MAATEXXHbIA LIEHTP

Ycnosua forosopa geincTeyoT
c «15» anpens 20192.

[orosop o KomnnekcHOM 06cnykuBaHun Knmenra

(Odepra)

PacnpoctpaHeHue TekcTa Hactoswero [loroBopa O KommnjieKcHom obcnyxmsaHun KnueHnta (manee — «Jorosop») cnepyet
paccmaTpuMBaTb BCEM 3aMHTEPECOBAHHBIM NLLAM KaK NybainyHoe npegioxkeHne (odepTa) PacyeTHOM HEGAHKOBCKOW KpeauTHOM
opraHusauumn «lnateskHbl LleHTp» (06LecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTbIO) (NMuUeH3MAa baHKka Poccum Ne 3166-K oT
14.04.2014r.), wvmeHyemoi B pJanbHeiwem «PHKO», appecoBaHHOe GU3MYECKUM NIMLAM-PE3NLEHTaM, SBAAIOWUMCA
nepxatenamm KapT KAMeHTa, MCNO/JIb30BaHME KOTOPbIX BO3MOXHO TOJIbKO NOCAE aKTMBALUMKW, U B MOJb3y KOTOPbIX
OpraHu3aTtopom npeaocTaBfeHbl AeHeXHble cpeactsa Ana ysenndeHmna OctaTtka 3C, 3akN04UTL A0roBOP NPUCOEANHEHUA B
KayectBe KnumeHTa. Hactoswee nybavyHoe nNpennoXeHUe COAEPKWUT BCe YCNOBUA 3aKknovaemoro Jlorosopa. Hacrtoawwmi
[oroBop B KayecTBe HEOTbEMJ/IEMOM YacTu BKIoUaeT B ceba Tapudbl No2, CneumanbHbie ycnosua obenyxusaHma No2, Mpasuna
ncnosb3oBaHma KapTtbl KaneHTa u pabotbl B Cepsuce «MHTepHeT MnaTexun», Ycnosua okasaHua Yeayrn «SMS-ysegomaeHua»
(manee - YcnoBus) v 3akiovaeTca nytem npucoeguHeHuns ¢usmnyeckoro avua K Joroopy nocpeactsomM aKkuenTa ny6/iMyHoro
npeasoXKeHna B CooTBeTcTBMM co cT. 428, n.2 cr.437 n n.3 c1.438 lpaxpaHckoro Kopekca Poccuiickoir Pepepaumu.
MpeanoxkeHue o 3akntoveHnn [loroBopa AencTByeT A0 OKOHYaHUA CpoKa aeicteua KapTtol kaneHTa anbo go ero ot3bisa PHKO.

1. TepmuHbl, ucnonbsyemble B [lorosope

ABTopusauma — paspeweHne PHKO Ha npoBeseHne KaneHTom onepaummn nocie npoBeseHUA NPOBEPKU BO3MOMKHOCTU
yBennyeHus nnm ymeHoweHna Octatka 34C B INeKTPOHHOM KolenbKe. B cnyyvae ycnewHon AsTopusauum Ana nposeaeHus
pacxofHol onepaumu B INEKTPOHHOM Kolwenbke KnueHTta 610KupyeTtca (pesepsupyetca) cymma OctaTka 94C, nepepaHHan B
3anpoce Ha ABTOpM3aLMio, A0 NPOBEAEHUA PacyeToB MO AAaHHOM onepauuu.

OpraHusaTop — topuanyYeckoe AUMLO WA UHAMBWUAYaANAbHbIV NpeanpuHUMATENb, OCYLLECTBAAIOLWEE PacnpocTpaHeHue
KapT kaneHTa cpean GU3MYECKUX NUL, B PAMKaX CTUMYJIMPYIOLWMX, MOTUBALMOHHbIX, PEKIAMHbIX U UHbIX MEPONPUATUIA, B TOM
yucne c NpUBAEYEHNEM TPETbUX UL, A TaKKe NPeAoCTaBAALNIN AeHEXKHble CPeACcTBa B N0Ab3y KAneHTa B Lenax nonosiHeHUs
INeKTPOHHOro Kowebka. HaumeHoBaHne OpraHunsatopa npeacraBieHo B CnewuumanbHbIX YCA0BUAX 06cayRuBaHma Ne2,

MHPOPMALMOHHBIA LEHTP — KPyr1ocyTouyHas WMHPOPMAUMOHHAA cayxba, nossonawwas KameHTy obpatutbea 3a
NoJly4yeHNeM KOHCYNbTaLMi U MHOW NOMOLLM NPU BO3HUKHOBEHUM BOMPOCOB MPU OCYLLECTBNIEHUM CBOMUX NpaB M 0bA3aHHOCTEN
no [JoroBopy, a TaK»e OCyLLecTBAALWAA MHble GYHKLUN B paMKax HacTOALLEro A40orosopa.

KapTa KaneHTa — N1acTMKOBasA KapTa C O4HMM M3 JIOFOTUMNOB, YKa3aHHbIX B CneunanbHbiX ycnosuax obcnykmnsaHusa Ne2,
KOTOpas CTAaHOBMTCA TEXHOJ/IOTMEN UCNoAb30BaHUA MpeaonaadyeHHoM KapTbl, NO3BOAAOWEN coBepwaTb onepaunn 8 TCM MIMC
no TexHonormm MexayHapoaHOM NaaTexXHOM cucTembl, nocne npucoeanHenns Knnexta k [orosopy.

Knuent — d¢usmyeckoe nuuo-pesngeHT Poccuiickot depepaumn, obnagatrowiee MosHONM AeecnocobHOCTbO B
COOTBETCTBMW C 3aKoHOZATenbcTBOM Poccuiickon ®Pepepaumm v npucoesmHUBLLEECA K YCIOBUMAM HacToAwero [lorosopa B
nopazKke, npeaycmotpeHHom pasgenom 3 [orosopa. KnveHTom B TepmuHax HacToAwero J[loroBopa ABAAETCA TaKXke
dusnyeckoe nuuo, yposnetsopaowee TpeboBaHuAM [JoroBopa O KOMMAEKCHOM OBCAYXMBAaHUM KAMEHTa M HaMepeHHoe
aKLenToBaTb HacToAlwMi Jorosop.

KopoTtkuii Homep — Homep TenedoHa, NpefHa3HAYEHHbIA AN OTNPaBKM KAMEHTOM KOPOTKUX TEKCTOBbIX COOOLLEHWUN
(manee no TekcTy — cmc-coobueHMit) ana 3anpoca MHbopmaumm o pasmepe OctaTka IC B INeKTPOHHOM Kowesbke KnneHTa, a
TaK¥Xe [ANA NpeKpalleHUA BO3MOXKHOCTM COBEpPLUEHMA oOnepauuit C MCNO/b30BAaHMEM ID/IEKTPOHHOIO CPEeACcTBa NaaTexa.
CTOMMOCTb OTNPaBKKU cMc-co0bLeHnA Ha KOpoTKMin Homep 3aBUCUT OT Tapuda onepaTopa CBA3W.

MexayHapogHaa nnatexHaa cuctema (MMC) — mexayHapoaHas nnateskHas cuctema VISA International waum
MasterCard Worldwide.

KomuccnoHHbiii cbop — ctommoctb ycnyr PHKO ana KnueHTta, onpegensemasa B cooTBeTcTBMM € Tapudamm No2.
KomuccroHHbIM cbop He obnaraetcs HAC Ha ocHOBaHUM nognyHKTa 3 nyHKTa 3 ctatbn 149 HK PO.

Homep tenedpoHa KnueHta — Homep TenedoHa, yKasaHHblM KaveHTOM npu 3akatouveHuu [lorosopa B nopsagke,
npeaycmoTpeHHom pasgenom 3 [lorosopa, "M60 3amMeHeHHbIn KaneHTom B cooTBeTcTBuu ¢ n. 7.2.8 [loroBopa, N0 KOTOpoMy
MMeeTCA BO3MOMHOCTb OTNPABKM KOPOTKUX TEKCTOBbIX COOOLWEHMUIM (CMC-COOBLLEHUI) HA KOPOTKME HOMepa M MNoaydYeHus
KOPOTKUX TEKCTOBbIX COOBLLEHMI (CMC-COOBLLEHWI), UCNOAb3yeMblid KAMEHTOM B caydasX, NpeayCMOTPEHHbIX HaCTOALWMM
Jorosopom.

Octatok AC — Tekywwuin pasmep obszatenbcte PHKO nepes KnneHTom no Hacrtosiwemy [loroBopy B KaxKabli
KOHKPETHbIN MOMEHT BPEMEHM.

OctaTtok 34C B 04HOM DNEKTPOHHOM Kollesibke B 11060 MOMEHT BpeMeHW He moxKeT npesbiwaTtb 15 000 (MNATHaauath
Tbicad) pybneit.



Cymma AeHeXXHbIX cpeacTs, npegoctasnaembix ana ysenndenuna Octatka 3[C B dneKTpoHHOM KowenbKe KaneHTta, He
MoxeT npesblwaTtb 40 000 (CopoK Tbicay) pybaeit B coBokynHOCTM 3a 31 (TpuAaLuate 0AMH) KaneH4apHbIN AeHb NOAPAA B paMKax
HacToawero [lorosopa.

Otuer — otyer PHKO no onepauuam, COBEPLIEHHbIM C WMCNONb30BaHMEM DNIEKTPOHHOrO CpeacTBa MaTeXka 3a
onpeaeneHHbIN Nepuos BpeMeHu.

MpaBuna ucnonb3oBaHua Kaptbl KAuMeHTa u pabotbl B CepBuce «MHTepHet Mnatexu» (Mpasuna) — asnawowmeca
HEOTbEM/IEMOW YacCTbiO HacTosLero JloroBopa ycnoBuaA, yCTaHaBAMBAOLWME NPaBUAA UCNOAb30BaHUA KapTbl KAnMeHTa u paboTbl
B Cepsuce «WHTepHeT MnaTexu». B oTHoweHun Hactoawero [loroBopa [paBuna NPUMEHAIOTCA WUCKAKOYUTENIBHO B 4acTu
ucnosnb3osaHma KapTbl KAneHTa.

MpeponnayeHHan KapTa — 6aHKOBCKasA npefonnavyeHHasn Kapta MexXayHapoAHOM NAaTeKHOM CUCTEMbI, SMUTUPOBaAHHAsA
PHKO B 3/1eKTpOHHOM BWAE, C WUCMNOJb30BaHWEM KoOTOpoW KiaveHTom cosepuatotcs onepauum ¢ IC, yyuTbiBaemble B
dNneKkTPOHHOM Kowesnbke. Ucnonb3osaHue [pegonnayeHHOW KapTbl OCYLLECTBAAETCA WMCKAOYMTENbHO nocpeactsom KapTbl
KnveHTa B TCM MMNC.

Paboumit geHb — KaneHZapHbI AeHb, He ABAAWMIACA BbIXOAHbIM (Cyb6b60Ta, BOCKpeceHbe) WA MpPasAHUYHbLIM
HepabouMm AHeM B COOTBETCTBMM C TPYA0BbIM 3aKOHOAaTeIbcTBOM Poccuitickon ®epepaumm.

PacnopsaxkeHne o Bo3epate Ocrtatka I[C — BoneusbaABneHne KnmeHta o nepesoae Octatka 3[AC (ero 4yactu) Ha
6aHKoBCcKMin cueT TCM MIMC, cocTaBneHHoe, yaocTtoBepeHHoe U nepegaHHoe B PHKO c nomouibio IneKTpoHHOro cpeacrsa
nnatexa B BUAE 31EKTPOHHOIO AOKYMEHTA.

PacueTHbIi AOKYMEHT — [OKYMEHT, HanpaBAsemblidi NAaTeXHOM cucTemol (BKAKOYaA, HO He OrpaHUM4YMBasCh,
MeXAyHapoaHol naatexHon cuctemornt MasterCard Worldwide/Visa International) PHKO B 3/1ekTpoHHOM popme B KadecTse
NnoATBEPKAEHMA cOoBeplleHns KanMeHTOM onepauumu C WUCNoJIb30BaHMEM IIEKTPOHHOIO CPEACTBA MJaTeXKa, SABAAOLLMICA
ocHoBaHuem ana nsmeHeHua PHKO OctaTka 3[C Ha cymmy, YKa3aHHYIO B JOKYMEHTE.

PekBu3uTbl KapTbl KAMEHTa — COBOKYMHOCTb BCEX WMJ/IM HEKOTOPbIX NapameTpoB KapTbl KaveHTa: PAN (yHWKanbHbIA 16-
3HaAYHbIM HOMep KapTbl KNMeHTa, yKa3aHHbI Ha anueBoi ctopoHe), CVC2 ko unmn CVV2 koa, Cpok aenctema KapTbl KANEHTA.

PHKO - PacueTHas HebaHKOBCKas KpeauTHas opraHusauua «lMnatexkHbid LleHTp» (obuwecTtBo € orpaHMyYeHHoWM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOLLAA AEATENbHOCTb ONepaTopa 3NEKTPOHHbIX AEHEXHbIX CPeAcTB, onepaTopa No nepesoay
LEHEXHbIX CPeAcTB M IMUCCUMI0 BAHKOBCKMUX NpeaonaadeHHbIX KapT MeXayHapoAHOM NAATEXKHOW CUCTEMBI.

CalT — callT B ceTn MHTepHeT, Ucnoib3yemblit KnMeHTOM B pamKkax Hactoswero [orosopa. [JomeHHoe uma u (uam)
ceTeBol agpec CalTa yKasaH B CneuunasnbHbIX YCA0BUAX 06cayKkmnBaHus Ne 2.

CneumnanbHble ycnoBua obcny:kuBaHua Ne2 — apnatolMecs HEOTbeMNEMOWM YacTblo HacToswero [orosopa ycnosus,
onpegensaioowme MHAMBUAYANbHbIE OCOBEHHOCTM WCNOb30BAHUA DNEKTPOHHOrO CPeAcTBa MNJaTe)a B 3aBUCMMOCTM OT
OpraHusartopa.

NHbopmauma o HaumeHoBaHun OpraHumsatopa u MIC, agpece Caiita B cetu MHTepHeT, o KopoTkom Homepe, PIN-Kkoae,
TenedpoHe NHPOPMaLMOHHOrO LLeHTPa, BHewWwHeM Buae KapTbl KaneHTa (norotune), Tapudsl Ne2, a TakxKe MHaa nHdopmaums ob
WMHOMBMAYaNbHbIX OCOBEHHOCTAX MCMO/b30BaHWA DNEKTPOHHOro CpeacTBa nnaTexa (B T.4. CYLLECTBYHOLWMX OrpaHUYeHUsax
MCMNONb30BaHMA) YKa3aHa B CneumnanbHbiX yCNoBusax obcaykmnsaHmsa Ne 2.

CpoK peictBua KapTbl KAueHTa — nepuoj, onpegensemblii ¢ MOMEHTa 3aKntoueHus [lorosopa M A0 nocnegHewn
KaneHZapHoOW AaTbl MecAua, YKa3aHHOro Ha AnueBon cTopoHe KapTbl KAMEHTa, B TeYeHWe KoToporo (HO B nepuofa AencTeus
HacToswero [loroBopa) BO3MOXHO coBeplieHue onepauumii ¢ Octatkom 3/[C, yuTEHHOM B COOTBETCTBYIOLWEM INEKTPOHHOM
KoLe/bKe.

Tapudbl Ne2 — asnsAoWmMecs HEOTbEMIEMOW YacTblo HacTosAlwero JoroBopa yCcnoBuA, YCTaHaBAMBAOWME BEIMYUHY U
OCHOBaHWMSA BbINAaTbl KommccmoHHoro cbopa KnveHTom B nosibdy PHKO. Kaxablt pa3 B MOMEHT coBeplueHus onepaumm KnneHt
BblpaXkaeT cBoe cornacue ¢ Tapudpamm Ne2, neicTBYOWMMM HA MOMEHT COBEPLLIEHWUA OnepaLuun.

Toproso-cepBucHblie npegnpuatua MMC (TCM MMC) — ToproBo-cepBUCHble NpeanpuaTvA (lopuANYEcKMe nuua u
MHOMBMAYaNbHbIE NPeAnpUHUMATENN), KPeaUTHble OpraHM3aLMK, a TaKKe MHTEePHEeT-MarasuHbl, Co3AaHHble Ha TeppuUTopUU
Poccuiickon ®epepaumm, B KOTOPbIX NPeAyCMOTPEHA BO3MOXKHOCTb COBEPLUEHUA OonepaLmii ¢ UCNONb30BAaHMEM INEKTPOHHOIO
cpeactea nnateXka. MepeyeHb TCI, B KOTOPbIX BOSMOMKHO COBEpLUEHWE onepaLumii, MOXKeT 6biTb orpaHunyeH CrneuuanbHbIMU
ycnosuamm obcnykumBaHma No2.

Ycnyra «SMS-yBegomneHna» — okasbisaemaa PHKO Ha ocHoBaHuuM [lJoroBopa B COOTBETCTBUM C YCNOBUAMM yCayra no
HanpasneHuto KAMeHTy yBeAOM/IEHWI B BWAE KOPOTKOrO TEKCTOBOro coobuweHus (SMS) c nHdopmaumeit: 1) o Kaxkaown
ycnelwHol AsTopum3saumnn ¢ ucnonbsosaHnem 3CM; 2) o pakTe n cymme nostopHoro yeenmyeHma PHKO Ocrtatka 34C Ha cymmy
noctynuewwmnx B nonb3dy KnumeHta B PHKO ot OpraHusaTopa AeHEeXKHbIX cpeacts, nnbo ysenundeHunm OctaTka IC 3a cuer
OeHeXHbIx cpeacTs, noctynuewmx B PHKO Kanenty ot TCIMN MIC npu Bo3BpaTe ToBapa, NpM OTKase oT paboT, ycayr uam npu
ocrnapuBaHuu onepayuit.

YueTHblii Homep KapTbl KaneHTta (EAN) — 13-3HauHbI HOMEP, YKa3aHHbIM Ha 060POTHOM M/UAK AnLEeBO CTOpoHe KapTbl
KNWeHTa.

DNeKTPOHHble AeHeXKHble cpeactBa (9AC) — aeHexHble cpencTBa B Bantote Poccuiickolt depepauummn, KoTopble
npeasaputenbHo npegoctasneHbl KaneHtom PHKO ¢ uenblo coBeplieHMA nepeBOAOB, He CBA3aHHbIX C OCYLL,ECTBNEHUMEM
npeanpUHUMaTENbCKOM AEATENBHOCTU U YaCTHOM NPaKTUKK, YYUTbIBAEMbIE B DNEKTPOHHOM KollenbKe KaneHTa.

DNEeKTPOHHbIE [EHEXHble CPeAcTBa He noaneaT 006A3aTeNlbHOMY CTPaxXxOBaHWIO B COOTBETCTBUM ¢ PepepasbHbiM
3aKkoHoMm Poccuickoit Pegepaumnm ot 23.12.2003 Nel177-d3 «O cTpaxoBaHMM BKAaA0B PpU3MYecKux nuu B 6aHKax Poccuinckon
depepaumn».



DNeKTPOHHbBIN Kowenek — yyeTHas 3annce PHKO B 3n1eKTpoHHOM BuAe, coaeprkawan ceegenna o EAN, Octatke 9C u
onepaumax Kanexra.

dneKTpoOHHOe cpeacTBO naatexa (ICM) — coBoKynHocTb lpesonnadyeHHON KapTbl U TEXHONOTMWU ee UCMOJIb30BaHMA,
nossosaowan KaneHTy coctasnAtb, yaoctosepaTb U nepegasatb PHKO pacnopsaxeHua B uenax coseplieHma nepesoga 34C.
JNEeKTPOHHOE CpeacTBO  NnaTexa ABAAETCA  HenepcoHUPUUMPOBaAHHbIM. B KayecTBe TEXHONOTMWM  MCNOb30BAHUA
MpeponnavyeHHoM KapTbl Noce npucoeamnHeHna KnmeHTa K Jorosopy npumeHsaeTca KapTa KaneHTa.

2. MNpepamet florosopa

Mo HacTosawemy gorosopy PHKO obnasyetcs:
- aMUTUPOBaTb lpesonaavyeHHyto KapTy U obecneynBaTb BO3MOMKHOCTb COBEPLUEHUA C €€ UCMOb30BAaHWEM onepaLuii ¢
DNEeKTPOHHbIMU AEHEXHbIMU CpeaCcTBaMU;
- Co34aTb INEKTPOHHbIN Kowenek KnneHta u yBennumtb Octatok 3[C B INEKTPOHHOM KOLWIesibKe B COOTBETCTBUM C
pacnopaxeHnem KnunenTa;
- ucnonHATb PacnopskeHnsa o Bo3Bpate octatka I/C npu noaTsepxAeHUN nx PacueTHbIMM AOKYMEHTaMK;
- obecneumBaTb KAMEHTY BO3MOMXKHOCTb C UCNOJ/Ib30BAaHNEM IIEKTPOHHOIO CPeACTBa NaaTeKa COCTaBAATb, YA0CTOBEPATb
n nepeaasatb PHKO PacnopsaxeHua o Bo3spate octatka 34C;
- UCNOJTHATb MHble 06A3aHHOCTU, NPeayCMOTPEHHbIE HACTOAWMM [JoroBopom,
a KnneHT 0653yeTca coBepluaTh BCe onepaLn B COOTBETCTBMM C YCI0BUSAMM HacTosAwero [lorosopa v onnaymeaTtb ycayru
PHKO B cooTtBeTcTBum c Tapudamm Ne2.

3. Mopaaok 3akntoueHuna florosopa

3.1. [nAa npucoegmHeHUs K ycnoBuAM HacToswwero [lorosopa ¢usmyeckoe MU0, ABAAIOLLEecA aepKaTenem KapTbl KNMEHTa,
usyyaet ycnosus [loroBopa O KOMMNEKCHOM 06cnyuBaHuM KnveHTa, B Tom umcne CneumanbHble YCA0BUA
obcnykmnsaHusa Ne2 u Tapudbl Ne2, Mpasuna n YcioBus, pasmelleHHble Ha cailTe Www.rnko.ru, U npu nosIHOM COrnacum c
HUMM, aKLENTYeT HacToALLMI [JoroBop A0 OKOHYaHMA CpoKa aencTena KapTbl KIMEHTA O4HUM U3 CeaytoLLmMX cnocobos:

3.1.1. Ha Caiite B ceTu MHTepHeT c BBOAOM 15-3HayHOro Koga aKTMBALUWMM, YKa3aHHOro Ha KapTe K/AMEeHTa Kak
«Activation code XXXXXXXXXXXXXXX» nnn «Kog, aktmsaumm XXXXXXXXXXXXXXX», Homepa TenedpoHa KnmeHTa,
a TaKXe C NOATBEpPKAEHWEeM TOro, YTo KnveHT O3HaKOMJIEH M MPUHAN yCNoBWMA HacToAwero [orosopa, u
BBOAOM OAHOPA30BOro Naposs, NOAY4EHHOrO MO yKazaHHOMY KineHTom Homepy TeniepoHa.

3.1.2. OtnpaBKol cmc - coobueHna Ha KopoTkuii Homep ¢ 15-3HaYHbIM KOAOM aKTMBaLMM, YKasaHHbIM Ha KapTte
KNMeHTa Kak «Activation code XXXXXXXXXXXXXXX» nnm «Kog aktmaumm XXXXXXXXXXXXXXX» B popmarte: «15
undp Kofda aKTUBALMM», U MOATBEPKAEHWEM OTBETHBIMW CMC-COOBLLEHMAMM C TEKCTOM «ga» B Jilobom
perncrpe 3anpocoB Toro, YTo KAMeHT o3HakomaeH M NpuHan ycnosus Jorosopa. CMc-cOObLLEHNE C TEKCTOM
«pa» HeobxoAMMO OTNPaBUTL B TedeHue 2 ([ByXx) YacOB C MOMEHTa OTMPABKM CMC-COOBLLEHUA C 3aNpocom, B
WMHOM C/ly4ae npoueaypy NprMcoeanHeHus K ycnoBuam HactTosAwero [lorosopa HeobxoAMMOo HayaTb C Ha4ana.

3.2.  [lpwu ycnewHoOM NPOoXoXAeHUM npoueaypbl NpUcoeauHeHnA K yChoBuAam HacToAwwero Jorosopa:

3.2.1. cnocobom, npegycmoTpeHHbim n.3.1.1 Oorosopa, PHKO nHpopmupyetr KnneHta o 3akatoueHun [orosopa o
KOMMN/JIEKCHOM 06CNYKMBaHUM KAMEHTA Ha CaitTe.

3.2.2. cnocobom, npeaycmoTpeHHbim n.3.1.2 [oroBopa, PHKO Hanpasnsetr KnaueHTy cmc-coobuieHme c
NOATBEPKAEHMEM 3aKA04EHMA [LOroBOopa 0 KOMMNIEKCHOM 0BCay»KMBaHUKN KnuneHTa.

3.2.3. MonyyeHne KAMeHTOM BbllleyKa3aHHOIo COObLLeHNA/CMC-CO0BLLEHUA ABNAETCA MOATBEPKAEHUEM NPUHATUA
PHKO akuenta KnveHTa u 3aKntouyeHMa Hactoswero [ljoroBopa Ana cooTBeTcTBylolen KapTbl KaneHTa. Mpu
Hannumn y KnveHTa HeckonbKux KapT KAveHTa, yKasaHHbIX B CneumanbHbiX yCaoBuax obcaykmeaHua N2, u
npucoesmMHeHUN K ycnosuam [loroBopa ANA KaxAoW M3 HMX, JOroBop cyMTaeTcs 3aKAOYEHHbIM OTAENbHO B
OTHOLLUEHWUM KaK4oM M3 KapT KAMeHTa C MOMEHTa noslydyeHua cooblieHuns/cmc-cooblieHna o npuHaTm PHKO
akuenTa KnneHTta ana cooteseTcTBytoWwen KapTbl KAneHTa.

3.3. 3aknwoudeHue [lorosopa sasnsetrcA ana PHKO ocHoBaHuem pnA co34aHMA DNEKTPOHHOTO Koweslbka M 3MUCCUM
MpegonnayeHHOM KapTbl. B pamkax JoroBopa MoxkeT paeictBoBatb 1 (OAMH) DNEKTPOHHbLIA  Kowenek ans
cootBetcTBytowei KapTbl KnneHta. PHKO BnpaBe oTKasatb KameHTy B 3aKkatouyeHun [loroBopa O KOMIMJIEKCHOM
obcnyxkuBaHum KnumeHta, ecim B TedyeHue npegwectsytowmnx 30 (Tpuauatv) KaneHOapHbIX AHEN, BKAOYaA AeHb
COBEepLUEeHUA AeNCTBMI, YKasaHHbIX B N.3.1.1 naum 3.1.2 [lorosopa, 6bi11 3akAo4eHbl He meHee 30 (TpuaguaTti) 4OroBopoB
C ucnosb3oBaHMemM/yKkasaHvem ogHoro Homepa TenedpoHa KnmeHTta, no KoTopbim obuasa cymma 3C, NocTynuBLLKNX B
PHKO B KayecTBe nepesoja AeHEeHbIX cpeacts oT OpraHusatopa/OpraHusatopos, coctasnsaer 6onee 40 000 (Copoka
Tbicad) pybnei.

3.4. Mectom 3aKnyeHnsa Hactosawero [orosopa asnsetca Poccuitickaa Pepepauma He3aBUCMMO OT MecCTa COBepLUEHMA
KnneHtom aeincrenii, npeaycmoTpeHHbix n.3.1 [jorosopa.

3.5. 3akntouaa Hactoawmi [orosop, KnneHT noaTBep:KpaeT, UTo A0 3akatodyeHMA [loroBopa O3HAaKOMNEH C YCNOBUAMM
JoroBopa, BKAtoyas CreuuanbHble ycnoBua obcayxkumanma Ne2 u Tapudbl No2, [MpaBunamum u  Ycnosusamm,
ABNAIOWMMNCA HEOTbEM/IEMOW YacTblo HacToAwero Jlorosopa, NpeAcTaBNEHHbIMM Ha caliTe ceTu WHTepHet
www.rnko.ru.

3.6. 3akntouas Hactoawmin [loroBop, KnmeHT BbipaxaeT cBoe cornacne PHKO Ha nepeaady OpraHusatopy Homepa TenedoHa
KnueHra.
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.1.

4.2.

4.3.

5.1.

3akntodas HactoAawmin Jorosop, KnneHT noatsep:kpaer, uto Homep TenedoHa KaveHTa 3aperncTpupoBaH Ha ums
KnueHTta n 6yaeT Mcnonb30oBaTbCA UM B LLeAX UCNONHEHUA HacToAwero [lorosopa. Mpu sTom KnneHT noaTBepKaaeT, 4to
Homep TenedpoHa KnmeHTa no3BosiseT coBepllaTb OTNPaBKYy CMC-COOOLWEHMA Ha KOPOTKME HOMEpa, a MCMOoJib3yemMblit
KnneHtom TenedoH obnagaet GpyHKUMAMKU NPUEMA U OTNPABKM CMC-COOBLLEHNA.

HacToswee npeanoxeHne Mo 3aKkaoyeHuto [oroBopa O KOMMNJIEKCHOM O6CNyXuBaHUM KnveHTa pAeicrtByeT Ha
TeppuTopumn Poccuiickoii deaepauun.

MpucoeanHaack K ycnosmam Hactoawero [orosopa, KameHT gaet cornacme PHKO Ha npegocTtaBneHne opraHmsaumam,
ocyuiecTeaaroWnm GyHKUMnM MHGopmaLMOHHOrO LeHTpa, opraHnsaumam, okasbisawowmm PHKO ycayrn nHdpopmaymoHHo-
TEXHOIOTMYECKOro 06CyKUBaHUA, MHOPMaLMKM 060 Bcex onepaumsax, CoBepLlleHHbIX KAMeHTOM B paMKax HacToAwero
[oroBopa, B nonHom obbeme, B uenax ucnonHenna PHKO o6s3atenbctB no Hactoswemy [loroBopy, B TOM uucie
MHPOPMaLMOHHON NoaAep KKK KnneHTa.

MNpucoeamHaacb K ycnoBuam Hactosawero Jlorosopa, KnuveHT paet cornacve Ha packpbitve PHKO OpraHu3aTopam
cseneHuii 06 OctaTtke 3/C B INEKTPOHHOM Kollesibke KnMeHTa UCKYMTENbHO A1A Lenei cosepwerHns OpraHnsaTopom
nepeBoja AEHEXHbIX CPeAcTB B N0oAb3y KnneHTa (onpeaeneHns MakcMmaibHO BO3MOXKHOM CYMMbl TaKOro nepeBosa B
MOMEHT ero cosepleHna OpraHM3aTopom) M Ha ycnoBuax obecneveHna OpPraHM3aToOpoM KOHPUAEHLMANBHOCTU
yKasaHHoOW uHdopmaumm. Hactoawmm KamMeHT cornawaetca ¢ Tem, 4To nogobHoe packpbiTve MHbGOpMaALUMK He ABaseTcA
HapyweHnem PHKO pexnuma KoHomaeHuManbHOCTM MHPopMmauunm o KnmeHTe 1 ero onepaumsx.

B cnyyae, ecnan pevicteua, onpegeneHHble B n.3.1.1 uan n.3.1.2 JoroBopa cosepuwatotca nocae 24 yacos 00 MUHYT
nocnegHero KaneHgapHoro aHa Cpoka aeicteua KapTbl KaveHTa no HoBOCMBMPCKOMY BpemeHu W/uau Koraa B nosb3sy
du3snyeckoro nuua He npegoctaBneHbl OpraHM3aTOpOM JeHeXkHble cpeactBa AnA ysBeaumdeHusa Octatka 34C B
dneKTpoHHOM Kouwenbke KaneHTa, cootBeTctBytowem EAN KapTbl KnneHTa, pusmyeckoe nanLo nonyvaet yBegomaeHue
06 3TOoMm (Ha CaliTe UaM B OTBETHOM CMC-COOBLLEHMM), INEKTPOHHDBIN KOWeNeK He co3gaeTca u MNpegonaayeHHan KapTa He
amutupyetca PHKO, loroBop cuMTaeTcs HesaKNtoueHHbIM. B Takom cnyyae npaso TpeboBaHuA y GM3MYECKOro LA Ha
OEeHeXHble cpeacTsa, npeaocTtasneHHble OpraHnsatopom 8 PHKO, He BO3HMKaeT.

MpepnocTtaBneHne OpraHM3aTOPOM AEeHeXHbIX CpeacTB Ana ysenndeHma Octatka 3C He BXOAMT B npegMeT HaCToALLEero
Jorosopa. PHKO He oTBeuyaeT 3a geicteua OpraHvM3aTopa, a BO3MOMKHble MPETEH3MM O HapylweHWu npas KnveHTa,
CBA3aHHble C NpefoCTaBNEeHNEM WM HenpenocTaBleHWEM [EHEXHbIX CpeacTs, cneayeT npeabasnatbe OpraHusatopy
KnneHTom Hanpsamyio.

B cnyyae, ecnvm npu BbINOJHEHUW AeNCTBMIA, nNpeaycmoTpeHHbix n. 3.1.1 mam n.3.1.2 [orosopa, pusnyeckoe nuuo,
cooTBeTcTByloLLee TpeboBaHWAM, yKa3aHHbIM B npeambyne [orosopa, 5 (MATb) pa3 B TeueHue 7 (Cemu) cyTok noapsas
HeBepHo BBezeT Kopa aktnsauumn, PHKO npuoctaHaBanBaeT BO3MOMKHOCTb NPUCOEANHEHUA K ycnosuAamM [loroBopa Ha 7
(Cemb) cyTOK, CPOK KOTOPbIX UCYUCNAETCA CO BPEMEHW NepBoro owmboyHoro BBoaa Koga aktmesaumu.

MNopAfoK NOAKNIOYEHUA, OKa3aHWA, OniaTbl U OTKAOYeHUA Yenyrn «SMS-yBegomaeHna» peryampyertca YCnosBnamm.

3. MononHeHne INEeKTPOHHOrO KowesibKa

YBennyenve Octatka IAC B INEKTPOHHOM KolenbKe ocyuwectsnsetca KaveHTom 6e3HannyHbiM nyTem 3a cuyeT
OEeHeXHbIX cpeacTs, noctynuswunx B nonb3dy KnveHta 8 PHKO B KauecTBe nepeBoaa AeHexHbix cpeacts oT OpraHunsaTopa
no EAN KapTbl KnneHTa. 3akntovas Hactoawmii lorosop, KaneHT cornawaetca ¢ Tem, 4to yseandeHme PHKO Ocrtatka 3/4C
Ha cymMmy nocTynmeLlunx B nonb3y KnneHta B8 PHKO oT OpraHunsatopa AeHEeXKHbIX CpeacTB He TpebyeT co cTopoHbl KameHTa
OOMONHUTENbHOMO PacrnopAMeHUA, a [AeHeXHble cpeacTBa CYMTalTCA npepoctaBieHHbiMM KaneHtom PHKO B uenax
ysenndeHua Octatka 34C.

lNoBTOopHOE npeaocTaBneHMe AEHEXHbIX cpeacts gna ysenmyeHma Octatka IAC, ykasaHHbim B n. 4.1 [dorosopa
cnocobom, He NPeayCMOTPEHO, EC/IM MHOE He YCTaHOBAeHO CneunanbHbIMKU YCNOBUAMM 0BCNyKMBaHMA No2.

Yeenunyenune Octatka IC TaKKe BO3MOXKHO 3a CHET AeHeXHbIx cpeacTs, noctynmewmnx 8 PHKO KnneHTty ot TCIN MIMC npu
BO3BpaTe TOBapa, Npu 0TKa3le oT paboT, ycayr uam npu ocnapmMeaHmMm onepaumii.

5. PacnopsaKeHue 3N1eKTPOHHbIMU AEHEXHbIMU CPeACTBAMM, HAXOAALWMMMUCA B DNEKTPOHHOM KollesbKe

OctaTok 94C (ero yactb) MoKeT 6bITb MCNOb30BAH MpuM onsiaTe ToBapos (paboT, ycayr) B8 TCM MMC ¢ ucnonb3oBaHMem
DNeKTPOHHOro CpeacTBa NnaTeXka (3a MCKAYEHUAMM, NpeaycMoTpeHHbimu n.5.9-5.10 [Adorosopa). B atom cnydae
ncnoaHeHne PacnopaxeHua o Bo3epaTte octatka IC ocywecrenaetrca PHKO B cnegytowem nopagake:
5.1.1. B momeHT ABTOpM3aLMM B DNIEKTPOHHOM KOLLUE/IbKe pe3epBUPYETCA CyMmma onepaumm u KomuccnoHHoro cbopa
B cooTBeTCcTBMM C Tapndpamm No2.
OTmeHa pe3epsupoBaHma OctaTka I4C nocne ABTOpU3aummn No MHMUMATMBE KAneHTa He JonycKaeTcA.
5.1.2. MNnaterkHas cuctema HanpasaseT PHKO PacyeTHbI JOKYMEHT NO coBepleHHOM onepaunn. Ecam B TeyeHne 30
(TpnAauaTn) KaneHaapHbIX AHEN C MOMeHTa coBeplueHusa KnmeHTom onepaumm PHKO He nonyumT PacuyeTHbIn
OOKYMEHT, cymma, 3apesepsupoBaHHas PHKO B D/1eKTPOHHOM KollenbKe, CTAHOBUTCA AOCTYNHOW AnA
coBepleHusa KnMeHToM UHbIX onepawuii.
5.1.3. B aeHb nosiydeHua PacyeTHOro goKymeHTa no coseplieHHoin KnmeHtom onepaymm, PHKO ymeHbwaeTt OctaToK
34C Ha cymmy onepauumm n KommnccnmoHHoro cbopa. Cymma ymeHblieHma Octatka 9C mMoXeT oTanyaTbcs oT
CcyMmMbl ABTOPU3aLLMK, Kak B DOMbLUIYIO, TAK U B MEHbLUYIO CTOPOHY. [ocne nonyvyeHusa PacyeTHOro AOKyMeHTa
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OT MNATEXHOW CUCTEMbI OCTAaTOK CYMMbl, 3ape3epBUPOBAHHON B DNEKTPOHHOM KOLUe/IbKe MPU COBEpPLUEHUMU
KnveHToM onepaumm, CTaHOBUTCA AOCTYMNHbIM A5 cOBepLUeHUA KnneHTom onepaumii.

5.1.4. PacueTbl no onepauuam KnmeHTta B INEKTPOHHOM KollenbKe npousBogAaTca B npegenax Octatka 94C, 3a
BblueTom KomuccmoHHoro cbopa, B COOTBETCTBMM C  AEUCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuitckoi
depepaumn n HactoAwmm [orosopom. Mpu HepoctatouyHoctn Octatka IAC PacnopsxeHue KnueHTta o
Bo3Bpate OctaTtka 34C He npuHMmaeTca K ucnoaHeHuo PHKO.

5.1.5. Ecau cnucbiBaemas cymma onepaunm m KomuccMoHHoro cbopa no PacyeTHOMY OOKYMEHTY Ha MOMEHT ero
noctynnexHma B PHKO npesbiwaeT cymmy OcTtaTka 3C (BKAOYasA, HO HE OrpaHMYMBANACb, BO3MOXKHbIE Cay4Yan
cosepuweHuns onepaumii ¢ 94C 6e3 ABTopM3aLMM NO NPABUAAM NAATENKHON CUCTEMBI, NOCTYNAEHMA PacyeTHOro
OOKymeHTa no uctedeHun 30 (Tpuauatn) aHen ¢ MOmMeHTa coBepuweHua KnneHtom onepauuun) — PHKO
ucnosiHAeT PacueTHbI AOKYMEHT, B pe3ynbTaTe yero y KnneHta Bo3HMKaeT ob6sa3atesnbctBo nepes PHKO B
pa3smepe CyMmbl MpeBblweHus. [aHHas cymma yaepusaercsa (B NOAHOM 0b6beme UAM YacTUYHO) 3a cuyeT
OEHEeXHbIX CpeacTs, NOCTynatowWmx B cootseTcTeuu ¢ n. 4.3, 5.3, 6.6 Jorosopa. KaneHT 3apaHee cornawaerca ¢
nogo6HbIM ymeHbleHnem OcTaTka 9C 6e3 4O0NONHUTENbHOrO aKLenTa.

5.1.6. Ecnam ¢ KnuveHTa B3MMaloTcA [OMONHUTE/bHbIE KOMMUCCUM OaHKOB-3KBAlpepoB M /MAM  HEKpeaWTHbIX
OopraHu3aLMii, y4yacTBylOLWMX B pacyeTax Mo onepauusam, COBEpPLIAaEeMbIM C MCMOb30BaHUEM DNEKTPOHHbIX
CpeAcTB naTexka (pasmep TakUX KOoMUCCUn KnnMeHT 06f3aH BbIACHWUTL 4O COBEpPLUEHMSA onepauuu), To Ha
cymmy cooTseTcTytolweit kommccun PHKO ymeHbliaeT OctaTok 3/C B SN1eKTPOHHOM Kowesibke KaneHTa Ha
OCHOBaHWM AaHHbIX PacyeTHOro AokymeHTa. B cnyyae HegoctatodHocTM OcTaTtka 3C Ana onnaTbl KOMUCCUIA
6aHKOB-3KBalpPepoB, CTOPOHbLI MPUMEHAIOT NOPAAOK, YCTaHOBNEHHbIN n.5.1.5. Jorosopa.

B cnyyae BOo3HWKHOBeHMA cboeB B paboTte MexayHapoaHOM NaaTexXHOM cucTemsbl, coBeplieHue onepauyuii 8 TCMN MMNC
MOXKET BbITb BPEMEHHO NPUOCTAHOBAEHO, O YeM KAMEHT NpeaynpexaaeTca npy NonbiTKe COBEPLNTL COOTBETCTBYHOLLYHO
onepauuto. Kpome Toro, TCM MIC Bnpase B OAHOCTOPOHHEM MOpPAAKE YCTaHaBAMBATb OrpaHUYEHUA MO CYMMaMm
NPOBOAUMbIX OMepauuii UAK MHble orpaHuyeHuns/TpeboBaHua, Yto obycnasnmsaet BHeceHne PHKO cooTtseTcTByOWMX
M3MEHEeHUI B ycnosua Hactosuwero Jorosopa. MNpu stom PHKO He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble
nocneactens (B Tom umcne yb6bITKKM), HacTynuBluMe AN KAMEHTOB B pesynbTaTe BO3HUMKHOBEHWA YKa3aHHbIX Bbille
06CTOATENLCTB.

B cnyyae Bo3BpaTa AeHEXKHbIX CPeACTB B DNEKTPOHHDbIN Kowwenek KnameHTa npy ocnapusaHuy onepawmm, COBEPLIEHHOM C
MCNONb30BaHMEM INEKTPOHHOro cpeactea nnatexka, PHKO ysennumeaet Octatok 3C Ha cyMmMy OCNOPEHHOM NOJIHOCTbIO
WU YacTUYHO onepauuu.

Bce onepauuun c Octatkom 3[C, coBeplleHHble C WMCNO/Ab30BaHWEM INEKTPOHHOrO CpeAcTBa MNaaTeXa, cuuTatoTca
COBEpLUEHHbIMW CamMUM KAneHToM (B TOM Yncie onepaumm, GakTMYeCKM coBepLleHHble TPETbUMU ANLLaMK).

PHKO o06s3yetca mMHbopmupoBaTb KivMeHTa O COBepLIEHMM Kaxgolh onepauuu C WUCMOAb30BaHMEM I/IEKTPOHHOTO
CpeAcTBa N/aTexa nyTem npeaoctaBreHns KnnMeHTy BO3MOXHOCTM 3anpocutb OTyeT Ha CaltTe, cnedys yKasaHHbIM Ha
CaiTe MHCTPYKLUMAM. KnneHT 0653aH AenaTb TaKoM 3anpoc He pexke 04HOro pasa B mecaAy,. MomeHTom ncnonHenns PHKO
cBoel 06s3aHHOCTU MO MHPopMUpoBaHUIO KNnMeHTa ABAAETCA MOMEHT HanpasaeHus OT4eTa NO onepauusam B OTBET HA
3anpoc KnueHTa, He3aBUCMMO OT BpemeHu U dakTa npoyTeHua cooblueHus KnueHtom. KnueHT noaTsep:kaaeT, uTo
NpW3HaeT Takol cnocob MHGOPMMPOBAHMA HAA/EKALLMM U [OCTAaTOUHBIM.

KnuneHT Bnpase nogkntountb Ycnyry «SMS-yBegomaeHua» B COOTBETCTBUM C YCNOBMAMM M MONy4aTb MHOOPMaLMIO NO
OTAe/IbHbIM Onepauuam B MopAAKe, NPeayCMOTPEHHOM YCNOBUMAMM, OOMNONHUTENbHO K cnocoby, ycTaHOBAEHHOMY
npeablaywmm absauem.

PHKO, no nucbmeHHOMY 3asBneHWio KaveHTa € MpUAOXKEHHbIMW KOMUAMW SIMLEBOM M 0OOPOTHOM CTOPOH KapTbl
K/IMEHTa, HanpaB/ifieT NoYTOBbIM OTMPaBAEHMEM MO aApecy MecTa perMcTpaunn/mecta Kutenbcrtsa Mbo B Buae E-mail-
Co0bLLEeHMI MO agpecam 3/1eKTPOHHOM NoYTbl, UHOOPMALMA O KOTOPbIX YKaszaHa KAMeHTOM B 3aABfeHUMU, 3aBEPEHHYIHO
CnpaBKy, OTparkatoLLyto cBefeHMA 06 onepauunsax B INEKTPOHHOM Kollenbke KnueHTa.

KNneHT BblpaykaeT cBOe corfacue Ha MnojydeHue yBegoMIEeHWn/cnpaBoK yKasaHHbIMM cnocobamu, 0co3HaBas, yTo
TaKue KaHanbl nepeaaym MHGopmaLmm He BCeraa ABNAOTCA 6e30nacHbIMU, U COTNALLAETCA HECTU BCE PUCKM, CBA3AHHbIE C
BO3MOXHbIM HapyLlleHneM KOHGUAEHLMANbHOCTH, BO3HUKAIOLWME BCNEACTBME UCMO/Ib30BAaHMNA TaKMX KaHANO0B nepeaayn
MHPOPMaLMK, B TOM YNCNe CBA3AHHbIE C BOSMOXHbIM NoslydeHnem nHGopmMmaLmMmn o nepesoae TPETbUM JINLOM.

Mpwn coseplieHun onepaunit B TCM MMNC, Tpebywowmnx BeeaeHus PIN-Koga, HeobxoAMMO BBECTU B 3/IEKTPOHHbLIN
TEPMMHAN TEXHUYECKUI KOA, A,0CTYNA, KOTOPbIM YKa3aH B CneunanbHbIX yCnoBuax obcaymsaHma No2.

CoBeplueHune onepaLmin N0 NOYHEHUIO HAIMYHBIX AEHEXKHbIX CPEACTB HE NPeyCMOTPEHO.

CoBeplueHMne onepaLmii N0 NepeBoay AEHEXHbIX CPeacTB GU3MYECKMM NLLAM He NPpeayCMOTPEHO.

CoBeplleHne onepaunin No nepeBoAy AEHEXHbIX CPeACcTB B MNOJb3y J0M6apAoB, OPraHU3aLMi, NPefoCTaBAALLMX
KOMMYHa/lbHble YCAYrM, W OPraHW3aumMini, CO3LaHHbIX 3a Npeaenamu Tepputopun Poccuiickoit Pepepaumm, a Takxke B
No/ib3y HEKOMMEPYECKMX OpraHM3aLmii (KpoMme pesinrno3HblX U 6naroTBOpUTE/IbHbIX OPraHU3aLLMiA, 3aPerncTPUpP 0BaHHbIX
B YCTAHOBNEHHOM MOPALKE), onepaLmii No NepeBoay AEHEXKHbIX CPEACTB C LeNbto: YNNATbl NOTEPENHBIX CTABOK, ; yNaaTbl
naatexen 3a notepenHble BUNETbI, KBUTAHLUU U MHble AOKYMEHTbI, YAOCTOBEPAIOLLME MPaABO HA yyacTue B /foTepes;
ynaaTbl CTaBOK A/1A y4acTUA B a3apTHbIX Urpax, a TaKXKe onepauuii No nepeBofy AEHEXHbIX CPeacTB B CYET OnAaThl
NHTepHeT-Ka3nHO, He NpeayCMOTPEHO.

PHKO noareeprkaaeT ncnosHeHme PacnopsaxeHuit o Bo3BpaTe octaTka I[C (ero yactm) nytem npegocrasneHns OTyeTta
Ha CaitTe.
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6. KoHTponb onepaumii co ctopoHbl PHKO

PHKO BnpaBe nNpWOCTaHOBUTbL W/MAM NPEKPaTUTb BO3MOMKHOCTb COBEpPLUEHMSA OnepauMit ¢  UCNo/b30BaHMEM
DNeKTPOHHOrO CPeacTBa MaTexa (Aanee no TekcTy — 610KMPOBaTh DEKTPOHHOE CPEACTBO niatexa) u/mnm otkasaTb B
ncnonHeHun PacnopsaxeHua o Bo3spaTte octatka I/C B cneayowmx cayyanx:

6.1.1. B c/ny4yae BO3HWMKHOBEHMA MOJO3PEHWMIA, YTO OMepauuM OCYLLECTBAAKOTCA C HapylweHuem TpebosaHui
3aKoHopaTenbcTBa Poccuiickon Pepepaumm, TpeboBaHM 6€30MacHOCTM MPWU COBEPLUEHMM OMnepaumn, 4To
onepaumn HecyT penyTaumMoHHble puckn gna PHKO;

6.1.2. ecnn y PHKO Bo3HMKalOT noao3peHus B Tom, 4yto IC MCNoNb3yloTca B LENax Jeranmsaummn (oTMbiBaHUS)
[OXO40B,  MOJIYYEHHbIX  MPecTynHbiIM  nyteMm,  GWUHAHCMPOBAHWMA  Teppopu3Ma,  OCYLLEeCTBAEHUA
npesnpUHUMaTENbCKON AeATeNbHOCTH;

6.1.3. B cnyyae nonyvyeHns PHKO wuHPopmauum o BO3IMOXKHOM HEMPABOMEPHOM WMCMO/Mb30BaHUM INEKTPOHHOIO
cpeacTBa NaaTexKa;

6.1.4. B cnyyae nonyyeHnsa PHKO OT npaBOOXpaHUTENbHbIX MU MHBIX KOMMNETEHTHbIX rOCYyAapCTBEHHbIX OPraHoB
MHbOPMaALMM O HENPAaBOMEPHOM MCMNOJ/Ib30BAHUN DNIEKTPOHHOIO CPEACTBA NaaTeXKa, B TOM YnUC/e BbiABNEHNA
PHKO onepauuit, coBepLieHHbIX C UICMO/Ib30BaHMEM DNIEKTPOHHOTO CPeACTBA NAATeXa, COAEPHKALLMX NPUIHAKM
COMHMUTE/IbHbIX ONepaumii B COOTBETCTBMM C LLOKYMeHTamu baHKa Poccuu;

6.1.5. B cnyyae biseneHna PHKO Bo3Bpata cpeacts B INEKTPOHHbIM Kowenek oT TCM MIC, He CBA3aHHbIX C
NpoBeAeHHbIMW paHee onepauuMamu, AM60 B CymMme, NPEBbIWAOLLEN paHee MNPOBeAEHHble onepauuu c
NCMnoaib30BaHMEM DNEeKTPOHHOro cpeacTBa naaTexa B Takux TCIMN MIC;

6.1.6. B cnyyae BO3HUKHOBEHWMA Yy PHKO noao3peHuit wan BbiABAEHWW MOMbITOK HAaMEPEHHOro COBepLUeHMA
onepauuii B cymme, npesbllwatoleit Octatok 34C;

6.1.7. B cnyyae HapyweHua KnmeHtom ycnosuin [lorosopa.

PHKO He HeceT OTBETCTBEHHOCTU M He BO3meLLaeT KaneHTy ybbITKM, cBA3aHHble ¢ 610KMPOBKOM DNEKTPOHHOro cpeacTsa
nnaTteXxa B COOTBETCTBUU C HacToAlMM [loroBopom.

3aKntoyan HacToAwmii foroBop, KAneHT 3apaHee JaeT cornacve (akuent) Ha ymeHblueHue OcTaTtka 3/[C B 6eccnopHom
nopsgke (6e3 pacnopsxeHus KnmeHta) Ha cymmy, ownboyHo 3aumncneHHyro PHKO B 3/1eKTPOHHbIN Kowwenek KnveHTa.
Mpwn oTmeHe onepauuii, coBeplieHHbIx KaneHtom B TCM MIC, PHKO npu nofo3peHnn Ha MOLUEHHUYECKUIA XapaKTep
onepaummM UAM obHapyXeHUU NpPU3HaAKOB OWMBOYHON onepaumu, Bnpase 3ab610KMPOBaTb BO3PALLEHHYID CYMMY ANA
coBepLieHuns Nobbix onepauunin Ha 30 (TpmAauaTb) KaNneHZAPHbIX AHEN ¢ AaTbl ee BO3BPATa B JNEKTPOHHbIW Kollenek.
PaccmoTpeHue BOMpoca O COKPaALEHWW YKasaHHOro cpoka npoussogutcas PHKO no obpaweHuio KnuveHTa B
nHaAuBMAyanoHom nopaake. Npu otmeHe onepaumn Bossparta cymma OctaTtka 3C aBTOMaTUYECKM YMEHbLUAeTCA.

B uenax peannsaumnm npaea, yctaHosaeHHoro n.6.1 [lorosopa, PHKO 610KMpyeT dN1eKTpOHHOE CpeaCTBO MniaTexa, 0 Yem
yBepomasneT KnneHta B TedyeHune 1 (OgHoro) Paboyero aHA nocie 610KMPOBKM NyTem HanpasaeHus no Homepy TenedoHa
KnneHTa cmc-cooblueHna cneayolero cogepanma: «Bawa Kapta 3abnokmposaHa (n.6.1. Jlorosopa). Ten Ana cnpasBokK:
Homep TenedpoHa MHPOPMALMOHHOIO LEeHTPa».

Mpn onepaunax Bo3BpaTa AeHEXHbIX cpeacTs, coBepeHHbIXx Knnentom B TCIM MIMC, PHKO ysennuunsaet cymmy OctaTka
34cC.

o momeHTa 610KMpoBKM PHKO He HeceT 0TBETCTBEHHOCTU 3a onepaLun, coBeplueHHble ¢ OctaTtkom I/C.

7. MNpaBa n o6a3aHHOCTU KnuneHTa.

KnueHt Bnpase:

7.1.1. Hanpasnatbe B PHKO PacnopsskeHua o Bo3BpaTe octaTka 3/[C (ero yactv) B nepuos AeNCTBUA HACTOALLErO
[JoroBopa B COOTBETCTBMM C €ro YycnoBuamMM (C y4yeTOoM YCTAHOBNAEHHbIX B CneuuanbHbIX YCA0BUAX
obcnyxunBaHua No2 orpaHWuYeHuit) U B COOTBETCTBUM C AEWCTBYIOWMM 3aKoHoAaTenbCcTBOM Poccuiickoi
depepaunn.

7.1.2. Nonyyatb MHPopmaumnto obo Bcex onepaumsax ¢ IOC, cOBEpPLUEHHbIX C WCNONAb30BAHMEM INEKTPOHHOro
cpeacTBa naatexa, obpatmswmnch B MHGOPMaLMOHHBINA LUEeHTP AMbo 0popMMB COOTBETCTBYHOWMIA 3anpoc Ha
CaliTe, a TaKKe B pamkax Ycnyrn « SMS-yBeloMAeHUA» B C/ly4ae ee oKasaHua KnmenTy.

7.1.3. B cnyyae obHapyKeHus ¢paKTa nsnmwHero ymeHoleHua Octatka 3C B pe3ynbTaTe onnaTbl KnveHTom ToBapa
(paboTbl, ycayrn) 8 TCN MNC u/vnun B cnyyae Bo3spaTta KaMeHToM ToBapa, ONNAYEHHOTO C UCMOAb30BaHMEM
DNeKTPOHHOro cpeacTsa naatexa, KaneHT Bnpase obpatuTbesa HenocpeacTseHHo B TCM MIMC ana oTmeHbl
onepaumu no onnate (4 BO3BpaTa AEHEXKHbIX CPEACTB) NPU YCI0BUM, YTO 0BpaLLeHMe OCYLLECTBAAETCA B TOT Xe
AeHb, Koraa bbina coBeplueHa onepauma, NogneXKallas oTMeEHe.

7.1.4. Y3HaBatb Octatok 34C ntobbim U3 cnepyowmx cnocobos: oTNpaBMB CMC-Co0bLLeHME Ha KOPOTKUit Homep ¢
TeKCTOM «EaﬂaHC *************» unu «Balance *************», F,CI,e kkkkkkkkkkkkk EAN Kapr|
K/MEHTa, N03BOHMB B MHOOPMALMOHHbIN LieHTp uan odopmums 3anpoc Ha Caitte.

7.1.5. MNocne npekpaleHua gencreunsa Jorosopa, BEpPHYTb AEHEXKHbIe CpeacTBa, cocTaBastowme cymmy OctaTtka 34C
Ha MOMEHT NpeKpaweHna [lorosopa B nopaake, npegycmorpeHHom n.10.3. [lorosopa.

7.1.6. B noboe Bpema 6/70KMpoBaTb INEKTPOHHOE CPeAcTBO nJaTeka. BNoKMpoBKa ocyuiecTsaserca B nNopaake,
yCTaHOBAEHHOM n. 7.2.4 [loroBopa.



7.1.7.

B cnyyae 610KMPOBKM DNEKTPOHHOTO CPeACTBa NnaTeKa B COOTBETCTBUM € N.7.2.4 KnneHT BnpaBe o6patuTbCca B
PHKO c nucbMeHHbIM 3asBJIEHMEM O AOCPOYHOM pacTopeHuu [lorosopa M TpeboBaTb BO3BpaTa AeHEXHbIX
cpepcts B cymme Octatka D[C Ha MOMEHT npeKpalweHua [JoroBopa B nopAake, NnpeaycMmoTpeHHom n. 9.7
Jorosopa.

7.2. KnueHT 0ba3saH:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

Jo 3aknoyeHua HactosAwero JloroBopa BHMMATENbHO O03HAKOMUTBCA C ycnosuamu [loroBopa, BK/OYan
CneumanbHble ycnoBus obcnyxkuBaHua No2 u Tapudbl No2, MpaBunamu n YCNOBUAMM, U TONbKO MpuU
6e3yC/I0BHOM COrnacuM CO BCEMW YCIOBUSAMW COBEPLUINTb AENCTBMA, YKasaHHble B pasgene 3 [orosopa,
HanpaB/ieHHble Ha NpucoeguHeHne K ycnosuam florosopa. B Tom uncne KnueHT cornaceH ¢ tem, uyto KapTa
KNMEHTa COAEpP)KUT MArHUTHYIO MOAOCY, B CBA3UM C YeM KAWEHT HeceT PUCKM HACTYyNNeHUA BO3MOXKHbIX
nocneacTBU, CBA3AHHbIX C UCNOb3yEeMOI TEXHO/IOTMEN, KOTOPble MOTYT BO3HUKHYTb B pe3ynbTaTe AencTBui
TpeTbux vy, (B TOM YUCAe HEenpaBOMEpPHbIX LOEWCTBUIM TPEeTbUX /UL, BbI3BAHHbLIX HEHAA/IeXKalum
cobnogeHnem KnmeHTom nopsaka ucnonb3oBaHua KapTbl KAneHTa). ECan KAMEHT He cornaceH ¢ Kakum-nmbo
u3 ycnosuii [lorosopa, oH 06A3yeTcs BO3AepKaTbCA OT 3akatoueHuA [jorosopa.
OnnaumsBate ycnyru PHKO B cootBetctBuM ¢ Tapudamm Ne2. Ecam  MHOe He  YCTaHOBIEHO
Lorosopom/Tapndamm 1M He NPOTMBOPEUMT CyLLECTBY onepaumu, cymma KomuccumoHHoro cbopa, B Lensx
onnatbl Kanentom ycnyr PHKO, yaepkusaetca PHKO 13 cymmbl Octatka 34C 04HOBPEMEHHO C NCNOJIHEHMEM
PHKO Pacnopsa»eHusa o Bo3Bpate octaTka 3/[4C, noarsepAeHHOro PacyeTHbIM AOKYMEHTOM.
YKasbiBaTb/MCMOb30BaTb B nopagke, npegycmotpeHHom n.3.1.1/n.3.1.2 [dorosopa, Homep TenedoHa,
3aperucTpMpoBaHHbIA Ha wMMA KnveHTa M ¢GaKTMYECKM MM  UCNojib3yemblit. B ciyvyae HeucnonHeHus
TpeboBaHWI HacToAWeEro MNyHKTa (B TOM 4YMC/Ie HEWCNOJb30BaHWA BblleHa3BaHHOrO Homepa TenedoHa B
uensx, npeaycmMoTpeHHbIXx JloroBopom), KAMEHT camocCTOoATeNbHO M B MNONHOM O6beme HeceT pUCK
HacTynaeHus NtobbIX HEFAaTUBHbIX MOCNEACTBUIA HEUCNONHEHMA YKa3aHHOro TpeboBaHumsA.
B cnyyae yTpaTbl/KomnpomeTaumu KapTbl KAMEHTa, MCNOAb30BaHMM KapTbl KAMEHTA WAM DNEKTPOHHOro
cpeacTBa nnatexa 6e3 cornacuAa KnueHTa, npu HaavuMM NOAO3PEHUA B BO3MOMKHOCTU OCYLLECTBAEHMUA
HEeCaHKLMOHMPOBAHHOIO MCNONb30BaHNA DNIEKTPOHHOIO CPeACTBa MaTeXa, a TaKXkKe B C/yyae oTKasa KiveHTa
OT ero MCMNo/sb30BaHWA He3amen/UTeNbHO OTNPaBUTb cmc-coobuwieHre Ha KopoTKM HOomMep € TEKCTOM
«BNIOKMpPOBKa XxXX» (BO3MOXHO TaKwe: «bBi0KMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX»,
«Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (Yetbipe) umdpbl PAN KapTbl KnmeHTa. PHKO
noAateepKaaeT 6AOKMPOBKY HamnpaBAeHMEM COOTBETCTBYHOLLEro cmMmc-coobueHna Ha Homep TenedoHa
KnueHnTa.

7.2.4.1. KnneHT noAaTBepXAaeT, 4YTO ONOKMPOBKA BO3MOMKHOCTM COBEpLUEHMA onepauui c
MCNo/sIb30BaHMEM INEKTPOHHOIO CPeACTBa NiaTeXKa cumTaeTca ocywecTsneHHo PHKO npaBomepHo B cnydae,
ecnn B cooTBeTcTBMM € absauem 1 n. 7.2.4 [doroBopa cmc-cooblieHue HanpasneHo ¢ Homepa TenedoHa
KAneHTa. KaneHTt o6a3aH obpawatbca B PHKO an1a 610KMPOBKM TONBKO € YKazaHHOro TenepoHHOro Homepa.

7.2.4.2. lo momeHTa nonydyeHuns PHKO cmc—coobuieHnn, HanpaBieHHOro KAMeHTom B COOTBETCTBUM C
n.7.2.4 [orosopa, PHKO He HeceT OTBETCTBEHHOCTWM 3a onepaumu, coseplueHHble ¢ Octatkom IC MHbIMMK
Muamu ¢ Beaoma unm 6es segoma KnmnenTa.

7.2.4.3. BbnoKnpoBKa DNEKTPOHHOro CpeacTBa MNJaTexa, OCyLWecTBAeHHad B nNpeayCMOTPeHHOM
HacToAWMM NyHKTOM nopsaake, coBepaetca PHKO 6e3 BO3MOXKHOCTM ee pa3b10KMPOBKMU.

7.2.4.4. BnOKMpOBKA DNEKTPOHHOro CpeacTBa MNAaTe)a MnpeKkpallaeT BO3MOMKHOCTb COBeplleHuA
pacxofHbIX ONepauuin C MCNo/Mb30BaHMEM DNEKTPOHHOIO CPeAcTBA NAaTeXa, a TaKXKe npekpauiaet
BO3MOXHOCTb yBennyeHuna Octatka 9C cnocobom, ykaszaHHom B n.4.1 [Jorosopa.
KnneHT moxeT y3HaTb nocnegHue 4 (Yetbipe) umdpbl PAN KapTbl KaveHTa, obpatmslumch B MIHGOpMaLMOHHbIM
ueHTp ¢ Homepa TenedoHa KnmueHta, Haseas EAN KapTbl KameHTa.
Ucnonb3sosaTb OctaTok 3[C (ero 4acTb), DNEKTPOHHOE CPeACTBO NaaTea B COOTBETCTBUWU C YCNOBUAMMU
[Jorosopa B pamKkax AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuiickolt ®epepaumu.
CamocToATENIbHO 3HAKOMUTbCA C U3MEHeHUAMMU ycnosuin [lorosopa, BHocumbiMu PHKO B cooTtBeTcTBMM C
n.10.1 Jorosopa.
B cnyyae usmeHeHua Homepa TenedoHa KnmeHta mHPopmmpoBatb 06 3tom PHKO nytem HanpaBieHus
COOTBETCTBYIOLLEr0 NUCbMEHHOrO 3asB/AEHMA C yKa3aHMeM mackupoBaHHoro PAN (4 nepsble u 4 nocnegHue
undpbl) Kaptel kKnneHTta, CpoKa geictBua KapTbl KauveHTa, ctaporo Homepa TenedpoHa KnueHTta, agpeca
3NEKTPOHHOW NoYTbl ANA CBA3M C KAMEHTOM, a TaKKe C MPUIOXKEHMEM HOTapWasibHO 3aBEPEHHOM Komnuu
nacnopta no noytosomy agpecy PHKO B TeueHune 5 (Msatn) Paboumx gHelt ¢ MOMeHTa nameHeHusa Homepa
TenedoHa KnmenTa.

B cnyyae HenpepocTaBneHua/HecBoeBpemeHHOro npegocrasneHns Knnentom PHKO mHbopmaumm ob
nsmeHeHHom Homepe TenedoHa KnueHTta, KAMeHT camocToATeNbHO M B MOAHOM OObeMeE HeceT pPUCK
HacTynieHna Nobbix HeraTMBHbIX nocneactsuit. PHKO Bnpase 3anpocuTb A0NOAHUTENbHblIE CBEAEHUA O
KnneHTe Npu HanMuMm NOA03PEHUIM B MOLLEHHNUYECKUX AENCTBUAX.

PHKO nHdbopmumpyeT KnmeHTa o pesynbTaTtax pacCMOTPEHUSA 3anABIEHUS NO aApecy 3NEKTPOHHOM NoYThl,
YKa3aHHOMY B 3aABNeHUU. KANEHT cornaliaeTtca Ha noayyeHne MHGOPMaLLMM YKa3aHHbIM CNOCO6oM.



7.2.9. MpuHMMaTb Mepbl MO obecneyeHnto coxpaHHOCTU KapTbl KIMEHTA U ee PEKBM3UTOB, @ TaKKe NpeaoTBpaLLeHNIo
ee HenpaBOMEPHOrO MUCMNONb30BaHMA, B TOM u4ucne cobnogatbh pekoMeHAauuu, npeasycMOTPEeHHble
Mpasunamn.

7.2.10.He ponyckaTb MeXaHMYECKOro WAM MHOTO BO34eNcTBMA Ha KapTy KaveHTa (yZ4apbl, WM310Mbl, Crubbl,
BO34ENCTBUE BbICOKUX WU HU3KUX TEMMEPATYP, MAarHUTHOrO WM 3/1IEKTPOMArHUTHOIrO M3Ay4YeHUA, NPAMbIX
CO/THEYHbIX NYYEN, KUOKOCTEN UNN XUMUYECKUX PEareHTOB), KOTOPOEe NPUBOAUT UK MOXKET NPUBECTU K Nopye
KapTbl KaneHTa. B cnyyae nopum nnm ytepu, Kapta KIneHTa He BOCCTaHaB/IMBAETCA U He 3aMeHAeTCA.

7.2.11.MpoCTaBnTb INYHYIO NOANUCb HA NOJIOCE AN5 NOANUCK Ha 060POTHOM CTopoHe KapTbl KNMEHTa.

7.2.12./lnyHo obpawatbea 8 TCM MIC ana Bo3BpaTa AEHEXKHbIX CPeACTB B C/lyYae BO3BpaTa MM TOBapoB/oTKasa oT
yCAyr, onaavyeHHbIX C UCNONb30BaHMEM DNEKTPOHHOro cpeacTBa naaTeXka. CpoK BO3BpaTa AeHeXHbIX CpeacTs B
ONEKTPOHHBIN Kolenek 3aBUCUT OT Cpoka 06paboTku Takoro Bosspata TCM MIMC u obcaykuBatowwero ero
6aHKa 1 He 3aBucuT oT PHKO.

8. MpaBa u o6asaHHocTM PHKO

8.1. PHKO o6sa3aHa:

8.1.1. Ot cBoero umeHn, Ho 3a cyeT KnmeHTta, B npegenax Octatka 34C n Ha ycnosuAx HactoAawero [orosopa
OCYLLECTBNATL NepeBoAbl B CYET oONaaTbl TOBAapoB (paboT, ycnyr, pesynbTaTOB WHTEANEKTyasbHOM
AEeATeNbHOCTU) NyTem UCNOAHEHUA PacnopsxeHuid o Bo3BpaTe octaTka J/C.

8.1.2. Otparkatb onepaumnmn c 34C n Octatok 3[C B DneKTpOHHOM Kowenbke KaneHTa.

8.1.3. ObecneumBaTb KOHOUAEHUMANBHOCTL MHOPMAUWUKM, cTaBwen wmssectHoit PHKO npu  mcnonHeHuu
ob6s3aTenbcTB No [loroBopy, 3a UCK/IOYEHMEM CAyYaeB, NPesyCMOTPEHHbIX [JloroBOPOM M 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaumm. PHKO He HeceT OTBETCTBEHHOCTb 3a HapyLlleHne KoHGUAEHUNaNnbHOCTU MHPOPMaLUK
BC/1eACTBME BUHOBHbIX AENCTBUIN TPETbUX UL,

8.1.4. HemeaneHHo 6/10KMPOBaTb BO3MOKHOCTb COBEPLUEHWA OMepaL it C UCNOIb30BAHUEM DIEKTPOHHOTO CPeACTBa
nnatexa nocae nonyyeHua ysegomneHuna KnmeHta B cootsetctsum ¢ n.7.2.4 Jorosopa. C MOMeHTa nosiy4eHun
PHKO Takoro coobuweHua KAneHT He HeceT OTBETCTBEHHOCTM 3a onepauum, cosepueHHble ¢ Octatkom 3C.

8.1.5. Mocne npeKkpaweHusa aevnctema [orosopa BepHyTb KAMEHTYy AeHeKHble cpencTBa, COCTaBAAKOLWME CYMMY
OctaTka 34C, B nopaake, npegycmoTpeHHom n.9.7 Jorosopa.

8.2. PHKO Bnpase:

8.2.1. MNpwuocTaHoBUTL PaboTy CBOMX MPOrPaMMHbIX M/MAN annapaTHbIX CPeACcTB NPU 0BHAPYXKEHUN CYLLECTBEHHDbIX
HeucrnpaBHOCTElM, OWKMBOK M cboeB, a TakkKe B UeNAXx npoBeAeHMA MPOPUNAKTUYECKUX pPaboT K
npefoTBpaLLEHNA C/y4YaeB HECaHKUMOHMPOBAHHOIO p[ocTyna K pecypcam. Mpu atom PHKO He Hecer
OTBETCTBEHHOCTU 33 YObITKKM, BO3HMKLIME Yy KiMeHTa B CBA3M C TakMM npuoctaHoBieHMem. PHKO Takxke He
HeceT OTBETCTBEHHOCTM 33 HeUCnosHeHWe AMbO HeHadfexalee WCNosHeHWe cBoux 06s3aTenbCcTB MO
[orosopy, BbI3BaHHOE NPSMO WM KOCBEHHO HapyLlleHWUAMM, aBapuamu, nepeboamu, cbosmm B pabote Kakux-
nmMbo cpencts  (YCTPOMCTB), CUCTEM CBA3UM MAM  CUCTEMAMWM MOAAYM  D/IEKTPOIHEPTUM MO0  MHBIMM
obcToATeNbCTBAMM, HENOAKOHTPOAbHbIMKU PHKO.

8.2.2. OTtkaszatb KnmeHTy B McnonHeHuu PacnopaxkeHna o Bo3spaTe octaTka I[C KnuneHTa B cayvyae HeMnonHOThHI,
HefoCTaToO4HOCTU MHPOPMaLMK, coaepalleica B PacnopsaxkeHnn o Bosspate octatka IAC uau ykasaHuu B
HEeM He[OCTOBEPHbIX CBEAEHMWI, a TaKXKe ecnu BbINONHeHWe Pacnopsa)eHua o Bo3BpaTe ocTaTka 3/C
NPOTUBOPEYUT YCNOBUAM HacToAwero [lorosopa (B T.4. nonagaeT Mo OrpaHWYeHUs, YCTaHOBJIEHHblE B
CneumanbHbIX ycnosuax obcayKusaHua) n/mnm aencreytowemy sakoHogaTenbcrey Poccuiickoin degepauun.

8.2.3. BiIoKMpoBaTb BO3MOMKHOCTb COBEPLUEHUA OMepauunili ¢ NCnoib3oBaHMEM INEKTPOHHOrO CPeACcTBa MiaTexa B
cny4vasx, NpeayCMOTPEHHbIX HacToAWMM JloroBopom.

8.2.4. U3ameHaTb pencteyowme Tapudbl Ne2 un/unm ycrtaHasamsaTb Hosble Tapudbl No2. lNpu M3MeHeHMM
Aencreytowmx Tapudos Ne2 m/unm yctaHoBneHun HoBbix Tapudos Ne2 PHKO obsasyeTca M3BecTuTb 06 3ToM
KnveHta nytem pasmeweHma nHdopmaumm Ha caite rnko.ru. Hosble Tapudbl Ne2 BcTynatoT B cuay € AaThl,
yKasaHHou PHKO.

8.2.5. Ocywectsnatb TenedoHHy 3anucb npu obpaweHun KnneHta B WMHOPOPMALMOHHBIA UEHTP B LEnsx
obecneyeHna 6e30NacHOCTM M HaZ/ieXKallero KayecTsa yCayr, okasbiBaembix KaneHTy, a TakKe MCcnonb3oBaTb
TaKuWe JaHHble B KAYecTBe [0Ka3aTebCTB.

8.2.6. Hanpasnatb KnuneHTy peknamHo-uHPopmaumoHHble coobuweHna 06 ycayrax W MeponpuATUsX,
OKasblBaembix/npoBoanmbix PHKO, nyTem paccbinku cmc-cooblueHnin Ha Homep TenedoHa KaveHTa B nepuos,
aevicteua [lorosopa v nocsae ero okoH4YaHusA. Cornacne KameHta Ha noayyeHue peknamHO-UHGOPMALLMOHHbIX
cooblleHnI A  MOXKeT ObiTb O0TO3BaHO nyTem HanpasneHns B PHKO «[MnaTexHbin  UeHTp» (00O0)
COOTBETCTBYIOLLLEr0 MMCbMEHHOI0 YBeAOM/IEHNA B NOpAAKe, NpeaycmoTpeHHom n. 9.2 lorosopa.

8.2.7. OtKkasaTb PpU3nMyeckomy auuy B 3aKNtodeHnn [loroBopa 6e3 ykasaHMa NPUYMH.



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

10.1.

9. MopAaoK NnpeabABAEHUA U PACCMOTPEHUA NPeTeH3U

Bce cnopsbl, BO3HMKatowWwme 13 [loroBopa MAM B CBA3U C HUM, pa3peLlatoTca CTOPOHaMM B focyaebHom nopsagke nytem
HanpasneHWs npeTeH3MU. B cnyyae HEBO3MOXHOCTM YperyMpoBaHWA crnopa B MPETEH3MOHHOM MopA4Ke, crnop
nepesaeTca Ha PpacCMOTPEHME B CyA, B COOTBETCTBMM C AEMUCTBYIOWMM 3aKOHOAaTebCTBOM Poccuiickoin deaepaumu.
3anaBneHnA 1 npeteH3nn obopmaaoTca KnmeHTom B nMcbMeHHON dopme M moryT 6bITb NnoaaHbl Ha cavite www.rnko.ru
yepes dopmMmy 0OPATHOM CBA3U WM MOYTOBLIM OTMPaB/ieHMEM Ha noyToBbin agpec PHKO, yKasaHHbI B Pasgene 12
[Jorosopa. ®opmbl 3aABNEHUI U NPETEH3UI PasMeLLeHbl HA caitTe www.rnko.ru.
MpeTeH3nu, Hanpasnsemble KaveHtom B PHKO noutoBbiM OTNpaBiaeHMEM, OOJ/IXKHbl COAepKaTb COOCTBEHHOPYYHYHO
noAanucb KAneHTa, NoYTOBbIN agpec AN OTBETA.
KnveHt BnpaBe Hanpasute B PHKO 3asBneHve o6 ocnapvBaHuM onepauuMuM B COOTBETCTBUM C MpaBUIaMM
MexayHapoaHon niatexHol cuctembl MasterCard Worldwide/Visa international (ganee — 3assneHune 06 ocnapusaHunm),
NPUIOXKMB KOMUWN BCEX AOKYMEHTOB, MOATBEP)KAAIOWMX HENPaBOMEPHOCTb CNMUCaHUA (Mpu Hanuumu). 3asBneHne ob
ocnapvBaHMM MOMKeT ObITb Hanpas/eHO MOYTOBLIM OTMpPaBAEHWEM HA nodToBbid agpec PHKO, a Takxe ycTHO uepes
NHOPMaLMOHHBIN LEHTP.
PHKO BnpaBe 3anpocuTb y KnueHta, a KnueHT 06dA3aH npepoctaButb PHKO pononHuUTeNbHble [AOKYMEHTbI U
MHPopMaLMIo, HeobxoanMble ANA PACCMOTPEHMA 3aABEHUA, NPETEH3MM, 3aaB/IeHUA 06 OCnapuBaHuK.
MpeTeH3na NPUHUMAETCA M PACCMATPUBAETCA, €CAM K HeW npuaoleHa kKonua KapTbl KaneHTa (c obewx CTOPOH), a
nognucb KaneHTta B 3asBnAeHUN U Ha KapTe KnneHTa coBnagaeT. K npeTeHsun KaveHTy HeobxogMmo MpuIoXKUTb BCe
MMEILMECH Y HEro AOKYMEHTbI, 060CHOBbIBAKOLLME CYTb NpeTeH3nn KnneHTa.
B npeTteH3nu KnveHTom A0/IKHO 6bITb YKa3aHo, Tpebyetca nan Knnenty nonyyeHme ot PHKO nHbopmaumm o pesynbTaTax
ee paccMoTpeHus (aanee - oTBET) U B KakoW dopme (MUCbMEHHOM MM YCTHOM). B ciyyae OTCYTCTBMA TaKOro yKasaHus,
PHKO camocTosTenbHo onpeaensaetr HeobxoAMMOCTb HanpaB/ieHUsa oTeeTa Knnenty u ¢popmy oTeeta. Mpu sTom KnneHt
BnpaBe 06paTUTLCSA 3a NoslydeHnem oteeTa B MIHPOPMaLMOHHLIM LEHTP UAK B NUcbmeHHOM Buae B PHKO.
MpeTeH3Mun, NnogaHHble B cooTBeTCTBUM C 11.9.2 [loroBopa, paccmaTtpusatotca PHKO B TeueHme 30 (Tpuaguatu) aHein co gHA
nonyyeHus, nnbo B TeyeHne 60 (LLectmaecaTv) gHel co AHA NOMYYEHMA - B CAy4ae COBEPLUEHWUA TPAHCTPAHUYHOTO
nepeBoa AeHeKHbIX CPeaCTB.
B uenax Bo3BpaTta AeHeXxHbIx cpeacTts B cymme OctaTka 3/C B cBA3M C NpeKkpaweHnem Jorosopa KameHT HanpasaseT no
noytosomy agpecy PHKO cnegytowme AOKYMEHTbl M MHPOPMaUMIO, NOATBEPKAAOWME Hananume ctatyca KnveHTa, a
TaKKe ANA NpoBeAeHUs YNpoOWEeHHOM uaeHTUdMKauMm KaveHTa B Lenax ocylwectsneHua nepesofa 6e3 OTKpbITUA
6aHKOBCKOrO cYeTa B COOTBETCTBMU C AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoit depepaunu:

— HOTapu1anbHO 3aBEPEHHYIO KOMUIO MacnopTa rpaxkaaHuHa Poccuiickon depepaumm, ANA MHOCTPAHHOIO rparKAaHMHA
— HOTapManbHO 3aBEPEHHYK KOMWIO Macrnopta M HOTAapWManibHO 3aBEPEHHYH KOMWIO OOKYMEHTa, MoATBepKAatoLero
NpaBo MHOCTPAHHOTO rpaXaaHuHa Ha npebbiBaHue (NpoXkmnBaHuMe) B Poccuiickoit Pegepaunm;

— COOTBETCTBYHOLLEE 3asAB/IeHME (pacnopsKeHMe) O NepeBoie AeHeXHbIX cpeacTs 6e3 oTKpPbITUA HAHKOBCKOrO cyeTa C
yKasaHuem pekBu3nToB baHKoBCKoro cyeta KnneHta u Homepa tenedoHa KnmnenTa.

— npu ncteveHnn Cpoka aencteus KapTbl KaneHTa - KapTy KaneHTa ¢ nognucbto KnveHTa (B ciyyae npeabaBieHus B
PHKO KapTbl knueHTa 6e3 noanucy KnveHTta nepesos, AeHEXHbIX CPEACTB He OCYLLecTBAAETCA);

— npu 610KNPOBKE DNEKTPOHHOrO CpeacTBa MniaTeka B cooTBeTcTBuM c n.7.2.4 [doroBopa - Homep EAN KapTbl
KNMEHTa, a TakXe nocneaHue 4 (Yetoipe) umdpbl PAN KapTbl KAneHTa;
Bosspat Octatka 3[C ocywectBnserca PHKO wucknountenbHO nytem nepeBofa AEHEXKHbIX cpeacTB 6e3 oTKpbITuA
b6aHKoBCKOro cyeta (6e3 ucnonb3oBaHua ICM) Ha 6aHKoBCKMI cyeT KnameHnTa B cymme OctaTka 3C Ha MOMeEHT
npekpalueHua [orosopa B TeyeHue 30 (TpuauaTun) gHen nocae noctynaeHus sanasnenns 8 PHKO.
Mpu paspeweHnn cnopos u pasHornacuii PHKO u KnveHT NpuM3HAOT OPUAUYECKYI0 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMeEHTOB, CPOPMMPOBAHHBIX C MWCNOMb30BAHMEM INEKTPOHHONO CPeACTBA NNATEXKA, M UX IKBUBANEHTHOCTb
[OKYMEHTaM, COCTaBNEHHbIM B MUCbMEHHOW GopMe 1 3aBepeHHbIM NoAnncaMun cTopoH Jlorosopa.
Bo Bcem, uyTo He NpeaycmoTpeHo [orosopom, CneumanbHbiMmn ycnosmuamm obenyxusaHua No2 n Tapudamm Ne2 (B Tom
yncne - B 4acTU yCcnoBuit coBeplueHna KaMeHTOM onepauuii ¢ UCNO/Mb30BaHMEM DIEKTPOHHOTO CPeAcTBa N/iaTexa u
NPOBeAEHUA pPacyeToB MO YKasaHHbIM onepaumam) HeobxoAMMO PYKOBOACTBOBATbCA HOPMamMu AeUCTBYIOLWENO
3aKoHoZaTenbcTBa Poccuiickoit Pegepaumm 1 npasuaamm MexayHapoaHON NAATEXKHOM CUCTEMDI.

10. U3meHeHue 1 npeKpaweHue [lorosopa

PHKO BnpaBe B nto6oit MOMEHT B OLHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHUA B [JOroBop, B TOM YMCNe U3MEHATb
CneumanbHble ycnosus obcnyxusanmsa Ne2 m Tapudbl No2, Mpasuna u Ycnosus, nepedveHb U YCIOBUA COBepLUEHUA
KnneHTom onepaumin B pamKax HacTosAwero [JoroBopa, B TOM 4ucie — BHEAPATb WM YNPa3gHATb AOMNOJHUTENbHbIE
ycnyru (cepBuchbl). YKasaHHble U3MEHEHMA BCTYNAOT B CUAY C MOMEHTa MX ONy6/IMKOBaHMA Ha cailTe www.rnko.ru, ecim
MHoe He npegycmoTpeHo PHKO.

B cnyyae Hecornacms c M3MmeHeHMAMMU, BHocumbiMu PHKO, KnueHT BnpaBe obpatutbca B PHKO c nucbmeHHbIM
3aAB/IEHWEM O pacTop)KeHMM [Jlorosopa, npeaBapuTenbHO 33a6NOKMPOBAB INEKTPOHHOE CPeAcTBO NaaTea B
cooTBeTcTBuM ¢ n.7.2.4 [lorosopa.

OtcytcTBMe 3aaBneHUs KnueHTa o pactopxkeHun [orosopa nnbo ocywectBneHne onepauum KnanmeHtom ¢
MCMNONb30BAHNEM INEKTPOHHOINO CPEeACTBa MsaTeXa NoCiAe BHECEHHbIX M3MEHEHWI O3HavaeT nosiHoe u 6e3ycnoBHoe
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cornacme KaMeHTa ¢ BHECEHHbIMW WU3MEHEHUAMM, a TaKkKe MPUHATUE Bcex 006s3aTenbcT8, NPesyCMOTPEHHbIX HOBOW
peaakumei lorosopa, CneumanbHbIx ycnosuit obcnykusaHma Ne2 u Tapudos No2, Mpasun n Ycnosuid.
[Jorosop gna cootseTcTBytoWen KapTbl KAMEHTa NpeKpalLlaeTca:

10.2.1. no ucteyeHun Cpoka genctema KapTbl KaneHTa;

10.2.2. no NUCbMEHHOMY 3asBIEHMIO KNIMeHTa 0 LOCPOYHOM PacTopKeHUM [Jorosopa npu ycaoBum npesBapuTenbHom

610KMPOBKM DNIEKTPOHHOIO CPeACTBa NaaTeXa B COOTBETCTBUM ¢ n.7.2.4 [lorosopa.
B TeueHune 3 (Tpex) net ¢ momeHTa npekpauieHus [orosopa gna coorsetcTeytowein KapTbl kKnneHTa KnveHT Bnpase
BEPHYTb feHeKHble cpeactBa B pasmepe Octatka IAC Ha MomeHT npekpaweHua [orosopa, Hanpasus B PHKO
OOKYMEHTbI, NpeaycMmoTpeHHble n.9.7 jorosopa.
11. OTBeTCTBEHHOCTb CTOPOH

B cnyyae HeBbINONHEHMA WAW HEHaANeXKalero BbIMOAHEHMA cBoux ob6A3atenbct8 no Jorosopy KnumeHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOWMUM 3aKOHOAaTeIbcTBOM Poccuiickon ®epepaumm u [lorosopom.

B cnyyae HEBbLINOJIHEHMA WAM HEHaZ/IeXKallero BbINOJHEHMA CBoMx o06A3aTtenbcts no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4ATENbCTBOM Poccuiickoint Pepepaumm n loroBopom.

KNMeHT HeceT OTBETCTBEHHOCTb 33 BO3HUKLLME YObITKM B CIEAYIOLNX CAyYanX:

- HEMNPABOMEPHOro MCNOb30BaHUA KapTbl KAMEHTA U ee PEKBU3UTOB, MMEBLUErO MECTO C ero cornacus, imbo B cayyae,
ecnn KaneHT no HeoCTOPOXKHOCTU AONYCTUA Nepeaady KapTbl KAMEHTa UAK pasrnaleHne ee peKBU3UTOB TPETbUM NULLAM;
- npn ytpate KapTbl KAMeHTa, 3a BCe onepalun, COBEpPLIEHHbIe TPETbUMU NULAMU C UCNONb30BaHNEM DNIEKTPOHHOIO
CpeacTBa nsaTeXka, 40 MOMEHTa ero 6J10KMPOBKKU B COOTBETCTBUM C N.7.2.4 [lorosopa.

B cnyyae cosepleHua onepaumii C MUCNO/b30BaHMEM IDNIEKTPOHHOTO CpeacTBa nfaTeXka MNOCTOPOHHUMM UL AMU
npes3toMUpyeTca, NOKA He AOKa3aHO MHOE, YTO KAMEHT YMBbILWIEHHO WM MO HEOCTOPOXHOCTU He BbINOHWUA 0BA3aHHOCTb,
npeaycmoTpeHHyto n.7.2.9 Jorosopa.

KnveHT npuHMmaeT Ha cebss puUCK  yObITKOB M WHbIX HebnaronpuATHbIX MOCNeAcTBUMI B pesy/bTaTte
HeCaHKLMOHMPOBAHHOIO AOCTYNA TPETbUX KL, K MHGoOpMauuu, nepegasaemoint PHKO nocpeactBom CMC-COOBLLLEHWIA.
PHKO He HeceT OTBETCTBEHHOCTM 33 Y6bITKM, MpUYMHEHHblE HenosydyeHnem KaueHToM u/uau  noayyeHuem
HEeyMnoJ/JIHOMOYEHHbIM JIMLOM CMC-COOBLLLEHUA.

PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEPLIEHHble TPETbUMU AULAMM, NOCAe MOAyYeHUA CMc-cooblieHus,
HanpaBAeHHOro KnmeHTom B nopsaaKe, npeaycmoTpeHHom n.7.2.4 lorosopa.

PHKO He HeceT OTBETCTBEHHOCTM 3a BO3HMKHOBEHWE KOHQAUKTHbIX CUTyauuii B ciaydyae npuobpeteHns KaneHTom
ToBapoB (paboT, ycyr) HeHaaexKallero Ka4ecTBa, COBEPLUEHHOTO C UCNONb30BaHMEM DNIEKTPOHHOTO CPeACTBa NaaTexa.
PHKO He HeceT 0TBETCTBEHHOCTU 3@ BO3HUKHOBEHWE KOHOAMKTHBIX CUTyaLMii B Cly4ae NOCTynAeHus B Nonb3y KaveHTa B
KayecTBe nepeBofa AeHEeXHbIX cpeacTB oT OpraHM3aTopa CyMMbl, OT/IMYHOW OT CyMMbl, YKa3aHHON Ha KapTe KaueHTa,
ecnun Takas MHoopmauma pasmelwieHa Ha Kapte KaveHTa. MpeTeH3uM Mo yKasaHHOMYy Bonpocy KaneHT npeabasnset
OpraHusatopy.

12. Peksusurbl PHKO

MonHoe HaumeHoBaHMe: PacueTHas HeOGAHKOBCKas KpeauTHan opraHmsaumsa «lnatexHoii LeHTp» (06LwecTBo ¢ orpaHUYeHHON
OTBETCTBEHHOCTbIO)

CoKpalieHHoe HaumeHoBaHue: PHKO «[MnatexHbin LleHtp» (000)

KOpugunueckuin agpec: 630102, Poccusa, r. HoBocnbupck, yn. Kuposa, 86

Moutosblit agpec: 630055, Poccusa, r. HoBocnbupck, yn. LLaTtypckas, 2

MHH 2225031594

BUK 045004832

KoppecnoHaeHTckuit cuet Ne 30103810100000000832 B Cnbupckom Y baHka Poccum

MNpeacepatens Npasnedna nodnuce .M. Mauy
«15» anpensa 2019r.
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