MAATEXXHbIA LIEHTP

Ycnoeua gorosopa AeCTBYIOT
c «13» Oekabps 2018a.

[orosop o KomnnekcHOM 06cnykuBaHun Knmenra

(Odepra)

PacnpoctpaHeHue TekcTa Hactoswero [loroBopa O KommnjieKcHom obcnyxmsaHun KnueHnta (manee — «Jorosop») cnepyet
paccmaTpuMBaTb BCEM 3aMHTEPECOBAHHBIM NLLAM KaK NybainyHoe npegioxkeHne (odepTa) PacyeTHOM HEGAHKOBCKOW KpeauTHOM
opraHusauumn «lnateskHbl LleHTp» (06LecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTbIO) (NMuUeH3MAa baHKka Poccum Ne 3166-K oT
14.04.2014r.), wvmeHyemoi B pJanbHeiwem «PHKO», appecoBaHHOe GU3MYECKUM NIMLAM-PE3NLEHTaM, SBAAIOWUMCA
nepxatenamu Kapt KaneHTa, ncnosib3oBaHMe KOTOPbIX BO3MOXHO TO/IbKO NMOC/1e aKTUBALLUK, U B NONb3Yy KOTOPbIX OpraHmM3aTtopom
npeaocTaB/ieHbl AeHeXKHble cpeacTBa A1 yseandeHunsa Octatka 3C, 3akN0UMTb JOrOBOP NpUCOegMHEHUA B KavecTBe KaneHTa.
Hactosiwee ny6avuyHoe npennoKeHWMe COAEPKMUT BCe YCA0BMA 3aKatodaemoro [orosopa. Hacroswwmii [loroBop B KayecTse
HeoTbeM/1IeMOoW YacTu BK/todaeT B cebsa Tapudbl No2, CneumanbHble ycnosua obcaymaHma No2, Mpasuaa ucnosib3oaHua KapTol
KAneHTa 1 pabotbl B CepBuce «MHTepHeT Mnatexkn», YcnosBusa okasaHua Ycnyru «SMS-ysegomneHusa» (ganee - Ycnosusa) u
3aK/IlOYaeTCA NyTem npucoeauHeHua ¢usmyeckoro nuua K JoroBopy nocpenctBOM akuenta Nyb6/MYHOrO MpPeanoXKeHua B
COOTBETCTBMM €O CT. 428, n.2 c1.437 n n.3 c1.438 MpaxkaaHckoro Kogekca Poccuiickont Pepepaumun. NMpeanokeHne o 3aKA04EHUN
[JoroBopa AeicTByeT 0 OKOHYaHUA Cpoka akuenTa (npu ero Haamumm) anbo o ero otabisa PHKO.

1. TepmuHbl, ucnonbsyemble B [lorosope

AsTopusauma — paspeweHne PHKO Ha npoBeaeHne KnmeHTom onepaumun nocne nposeaeHUA NPOBEPKM BO3MOXKHOCTU
yBennyeHus nnm ymeHoweHuna Octatka 34C B INeKTPOHHOM KolenbKe. B cnyyae ycnewHol ABTopu3aunm gna npoBeaeHua
pacxofHol onepaumu B INEKTPOHHOM Kolwenbke KnueHTta 610KupyeTtca (pesepsupyetca) cymma OctaTka 94C, nepepaHHan B
3anpoce Ha ABTOpM3aLMio, A0 NPOBEAEHUA PacyeToB NO AaHHOW onepauuu.

OpraHu3aTop — IopUANYECKOE INLLO U MHANBUAYANbHBIN NPeAnpUHMMATENb, OCYLLLECTBAAIOLLEE pacnpocTpaHeHne KapT
KNMEHTA cpeayn GU3NYECKUX NL, B PaMKaX CTUMYIMPYIOLWMX, MOTUBALMOHHbIX, PEKIAMHbIX M UHbIX MEPONPUATUIA, B TOM YMCae C
npuBneYeHNnem TPEeTbUX /UL, a TaKKe NPefoCTaBAAWMA AeHeXHble cpeacTBa B Monb3y KaueHTa B UenAxX NOMONHEeHWUA
INeKTPOHHOro Kowebka. HaumeHoBaHne OpraHunsatopa npeacraBieHo B CnewuumanbHbIX YCA0BUAX 06cayRuBaHma Ne2,

MHPOPMALMOHHBIA LEHTP — KPYr1ocyTouyHas WHPOPMAUMOHHAA cayxba, nossossatowas KaveHTy obpaTutbcs 3a
NoJlyYeHNEeM KOHCYNbTaL Wit U MHOM MOMOLLM NPU BOSHUKHOBEHWM BOMPOCOB MPU OCYLLECTB/IEHMM CBOMX NPaB U 06s83aHHOCTEN No
[JoroBopy, a TaKXe ocyLWwecTBAAWaA UHble GYHKLMM B PaMKax HAaCTOALLEro AOroBoOpa.

KapTa KaneHTa — N1acTUKOBasA KapTa C O4HMM M3 JIOFTOTUMNOB, YKa3aHHbIX B CneunanbHbIX YCA0BUAX 06CayKnBaHus No2,
KOTOpasA CTaHOBUTCA TEXHONOTMEN NCNONb30BaHUA MpeaoniayeHHOoN KapTbl, N03BOAAKOLWEN coBepLwaTte onepauuun B TCMN MMC no
TexHonormm MexKayHapoAHOM NNATEXKHOM CUCTEMBI, Mocne npucoeamHeHna KnmenTa K [lorosopy.

KnueHT — dpusnueckoe anuo-pesmaeHT Poccuiickolt depepaunn, obnagatoliee noNHoOM feecnocobHOCTbIO B COOTBETCTBUM
C 3aKoHopaTtenbctBOM Poccuitickoit depepaummn M NpUCOeMHMBLLEECA K YCNOBUMAM HacToAwero [loroBopa B NopsfKe,
npeaycmoTpeHHom pa3sgenom 3 [lorosopa. KaneHTom B TepMmHax Hactoswero [loroBopa Asnsetca Takxke dpusmnyeckoe nunuo,
yaosnetsopstowee TpeboBaHMAM [loroBopa 0 KOMMNAEKCHOM OBCNYKMBAHUMN KMEHTA N HAMEPEHHOEe aKLLEeNToBaTb HACTOALLMMI
Jorosop.

KopoTtkuii Homep — Homep TenedoHa, NpefHa3HAYEHHbIA AN OTNPaBKM KAMEHTOM KOPOTKUX TEKCTOBbIX COOOLLEHWUN
(manee no TekcTy — cmc-coobueHuit) ana 3anpoca MHbopmaumm o pasmepe OctaTka IC B INeKTPOHHOM Kowesibke KaneHTa, a
TaK¥Xe [ANA NpeKpalleHUA BO3MOXKHOCTM COBEpPLUEHMA oOnepauuit C MCNO/b30BAaHMEM ID/IEKTPOHHOIO CPEeACcTBa NaaTexa.
CTOMMOCTb OTNPaBKKU cMc-co0bLeHnA Ha KOpoTKMin Homep 3aBUCUT OT Tapuda onepaTopa CBA3W.

MexayHapogHasa nnatexHasa cuctema (MIC) — mexayHapoaHans naatexkHas cuctema VISA International uan MasterCard
Worldwide.

KomuccnoHHbiii cbop — ctommoctb ycnyr PHKO ana KnueHTta, onpegensemasa B cooTBeTcTBMM € Tapudamm No2.
KomuccroHHbIM cbop He obnaraetcs HAC Ha ocHOBaHUM nognyHKTa 3 nyHKTa 3 ctatbn 149 HK PO.

Homep tenedpoHa KnueHta — Homep TenedoHa, yKasaHHblM KaveHTOM npu 3akatouveHuu [lorosopa B nopsagke,
npeaycmoTpeHHom pasgenom 3 [lorosopa, "M60 3amMeHeHHbIn KaneHTom B cooTBeTcTBuu ¢ n. 7.2.8 [loroBopa, N0 KOTOpoMy
MMeeTCA BO3MOMHOCTb OTNPABKM KOPOTKUX TEKCTOBbIX COOOLWEHMUIM (CMC-COOBLLEHUI) HA KOPOTKME HOMepa M MNoaydYeHus
KOPOTKUX TEKCTOBbIX COOBLLEHMI (CMC-COOBLLEHWI), UCNOAb3yeMblid KAMEHTOM B caydasX, NpeayCMOTPEHHbIX HaCTOALWMM
Jorosopom.

OctaTtoK I[C — Tekywwmit pasmep obasatenbcts PHKO nepes KnveHTom no Hactosiwemy JoroBopy B KaxKAbl KOHKPETHbIM
MOMEHT BpemMeHM!.

OctaTtok 34C B 04HOM DNEKTPOHHOM Kollesibke B 11060 MOMEHT BpeMeHW He moxKeT npesbiwaTtb 15 000 (MNATHaauath
Tbicad) pybneit.



Cymma AeHeXKHbIX cpeacTs, npegoctasnaembix ana ysenmdeHunsa Octatka 3C B dneKTpOHHOM Kowenbke KaneHTa, He
MoxeT npesblwaTtb 40 000 (CopoK Tbicay) pybaeit B coBokynHOCTM 3a 31 (TpuAaLuate 0AMH) KaneH4apHbIN AeHb NOAPAA B paMKax
HacToawero [lorosopa.

Otuer — otyer PHKO no onepauuam, COBEPLIEHHbIM C WMCNONb30BaHMEM DNIEKTPOHHOrO CpeacTBa MaTeXka 3a
onpeaeneHHbIN Nepuos BpeMeHu.

Mpasuna ucnonb3oBaHua KapTbl KAveHTa M pabotbl B CepBuce «MHTepHet Mnatexu» (MpaBuna) — asaswolwmecs
HEOTbEM/IEMOW YacCTbiO HacTosLero JloroBopa ycnoBuaA, yCTaHaBAMBAOLWME NPaBUAA UCNOAb30BaHUA KapTbl KAnMeHTa u paboTbl
B Cepsuce «WHTepHeT MnaTexu». B oTHoweHun Hactoawero [loroBopa [paBuna NPUMEHAIOTCA WUCKAKOYUTENIBHO B 4acTu
MCNonb30BaHUA KapTbl KAMeHTa.

MpeponnayeHHan KapTa — 6aHKOBCKasA npefonnavyeHHasn Kapta MexXayHapoAHOM NAaTeKHOM CUCTEMbI, SMUTUPOBaAHHAsA
PHKO B 3/1eKTpPOHHOM BWAE, C WUCMNOJb30BaHMEM KoOTOpoW KiaveHTOom coBepuatotcs onepauun ¢ IC, yyuTbiBaemble B
dNneKkTPOHHOM Kowesnbke. Ucnonb3osaHue [pegonnayeHHOW KapTbl OCYLLECTBAAETCA WMCKAOYMTENbHO nocpeactsom KapTbl
KnveHTa B TCM MMNC.

Paboumii feHb — KaneHaapHbIN AeHb, He ABAAIOWMIACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) Uav NpasgHUYHbIM Hepaboumm
AHEeM B COOTBETCTBMM C TPYAOBbIM 3aKOHOAATeNbCTBOM Poccuiickoi depepaumu.

PacnopsreHue o Bo3BpaTe OctaTtka [ C — BosiemsbaABneHne KameHTa o nepesoge OctaTtka 3/C (ero yactu) Ha 6aHKOBCKMIA
cyet TCIM MIC, coctaBneHHoOe, yaocTtoBepeHHoe 1 nepegaHHoe B PHKO ¢ nomouwbio DN1eKTPOHHOro cpeacTsa naaTexa B Buae
3N1eKTPOHHOro AOKYMEHTA.

PacueTHbIi AOKYMEHT — [OKYMEHT, HanpaBAsemblidi NAaTeXHOM cucTemol (BKAKOYaA, HO He OrpaHUM4YMBasCh,
MeXAyHapoaHol naatexHon cuctemornt MasterCard Worldwide/Visa International) PHKO B 3/1ekTpoHHOM popme B KadecTse
NnoATBEPKAEHMA coBeplleHns KAMeHTOM onepauuu € WUCNoJ/Ib30BaHMEM INEKTPOHHOrO CPeacTBa MjaTeXKa, ABAAKLWMICS
ocHoBaHuem ana nsmeHeHua PHKO OctaTka 3[C Ha cymmy, YKa3aHHYIO B JOKYMEHTE.

PekBu3uTbl KapTbl KAMEHTa — COBOKYMHOCTb BCEX WMJ/IM HEKOTOPbIX NapameTpoB KapTbl KaveHTa: PAN (yHWKanbHbIA 16-
3HAYHbIM HOMep KapTbl KNMeHTa, yKa3aHHbI Ha anueBoi ctopoHe), CVC2 ko unmn CVV2 koa, Cpok aenctema KapTbl KAneHTa.

PHKO - PacueTHas HebaHKOBCKas KpeauTHas opraHusauua «MnatexHbid LeHTp» (obuwectBo € orpaHuyYeHHoM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOLLAA AEATENbHOCTb ONepaTopa 3/EKTPOHHBIX AEHEXHbIX CPeAcTB, onepaTopa No nepesoay
LEHEXHbIX CPeacTB M aMUCCUI0 BAHKOBCKUX NpegonnadyeHHbIX KapT MeKaAyHapOoAHON NNATEKHOW CUCTEMBI.

CalT — caitT B ceTv MIHTEpHET, Ucnonb3yemblii KnneHTom B pamKax HacTosawero [lorosopa. lomeHHoe uMaA 1 (Mnun) ceTeBoi
agpec Calita yKasaH B CneumanbHbIX ycnoBuax obcnykumeaHma Neo 2.

CneuunanbHble ycnoBua obcny:kuBaHua No2 — apnatolmMecs HEOTbeMIEMOWM YacTblo HacTosiwero [oroBopa ycnosus,
onpegensaioowme MHAMBUAYANbHbIE OCOBEHHOCTM WCNOb30BAHUA DNEKTPOHHOrO CPeAcTBa MNJaTe)a B 3aBUCMMOCTM OT
OpraHusartopa.

NHbopmaumsa o HammeHoBaHun OpraHmsaTtopa u MIC, agpece Caiita B cetu UHTepHeT, o KopoTkom Homepe, PIN-koze,
TenedpoHe NHPOPMaLMOHHOrO LLeHTPa, BHewWwHeM Buae KapTbl KaneHTa (norotune), Tapudsl Ne2, a TakxKe MHaa nHdopmaums ob
WMHOMBMAYaNbHbIX OCOBEHHOCTAX MCMNO/b30BaHWA DNEKTPOHHOro CpeacTBa nnaTea (B T.Y. CYLWECTBYHOWMX OrpaHUYeHUAX
MCMNONb30BaHMA) YKazaHa B CneunanbHbiX yCnoBusax obcayskmnsaHusa Ne 2.

CpoK aKuenTta — ycTtaHoBneHHbli PHKO nepuopa, B TeyeHune KoToporo ¢Gpu3Myeckoe MU0 MOXKET NPUCOeAMHUTLCA K
Jorosopy pna cootsetcTBytolwelt KapTbl KaveHTa B nopAgke, npeaycMmoTpeHHom pasgenom 3 [orosopa. Cpok akuenTa
coctaBnsieT He bonee 12 ([BeHaauaTv) mecsLeB C MOMEHTA NpeaocTaBneHns OpraHM3aTopoM B MOJb3y COOTBETCTBYIOLLErO
bM3MYeCcKoro n1ua AeHeXHbIX cpeacTs Ana yeenmyenma OctaTtka 3C, HO He No3aHee nocneaHel KaneHJApPHON AaTbl MecALa,
YKa3aHHOro Ha nueson ctopoHe KapTbl KaneHTa. PM3MYECKOE IULLO MOXKET NoAyYnTb MHPOPMAUUIO O JaTe OKOH4YaHMA CpoKa
aKuenTa B cooTBeTCTBYOWEeM pasaene CaiTta, ykasas EAN KapTbl KaneHTa.

Ecnu B cooTBeTcTBYIOWEM pasaene Cavita He yKasaH 6onee KOpoTKMi CPOK akuenTa No cpaBHeHUO co CpoKom aencTeus
KapTbl kneHTa, To CPOK aKLenTa UCTEKAEeT B NOC/IEAHION KafeHAapHYI AaTy MecAua, YKa3aHHOro Ha anueBoi ctopoHe KapTbl
K/IMeHTa.

Cpok peiictBua lNpegonnayeHHoOW KapTbl — ycCTaHoBAeHHbIi PHKO nepuog, B TeuyeHMe KOTOpoOro KnueHT Bnpase
nepenasatb PacnopsarkeHma o Bosspate OctaTka 3/C, onpenensemblil ¢ MOMeHTa npucoeanHeHnsa Knnenta K [orosopy 1 o
nocnefHen KaneHAapHOW AaTbl MecALa, YKa3aHHOro B cmc-cooblieHnn, HanpaeneHHom Ha Homep TenedoHa KameHTta, HO He
6osee nocnegHelrt KaneHAApPHOW AaTbl MecALA, YKa3aHHOTO Ha /vueBol ctopoHe KapTbl KauveHTa. KAMEHT MOXeT noayyuuTtb
MHPopmaLmio 0 fate oKoHYaHMA CpoKa aelicteuAa lMNpegonaayeHHOM KapTbl B COOTBETCTBYOWEM pasgene CaiTta, ykasas EAN
KapTbl KnneHTa.

Ecnm PHKO He onpeaeneH 6onee KopoTkuii Cpok aencrema MNpegoniadyeHHOM KapTbl N0 cpaBHeHMO co Cpokom aenctans
KapTbl KnneHTa, To Cpok aenctema MpeaonnavyeHHON KapTbl UCTEKAET B NOC/AEAHIO KaneHOapHY0 AaTy MecALa, YKa3aHHOro Ha
nuueBoi cTopoHe KapTbl KAneHTa.

Cpok paeicteua Kaptbl KaAueHTa — nepuoj, onpeaensembll ¢ MOMeEHTa 3akatouveHua [orosBopa M A0 nocnegHewn
KaneHJapHoOW AaTbl MecAua, YKa3aHHOro Ha Auueson ctopoHe KapTbl KaveHTa. Cpok aeicteuA KapTbl KAMEHTA MOXKET He
coBnagatb co Cpokom fencteuma NpeponnadyeHHOW KapTbl.

Tapudbl Ne2 — ssasowmMecs HEOTbEMNEMOWN YacTbio HacTosAwero [loroBopa ycioBUA, YCTaHABAMBAOWME BEANYUHY U
OCHOBaHMA BbinaaTbl KommccmoHHoro cbopa KnmeHtom B nonb3y PHKO. Kaxabilii pa3 B MOMEHT coBeplueHuaA onepaunm Knnent
BblpakaeT cBoe cornacue c Tapubamum N2, neMCTBYIOLLMMM HA MOMEHT COBEPLLEHUA ONepaLmu.

ToproBso-cepBucHble npegnpuatna MMC (TCMN MMNC) — ToproBo-cepBUCHble NPeanpuATUA (lopuguyeckue avua wu
MHOMBMAYaNbHbIE NPeanpUHUMATENN), KPeaUTHble OpraHM3aLuMK, a TaKKe MHTEePHEeT-MarasuHbl, CO3AaHHble Ha TeppuUTopUU



Poccuitckoit depepaummn, B KOTOPbIX NPesycCMOTPEeHa BO3MOMXKHOCTb COBEPLUEHUA ONEPALUI € UCNOIb30BAHNEM INEKTPOHHOIO
cpeacTea nnatea. MepeveHb TCI, B KOTOPbIX BO3MOMXKHO COBEpPLUEHWE OMepauunii, MoxKeT bbiTb orpaHnyeH CrneumanbHbIMM
ycnosmammn obcnyxumaHua No2.

Ycnyra «SMS-yBepomneHua» — okasbiBaemaa PHKO Ha ocHoBaHuu [Jorosopa B COOTBETCTBUM C YCNOBUAMM ycayra no
HanpasneHuo KANeHTy yBeaoMNEHUI B BUAE KOPOTKOrO TEKCTOBOrO cooblueHmsn (SMS) ¢ unpopmaumeii: 1) o Kaxkaoi ycnewHom
ABTOpM3aLmMm ¢ ucnonb3osaHrem ICI1; 2) o bakTe u cymme noBTopHOro yBenmyeHns PHKO OcTatka 3/C Ha cymmy NoCTynMBLUNX
B nonb3y KnveHTta B PHKO ot OpraHusaTopa AeHeXHbIX cpeacTs, nMbo ysennyeHun OcTtaTka IC 3a cyeT AeHEXHbIX CpeacTs,
noctynuswux 8 PHKO KnneHty ot TCN MIMC npu Bo3BpaTe ToBapa, Npu 0TKase oT paboT, ycayr nav npu ocnapueaHnUmn onepauui.

YueTHblii Homep KapTtbl KnueHTa (EAN) — 13-3HauHbIi HOMep, YKa3aHHbI Ha 060pOTHOM M/MAK nnLEeBol cTtopoHe KapTbl
KNWeHTa.

DneKTpOHHble AeHeXKHble cpeactBa (3AC) — aeHekHble cpefcTBa B BantoTe Poccuiickolt degepauumu, KoTopble
npenBaputenbHo npepoctasneHbl KnmeHtom PHKO ¢ uenbio coBepluieHMA nepeBOAOB, He CBA3AHHbIX C OCYLLECTBAEHUEM
npeanpPUHUMATENbCKOM AEATENBHOCTU M YaCTHOM NPAKTUKN, YYNTbIBAEMbIE B DNIEKTPOHHOM KollesibKe KnneHTa.

INEeKTPOHHbIE AEHEKHbIE CPEACTBA HE NOAIEXKAT 0653aTe/IbHOMY CTPAXOBAHMIO B COOTBETCTBUU ¢ PefepanbHbIM 3aKOHOM
Poccuiickon ®egepaumm ot 23.12.2003 Ne177-d3 «O cTpaxoBaHUM BKAaA0B GU3MYECKUX L, B BaHKax Poccuitckoit Pegepaummy.

DNeKTPOHHbBIN Kowenek — yyeTHasa 3annce PHKO B an1eKTpoHHOM BuAe, coaeprawan ceegenna o EAN, Octatke 94C u
onepaumax Knvexra.

dneKkTpoHHOEe cpeacTBo naatexka (ICM) — coBoOKynHoOCTb [peaonnadyeHHON KapTbl U TEXHONOTMWU ee MCMOJIb30BaHMsA,
no3sosAowWwan KaneHTy coctaBnAaTb, yaoCcToBepATb M nepegasatb PHKO pacnopsa)keHua B uenax coseplweHuna nepesoga 34C.
JNEeKTPOHHOE CpeacTBO NiaTexa SABAAETCA  HenepcoHUPUUMPOBAHHbIM. B KayecTBe TEXHONOTMMM  WCMOJIb30BaHMUA
MpeponnayeHHoM KapTbl Nocse npucoeamnHeHna KnneHTa K Jorosopy npumeHsaeTca KapTa KaneHTa.

2. Mpepmet florosopa

Mo HacTosawemy gorosopy PHKO obnasyetcs:
- SMUTUPOBaTb lpesonaadyeHHyto KapTy U obecneynsaTb BO3MOXKHOCTb COBEPLUEHWUS C €€ UCMOb30BaHMEM onepaLmii ¢
DIeKTPOHHbIMU AEHEXKHbIMU CPeACTBAMMU;
- cO34aTb INEKTPOHHbIN Kowenek KnaneHta un ysennumtb OctaTok 3C B INEKTPOHHOM KOLIEsIbKE B COOTBETCTBMM C
pacrnopaxeHuem KnueHTa;
- ncnonHATb PacnopsaxeHua o Bo3BpaTe octaTka 3C npu noATBEPKAEHUM UX PacyeTHbIMU LOKYMEHTaMK;
- obecneynBaTb KnMeHTY BO3MOXHOCTb C MCNO/Ib30BAaHNEM DNEKTPOHHOIO CPEACTBA NATEXA COCTABAATb, YA0CTOBEPATL U
nepeaasatb PHKO PacnopskeHuna o Bo3Bpate ocrtaTka 4C;
- UICNOJTHATb MHble 06A3aHHOCTU, NPeAyCMOTPEHHbIE HACTOAWMM JoroBopom,
a KnneHT 06Aa3yeTca coBepluaTb BCe ONepauumn B COOTBETCTBUM C YCNOBUAMMK HacToAwero JoroBopa v oniaynsaTtb ycayrm
PHKO B cooTtBeTctBumM c Tapudamm Ne2.

3. MopAaaok 3akntoueHuna florosopa

3.1. [nA npucoepmHeHUs K ycnoBuAM HacToswwero [orosopa ¢usnmyeckoe nnuo, asasaoweeca aepxatenem KapTbl KAMEHTa,
n3yvaeT ycnosua [loroBopa 0 KOMMNAEKCHOM 06cny:knsaHum KnmeHta, B Tom umcne CneumanbHble yCaoBUs 06Cay»KMBaHUA
Ne2 n Tapudsbi No2, MNMpasuna 1 Ycnosus, pasmelleHHble Ha cainTe Www.rnko.ru, 1 npy NOAHOM COF1IAaCUK C HUMMU, aKLEeNTyeT
HacTosLWmMi [LoroBop A0 OKOHYaHMA CpoKa aKLenTa O4HUM U3 CaeayoLmnx cnocobos:

3.1.1. Ha Cailite B cetu MHTepHeT ¢ BBOAOM 15-3HayHOro Koga aKTMBALUMM, YKa3aHHOro Ha KapTe KAMeHTa Kak
«Activation code XXXXXXXXXXXXXXX» nnum «Kog aktmuBaumm XXXXXXXXXXXXXXX», Homepa TenedpoHa KnmneHra, a
TaKXe C NoATBepXKAeHUeM TOoro, YTo KnMeHT 03HaKOMAEH U NPUHAN YCNOBUA HacToAwero JlJorosopa, n BBOAOM
04HOPA30BOr0 NaAPOASA, MOYYEHHOIO NO YKazaHHOMY KnneHTom Homepy TenedoHa.

3.1.2. OTtnpaBKoi cmc - coobuweHna Ha KopoTkuit Homep ¢ 15-3Ha4yHbIM KOAOM aKTMBAUMM, YKa3aHHbIM Ha Kapte
KNMeHTa Kak «Activation code XXXXXXXXXXXXXXX» nnm «Kog aktmaumm XXXXXXXXXXXXXXX» B popmarte: «15
unbp Koaa akTMBaLLMMY, U NOATBEPKAEHNEM OTBETHBIMU CMC-COODLLEHNAMM C TEKCTOM «a» B It0boM peructpe
3anpocoB Toro, 4to KnAneHT o3HakomieH M npuHAn ycnosua [orosopa. Cmc-coobuieHne ¢ TEKCTOM «aa»
Heob6Xo4MMO OTNPaBuUTb B TeueHue 2 ([lByX) 4acoB C MOMEHTA OTNPABKM CMC-COOBLLEHUSA C 3aNPOCOM, B MHOM
C/lyy4ae npoueaypy NpucoegmHeHMaA K yCA0BUAM HacTosALero [JoroBopa HeobxoAnmo HayaTb € Hayana.

3.2.  [lpwu ycnewHoOM NPOXoXKAeHUM npoueaypbl NpucoeguHeHna K yCnoBnam Hactoswero JJorosopa:

3.2.1. cnocobom, npegycmoTpeHHbim n.3.1.1 Jorosopa, PHKO nHpopmumpyeTr KnneHta o 3aknwoueHumn [oroBopa o
KOMMNIeKCHOM 0b6cny»KMBaHMM KnneHTa Ha CaitTe; B caydae otanuma CpoKa fenctema MpegonnadyeHHOM KapTbl
OT cpoka pgenctema KapTbl KaneHTa, KAMeHTY BbicbliaeTca cmc-coobueHne c yKasaHvem Cpoka Aencreus
MpeponnayeHHON KapTbl.

3.2.2. cnocobom, npeaycmoTpeHHbim n.3.1.2 [orosopa, PHKO Hanpasnser KauneHTy cmc-coobuieHme c
NOATBEPKAEHMEM 3aKAO4YeHMA JoroBopa 0 KOMMIEKCHOM 06cnyuBaHun KnneHTa; B caydae otimuma Cpoka
Aenctema MNpegonnadyeHHOM KapTbl OT CPOKa AeincTBuA KapTbl KaMeHTa, KanMeHTy BbicbliaeTcs cmc-coobuieHue ¢
yKasaHuem Cpoka geicteua MpeaonnayeHHon KapTol.

3.2.3. MonyyeHne KAneHTOM BbllleyKa3aHHOro COobLeHNA/CcMC-Co0BLLEHNS ABNAETCA MOATBEPKAEHUEM MPUHATUSA
PHKO akuenTta KnuneHTa u 3akntoueHua HactosAwero [joroBopa gns cootseTctBytowent KapTel KanenTta. MNpu
Hanuumm y KnneHta HeckonbKux KapT KAMeHTa, yKasaHHbIX B CneuuanbHbix ycnosuax obcay:kmsanma No2, n
npucoeamMHeHnn K ycnosmam JloroBopa A1A KaKAon M3 Hux, JloroBop CYMTAeTCA 3aK/OYEHHbIM OTAENbHO B
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OTHOLUEHWUM KaK4oM M3 KapT KAMeHTa C MOMEHTa MoslyyeHua cooblieHuns/cmc-cooblueHna o NnpuHaTum PHKO

akuenTa KnneHTa ansa cootBeTcTBylOWen KapTbl KAMeHTa.
3akntoueHne [orosopa sasnfetrca gna PHKO ocHoBaHMem pana co3gaHMA DNEKTPOHHOrO KOLWesnbKa WM 3MUCCUKU
MpegonnayeHHOM KapTbl. B pamkax [oroBopa MoKeT gaelictBoBatb 1 (OAMH) DNEKTPOHHbLIA Kowenek ans
cooteetcTBytoweit KapTbl KnaneHta. PHKO Bnpase oTKasaTb KnaueHTy B 3aKatodeHun [loroBopa O KOMMAEKCHOM
obcnyuBaHum KnumeHTta, ecnm B TedeHwe npeguwectsytowmx 30 (Tpuauatn) KaneHAapHbIX SHEN, BKAOYan AeHb
COBEpLUEHUA AENCTBUIA, YKa3aHHbIX B N.3.1.1 unu 3.1.2 floroBopa, 6bian 3akntoyeHbl He meHee 50 (MaTtnaecaT) 4oroBopos
C ucnosb3oBaHMemM/yKkasaHvem ogHoro Homepa TenedpoHa KnmeHTta, no Kotopbim obuwas cymma 3C, NocTynmuBlwnX B
PHKO B KauecTBe nepesBoda AeHEeXKHbIX cpeacts oT OpraHusatopa/OpraHusatopos, coctasnset 6onee 40 000 (Copoka
TbicAY) pybnei.
MecTtom 3akntoueHusa Hactosuwero [loroBopa asnaetca Poccuiickas depepaums He3aBUCMMO OT MeCTa COBepLUEHMA
KnneHtom peincreuii, npeaycmoTpeHHbix n.3.1 lorosopa.
3akntoyas Hactoswwmin [lorosop, KAvMeHT noATBepAaeT, YTo A0 3akatoveHua [oroBopa O3HAKOMJIEH C YC/IOBUSMM
Jorosopa, BkAto4an CneymanbHble ycioBusa obcaykmnsanma No2 n Tapudbl No2, MNpasunamu n YcnoBrMAMU, SBAAIOLLMMUACA
HeoTbeMIEMOM YacTblo HacTosLero [loroBopa, NnpeacTaBAeHHbIMU Ha caiTe ceTn MHTepHeT www.rnko.ru.
3akntoyan HactoAwmi Jorosop, KAMeHT BbipaxkaeT cBoe cornacne PHKO Ha nepeaady OpraHusaTtopy Homepa TenedoHa
KnueHnTa.
3akntoyas HactoAwmi Jorosop, KnneHT noaTeeprkaaeT, yto Homep TenedoHa KnveHTa 3apernctpmpoBaH Ha umsa KnneHTa
n ByaeT MCnoab3oBaTbCA UM B LENAX UCMOHEHMA HacToswero Jorosopa. MNpu sTom KaneHT nogTeep:aaeTt, yto Homep
TenedoHa KnneHta nossonsieT coBepllaTb OTAPABKY CMC-COODOLLEHNI Ha KOPOTKME HOMEpPA, @ UCMO/Ib3yeMbli KnneHTom
TenedoH obnagaet PyHKLUMAMU NprUema 1 0TNPaBKU CMC-COOBLLEHUIA.
HacToswee npeasoxeHne No 3akntoueHnto Jorosopa o KOMMNAEKCHOM 06CNyKnBaHMM KnneHTa feincTByeT Ha TeppuTopum
Poccuitickon depepaumu.
MpucoeanHaack K ycnosmam Hactoawero [orosopa, KameHt gaet cornacne PHKO Ha npegoctaBneHne opraHusaumam,
ocylecTeaaWUM GYHKUMM MHPOPMaALIMOHHOTO LeHTpa, OpraHM3aumam, okasbisatowmm PHKO ycayrm nHbopmaLmoHHo-
TEXHO/IOFMYECKOrO 06CNyKMBaHUA, MHPOPMaLmMm 060 BCcex onepaumax, COBepLIEHHbIX KAMEHTOM B pamKax HacToOALWEro
Jorosopa, B nonHom obbeme, B uenax ucnonHenna PHKO o6s3atenbct8 no HactoAwemy [loroBopy, B TOM 4ucie
MHPOPMaLMOHHOWN NoAAEPHKKN KnneHTa.
MpucoeanHAaacb K ycnoBuam Hactoawero florosopa, KnuveHT paet cornacve Ha packpbitve PHKO OpraHusatopam
ceeaeHuli 06 OctaTke DC B NeKTPOHHOM KollenbKe KAMeHTa UCKAoUNTENbHO ans Lenen coseplieHns OpraHMsaTopom
nepesoAa AEHEXHbIX CpeacTB B Nosb3y KaveHTa (onpeseneHns MakCMMabHO BO3MOXHOW CyMMbl TaKoro nepesosa B
MOMEHT ero coBepleHna OpraHM3aTopom) M Ha ycnosBuax obecnedyeHua OpraHM3aToOpPoOM KOHPUAEHLMANBbHOCTU
yKasaHHoM nHbopmaumn. Hactoawmm KaneHT cornaliaeTtca ¢ Tem, 4to nofobHoe packpbiTve MHPopMauumn He aBaseTcA
HapyweHnem PHKO pexunma KoHduaeHunanbHocTn nHpopmaumm o KnveHTe n ero onepaumsx.
B cnyuyae, ecnn  pencteua, onpeaeneHHble B n.3.1.1 wan n.3.1.2 [loroBopa cosepwatotca nocne 24 yacos 00 MUHYT
nocnegHero KaneHgapHoro aHa CpoKa akuenTta no HoBocnbMpCcKoMy BpemeHn u/uau Korgaa B nonb3y ¢pusmMyeckoro anua
He npegocrtaBneHbl OpraHM3aTopom AeHexHble cpeacTBa Ana ysenndeHua Ocrtatka 3C B DNeKTPOHHOM Kollenbke
KnueHta, cooTsetcTBytowem EAN KapTbl KAneHTa, dusnyeckoe AnuUo nosnyyaet ysegomaeHme o6 atom (Ha Cante uau B
OTBETHOM CMC-COOBLLEHNN), DNEKTPOHHDBIN Kowenek He co3gaeTca U MpegonnayveHHan Kapta He amuTupyetcs PHKO,
JoroBop cuntaeTca HesaKAtUYeHHbIM. B Takom cnyyae npaBo TpeboBaHUs y GU3MYECKOro ML HA AeHeXKHble CPeacTBa,
npepocTtasneHHble OpraHusatopom B PHKO, He BOo3HMKaeT.
MpepoctaBneHne OpraHN3aToOPOM AEHEXHbIX CpeacTB AnA yseandeHmna OctaTka 4C He BXOAMT B NpeAMeT HACTOALLEero
[orosopa. PHKO He oTBeuyaeT 3a geictema OpraHu3aTtopa, a BO3MOXHble NPeTeH3UW O HapyweHun npaB KaueHTa,
CBA3aHHble C NpeaoCTaBAEHMEM WM HenpeaoCTaBAeHUMEM AeHEXKHbIX CpeacTs, caenyeT npeabasnatb OpraHusaTopy
KnneHtom Hanpamyto.
B cnyyae, ecnv npu BbINOAHEHUW AeNCTBUIA, nNpeaycmoTpeHHbix n. 3.1.1 mam n.3.1.2 Jorosopa, pusnyeckoe nunuo,
cooTBeTcTByloLLee TpeboBaHUAM, yKa3aHHbIM B npeambyne [orosopa, 5 (MATb) pa3 B TeueHne 7 (Cemu) cyToK noapapg,
HesepHoO BBeaeT Kog aktnBauun, PHKO npuoctaHasinBaeT BO3MOMXHOCTb NpUcoemnHeHuna K ycnosnam [lorosopa Ha 7
(Cemb) CyTOK, CPOK KOTOPbIX UCHUCAAETCA CO BPEMEHU NepBOro owmnbo4YHOoro BBoAa Koza aktueaumm.
MopAfoK NOAKNIOYEHUA, OKAa3aHMA, ONaaTbl U OTKAOYeHUA Ycnyrn «SMS-yBegomneHna» peryampyetca YCnoBuamm.

3. MononHeHne INEeKTPOHHOTO KoluesibKa

YsennyeHune OctaTka 3[C B INeKTPOHHOM KollesibKe ocyuiecTasaeTca KameHTom 6e3HaANYHbIM NYTEM 33 CHET AEHEKHbIX
cpencTs, noctynuewunx B nonb3y Kanenta 8 PHKO B KayectBe nepeBoaa AeHexHbIx cpeacts oT OpraHusatopa no EAN
KapTbl KnneHTa. 3akntoyan HactTosawmin [lorosop, KnneHT cornawaetca c Tem, yto yeenmyeHme PHKO Octatka 3/C Ha cymmy
noctynuewunx B nonb3y KnveHta B PHKO ot OpraHu3atopa AeHEeXHbIX cpeacTB He TpebyeT co cTopoHbl KauneHTa
OONONHUTENIbHOTO PacrnopsAXeHWUA, a AeHeXXHble cpeacTBa CYUTaloTcA npepoctasneHHbimu KnneHtom PHKO B uensx
ysennyeHua Octatka C.

MNoBTOpHOE NpenocTaBeHNe AeHEXKHbIX cpeacTs ann yseandeHma OctaTtka 3C, ykaszaHHbIM B . 4.1 [loroBopa cnocobom,
He NPeayCMOTPEHO, EC/IM MHOE He ycTaHoBAeHO CneuunanbHbIMKU yCIoBUAMM obcayKmMBaHMA No2.

Yeenunyenune Octatka IC TaKKe BO3MOXKHO 3a CHET AeHeXHbIx cpeacTs, noctynmewmnx 8 PHKO KnneHty ot TCIN MIMNC npu
BO3BpaTe TOBapa, Npu OTKase OT paboT, ycayr Uan Npu ocnapmMBaHUM onepaLui.


http://www.rnko.ru/

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5. PacnopsaKeHue 3N1eKTPOHHbIMU AEHEXKHbIMU CPeACTBAMM, HAXOAALWMMUCA B DNEKTPOHHOM KollesibKe

OcTtaTtok I/[C (ero yacTb) MOXKeT HbITb MCNOAL30BAH NpU onsaTte ToBapos (paboT, ycayr) 8 TCM MMNC ¢ ucnonb3oBaHMem
DNEeKTPOHHOro CpeacTBa nnaTexa (3a MCKAYEHMAMM, NpesycmoTpeHHbiMM n.5.9-5.10 [dorosopa). B satom cnydae
ncnonHeHue PacnopsaxeHua o Bo3Bpate octatka IC ocywectensetca PHKO B cneayrowem nopagke:

5.1.1. B momeHT ABTOpM3aLMM B ITIEKTPOHHOM KOLLE/IbKe pe3epBupyeTca cymma onepauum u KommccnoHHoro cbopa
B cooTBeTCTBMM C Tapndpamm Ne2.

OTmeHa pe3sepsuposaHma OctaTka 34C nocne ABTopu3saummn No nHMUMaTnBe KaneHTa He JonNycKaeTca.

5.1.2. MNnatexkHas cuctema HanpasnseT PHKO PacyeTHbIl JOKYMEHT NO coBepleHHOM onepaunn. Ecam B TeyeHne 30
(TpnauaTn) KaneHaapHbIX AHEN C MOMeHTa coBeplueHusa KaneHTom onepaummn PHKO He nonyumt PacyeTHblii
JOKYMEHT, CymMMa, 3ape3epsBupoBaHHaa PHKO B SneKTPOHHOM KoluesibKe, CTaHOBWUTCA AOCTYNHOW AnA
coBepLlIeHUA KNMeHTOM MHbIX onepauuii.

5.1.3. B geHb nonyyeHnA PacyeTHOro 4OKyMeHTa no coseplueHHon KnmeHtom onepaunn, PHKO ymeHbwaeTt OcTaTok
3/C Ha cymmy onepaunn n KommccnmoHHoro cbopa. Cymma ymeHblweHns Octatka IC MOXKET oT/iMyaTbca oT
CyMmbl ABTOPM3aLLMK, KaK B 6OIbLLYIO, TaK U B MEHbLUYIO CTOPOHY. Mocne nonyvyeHna PacyeTHOro AOKymMeHTa oT
NNATEXHON CUCTEMbl OCTAaTOK CYMMbl, 33ape3epBUPOBAHHON B J/IEKTPOHHOM KOLeNbKe MpWU COBEpLUeHUU
KnneHtom onepavmm, CTaHOBUTCA AOCTYNHbIM 1A cOBepLUeHUa KaneHTom onepaumit.

5.1.4. PacueTbl no onepauuam KnueHTa B DNEKTPOHHOM KolwenbKe npoussogAaTca B npepenax Octatka 34C, 3a
BbldeTom KomuccnoHHoro cbopa, B COOTBETCTBUM C [AENCTBYHOLMM 3aKOHOAATeNbCTBOM Poccuickom
depepaumn n Hactoawmm orosopom. Mpun HepocTaTouHocTm Octatka I4C PacnopskeHne KnmeHTa o Bo3Bparte
OctaTka 3/4C He npuHMMaeTca K ncnosHeHuto PHKO.

5.1.5. Ecnu cnucbiBaemas cymma onepaunm m KomuccMoHHoro cbopa no PacyeTHOMY [OKYMEHTY Ha MOMEHT ero
noctynnexHma B PHKO npesbiwaeT cymmy OcTtaTka 3[C (BK/tOYasA, HO HE OrpPaHMUYMBASACb, BO3MOXKHbIE C/yYyau
cosepleHuns onepaumii ¢ 94C 6e3 ABTopM3aLMM NO NPABUAAM NAATENKHON CUCTEMBI, NOCTYNAEHMA PacyeTHOro
AOKyMeHTa no ucteyeHuun 30 (TpupuaTn) gHel ¢ MomeHTa coBepleHus KnaneHtom onepaumn) — PHKO
ncrnosiHAeT PacyeTHbI OOKYMEHT, B pe3ynbTaTe yero y KnneHta Bo3HWMKaeT obasaTenbctso nepes PHKO B
pasmepe CyMmbl MpeBblWeHus. [aHHaa cymma yaepusaerca (B NOAHOM ob6beme MAM YacTUYHO) 3a cuyeT
OEHEeXHbIX CpeacTs, NOCTyNnaLWwmx B cooTseTcTemun ¢ n. 4.3, 5.3, 6.6 Jorosopa. KnMeHT 3apaHee cornatwaerca ¢
nofobHbIM ymeHbweHnem OcTatka 3,C 6e3 LONONHUTENBHOIO aKUenTa.

5.1.6. Ecnam ¢ KnueHTa B3MMaloTCA OOMOAHUTE/bHbIE KOMMUCCUM 6aHKOB-3KBAaMpepoB M /MAM  HEKpeaWTHbIX
OpraHusaLMii, y4acTBYIOWMX B pacyeTax Mo onepauuam, COBEPLIAEMbIM C UCMNOJ/Ib30BAHUEM D/IEKTPOHHbIX
cpeacTB naaTerKa (pasmep Takux Komuccuii KnmeHT 06s3aH BbISCHUTL 4,0 COBEPLUEHMA OMEpaLmn), To Ha cymmy
cooTeeTcTBYOLW e Komuccum PHKO ymeHbluaeT OctaTok 3/C B 9n1eKTPOHHOM Kolwesibke KaneHTa Ha OCHOBaHUM
AaHHbIX PacyeTHoro AokymeHTta. B cnyyae HegoctaTodHocTM Octatka I4C ana onnatbl Komuccuii 6aHKOB-
3KBallpepoB, CTOPOHbI MPUMEHAIOT MOPALOK, yCTaHOBAEHHbIW N.5.1.5. [loroBopa.

B cnyyae Bo3HMKHOBeHMA cboeB B paboTe MexayHapoAHOW NAaTeXHOM CUCTeMbl, coBeplieHne onepaumii B8 TCN MMNC
MOXKET BbITb BPEMEHHO NPUOCTAHOBEHO, O YeM KAMEHT NpeaynpekaaeTca Npy NonbiTKe COBEPLIMTL COOTBETCTBYHOLLYIO
onepauuio. Kpome Ttoro, TCI1 MIMC Bnpase B OAHOCTOPOHHEM MNOpAAKe YCTaHABAMBATb OrpaHUYEHUA NO CyMmam
NPOBOAUMbIX ONepaumii UAM MHble orpaHuyeHus/TpeboBaHnA, YTo obycnasansaeT BHeceHne PHKO cooTBeTcTByHOLMX
M3MeHeHun B ycnosusa HactoAwero [orosopa. Mpu stom PHKO He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble
nocneactens (B Tom umcne yb6bITKKM), HacTynueluMe AN KAMEHTOB B pesynbTaTe BO3HMKHOBEHWA YKa3aHHbIX Bbille
06cToATENbCTB.
B cnyyae BO3BpaTa AEHEXKHbIX CPEACTB B DNIEKTPOHHbIW KoLenek KnmeHTa npy ocnapMBaHnM onepaLmmn, CoBepLleHHOM C
MCNoNb30BaHMEM INeKTPOHHOro cpeactsa nnatexka, PHKO ysennumsaet Octatok 3C Ha cyMmmMy OCNOPEHHOM NOJIHOCTbIO
WM YacTUYHO onepauuu.
Bce onepauuun c Octatkom 3[C, coBeplleHHble C WMCNOAb30BaHWEM IDIEKTPOHHOrO CpeAcTBa M/aTeXa, CuYMTatoTCA
coBepLIeHHbIMU camnm KaneHTom (B TOm uncne onepaumm, GakTUYecKn coBepLIEHHbIE TPETbBUMU ANLLAMM).
PHKO o6a3syeTtca nHbopmmpoBaTb KNnnMeHTa 0 CoOBEPLUEHUMN KaXKA0M ONepaLmm C UICNOb30BaHMEM DEKTPOHHOTO CpeacTBa
nnatexa nytem npepoctasneHna KaveHTy BO3MOXKHOCTM 3anpocuTb OtyeT Ha CaliTe, cnefyA yKasaHHbIM Ha Calite
MHCTPYKUMAM. KaneHT 06a3aH AenaTb TaKOM 3aNpoc He pexke 04HOro pasa B mecAl,. MomeHTom ucnonHeHnsa PHKO csoei
06A3aHHOCTM N0 UHOOpMUPOBaHUIO KnneHTa ABNAETCA MOMEHT HanpasaeHna OT4YeTa MO onepauuam B OTBET HA 3anpoc
KnneHTa, He3aBUCMMO OT BpemMeHU M daKTa npoyTeHua coobuieHna KnneHtom. KnmMeHT noaTeBeprkAaeT, YTo Npu3HaeT
Takown cnocob MHPOPMUPOBAHUA HAANEKALLMM U AOCTATOUYHbIM.
KnueHT BnpaBe nogkntountb Ycnyry «SMS-yBegoMneHna» B COOTBETCTBMM C YCAOBUAMU U NOAYyYaTb MHPOPMALMIO MO
OTAe/IbHbIM Oonepauuam B MopafaKe, NPefyCMOTPEHHOM YCNOBUAMM, OOMNONHUTENbHO K cnocoby, ycTaHOBAEHHOMY
npeablaywmm absauem.
PHKO, no nucemeHHomy 3aaBneHuto KnMeHTa ¢ NpUAOKEHHbIMW KONUAMW INMLEBOM M 0B60POTHOM CTOPOH KapTbl KAMeHTa,
HanpasAsAeT NOYTOBbIM OTNPaBAEHNEM MO aApecy MecTa pernctpauumn/mecra Kkutenbcrtsa anmbo 8 suae E-mail-coobuieHnin
no aapecam 3/1EKTPOHHON NOoYTbl, MHOOPMALMA O KOTOPbIX YKazaHa KAMeHTOM B 3asAB/NIEHMM, 3aBEPEHHYHO CMPaBKY,
OTpaKatoLyto ceefeHus 06 onepaumax B INEeKTPOHHOM Kollesibke KnneHTa.

KNneHT BblpakaeT cBoe coriacue Ha MmojlydyeHne yBegoMJ/IeHWMIA/CnpaBoK yKasaHHbIMM crocobamu, oco3HaBas, 4To
TaKue KaHanbl nepeaaym MHGopmaLmm He Bceraa ABAAKOTCA 6e30NacHbIMU, U COTNALLAETCA HECTU BCE PUCKM, CBA3AHHbIE C
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BO3MOXHbIM HapyLlleHneM KOHGUAEHLMANbHOCTH, BOSHUKAIOLLME BCAEACTBME UCMO/Ib30BaHMA TaKMX KaHa/I0B nepegayu
MHPOPMaLMK, B TOM YNCNEe CBA3AHHbIE C BOSMOXHbIM NosydeHnem MHGOpMaL MK O NepeBose TPETbUM JINLOM.

Mpu coBepeHnn onepauymit B TCN MMC, Tpebytowmx BBegeHma PIN-koaa, Heob6xoaMmo BBECTM B 3/1IEKTPOHHbIN TepMUHanN
TEXHWYECKUI KOA, [0CTYNa, KOTOPbIM YKasaH B CneunanbHbiX ycioBuax obcaykmaHma No2.

CoBeplueHMe onepaLmii N0 NOSYHEHUIO HAIMYHbIX AEHEXKHbIX CPEACTB HE NPeayCMOTPEHO.

CoBeplueHMe onepaLmin No NepeBoay AeHEXKHbIX CpeacTs GU3MYECKUM IMLAM He NPeayCMOTPEHO.

CoBeplleHne onepaunin No nepeBoay AEHEXHbIX CPeAcTB B MNOJb3y J0MOapAoB, OPraHU3aLMin, NPesoCTaBAALLMX
KOMMYHa/lbHble YCAYrM, W OPraHuW3aumMini, CO3LaHHbIX 3a npeaenamu Tepputopun Poccuiickoit Pepepaumm, a TakxKe B
NoJib3y HEKOMMEPYECKMX OpraHM3aLmii (KpoMme pesinrnMo3HbiX U 61aroTBOPUTE/IbHBIX OPraHMU3aLMIA, 3aPErMCTPUPOBAHH bIX
B YCTAaHOB/IEHHOM MNOpPAAKE), onepauuiti No NepeBoAy AEHEXHbIX CPeACTB C LEeNbto: ynaaTel NOTEPENHbIX CTAaBOK, 3a
UCKNIOYEHMEM BCEPOCCUMMCKUX TFOCYAAPCTBEHHbIX J1I0TEPEN, MPOBOAMMbIX B PEXMME PeasibHOr0 BPEMEHMU; ynaaTbl
nnaTexen 3a notepenHble BUNETbI, KBUTAHLUN U MHble AOKYMEHTbI, YAOCTOBEPAIOLLIME NPABO Ha y4acTue B JIOTEpeEE;
ynaaTbl CTaBOK A/1A y4acTUs B a3apTHbIX Urpax, a TaKKe onepauuii no nepesBofy AEHEXHbIX CPeAcTB B CYET OMAaThl
NHTepHeT-Ka3nHo, He NpeAyCMOTPEHO.

PHKO noatsep»kaaeT ncnonHeHne PacnopskeHuii o Bo3spaTe octaTka IC (ero yactu) nytem npegocrasneHma OTyeTa Ha
Carite.

6. KoHTponb onepaumii co ctopoHbl PHKO

PHKO Bnipase npMoCTaHOBUTL U/UAKN NPEKPATUTL BO3MOKHOCTb COBEPLUEHWA ONepaLmil C UCNoab30BaHNEM IIEKTPOHHOTO
CpeacTBa nnatexa (ganee no Tekcty — 610KMPOBaTh INEKTPOHHOE CPEACTBO MaaTe)ka) M/MAn OTKasaTb B UCMOJHEHMU
PacnopsxeHua o Bo3spate octaTka 3/C B cneayowmx cayvasnx:

6.1.1. B cnyyae BO3HMKHOBEHWA MNOAO3PEHWIA, YTO OMepaLuu OCYLLECTBAAIOTCA C HapyweHuem TpebosaHUM
3aKoHopaTtenbcTBa Poccuiickolt ®epepaumnn, TpeboBaHMIt H6E30MaCHOCTM MPU COBEPLUEHUWU OMepaLui, 4To
onepaumm HecyT penyTaumoHHble puckn gna PHKO;

6.1.2. ecnn y PHKO Bo3HMKalT nogospeHus B Tom, 4yto IAC Mcnonb3yroTca B LENsSX neranmsaumm (OTMbiBaHWUSA)
[OX0[0B,  MNOJIYYEHHbIX  MPecTynHbIM  nyTem,  (GUHAHCMPOBAHUA  Teppopu3mMa,  OCYLLEeCTBAEHMA
npeanpUHUMaTENbCKON AeATeNbHOCTY;

6.1.3. B cnyyae nonayvyeHna PHKO mHbOpmauum 0 BO3MOMKHOM HeNpaBOMEPHOM WCMOb30BaHUU DNEKTPOHHOIO
CcpeacTBa niaTexa;

6.1.4. B cnydyae nonyyeHna PHKO oOT npaBOOXpaHWUTENbHbIX UAU WMHbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OpraHosB
MHbOPMaALMM O HENPABOMEPHOM MCNOJ/Ib30BAHUN DNEKTPOHHOIO CpeACcTBa NiaTeXKa, B TOM YUC/e BbIABNEHUA
PHKO onepauuii, coBepLueHHbIX C UCNOAb30BaHUEM INEKTPOHHOIO CPEeACTBA NAATENKA, COAEPKALLUX MPU3HAKM
COMHUTE/IbHbIX ONepauuin B COOTBETCTBUM C flOKYMeHTamu baHKa Poccuu;

6.1.5. B cnyyae BbiaBneHns PHKO Bo3BpaTa cpencTB B INEKTPOHHbIM Kowenek oT TCM MIMC, He cBA3AHHbIX C
NpoBeAeHHbIMW paHee onepauuamu, AM60 B Cymme, MpeBbIlaloWen paHee MpoOBeAeHHble onepauun ¢
NCMNoab30BaHMEM DNEeKTPOHHOro cpeacTBa naaTexa B Takux TCIN MIC;

6.1.6. B cnyyae Bo3HUKHOBeHMA y PHKO noso3peHunii unm BbiABAEHWN NOMNbITOK HAMEPEHHOTO COBEPLLEHUA onepauuit
B CymMme, npesblwatowei Ocratok 3C;

6.1.7. B cnyyae HapyweHua KaneHtom ycnosuit [lorosopa.

PHKO He HeceT OTBETCTBEHHOCTU U He BO3MeLLaeT KaneHTy ybbITKM, cBA3aHHble ¢ 610KMPOBKOM DNEKTPOHHOrO cpeacTsa
naatexa B COOTBETCTBMM C HacToAwmm [lorosopom.

3aKntoyas HacToAwmii foroeop, KAneHT 3apaHee faeT cornacve (akuent) Ha ymeHblweHne OctaTtka 3C B 6eccnopHom
nopsaake (6e3 pacnopsaxkeHuna KnmeHTta) Ha cymmy, olIMB604YHO 3a4mcaeHHyto PHKO B 3/1eKTPOHHbIN Kolenek KnneHTa.
Mpu oTmeHe onepauumii, coBepweHHbix KnneHtom 8 TCIM MIMC, PHKO npu nogo3peHMn Ha MOLUEHHUMYECKUI XapaKTep
onepauumM Uan oB6HAPY)KEHUU NPU3HAKOB OLWIMOBOYHOW onepauuu, BnpaBe 3a6/0KMPOBATb BO3PALLEHHYD CYMMY ANA
coBepLieHuns Ntobbix onepaunit Ha 30 (TpmauaTb) KaneHOAPHbIX AHEN C AaTbl ee BO3BpATa B JJIEKTPOHHbIW KoleneK.
PaccmoTpeHne BOMpoca O COKpaLEeHMW YKasaHHOro cpoka npoussogutca PHKO no obpaweHuto KnneHta B
nHaAnBMAyanbHom nopaake. Npu otmeHe onepaumn Bossparta cymma OctaTtka 3[C aBTOMaTUYECKM YMEHbLUAETCA.

B uenax peannsauum npaea, yctaHoBaeHHoro n.6.1 [lorosopa, PHKO 610oKMpyeT dN1eKTpoHHOe cpeaCcTBO MNiaTexa, 0 Yem
yBegomasneT KnneHta B TedyeHune 1 (OgHoro) Pabouero aHA nocne 610KMPOBKM NyTem HanpaBaeHna no Homepy TenedpoHa
KnueHTa cmc-cooblueHuns cnefytolero cogepanua: «Bawa KapTta 3abnokuposaHa (n.6.1. [lorosopa). Ten gna cnpasok:
Homep TenedpoHa NHOPMaLMOHHOIO LeHTpa».

Mpn onepaumax Bo3BpaTa AeHEXHbIX cpeacTs, coBepleHHbix KnneHtom 8 TCIM MIMC, PHKO ysennunsaet cymmy OcTaTKa
34cC.

o momeHTa 610KMpoBKM PHKO He HeceT 0TBETCTBEHHOCTU 3a onepaLmn, coBepLueHHble ¢ Octatkom 3/C.

7. MpaBa u o6a3aHHOCTU KnneHTa.

KnueHt Bnpase:

7.1.1. Hanpasnate B PHKO PacnopskeHus o Bo3BpaTe octatka IAC (ero uyactu) B TeyeHue CpoKa f[enctsuma
MpeponnayeHHOM KapTbl Ha ycnoBusAx Hactoswero [oroBopa (C y4eTom yCTaHOBAEHHbIX B CneumanbHbix
ycnosusax obcnyxuBaHua No2 orpaHMyYeHWin) M B COOTBETCTBMM C AENCTBYHOLMM 3aKOHOAATEeNbCTBOM
Poccuiickon depepaunu.



7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

Monyyatb MHGOPMaumio 060 Bcex onepaumax ¢ 3AC, coBepLUEHHbIX C UICNO/Ib30BaHWMEM INEKTPOHHOIO CpeaCcTBa
nnatexa, obpatmswmcb B MHOOPMALMOHHBINA LeHTP MB0 odopMMB COOTBETCTBYHOWMI 3anpoc Ha Calite, a
TakXe B pamKax Ycnyru «SMS-ysegomneHuma» B caydae ee okasaHua Kanenty.

B cnyyae o6HapyxeHua dakTa nanuwHero ymeHbweHua Octatka SAC B pe3ynbTate onnaTtel KaneHTom ToBapa
(paborbl, ycayrn) 8 TCM MIMC u/unn B cnydae so3spata KaveHTOM ToBapa, ONMa4eHHOro C UCMO/b30BaHMEM
DNEeKTPOHHOro cpeacTea nnaatexa, KaneHT snpase obpatuTbea HenocpenctseHHo B TCM MIMC ana oTmeHbl
onepaumu no onsate (M BO3BpaTa AEHEXKHbIX CPEACTB) NPU YCA0BUM, YTO 0BpaLLEHME OCYLLECTBAAETCA B TOT e
JAeHb, Korga bbla coBeplieHa onepaLms, NoaNerxallan oTMeHe.,

Y3HaBaTtb Octatok 4C ntobbim U3 creayowmx cnocobos: oTnNpaBMB cmc-cooblieHne Ha KopoTKkuit Homep ¢
TEKCTOM «BanaHc *¥**#xkxkkxiky nn «Balance *¥***xkxskxsk, rpe ¥ #xkxrkxikx* _ EAN KapTbl KNMeHTa,
No3BOHWB B MHGOPMALMOHHbBIN LLEeHTP Man opopmums 3anpoc Ha CanTe.

Mocne npekpalweHus aenctema [loroBopa, BEPHYTb AEHEXKHble CPeACcTBa, cocTaBasAowme cymmy Octatka 3C
Ha MOMEHT npeKpalieHua [lorosopa B nopaake, npegycmotrpeHHom n.10.3. orosopa.

B ntoboe Bpems 610KMpOBaTb DNEKTPOHHOE CPEACTBO N/aTerka. BNOoKMpoBKa ocyliecTBaAeTcA B Nopagke,
ycTaHoBAeHHOM n. 7.2.4 [lorosopa.

B cnyyae 610KMPOBKM DNEKTPOHHOTO CPeACTBA NaaTeXKa B COOTBETCTBMM € N.7.2.4 KaneHT BnpaBe o6paTntbes B
PHKO ¢ nucbMeHHbIM 3asB/IEHMEM O AOCPOYHOM PACTopXKeHuu [loroBopa u TpeboBaTb BO3BpATa AEHEKHbIX
cpeacts B cymme Octatka 3[C Ha MOMeHT npeKkpalweHua [loroBopa B nopagke, npeaycmoTpeHHom n. 9.7
Jorosopa.

7.2.  KnueHTt 0b6a3aH:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

[o 3akntoueHua HactosAwero [loroBopa BHMMATENIbHO O3HAaKOMWUTbCA C ycnoBuaMKM [lorosopa, BK/OYaA
CneumanbHble ycnoBus obcnyxusaHua No2 un Tapudbl No2, MpaBunamu n YCNOBUAMM, U TONbKO MpuU
6e3yC/I0BHOM COrnacMM CO BCEMW YCIOBUSAMW COBEPLUINTb AENCTBUSA, YKasaHHble B pasgene 3 [orosopa,
Hanpas/ieHHble Ha npucoeguHeHue K ycnosuam [orosopa. B tom umcne KnuneHT cornaceH ¢ tem, 4yto KapTta
K/IMEHTa COAEpP)KUT MArHUTHYIO MOOCY, B CBA3M C YeM KAMEeHT HeceT PUCKM HACTYMJIEHUA BO3MOMKHbIX
nocneAcTBUM, CBA3AHHbIX C UCMOb3yeMON TEXHONOTMEN, KOTOPbIe MOTYT BO3HUKHYTb B pe3y/ibTaTe AeNCcTBUM
TPETbUX InL, (B TOM YMCNe HENPABOMEPHbIX AENCTBUIA TPETbUX INLL, BbI3BAHHbIX HEHAA/1eXKalLMm coblogeHnem
KnveHTom nopagka ucnonb3oBaHuA KapTbl KnneHTa). Ecam KaneHT He cornaceH ¢ Kakmm-nvbo us ycnosui
[Jorosopa, oH 06s3yeTcA BO34epKaTbCA OT 3aKAtoueHus Jorosopa.
Onnaumsatb ycayrn PHKO B cooTseTcTeuu ¢ Tapndamu Ne2. Ecam nHoe He yctaHosneHo [lorosopom/Tapudamm
M He NPOTUBOPEYUT CyLLECTBY onepaLmmn, cymma KomumccnoHHoro cbopa, B uenax onnatel Knnentom ycayr PHKO,
yaepxusaetca PHKO u3 cymmbl OctaTtka 9C ogHoBpemeHHO ¢ ucnonHeHnem PHKO PacnopsaxeHuna o Bo3spate
octatka 24C, noaTBepxaeHHOro PacyeTHbIM AOKYMEHTOM.
YKasbiBaTb/MCMO/b30BaTb B nopaake, npegycmotpeHHom n.3.1.1/n.3.1.2 [dorosopa, Homep TenedoHa,
3aperucTpMpoOBaHHbIN Ha MMA KnveHTa U GaKkTMYeCcKn UM UCMonb3yemMblii. B cnyyae HencrnosiHeHUA TpeboBaHuii
HacToAlero MyHKTa (B TOM 4MCNe HEMUCMNO/Ib30BAHWA BblEHA3BaHHOTO Homepa TenedoHa B LeENsx,
npeaycmMmoTpeHHbIx [JoroBopom), KAMEeHT caMocToATENbHO U B MOJIHOM 06 beMe HeCeT PUCK HACTyMNIeHUA NtobbIx
HeraTMBHbIX MOCNEACTBUIN HEMCMNONIHEHUS YKAa3aHHOTO TpeboBaHMs.
B cnyyae yTpaTbl/KomnpomeTtaumn KapTbl KAMEHTa, MCNOAb30BaHMM KapTbl KAMEHTA WAM DAEKTPOHHOro
cpeacTBa nnatexa 6e3 cornacvAa KnueHTa, npu HaaMuMm NOAO3PEHWA B BO3MOMKHOCTM OCYLLECTBAEHMUSA
HeCaHKLMOHMPOBAHHOIO MCNONb30BaHUA JNIEKTPOHHOIO CPeACTBa NJ1aTexa, a TakKe B cayvae oTkasa KnameHta
OT ero MCnosb30BaHWA He3amenMTeNbHO OTNPaBUTb cmc-coobuweHre Ha KOpoTKMI HOMep C TEKCTOM
«BNIOKMpPOBKa XxXXx» (BO3MOMHO TaKxe: «b6nokMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX»,
«Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (Yetbipe) umdpbl PAN KapTbl KnneHTa. PHKO
noaTeepKaaeT 6JI0KMPOBKY HaMpaBNeHNEM COOTBETCTBYHOLLEFO CMC-coobLeHna Ha Homep TenedoHa KnuerTa.

7.2.4.1. KnueHT noatBepxkaaeT, 4YTo 6AOKMPOBKA BO3MOMKHOCTM COBEpLUEHMA Onepauuin ¢
MCNo/Ib30BaHMEM INEKTPOHHOIO CPeACTBa MNaTeXKa cuMTaeTca ocyuwecTsneHHo PHKO npasomepHo B caydae,
€C/I1 B COOTBETCTBUM C ab3auem 1 n. 7.2.4 [loroBopa cMc-coobLieHne HanpasaeHo c Homepa TenedoHa KAneHTa.
KnueHT 06Aa3aH obpalatecs B8 PHKO ans 610KMPOBKM TONBKO € YKa3aHHOro TenedoHHOro Homepa.

7.2.4.2. lo momeHTa noayyeHns PHKO cmc—coobLieHunn, HanpaBaeHHOro KAneHTom B COOTBETCTBUM C
n.7.2.4 [orosopa, PHKO He HeceT OTBETCTBEHHOCTWM 33 onepaumu, coseplieHHble ¢ Octatkom IC MHbIMMK
nvuamu ¢ segoma unm 6e3 segoma KnuneHra.

7.2.4.3. BNOKMpOBKa INEKTPOHHOIrO CPEACTBA M/aTeXa, OCYLLeCTBNIEHHAA B MNpPeayCMOTPEHHOM
HaCTOALLMM NYHKTOM nopagake, cosepwaetcad PHKO 6e3 BO3MOXHOCTU ee pa3bioKMPOBKMU.

7.2.4.4. BnOKMpPOBKA DNEKTPOHHOro CcpeacTBa NAaTe)Ka NpeKpawlaeT BO3MOXKHOCTb COBepLUeHUA
pacxofHbIX OMepauuin c WMCNoNb30BaHMEM IDNEKTPOHHOIO CpPeacTBa NAaTeXa, a TaKKe npeKkpawaer
BO3MOKHOCTb yBennueHus OctaTtka 3,C cnocobom, ykaszaHHom B n.4.1 [Jorosopa.
KnneHT moxet y3HaTb nocnegHue 4 (Yetbipe) undpbl PAN KapTbl KaneHTa, 06paTtnslumnch B MHPOPMaLMOHHbIN
ueHTp ¢ Homepa TenedoHa KnmeHta, Haseas EAN KapTbl KameHTa.
Mcnonbsosatb Octatok 3[C (ero 4acTb), DNEKTPOHHOE CPEeACTBO MaaTe)a B COOTBETCTBUM C YC/OBUAMMU
[oroBopa B pamKax AelCcTByIoLLEero 3akoHoaaTenbCcTea Poccuinckolt Peaepauymn.



7.2.7.

7.2.8.

7.2.9.

CamocToATeIbHO 3HAKOMUTBLCA C U3IMEHEHMAMM ycnoBui Jorosopa, BHocumbimm PHKO B cootseTcTBumM ¢ n.10.1
Jorosopa.

B cnyyae mameHeHus Homepa TenedoHa KnueHTta mHbopmumposatb 06 atom PHKO nytem HanpasneHus
COOTBETCTBYIOLLEFO NMUCbMEHHOIO 3aAB/IEHUA C YKasaHMem mackuposaHHoro PAN (4 nepsbie 1 4 nocneaxue
undpbl) KapTbl KaneHTa, Cpoka aeicteua KapTbl KaneHTa, cTaporo Homepa TenedoHa KnueHTa, agpeca
3NeKTPOHHOW NOoYTbl A5 CBA3M C KAMEHTOM, a TaKKe C MPUIOXKEHMEM HOTapWasibHO 3aBEPEHHOM Komnuu
nacrnopta no noytosomy agpecy PHKO B TeueHue 5 (Matu) Pabounx AHel ¢ MOMeHTa uameHeHus Homepa
TenedoHa KnuenTa.

B cnyyae HenpepgocTtaBneHua/HecBoeBpemeHHOro npegocrasneHns Knnentom PHKO mHbopmaumn ob
nsmeHeHHom Homepe TenedoHa KnueHTta, KAMEHT camocToATeNlbHO M B MONHOM Ob6beme HeceT puUCK
HacTynieHnsa ntobbix HeraTueHbIX nocnaeactsuit. PHKO Bnpase 3anpocuTb A0NONAHUTENbHbIE CBEAEHUA O
KnaneHTe Npu HanMuMm NOAO03PEHUIM B MOLLIEHHNYECKUX AENCTBUAX.

PHKO uHdopmupyet KnneHTta o pesysbTaTax pacCMOTPEHMUA 3aABAEHUA MO afpecy 31EKTPOHHOM NOYThI,
yKasaHHOMY B 3anaBneHuU. KNNeHT cornaluaerca Ha nonyvyeHne nHGopmaLmm yKasaHHbIM cnocobom.
MNpuHUMaTbL Mepbl N0 obecneyeHnto COXpaHHOCTM KapTbl KNIMEHTA U ee PEKBU3MTOB, a TaKKe NPeAoTBPALLEHUNIO
ee HenpaBOMEpPHOro UCNO/Ib30BaHMA, B TOM YMC/e cobNtoaaTb peKoMeHAaL MK, NpesycMoTpeHHble Mpasunamu.

7.2.10.He gonyckaTb MeXaHU4YeCKoro UM MHOro Bo3aenctema Ha KapTy KaneHTa (yaapbl, U3nombl, crubbl, Bo3aeincreme

BbICOKUX U HUBKUX TEMNEPATYP, MAarHUTHOIO NN 3/TIEKTPOMATHUTHOIO n3anyvyeHnAa, npAMbIX COJTHEYHbIX ﬂyHeVI,
)KVI,CI,KOCTeVI UNnN XMMnN4eCKunx peaFEHTOB), KOTOpOE NPpuBOAUNT UM MOXKET NPUBECTU K Nopye KaprI KAneHTta. B
Cc/ly4ae nopyn nnun ytepm, I-(apTa K/IMEHTA HE BOCCTAaHAB/IMBAETCA U HE 3aMEHAETCA.

7.2.11.MpoCTaBnTb INYHYIO NOANUCb HA NOJIOCE s NOANUCU Ha 060POTHOM cTopoHe KapTbl KAKEHTa.
7.2.12./lnyHo obpauwatbea 8 TCM MIMC ana Bo3BpaTa AeHEXKHbIX CPEACTB B Cy4ae BO3BpaTa MM ToBapoBs/oTKasa oT

yCAayr, onaavyeHHbIX C UCNONb30BaHMEM DNEeKTPOHHOro cpeacTBa naaTerka. CpoK BO3BpaTa AeHEeXHbIX CpeacTB B
DNIeKTPOHHbIM KOLLENEeK 3aBUCUT OT CpoKa 06paboTkm Takoro Bo3BpaTta TCIM MIC u obcnyrkmBatowero ero 6aHka
n He 3asucuTt ot PHKO.

8. MpaBa 1 06a3aHHocTM PHKO

8.1. PHKO obsa3aHa:

8.1.1.

8.1.2.
8.1.3.

8.1.4.

8.1.5.

OT cBOero MmeHu, Ho 3a cyeT KnueHTta, B npegenax Octatka 3AC u Ha ycnosuAx Hactoawero [orosopa
OCYLLECTBATb MePeBOAbI B CYET ONIaTbl TOBAPOB (paboT, ycayr, pe3ynbTaToB UHTENIEKTYa/IbHOWN A,eATENIbHOCTH)
nyTem ncnosaHeHuna PacnopaxeHuin o Bo3epate octaTka 3/C.

OtparkaTtb onepaumm ¢ 34C n Octatok 3C B DneKTpOHHOM Kowenbke KnneHTa.

O6ecneynBaTtb KOHOUAEHUMANBHOCTL MHDOPMaL MK, cTaBLuen n3sectHo PHKO npu ncnonHeHnn oba3atenncrs
no [loroBopy, 3a UCK/AOYEHNEM C/y4yaeB, NpeaycMoTpeHHbIX [loroBOpoM M 3aKoHOAATeNbCTBOM Poccuitckoi
depepaumn. PHKO He HeceT OTBETCTBEHHOCTb 3@ HapyLlleHWe KoOHPUAEHUMANbHOCTU MHOPMaLMK BCeacTBME
BMHOBHbIX AEACTBUIN TPETbUX NNLL.

HemezneHHo 6/10KMpPOBaTb BO3MOXKHOCTb COBEPLLEHWA OMepaL it C UCNOIb30BAHUEM DNEKTPOHHOTO CPeacTBa
naaTexa nocsie nNosyvyeHus ysefgomneHus KnveHta 8 cootsetctsmu ¢ n.7.2.4 florosopa. C MOMeHTa nony4yeHus
PHKO Takoro coobueHuna KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauuu, coseplieHHble ¢ Octatkom I4C.
Mocne npekpaweHua aeicteua [oroBopa BepHyTb KAMEHTY AeHe)KHble CpeAacTBa, COCTaBAANOLWME CYMMY
OctaTka 3/[C, B nopaake, npegycmoTpeHHom n.9.7 Jorosopa.

8.2. PHKO Bnpase:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

MpuroctaHoBKTb PaboTy CBOMX NPOrpamMMHbIX M/MAKM annapaTHbIX CPEACTB MPU OBHAPYIKEHUU CYLLECTBEHHbIX
HeucnpaBHOCTEN, OLLIMBOK M CHOEB, a TaKKe B LEeNsAxX NpoBeAeHMA NPodUNAKTUYECKUX PaboT 1 NpeaoTBpaLLeHNn
C/ly4aeB HECAHKLMOHMPOBAHHOIO AOoCTyna K pecypcam. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM,
BO3HUKWMNE Yy KaneHTa B CBA3WM C TaKMM npuoctaHoBneHvem. PHKO TaKe He HeceT OTBETCTBEHHOCTW 3a
HeucrnonHeHne NMb0O HeHagneXKallee UCNOHEHWE CBOMX 06A3aTeNnbCTB No [oroBopy, Bbi3BaHHOE NPAMO UAU
KOCBEHHO HapyLlleHUsmM, aBapusmu, nepeboamm, cboamm B paboTe Kaknx-nmbo cpeacTs (YCTPOMCTB), cucTem
CBA3M UM CUCTEMAMM NOAAYU SNEKTPOSHEPTUM IMBO MHBIMKM 06CTOATENbCTBAMM, HEMOAKOHTPONBHbIMU PHKO.
OTkasaTb KnneHTy B ucnonHeHuu PacnopsskeHus o Bo3spaTe ocTaTka dAC KnveHTa B c/ly4ae HEMnosiHOThI,
HeZoCTaTOMHOCTU MHpOPMaL MK, cogepKalleiica B PacnopakeHnmn o Bo3BpaTe ocTtatka I4C uam ykasaHumn B Hem
HeL0CTOBEPHbIX CBEAEHWUN, @ TaKXKe ecnun BbiNOJHEHME PacnopsayKeHns o Bo3BpaTe ocTaTka I/C npotusopeunt
ycnoBuam HacToswero [lorosopa (B T.4. nonagaeT nof orpaHUYeHUs, YCTaHOB/eHHble B CneunasbHbIX YC0BUAX
06CNyXUBaHNA) U/UAN AencTByoLEeMY 3aKoHOAATeNbCTBY Poccuiickoi dPeaepaumu.

BAOKMPOBATb BO3MOMKHOCTb COBEPLUEHMSA OMepaumin € UCNONb30BaHMEM DIEKTPOHHOTO CPeAcTBa MAaTeXKa B
cayyasx, NpeaycMOoTPEHHbIX HacToAWMM Jorosopom.

N3meHAaTb pencteyowme Tapudbl Ne2 u/mnu yctraHasnausaTb Hosble Tapudbl No2. Mpu u3MeHeHUM
aencreytowmx Tapmudos Ne2 m/unm ycraHosneHun HoBbix Tapudos Ne2 PHKO obsasyeTca n3sectutb 06 3Tom
KnueHTa nytem pasmeueHma nHpopmaumnm Ha caiite rnko.ru. Hosblie Tapudbl No2 BcTynawT B cuay ¢ AaTol,
yKasaHHoi PHKO.



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

10.1.

8.2.5. Ocywectsnatb TenedoHHyO 3anuce npu obpauweHun KnneHta B MHOOPMAUMOHHBIA UEHTP B ULensx
obecneyeHnsa 6e30MacHOCTM M HaAa/1exalllero KayecTBa yCayr, okasbiBaembix KAMEHTY, a TaKKe MCNno/ib30BaTh
TaKWe JaHHble B KAYeCcTBe [0Ka3aTebCTB.

8.2.6. Hanpaenatb KnuneHTy peknamHo-uHPopmMaunoHHble coobuweHns 06 ycayrax W MeponpuAaTUsX,
OKasbiBaemblx/nposoammbix PHKO, nyTem paccbliku cmc-coobuieHunin Ha Homep TenedoHa KnnenTta B nepumog,
pevictema [loroBopa u nocne ero okoH4yaHuA. Cornacne KAneHTa Ha nosiydyeHne peknaMHo-MHPOPMALNOHHbBIX
CcoObLlIEHNIA  MOXKEeT ObiTb 0TO3BaHO nyTem HanpasneHns B PHKO «MnatexHbin  Uentp» (00O0)
COOTBETCTBYIOLLLEr0 MMCbMEHHOIO YBeAOM/IEHNA B NOpAAKe, NpeaycmoTpeHHom n. 9.2 Jorosopa.

8.2.7. OTtKasaTb Ppu3nyeckomy nuuy B 3akiodeHnn [lorosopa 6€3 yKasaHMA NPUUUH.

9. MopAaoK NnpeabABAEHUA U PACCMOTPEHUA NPeTeH3ui

Bce cnopsbl, Bo3HMKatowme n3 [loroBopa Wau B CBA3M C HUM, Pa3peLlatoTCA CTOPOHamMM B gocyaebHom nopsaake nytem
HanpaBneHUA MpeTeH3un. B cnyyae HEBO3MOMKHOCTM YyperyinpoBaHWA Crnopa B MPETEH3MOHHOM nopAfKe, Crop
nepefaeTca Ha PacCMOTPEHME B CyA, B COOTBETCTBUM C AeMCTBYOLWMM 3aKOHoA4ATeNbcTBOM Poccuiickon Pepepaumu.
3anaBneHuA 1 npeteH3nn odopmaaloTca KAMeHTom B NMCbMeEHHON dopme M MOoryT BbITb NoAaHbl Ha caviTe www.rnko.ru
yepes ¢opmMy 06paTHON CBA3U WM MOYTOBbIM OTMNPaB/ieHMEM Ha noyToBbin agpec PHKO, yKasaHHbin B Pasgene 12
[orosopa. Popmbl 3aABAEHNIN U NPETEH3UI Pa3MeELLEHbI Ha caliTe www.rnko.ru.
MpeTeH3nu, Hanpasnsemble KaveHtom B PHKO nouToBbiM OTNpPaBAEHMEM, AOJ/XHbI COAEPKaTb COOCTBEHHOPYYHYIO
nognuco KaneHTa, noYToBbIN agpec gas oTBeTa.
KnneHT Bnpase HanpasuTb B PHKO 3asBneHne 06 ocnapmBaHnmn onepaumm B COOTBETCTBMM C NpaBuiammn MexKayHapoLHoM
nnaTeskHoi cuctembl MasterCard Worldwide/Visa international (ganee — 3assneHme 06 ocnapmsaHmm), NPUIOKNB KOMUK
BCEX AOKYMEHTOB, MOATBEPKAAIOWMNX HEMNPABOMEPHOCTb cNUcaHua (Mpu Haanumm). 3assieHne o6 ocnapuBaHUU MOXKET
6bITb HAaNPaBAEHO NOYTOBLIM OTNPABAEHNEM HA NOYTOBbIN agpec PHKO, a TakkKe ycTHO Yepe3 MHPOPMALMOHHbIN LEHTP.
PHKO BnpaBe 3anpocutb y KnneHta, a KnmeHt 06s3aH npegoctaButb PHKO aonosHUTENbHbIE AOKYMEHTbI U MHbOPMaLMIO,
HeobxoauMble /18 PAaCCMOTPEHUSA 3aABNEHWA, NPETEH3UN, 3aABeHNA 06 ocnapMBaHuu.
MpeTeH3na NPUHUMAETCA U PACCMATPUBAETCA, EC/IU K HEW NpUIoXKeHa Konua KapTbl KaneHTa (c o6enx cTopoH), a nognuch
KnneHTa B 3aaBneHnn 1 Ha KapTe KaneHTa coBnagaeT. K npeteHsnn KaneHty HeobxoaAnMMo NpuUaoKUTbL BCe MMetoLwmecs y
HEero A0KYMeHTbl, 060CHOBbIBatOWME CyTb NpeTeH3nmn KnneHTa.
B npeTteH3nun KnveHTom A0/KHO BbITb YKa3aHo, TpebyeTtca n KnneHty nonyvyeHune ot PHKO nHdopmaumm o pesynbratax
€e paccMoTpeHus (aanee - oTBET) U B KakoW dopme (MUCbMEHHOM MAM YCTHOW). B ciyyae OTCYTCTBMA TaKOro yKasaHus,
PHKO camocTosATenbHO onpeaensetT HeobXoANMMOCTb HanpasaeHua oTeeTa KnveHty u dopmy otseta. Mpu atom KaneHT
BnpaBe 06paTUTLCA 3a NosydeHnem oteeTa B MIHPOPMaLMOHHLIM LEHTP UaM B nUcbmeHHoM Buae 8 PHKO.
MpeTeH3nmn, NofdaHHble B cooTBeTcTBMM € N.9.2 [loroBopa, paccmaTpumsatotc PHKO B TeyeHue 30 (Tpuauati) AHel co gHA
nonyyenus, nnbo B TeyeHue 60 (LLlecTuaecaTv) AHel co AHA NOAYYEHMA - B CAyYyae COBEPLUEHWUA TPAHCTPAHUYHOrO
nepeBoa AeHeKHbIX CPeaCTB.
B uenax Bo3Bparta geHeXxHbix cpeacTts B cymme OctaTka 3/C B cBA3M C NpeKkpaweHnem Jorosopa KaneHT HanpasaseT no
noutoBomy aapecy PHKO cnepytowime noKymeHTbl U MHGOPMaLMIO, NOATBEPKAAIOLLME HanuYme cTaTyca KnnenTa, a Takxke
ANA NpoBeAeHUA YNPOoLLEeHHOW naeHTudMKauumn KnmeHTa B Lensax ocyLLecTBeHNs nepeBoaa 6e3 oTKpbITUA 6aHKOBCKOro
c4yeTa B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAaTeNnbCcTBOM Poccuitckoit deaepauuu:

— HOTapuManbHO 3aBEPEHHYIO KOMUIO NacnopTa rpaxaaHuHa Poccuiickont Pepepalmum, ANA MHOCTPAHHOIO rpaxKaAaHUHA
— HOTapMasibHO 3aBEPEHHYHO KOMMIO MacnopTa U HOTapMaibHO 3aBEPEHHYI0 KOMUIO AOKYMEHTa, NoATBEPKAAOLLEro NpPaBo
WMHOCTPaHHOrO rpaskaaHnHa Ha npebbiBaHMe (NpoXuBaHue) B Poccuiickont Peaepaumu;

— COOTBETCTBYIOLLEE 3aABAEHME (pacnopAXKeHUe) 0 NepeBoae AEHEXHbIX CPeAcTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa ¢
yKa3aHnem pekBu3ntoB 6aHKOBCKoro cyeta KnmeHta n Homepa tenedoHa KnmenTa.

— npu ucteyeHnn CpoKa pencteua MpeponnayeHHoM KapTbl - KapTy KaveHTa ¢ noanucbto KauveHTa (B cnyvae
npeabasneHns 8 PHKO KapTbl KnneHTa 6e3 nognucu KnneHTta nepeBos AeHeKHbIX CPeACTB He OCYLLEeCcTBAAETCA);

—nNpu 610KMPOBKE INEKTPOHHOrO CPeACTBa NaaTeXKa B COOTBETCTBUM ¢ N.7.2.4 [loroBopa - Homep EAN KapTbl KAneHTa,
a TakxKe nocnegHue 4 (Yetoipe) undpol PAN KapTbl KIMEHTa;
Bosepat Octatka 3[C ocywectBnserca PHKO uckniountenbHO nytem nepeBofa AEHEXKHbIX cpeacTB 6e3 oTKpbITuA
6aHKoBCKOro cyeTa (6e3 ucnosnbszoBaHusa ICI) Ha 6GaHKoBCKMM cyeT KnneHta B cymme Octatka 3C Ha MOMEHT
npekpatieHma forosopa B TedeHue 30 (TpmuauaTtun) gHen nocne noctynaeHus sanasnenns 8 PHKO.
Mpu paspeweHnn cnopos u pasHornacuii PHKO u KnveHT Npu3HalOT OPUAUYECKYIO 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMeEHTOB, CPOPMMPOBAHHBIX C MCMNONAb30BAaHMEM INEKTPOHHOrO CPeACcTBa NJaTeXa, W WX ISKBUBAJIEHTHOCTb
[OKYMEHTaM, COCTaBNEHHbIM B MMCbMEHHOM GopMe 1 3aBepPEHHbIM NOANUCAMKU CTOPOH Jlorosopa.
Bo Bcem, uTo He npeaycmoTpeHo [orosopom, CneumanbHbiMm ycnosuamm obcnykusaHuma No2 n Tapudamm Ne2 (B Tom
yucne - B 4acTU yCnoBWit coBeplueHna KnmeHTom onepauuii ¢ UCNO/b30BaHNMEM DNEKTPOHHOrO CPeacTBa MnaTexa U
NPOBEeAEHUA pPacyYeToB MO YKasaHHbIM onepaumam) HeobxoAMMO PYKOBOACTBOBATbCA HOPMamMu AeUCTBYOLWENO
3aKoHoZaTenbCTBa Poccuiickoit Pegepaumm n npasuaamm MexayHapoaHOM NNaTEXHOW CUCTEMBI.

10. U3meHeHMe u npeKpaweHue [lorosopa

PHKO BnpaBe B nt060/i MOMEHT B OAHOCTOPOHHEM MOpPAAKe BHOCUTb M3MeHeHuA B [loroBop, B TOM YMCAE U3MEHATb
CneumanbHble ycnosus obcnyxumsaHma Ne2 u Tapudbl No2, MpaBuna u Ycnosusa, nepedveHb U ycloBMA COBEPLUEHMA
KnneHTom onepauuii B pamkax HactosALero JloroBopa, B TOM YUCNE — BHEAPATb UM YNPa3LHATb A0MNONHUTENbHbIE YCAYTU
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(cepBucbl). YKazaHHble U3MEHEHMA BCTYMNAtOT B CUAY C MOMEHTA MX onyBAMKOBaHMA Ha caiTe www.rnko.ru, ecam nHoe He
npeaycmotpeHo PHKO.
B cnyyae Hecornacus ¢ usmeHeHMaMK, BHocumbiMmn PHKO, KnneHT Bnpase o6patutbea B PHKO ¢ nMcbMeHHbIM 3asBeHNeM
0 pacToprkeHuun [loroBopa, NpeaBapuTenbHO 3ab610KMPOBaB J/IEKTPOHHOE CPEACTBO NAATEXKA B COOTBETCTBMM € N.7.2.4
[Jorosopa.
OTcyTcTBME 3aABNEHNA KMEeHTa 0 pacTopykeHMn [Jorosopa aMbo ocyLLecTBaeHne onepaLnmn KnmMeHTom ¢ Mcnosib3oBaHneMmM
INEeKTPOHHOro CPeAcTBa MIATEXKa NocNe BHECEHHbIX M3MEHEHWUI 03HaYaeT nosHoe u HesycnoBHoe cornacve KnueHTa ¢
BHECEHHbIMW M3MEHEHUAMM, A TaKKe NPUHATME Bcex 06A3aTeNbCTB, NPesyCMOTPEHHbIX HOBOW peaakuuelt Jorosopa,
CneumanbHbIX ycaoBuii obcnykmnaHma No2 n Tapudos No2, Mpasun n Ycnosuid.
[Jorosop ana cooTseTcTBYtOWEN KapTbl KAMEHTa NpekpalLaeTcs:

10.2.1. no ucteyeHun CpoKa genctama MpefoniayeHHON KapTbl;

10.2.2. no NCbMEHHOMY 3asB/IEHMIO KIMeHTa 0 AOCPOYHOM PACTOpPKeHUM [Jorosopa npu ycnoBUn NpeaBapuTenbHoM

610KMPOBKM DNIEKTPOHHOTO CPeACTBa NaaTeXa B COOTBETCTBUM ¢ N.7.2.4 [lorosopa.
B TeueHue 3 (Tpex) neT c MoMeHTa npekpaLleHuna Jorosopa aa cootseTcTytolein KapTbl KAneHTa KnMeHT BnpaBe BepHYTb
AeHexHble cpeactea B padmepe Ocrtatka 3C Ha momeHT npekpaweHua [orosopa, Hanpasue B PHKO pokymeHThl,
npeaycmoTtpeHHble n.9.7 Jorosopa.
11. OTBeTCTBEHHOCTb CTOPOH

B cnyyae HEeBbIMONHEHUA WAW HEHaANeXKalero BbIMOAHEHMA cBouX o06A3atenbctB no JorosBopy KnumeHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon Pepepaumm n loroBopom.

B cnyyae HEBbINOMHEHWA WAM HEHagNeKallero BbINOJHEHWA cBoux obAsatenbcts no Jorosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4aTeNbcTBOM Poccuiickon Pepepaumm n loroBopom.

KNMEeHT HeceT OTBETCTBEHHOCTb 33 BO3HUKLLME YObITKM B CEAYIOLNX CAyYasX:

- HENPABOMEPHOro MCNOb30BaHUA KapTbl KAMEHTA U ee PEKBM3UTOB, MMEBLLEFO MECTO C €ro cornacus, ambo B cay4ae,
ecnn KaneHT no HeOCTOPOXKHOCTU AONYCTUA Nepeaady KapTbl KAMeHTa UAK pasraalleHne ee peKBU3UTOB TPETbUM ANLAM;
- npu yTpate KapTbl KNMeHTa, 3a BCe OMepaLun, COBEPLUEHHbIE TPETbMMMU JIMLAMMK C UCNOb30BaHNEM D1EKTPOHHOIO
CpeacTBa nsaTeXka, 40 MOMEHTa ero 6J10KMPOBKKU B COOTBETCTBUM C N.7.2.4 [lorosopa.

B cnyyae cosepleHua onepaumii C MUCNOb30BaHMEM DNIEKTPOHHOTO CpeAcTBa NaaTea MNOCTOPOHHUMW MLAMU
npes3tomMMpyeTca, NOKa He A0Ka3aHO MHOE, YTO KAMEHT YMbILIEHHO UK NO HEOCTOPOXKHOCTU He BbINOHWUA 06A3aHHOCTD,
npeaycmoTpeHHyto n.7.2.9 Jorosopa.

KNneHT npuHUMaeT Ha ceba pUCK YObITKOB M UHbIX HEBNAronpPUATHBLIX NOCNEACTBUI B pe3ynbTaTe HECAHKLMOHMPOBAHHOIO
[OCTYNa TpeTbux nL, K MHbopmauun, nepegasaemoin PHKO nocpeacTBOM CMC-COOBLLEHNN.

PHKO He HeceT OTBETCTBEHHOCTM 33 YObITKM, MPUYMHEHHbIE HenoaydeHnem KaveHTom wu/uam  nosyvyeHuem
HEeyrnoJ/JIHOMOYEHHbIM JIMLLOM CMC-COOBLLLEHUA.

PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEpPLUEHHble TPETbUMU AULAMM, NOCAe MOAYyYeHUA CMC-coobLieHusA,
HanpasaeHHOro KnneHTom B nopsagKe, npegycmoTpeHHom n.7.2.4 Jorosopa.

PHKO He HeceT 0TBETCTBEHHOCTM 32 BO3HUKHOBEHWE KOHIMKTHBIX CUTYaLMiA B ciydae npuobpeteHnsa KaneHTom ToBapos
(paboT, ycnyr) HeHaaNexKalLero Ka4ecTsa, COBEPLUEHHOrO C MCNONb30BaHMEM DIEKTPOHHOIO CPeACcTBa naaTexa.

PHKO He HeceT 0TBETCTBEHHOCTU 3@ BO3HUKHOBEHWE KOHOAMKTHBIX CUTyaLMii B Cly4ae NOCTynAeHus B Nonb3y KaveHTa B
KayecTBe nepeBoa AeHexHbIx cpeacTs oT OpraHM3aTopa CyMMbl, OTIMHHOM OT CYMMbI, YKa3aHHOM Ha KapTe KnneHTa, ecam
Takaa uHbopmauma pasmelleHa Ha KapTe KaveHTa. lpeTeH3MM MO yKasaHHOMY Bonpocy KaueHT npegbsasafeTr
OpraHusatopy.

12. Peksusutbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHaA HeOGAHKOBCKas KpeauTHan opraHm3aums «laatexHoiv LeHTp» (06LWwecTBo ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO)

CoKpalieHHoe HaumeHoBaHue: PHKO «lMnatexHbii LleHtp» (0O00)

KOpugunueckuit agpec: 630102, Poccusa, r. HoBocnbupck, yn. Kuposa, 86

Moutosblit agpec: 630055, Poccus, r. HoBocnbupck, yn. LLaTtypckas, 2

MHH 2225031594

BUK 045004832

KoppecnoHaeHTckuit cuet Ne 30103810100000000832 B Cnbumpckom Y baHka Poccum

MNpeacepatens Npasnedna noodnuce .M. May,
«13» pekabpa 2018 roga
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