MAATEXXHbIA LIEHTP

Ycnosua forosopa geincTeyoT
¢ «01» urona 2019ea.

[orosop o KomnnekcHOM 06cnykuBaHun Knmenra

(Odepra)

PacnpoctpaHeHue TekcTa Hactoswero [loroBopa O KommnjieKcHom obcnyxmsaHun KnueHnta (manee — «Jorosop») cnepyet
paccmaTpuMBaTb BCEM 3aMHTEPECOBAHHBIM NLLAM KaK NybainyHoe npegioxkeHne (odepTa) PacyeTHOM HEGAHKOBCKOW KpeauTHOM
opraHusauumn «lnateskHbl LleHTp» (06LecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTbIO) (NMuUeH3MAa baHKka Poccum Ne 3166-K oT
14.04.2014r.), wvmeHyemoi B pJanbHeiwem «PHKO», appecoBaHHOe GU3MYECKUM NIMLAM-PE3NLEHTaM, SBAAIOWUMCA
nepxatenamm KapT KAMeHTa, MCNO/JIb30BaHME KOTOPbIX BO3MOXHO TOJIbKO NOCAE aKTMBALUMKW, U B MOJb3y KOTOPbIX
OpraHu3aTtopom npeaocTaBfeHbl AeHeXHble cpeactsa Ana ysenndeHmna OctaTtka 3C, 3akN04UTL A0roBOP NPUCOEANHEHUA B
KayectBe KnumeHTa. Hactoswee nybavyHoe nNpennoXeHUe COAEPKWUT BCe YCNOBUA 3aKknovaemoro Jlorosopa. Hacrtoawwmi
[oroBop B KayecTBe HEOTbEMJ/IEMOM YacTu BKIoUaeT B ceba Tapudbl No2, CneumanbHbie ycnosua obenyxusaHma No2, Mpasuna
ncnosb3oBaHma KapTtbl KaneHTa u pabotbl B Cepsuce «MHTepHeT MnaTexun», Ycnosua okasaHua Yeayrn «SMS-ysegomaeHua»
(manee - YcnoBus) v 3akiovaeTca nytem npucoeguHeHuns ¢usmnyeckoro avua K Joroopy nocpeactsomM aKkuenTa ny6/iMyHoro
npeanoXKeHna B cooTeBeTcTBMM co cT. 428, n.2 cr.437 v n.3 c1.438 TpaxaaHckoro Kogekca Poccuiickon ®eaepauuu.
MpeanoxeHue o 3aKkntoveHnn [loroBopa AeicTByeT A0 OKOHYaHUA Cpoka aencteua KapTbl kKaneHTa nnbo ao ero otsbiea PHKO.

1. TepmuHbl, ucnonbsyemble B [lorosope

ABTopusauma — paspeweHne PHKO Ha npoBeseHne KaneHTom onepaummn nocie nposeseHUA NPOBEPKU BO3MOMKHOCTU
yBennyeHus nnm ymeHoweHuna Octatka 34C B INeKTPOHHOM KolenbKe. B ciyvae ycnewHol ABTopu3aunm gna npoBeneHua
pacxofHol onepaumu B INEKTPOHHOM Kolwenbke KnueHTta 610KupyeTtca (pesepsupyetca) cymma OctaTka 94C, nepepaHHan B
3anpoce Ha ABTOpM3aLMio, A0 NPOBEAEHUA PacyeToB NO AaHHOW onepauuu.

OpraHusaTtop — topuanYeckoe AvUO WA UHAMBUAYANbHbIN NpeanpuUHUMaTENb, OCYLLECTBAAIOLWEe PacnpocTpaHeHue
KapT kaneHTa cpean GU3MYECKUX NUL, B PAMKaX CTUMYJIMPYIOLWMX, MOTUBALMOHHbIX, PEKIAMHbIX U UHbIX MEPONPUATUIA, B TOM
yncne c NpUBAEYEHNEM TPETbUX UL, A TaKKe NPefOCTaBAAOLNN AeHEXKHbIE CPeACTBA B N0Ab3y KAneHTa B LLensx NonoaHeHmA
INeKTPOHHOro Kowebka. HaumeHoBaHne OpraHunsatopa npeacraBieHo B CnewuumanbHbIX YCA0BUAX 06cayRuBaHma Ne2,

MHPOPMALMOHHBIA LEHTP — KPYr1ocyTouyHas WHPOPMAUMOHHAA cayxba, nossossatowas KaveHTy obpaTutbcs 3a
NnoJlyYyeHNemM KOHCYNbTaLMi U MHOW NMOMOLLM NPU BO3HUKHOBEHMM BOMPOCOB NPWU OCYLLECTBIEHUN CBOUX NpaB U 06a3aHHOCTEN
no [JoroBopy, a TaK»e OCyLLecTBAALWAA MHble GYHKLUN B paMKax HacTOALLEro A40orosopa.

KapTa KaneHTa — N1acTUKOBasA KapTa C O4HMM M3 JIOFTOTUMNOB, YKa3aHHbIX B CneunanbHbIX YCA0BUAX 06CayKnBaHus No2,
KOTOpas CTAaHOBMTCA TEXHOJ/IOTMEN UCNoAb30BaHUA MpeaonaadyeHHoM KapTbl, NO3BOAAOWEN coBepwaTb onepaunn 8 TCM MIMC
no TexHonormm MexayHapoAHOW NaaTexXHOM CUCTEMBI, NOCAe NpucoeanHeHnsa KaneHTa K [lorosopy.

Knuent — d¢usmyeckoe nuuo-pesngeHT Poccuiickot depepaumn, obnagatrowiee MosHONM AeecnocobHOCTbO B
COOTBETCTBMW C 3aKoHOZATenbcTBOM Poccuiickon ®Pepepaumm v npucoesmHUBLLEECA K YCIOBUMAM HacToAwero [lorosopa B
nopazKke, npeaycmotpeHHom pasgenom 3 [orosopa. KnveHTom B TepmuHax HacToAwero J[loroBopa ABAAETCA TaKXke
dusnyeckoe nuuo, yposnetsopaowee TpeboBaHuAM [JoroBopa O KOMMAEKCHOM OBCAYXMBAaHUM KAMEHTa M HaMepeHHoe
aKLenToBaTb HacToAlwMi Jorosop.

KopoTtkuii Homep — Homep TenedoHa, NpefHa3HAYEHHbIA AN OTNPaBKM KAMEHTOM KOPOTKUX TEKCTOBbIX COOOLLEHWUN
(manee no TekcTy — cmc-coobueHMit) ana 3anpoca MHbopmaumm o pasmepe OctaTka IC B INeKTPOHHOM Kowesbke KnneHTa, a
TaK¥Xe [ANA NpeKpalleHUA BO3MOXKHOCTM COBEpPLUEHMA oOnepauuit C MCNO/b30BAaHMEM ID/IEKTPOHHOIO CPEeACcTBa NaaTexa.
CTOMMOCTb OTNPaBKKU cMc-co0bLeHnA Ha KOpoTKMin Homep 3aBUCUT OT Tapuda onepaTopa CBA3W.

MexayHapogHaa nnatexHaa cuctema (MMC) — mexayHapoaHas nnateskHas cuctema VISA International waum
MasterCard Worldwide.

KomuccnoHHbiii cbop — ctommoctb ycnyr PHKO ana KnueHTta, onpegensemasa B cooTBeTcTBMM € Tapudamm No2.
KomuccroHHbIM cbop He obnaraetcs HAC Ha ocHOBaHUM nognyHKTa 3 nyHKTa 3 ctatbn 149 HK PO.

Homep tenedpoHa KnueHta — Homep TenedoHa, yKasaHHblM KaveHTOM npu 3akatouveHuu [lorosopa B nopsagke,
npeaycmoTpeHHom pasgenom 3 [lorosopa, "M60 3amMeHeHHbIn KaneHTom B cooTBeTcTBuu ¢ n. 7.2.8 [loroBopa, N0 KOTOpoMy
MMeeTCA BO3MOMHOCTb OTNPABKM KOPOTKUX TEKCTOBbIX COOOLWEHMUIM (CMC-COOBLLEHUI) HA KOPOTKME HOMepa M MNoaydYeHus
KOPOTKUX TEKCTOBbIX COOBLLEHMI (CMC-COOBLLEHWI), UCNOAb3yeMblid KAMEHTOM B caydasX, NpeayCMOTPEHHbIX HaCTOALWMM
Jorosopom.

Octatok AC — Tekywwuin pasmep obszatenbcte PHKO nepes KnneHTom no Hacrtosiwemy [loroBopy B KaxKabli
KOHKPETHbIN MOMEHT BPEMEHM.

OctaTtok 34C B 04HOM DNEKTPOHHOM Kollesibke B 11060 MOMEHT BpeMeHW He moxKeT npesbiwaTtb 15 000 (MNATHaauath
Tbicad) pybneit.



Cymma AeHeXXHbIX cpeacTs, npegoctasnaembix ana ysenndenuna Octatka 3[C B dneKTpoHHOM KowenbKe KaneHTta, He
MoxeT npesblwaTtb 40 000 (CopoK Tbicay) pybaeit B coBokynHOCTM 3a 31 (TpuAaLuate 0AMH) KaneH4apHbIN AeHb NOAPAA B paMKax
HacToawero [lorosopa.

Otuer — otyer PHKO no onepauuam, COBEPLIEHHbIM C WMCNONb30BaHMEM DNIEKTPOHHOrO CpeacTBa MaTeXka 3a
onpeaeneHHbIN Nepuos BpeMeHu.

MpaBuna ucnonb3oBaHua Kaptbl KAuMeHTa u pabotbl B CepBuce «MHTepHet Mnatexu» (Mpasuna) — asnawowmeca
HEOTbEM/IEMOW YacCTbiO HacTosLero JloroBopa ycnoBuaA, yCTaHaBAMBAOLWME NPaBUAA UCNOAb30BaHUA KapTbl KAnMeHTa u paboTbl
B Cepsuce «WHTepHeT MnaTexu». B oTHoweHun Hactoawero [loroBopa [paBuna NPUMEHAIOTCA WUCKAKOYUTENIBHO B 4acTu
ucnosnb3osaHma KapTbl KAneHTa.

MpeponnayeHHan KapTa — 6aHKOBCKasA npefonnavyeHHasn Kapta MexXayHapoAHOM NAaTeKHOM CUCTEMbI, SMUTUPOBaAHHAsA
PHKO B 3/1eKTpOHHOM BWAE, C WUCMNOJb30BaHWEM KoOTOpoW KiaveHTom cosepuatotcs onepauum ¢ IC, yyuTbiBaemble B
dNneKkTPOHHOM Kowesnbke. Ucnonb3osaHue [pegonnayeHHOW KapTbl OCYLLECTBAAETCA WMCKAOYMTENbHO nocpeactsom KapTbl
KnveHTa B TCM MMNC.

Paboumit geHb — KaneHZapHbI AeHb, He ABAAWMIACA BbIXOAHbIM (Cyb6b60Ta, BOCKpeceHbe) WA MpPasAHUYHbLIM
HepabouMm AHeM B COOTBETCTBMM C TPYA0BbIM 3aKOHOAaTeIbcTBOM Poccuitickon ®epepaumm.

PacnopsaxkeHne o Bo3epate Ocrtatka I[C — BoneusbaABneHne KnmeHta o nepesoae Octatka 3[AC (ero 4yactu) Ha
6aHKoBCcKMin cueT TCM MIMC, cocTaBneHHoe, yaocTtoBepeHHoe U nepegaHHoe B PHKO c nomouibio IneKTpoHHOro cpeacrsa
nnatexa B BUAE 31EKTPOHHOIO AOKYMEHTA.

PacueTHbIi AOKYMEHT — [OKYMEHT, HanpaBAsemblidi NAaTeXHOM cucTemol (BKAKOYaA, HO He OrpaHUM4YMBasCh,
MeXAyHapoaHol naatexHon cuctemornt MasterCard Worldwide/Visa International) PHKO B 3/1ekTpoHHOM popme B KadecTse
NnoATBEPKAEHMA cOoBeplleHns KanMeHTOM onepauumu C WUCNoJIb30BaHMEM IIEKTPOHHOIO CPEACTBA MJaTeXKa, SABAAOLLMICA
ocHoBaHuem ana nsmeHeHua PHKO OctaTka 3[C Ha cymmy, YKa3aHHYIO B JOKYMEHTE.

PekBu3uTbl KapTbl KAMEHTa — COBOKYMHOCTb BCEX WMJ/IM HEKOTOPbIX NapameTpoB KapTbl KaveHTa: PAN (yHWKanbHbIA 16-
3HAYHbIM HOMep KapTbl KNMeHTa, yKa3aHHbI Ha anueBoi ctopoHe), CVC2 ko unmn CVV2 koa, Cpok aenctema KapTbl KAneHTa.

PHKO - PacueTHas HebaHKOBCKas KpeauTHas opraHusauua «lMnatexkHbid LleHTp» (obuwecTtBo € orpaHMyYeHHoWM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOLLAA AEATENbHOCTb ONepaTopa 3NEKTPOHHbIX AEHEXHbIX CPeAcTB, onepaTopa No nepesoay
LEHEXHbIX CPeacTB M aMUCCUI0 BAHKOBCKUX NpegonnadyeHHbIX KapT MeKaAyHapOoAHON NNATEKHOW CUCTEMBI.

CalT — callT B ceTn MHTepHeT, Ucnoib3yemblit KnMeHTOM B pamKkax Hactoswero [orosopa. [JomeHHoe uma u (uam)
ceTeBol agpec CalTa yKasaH B CneuunasnbHbIX YCA0BUAX 06cayKkmnBaHus Ne 2.

CneumnanbHble ycnoBua obcny:kuBaHua Ne2 — apnstolmMecs HEOTbeMNEMOWM YacTblo HacToswero [orosopa ycnosus,
onpegensaioowme MHAMBUAYANbHbIE OCOBEHHOCTM WCNOb30BAHUA DNEKTPOHHOrO CPeAcTBa MNJaTe)a B 3aBUCMMOCTM OT
OpraHusartopa.

NHdopmauma o HaumeHoBaHun OpraHumsatopa u MIC, agpece Caiita B cetu MHTepHeT, o KopoTkom Homepe, PIN-koae,
TenedpoHe NHPOPMaLMOHHOrO LLeHTPa, BHewWwHeM Buae KapTbl KaneHTa (norotune), Tapudsl Ne2, a TakxKe MHaa nHdopmaums ob
WMHOMBMAYaNbHbIX OCOBEHHOCTAX MCMO/b30BaHWA DNEKTPOHHOro CpeacTBa nnaTexa (B T.4. CYLLECTBYHOLWMX OrpaHUYeHUsax
MCMNONb30BaHMA) YKaszaHa B CneunanbHbIX yCAoBUAX o6cayRmnsaHma Ne 2,

CpoK peictBua KapTbl KAueHTa — nepuoj, onpegensemblii ¢ MOMEHTa 3aKntoueHus [lorosopa M A0 nocnegHewn
KaneHJapHoOW AaTbl MecAua, YKa3aHHOro Ha NMLEBON cTOpoHe KapTbl KAWEHTa, B TeYeHWe KoToporo (HO B mepuos, AencTeus
HacToswero [loroBopa) BO3MOXHO coBeplueHune onepauuii ¢ Octatkom 3/[C, yuTEHHOM B COOTBETCTBYHOLLEM INEKTPOHHOM
KoLe/bKe.

Tapudbl Ne2 — asnsAoWmMecs HEOTbEMIEMOW YacTblo HacTosAlwero JoroBopa yCcnoBuA, YCTaHaBAMBAOWME BEIMYUHY U
OCHOBaHWMsA BbINAaTbl KommccmoHHoro cbopa KnveHTom B nosibdy PHKO. Kaxablt pa3 B MOMEHT coBeplueHuns onepaumm KnneHt
BblpaXkaeT cBoe cornacue ¢ Tapudpamm Ne2, neicTBYOWMMU HA MOMEHT COBEPLLEHMA ONEpaLLUu.

Toproso-cepBucHblie npegnpuatua MMC (TCM MMC) — ToproBo-cepBUCHble NpeanpuaTvA (lopuANYEcKMe nuua u
MHOMBMAYaNbHbIE NPeAnpUHUMATENN), KPEAUTHbIE OpraHM3aLMuM, a TaKKe WHTEepPHEeT-MarasuHbl, Co3AaHHble Ha TeppuTopuUU
Poccuiickon ®epepaLmm, B KOTOPbIX NPeLyCMOTPEHA BO3MOXKHOCTb COBEPLUEHUA ONepauuii C UCNOb30BAaHNEM DNEKTPOHHOIO
cpeactea nnatexka. MepeyeHb TCI, B KOTOPbIX BO3MOMKHO COBEpLUEHWE OnepaLuit, moxeT bbiTb orpaHuyeH CneumanbHbIMK
ycnosuamm obcnykumBaHma No2.

Ycnyra «SMS-yBegomneHna» — okasbisaemaa PHKO Ha ocHoBaHuu [JoroBopa B COOTBETCTBUMU C YCNOBMAMM ycayra no
HanpasneHuto KAMeHTy yBeAOM/IEHWI B BWAE KOPOTKOrO TEKCTOBOro coobuweHus (SMS) c nHdopmaumeit: 1) o Kaxkaown
ycnewHol AsTopum3saumnn ¢ ucnoabsosaHnem 3CM; 2) o pakTe n cymme nosTopHoro yesenmyeHmsa PHKO Octatka 34C Ha cymmy
noctynuewwmnx B nonb3dy KnumeHta B PHKO ot OpraHusaTopa AeHEeXKHbIX cpeacts, nnbo ysenundeHunm OctaTka IC 3a cuer
OeHeXHbIx cpeacTs, noctynuewmx B8 PHKO Kanenty ot TCMN MIMC npu Bo3BpaTe ToBapa, Npu OTKase oT paboT, ycayr uam npu
ocnapuBaHuu onepaymit.

YueTHblii Homep KapTbl KaneHTta (EAN) — 13-3HauHbI HOMEP, YKa3aHHbIM Ha 060POTHOM M/UAK AnLEeBO CTOpoHe KapTbl
KNWeHTa.

DNeKTpOHHble AeHeXKHble cpeactBa (IAC) — aeHexHble cpencTBa B Bantote Poccuiickolt depepaumm, KoTopble
npeasaputenbHo npegoctasneHbl KnnenHtom PHKO ¢ uenbio coBeplueHUA nepeBOAOB, He CBA3AHHbIX C OCyLLeCTBAEHWEM
npeanpUHUMATENbCKOM AEATENbHOCTU U YAaCTHOM NPaKTUKM, yYUTbIBaeMble B DIEKTPOHHOM KollesibKe KnneHTa.

DNEeKTPOHHbIE [EHEXHble CPeAcTBa He noaneaT 006A3aTeNlbHOMY CTPaxXxOBaHWIO B COOTBETCTBUM ¢ PepepasbHbiM
3aKkoHoMm Poccuickoit Pegepaumnm ot 23.12.2003 Nel177-d3 «O cTpaxoBaHMM BKAaA0B PpU3MYecKux nuu B 6aHKax Poccuinckon
depepaumn».



DNeKTPOHHbBIN Kowenek — yyeTHas 3annce PHKO B 3n1eKTpoHHOM BuAe, coaeprkawan ceegenna o EAN, Octatke 9C u
onepaumax Kanexra.

dneKTpoHHOe cpeacTBO naatexka (ICM) — coBoKynHocTb lpesonnadyeHHON KapTbl U TEXHONOTMWU ee UCMOJIb30BaHMA,
nossosatowan KaneHTy coctasnAtb, yaoctoBepaTb U nepegasatb PHKO pacnopskeHus B uenax cosepweHusa nepesoga 3/4C.
JNEeKTPOHHOE CpeacTBO  NAaTexa ABAAETCA  HenepcoHMPUUMPOBAHHbIM. B KayecTBe TEXHONOMMW  UCNOb30BAHUA
MpeponnavyeHHoM KapTbl Noce npucoeamnHeHna KnmeHTa K Jorosopy npumeHsaeTca KapTa KaneHTa.

2. Mpeamet forosopa

Mo HacTosawemy gorosopy PHKO obnasyetcs:
- aMUTUPOBaTb lNpesonaavyeHHyo KapTy M obecneynBaTb BO3MOXKHOCTb COBEPLUEHUS C €€ UCNONb30BAHMEM Onepaumii ¢
DNEeKTPOHHbIMU AEHEXHbIMU CpeaCcTBaMU;
- Co34aTb JNEKTPOHHbIN Kowenek KnneHta u yBennumtb Octatok 34C B INEKTPOHHOM KOLUe/IbKe B COOTBETCTBUM C
pacnopaxeHnem KnunenTa;
- UcnNonHATb PacnopskeHnsa o Bo3BpaTe octatka I[C npu noaTsep»KaeHUMN X PacyeTHbIMU AOKYMEHTAMU;
- obecneumBaTb KAMEHTY BO3MOMXKHOCTb C UCNOJ/Ib30BAaHNEM IIEKTPOHHOIO CPeACTBa NaaTeKa COCTaBAATb, YA0CTOBEPATb
n nepepasatb PHKO PacnopsaxeHuna o Bo3sparte octatka 34C;
- UCNOJTHATb MHble 06A3aHHOCTU, NPeayCMOTPEHHbIE HACTOAWMM Jorosopom,
a KnneHT 0653yeTca coBepluaTh BCe onepaLn B COOTBETCTBMM C YCI0BUSAMM HacTosAwero [lorosopa v onnaymeaTtb ycayru
PHKO B cooTtBeTcTBum c Tapudamm Ne2.

3. Mopaaok 3akntoueHuna florosopa

3.1. [nAa npucoegmHeHUs K ycnoBuAM HacToslero [lorosopa ¢usmyeckoe nuuo, asnsaoleeca aepxatenem KapTtbl KIMEHTa,
usyyaet ycnosus [loroBopa O KOMMNEKCHOM 06cnyuBaHuM KnveHTa, B Tom umcne CneumanbHble YCA0BUA
obcnykmnsaHusa Ne2 u Tapudbl Ne2, Mpasuna n YcioBus, pasmelleHHble Ha cailTe Www.rnko.ru, U npu nosIHOM COrnacum c
HUMM, aKLENTYeT HacToALLMI [JoroBop A0 OKOHYaHMA CpoKa aencTena KapTbl KIMEHTA O4HUM U3 CeaytoLLmMX cnocobos:

3.1.1. Ha Caiite B ceTu MHTepHeT c BBOAOM 15-3HayHOro Koga aKTMBALUWMM, YKa3aHHOro Ha KapTe K/AMEeHTa Kak
«Activation code XXXXXXXXXXXXXXX» nnn «Kog, aktmsaumm XXXXXXXXXXXXXXX», Homepa TenedpoHa KnmeHTa,
a TaKXe C NOATBEpPKAEHWEeM TOro, YTo KnveHT O3HaKOMJIEH M MPUHAN yCNoBWMA HacToAwero [orosopa, u
BBOAOM OAHOPA30BOro Naposs, NOAY4EHHOrO MO yKazaHHOMY KineHTom Homepy TeniepoHa.

3.1.2. OtnpaBKoli cmc - coobueHna Ha KopoTkuii Homep ¢ 15-3HaYHbIM KOAOM aKTMBaLMM, YKasaHHbIM Ha KapTte
KNMeHTa Kak «Activation code XXXXXXXXXXXXXXX» nnm «Kog aktmaumm XXXXXXXXXXXXXXX» B popmarte: «15
undp Kofda aKTUBALMM», U MOATBEPKAEHWEM OTBETHBIMW CMC-COOBLLEHMAMM C TEKCTOM «ga» B Jiobom
perncrpe 3anpocoB Toro, YTo KAMeHT o3HakomaeH M NpuHan ycnosus Jorosopa. CMc-cOObLLEHNE C TEKCTOM
«pa» HeobxoAMMO OTNPaBUTL B TedeHue 2 ([ByXx) YacOB C MOMEHTa OTMPABKM CMC-COOBLLEHUA C 3aNpocom, B
WMHOM C/ly4ae npoueaypy NpMcoeanHeHus K ycnoBmMAM HacTosAwero Jlorosopa HeobxoAMMO HayaTb C Ha4ana.

3.2.  [lpwu ycnewHoOM NPOoXoXAeHUM npoueaypbl NpUcoeauHeHnA K yChoBuAam HacToAwwero Jorosopa:

3.2.1. cnocobom, npegycmoTpeHHbim n.3.1.1 Oorosopa, PHKO nHpopmupyetr KnneHta o 3akatoueHun [orosopa o
KOMMN/JIEKCHOM 06CNYKMBaHUM KAMeHTa Ha CaliTe.

3.2.2. cnocobom, npeaycmoTpeHHbim n.3.1.2 [oroBopa, PHKO Hanpasnsetr KnaueHTy cmc-coobuieHme c
NOATBEPKAEHMEM 3aKA04EHMA [LOroBOopa 0 KOMMNIEKCHOM 0BCay»KMBaHUKN KnuneHTa.

3.2.3. MonyyeHne KAMeHTOM BbllleyKa3aHHOIo COObLLeHNA/CMC-CO0BLLEHNA ABNAETCA MOATBEPKAEHUEM NPUHATUA
PHKO akuenta KnveHTa u 3aKkntoyeHusa Hactoswero [ljoroBopa ana cooTseTcTBylolei KapTbl KaneHTa. Mpu
Hannumn y KnveHTa HeckonbKux KapT KAveHTa, yKasaHHbIX B CneumanbHbiX yCaoBuax obcaykmeaHua N2, u
npucoesmMHeHUN K ycnosuam [loroBopa ANA KaxAoW M3 HMX, JOroBop cYMTaeTcAa 3aKAUYEHHbIM OTAENbHO B
OTHOLLUEHWUM KaK4oM M3 KapT KAMeHTa C MOMEHTa noslydyeHua cooblieHuns/cmc-cooblieHna o npuHaTm PHKO
akuenTa KnneHTta ana cooteseTcTBytoWwen KapTbl KAneHTa.

3.3.  3aknwoudeHue [orosopa asnAetcA ana PHKO ocHoBaHuem pnAa co3gaHMA IDNEKTPOHHOIO KowesibKka UM 3MUCCUM
MpegonnayeHHOM KapTbl. B pamkax JoroBopa MoxkeT paeictBoBatb 1 (OAMH) DNEKTPOHHbLIA  Kowenek ans
cootBetcTBytowei KapTbl KnneHta. PHKO BnpaBe oTKasatb KameHTy B 3aKkatouyeHun [loroBopa O KOMIMJIEKCHOM
obcnyxkuBaHun KnumeHta, ecim B TeuyeHue npeguwectsytowmnx 30 (TpuAuaTM) KaneHOApHbIX AHEN, BKAYas AeHb
COBEpLUEeHUA AeNCTBUI, yKasaHHbIX B n.3.1.1 nau 3.1.2 JorosBopa, bbian 3akntoveHbl He meHee 20 ([Baguati) 4OroBopos
C ucnosb3oBaHMemM/yKkasaHvem ogHoro Homepa TenedpoHa KnmeHTta, no KoTopbim obuasa cymma 3C, NocTynuBLLKNX B
PHKO B KayecTBe nepesoda AeHe)KHbIX cpeacts oT OpraHusatopa/OpraHusaTopos, coctasnsaer 6onee 40 000 (Copoka
Tbicad) pybnei.

3.4. Mectom 3aKnyeHnsa Hactosawero [orosopa asnsetca Poccuitickaa Pepepauma He3aBUCMMO OT MecCTa COBepLUEHMA
KnneHtom geincrenii, npeaycmoTtpeHHbix n.3.1 [lorosopa.

3.5. 3akntouasa Hactoawmi [Jorosop, KnneHT noATBepKAaeT, YTo A0 3akatodyeHMA [loroBopa O3HAaKOMNEH C YCNOBUAMM
JoroBopa, BKAtoyas CreuuanbHble ycnoBua obcayxkumanma Ne2 u Tapudbl No2, [MpaBunamum u  Ycnosusamm,
ABNAIOWMMNCA HEOTbEM/IEMOW YacTblo HacToAwero Jlorosopa, npeacTaBAeHHbIMWM Ha caiTe ceTu WHTepHet
www.rnko.ru.

3.6. 3akntouas Hactoawmin [loroBop, KnmeHT BbipaxaeT cBoe cornacne PHKO Ha nepeaady OpraHusatopy Homepa TenedoHa
KnueHra.
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.1.

4.2.

4.3.

5.1.

3akntovas HacToAawmin Jorosop, KnueHT noateepkpaer, yto Homep TenedoHa KaumeHTa 3apernctpupoBaH Ha umA
KnueHTta n 6yaeT Mcnonb30oBaTbCA UM B LLeAX UCNONHEHUA HacToAwero [lorosopa. Mpu sTom KnneHT noaTBepKaaeT, 4to
Homep TenedpoHa KnmeHTa no3BosiseT coBepllaTb OTNPABKY CMC-COOOLWEHMA Ha KOPOTKME HOMEpa, a MCMOoJib3yemMblit
KnneHtom TenedoH obnagaet GpyHKUMAMM NPUEMA U OTNPaBKM CMC-COOBLLEHNA.

HacToswee npeanoxeHne Mo 3aKkaoyeHuto [oroBopa O KOMMNJIEKCHOM O6CNyXuBaHUM KnveHTa pAeicrtByeT Ha
TeppuTopumn Poccuiickoii deaepauun.

MpucoeanHaack K ycnosmam Hactoawero [orosopa, KameHT gaet cornacue PHKO Ha npepoctasaeHne opraHu3aumam,
ocyuiecTeaaroWnm GyHKUMnM MHGopmaLMOHHOrO LeHTpa, opraHnsaumam, okasbisawowmm PHKO ycayrn nHdpopmaymoHHo-
TEXHOIOTMYECKOro 06CNYyKMBaHMA, MHbOPMALMKM 060 BCex onepaumax, coBeplleHHbIX KAMEHTOM B paMKax HacToALWEro
[oroBopa, B nonHoMm obbeme, B uenax ucnonHeHns PHKO o6s3aTenbctB no HactoAwemy [loroBopy, B TOM uucie
MHPOPMaLMOHHON NoaAep KKK KnneHTa.

MpucoeamHaacb K ycnoBuam HactosAwero [orosopa, KnveHT paet cornacve Ha packpbitve PHKO OpraHusatopam
cseneHunii 06 OctaTtke 3C B DNEKTPOHHOM Koluesnbke KaneHTa NCKNIOUNTENBbHO A8 uenei coseplieHns OpraHnM3aTtopom
nepeBoja AEHEXHbIX CPeAcTB B N0oAb3y KnneHTa (onpeaeneHns MakcMmaibHO BO3MOXKHOM CYMMbl TaKOro nepeBosa B
MOMEHT ero cosepleHna OpraHM3aTopomM) M Ha ycnoBusax obecneyeHna OpraHM3aTopoM KOHPUAEHUMANBHOCTU
yKasaHHoOW uHdopmaumm. Hactoawmm KamMeHT cornawaetca ¢ Tem, 4To nogobHoe packpbiTve MHbGOpMaALUMK He ABaseTcA
HapyweHnem PHKO pexnuma KoHomaeHuManbHOCTM MHPopMmauunm o KnmeHTe 1 ero onepaumsx.

B cnyyae, ecnn pevicteua, onpegeneHHble 8 n.3.1.1 nan n.3.1.2 Jorosopa coseplatotca nocne 24 yacos 00 MUHYT
nocnegHero KaneHgapHoro aHa Cpoka aeicteua KapTbl KaveHTa no HoBOCMBMPCKOMY BpemeHu W/uau Koraa B nosb3sy
dusnyeckoro nuua He npegoctasieHbl OpraHM3aTOpPOM JAeHexHble cpeacTBa gna ysenuuvenua OctaTka S4C B
dneKTpoHHOM KowenbKe KnueHTa, cootseTcTBytowem EAN KapTbl KnmeHTa, pusmyeckoe nnuLo nonyvyaeT ysegomaeHue
06 3TOoMm (Ha CaliTe UaM B OTBETHOM CMC-COOBLLEHMM), INEKTPOHHDBIN KOWeNeK He co3gaeTca u MNpegonaayeHHan KapTa He
amutupyetca PHKO, loroBop cuMTaeTcs HesaK/toueHHbIM. B Takom ciydae npaBo TpeboBaHus y dusmyeckoro amua Ha
OEeHeXHble cpeacTsa, npeaocTtasneHHble OpraHnsatopom 8 PHKO, He BO3HMKaeT.

MpepocTtaBneHne OpraHM3aTOPOM AEeHeXKHbIX CpeacTB Ana ysenndeHuna Octatka 3C He BXoAUT B MpeAMeT HacToALEero
[Jorosopa. PHKO He oTBeuvaeT 3a geicteuAa OpraHM3aTopa, a BO3MOXHble MPETEH3MM O HapyweHun npas KaueHTa,
CBA3aHHble C NpefoCTaBNEeHNEM WM HenpenocTaBleHWEM [EHEXHbIX CpeacTs, cneayeT npeabasnatbe OpraHusatopy
KnneHTom Hanpsamyio.

B cnyyae, ecnv npu BbINOAHEHUW AeNCTBUIA, npeaycmoTpeHHbix n. 3.1.1 nam n.3.1.2 fdorosopa, ¢u3myeckoe nuuo,
cooTBeTcTByloLLee TpeboBaHWAM, yKa3aHHbIM B npeambyne [orosopa, 5 (MATb) pa3 B TeueHue 7 (Cemu) cyTok noapsas
HeBepHo BBezeT Kopa aktneauumn, PHKO npuoctaHaBanBaeT BO3MOMKHOCTb NpUCOeAMHEHMA K ycnoBuam [loroBopa Ha 7
(Cemb) cyTOK, CPOK KOTOPbIX MCYUCNAETCA CO BPEMEHM NepBoro owmboyHoro BBoga Koaa aktmsauuu.

MNopAfoK NOAKNIOYEHUA, OKa3aHWA, OniaTbl U OTKAOYeHUA Yenyrn «SMS-yBegomaeHna» peryampyertca YCnosBnamm.

3. MononHeHne INEeKTPOHHOrO KollesibKa

YBennyenve Octatka IAC B INEKTPOHHOM KolenbKe ocyuwectsnsetca KaveHTom 6e3HannyHbiM nyTem 3a cuyeT
OEeHeXHbIX cpeacTs, noctynuswunx B nonb3dy KnveHta 8 PHKO B KauecTBe nepeBoaa AeHexHbix cpeacts oT OpraHunsaTopa
no EAN KapTbl KnneHTa. 3akntovan Hactoawmii orosop, KAneHT cornawaerca ¢ tem, yto ysenanyeHme PHKO Ocrtatka 3/4C
Ha cymMmy nocTynmeLlunx B nonb3y KnneHta B8 PHKO oT OpraHunsatopa AeHEeXKHbIX CpeacTB He TpebyeT co cTopoHbl KameHTa
OOMONHUTENbHOMO PacrnopAMeHUA, a AeHeXHble cpeacTBa CYMTAOTCA npegocTaBieHHbIMM KnuenHtom PHKO B uenax
ysenndeHua Octatka 34C.

lNoBTOopHOE npeaocTaBneHMe AEHEXHbIX cpeacts gna ysenmyeHma Octatka IAC, ykasaHHbim B n. 4.1 [dorosopa
cnocobom, He NPeayCMOTPEHO, EC/IM MHOE He YCTaHOBAeHO CneunanbHbIMKU YCNOBUAMM 0BCNyKMBaHMA No2.

Yeenunyenune OctaTka IC TaKKe BO3MOXKHO 3a CYET AeHeXHbIX cpencts, noctynmewmnx B PHKO Knnenty ot TCIN MIMC npu
BO3BpaTe TOBapa, Npu 0TKa3le oT paboT, ycayr uam npu ocnapmMeaHmMm onepaumii.

5. PacnopsKeHue 31eKTPOHHbIMU AEHEXHbIMU CPeACTBAMM, HAXOAALWMMUCA B DNEKTPOHHOM KollesibKe

OctaTtok 94C (ero yactb) MoeT ObITb MCMONL30BaH NpK oniate ToBapoBs (paboT, ycayr) B TCM MMC ¢ ucnonb3oBaHMem
DNeKTPOHHOro CpeacTBa NnaTeXka (3a MCKAYEHUAMM, NpeaycMoTpeHHbimu n.5.9-5.10 [Adorosopa). B atom cnydae
ncnonHeHune PacnopaxeHua o Bo3sparte octatka 3[C ocywectenaetca PHKO B cneaytowem nopagke:
5.1.1. B momeHT ABTOpM3aLMM B DNIEKTPOHHOM KOLLUE/IbKe pe3epBUPYETCA CyMmma onepaumm u KomuccnoHHoro cbopa
B cooTBeTCcTBMM C Tapndpamm No2.
OTmeHa pe3sepsupoBaHma Octatka 34C nocne ABTopu3aLmmn No MHMUMATUBE KAMEHTA He JoNyCKaeTcA.
5.1.2. MNnaterkHas cuctema HanpasnseT PHKO PacyeTHbI AOKYMEHT Mo coBeplueHHoW onepaunn. Ecam B TeyeHne 30
(TpnAauaTn) KaneHaapHbIX AHEN C MOMeHTa coBeplueHusa KnmeHTom onepaumm PHKO He nonyumT PacuyeTHbIn
OOKYMEHT, cymma, 3apesepsupoBaHHas PHKO B D/1eKTPOHHOM KolwesibKe, CTAaHOBWUTCA AOCTYNHOW AnA
coBepleHusa KnMeHToM UHbIX onepawuii.
5.1.3. B aeHb nosiydeHua PacyeTHOro goKymeHTa no coseplieHHoin KnmeHtom onepaymm, PHKO ymeHbwaeTt OctaToK
34C Ha cymmy onepauum n KommnccnmoHHoro cbopa. Cymma ymeHblueHma OctaTka 3C mMoXeT oTan4aTbcs oT
CyMmMbl ABTOPM3aLMK, KaKk B DOMbLUYIO, TaK U B MeHbLUYIO CTOPOHY. Mocne nonyvyeHma PacyeTHOro AOKyMeHTa
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5.3.

5.4.

5.5.
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5.9.
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5.11.

OT MNATEXHOW CUCTEMbI OCTAaTOK CYMMbl, 3ape3epBUPOBAHHON B DNEKTPOHHOM KOLUe/IbKe MPU COBEpPLUEHUMU
KnveHTOM onepaumm, CTaHOBUTCA AOCTYMHbIM A1 cOBepLleHUA KAneHTom onepauui.

5.1.4. PacueTbl no onepauuam KnmeHTa B DNEKTPOHHOM KolesibKe npoussogatcA B npeaenax Octatka 34C, 3a
BblueTom KomuccmoHHoro cbopa, B COOTBETCTBMM C  AEUCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuitckoi
depepaumn n HactroAwmm [orosopom. Mpu HepoctatoyHocTn Octatka IC PacnopsaxkeHue KnuneHta o
Bo3Bpate OctaTtka C He npuHMmaeTca K ucnonHeHuto PHKO.

5.1.5. Ecau cnucbiBaemas cymma onepaunm m KomuccMoHHoro cbopa no PacyeTHOMY OOKYMEHTY Ha MOMEHT ero
noctynnexHma B PHKO npesbiwaet cymmy OcTtaTka 3[C (BK/tOYasA, HO HE OrPaHMYMBANACb, BO3MOXKHbIE C/ly4yau
cosepleHus onepaumii ¢ 94C 6e3 ABTOpM3aLLMM NO NPABUIAM NIATENKHOMN CUCTEMBI, MOCTYNAeHUA PacyeTHoro
OOKymeHTa no uctedeHun 30 (Tpuauatn) aHen ¢ MOmMeHTa coBepuweHua KnneHtom onepauuun) — PHKO
ucnosiHAeT PacyeTHbI AOKYMeHT, B pe3ynbTaTe 4yero y KnneHta Bo3HWMKaeT obasaTenbctso nepes PHKO B
pa3smepe CyMmbl MpeBblWweHus. [aHHas cymma yaepusaercs (B NOAHOM ob6beme UAM YacTUYHO) 3a cuyeT
OEHEeXHbIX CpeacTs, NOCTynatowWmx B cootseTcTeuu ¢ n. 4.3, 5.3, 6.6 Jorosopa. KaneHT 3apaHee cornawaerca ¢
nogo6HbIM ymeHblieHnem OcTtaTka I, C 6€3 40NOAHUTENBHOrO aKLUEenTa.

5.1.6. Ecnam ¢ KnuveHTa B3MMaloTcA [OMOAHUTE/bHbIE KOMUCCUM BaHKOB-3KBAlpepoB M /MAM  HEKpeaWTHbIX
OopraHu3aLMii, y4yacTBylOLWMX B pacyeTax Mo onepauusam, COBEpPLIAaEeMbIM C MCMOb30BaHUEM DNEKTPOHHbIX
CpeAcTB niatexka (pasmep TakMX KOMUCCU KaneHT 06£3aH BbIACHUTb 40 COBEPLUEHMS onepaumun), To Ha
cymmy cooTseTcTytolweit kommccun PHKO ymeHbliaeT OctaTok 3/C B SN1eKTPOHHOM Kowesibke KaneHTa Ha
OCHOBaHWM AaHHbIX PacyeTHOro AokymeHTa. B cnyyae HegoctatodHocTM OcTaTtka 3C Ana onnaTbl KOMUCCUIA
6aHKOB-3KBalpPepoB, CTOPOHbLI MPUMEHAIOT MOPALOK, YCTaHOBNEHHbIN 1.5.1.5. Jorosopa.

B cnyyae BOo3HWKHOBeHMA cboeB B paboTte MexayHapoaHOM NaaTexXHOM cucTemsbl, coBeplieHue onepauyuii 8 TCMN MMNC
MOXKET HbITb BPEMEHHO NPUOCTAHOBEHO, O YeM KAMEHT NpeaynpekaaeTca Npy NonbiTKe COBEPLIMTL COOTBETCTBYHOLLYIO
onepauuto. Kpome Toro, TCM MIC BnpaBe B OAHOCTOPOHHEM NOpPAAKE YCTAHAB/AMBATb OrpaHUYEHMA Mo Cymmam
NPOBOAUMbIX OMepauuii UAK MHble orpaHuyeHuns/TpeboBaHua, Yto obycnasnmsaet BHeceHne PHKO cooTtseTcTByOWMX
M3MEHEeHUI B ycnosBua Hactosuwero [Jorosopa. MNpu stom PHKO He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble
nocneactens (B Tom umcne yb6bITKKM), HacTynuBluMe AN KAMEHTOB B pesynbTaTe BO3HUMKHOBEHWA YKa3aHHbIX Bbille
06CTOATENLCTB.

B cnyyae Bo3BpaTa AeHEXKHbIX CPeACTB B DNEKTPOHHbIN Kowenek KnnmeHTa npy ocnapmsBaHMm onepaLmm, COBEPLUEHHOM C
MCNONb30BaHMEM INEKTPOHHOro cpeacTea nnatexa, PHKO ysennumsaet OctatoKk 3C Ha cymMy OCNOPEHHOM NOJIHOCTbIO
WU YacTUYHO onepauuu.

Bce onepauuun c Octatkom 3[C, coBeplleHHble C WMCNO/Ab30BaHWEM INEKTPOHHOrO CpeAcTBa MNaaTeXa, cuuTatoTca
coBepLIEeHHbIMKU camnm KaneHTom (B TOM Yncne onepaumm, pakTUYECKM COBEPLLEHHbIE TPETbUMM ANLAMM).

PHKO o06s3yetca mMHbopmupoBaTb KivMeHTa O COBepLIEHMM Kaxgolh onepauuu C WUCMOAb30BaHMEM I/IEKTPOHHOTO
CpeAcTBa NJaTexa nyTem npeaoctaBieHus KnneHTy BO3MOXHOCTM 3anpocutb OTyeT Ha CaitTe, cnefya yKasaHHbIM Ha
CaiTe MHCTPYKLMAM. KnneHT 0653aH AenaTtb TaKOM 3anpoc He pexke 04HOro pasa B mecaAy,. MomeHTom ucnonHenns PHKO
cBoel 06s3aHHOCTU MO MHPopMUpoBaHUIO KNnMeHTa ABAAETCA MOMEHT HanpasaeHus OT4eTa NO onepauusam B OTBET HA
3anpoc KnueHTa, HE3aBUCMMO OT BpemeHM M dakTa npouteHusa cooblieHua KnveHTom. KAneHT noaTsep:kAaeT, uTo
NpW3HaeT Takol cnocob MHGOPMMPOBAHMA HAA/EKALLMM U [OCTAaTOUHBIM.

KnuneHT Bnpase nogkntountb Ycnyry «SMS-yBegomaeHua» B COOTBETCTBUM C YCNOBMAMM M MONy4aTb MHOOPMaLMIO NO
OTAe/IbHbIM Onepauuam B MopAfAKe, NpesyCMOTPEeHHOM YCAO0BUAMM, AONOAHUTENBHO K CNocoby, yCTaHOBNEHHOMY
npeablaywmm absauem.

PHKO, no nucbmeHHOMY 3asBneHWio KaveHTa € MpUAOXKEHHbIMW KOMUAMW SIMLEBOM M 0OOPOTHOM CTOPOH KapTbl
K/IMEHTa, HanpaB/ifieT NoYTOBbIM OTMPaBAEHMEM MO aApecy MecTa permctpaumm/mecta Kutenbcrtea AMbo 8 suae E-mail-
Co0bLLEeHMI MO agpecam 3/1eKTPOHHOM NoYTbl, UHOOPMALMA O KOTOPbIX YKaszaHa KAMeHTOM B 3aABfeHUMU, 3aBEPEHHYIHO
CnpaBKy, OTparkatoLLyto cBefeHMA 06 onepauunsax B INEKTPOHHOM Kollenbke KnueHTa.

KNneHT BblpaykaeT cBoe corfacue Ha noJjlydeHne yBegoM/IeHWIA/CNpaBoK yKasaHHbIMKM cnocobamu, 0co3HaBas, YTo
TaKue KaHanbl nepeaaym MHGopmaLmm He BCeraa ABNAOTCA 6e30nacHbIMU, U COTNALLAETCA HECTU BCE PUCKM, CBA3AHHbIE C
BO3MOXHbIM HapyLlleHneM KOHGUAEHLMANbHOCTU, BOSHUKAIOLWME BCAEACTBME UCMO/Ib30BaHMA TaKMX KaHa/0B nepeaayu
MHPOPMaLMK, B TOM YMC/e CBA3AHHbIE C BOSMOXHbIM NoslydeHnem nHGopmaLMmn o nepesBose TPETbUM JINLOM.

Mpwn coseplieHun onepaunit B TCM MMNC, Tpebywowmnx BeeaeHus PIN-Koga, HeobxoAMMO BBECTU B 3/IEKTPOHHbLIN
TEPMMHAN TEXHUYECKUI KOA, A0CTYNA, KOTOPbIM YKa3aH B CnewLnanbHbIX yCnoBuax obcny»knsaHmna No2.

CoBeplueHune onepaLmin N0 NOYHEHUIO HAIMYHBIX AEHEXKHbIX CPEACTB HE NPeyCMOTPEHO.

CoBeplueHMne onepaLmii N0 NepeBoay AEHEXHbIX CPeacTB GU3MYECKMM NLLAM He NPpeayCMOTPEHO.

CoBepleHne onepaunini No MNepeBoAy AEHEXHbIX CPeACTB B MONb3y omMbapaoB, OpraHu3auuii, NPesoCTaBAALLMX
KOMMYHa/lbHble YCAYrM, W OPraHW3aumMini, CO3LaHHbIX 3a Npeaenamu Tepputopun Poccuiickoit Pepepaumm, a Takxke B
No/ib3y HEKOMMEPYECKMX OpraHM3aLmii (Kpome pesinurmo3Hbix U 61aroTBOpUTE/IbHbIX OPraHM3aLMii, 3aperncTPUPOBaHHbIX
B YCTAHOBNEHHOM MOPALKE), onepaumii No NepeBoay AEHEXHbIX CPeACTB C Le/btlo: YNNaThl NOTEPENHBIX CTABOK, ; yNaaTbl
naatexen 3a notepenHble BUNETbI, KBUTAHLUU U MHble AOKYMEHTbI, YAOCTOBEPAIOLLME MPaABO HA yyacTue B /foTepes;
ynaaTbl CTaBOK A/1A y4acTUA B a3apTHbIX Urpax, a TaKKe onepauuii no nepesBofy AEHEXHbIX CPeAcTB B CYET OMNaThl
NHTepHeT-Ka3nHo, He NpeayCMOTPEHO.

PHKO noareeprkaaeT ncnosHeHme PacnopsaxeHuit o Bo3BpaTe octaTka I[C (ero yactm) nytem npegocrasneHns OTyeTta
Ha CaitTe.
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6. KoHTponb onepaumii co ctopoHbl PHKO

PHKO BnpaBe nNpWOCTaHOBUTbL W/MAM NPEKPaTUTb BO3MOMKHOCTb COBEpPLUEHMSA OnepauMit ¢  UCNo/b30BaHMEM
DNeKTPOHHOrO CPeacTBa MaTexa (Aanee no TekcTy — 610KMPOBaTh DEKTPOHHOE CPEACTBO niatexa) u/mnm otkasaTb B
ncnonHeHun PacnopsaxeHua o Bo3spaTte octatka I/C B cneayowmx cayyasnx:

6.1.1. B c/ny4yae BO3HWMKHOBEHMWA MOAO3PEHMIA, UYTO OMEpPALUM OCYLLECTBAAKTCA C HapylweHuem TpeboBaHWUi
3aKoHopaTenbcTBa Poccuiickon Pepepaumm, TpeboBaHM 6€30MacHOCTM MPWU COBEPLUEHMM OMnepaumn, 4To
onepaumn HecyT penyTaumMoHHble puckn gna PHKO;

6.1.2. ecnn y PHKO Bo3HMKaloT nogospeHus B Tom, 4yto IC Mcnonb3yroTca B LENSX neranmsaumm (OTMbIBaHWUSA)
[OXO40B,  MOJIYYEHHbIX  MPecTynHbIM  nyTem,  GUHAHCMPOBAHWA  Teppopu3mMa,  OCYLLEeCTBNEHUA
npesnpUHUMaTENbCKON AeATeNbHOCTH;

6.1.3. B cnyyae nonyvyeHus PHKO uHpopmauum o BO3IMOXKHOM HEMNPABOMEPHOM WMCMNOJ/b30BAHUN DAEKTPOHHOTO
cpeacTBa NaaTexKa;

6.1.4. B cnyyae nonyyeHnsa PHKO OT npaBOOXpaHUTENbHbIX UAM MHBbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OPraHoOB
MHbOPMaALMM O HENPAaBOMEPHOM MCMNOJ/Ib30BAHUN DNIEKTPOHHOIO CPEACTBA NaaTeXKa, B TOM YnUC/e BbiABNEHNA
PHKO onepauuit, coBepLieHHbIX C UICNO/Ib30BaHWMEM DIEKTPOHHOIO CPEeACTBA NAaTeXa, COAEPKALLNX NPU3HAKK
COMHMUTE/IbHbIX ONepaLuii B COOTBETCTBUM C OKYMeHTamu baHKa Poccuu;

6.1.5. B cnyyae biseneHna PHKO Bo3Bpata cpeacts B INEKTPOHHbIM Kowenek oT TCM MIC, He CBA3aHHbIX C
NpoBeAeHHbIMW paHee onepaumamu, AM60 B Cymme, MpeBbIWAlOWeN paHee MpoOBeAeHHble onepauun ¢
UCMo/aib30BaHMEM DNEeKTPOHHOro cpeacTBa naaTtexa B Takux TCI MIC;

6.1.6. B cnyyae BO3HUKHOBEHWMA Yy PHKO noao3peHuit wan BbiABAEHWW MOMbITOK HAaMEPEHHOro COBepLUeHMA
onepauuii B cymme, npesbllwatoleit Octatok 34C;

6.1.7. B cnyyae HapyweHua KaneHtom ycnosuit lorosopa.

PHKO He HeceT OTBETCTBEHHOCTU M He BO3MeLLaeT KAneHTy yobITKK, CBA3AHHbIE C 6/I0KMPOBKOWM DNEKTPOHHOrO cpeacTsa
nnaTteXxa B COOTBETCTBUU C HacToAlMM [loroBopom.

3aKntoyas HacToAwmii foroeop, KnneHT 3apaHee Jaet cornacve (akuent) Ha ymeHblweHne OctaTtka 3C B beccnopHom
nopsgake (6e3 pacnopsxkeHus KnneHta) Ha cymmy, ownbo4HO 3auncneHHyro PHKO B 3/1eKTPOHHbIN Kowwenek KnveHTa.
Mpwn oTmeHe onepauuii, coBeplieHHbIx KaneHtom B TCM MIC, PHKO npu nofo3peHnn Ha MOLUEHHUYECKUIA XapaKTep
onepaummM UAM obHapyXKeHUUM NPU3HAKOB OLIMOOYHOWN onepauumu, BnpaBe 3ab/0KMPOBaTb BO3PALLEHHYH CyMMYy Anf
coBepLieHus Ntobbix onepaumnin Ha 30 (TpmauaTb) KaneHOAPHbIX AHEN ¢ AaTbl ee BO3BPATa B JNIEKTPOHHbIW Kollenek.
PaccmoTpeHue BOMpoca O COKpaleHWW YKasaHHOro cpoka npoussogutcas PHKO no obpaweHuto KnueHta B
nHaAnBMAyanbHom nopaake. Npu otmeHe onepaumn Bossparta cymma OctaTtka 3[C aBTOMaTUYECKU YMEHbLUAeTCA.

B uenax peannsaumnm npaea, yctaHosaeHHoro n.6.1 [lorosopa, PHKO 610KMpyeT dN1eKTpOHHOE CpeaCTBO MniaTexa, 0 Yem
yBegomasneT KnneHta B TedyeHue 1 (OgHoro) Pabouero aHA nocne 610KMPOBKM NyTem HanpaBaeHna no Homepy TenedpoHa
KnneHTa cmc-cooblueHna cneayolero cogepaHma: «Bawa KapTa 3abnokmposaHa (n.6.1. Jorosopa). Ten Ana cnpasBokK:
Homep TenedpoHa MHPOPMALMOHHOIO LEeHTPa».

Mpn onepaunax Bo3BpaTa AeHEXHbIX cpeacTs, coBeplieHHbix Knnentom 8 TCIM MIC, PHKO ysenanunsaet cymmy OcTaTKa
34cC.

o momeHTa 610KMpoBKM PHKO He HeceT 0TBETCTBEHHOCTU 3a onepaLmn, coBeplueHHble ¢ Octatkom I/C.

7. MNpaBa n o6a3aHHOCTU KnuneHTa.

KnueHt Bnpase:

7.1.1. Hanpasnatbe B PHKO PacnopsskeHua o Bo3BpaTe octaTka 3/C (ero yactu) B nepuos AeNCTBUA HACTOSALLErO
[JoroBopa B COOTBETCTBMM C €ro YycnoBuMAMM (C y4yeTOM YCTAHOBAEHHbIX B CneuuanbHbIX YCA0BUAX
obcnyxunBaHua No2 orpaHWuYeHuit) U B COOTBETCTBUM C AEWCTBYIOWMM 3aKoHoAaTenbCcTBOM Poccuiickoi
depepaunn.

7.1.2. Nonyyatb MHPopmaumto ob6o Bcex onepaumsax ¢ IAC, coOBEPLIEHHbIX C WUCMNOMb30BaHUEM DNEKTPOHHOro
cpeacTBa naatexa, obpatmswmncb B MHGOpPMaLMOHHBIA LEeHTP AMbo 0dopmMMB COOTBETCTBYHOLLMA 3anpoc Ha
CaliTe, a TaKKe B pamkax Ycnyrn « SMS-yBeloMAeHUA» B C/ly4ae ee oKasaHua KnmenTy.

7.1.3. B cnyyae obHapyKeHus dakTa U3auwHero ymeHblieHnsa Octatka 3[C B pe3ysibTate onsatbl KaneHTom ToBapa
(paboTbl, ycayrn) 8 TCN MNC u/vnun B cnyyae Bo3spaTta KaMeHToM ToBapa, ONNAYEHHOTO C UCMOAb30BaHMEM
DNeKTPOHHOro cpeacTsa niatexa, KaneHT Bnpase obpatuTbca HenocpeactseHHo B TCMN MIMC ana oTMeHbl
onepaumu no onnare (1 Bo3BpaTa AEHEXKHbIX CPELCTB) NPU YCNOBUM, YTO 0BpaLLeHMNe OCYLLLECTBAAETCA B TOT XKe
AeHb, Koraa bbina coBeplueHa onepauma, NogneXKallas oTMeEHe.

7.1.4. Y3HaBatb Octatok 34C ntobbim U3 cnegyowmx cnocobos: oTNpaBMB CMC-CoobLLEHME Ha KOpOTKuMit Homep ¢
TeKCTOM «EaﬂaHC *************» unu «Balance *************», F,CI,e kkkkkkkkkkkkk EAN Kapr|
K/MEHTa, N03BOHMB B MHOOPMALMOHHbIN LieHTp uan odopmums 3anpoc Ha Caitte.

7.1.5. MNocne npekpaleHua gencreuns Jorosopa, BEPHYTb AEHEXKHbIe CpeacTBa, cocTaBastowme cymmy Ocratka 3/4C
Ha MOMeHT NpeKpaweHna [lorosopa B nopaake, npegycmorpeHHom n.10.3. lorosopa.

7.1.6. B noboe Bpema 6/70KMpoBaTb INEKTPOHHOE CPeAcTBO nJaTeka. BNoKMpoBKa ocyuiecTsaserca B nNopaake,
yCTaHOBAEHHOM n. 7.2.4 [loroBopa.



7.1.7.

B cnyyae 610KMPOBKM DNEKTPOHHOrO CPeACTBa NaTeXa B cooTBeTCTBMM € N.7.2.4 KnneHT Bnpase 06paTnTbCA B
PHKO c nucbMeHHbIM 3asBJIEHMEM O AOCPOYHOM pacTopeHuu [lorosopa M TpeboBaTb BO3BpaTa AeHEXHbIX
cpepcts B cymme Octatka D[C Ha MOMEHT npeKpalweHua [JoroBopa B nopAake, NnpeaycMmoTpeHHom n. 9.7
Jorosopa.

7.2. KnueHT 0ba3saH:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

Jo 3aknyeHua Hacrtoswero JloroBopa BHMMATENbHO O3HAaKOMMUTLCA C ycnoBuAmu J[loroBopa, BKAKOYaAsA
CneumanbHble ycnoBus obcnyxkuBaHua No2 u Tapudbl No2, MpaBunamu n YCNOBUAMM, U TONbKO MpuU
6e3yC/I0BHOM COrnacuMm CO BCEMW YCIOBUSMW COBEPLUINTb AEWCTBUSA, YKasaHHble B pasgene 3 [orosopa,
HanpaB/ieHHble Ha NpucoeguHeHne K ycnosmam [orosopa. B Tom uncne KnueHT cornaceH c tem, 4yto Kapta
KNMEHTa COAEpP)KUT MArHUTHYIO MOAOCY, B CBA3UM C YeM KAWEHT HeceT PUCKM HACTYyNNeHUA BO3MOXKHbIX
nocneacTBuii, CBA3aHHbIX C UCNOb3YEMOM TEXHOOTUEN, KOTOPbIE MOTYT BO3HMKHYTb B pe3y/bTate AeUACTBUI
TpeTbux vy, (B TOM YMCAEe HEenpaBOMEPHbIX LEWCTBUIM TPETbUX /UL, BbI3BAHHbLIX HEHAA/IeXKalMM
cobnogeHnem KnmeHTom nopsaka ucnonb3oBaHua KapTbl KAneHTa). ECan KAMEHT He cornaceH ¢ Kakum-nmbo
u3 ycnosuii [lorosopa, OH 06A3yeTcs BO3AEPKATbCA OT 3aKkAtoueHuna Jorosopa.
OnnaumsBate ycnyru PHKO B cootBetctBuM ¢ Tapudamm Ne2. Ecam  UMHOe He  YCTaHOBAEHO
Lorosopom/Tapndamm 1M He NPOTMBOPEUMT CyLLECTBY onepaumu, cymma KomuccumoHHoro cbopa, B Lensx
onnatbl Knanentom ycnyr PHKO, yaeprknsaetca PHKO n3 cymmbl Octatka 94C 0g4HOBPEMEHHO C UCNONHEHUEM
PHKO PacnopseHua o Bo3Bpate octaTka 3/[4C, noarsepaeHHOro PacyeTHbIM AOKYMEHTOM.
YKasbiBaTb/MCMOb30BaTb B nopagke, npegycmotpeHHom n.3.1.1/n.3.1.2 [dorosopa, Homep TenedoHa,
3aperucTpmMpoBaHHbIM Ha WMMA KnveHTa M GaKTMYECKM MM  UCNosb3yemblit. B ciyyae HeucnonHeHusA
TpeboBaHWUI HACTOAWEro MyHKTa (B TOM 4YMC/ie HEeUCnoNb30BaHMA BbllleHa3BaHHOrO Homepa TenedoHa B
uensx, npeaycmMoTpeHHbIXx JloroBopom), KAMEHT camocCTOoATeNbHO M B MNONHOM O6beme HeceT pUCK
HacTynaeHus NtobbIX HEFAaTUBHbIX NOCNEACTBUIA HEMCNONHEHMA YKa3aHHOro TpeboBaHums.
B cnyyae yTpaTbl/KomnpomeTaumu KapTbl KAMEHTa, MCNOAb30BaHMM KapTbl KAMEHTA WAM DNEKTPOHHOro
cpencTteBa nsatexa 6e3 cornacus KaneHTa, Npu HaaMuMu NOAO3PEHMMA B BO3MOMKHOCTM OCYLLECTB/IEHMUA
HEeCaHKLMOHMPOBAHHOIO MCMNONb30BaHNA DNIEKTPOHHOIO CPeACTBa MJIaTeXa, a TaKXKe B C/lydae OTKasa KnneHTa
OT €ro MCNosib30BaHUA He3aMea/IMTeNIbHO OTMPaBUTb CMC-COObLeHne Ha KOpOTKMIA HOMEp C TeKCToM
«BNIOKMpPOBKa XxXX» (BO3MOXHO TaKxe: «b6nokMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX»,
«Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (Yetbipe) umdpbl PAN KapTbl KnmeHTa. PHKO
noAateepKaaeT 6AOKMPOBKY HamnpaBAeHMEM COOTBETCTBYHOLLEro cmMmc-coobueHna Ha Homep TenedoHa
KnueHnTa.

7.2.4.1. KnneHT noATBepXAaeT, 4YTOo ONOKMPOBKA BO3MOMKHOCTM COBEPLUEHUS onepaumin ¢
NCNo/Ib30BaHMEM INEKTPOHHOIO CPeACcTBa NiaTeXKa cunTaeTca ocywectsieHHon PHKO npasomepHo B ciyyae,
ecnn B cooTBeTcTBMM € absauem 1 n. 7.2.4 [doroBopa cmc-cooblieHue HanpasneHo ¢ Homepa TenedoHa
KAneHTa. KaneHTt o6a3aH obpawatbca 8 PHKO ana 610KMPOBKM TONBKO C YKa3aHHOro TenedoHHOro Homepa.

7.2.4.2. lo momeHTa nonydyeHuns PHKO cmc—coobuieHnn, HanpaBieHHOro KAMeHTom B COOTBETCTBUM C
n.7.2.4 [orosopa, PHKO He HeceT OTBETCTBEHHOCTWM 3a onepaumu, coseplueHHble ¢ Octatkom IC MHbIMMK
Muamu ¢ Beaoma unm 6es segoma KnmnenTa.

7.2.4.3. BbnoKknpoBKa INEKTPOHHOro CcpeacTBa naTeXa, OCYLWEeCcTBAeHHad B NpeayCMOTPeHHOM
HacCToAWMM NMYHKTOM nopsaake, coBepaetca PHKO 6e3 BO3MOXKHOCTM ee pa3b10KMpPOBKM.

7.2.4.4. BnOKMpOBKA DNEKTPOHHOro CpeacTBa MNAaTe)a MnpeKkpallaeT BO3MOMKHOCTb COBeplleHuA
pacxofHbIX ONepauuin Cc MCNoib3oBaHMEM IDNEKTPOHHOrO CpeacTBa naaTexa, a TaKKe npeKkpawaet
BO3MOXHOCTb yBennyeHuna Octatka 9C cnocobom, ykaszaHHom B n.4.1 [loroBopa.
KnneHT moxeT y3HaTb nocnegHue 4 (Yetbipe) umdpbl PAN KapTbl KaveHTa, obpatmslumch B MIHGOpMaLMOHHbIM
ueHTp ¢ Homepa TenedoHa KnmneHta, HassaB EAN KapTbl KameHTa.
MUcnonbsosaTb OctaTok I[C (ero 4acTb), DNEKTPOHHOE CPeACTBO NaTelKa B COOTBETCTBMM C YCNOBUAMM
[Jorosopa B pamKkax AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuiickolt ®epepaumu.
CamocToATENIbHO 3HAKOMUTLCA C U3MEHEHWAMWU ycnoBuin [lorosopa, BHocMmMbiMM PHKO B cooTBeTcTBUMM C
n.10.1 Jorosopa.
B cnyyae usmeHeHua Homepa TenedoHa KnmeHta mHPopmmposate 06 stom PHKO nytem HanpasBneHus
COOTBETCTBYIOLLEr0 NUCbMEHHOrO 3asB/AEHMA C yKa3aHMeM mackupoBaHHoro PAN (4 nepsble u 4 nocnegHue
undpbl) Kaptel kKnneHTta, CpoKa aeictBua KapTbl KaveHTa, ctaporo Homepa TenedpoHa KnueHTa, agpeca
3NEKTPOHHOW NoYTbl ANA CBA3M C KAMEHTOM, a TaKKe C MPUIOXKEHMEeM HOTapWasibHO 3aBEPEHHOM Komnuu
nacnopta no noytosomy agpecy PHKO B TeueHune 5 (Msatn) Paboumx gHelt ¢ MOMeHTa nameHeHusa Homepa
TenedoHa KnmenTa.

B cnyyae HenpepocTaBneHua/HecBoeBpemeHHOro npegocrasneHns Knnentom PHKO mHbopmaumm ob
nsmeHeHHom Homepe TenedoHa KnumeHTta, KAMeHT camocToATeNbHO M B MOAHOM OObeMe HeceT PUCK
HacTynieHna Nbbix HeraTueHbIX nocneactsuit. PHKO Bnpase 3anpocuTb A0OMNOAHUTENbHblE CBEAEHUA O
KnneHTe Npu HanMuMm NOA03PEHUIM B MOLLEHHNUYECKUX AENCTBUAX.

PHKO nHdbopmupyeT KnmveHTa o pesynbTaTtax pacCMOTPEHUA 3aAB/IeHMA MO afpecy 3/IEKTPOHHOM MoYTbl,
YKa3aHHOMY B 3aABNeHUN. KNMEHT cornaluaeTca Ha noayyeHne nHGopmaLmMm yKasaHHbIM cnocobom.



7.2.9. MpuHMMaTb Mepbl MO obecneyeHnto coxpaHHOCTU KapTbl KIMEHTA U ee PEKBM3UTOB, @ TaKKe NpeaoTBpaLLeHNIo
ee HenpaBOMEPHOIO UWCMNONb30BaHMA, B TOM u4ucne cobaogatb pekoMeHAauuu, npeasycMOTPEeHHble
Mpasunamn.

7.2.10.He ponyckaTb MeXaHM4YeCKOro WAW MHOTO BO3AeUCTBMA Ha KapTy KaveHTa (yaapbl, W30Mbl, Crubbl,
BO34ENCTBME BbICOKUX WM HU3KUX TEMMEPATYP, MAarHUTHOrO WUAM 3NEKTPOMArHUTHOIO W3YYEHUSA, MPAMbIX
CO/THEYHbIX NYYEN, KUOKOCTEN UNN XUMUYECKUX PEareHTOB), KOTOPOEe NPUBOAUT UK MOXKET NPUBECTU K Nopye
KapTbl KaneHTa. B cnyvae nopum nnuv ytepu, Kapta KAnMeHTa He BOCCTaHaBAMBAETCA U He 3aMeHAeTCA.

7.2.11.MpocTaBUTb INYHYIO NOANUCL HA NOJI0CE ANA NOANUCU Ha 060POTHOM cTopoHe KapTbl KANEHTa.

7.2.12./lnyHo obpawatbea 8 TCM MIC ana Bo3BpaTa AEHEXKHbIX CPeACTB B C/y4ae BO3BpaTa MM ToBapoB/OTKasa oT
yCAyr, onaavyeHHbIX C UCNONb30BaHMEM DNEKTPOHHOro cpeacTBa naaTerka. CpoK BO3BpaTa AeHeXHbIX CpeacTB B
ONEKTPOHHBIN Kolenek 3aBUCUT OT Cpoka 06paboTku Takoro Bosspata TCM MIMC u obcaykuBatowwero ero
6aHKa 1 He 3aBucuT oT PHKO.

8. MpaBa u o6asaHHocTM PHKO

8.1. PHKO o6sa3aHa:

8.1.1. Ot cBoero umeHun, Ho 3a cyeT KnueHTta, B npegenax Ocrtatka 34C u Ha ycnosuax Hacrtoawero [lorosopa
OCYLLECTBNATL NepeBoAbl B CYET oONaaTbl TOBAapoB (paboT, ycnyr, pesynbTaTOB WHTEANEKTyasbHOM
AeATeNbHOCTU) NyTem UcnonHeHus PacnopsxkeHuii o Bo3spate octaTka J/C.

8.1.2. Otparkatb onepaumnmn c 34C n Octatok 3[C B DneKTpOHHOM Kowenbke KaneHTa.

8.1.3. ObecneumBaTb KOHOUAEHUMANBHOCTL WHbOPMALMKN, cTaBwen wmssBecTHom PHKO npu  uvcnonHeHuu
ob6sa3aTenbcTB No [orosopy, 3a UCKAOYEHMEM CyYaeB, NPeayCMOTPEHHbIX [JloroBOPOM M 3aKOHOAATENBCTBOM
Poccuiickon ®epepaumm. PHKO He HeceT OTBETCTBEHHOCTb 3a HapyLlleHne KoHGUAEHUNaNnbHOCTU MHPOPMaLUK
BC/1eACTBME BUHOBHbIX AENCTBUIN TPETbUX NNLL.

8.1.4. HemeaneHHo 6/10KMPOBaTb BO3MOKHOCTb COBEPLUEHWA OMepaL it C UCNOIb30BAHUEM DIEKTPOHHOTO CPeACTBa
nnatexa nocae nonyyvyeHua ysegomneHuna Knventa s cootsetctsum ¢ n.7.2.4 Jorosopa. C MOMeHTa noay4yeHun
PHKO Takoro coobuweHua KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauun, coseplleHHble ¢ Octatkom I/C.

8.1.5. Mocne npekpaweHua aeictsua [loroBopa BepHyTb KAMeHTy AeHeXHble cpeacTBa, COCTaBAAlOWME CYMMY
OctaTka 34C, B nopaake, npegycmoTpeHHom n.9.7 Jorosopa.

8.2. PHKO Bnpase:

8.2.1. MNpuocTaHOBUTL PaboTy CBOMX NPOrPaMMHbIX M/MAN annapaTHbIX CPeACTB NPY 0BHAPYKEHUN CYLLECTBEHHbIX
HeucrnpasBHoOCTelM, OWMOBOK M cboeB, a TaKke B UeNax nposeseHMA npoduaakTUYecknx pabot w
npefoTBpaLLEHNA C/y4YaeB HECaHKUMOHMPOBAHHOIO p[ocTyna K pecypcam. Mpu atom PHKO He Hecer
OTBETCTBEHHOCTU 33 YObITKKU, BO3HMKLLME Yy KNMeHTa B CBA3M C TaKMM npuocTaHoBieHMemM. PHKO Takxke He
HeceT OTBETCTBEHHOCTM 33 HeUCnosHeHWe AMbo HeHaanexkalwiee MWCNOAHEeHWe cBOouX 06f3aTenbcTB8 Mo
[Jorosopy, BbI3BaHHOE NPSMO WM KOCBEHHO HapyLlleHWUAMM, aBapuamu, nepeboamu, cbosmm B paboTe KaKux-
nmMbo cpencts  (YCTPOMCTB), CUCTEM CBA3UM MAM  CUCTEMAMWM MOAAYM  D/IEKTPOIHEPTUM MO0  MHBIMM
obcToATeNbCTBAMM, HENOAKOHTPOAbHbIMKU PHKO.

8.2.2. OTtkaszatb KnneHTy B mMcnonHeHun PacnopaxkeHna o Bo3spaTe octaTka I[C KnneHTa B cayvyae HeMnonHOTHI,
HefoCTaTo4HOCTN MHPOPMaL MK, codepskalenca B PacnopaxkeHnn o Bo3BpaTte ocTatka AC nam yKkasaHuu B
HeM He[OCTOBEPHbIX CBEAEHWM, a TaKXe ecnn BbiNOnHeHMe PacnopsxeHua o Bo3BpaTe ocTatka 3/C
NPOTUBOPEYUT YCNOBUAM HacToAwero [lorosopa (B T.4. nonagaeT Mo OrpaHWYeHUs, YCTaHOBJIEHHblE B
CneumanbHbIX yCnoBuAx 06CayKuBaHua) n/mnum gencreyowemy sakoHogatenbcrey Poccuiickoit degepauun.

8.2.3. BioKMpoBaTb BO3MOMKHOCTb COBEPLUEHUA OMepauunili ¢ MCNOb30BaHMEM D/IEKTPOHHOIO CPEeACcTBa NaaTexa B
cny4vasx, NpeayCMOTPEHHbIX HacToAWMM JloroBopom.

8.2.4. U3ameHaTb pencteyowme Tapudbl Ne2 u/mnm ycraHasnamsaTb Hosble Tapudbl No2. Mpu uU3MEHeHUM
Aencreytowmx Tapudos Ne2 m/unm yctaHoBneHun HoBbix Tapudos Ne2 PHKO obsasyeTca M3BecTuTb 06 3ToM
KnveHta nytem pasmeweHma nHdopmaumm Ha caiite rnko.ru. Hosble Tapudbl Ne2 BcTynatoT B cuay € AaThl,
yKasaHHou PHKO.

8.2.5. Ocywectnatb TenedoHHy 3anucb npu obpaweHun KnneHta B WMHOOPMALMOHHBIA UEHTP B LEnsx
obecneyeHna 6e30MacHOCTM M HaZ/ieXKalllero KayecTsa yCayr, OKasblBaeMblx KAneHTy, a TakKe 1Ucnosib3oBaTb
TaKuWe JaHHble B KAYecTBe [0Ka3aTebCTB.

8.2.6. Hanpasnatb KnuneHTy peknamHo-uHPopmauumoHHble coobuweHna 06 ycayrax W MeponpuATUsX,
OKasblBaembix/npoBoanmbix PHKO, nyTem paccbinku cmc-cooblueHnin Ha Homep TenedoHa KaveHTa B nepuos,
aevicteua [lorosopa v nocae ero okoH4YaHusA. Cornacne KameHta Ha noayyeHue peknamHO-UHGOPMALLMOHHbBIX
cooblleHnIA  MOXKeT ObiTb 0To3BaHO nyTem HanpasneHns B PHKO «MnatexHbin  UeHtp» (00O0)
COOTBETCTBYIOLLLEr0 MMCbMEHHOI0 YBeAOM/IEHNA B NOpAAKe, NpeaycmoTpeHHom n. 9.2 lorosopa.

8.2.7. OtkasaTtb pu3nMyeckomy auuy B 3aKntodeHnn [loroBopa 6e€3 ykasaHMa NPUYKH.



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

10.1.

9. MopAaoK NnpeabABAEHUA U PACCMOTPEHUA NPeTeH3ui

Bce cnopsbl, BO3HMKatowWwme 13 [loroBopa MAM B CBA3U C HUM, pa3peLlatoTca CTOPOHaMM B focyaebHom nopsagke nytem
HanpasneHWs npeTeH3MU. B cnyvyae HEBO3MOXKHOCTM YpPEeryiMpoBaHWA crnopa B MPeTeH3MOHHOM MopAAKe, crop
nepesaeTca Ha PacCMOTPEHME B CyA, B COOTBETCTBUM C AEeMCTBYOLWMM 3aKOHOoA4ATeNbcTBOM Poccuiicko Pepepaumu.
3anaBneHnA 1 npeteH3nn obopmaaoTca KnmeHTom B nMcbMeHHON dopme M moryT 6bITb NoaaHbl Ha caiTe www.rnko.ru
yepes dopmMmy 0OPATHOM CBA3U WM MOYTOBLIM OTMPaB/ieHMEM Ha noyToBbin agpec PHKO, yKasaHHbI B Pasgene 12
[Jorosopa. ®opmbl 3aABNEHUI U NPETEH3UI PasMeLLeHbl HA caitTe www.rnko.ru.
MpeTeH3nu, Hanpasnsemble KaveHtom B PHKO noutoBbiM OTMpaBieHUEM, AONKHbI COAEpPXKaTb COBCTBEHHOPYYHYHO
noAanucb KAneHTa, NoYTOBbIN agpec AN OTBETA.
KnveHt BnpaBe Hanpasute B PHKO 3asBneHve o6 ocnapvBaHuM onepauuMuM B COOTBETCTBUM C MpaBUIaMM
MexayHapoaHon niatexHol cuctembl MasterCard Worldwide/Visa international (ganee — 3assneHune 06 ocnapusaHunm),
NPUIOXKMB KOMUWN BCEX AOKYMEHTOB, MOATBEP)KAAIOWMX HENPaBOMEPHOCTb CNMUCaHUA (Mpu Hanuumu). 3asBneHne ob
ocnapvBaHMM MOMKeT ObITb Hanpas/eHO MOYTOBLIM OTMpPaBAEHWEM HA nodToBbid agpec PHKO, a Takxe ycTHO uepes
NHOPMaLMOHHBIN LEHTP.
PHKO BnpaBe 3anpocuTb y KnueHta, a KnueHT 06dA3aH npepoctaButb PHKO pononHuUTeNbHble [AOKYMEHTbI U
MHPopMaLMIo, HeobxoanMble ANA PACCMOTPEHMA 3aABEHUA, NPETEH3MM, 3aaB/IeHUA 06 OCnapuBaHuK.
MpeTeH3na NPUHUMAETCA M PACCMATPUBAETCA, €CAN K HeW MNpUAoXKeHa Konua KapTbl KaneHTa (c obewx CTOPOH), a
nognucb KaneHTta B 3asBnAeHUN U Ha KapTe KnneHTa coBnagaeT. K npeTeHsun KaveHTy HeobxogMmo MpuIoXKUTb BCe
MMEILMECH Y HEro AOKYMEHTbI, 060CHOBbIBAKOLLME CYTb NpeTeH3nn KnneHTa.
B npeTteH3nu KnveHTom A0/IKHO 6bITb YKa3aHo, Tpebyetca nan Knnenty nonyyeHme ot PHKO nHbopmaumm o pesynbTaTax
ee paccMoTpeHus (aanee - oTBET) U B KakoW dopme (MUCbMEHHOM MM YCTHOM). B ciyyae OTCYTCTBMA TaKOro yKasaHus,
PHKO camocTosTenbHo onpeaensaetr HeobxoAMMOCTb HanpaB/ieHUsa oTeeTa Knnenty u ¢popmy oTeeta. Mpu sTom KnneHt
BnpaBe 06paTUTLCSA 3a NoslydeHnem oteeTa B MIHPOPMaLMOHHLIM LEHTP UAK B NUcbmeHHOM Buae B PHKO.
MpeTeH3Mun, NnogaHHble B cooTBeTCTBUM C 11.9.2 [loroBopa, paccmaTtpusatotca PHKO B TeueHme 30 (Tpuaguatu) aHein co gHA
nonyyeHus, nnbo B TeyeHne 60 (LLectmaecatv) gHel co AHA MONYYEHMA - B CAy4ae COBEPLUEHWUA TPAHCTPAHUYHOTO
nepeBoa AeHeKHbIX CPeaCTB.
B uenax Bo3BpaTta AeHeXxHbIx cpeacTts B cymme OctaTka 3/C B cBA3M C NpeKkpaweHnem Jorosopa KameHT HanpasaseT no
noytosomy agpecy PHKO cnegytowme AOKYMEHTbl U MHPOPMaUMIO, NOATBEPKAAOWME Hananume ctatyca KnveHTa, a
TaKKe ANA NpoBeAeHUs YNpoOWEeHHOM uaeHTUdMKauMm KaveHTa B Lenax ocylwectsneHua nepesofa 6e3 OTKpbITUA
6aHKOBCKOrO cYeTa B COOTBETCTBMU C AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoit depepaunu:

— HOTapu1anbHO 3aBEPEHHYIO KOMMUIO MacnopTa rpaxkaaHuHa Poccuiickon depepaumm, ANA MHOCTPAHHOIO rparKAaHMHA
— HOTapManbHO 3aBEPEHHYK KOMWIO Macrnopta M HOTAapWManibHO 3aBEPEHHYH KOMWIO OOKYMEHTa, MoATBepKAatoLero
NpaBo MHOCTPAHHOTO rpaXaaHuHa Ha npebbiBaHue (NpoXkmnBaHuMe) B Poccuiickoit Pegepaunm;

— COOTBETCTBYHOLLEE 3aAB/IeHME (pacnopsKeHME) O NepeBoie AeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa C
yKasaHuem pekBu3nToB baHKoBCKoro cyeta KnneHta u Homepa tenedoHa KnmnenTa.

— npu ncteveHnn Cpoka aencteuns KapTbl KaneHTa - KapTy KaneHTa ¢ nognucbto KnveHTa (B ciyyae npeabaBieHus B
PHKO KapTbl knueHTa 6e3 noanucy KnveHTta nepesos, AeHEXHbIX CPEACTB He OCYLLecTBAAETCA);

— npu 610KNPOBKE DNEKTPOHHOrO CpeacTBa MniaTeka B cooTBeTcTBuM c n.7.2.4 [doroBopa - Homep EAN KapTbl
KNUEHTa, a TaKkXe nocneaHue 4 (Yetoipe) umdpbl PAN KapTbl KAneHTa;
Bosspat Octatka 3[C ocywectBnserca PHKO wucknountenbHO nytem nepeBofa AEHEXKHbIX cpeacTB 6e3 oTKpbITuA
b6aHKoBCKOro cyeta (6e3 ucnonb3oBaHua ICM) Ha 6aHKoBCKMI cyeT KnameHnTa B cymme OctaTka 3C Ha MOMeEHT
npekpalleHua [orosopa B TedeHue 30 (TpuauaTtn) gHen nocne noctynaeHus saasnenns 8 PHKO.
Mpu paspeweHnn cnopos u pasHornacuii PHKO u KnveHT NpuM3HAOT OPUAUYECKYI0 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMeEHTOB, CPOPMMPOBAHHBIX C MWCNOMb30BAHMEM INEKTPOHHONO CPeACTBA NNATEXKA, M UX IKBUBANEHTHOCTb
[OKYMEHTaM, COCTaBNEHHbIM B MUCbMEHHOW GOopMe 1 3aBepeHHbIM NoANncAMKU CTOpoH Jlorosopa.
Bo Bcem, uyTo He NpeaycmoTpeHo [orosopom, CneumanbHbiMmn ycnosmuamm obenyxusaHua No2 n Tapudamm Ne2 (B Tom
yncne - B 4acTU yCcnoBuit coBeplueHna KaMeHTOM onepauuii ¢ UCNO/Mb30BaHMEM DNEKTPOHHOIO CpPeacTBa NiaTexa u
NPOBeAEHUA pPacyeToB MO YKasaHHbIM onepaumam) HeobxoAMMO PYKOBOACTBOBATbCA HOPMamMu AeUCTBYIOLWENO
3aKoHoZaTenbcTBa Poccuiickoit Pegepaumm 1 npasuaamm MexayHapoaHON NAATEXKHOM CUCTEMDI.

10. U3meHeHue 1 npeKpaweHue [lorosopa

PHKO BnpaBse B nt060i1 MOMEHT B OLHOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHUA B [JOroBOp, B TOM YMCNE U3MEHATb
CneumanbHble ycnosus obcnyxusanmsa Ne2 m Tapudbl No2, Mpasuna u Ycnosus, nepedveHb U YCIOBUA COBepLUEHUA
KnneHTom onepaumin B pamKax HacTosAwero [JoroBopa, B TOM 4yucie — BHEAPATb WAW YyNpPas3gHATb AOMNOJIHUTENbHbIE
ycnyru (cepBuchbl). YKasaHHble U3MEHEHMA BCTYNAOT B CUAY C MOMEHTa MX ONy6/IMKOBaHMA Ha cailTe www.rnko.ru, ecim
MHoe He npegycmoTpeHo PHKO.

B cnyyae Hecornacms c M3MeHeHMAMMU, BHocumbiMu PHKO, KnueHT BnpaBe obpatutbca B PHKO c nucbmeHHbIM
3aAB/IEHWEM O pacTop)KeHMM [Jlorosopa, npeaBapuTenbHO 33a6NOKMPOBAB INEKTPOHHOE CPeAcTBO NaaTea B
cooTBeTcTBuM ¢ n.7.2.4 [lorosopa.

OtcytcTBue 3aaBneHns KnueHta o pactopxeHun [orosopa Anbo ocywectBaeHWe onepauum KaneHtom c
MCMNONb30BaHNEM INEKTPOHHOINO CPEeACTBa MsaTeXa NOCiAe BHECEHHbIX M3MEHEHW O3HavaeT nosiHoe u 6esycnoBHoe
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cornacme KaMeHTa ¢ BHECEHHbIMW WU3MEHEHUAMM, a TaKkKe MPUHATUE Bcex 006s3aTenbcT8, NPesyCMOTPEHHbIX HOBOW
peaakumei lorosopa, CneumanbHbIx ycnosuit obcnykusaHma No2 n Tapudos No2, NMpasun n Ycnosuid.
[Jorosop gna cootseTcTBytoWen KapTbl KAMEHTa NpeKpalLlaeTca:

10.2.1. no ucteyeHun Cpoka genctema KapTbl KaneHTa;

10.2.2. no NUCbMEHHOMY 3asBIEHMIO KNIMeHTa 0 LOCPOYHOM PacTopKeHUM [Jorosopa npu ycaoBum npesBapuTenbHom

610KMPOBKM DNIEKTPOHHOTO CPeACTBa NaaTeXKa B COOTBETCTBUM ¢ N.7.2.4 [lorosopa.
B TeueHune 3 (Tpex) net ¢ momeHTa npekpauieHus [orosopa gna coorsetcTeytowein KapTbl kKnneHTa KnveHT Bnpase
BEPHYTb [JeHeKHble cpeactBa B pasmepe Octatka 3AC Ha MomMeHT npekpauwieHua [lorosopa, Hanpasue B8 PHKO
OOKYMEHTbI, NpeaycMmoTpeHHble n.9.7 jorosopa.
11. OTBeTCTBEHHOCTb CTOPOH

B cnyyae HeBbINONHEHMA WAW HEHaANeXKalero BbIMOAHEHMA cBoux ob6A3atenbct8 no Jorosopy KnumeHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4aTeNbcTBOM Poccuiickoin Pepepaumm n loroBopom.

B cnyyae HEBbINOJIHEHMA WAM HEHAA/IeXKallero BbINOAHEHMA cBoux obasaTenbcts no [Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4ATENbCTBOM Poccuiickoint Pepepaumm n loroBopom.

KNMeHT HeceT OTBETCTBEHHOCTb 33 BO3HUKLLME YObITKM B CIEAYIOLNX CAyYanX:

- HENPABOMEPHOro MCNOb30BaHUA KapTbl KAMEHTA U ee PEKBM3UTOB, MMEBLLEFO MECTO C ero cornacus, ambo B cay4ae,
ecnn KaneHT no HeOCTOPOXKHOCTU AONYCTUA Nepeaady KapTbl KAMeHTa AKX pasraalleHne ee peKBU3UTOB TPETbUM ANLAM;
- Npn ytpate KapTbl KAMEHTa, 3a BCe onepaluun, CoOBePLIEHHbIE TPETbUMU IMLAMU C UCNONb30BaHMEM DNEKTPOHHOIo
CpeacTBa nsaTeXka, 40 MOMEHTa ero 6J10KMPOBKKU B COOTBETCTBUM C N.7.2.4 [lorosopa.

B cnyyae cosepleHuAa onepaumii C MUCNOb30BaHMEM ODNIEKTPOHHOTO CpeAcTBa NaaTeXa MNOCTOPOHHUMW MLAMU
npes3tomMMpyeTca, NOKa He A0Ka3aHO MHOE, YTO KAMEHT YMbILWIEHHO UK NO HEOCTOPOXKHOCTU HE BbINOHWU 06A3aHHOCTD,
npeaycmoTpeHHyto n.7.2.9 Jorosopa.

KnveHT npuHMmaeT Ha cebss pucK  yObITKOB UM WHbIX HebnaronpuATHbIX MNOCNEACTBUM B pesysbTaTe
HeCaHKLMOHMPOBAHHOIO AOCTYNA TPETbUX KL, K MHGoOpMauuu, nepegasaemoint PHKO nocpeactBom CMC-COOBLLLEHWIA.
PHKO He HeceT OTBETCTBEHHOCTM 33 Y6bITKM, MpUYMHEHHblE HenosydyeHnem KaueHToM u/uau  noayyeHuem
HEeyMnoJ/JIHOMOYEHHbIM JIMLOM CMC-COOBLLLEHUA.

PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEpPLUEHHble TPETbUMU JULAMM, NOC/Ae MNOAyYeHUA CMc-cooblieHus,
HanpasAeHHOro KnMeHTom B nopagKke, npegycmoTpeHHom n.7.2.4 florosopa.

PHKO He HeceT OTBETCTBEHHOCTM 3a BO3HUMKHOBEHWE KOHQAMKTHbLIX CUTyauuii B cinydae npuobpeteHunsa KaneHTom
ToBapoB (paboT, ycyr) HeHaaexKallero Ka4ecTBa, COBEPLUEHHOTO C UCNONb30BaHMEM DNIEKTPOHHOTO CPeACTBa NaaTexa.
PHKO He HeceT 0TBETCTBEHHOCTU 3@ BO3HUKHOBEHWE KOHOAMKTHBIX CUTyaLMii B Cly4ae NOCTynAeHus B Nonb3y KaveHTa B
KauyecTBe nepeBoAa AeHEeXHbIX cpeacTB oT OpraHM3aTopa CyMMbl, OT/IMYHOW OT CyMMbl, YKa3aHHOM Ha KapTe KaueHTa,
ecnun Takas MHoopmauma pasmelwieHa Ha KapTe KaveHTa. MpeTeH3uM Mo yKasaHHOMYy Bonpocy KaneHT npeabasnset
OpraHusatopy.

12. Peksusurbl PHKO

MonHoe HaumeHoBaHMe: PacueTHas HeOGAHKOBCKas KpeauTHan opraHmsaumsa «lnatexHoii LeHTp» (06LwecTBo ¢ orpaHUYeHHON
OTBETCTBEHHOCTbIO)

CoKpalieHHoe HaumeHoBaHue: PHKO «[MnatexHbin LleHtp» (000)

KOpugunueckuin agpec: 630102, Poccusa, r. HoBocnbupck, yn. Kuposa, 86

Moutosblit agpec: 630055, Poccusa, r. HoBocnbupck, yn. LLaTtypckas, 2

MHH 2225031594

BUK 045004832

KoppecnoHaeHTckuit cuet Ne 30103810100000000832 B Cnbupckom Y baHka Poccum

MNpeacepatens Npasnedna nodnuce .M. Mauy

«19» nioHa 2019r.
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