOMY COOTBETCTBYET YKa3aHHbIN B 3asaBneHUn EAN, B TOM e MHOCTPaHHOM BantoTe, nocne

yero ocywecreanet nepeHoc Octatka 3C.

KAWEHT cornacex, 4to B LENAX UCKAOYEHNA MOLLEHHUYECKUX AENCTBUIA CO CTOPOHbI TpeTbux aunl, PHKO Bnpase ocylLecTBUTb NepeHocC
Ocrtatka 3C B Tevenme 30 (TpuauaTtv) AHen nocne NocTynaeHuns 3aasneHns s PHKO.

7.1.6. 0o momeHTa nonyyeHusa [onyyatenem — GpU3INMYECKMM SIMLOM MepeBoAa AEHEeXHbIX CPeAacTB B cooTBeTcTBuM c n. 5.3.2.1
Jorosopa, koTtopble KnneHT nopyumn PHKO nepeuncantb B Nonb3y cooTeeTcTByOLWero MNonyyartens, KnneHT snpase:

7.1.6.1. o6patusLmch B TOA, n3MeHUTb AaHHble Monyyatens — pusmyeckoro anua (PUO 1 Homep TenedoHa);

7.1.6.2. noNy4nTb AEeHEXHbIE CpeACcTBa, 06paTUBLLMCL B MYHKTbI BblAauM, yKasaHHble Ha caiite http://perevod-korona.com.

KomuccroHHbI cbop PHKO B cnyyasx, YCTAaHOBNEHHbIX HACTOAWMM MyHKTOM, HEe BO3BPALLAeTCs BBUAY HaANexallero WUCNosHeHWA
PHKO cBoux 06sa3aTenbCcTB NO HacToAwemy [lorosopy.

7.1.7. Nonyyatb B UHPopmaumoHHOM UeHTpe MHPopmaumto o pasmepe OctaTka 3C Ha MoMeHT obpalieHus. MoaydyeHne AaHHOM
MHbOopMaLMM BO3MOXKHO Npu yYKazaHuu Kogosoro cnosa.

7.1.8. B cnyyae obHapyKeHua daKTa usnuwHero ymeHblieHua OctaTka D/C B pesynbTate onnatel KnneHTom ToBapa (paboTbl, ycnyru) B
TCN MasterCard n/unun B cnyyae sosspata KAMeHTOM ToBapa, OMIayeHHOro C MCMO/b30BaHMEM DNEKTPOHHOrO CpeacTsBa naaTe)ka, KaveHT
BnpaBe 06patnTbcA HenocpeacTBeHHo B TCM MasterCard, B KoTopom 6bina coBeplleHa onepauusa, AN8 OTMEHbl onepauuu no onnate (u
BO3BpaTa AEeHEXHbIX CPEACTB) NPU YCOBUM, YTO ObpalLeHne OCYLLEeCTBAAETCA B TOT XKe AeHb, Koraa bblia coBeplueHa onepauma, noanexkalan
OTMeHe.

7.1.9. B noboe Bpema 610KMPOBaTb DNEKTPOHHblE cpeacTBa nsaTtexka. BAOKMPOBKa OCyLLecTBAAETCA Ha OCHOBaHWW obpalieHuA
KnueHta B UIHGOPMALMOHHbBIW LEHTpP C yKaszaHMemM KofoBoro c/0Ba, HesamMeaanTeNbHo ANA coBeplueHuA Ntobbix pacxoaHbIX onepayuii, Kpome
ncnonHeHuna PacnopsaxeHusa o Bo3spate OctaTtka /1C B cooTBeTcTBMM C N. 5.8 [loroBopa v onaatbl Ycayrun «1poLeHTbl Ha OCTAaTOK».

7.1.10. NopaBaTb 3asaBNEHUA B NMCbMeEHHOW GopMe B pamKax HacTosAwero [orosopa B Touke obcnyknsaHua AreHta uam B MaaterkHom
KabuHeTe nocpeacTBom caiita paycard.beeline.ru, ecnn MHoe He nNpeaycMOTpPeHO HacToAwMm [oroBopom, no ¢opme M B nopaake,
npegycmoTtpeHHom n. 9.2 lorosopa.

7.1.11. Nopatb 3asBNEeHME O HACTPOMKe COBCTBEHHbIX NMapamMeTpoB ornepaLuii, coBepLlaemblx ¢ ucnosab3osaHmem Cepsuca «MHTepHeT
MnaTexun», KOTOPbIM YCTaHOBMTb OrpaHUYeHMs Ha CyMMy M/uan Konmdectso onepauuii ¢ AC, cnucok Monyyateneit n vHble NapameTpbl, No
dopme 1 B nopagke, npesycmoTpeHHom n. 9.2 lorosopa.

7.1.12. C wucnonb3oBaHvem [naTeXHOro KabuHeTa CamoCTOATENbHO, MNyTEM 3ano/sHeHWA cneuuanbHbix GOpm, yCTaHaBAMBaTb
OrPaHMYEHUA Ha onepauuu/cymmbl onepauuii B npefenax, ycTaHoBieHHbix PHKO, a TakKe M3MeHATb TakuMe orpaHuuyeHus. KnuneHt
NMOATBEPXAAET CBOE BO/IEU3bAB/IEHME HA YCTAHOBKY/M3MeHeHMe orpaHMYeHnit BBOAOM Pa3oBOro cekpetHoro napos B MaatexxHom KabuHerte
Ha CaiiTe. KNMEHT TaKKe BNpaBe OTMEHWUTb YCTaHOB/IEHHbIE UM OrpaHuyeHus, obpaTuBLINCL B MHOOPMALMOHHBIN LEeHTP (3a UCKAoYeHeM
OrpaHMYEHUN, yCTaHOBNEHHbIX B pamKax YCI0BUI NpeaocTaBieHms Ycayri ABTonnatexk-bunaiit).
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7.2. KnneHT 06s3aH:

7.2.1. Jo nonyyeHua KapTbl KAMEHTa BHUMATENbHO O3HAKOMUTLCA € ycnosuamu [lorosopa u Tapudamm u TonbKo npu 6e3ycioBHOM
cornacum co Bcemu ycnosmamu [orosopa u Tapudamu coBeplmTb AENCTBUA, YKasaHHble B pa3gene 3 JloroBopa, HanpaB/ieHHble Ha
npucoeanHeHue K ycnosuam [lorosopa. B Tom uncne KaneHt cornaceH c Tem, 4yto KapTa KAnMeHTa CoOAepKUT MarHUTHYIO NOJIOCY, B CBA3K C YeM
KAneHT HeceT PUCKM HacTynaeHUsa BO3MOMKHbIX MNOCNEACTBUI, CBA3AHHbIX C MCNO/b3YEMOWN TEXHOJ/IOTMEN, KOTOpble MOryT BO3HUKHYTb B
pe3synbTate LEeNCTBUIA TPeTbUX AuL, (B TOM 4YMCNe HEMpPaBOMEPHbIX AENCTBUI TPETbWMX /WL, BbI3BAaHHbIX HEHaa/exawum cobnogeHnem
KnveHTOmM nopagka ucnonb3oBaHua KapTbl KauveHTa). Ecnv KaneHT He cornaceH € Kakum-nvbo M3 ycnosuit [loroBopa, oH 06s3yeTcs
BO34ep}KaTbcA OT 3akntoveHus Jorosopa. PakT nonyyeHua KnmeHtom KapTbl KiveHTa B nopaaKe, npeaycMoTpeHHOM pasgenom 3 [Jorosopa,
03HayaeT nosiHoe u 6e3ycnosHoe cornacue KaveHta co Bcemu ycnosusamu lorosopa u Tapudamu.

7.2.2. Onnaymsatb ycayrn PHKO B cootBeTcTBuM ¢ TapudHbiMm naaHom Ne 5 B nopaake, yctaHoBaeHHom [Jorosopom u/wam Tapudamu.
Ecnn nvHoe He yctaHoBneHo [orosopom/Tapudamm M He MPOTUBOPEUMT CYLLECTBY onepauun, KoMUCCMOHHbIA c6op B3MMaeTca B MOMEHT
coBepLUeHUA onepauum, B TOM YUCe, NyTEM BHECEHWUA HANIMYHbIX AEHEXHbIX CPeacTs, yaepXaHua ns cymmol Octatka 34C.

7.2.3. NpepocTasnatb B PHKO aoctoBepHble cBegeHUA U OKYMEHTbl, HeobxoaMmble B COOTBETCTBUM C yC/I0BMAMM [loroBopa Ana ero
3aKNIOYEHMA U UCNONHEHUA. B cnyyae npepocTtasneHns KnveHTom HepocToBepHol MHGOPMALMKM (B TOM YMcCie LOKYMEHTOB, COAEPMKALLMX
HeLoCTOBepHble cBeAeHusn), KAMeHT camocToATeNbHO M B MOJAHOM Obbeme HeceT PUCK HacTynieHua tobbix HeraTMBHbLIX MOCAeACTBUIA
npepocTaBAeHus Takol MHGopMaLmn (LOKYMEHTOB).

7.2.4. MpuHUMaTb Mepbl No obecrneyeHnto COXpaHHOCTU KapTbl KIMEHTa U ee PEKBU3NTOB, HOMepa MobuibHoro TenedoHa u SIM-KapTsl,
a TaKXe NpejoTBPALLEHUIO UX HEMPABOMEPHOTO MUCMONb30BaHUA, cobaoAaTb peKoMeHAALMMY, NpeayCMOTPeHHble MpaBuaamm Ncnonb3oBaHUA
KapTbl KnneHTa, paboTtbl B Cepsuce «MHTepHeT Mnatexum» n B Cepuce «MobuabHble NaaTexmn».

He nepepaBaTtb KapTy KaneHTa/aaHHble, HaHeceHHble Ha KapTy kaueHTa, He pasrnawatb PIN-Koa, Kogosoe cnoso, Maponb, Pa3osblit
CEKPEeTHbI Naposb, a TakxKe WHPopmauunio o PekBmamTax KapTbl KaueHTa, 3a uckatodeHnem EAN KapTbl KAvMeHTa B Lensax coseplueHus
onepauuu nepeBosa AEHEXHbIX CPeACTB C UCMO/Ib30BaHMEM PeKBU3UTOB KapTbl KNMeHTa, gpyrum nnuam. He xpaHuTb PIN-Koa pagom c KapTtoi
KNMEeHTa 1 He 3anucbiBaTb Ha KapTte KaneHTa.

KnneHT noatsep:KAaeT, Y4To A0CTyn K KOHTakTHOMY HOMepy TesniedoHa, a TaKKe COOTBETCTBYHOLLEN TakoMy HOMepy SIM-kapTe umeer
TONbKO KAneHT, Homep mobunbHoro TeniepoHa, MobuabHOe ycTpoicTBo M SIM-KapTa He UCNO/Ib3YHOTCA TPETBUMM INLLAMM.

B cnyyae HeBbINOIHEHWUS YKa3aHHOW 06A3aHHOCTU KAMEHT NpUHMMaET Ha cebs pUCK YObITKOB M UHbIX HEBNAroNPUATHBIX NOC/eACTBUN B
pe3y/nbTaTe HeCaHKLMOHMPOBAHHOTO AOCTYNa TPETbUX NnL, K KapTe KneHTa, ee pekBM3UTam, Homepy mMobuabHoro TenedoHa.

7.2.5. Ucnonb3osaTb Octatok 3[C, DNEKTPOHHbIN KoweneKk/[JonosAHUTENbHbIN 3N1EKTPOHHbIA Koluenek/BantoTHbIA 3/1eKTPOHHbIN
KOLLEeNeK, DNEeKTPOHHbIe CPeACcTBa NaaTexa B COOTBETCTBUM C yCI0BMAMM [lOroBopa B paMKax AeWCTBYIOLLEro 3aKOHOAATeIbCTBa.

7.2.6. B cnyyae M3meHeHWA CBOMX PEKBU3UTOB (MacnopTHble AaHHble, ®UO) uHpopmmposate 06 stom PHKO nytem odpopmneHus
COOTBETCTBYIOLLLETO MUCbMEHHOTO 3asB/IeHUsA B TOYKe 06CNyKUBaHWUA AreHTa B CpoK He nosgHee 5 (MaTn) Paboumx AHEN C MOMEHTA U3MEHEHUA
COOTBETCTBYIOLMNX PEKBU3UTOB.

0o momeHTa npepoctasneHusa KnveHtom PHKO mHbopmaumm 06 M3MeHeHHbIX pekBM3uTax, KAMEHT camoCTOATENbHO M B MOJIHOM
obbeme HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, coseplueHHble ¢ Octatkom 3AC MHbIMKM MLAaMK C BefoMa uau 6e3 Begoma KnveHTa, a
TaKXe PUCK HacTynneHus NtobbIX HeraTMBHbIX NOCAeACTBUN.

PHKO Bnpase B ntoboit momeHT 3anpocutb y KnumeHTa, a KnuveHT o06s3aH npegoctasuTb PHKO aKTyanbHble [OKYMEHTSI,
noaTeepKAatoLMe cBeaeHus/3meHeHne ceeaeHmnii, coobeHHbix PHKO npu 3akntoueHunn [lorosopa.

7.2.7. HezameanutenbHo obpatntbca B MHOOPMaLMOHHBINA LEeHTP A8 nonyyeHusa Hosoro PIN-koga / Kogosoro ciosa — B c/iydyae
yTpaTbl am Komnpometauun PIN-koga / Kogosoro cnosa.

7.2.8. B cnyyae yTpatbl/KOMNpoMeTaumum DNEKTPOHHOMO CPeACTBa NaTeKa, MCMOoNb30BaHWA DNEKTPOHHOrO CpeacTBa nuatexa 6es
cornacua KnmeHTa, a TakKe Npy HaAnYnm NoAo03peHnit B BO3MOXKHOCTM OCYLLECTBNEHNA HECAaHKLMOHNMPOBAHHOO UCNO/Ib30BaHUA
INEeKTPOHHOro CPeACTBa NAaTeXKa HesameauTesIbHO OTNpPaBUTb SMS-coobueHre ¢ KOHTaKTHOro Homepa TesniepoHa Ha Homep 6119 ¢ TekcTom
«Bbnoknposka XXXX» (BO3MOMKHO TaKxe: «b61a0KkMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX», «Blokirovka
XXXX»), rae «XXXX» - nocnegHue 4 undpbl Homepa, yKasaHHOro Ha AnLLeBOol cTopoHe KapTbl KaneHTa. Mpu atom PHKO 6yayT 610KMpoBaHbI
BCe DNIeKTPOHHbIe CpeACTBa NiaTeXa, No3BoasALWwue cosepluaTth onepaumm ¢ 3C, yyTeHHbIMM B COOTBETCTBYHOLLEM INEKTPOHHOM KOLLE/IbKE.

Ona 3CMN, npumeHaemMbIx B KayecTBe A0OCTyna K BantoTHbIM 31€KTPOHHbIM KOLIEeNbKam - OTNPaBUTb YBeAOMIEHME O KOMMNPOMeTaLmm
ncnonbsya MnatexHolt kKabuHet. Mpu 3Tom PHKO 6yayT 610KMPOBaHO INEKTPOHHOE CPeacTBO NaTeXa, No3BO/AKLWEee COBepLIaTbh onepaLmm
¢ 9C, yuTeHHbIMM B BaNlOTHOM 3/1€KTPOHHOM KowlenbKe. BNOKMpPOBKa OCyLecTBAAETCA 414 COBepLUeHMA NtobbIX PacxoaHbIx onepauumi, Kpome
ncnonHeHma PacnopsaxkeHua o Bo3spate OctaTtka 34C B cooTBeTcTBUM € N. 5.8 [loroBopa n onaatbl Ycayru «lNpoueHTbl Ha OCTaTOK».

PHKO nopTBep:kaaeT 610KMPOBKY Hanpas/ieHWem cooTBeTcTylowero SMS-coobuieHns Ha KOHTaKTHbI Homep TenedpoHa wam
yBefomneHvem B MnatexxHoM KabuHeTe.

[lo momeHTa nosyyeHus cooTseTcTeytowero SMS-coobuweHnsn/ysegomnenna PHKO He HeceT OTBETCTBEHHOCTM 3a onepauumu,
cosepLueHHble ¢ OctaTkom 3[,C MHbIMK NMLAMK C BegoMa unu 6e3 Begoma KnneHTa.

YTouHUTL nocnegHue 4 (Yetbipe) uudpbl HOMepa, YKasaHHOTO Ha ANLLEBOW CTOpPOHe KapTbl KaneHTa moxKHO B MHbOpmauMoHHOM
LeHTpe.

7.2.9. CamocToATe/IbHO 3HAaKOMUTBLCA C U3MEHEHUAMMU ycnoBuit [loroBopa, BHocumbimmM PHKO B cootsetcTBum c n. 10.2 [lorosopa,
nameHeHnamm TapmdoBs. Ecm KAnMeHT He cornaceH ¢ Kakum-nmbo M3 nsameHeHHbIX ycnosuii Jorosopa, Tapudamm oH 0ba3yeTca Bo3gepKaTbCs
OT coBepLueHna onepaumii ¢ Octatkom 3C u pacToprHyTb [lorosop.

7.2.10. No TpeboBaHnto PHKO Bo3mecTMTb BCe pacxoapl, noHeceHHble PHKO B cooTtBeTcTBUM C [OroBOpOM, NpWU YC/NOBUM UX
060CHOBaHMA U AOKYMEHTANIbHOIO NOATBEPKAEHUA.

7.2.11. Boinnatutb PHKO cymmy 06a3aTeNbCTB, BOSHUKLWNX B cooTBeTcTBuM ¢ n. 4.3.3.3, 5.3.3.4 [lorosopa B cpok 30 (Tpuauatb) aHen ¢
[aTbl BO3HWKHOBEHMA 3af0/KeHHOCTU. MHPopmupoBaHME O BO3HWMKHOBEHWW 3a[0/KEHHOCTM NPOU3BOAMTCA MyTemM HanpasneHua SMS-
coobueHnn Ha KOHTaKTHbIN Homep TenedoHa.

7.2.12. WUcnonb3oBaTb JNEKTPOHHblEe CpeacTBa naaTerka B cooTseTcTBuMM ¢ [Jorosopom, MNpasunammn Mcnosib3oBaHUA KapTbl KAMeHTa,
paboTbl B Cepauce «MHTepHeT Mnatexkm» n B Cepauce «MobunbHble Maatexn».
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7.2.13. MocTaBUTb INYHYIO NOANUCL Ha KapTe KnneHTa.

7.2.14. CamocToATenbHo obecneymBaTtb NoanepKKy GyHKUMM SMS-coobuieHmnit Ha cBoem MobuabHOM TenedpoHe.

7.2.15. NlnyHo obpauwatbeca B TCMN MasterCard ans Bo3BpaTa AeHEKHbIX CPeAcTB B C/yyae BO3BpaTa MM TOBapoOB/OTKasa OT YCAVT,
On/IaYeHHbIX ¢ ncnonb3oBaHnem KapTbl KaveHTa. CpoK BO3BpaTa AEHEXHbIX CPeACTB B DNEKTPOHHbIN KOLEeNeK 3aBUCUT OT CpoKa 06paboTku
Takoro Bo3spaTta TCMN MasterCard 1 obcny»kuatowero ero 6aHka u He 3aBucutT ot PHKO.

7.2.16. MpounssecTv NOATBEPKAEHME 3aMeHbl KapTbl KaneHTa Trna «bunaiti»/«bunaiti World», 3ameHeHHoW B cooTseTcTBuM ¢ n. 7.1.3
[Jorosopa cnegyowmm cnocobom:

- MOCPEeACTBOM OTNPaBKU SMS-co0obLLEHUA Ha KOPOTKUI HOMep 6119 ¢ TeKCTOM «3ameHa ******y rpe ****¥* _ 6 1y3HauHbIN KOA,
3aMeHbl, KoTopbii PHKO HanpasaseT KaneHty B SMS-coobLieHnmn nocne nosyYeHus 3ameHbl HOBOM KapTbl KavMeHTa Tuna «bunaiH»/«bunaH
World», c KoHTakTHOro Homepa TenedoHa, cnesya MHCTPYKUMAM B BUAE OTBETHbIX SMS-co0bLLeHuiA.

YcnewHoe noateepaeHWe 3ameHbl KapTbl KAMEHTa ABNAETCA OCHOBaHMEM [A/1A MPEKPaLLeHWA BO3MOXKHOCTUM MCMNOb30BaHMA
INEeKTPOHHOrO CpeacTBa NaaTexa, B Tom uncne Kaptbl KaneHTa, EAN KoTopoi 6bin yKasaH KameHTom npu 3ameHe KapTbl KAWEHTa.

B Dn1eKTpoHHOM KowwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Octatok 3C gocTyneH ansa Ucnonb3oBaHUA KNMeHTOM B TOM e DNeKTPOHHOM KoLl esibKe.

7.2.17. MNpn noNy4eHUM KaccoBOro YeKa B COOTBETCTBUM ¢ N. 4.2.1 loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKa3aHHbIX B TAKOM YeKe.

7.2.18. B uenax onpegeneHua 3apnaatHoro 3K npenoctaBuTb AreHTy OpurMHan nacnopTa, a B cayvae otcyTcteua mexkay PHKO u
PaboTogaTenem 3aKNHOYEHHOTO COrNalIEeHNs O B3aMMOLENCTBUM - NepesaTb Pabotoaatento dopmy 3asaBneHUn, BblAaHHYO AreHToM, A0BECTU
0o ceegeHusa PabotogaTtena TpeboBaHuA K nepesoay pabotogatenem paboTHUKy — KnneHty PHKO «lMnaTtexHbiit LleHTp» (O00) aeHexHbIx
CpeAacTB B BUAE 3apaboTHOWM NAaTbl M HECTU Ntobble HeraTUBHbIE NOCNEACTBUA HEUCNONHEHUA HacToALel 0b6A3aHHOCTU.

7.2.19. He pasrnawatb MHPopmaumio 06 yHWKasibHOM HOMepe MepeBoda, COBEPLUEHHOM corsiacHo n. 5.3.2.1 [loroBopa TpeTbum
nvuam, Kpome Monyyatena nepesoga. PHKO He HeceT OTBETCTBEHHOCTW, B C/ly4yae eC/IM TAKOM HOMep nepeBofa CTan M3BECTEH TPETbUM
nvuam, nomumo Knnerta m Monyyatens.

8. MpaBa 1 06sa3aHHOCTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMeHMu, Ho 3a cyeT KnuneHTa, B npegenax OctaTtka 3/C (3a BblueTom KomuccmoHHoro cbopa) 1 Ha yCI0BUAX HACTOALLErO
[Jorosopa ocywectsnatb nepesoabl 3AC B cyeT onnaTbl ToBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTYaIbHON AeATEeNbHOCTU, ralleHuto
KpeauToB, 3aiimos), obecrneumBaTb BblAayy Ha/NMYHbIX AEHEXHbIX CPEACTB B MYyHKTAX BblAauyM HA/NMYHbIX M HGaHKOMaTax M nepedyncieHue
[AEHEXHbIX cpeacts B agpec lMNonyyatenelt — GUINYECKUX 1ML, NYTEM UCNONHEHUA pacnopsxeHuit Kanenta o nepesoge 3/[C unu Bo3spaTe
ocTtaTka 24C.

8.1.2. Bbigatb KapTy KnveHTa, oTpaxatb onepauun ¢ 3AC n Octatok IAC B INEKTPOHHOM KoluenbKe/[JonoaHUTENbHOM 3/1EKTPOHHOM
Kollesibke/BaloTHOM 3/1eKTPOHHOM KollenbKe KnuneHTa.

8.1.3. ObecneunBatb KOHPUAEHLMANBHOCTb MHPOPMALMK, cTaBLel n3secTHol PHKO npu ncnonHeHun obasatenscts no [Jorosopy, 3a
WUCKNIOYEHUEM CNy4vaeB, MNPesyCMOTPEHHbIX [AOroBOpPOM U 3akoHogatenbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylueHue
KOHPUAEHLMANBHOCTU MHPOPMALUKN BCNeACTBME BUHOBHbIX AEUCTBUI TPETbUX /UL,

8.1.4. Mo nucbMeHHOMY 3anpocy KnneHTa NOAroTOBUTbL WM HanpaBUTb WMHPoOpmMaumio 06 onepaumax, coBeplleHHbIX KaneHTom c
Octatkom I/[C, nyTem nepenayv 3aBepeHHOM JOKYMEHTA Ha bymaxkHOM HocuTene «MHpopmauus no onepaumam onepaumax B INEKTPOHHOM
KoweibKe/[donoNHUTEIbHOM DNEKTPOHHOM KoluesibKe/BantoTHOM 31eKTPOHHOM KollesibKe» A/1A oTnpaBku KaneHTy Moutoi Poccum nam B ero
CKaHWPOBAHHOW KOMUM MO YKa3zaHHOMY KNIMeHTOM agpecy 3NeKTPOHHOM noyTbl. C MOMEHTa nepegayum Ha MNoyTy Poccum yKa3aHHOro AOKyMeHTa
WAW ero OTNpaBKM B 3neKTpoHHOM Buae PHKO cuutaetcA ucnosHuBweEn cBOKHO 06A3aHHOCTb MO NpeaocTaBneHuo MHbOPMALMU U
OTBETCTBEHHOCTM 3a ero A0CTaBKy KAMeHTy He HeceT. 3anpoc NOANEXUT UCMONHEHUIO B TeyeHue 5 (MaTu) Pabounx gHel ¢ MOMeHTa Noy4yeHns
PHKO cooTBeTcTBYIOLLErO 3aABAEHMA M NPU ycnoBuu goctatouyHoctn Octatka /4C ana onnatbl KomuccnoHHoro cbopa.

8.1.5. Obecneuntb Bblgadyy KAMEHTY KaccoBOro 4Yeka, noatsepxpatoliero GakT BHECEHWUA HANMYHbIX AEHEXHbIX CPeacTs Ans
yBennyeHusa Octatka /[C B Touke 06cnyKMBaHUA AreHTa, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. KnneHT fonkeH o6ecneymTb COXpaHHOCTb
KaccoBOro YeKa B TeyeHue 6 (LLiecTv) mecsaL,eB c MOMEHTA ero noayYyeHus.

8.1.6. HemepneHHo 610KMpPOBaATL INEKTPOHHOE CPEACTBO NJIATEXA NOC/Ie CMC-CO0bLLEHMA B COOTBETCTBMM ¢ n. 7.2.8 [lorosopa.

C momeHTa nonyyeHuma PHKO Takoro coobueHuns KaMeHT He HeceT OTBETCTBEHHOCTM 33 onepaLuun, coBeplueHHble ¢ Octatkom S/C.

8.2. PHKO Bnpase:

8.2.1. MpuocTaHoBUTL PaboTy CBOMX NMPOrPaMMHbBIX U/WAK annapaTHbIX CPEACTB NPU O6HAPYKEHUW CYLLECTBEHHbIX HEMCMPABHOCTEN,
ownboK n cboes, a TaKKe B LENax NpoBeeHUA NpodunakTMyecknux paboT M NpesoTBpaLLeHNa cy4aeB HECaHKLMOHMPOBAHHOMO AOCTyna K
pecypcam. Mpwu sTom PHKO He HeceT 0TBETCTBEHHOCTM 3a YObITKM, BO3HMKWKE Y KAneHTa B CBA3M C TaKUM npuocTaHoBieHnem. PHKO Tak:ke He
HeceT OTBETCTBEHHOCTU 33 HEUCMONHeHUEe B0 HeHaanexallee UCMONHEHUE CBOMX obsA3aTenbcTs No [lorosopy, Bbi3BaHHOE MPAMO WK
KOCBEHHO HapyLlleHUAMM, aBapuamu, nepeboamu, cboamu B paboTe Kakux-1Mbo cpeacTB (YCTPOICTB), CUCTEM CBA3W UK CUCTEMaMMU NOJAYU
971eKTPO3HEPrMmn NMbo MHbIMK 06CTOATENBCTBAMM, HENOAKOHTPOAbHBIMKU PHKO.

8.2.2. OTKazaTb KnneHTy B UcnonHeHUn pacnopsxeHna KameHTa B ciydyae HENONHOTbI, HEAOCTaTOHYHOCTM MHPOPMALMK, CoAepIKaLLieca
B PacnopsXXeHUM UK YKa3aHWUM B PacnopsaXeHUM HeLOoCTOBEPHbIX CBEAEHWN, a TaKKe, ec/ln BbINOAHEHWE PacnopsXKeHWUA NpPoTUBOPeYnT
ycnosuam HacrtosLwero [lorosopa u/unu aeicTeytolemy 3akoHogartenbctey PO.

8.2.3. bnokuposatb Octatok 3[C, DNeKTpOHHble cpeacTBa NaaTeXa B CAyvaax, NpefyCMOTPeHHbIX HacToawum Jorosopom. [lpu
peanusauuv npasa 610KMPOBaTb INEKTPOHHOE CPEACTBO MAaTea cornacHo n. 6.1. [loroBopa - oTKasaTb B BblAaye BTOPON/TpeTbeit KapTbl
KAMEHTa MW 3aMeHbl paHee BblAaHHbIX KapT KaneHTa.

8.2.4. CamocToATeNbHO MK C NpuB/iedeHMem AreHTa NyTém cbopa AaHHbIX O KAMEHTE OCyLecTBAATb uaeHTudMKaumto Knmenta npm
3akntoyeHun [lorosopa /obcnyuBaHun KnneHTa, noaTBepKAEHUE AaHHbIX paHee NpoBeAeHHON naeHTudUKaumMm KnneHTa npu coBepLieHnn
KnneHTom onepauuii ¢ UCNosb3oBaHWEM INEKTPOHHbIX CPEACTB MaaTesKa.

8.2.5. U3meHATb aelicTBylowme Tapuobl, B3MMaemble 3a coBeplieHMe onepauuit ¢ Octatkom 3AC, M/unn ycTaHaBiMBaTb HOBble
Tapudbl. Mpn nsameHeHnn aeicreytowmx Tapudos n/mam yctaHosneHnm Hosebix Tapndos PHKO o6asyeTca nssectuTb 06 sTom KaneHta nytem



Crpannna 16 u3 19

pa3smeleHnsa MHGopMaL MK B TOYKAX 06CNYKMBAHMA AreHTOB, OKa3bIBAOLWMX AaHHbIE YCAYrY, a TakKe Ha caTe www.rnko.ru. Hosble Tapudbl
BCTYMNatloT B CUAY C AaTbl, yKasaHHoM PHKO.

8.2.6. B c/iy4ae BO3HMKHOBEHMUSA 3a40/KEHHOCTU cornacHo n. 4.3.3.3, 5.3.3.4 [loroBopa PHKO BnpaBe 3a610KMpOBaTb BO3MOMXKHOCTb
COBepLIeHUA pacxogHbix onepaumii ¢ OctaTkom 3C BO Bcex DNEKTPOHHbIX KolesbKax KaveHTa/BantoTHbIX 3/1EKTPOHHbIX KoluenbKax,
OTKpbITbIX KnneHTy 8 PHKO Ha ocHoBaHMM HacToAwero [loroBopa M60 UHbIX [LloroBOPOB O KOMMIEKCHOM 0BCNYKMBAHUWN KANEHTA, 40 NOJIHOTO
ncnonHeHus KnmeHtom 06s3aTenibCTB No HacToalwemy [lorosopy.

8.2.7. CnucbiBaTb (ymeHbwatb) OctaToK 9C BO BHOBb OTKPbITbIX D/IEKTPOHHbIX KOLLIebKax/BantoTHbIX 31€KTPOHHbIX KOLLENbKax B cHeT
roraleHuns BosHuKwWwen nepes PHKO 3a40/1KeHHOCTM MO paHee OTKPbITOMY DNEKTPOHHOMY KowenbKy/BantoTHOMY 3/1€KTPOHHOMY KOLLE/bKY.
OcyliecTBNeHNe yKa3aHHbIX Onepaumin M3 BantoTHbIX 3NEKTPOHHbIX KOLWE/NbKOB NpoucXxoauT no oduumanbHoMy Kypcy baHka Poccum Ha
MOMEHT CNUCaHUA.

8.2.8. OcywecTBnATb BMAeOHabnoaeHMe B Touykax 0bBCNyKMBaHWA AreHTa M OCyLWecTBAATb TenedOHHY 3anucb Npu obpalieHun
KnveHTta B MHGOPMALMOHHBIN LEHTP B Lensax obecnevyeHma 6€30NacHOCTU M Hag/1eKalero KayecTsa ycayr, OKasbiBaemblx KAneHTy, a Takke
MCNO/Ib30BaTb TaKMe AaHHble B KAYeCTBe A0KA3aTe/bCTB.

8.2.9. CamoCTOATENIbHO YCTAaHABAMBATbL PaA3/IMYHbIE IMMUTbI Ha CyMMbl /IOBbIX OMepaunin ANs Kaxkgoro NeKTPOHHOro cpeacTsa
nnatexa.

8.2.10. KnuneHT cornawaerca Ha nonyyeHune ot PHKO B TeyeHune cpoKa aelicteus [loroBopa M Nociae ero oKoH4aHMA MHGOPMaLMOHHO-
peknamHbIx coobLueHuit 06 ycayrax 1 MeponpuaTusX, okasbiBaemblx/nposogumsix PHKO, Ha KoHTakTHbIN Homep TesiedoHa. Cornacue moxer
6bITb OTO3BaHO NyTém HanpaeneHua B PHKO «MnatexkHbii LleHTp» (OOO) cOOTBETCTBYIOWErO MWCbMEHHOrO 3asB/eHUs B MNOPALKe,
yCcTaHoBAeHHOM n. 9.2 [Jorosopa.

8.2.11. MpeKpaTuUTb UCNONHEHWE pacnopsxKeHuit KnuneHTa, npeaycmoTpeHHbiX B n.n. 4.3.5, 5.8 HactoAwero [loroBopa, a TaKke
CneumanbHbIMKU YCIOBUAMU O0BCNYKMBAHUA NPU OKa3aHUM ycayrn «poLeHTbl Ha OCTATOK» B C/1ly4ae PacTOPXKeHWA AOrOBOPHbIX OTHOLLEHWH,
peryavpytowmx B3aumogencteme PHKO 1 baHKka, nnbo B caydyae OT3biBa AMLEH3UW y BaHKa, o yem PHKO unHbopmupyeT KaveHTa nytem
pa3smelieHma nHGopmaumm Ha caite www.rnko.ru.

8.2.12. Bo3BpaTUTb AEeHeXKHble CpeacTBa MO PEKBU3UTAM MAaTesblinKa, eCcn AeHeXKHble cpeacTBa ANA NONOJHEHUA INEKTPOHHOro
Kolenbka B cootBeTcTBuUM € N. 4.3.6 nnn 4.3.7 [JoroBopa NOCTynuAu C HapyweHuem TpeboBaHWW K YCNOBUAM COBEpPLUEHUA MNepeBosa,
YKaszaHHbIM B N. 4.3.6 unn 4.3.7 loroBopa COOTBETCTBEHHO.

9. MopaaoK NnpeAbABAEHUA U PACCMOTPEHUA NPETEeH3UM

9.1. Bce cnopbl, BO3HMKatoWMe 13 [loroBopa nam B CBA3M C HUM, Pa3peLLatoTca CTOPOHaMK B AocyaebHOM nopsagKe nyTem HanpasaeHUs
npeTteHsnun. B cnyyae HEBO3MOXKHOCTU yperyiMpoBaHUA cropa B NPeTeH3MOHHOM MNopAfKe, CNOp MepefaeTcA Ha pPacCMOTPeHMe B cyfd B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoin deapepaumu.

9.2. 3asABneHuna u npeteHsnn odpopmaatoTcs KnveHTom B NUCbMeHHOW dopme M mMoryT ObiTb MogaHbl B COOTBETCTBYHOLLEN Touke
obcnykusaHna AreHta Anbo B MnatexkHom KabuHeTe (33 MCKAOYEHMEM 3anABNEHUA O pPa3bNOKMPOBKE, 3asfBNEHUA O peaaKTUPOBAHMM
CBeZleHUI 0 K/MeHTe).

MpeTeH3nn TakxKe MoryT bbiTb HanpaBaeHbl Ha caliTe Www.rnko.ru yepe3 ¢bopmy ob6paTHOW CBA3M MM NOYTOBLIM OTMPABAEHWEM HA
noytosblii agpec PHKO, yKkasaHHbI B Pasaene 13 [lorosopa.

Popmbl 3aABNEHUI U NPETEH3UI pa3MeLleHbl Ha caTe www.rnko.ru.

B 3aABneHWUN, npeTeH3nn KnneHTom fo/KHO 6biTb YKasaHo, Tpebyetcs v KnveHTty nonyvyeHne ot PHKO nHbopmaumm o pesynbraTax
pPaccMoOTpeHUn 3anBAEHMUSA, NPeTeH3UN (fanee - OTBET) M B Kakoh dopme (MMCbMEHHOW MAKM YCTHOM). B cnydae OTCYTCTBMA TAaKOrO yKasaHus,
PHKO camocToaTenbHO onpeaenser HEOOX0AMMOCTb HanpasaeHns oteeTa KaneHty n popmy oTteeTa.

3anaBneHusa, npeteHsnn KnneHta moryTt 6biTb NnogaHbl Yepes CaliT nocne NpoxoxaeHua npoueaypsl MaeHTUdMKALMM C UCNONb30BaHWEM
NornHa, Mapons, B nopagke, yctaHoBneHHoOM [MpasBuaamm Mcnonb3oBaHuWa KapTbl KaveHTa, pabotbl B Cepsucax «UHTepHeT Mnatexu» u
«MobunbHble NnaTexm».

MpeTteH3un, Hanpasnsemble KnneHtom B8 PHKO noytoBbiM OTNpaB/ieHNeM, AOMKHbI AONOAHUTENBHO COAepKaTb COBCTBEHHOPYYHYIO
noANUCb KNWEHT, MOYTOBBIN agpec AA OTBETA, KONUWM BTOPOW M TPETbeW CTPaHWLLbl JOKYMEHTa, NPeAbABNEHHOIO NpU 3akatodeHun Jorosopa
MW N3MEHEHHOro cornacHo n. 7.2.6 lorosopa.

KnueHT Bnpase HanpaBuTb B PHKO 3asBneHne 06 ocnapuvsaHum onepaumm B COOTBETCTBMM C NpaBunamu MexayHapoaHoW naaTexHon
cuctembl MasterCard Worldwide/Visa International (ganee — 3assneHve 06 ocnapuBaHWM), MPWIOKMB KOMWM BCEX LOKYMEHTOB,
NoATBEPXKAAOLWMX HEMNPABOMEPHOCTb CMUCAHUA (NpU Hannumm). 3aseneHune o6 ocnapnBaHMM MOXKET BbITb NOAAHO B COOTBETCTBYIOLLEN TOUKe
obcnykuBaHna AreHTa, B lnateXHOM KabuHeTe WMAM NOYTOBbIM OTNpPaBJeHMEM Ha noutoBbl agpec PHKO, a TaKkke ycTHO uepes
NHbOopMaLMOoHHbIN LLeHTp.

PHKO BnpaBe 3anpocutb y KnumeHTta, a KnueHT 06s3aH npegoctaBuTb PHKO ponosnHWTenbHble AOKYMEHTbl M MHPOPMAaLMI,
HeobxoAnMble ANA PaCCMOTPEHUA 3aABAEHUA, NPEeTEH3UN, 3aaBNeHMA 06 ocnapuBaHUK.

9.3. 3aABNeHNA U NPETEeH3MM, NoAaHHble B COOTBETCTBMM C N. 9.2 [loroBopa, paccmaTpusatotca PHKO B TeyeHune 30 (Tpuauatu) gHel co
AHA nonyyeHus, 6o B TedeHue 60 (Llectnaecat) fAHel co AHA NONYYEHUA 3aABAEHNUI B C/lyYae COBEPLUEHUA TPAHCTPaHUYHOTO NepeBosa.

3anBneHna 06 ocnapmeBaHuK, NoAaHHbIe B COOTBETCTBMM C N. 9.2 [loroBopa, pacCMaTPUBAOTCA B CPOKM, YCTaHOBAEHHbIe Mpasunamm
nnatexxHon cuctembl MasterCard Worldwide/Visa International.

9.4. MNpwu paspelweHnn cnopos M pasHornacuii PHKO n KnneHT npusHaloT HOPUAMYECKYIO 3HAYMMOCTb 3/IEKTPOHHBIX JOKYMEHTOB,
chHOPMUPOBAHHBIX C UCMO/Ib30BAaHUEM D/IEKTPOHHOIO CPeACcTBA MAaTeXa, UX SKBMBANEHTHOCTb AOKYMEHTAM, COCTaB/JEHHbIM B MUCbMEHHOM
dbopme 1 3aBepeHHbIM NoANUCAMM CTOPOH [JoroBopa.

9.5. B cnyyae otcytcTBMA y KAneHTa KAcCOBOro 4YeKa, Bbl4aBaemMoro B cooTBeTcTBuM ¢ n. 4.2.1 [loroBopa, KaneHT npusHaer
copepalimecs B MHGopMaumoHHon cucteme PHKO paHHble KaccoBOro Yeka Haf/eXKallMm M AO0CTOBEPHbIM [0KA3aTe/NbCTBOM B CrOpax
mexay PHKO n Knnentom.

9.6. Bo Bcem, 4To He npegycmoTpeHo [orosopom v Tapudbamu (B TOM YMCNE - B YacTW YCIOBUIA coBeplleHns KaMeHTom onepaumii ¢
MCNO/Ib30BaHMEM DNEKTPOHHbIX CPEACTB NiaTe)a M NPoBEAEHMA PAcyeToB MO YKa3aHHbIM onepauvam) HeOBXOAMMO PYKOBOLCTBOBATLCA
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HOpPMaMu AeNcTBYIOLWEro 3akoHoaaTeNnbcTBa Poccuiickonn Pepepaumnm, npaBunamm nNaaTeXKHOMW CUCTEMBI, HanpaBuMBLLEN PacyeTHbI AOKYMEHT
n/munm Hopmammu MeskayHapoaHow nnatexHol cuctemsl MasterCard Worldwide/Visa International.

9.7. Bce 3aABneHUA U NpPETEeH3MM B pPaMKax TPYAOBbIX OTHOWEHWN mexay KaveHtTom un PaboTopaTesnem, B TOM 4YMC/ie O CPOKax U
pasmepax noctynneHua B nonbdy KnmeHnta B PHKO pgeHexkHbIx cpeactB oT Pabotogatens, KnveHnT npeavssnser Pabotopatento. PHKO
nofo6Hble 3aAB/IeHNA HE pacCMaTPUBAIOTCA.

10. 3aKkn0uEHME, USMEHEHUeE U NPeKpaLyeHue [oroBopa

10.1. AoroBop cuMTaeTcA 3aKA0UYEHHbIM C MOMEHTA nonyvyeHma KnveHtom KapTbl KiMeHTa B NopaaKe, NpeayCMOTPeHHOM pasgenom 3
Jorosopa.

10.2. PHKO Bnpase B 10604 MOMEHT B O4HOCTOPOHHEM NOpPALKE BHOCUTb M3MeHeHMs B [LoroBop, B TOM YMcie M3MeHATb TapudHbIn
nnaH Ne5, Mpasuna ncnonbszosaHua KapTbl KnneHta, pabotbl B Cepsuce «MHTepHeT Maatexxkmn» n B Cepauce «MobubHble naaTexun», Ycnosusa
npepocTaBneHus ycnyrn «Astonnatek-bunaiH», TpebosaHua K nepeBoay pabotoaatenem paboTHuKy — KnneHnTty PHKO «lMnatexHbi LleHTp»
(O0O0) aeHexHbIX cpeacTs B BUAE 3apaboTHOM nnaTbl, CneumanbHble YCNOBUA OBCNYKMBAHMA NPU OKasaHuM Ycayrn «poLeHTbl Ha 0CTaToOKY,
nepeyeHb U ycnosua coseplueHna KnveHTOm onepauuini B pamKax Hactosuwero [loroBopa, B TOM 4ucne — BHeAPATb WAW YNpas3gHATb
AononHutenbHble yenyrn (Cepsucel), pasmelas cOOTBETCTBYIOWYO MHGOpMmaunio B TouKkax obCayKmMBaHMA AreHTa u Ha calite www.rnko.ru.
YKasaHHble M3MEeHeHWsA BCTYNaloT B CUJIY C MOMEHTA MX onybAMKOBaHMA Ha caliTe www.rnko.ru, eciv UHaa gata BCTYMIEHUA UX B CUAY He
yKasaHa PHKO.

B cnyyae Hecorsnacma c M3MeHeHMsMM, BHocumbiMM PHKO, KnueHT Bnpase ob6bpatutbca B PHKO c nMcbmeHHbIM 3asBAeHMEM O
pacTopxeHuun [loroBopa B nopaake, npegycmotpeHHom n. 10.4 orosopa.

OtcytctBMe 3asBneHua KnaueHTa o pacTopkeHun [orosopa nmbo ocywiectBneHve onepaumm KanMeHTOM ¢ MCNOAb30BaHWEM
JNEeKTPOHHOro cpeacTBa NaTe)a Mnoc/je BHECEHHbIX WU3MEHeHUM O3HavyaeT MosHoe U 6e3ycnoBHoe cornacve KaveHTa ¢ BHECEHHbIMU
M3MEHEHUAMM, a TaKXKe NPUHATME BCeX 06A3aTeNbCTB, NPesyCMOTPEHHbIX HOBOW pepakumen [orosopa, TapndHbim naaHom Ne5, Mpasuaamu
ncnonb3osaHua Kaptbl KnneHTa, paboTbl B Cepsuce «MHTepHeT Maatexxku» n B Cepauce «MobuabHble naaTexun», YCI0BUAMU NPeLoCTaBNeHNUs
ycnyrn «Astonnatexk-bunaiH», TpeboBaHuAMM K nepesogy pabotopatenem paboTHUKy — KaveHty PHKO «MnaTexHbii LleHTp» (O0O0)
[AEHEXKHbIX CPEACTB B BUAE 3apaboTHOW Naathl, CneumanbHbIMKU YCAOBUAMM 0BCNYKMBAHMA NPU OKasaHuM Ycayrm «MpoueHTbl Ha OCTaToK».

10.3. JoroBop npekpaliaeTca:

10.3.1. B cnyyae ecnu KnuneHT sBaseTca geprkatesieM OAHOrO D/IeKTPOHHOIo KolesbKa - no uctedeHnn 1 (OgHoro) roga ¢ MomeHTa
COBEpLIEHNA MocneaHel onepauun B DNEKTPOHHOM KOLLENbKe, BK/OYAA CAy4vau, KOr4a BO3MOMKHOCTb COBEpLUEeHWA onepauuii bbina
3a6/10KMpoOBaHa B COOTBETCTBUM C YC/I0BUAMM HACTOALWEro [LoroBopa; B UHbIX C/y4asnX - N0 UCTEYEHUM rOAa C MOMEHTA COBEpPLUEHUS NoC/egHEN
onepaumm B Nt060M M3 INEKTPOHHBIX KOLLEbKOB/BantoTHbIX 3/1eKTPOHHbIX KOLLEAbKOB, BKAOYAA CAydYau, KOr4a BO3MOMKHOCTb COBEpLUEHMA
onepaumii 6bl1a 3a6710KMPOBAHA B COOTBETCTBMM C YCNOBUAMM HacTosLero Jorosopa.

10.3.2. B c/ly4ae A4OCPOYHOrO ero pacTopXeHus no OCHOBAaHWAM, YKa3aHHbIM B [lorosope.

10.3.3. B cnyyae nonyyveHusa PHKO poctoBepHol MHPopmauumn o cmeptu KnueHTta. HacneaHuku snpase nonyyunte OctaTok 34C B

nopAaake, yCtaHOB1€HHOM 3aKOHOA4ATENbCTBOM O Hacnen0oBaHUN.

10.4. KnueHT Bnpase B ntob6oe Bpemsa [OCPOYHO pacToprHyTb [orosop nytem HanpasneHusa B PHKO nucbmeHHOro 3assneHua o
pacToprkeHun [lorosopa C yKasaHMem PeKBU3MTOB BAHKOBCKOTO cyeTa KnveHTa Ans BO3BpaTa AeHeXHbix cpeacTs KaveHTa, nocTynuBWwuKX B
PHKO c uenbto NONOAHEHUS DNEKTPOHHOro Kowesbka, BanloTHOro INeKTPOHHOro KowenbKka (B T.4. Octatka DC COBOKYNHO ANnA BCex
INEKTPOHHbIX KOLWebKoB, BaNtoTHbIX 3/1eKTPOHHbIX KoL enbKoB). [loroBop cUMTaeTcss PaCTOPrHyTbIM C MOMEHTA Nogaum KAneHTom yKasaHHOro
3aABieHNA NtobbiM NpPesyCMOTPEHHBbIM HacToALWMM JoroBopom cnocobom. MepeuncieHne geHexHbIX CpeacTB ocylecTBasetca B TevyeHve 30
(Tpnauatn) aHen nocne noctynneHus 3anasneHua 8 PHKO, ¢ nposegeHMem KOHBepTaLMM Mo Kypcy baHka Poccumn Ha paTy nogauum 3asBneHus B
PHKO «MnatexHbli LleHTp» (000).

10.5. B TeueHue 3 (Tpex) neT ¢ AaTbl NpeKkpalLeHns aeictema [lorosopa KnnmeHT BnpaBe BO3BPATUTL AEHEKHbIE CPeACTBa, NOCTyNnMBLWNE
8 PHKO c Lenbto nonosiHeHUa INeKTPOHHOTO KoLlebKa, BaNtoTHOro 3/1eKTPOHHOIO KolesbKa (B T.4. B cymme OcTaTka IC COBOKYNHO ANs BCeX
INEKTPOHHbIX KOLENbKOB M BantoTHbIX 3/1eKTPOHHbIX KOLWENbKOB) Ha MOMEHT npekpalleHuna [lorosopa, Hanpasus B PHKO cooTseTcTByOLEE
3aABeHne yepe3 Touky obcayKMBaHUA AreHTa B MMCbMeHHOW dopme C yKazaHuem pekBusnMToB 6aHKOBCKOro cyeta KnueHTa. Mo ucrtevexHmm 3
(Tpex) net c gaTbl NpekpalyeHus [lorosopa KAneHT yTpaunsaeT NpaBo TpeboBaHUA Ha YKa3aHHbIe feHeKHble cpeacTaa.

11. OrpaHu4eHnA No onepauuam, CoBepLIaeMbiM Ha yCIOBUAX HacToswero [lorosopa

11.1. OrpaHuMYeHUA No onepayuam, COBEPLUAEMbIM C LieNIbI0 NOMNOJIHEHUA DNEKTPOHHOTO KollesibKa:

11.1.1. MaKcumanbHasa cymma Bcex onepauuii No NpeAoCcTaBieHNIo AEHEXKHbIX CPeacTB € Lenbto yeenmyeHuna OctaTka 3C, BHOCUMbIX
KnveHTom ntobbiMm 13 cnocoboB B INEKTPOHHBIN Kolenek B paMKax HacTosAwero [loroBopa, a TakXKe MHbIX JOrOBOPOB (3aK/JOUYEHHbIX MeXAay
PHKO 1 KnueHTtom), 3a ucknoueHnem cnocoba, yKasaHHoro B n. 4.3.7, 4.3.9 [loroBopa, ANA OCYLLECTBIEHNA PAaCNOPAMKEHUIA C MCNOb30BaHEM
JNEeKTPOHHOro cpeacTBa NaTeXka, He MOMKEeT MnpeBblwaTb B coBOKynHoctM 1 000 000 (OgHoro mwunanuoHa) pybnei 3a 30 (Tpuauatb)
KaneH4apHbIX AHel noapas.

11.1.2. MaKcumanbHasa Be/IMYMHA AEHEXKHbIX CpeacTB, npeaoctaBasemblx Ana ysenandeHma Ocrtatka 3AC cornacHo n. 4.3.1 n 4.10
HacTosuero [loroBopa, He MoKeT npesbiwate 125 000 (CTo ABaauaTth NATb Tbicad) pybneit 3a oaHy onepaumio 1 550 000 (MATbCOT NATbAECAT
Tbica4Y) pybneit B coBokynHocTu 3a 30 (TpuALaTb) KaneHAapHbIX AHEN noAapsad B pamKax Hactosuwiero [loroBopa, a TakKe WMHbIX A0roBOpoOB,
3akntodeHHbIx mexay PHKO n KaneHTom n cogeprkaliyx aHanormyHble yc08mMA BHECEHUA Npeaonnarhl.

11.1.3. MaKkcumanbHasa BeAMYNHA OEHEXKHbIX CPeacTB, NpeaoctaBafaemblx ana ysenmdenna Octatka 34C B ogHom 3K cornacHo n. 4.3.3
[JoroBopa, He moxKeT npesbiwaTtb 150 000 (CTo nATbaecAT TbicAY) pybseit B cOBOKYNHOCTM 3a 30 (TpuauaTtb) KaneHAapHbIX AHEeW noapsas B
pamkax HacToALero [lorosopa.

11.2. OrpaHuYeHUA No onepaumam No PacnopsaXKeHUI0 INIEKTPOHHbIMU AEHEXKHbIMU CpeaCcTBAaMM, HAXOAALWMMUCA B DNEKTPOHHOM

Kolle/ibKe:

11.2.1. MaKcumanbHaa CyMMa AEHEXHbIX CPeACTB, NepeuncnsiemblX U3 04HOIrO INEKTPOHHOTO KowenbKa B Nosb3y Monyyatens nobbim

13 cnocob6oB, NpeaycMOTPeHHbIM N. 5.2 uau 5.3.2.1 [orosopa, B cOBOKYNHOCTM 3a 30 (TpuALuaTb) KaneHAapHbIX AHEN NoApsas He MOXKeT
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npesblwatb 150 000 (Cta naTugecat Toicay) pybneit, 6e3 yyeta cymmbl KommccmoHHoro cbopa, Ho 6e3 yyeta nepesogos 3C B BantoTHbIN
3N1EKTPOHHbIW KOLWEeNEK U U3 Hero.

11.2.2. Nepesog I4C moxeT 6bITb ocylecTsieH KaneHtom B nonb3y Monydatena (ToNbKO Npu Hannuum y Monyyatena INeKTPOHHOro
KowenbKa B PHKO) B COBOKYMHOCTM MO BCEM D/IEKTPOHHbIM Kowebkam KaneHTa Ha obuiyto cymmy He 6onee 150 000 (Cta nATMAECATH TbicaY)
py6neit 3a 30 (Tpuauatb) KaneHAapHbIX gHel nogpag, 6e3 yyeta cymmbl KomuccmoHHoro cbopa m 6e3 yyeta nepesogos 3/C B BantoTHbIl
3N1EKTPOHHbIV KOLWWENEK U U3 Hero.

11.2.3. MaKkcMmanbHaa CyMMa OeHEeXHbIX CpeAcTB, MepeynciaembiX U3 OAHOro DNEKTPOHHOrO Kolwesbka B nosb3y onyyatena c
MNCNONb30BaHNEM PEKBM3UTOB BAHKOBCKOM KapTbl MEXAYHAPOAHOM NiaTexHoW cuctembl MonyyaTensa, He moxeT npesbiwate 100 000 (Cto
TbicAY) pybneli 3a ogHy onepaumio 1 550 000 (MATbCOT NATbAECAT ThicAY) pybnei B coBoKynHocTM 3a 30 (TpmauaTth) KaneHaapHbIX AHEN noapag,
B paMKax Hactoswero [Jorosopa, a TakXe MHbIX 40roBoOpOB, 3akatoveHHbIX mexay PHKO n KnneHtom mn cogeprkalumx aHanornvHble ycaoBua
nepeyncieHns AeHexHblx CpeacTs, 6e3 yueta cymmbl KommccmoHHoro cbopa.

11.2.4. MaKcMmanbHana CyMMa AEHEXKHbIX CpeacTs, 6€3HaNNYHO BHeceHHan KIMeHTOM B DNEKTPOHHbIM KoLeieK 3a cHeT cymmbl BKnaga
1 nepeyncnaemas U3 INeKTPOHHOTo KolenbKa B Nonb3y MNonyyatena cnocobom, npesycmoTtpeHHbim n. 5.3.2.1 [loroBopa, B COBOKYMHOCTU 33
30 (TpuAauaTtb) KaneHZapHbIX AHEW noapas He moKeT npesbiwaTb 1 000 000 (OamH munnmoH) pybaein n 500 000 (MATbCOT Thbicady) pybnel 3a
o4HYy onepauuto, 6e3 yueta cymmbl KomuccmoHHoro cbopa.

11.2.5. MaKcumanbHaa cymma [eHeXHbIX CpeacTB, nepeuncnsemasn B nonb3y lMonyyatens, cnocobom, npegycmoTpeHHbim n. 5.3.2.1
[oroBopa, U3 04HOro DNEKTPOHHOrO KolwesbKa 3a cyeT cymmbl ObasaTtenbctea PHKO B cymme BKknaga, BO3HMKLWIErO B pe3y/ibTaTe OTK/AOYEHMA
Ycnyru «MpoueHTbl Ha 0CTaTOK», He yCTaHaB/MBaeTCA.

11.3. KAneHT cornawaetca ¢ Tem, 4To CyMMbl M/Un KoanyecTso onepaunii ¢ 3C, a TakKe cnmcok Monyyatesieit, B N0/b3y KOTOPbIX
KnneHT moxeT aatb PHKO PacnopsskeHune o nepesoge 3A4C u/vnn PacnopsaxeHue o BosBpaTe octatka I/C moryT 6biTb orpaHuyeHbl 6e3
A0nonHUTeNbHOrO MHGOpPMUpoBaHUa KnneHTa.

KnneHT Takxke cornawaetcs ¢ Tem, 4To PHKO npu cosepweHun KnneHtom nepesoga 3/[C ¢ KoHBepTaLmMel BNpaBe B OAHOCTOPOHHEM
BHecyaebHOM nopagKe OTKasaTb B MCMoONHeHWW PacnopsxeHua o nepesoge IC u/unm PacnopsxeHue o Bo3spaTte octaTka 34C seuay
HeobxoaAnmocTn obecneyeHma COOTBETCTBYIOLLEN BatOTHOW NO3MLUK, 0 YeM KnneHT nHbopmupyetca npu NonbITKe COBEPLUEHMA onepaLuu.

11.4. MaKkcumanbHaa cymma onepaumin, cosepliaembix KaneHTom 3a cyeT cymmbl Bknaga v noanerkawmx ABTOpM3auumn, HE MOXKET
npesbiwatb 1 000 000 (OamMH munanoH) pybneli B coBokynHoct 3a 30 (TpuauaTb) KaneHgapHbIX aHen noapag u 500 000 (MAaTbcoT Thbicay)
py6neii 3a oguH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOMHEHUA UM HEHAL/eKALLEro BbIMOAHEHUA CBOMX 06a3aTennbcT8 no JoroBopy KAMEHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 [lorosBopom.

12.2. B cny4ae HeEBbINOJIHEHMA UM HEHAZ/IeXKallero BbIMONHEHUA cBOMX 0b6s3aTennbcTs no Jorosopy PHKO HeceT oTBeTCTBEHHOCTL B
COOTBETCTBUM C AEeNCTBYIOLLMM 3aKOHOAATENbCTBOM PP 1 [loroBopom.

12.3. KNMEHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKU B CEAYIOWMX CYYanX:

- HenpaBOMEPHOro UCMOAb30BaHWUA KapTbl KAMEHTA U ee PEKBU3UTOB, UMEBLLErO MECTO C ero cornacus, Mbo B cnydae, ecnm KaveHt
NO HEOCTOPOXKHOCTU JOMYCTUA Nepenayy KapTbl nan pasrnaleHne ee peKBM3UTOB TPETbUM NLLAM;

- npu ytpate KapTbl, 33 BCe onepauuu, COBEpPLUEHHble TPETbUMMU NMLAMWU C UCMONb30BaHNEM yTpayeHHOM KapTbl, 0 MOMEHTa ee
610KMPOBKM B COOTBETCTBMM C . 7.2.8 [lorosopa.

B cnyyae coBeplueHua onepaumin ¢ UCNOb30BaHMEM INIEKTPOHHOIO CPeACTBa NiaTeXa NOCTOPOHHUMU ANLLAMU NPE3IOMUPYETCSA, NOKa
He l0Ka3aHOo MHOe, YTO KAMEHT YMbILW/IEHHO WMJIM MO HEOCTOPOXKHOCTM He BbINOJIHUA 0653aHHOCTb, NPeAYCMOTPEHHYIo n. 7.2.4 [lorosopa.

12.4. KnueHT NpuHUMaET Ha cebs pUCK YObITKOB M UHbIX HEHBMAronpuATHbIX MNOCNEACTBUIA B pe3y/ibTaTe HEeCAHKLMOHMPOBAHHOMO
[0CTyna TpeTbux AuL, K nibopmaumu, nepegasaemoli PHKO nocpeacrsom SMS-coobLieHni.

PHKO He HeceT OTBETCTBEHHOCTH 3@ YObITKU, MPUUMHEHHbIE HenoayYeHnem KAneHTom u/mam nonydeHnem HeynosHOMOUYEHHbIM NLLOM
SMS-coobuweHuni.

12.5. PHKO He HeceT OTBETCTBEHHOCTM 3a OMNepaLuKn, COBEPLUEHHble TPEeTbMMWU Anuamu, nocne nonydyeHna PHKO SMS-
coobuieHusn/ysegomaerus B NaatexxHomM KabuHeTe B NopsaKe, NpeaycmoTpeHHom 7.2.8 [Jorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 3a BO3HUKHOBEHWE KOHMAMKTHbIX CUTyauuii B caydae npuobpeTeHusa KaveHTom TOBapoB
(paboT, ycnyr) HeHaaexKallLero KayecTsa, COBEPLUEHHOTO C MCNOAb30BaHNMEM DNEKTPOHHOTO CPeACcTBa NiaTexa.

12.7. PHKO He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe UHTepHeTa, ceTei CBA3U, TEXHUYECKNe COOU, BO3HMKLLME NO HE3aBUCALLUM
ot PHKO npuumHam, 3a KayecTBo M CKOPOCTb nepefayn MHGOpMaLMM Yepes KaHa/ibl ONepaTopoB CBA3M, BpeMeHHoe OoTcyTcTBue y KnueHTta
[0CTyNa K CpesicTBam CBA3W, MOBAEKLIME HEBO3MOMXKHOCTb UCNOIHEHMA 06A3aTeNbCTB MO HACTOALLEMY AOMOBOPY.

12.8. KnueHT ucnonb3yet ycnyru MnatexkHoro KabuHeta yepe3 MHTepHeT, oco3HaBas, YTo ceTb MHTepHeT He aBnfeTca 6e3onacHbIM
KaHaNOM CBA3W, W COrNaWaeTcs HecT (UHAHCOBbIE PUCKM M PUCKM HApYLIEeHWA KOHOWAEHLMANbHOCTM, CBA3AHHbIE C BO3MOMKHOW
KomnpomeTaumen uHdopmaumm npu eé nepegade yepes WMHTepHeT. KAMEHT camocToATeNIbHO M 3a CBOM cyeT obecneyvBaeT 3aluTy
COBCTBEHHbIX CPeacTB AOCTyna K [naTekHOMY KabuHeTy (B T.4. MOBW/IbHbIX YCTPOWCTB) OT HECAHKLUMOHMPOBAHHOMO WCMONb30BaHUA U
BPEAOHOCHOIo NPOrpammMHoOro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a NOIHOE UM YacTUYHOE HEUCNO/IHEHME, HEHaA/1eXKallee UCNOoTHEHME CBOMX 06A3aTeNbCTs,
€C/IM TaKoe HEeWCNo/IHEeHWe BbI3BAaHO OOCTOATENbCTBAMM HEMNPEeoAO/IMMON CUAbl, OBCTOATENLCTBAMM, MPENATCTBYIOWMMKU obecrneveHuto
Tpebyemoro ypoBHs 6€30MacHOCTM, peleHWsMM OpraHoB 3aKOHOAATENbHOW, CyAebHOM W/MAM UCMONHUTENIbHOM BAacTM Poccuiickoit
depepaumn, baHka Poccun, a Takke TPebOOBAHMAMM NIATENKHbLIX CUCTEM, KOTOPble AeNaloT HEBO3MOXKHbIM ans PHKO BbinosHeHWe cBOMX
0653aTeIbCTB; 3aJEpP)KKamMM B MepeyvncieHnn LeHeXKHbIX CPeAcTB MO BUHE WHbIX KPeauTHbIX OpraHM3auui; BOEHHbIMWU AeNcTBUAMM,
CTUXUMHBIMU WA UHBIMW  6eACTBUAMM, NPOUCXOAAWMMM B pailloHax, OOULMANbHO MNPU3HAHHBIMKU HAXOAAWMMUCA NOL BAUAHUEM
BbllWeyKa3aHHbIX 06cToATenbCTB. O HACTYyMN/IeHWW BbileyKa3aHHbIX 06CTOATENbCTB, NPENATCTBYOWMX MOAHOMY MW YaCTUYHOMY UCMONHEHUIO
[Horosopa, PHKO nHdpopmumpyeT KaneHTa nytem pasmelteHmsa MHopmauumn Ha caite rnko.ru u/vam nytem otnpasku KnneHnty SMS-coobuieHus
Ha KOHTaKTHbI Homep TenedoHa.
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13. Peksusuntbl PHKO

MonHoe HaumeHoBaHue: PacyeTHaa HebaHKOBCKaA KpeauTHaa opraHu3auua «MnatexHolt LleHTp» (oblwectBo ¢ orpaHUYeHHoM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «lMnaTexHbin LieHTp» (000)

lOpuanueckuii agpec: 630102, Poccus, r. HoBocubupck, yn. Kuposa, 86

MNouTosbiit agpec: 630055, Poccusa, r. HoBocnbupck, yn. LaTypckas, 2

WUHH 2225031594

KoppecnoHgeHTckui cuet Ne 30103810100000000832 B Cnbupckom MY baHka Poccum

MNpeacepatens MpasneHua nodnuce .M. May,
«30» oKTA6psa 2017r.
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