MNATEXKHbIA LEEHTP

Ycnosus dozoeopa Oelicmayrom
¢ «28» uroHAa 20192.

[orosop 0 KomnaeKkcHom o6cnyusaHum Knuenra
(OdeprTa)

PacnpocTpaHeHWe TeKcTa HacTosAwero [oroBopa O KOMMIEKCHOM 0b6CnyKuMBaHUM KnueHTa cnesyer paccmaTpuBaTb BCEM
3aMHTEPEeCOBaHHbIM /IMLAM KaK NybanyHoe npeanoxkeHune (odpepra) PacueTHol He6aHKOBCKOM KpeanTHOM opraHmsaummn «MnaTeskHbli
LleHTp» (0b6LecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbI) (nnueH3nAa baHka Poccum Ne 3166-K ot 14.04.2014 r.), MmeHyemon B
panbHelwem «PHKO», agpecoBaHHOE GU3MYECKMM NMLAM, 3aKNOYUMTb AOrOBOP NpucoeamHeHua B Kavectse KnveHTa. HacTosuiee
nybanyHoe npepsioXKeHue COLEPKUT BCE YCNOBUA 3aK/I0MaeMoro Aoroopa. [oroBop 0 KOMMNAEKCHOM 06Cay»KuBaHuM KnneHTa B
KayecTBe HEOTbEM/IEMOI YacTu BKAoYaeT B cebsa Tapudsbl, NMpaBuna ncnonb3osaHua KapTbl KaveHTta 1 paboTbl B CepBuce «MHTEpPHET
Mnatexu», MNepeyeHb orpaHMYeHUn No onepaumnam (aanee — [loroBop) W 3akAOYAETCA NyTEM NPUCOeUHEHUA GU3NYECKOro Anua K
[oroBopy nocpeacTBOM aKuenTa nyb/MYHOro NpeasioXKeHns B COOTBETCTBUM co cT. 428, n.2 cT.437 v n.3 c1.438 MpakgaHCKOro Kogekca
Poccuiickoin ®enepaumn. NpepnoxkeHune o 3aknoueHnn [Jorosopa gencteyeT go ero ot3biea PHKO.

1. TepmuHbl, ucnonbsyemble B [lorosope.

AsTopusauma — paspeweHve PHKO Ha npoBegeHue KnveHTOM onepauuu nocne nposefeHWAa MPOBEPKUM BO3MOMKHOCTU
yBE/IMYEHUA UM YMeHblueHUA OcTaTKa 3/1C B INeKTPOHHOM KollenbKe. B ciyyae ycnewHom ABTopusaumm Ana npoBeaeHUa PacxoaHoM
onepauum B INEKTPOHHOM Kowenbke KnuveHTa 6nokupyetca (pesepsupyetca) cymma Octatka 3[C, nepepaHHas B 3anpoce Ha
ABTOpPU3aLMIO, 4O NPOBEAEHMA pacyeToB No AaHHOMK onepaumu.

AreHT — O61LecTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbIO MUKpOKpeanTHaA KoMnaHnA «CPOYHOEHbIMY, OCyLLecTBAAIOLWEee N0
nopydeHnto PHKO B COOTBETCTBMM C 3aKAO4EHHBIM MexXay HUM 1 PHKO aorosopom naeHtndmkaumio KnneHTos, cbop u nepegady PHKO
OaHHbIX 0 KnveHTax gna uenem ux npucoeAnHeHuna K Hactosawemy [lorosopy B kKayectse KnneHTa, Bblaayy KapTbl KNMeHTa, a TakKe UHble
onepauum, npegycMoTpeHHble HacToAwwmm [loroBopom.

[ononHutenbHas npegonnayeHHasa KapTta — HAHKOBCKAs NpeaonsayeHHas KapTta, amuTuposaHHas PHKO B anekTpoHHOM
BMAE, C UCMONb30BaHMEM KOTOpoW KnaneHTom coepuatotca onepauuu ¢ 3C, yuuTbiBaembiMU B [LONONHUTENBHOM 3/1€KTPOHHOM
KolUesbKe.

[ ononHUTeNbHbIM 3NEeKTPOHHDIN Kowenek — yyeTHas 3anuce PHKO B aneKTpoHHOM BUAe, coaeprkallan cBeaeHuns o KnnenTe,
Octatke 3C, Homepe [0NONHUTENbHON NPEAONAAYEHHON KapTbl M COBEPLUEHHbIX ONepaLmaXx.

3aimopgaBey, — O6wecTtBO € OrpaHMYEHHOM OTBETCTBEHHOCTbIO MMUKPOKpeAUTHas KomMnaHuA «CpOYHOLEHbIMY,
ocyuwiecTeastolLee Bblaavy KaMeHTy 3alima Ha OCHOBaHUM OTAENbHOro AoroBopa ¢ KAMeHToM nyTem nepeyncieHuns AeHexHbIX cpeacTs
B Cymme 3aiima B nonb3y KnnenTta 8 PHKO.

NHPOPMALMOHHDIN LeHTP — KpyrnocyTouHan MHGopMaLMOHHan cy»Kba, nossonatowan KaMeHTy 06paTuTbCa 3a NosyYyeHnem
KOHCYNbTaLMIA 1 MHON NOMOLLM NPW BOSHUKHOBEHWW BONPOCOB MPW OCYLLECTBNIEHUM CBOMX NPAB U 06s3aHHOCTeN No [loroBopy, a TakKe
OCYLLEeCTBAAOLWAA MHble YHKLMKM B paMKax HacTosLero Jorosopa.

Ycenyrn  UHPOpMaUMOHHOTO  LEeHTpa OKasbiBaeT 3alkimogasel: O6WECTBO C  OrpaHUMUYEHHON OTBETCTBEHHOCTbIO
MukpokpegutTHaa KomnaHua «CpoYHOAEHbIUY.

TenedpoH UHPopmaumnoHHoro ueHTpa: 8-800-1001-363.

KapTta KnuveHTa — TexHon0rma ncnonb3oBaHus MNpegoniaveHHon KapTbl MasterCard, npeactasnstowas cobot maTepuasbHbIi
HocuTenb MpeponnadyeHHol KapTbl MasterCard B BMAe NAAacTUKOBOM KapTbl, no3sossAowana KaneHty cosepliate onepaunn ¢ 34C B
INEeKTPOHHOM KolesibKe, B Tom yucae B TCM MasterCard.

Kapra VISA — noppepxusatowan texHonornio Verified By Visa 6aHKoBCKas KapTa KnueHTa, sSMUTUPOBaHHAA KpeauTHOM
opraHu3aumen-pesnaeHTom, ncnosibldyemasn KnmeHTom AnA nNpesfocTaBNeHnA AeHEXKHbIX cpeacTs B [JONONHUTENbHbIN 3N1eKTPOHHbIN
KOLLEeNeK.

KnueHt — rpaxpgaHuH Poccuiickoit ®depepauumu, obnagalowmii NonHoW [eecnocobHOCTbIO B COOTBETCTBUM  C
3aKoHoAaTenbcTBOM Poccuiickoit depepaumu, NpPUCOEAMHUBLUMIACA K YCNOBUMAM Hactoswero [orosopa. KaneHTom B TepmuHax
HacTosLero [loroBopa ABAAETCA TakKe Ppusnueckoe 1m0, yaosnetsopatoLee TpebosaHMAM [lorosopa 0 KOMMAIEKCHOM 06CNyKNBaHUU
KnveHTa n obpatmslueeca B TOUKY 06CNYKMBAHUA AreHTa C LeNblo ero 3akatoyeHus.

KopoBoe cnoBo — CeKpeTHbIM Naponb, NpeAHasHaYeHHbI ANA NOATBEPXKAEHUA NMYHOCTU KnveHTa npu ero obpalweHun B
MHPOPMaLMOHHDBIN LLeHTP B cayyasx, npesycMoTpeHHbIx [lorosopom. Hanpaensetca KaveHTy B sms-coobuieHMM nocae 3akatoyeHus
Jorosopa no KoHTakTHOMYy HOMepy TenedoHa.

KomuccnoHHblii c6op — ctoumoctb yenyr PHKO ansa KnveHTa, onpegensiemasn B COOTBETCTBUM C Tapubamu.

KoHTaKTHbI HOMep TenedpoHa — Homep TenedoHa, yKasaHHbI KnMeHTom npu 3akntodeHnmn [lorosopa AN 3aMeHeHHbI UM B
cooTBeTcTBMM € N.7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BO3SMOXKHOCTb OTNPABKM KOPOTKUX TEKCTOBbIX COOBLLEHUI (SMS-CO0BLLEHWI)
Ha KOpPOTKME HOMEpa M MOAYYEHUS KOPOTKUX TEKCTOBbIX COOBLLEHWIH (Sms-coobLieHWi), ucnonb3yemblii KaveHTom B cayyasx,
npeaycMOoTPEHHbIX HAacToAWMM [loroBOpom, ANs COOTBETCTBYIOWEN KapTbl KANEHTa.



Octatok 3C — Tekywmi pasmep obazatenbcts PHKO nepesn KnneHTom B dopme 3N1EKTPOHHBIX AEHEXKHbIX CpeacTs no
HacToalwemy [10roBopy B KaxKAblli KOHKPETHbI MOMEHT BPEMEHMU.

OcrtaTtoKk 3/1C B 04HOM D/IEKTPOHHOM KolenbKe/[JonoNHUTEIbHOM 31EeKTPOHHOM KollesibKe B 11060 MOMEHT BpeMeHMW He
MoXeT npesbiwaTtb 100 000 (Cto Tbicay) pybnei.

Otuet — otyeT PHKO no onepaumam, coBepLueHHbIM € ucnonb3osaHmem 3/[C 3a onpegeneHHbIi Nnepuog BpemMeHu.

MnaTeXHblit KABUHET —4acCTb NPOrPaMMHO-annapaTHOro Komnaekca Cuctembl, NpeaHa3HaYeHHan ana ynpasneHna KnmeHtom
B pamkax Cepsuca «MHTepHeT MNaaTexm» CBOMM INEKTPOHHLIM KOLEbKOM/[LONOAHUTEIbHbIM 3/1EKTPOHHbBIM KOLLIENbKOM, AOCTYMHan
nocne UaeHtuoukaumm Knverta. JocTtyn K MaaTexxHOMY KabUHETY BO3MOMEH C MCMO/Ib30BaHMEM Cieaytolmx KaHanos: CaiTta u/vam
Mo6UABLHOIrO NPUNOKEHUSA.

Monyuyarenu — ykasaHHble KnneHtom TCM MasterCard, peanuvsytoLme ToBapbl, BbINO/HALWME pPaboTbl, OKa3biBatOLLME YCAYTH,
B NONb3y KoTopbiXx KnneHT morkeT gatb PHKO PacnopsxkeHue o Bo3spaTe octatka IC, a Takxke pusnyeckoe anuo, B Nob3y KOTOPOro
KnneHT moxeT gatb PacnopaxeHue o nepesoge IC. KAMeHT TakKe MOXKeT BbICTynaTb B ponu MoayyaTtena.

MpeponnayeHHaa Kapta MasterCard — 6aHKOBCKas npeaonnavyeHHas KapTa MexAyHapoAHOM NNaTeXHOM cucTemsl
MasterCard Worldwide, asmutuposaHHasa PHKO B an1eKTpOHHOM BUAE, C UCMONb30BAaHNEM KOTOPOI KnneHTOM coBepLuatoTca onepaumm
¢ 94C, yuntbiBaeMbiMu B INIEKTPOHHOM KowenbKe. OgHolt MpeponnaveHHom kapTe MasterCard cooTBeTcTByeT ogHa KapTa KiveHTa.

PIN—-Kop,— nepcoHanbHbIl NAEeHTUDMKALMOHHbIN HOMED, Noaydaemblii KneHtom B PHKO ana ncnonb3oBaHua KapTbl K1MeHTa
WAW M3MEHEHHbIW KnuMeHTOmM B nopsagke, NpeaycMOTPEeHHOM HacToAwmm [loroBopom, npeacTaBAsiowmii coboli CEeKpeTHyto
nocnefoBaTeNbHOCTb CMMBOJIOB, M3BECTHYIO TONbKO KaueHTy. PIN-Koa wcnosb3yetca npu coseplueHun KnveHTom onepauumii ¢
ncnonb3oBaHnem KapTbl KnneHTa B 6aHKOMATax M 3NEKTPOHHbIX TEPMUHANAX U PaBHO3HAYeH cobCcTBEHHOPYYHOM noanucu KnmeHTa.
Mcnonb3oBaHme PIN-Koga Npy coBepLUEHMM ONepaLmii c ucnosib3oBaHem KapTbl KnneHTa asasetca gns PHKO noaTteepaeHmem dakTa
coBeplueHuA onepaumin KnmeHTom AnyHo.

PacnopseHue o Bo3spaTte octaTka I[1C — BosiensbasneHne Knnenta o nepesoge OctaTtka IC (ero yactu) Ha ero 6aHKOBCKMIA
cYeT UM BaHKOBCKMI cyeT Monyyatens, uaum nonydyeHve KAMEHTOM Ha/MUHbIX LEHEXHbIX CPeACTB B MYHKTaX BblAAYM HA/NMYHbLIX U
6aHKOMaTax, NOAK/YEHHbIX K MexayHapoaHon naatexkHol cucteme MasterCard Worldwide, coctaBneHHoe, yA0CTOBEPEHHOE U
nepegaHHoe B PHKO c nomolLubio D1eKTPOHHOro CpeAcTBa NiaTeXKa B BUAE 31eKTPOHHOIo AOKYMEHTa.

PacnopsxeHue o nepesoge I[C — BosiensbsaBieHne KN1MeHTa 0 NepeBoae 3N1EKTPOHHbIX SEHEXKHbIX CPEACTB B DNEKTPOHHbIN
Kowenek MonyyaTtena, coctaBieHHoe, yaocToBepeHHoe U nepegaHHoe B PHKO ¢ nomolubio IneKTpoHHOro cpeacTBa naaTexa B Buae
3/IEKTPOHHOIO AOKyMeHTa. PacnopsrkeHnem o nepesoge 34C npusHaeTcsa 3/1eKTPOHHbIN LOKYMEHT, cocTaB/ieHHbI PHKO oT nmeru u
no nopy4eHuto KnneHTa B cnyvasx 1 B nopagKe, yCTaHOBNEHHbIX HAaCTOAWMM [Jorosopom.

PeKBU3UTbI KapTbl KNMEHTA — COBOKYMHOCTb BCEX UM HEKOTOPbIX NapameTpos KapTobl kKaneHTa: PAN (YHUKaNbHbIN 16-3HauHbIN
Homep KapTbl KIMEHTa, YKa3aHHbIW Ha ivueBoi ctopoHe), CVC2 Koa, Cpok aelictems KapTbl KAWEHTa.

PacuyeTHblii AOKYMEHT — OKYMEHT, Hanpasasemblii NAaTeXHOM CMCTEMOW (BK/IKOYasn, HO He orpaHnYMBancb MexKayHapoaHoM
nnatexHon cuctemoit MasterCard Worldwide/Visa International) nam ydactTHMKOM pacyeTos, BCTYMMBLIMM B MPAMblE AOTOBOPHbIE
oTHoweHuA ¢ PHKO ans pacyetos no onepaunam KnnMeHToB, B 91eKTPOHHOM Gopme B KauecTse NOATBEPKAEHUA coBepLueHna KaneHTom
unu B Nonb3y KaveHTta onepaunm, ABNAOLWMIACA OCHOBaHUEM ana nameHeHnnsa PHKO OctaTtka 3/1C Ha cymmy, YKa3aHHYO B JOKYMEHTe.

PHKO - PacyeTHas HebaHKOBCKaA KpeauTHaa opraHusauusa «lnaTexkHbld LleHTp» (obwecTBo C  orpaHWyYeHHoM
OTBETCTBEHHOCTbIO), OCYLLLECTBAAIOLLAA AEATENIbHOCTb OMNepaTopa 3/1EeKTPOHHbIX IEHEKHbIX CPELCTB, ONepaTopa No NepesBoay AeHeKHbIX
CpeacTs8 U 3MUCCUIo BaHKOBCKMX NpeaonaadyeHHbIX KapT MexayHapoaHoW naaTtexxHon cuctembl MasterCard Worldwide.

CaliT — HTepHEeT-CalT, Pacno/IoXKeHHbIM No agpecy AOMeHHoro umeHn https://sdcard.srochnodengi.ru.

CepBuc «UHTepHer lMnatexu» — TexHONOrMA MCNoAb30BaHMA [pedoniayeHHon KapTbl MasterCard/JononHutensHo
npeaonnaYeHHolM KapTbl, NpeacTasaatowan coboli cepsuc, Nos3sonstowmii KamenTy cosepluatb onepaummn ¢ 94C Ha CaliTe.

Cpok peicteua KapTbl KnnMeHTa — nepuog, onpesenaemblil C MOMeHTa Bblaaun KnneHTy KapTbl KAMeHTa 1 g0 nocnesHero gHA
MecALa, YKa3aHHOro Ha ANLEeBON cTopoHe KapTbl KAWMeHTa, B TedeHWe KOoToporo (Ho B nepuop Aenctsua Hactoawero [Jorosopa)
BO3MOKHO coBepLueHue onepaumii ¢ Octatkom 3[C, y4TEHHOM B INEKTPOHHOM KoLUesibKe.

Tapudbl — ABnAOLWMECA HEOTBEMIEMOM YacTbio HacToAwero JoroBopa ycioBuA, ycTaHaBAMBaloLWMe BeJIMYUHY U OCHOBaAHUA
Bbinnatbl KnneHtom KomuccmoHHoro cbopa B nonbdy PHKO 3a ucnonHeHwe obsasatenbcts no [orosopy. Kaxablit pas B MOMEHT
coBeplueHua onepaumun KnneHT BbipaxkaeT cBoe cornacue ¢ Tapudamu, eUCTBYIOWMMM HA MOMEHT COBEPLUEHUA onepaumu.

B pamkax HacTosAwero [orosopa KaveHTbl obcnykmatotca no TapudHomy nnaHy NeMPO-10. TapudHbiin nnaH NeMdO-10
npeacTaBAeH B TOYKaxX 06CNyXMBaHUA AreHTa, a TaKKe Ha caliTte rnko.ru.

ToproBo-cepBucHble npegnpuatMAa B cucteme MasterCard (TCM MasterCard) — TOproso-cepBuCHble NpeanpuUATUA
(ropuanyeckme nvua M UHAMBMAYaNbHble NPeANPUHUMATENN), PACMONOKEHHble HA Tepputopumn Poccuitickoin Pepepauun 1 3a ee
npegenammu, KpeguTHble OPraHU3aLLMm, a TaKKe MHTePHEeT-MarasuHbl, B KOTOPbIX NPeayCMOTPEHA BOSMOXKHOCTb COBEPLIEHUA onepaLmi
C MCNO/Ib30BaHMEM NAATEXKHbIX KapT MexayHapoaHoM naaTexxHol cuctembl MasterCard Worldwide.

Touka o6cnykuBaHusa AreHta (TOA) — ToproBble TOYKM TOProBoOW CeTU AreHTa, B KOTOPbIX AreHT OCyLLecTBAAeT 06CcayKuBaHue
KnuneHTa B cOOTBETCTBUMM € HacToAWMM [JoroBopom.

YyeTHblit Homep KapTbl knneHTta (EAN) — 13-3HauHbIi HOMEP, YKa3aHHbIM Ha 06paTHON cTopoHe KapTbl KNneHTa.

dNeKTPOHHblE AeHeXHble cpeactBa (3AC) — [feHexHble cpeacTtBa B BantoTe Poccuitickoit depepauumun, KoTopble
npeasapuTenbHo npegocTtasneHbl KnneHtom PHKO ¢ uenbio coBeplieHUA NepeBOSOB, He CBA3AHHbIX C  OCYyLLeCTBAEHWEM
npeAnpPUHUMATENbCKOM AeATeNbHOCTU U YAaCTHOM NPaKTUKM, YUUTbIBaeMble B INIEKTPOHHOM KowenbKe/[onoAHUTEIbHOM 3/1eKTPOHHOM
Kolenbke KnmeHTa.

INEKTPOHHbIEe AeHEeXHble CPeACcTBa He noanexaT 0b6sa3aTeNIbHOMy CTPaxoBaHMIO B COOTBETCTBMM ¢ PesepanbHbIM 3aKOHOM
Poccuiickoit deapepaummn «O cTpaxoBaHWM BKNAZ0B GpuUsnyeckmx nuu, 8 6aHKax Poccuiickon depepaummn».



INIeKTPOHHbIN Kowenek — yyetHas 3anncb PHKO B aneKTpoHHOM BMAe, cofepkallas ceegeHnn o Kanente, EAN, OctaTtke 34C
n onepaumax KnmeHra.

DNeKTPOHHOE CPeACcTBO NaaTeXKa — COBOKYMHOCTb MpeaonnayeHHol KapTbl MasterCard/[ononHuTensHOM npefonnayeHHowm
KapTbl M TEXHONIOTMM ee NCNO0b30BaHMA, No3BoaAoWan KAnMeHTy cocTaBaATb, yA0CTOBepATb M nepeaaBaTb PHKO pacnopsaxeHus B uenax
coeplweHua nepesoga 3AC. INeKTPOHHOe CPeACTBO MaaTeXa ABAAETCA NepCOHUULMPOBAHHbIM. B KayecTBe TeXHOMOMMM
ncnosb3oBaHuA MNpegonnadeHHo KapTbl MasterCard npumeHsatoTca KapTta KaneHTa, Cepsuc «MHTepHeT MaaTtexmn».

B KayecTBe TEXHONOTMU UCMONb30BaHUA [LONONHUTENBHON NpeAonaavYeHHOM KapTbl NPUMEHAETCA UCKAUnTENbHO CepBuc
«NHTepHeT Mnatexun».

B HacToAwem [loroBope MCNONb3yOTCA TEPMUHbI, HE YKasaHHble B pasaene 1 [lorosopa. [nA TONKOBAHUA TaKUX TEPMUHOB
cnefyeT pPyKOBOACTBOBATbLCA ONpefesieHUAMM, 3aKPEnIeHHbIMU B AOKYMEHTaX, ABAAIOLWMXCA HEOTbEM/IEMOW YacTbl0 HACTOALLEro
[Jorosopa 1 noumeHoOBaHHbIX B npeambyne [lorosopa.

2. Npeamert florosopa.

Mo HacToawemy [orosopy PHKO o6s3yeTca:

. amuTMpoBaTb MpeaonnadeHHyto KapTy MasterCard, [JononHuTenbHY0 NpeaonaadeHHyo KapTy u obecneunBaTtb
BO3MOYKHOCTb COBEPLUEHUSA C UCNO/Ib30BAaHNEM INEKTPOHHOTO CPEACTBA NAATEXKa onepaLmii C INeKTPOHHbIMU AeHEXHbIMU CPeaCTBaMU;

. ncnonHATb PacnopaxeHua o nepesoge 3AC, PacnopaxeHuna o Bo3Bpate octatka I3[C, a Takxe PacyeTHble
LOKYMEHTbI;

o BblAaTb KapTy KnMeHTa n NnpeaocTaBmUTb BO3MOXKHOCTb MCNONb30BaHUA CepBuca «UHTepHeT Maatexny»;

. obecneumBatb KAMEHTY BO3MOXHOCTb C WCNO/Ib30BAaHMEM I/IEKTPOHHOrO CpPeacTBa NnaTeXa COCTaBAATD,
yaocTtosepAaTb M nepeaasatb PHKO pacnopaxkeHua B uenax coepweHuna nepesogos 3/4C;

. MCMONHATb MHble 06A3aHHOCTH, NPEAYCMOTPEHHbIE HACTOALLMM [1oroBopom,

a KnneHT 0653yeTca coBepLuaTh BCe OMNepaLLMn B COOTBETCTBMM C YCI0BUAMM HacToswero [lorosopa u onnavmeaTs yenyrn PHKO
B COOTBETCTBMM C Tapudamu.

3. NMopAaokK 3akntoveHua [lorosopa.

3.1. ina npucoeamHEHUA K ycnoBuam Hactoswero [lorosopa ¢pusndeckoe muo obpaliaetcsa B TOUKy 06CNyKnBaHUA AreHTa u
nonyyaet KapTy kaumeHTa. 3akntouyeHue [lorosopa asnaetca ana PHKO ocHoBaHvem anA co3gaHuA INEKTPOHHOMO KollesbKa,
[JONONHUTENbHOTO 3N1EKTPOHHOrO KOLWEe/NbKa M 3MUCCUM  BAHKOBCKMX MpPeAoniavyeHHbIX KapT, MpefyCMOTPEHHbIX HACTOAWMM
[orosopom.

3.2. Bblgaya KapTbl KIMEeHTa OCyLLEeCTBASETCA NPU O4HOBPEMEHHOM BbINOJIHEHUM C/IEAYIOLLMX YCAOBUIA:

3.2.1. KnneHT npuHumaeTt ycnosua [JoroBopa, TEKCT KOTOPOro npeacTaBsieH B Touke ob6cnyxmnBaHua AreHTta u Ha caiite PHKO
www.rnko.ru.

3.2.2. KnveHT npefocTaBnseT CBOM MacnopT rparK4aHuWHa PO, a TakKe npepocTaBaseT cieaywolyto MHbopmaumio,
Heobxoanmyto Ana 3aknoyeHus [loroBopa, B TOM Yuc/ie ANA NposBeseHna naeHTUduUKaumm KameHta B COOTBETCTBUM C AEUCTBYIOLLMM
3aKoHogaTenbcTBOM PO:

. bammanio, MM, 0TYECTBO (ECNN MHOE He BbITEKAEeT M3 3aKOHA UM HauMoHaNbHOro obblyan) KaneHTa;

. PEeKBU3MTbI NacnopTa (cepua U Homep NacnopTa, AaTa Bbl4auM, HAMMEHOBAHWE OpraHa, Bbl4aBLIEro NacnopT, U Kog,
noapasgenenHun (ecnm umeetcs)) KnnenTa;

. LATy U MeCTO poXKaeHUA KnneHTa;

. agpec perncrpauun Kavenra;

. ABNAETCA MM KAMEHT AMULOM, OTHOCALLMMCA K KaTeropuam, nepeymcieHHbiM B cT. 7.3. degepanbHOro 3akoHa OT

07.08.2001 No115-93, a Takxe geicTayeTt im KAMEHT K Bbiroge Tpetbux nuL, (Bbirogonpuobperarteneit) u/muam nmeet 6eHeduumapHbIx
BNafenbLes;

. KoHTaKTHbI Homep TenedoHa.

3.2.3. Bblgaya Kaptbl knneHTa B TOA ocyLLecTBAAETCA Ha YCI0BUAX, NpeaycMOTpeHHbIX TapudHbim naaHom NeM®O-10.

3.3. Hactoswumin [loroBop cumTaeTca 3aKkntoueHHbIMm mexay PHKO n KaneHTom ¢ MomeHTa nonydyeHuns GpuU3MYeckum MLLom
KapTbl KaveHTa. 3akntoueHune [Jorosopa noarsepxpaetca PHKO HanpaBneHvem KnueHTy Ha KOHTaKTHbIM Homep TenedpoHa sms-
coobueHus c Kogosbim cnosom. Hactoawmii [loroBop 3aKk104aeTcsa TO/IbKO C rpaxkaaHamm Poccuiickon depepaumm.

3.4. Ha ycnosuax HacTosLwen odepTbl mexay KnneHtom n PHKO modkeT AeicTBoBaTb 04HOBPEMEHHO TONIbKO OAMH AOTOBOP O
KOMMNIEKCHOM 06CNYKMBaHUN KANEHTA.

3.5. [loroBop MOXeT 6biTb 3aKNOUEeH C GUINYECKMMU IMLAMKU, OTHOCALLMMMCA K KaTeropuam, nepedncieHHbim B cT. 7.3.
depepanbHoro 3akoHa ot 07.08.2001 Nel115-d3, a TakkKe B ciayyasax, ecam KaveHT p[elcTByeT K BbIroge TPeTbux L,
(sbirogonpuobpertateneit) wn/manm umeetr 6HeHedUUMAPHbLIX BNALENbLEB, TONbKO HAa OCHOBAHWWM MOJIOMKUTENbHOMO pelleHus
MNpeacepatena MpasneHna PHKO B nucbmeHHOW dopme, NPUHATOrO MO pe3y/nbTaTamM PacCMOTPEHMUA 3aAB/IEHUA COOTBETCTBYHOLLMX
du3nyeckmx auny, (HanpasneHHbIx B agpec PHKO B nucbmeHHo dopme). B cnyvae NpuHATUA peleHns 06 o0b6CayKMBaHMM YKa3aHHbIX
nvu, PHKO Bnpase 3anpawuBaTh Y TakKMX UL, MHOOPMALMIO, 3 TaKXKe NPUHMMATb Mepbl NO onpeaeneHno UCTOYHUKOB NPOUCXOXKAEHUA
OEHEXHbIX CPeACcTB YKasaHHbIX Aul, B cooTBeTcTBMM ¢ depepanbHbiM 3akoHoM Ne 115-03 «O npoTMBOAEWCTBUM Neranusaumm
(oTMbIBaHMIO) [,OXOA0B, MOYYEHHbIX NPECTYMHBLIM NYTEM, U GUHAHCUPOBAHMIO TEPPOPU3MAY.

3.6. HacToswmii loroBop MOXKeT 6bITb 3aK/t0UEH C rparkaaHamm Poccuitickolt Pepepaumn, He gocturwmmm 18 (BocemHaguatm)
NeT, HO NpMobpeTILMMK AeecnoCcobHOCTb B NONHOM Oobbeme B Nopsaake, NpefyCMOTPEeHHOM AeNCTBYIOWMM 3aKoHoAaTeNIbcTBOM PO,
TONIbKO HAa OCHOBAHMM NONOKMUTENbHOTO peweHus Mpeacepatena MpasneHua PHKO B nMcbMeHHOM popme, MPUHATOrO No pesy/bTaTam



PaccCMOTPEHUA 3aAB/IEHWA, HANPaB/JIEHHOrO YKa3aHHbIMKM ¢usmyeckummn nmuamm B agpec PHKO. K 3asBneHuio npunaratoTea
HOTapuanbHO 3aBepeHHble KOMUU AOKYMEHTOB, MOATBEPKAAOWMX NpuobpeteHne GuU3MUYeckum AnLOM AeecnocobHOCTM B NOSHOM
obbeme. PeleHWe NoO TaKOMy 3asABIEHMIO HANPaBAAETCA NO agpecy GU3NYECKOro MLa, YKasaHHOMY B 3aAB/IEHUM.

3.7. MpucoegunHaacb K ycnoBuam Hactoauwero florosopa, KnveHT gaet cornacue PHKO Ha 10, yTo PHKO nmeeT npaso Ha
XpaHeHue 1 06paboTKy, B TOM YMCae aBTOMATU3NMPOBaHHYIO, 10601 MHGOPMALMUK, OTHOCALLENCA K NePCOHaNbHbIM AaHHbIM KnneHTa, B
TOM 4MC/e, YKa3aHHON B AOKYMeHTaX, opopmasemMbix Npu 3akntoveHun [loroBopa, B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT
27.07.2006 No 152-9®3 «O nepcoHanbHbIX AaHHbIX», BKAOYaA cbop, cucTemaTusauMio, HAKOM/eHWe, XpaHeHWe, YTOYHEeHWe,
MCMO/b30BaHMe, pacnpocTpaHeHue (B Tom uncie nepegady), obesnnumsaHme, 610KMPOBAHME, YHUUTOKEHNE MEPCOHANbHbBIX AAHHbIX,
npepocTtasaeHHbix PHKO B cBA3KM ¢ 3akaoueHnem [lorosopa B LLefAX UCMOHEHUA AOTOBOPHbIX 06A3aTeNbCTB, B TOM YMCNE C LLe/blo
MHPOPMALMOHHOM NOJJEPKKN KNAMEeHTOB, paccblikKM MHOOPMALMOHHbLIX M PEKaMHbIX COOBLLEHUA B COOTBETCTBUM C YCAOBUAMM
HacTosLlero [loroBopa n TpeboBaHMAMM 3aKoHOZaTenbcTBa PP, a Takke Ha To, yto PHKO Bnpase npuBiekaTb Ha JOrOBOPHOMN OCHOBE
TPETbUX NUL, B TOM 4uciae AreHToB, oOpraHusauuu, ocyuectsiasiowme ¢yHKUMM MHPoOpMaumMoHHOTO ULeHTpa, aaa obpaboTku
NepcoHaNbHbIX AaHHbIX KAMeHTa B YKa3aHHbIX B HACTOALLEM MYHKTE LeaAX Ha YCI0BUAX COBNIOAEHUA SAHHBIMU ANLAMU TpeboBaHUM
3aKoHogaTenbcTBa PP 06 obecneyeHnn KOHOUAEHLMANLHOCT M 6@30NaCHOCTM NepCcoHanbHbIX AaHHbIX KaveHTa npu nx obpaboTke.

PHKO wumeeT npaBo npoBepuTb AOCTOBEPHOCTb MpeacTaBiAeHHbIX KAMEeHTOM MepcoHanbHbIX AaHHbIX, B TOM 4ucae C
MCNONb30BaHMEM YCIYT APYTUX ONEPaTOPOB, a TaKXKe UCMNO01b30BaTb MHPOPMALLMIO O HEUCMONHEHUU U/UAWN HEHAANEKALLEM UCMONHEHNN
[0rOBOPHbIX 0653aTeNbCTB NPU PACCMOTPEHMU BOMPOCOB O NPEeAOCTaBAEHMMU APYTUX YCAYT U 3aK/TH04YEHUU HOBbIX LOrOBOPOB.

3.8. lMpucoeauHsaacb K ycnosuam Hactoawero [lorosopa, KnneHt paet cornacve PHKO Ha npepoctasneHue AreHTam,
OpraHun3aumam, ocywecTeaaoWMM GyHKLMKM MHGOPMALMOHHOrO LeHTpa, Hdopmaumm 060 BCcex onepaLmsax, CoBepleHHbIX KnneHtom
B pamKax HacTtosLero [JoroBopa, B NoaHOM ob6beme, B Lenax ucnosHenna PHKO obsasatenscts no HacToAwemy [lorosopy, B TOM Yncne
MHPOpPMaUMOHHON NoaaepKKu KnnenTa.

3.9. NMpucoegmHAACb K ycnoBnAam Hactoawero [lorosopa, KnneHT gaet cornacne PHKO Ha npegoctasneHne PHKO EAN KapTbl
KnveHTa, a TakKe nepcoHasbHbIX AaHHbix KnneHTta (PUO KnumeHTta, gaHHble nacnopta KaveHTta (cepus, Homep, opraH, BblAaaBLnii
nacnopT, AaTa Bbl4auM NacnopTa, Kog noapasaeneHus (ecnm umeetca)) agpec peructpaummn KnmeHta, KoHTaKTHbIM Homep TenedoHa,
OaTa POXKAEHUA U MECTO poxKaeHna KnneHTa) 3aiimoaasuy AN NPOBEPKU NPUHALNEKHOCTM Npeabasasemoit KapTbl KaneHTa Kanenrty,
wan ¢ uenbto MHGOPMMPOBaHUA 3aliMogaBL@ O MOMOJIHEHMM DNIEKTPOHHOTO KolenbKa KaveHTa 3a cyeT AEeHEeXHbIX CPeacTs,
NOCTYNUBLUMX OT 3alimoaasLa.

3.10. Cornacue, npegycmoTtpeHHoe n.n. 3.7 — 3.9. HacToAwero [orosopa, npeaoctasnsercs KAMEHTOM Ha CpokK AencTeus
HacToALero [loroBopa u mMmoeT bbiTb 0TO3BaHO MyTeEM HanpaBAEHUA COOTBETCTBYIOLLEro NUCbMeHHOro TpebosaHua B agpec PHKO B
nopagke, yctaHosneHHom n.9.3. florosopa. HanpasneHne KnneHTom 0T3biBa CBOEro COracuA B COOTBETCTBUM C HACTOALLMM MYHKTOM
OZiHOBPEMEHHO ABNAETCA 3aaBNeHneM KnveHTa o pacTopeHuu HacToAwero Jloroopa.

Cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEWCTBYET B Te4yeHMe BCEro Cpoka aenctsua [lorosopa, a Takke B
TeyeHune 5 (MATKM) neT ¢ AaTtbl NpekpalweHus aeincteua Jorosopa. Mo ucTeYeHUW yKasaHHOTO CpPoKa AEeWCTBME COMNacus cyMTaeTcs
NPOANEHHbIM Ha KaXapble cneayrowme nNaATb IeT NPU OTCYTCTBUU CBEAEHUI O €ro OT3biBe.

3.11. HacTosuwee npeano)eHwe Mo 3aknoyYeHUto [JoroBopa O KOMMJIEKCHOM OOCAYKMBaHWM KAMEeHTa AeNCTBYeT Ha
Tepputopmu Poccuitckoit Pepepaumu.

3.12. 3akntoyan HacToawmin [lorosop, KNMeHT noaTBepKAAEeT, YTO A0 3aKNtoveHMA [Jorosopa 03HaKOMJIEH C ero YC/0BUAMM, B
TOM uncne ¢ Mpasunamm ncnonb3oBaHua KapTtbl KaveHTa u pabotbl B Cepeuce «UHTepHeT Mnatexkm», MepeyHem orpaHUYeHuit no
onepaumam, c Tapudamu, npeacrtaBneHHbIMKU B TOUYKaxX 06Cny»KMBaHWA AreHTa, a Tak»Ke Ha caiTe www.rnko.ru.

3.13. [o Havana cosepweHua KnneHtom onepaunin 8 TCM MasterCard, 6aHKOMaTax U 3N1EKTPOHHbIX TepMUHanax, Kaventy
Heobxoanmo nonyunts PIN-koa,. MonyyeHue PIN-Koaa npoussoautcsa KnmeHTom B TedeHune 14 (Y4eTbipHaguaTv) AHEW Co AHA NoyYeHun
KapTbl KMeHTa nyTem obpalleHuns B CneumannsnpoBaHHyto ciyxoy no tenedpoHam 8-495-7616778 — 3BOHOK niaTHbIN, 8-800-234-56-30.
CTOMMOCTb 3BOHKA — B COOTBETCTBUM C Tapndamu onepatopa cBaAsu, obcaykumeatowero KnmeHta. Mo ucte4eHnn yKkasaHHOro cpoka ann
nonyyerua PIN-koaa KnveHT obpawaetca 8 UHPpopMaLMOHHbIN LeHTp. OCHOBaHWeEM AN naeHTudUKauumn KnveHTta npu obpalieHun ans
nonyyexusa PIN-koaa aBnseTca coBepluieHne 3BoHKa ¢ KoHTakTHOro Homepa tenedoHa.

PIN-Koa, mosKeT 6biTb U3meHeH KAneHTom camocTosTeNlbHO B HaHKOMATax, NOAKAOUYEHHbIX K MexXayHapoaHOW naaTexHomn
cucteme MasterCard Worldwide (mpy Hannumm cOOTBETCTBYIOLLLEN TEXHUYECKO BO3MOXHOCTM), a TaK}Ke Yyepes CneumannusnpoBaHHyo
cnyxby no tenepoHam 8-495-7616778 n 8-800-234-56-30, ans yero KnneHT npensaputenbHo obpauwaetcs ¢ uenbio nameHeHma PIN-
Koga B UHOOPMALMOHHBINM LLeHTP € ucnonb3oaHnem Kogosoro cnosa.

3.14. [o Havyana cosepleHusa onepaumii B TCMN MasterCard KnveHT cTaBUT cBOO Nognucb Ha 06opoTHOW cTopoHe KapTbl
K/IMEHTa HA NaHenn Ana NoAnucu.

3.15. Mpasa TpeboBaHuA, BO3HUKatoWMe y KAMeHTa C MOMEeHTa 3akatoyeHus [lorosopa, He MoryT 6biTb nepeaaHbl KnneHTom
TPETbUM NIULLAM.

3.16. PHKO BnpaBe 0TKa3aTb KaneHTy B 3aKkatoMeHnn HacToswero [lorosopa 6e3 ykasaHuaA NpUYnHbI.

4. NononHeHne INEKTPOHHOro KowenbKa/AonoAHUTENbHOTO 3/1IeKTPOHHOTO KOoLWe/bKa.

4.1. NononHeHWe DNEeKTPOHHOIO KolleibKa NPoBoAMTCA KNMeHTOM 6e3HaInYHbIM NyTem:

4.1.1. 33 cyeT AeHeXHbIX CpeacTB, NocTynuewnx B noab3dy KaneHta B PHKO B KayecTBe nepeBofa AEeHEXHbIX CPeaAcTB OT
3arimogaBua u npegoctasneHHbIx KnmeHtom PHKO B Lenax ysennuenus OctaTtka 94C Ha ycnosuaAx HacTosAwero [lorosopa;

4.1.2. 3a cyeT AeHexHbIx cpeacTts, noctynuelimx B PHKO KnueHty oT MonyyaTena npu Bo3BpaTe CyMmbl nepesosa (3a
BO3BpalLEHHbIA TOBap, NPV OTKase OT paboT, yCAyr, pe3ynbTaToB WMHTENNEKTyanbHOW AeaTenbHOCTH). YBenndyeHnme OcTatka I4C
NPOM3BOAMTCA NPU NOAYYEHUN COOTBETCTBYHOLLErO PAacyeTHOro AOKYMEHTa;


http://www.rnko.ru/

4.1.3. 33 cyeT AeHeXKHbIX CpeacTB, NocTynuewKx B nonb3dy Knnenta B PHKO B KayecTBe nepeBofa AEHEXHbIX CPeacTs Mo
pekBuauTam KapTbl KAMEHTa no npasunam MexxayHapoaHoW nnaTexHon cuctemsbl MasterCard Worldwide B cymme He 6onee 15000
(NaTHaguaTH Toicay) pybneit. Yeenmuernume OctaTka 3[C NpoM3BOAMTCA NPY NONYYEHUM COOTBETCTBYIOLWErO PacyeTHOro AoOKyMeHTa.

4.1.4. c ucnonb3oBaHnem 6aHKOBCKOM KapTbl KnneHTa MexayHapoaHol naatexHoi cuctembl MasterCard Worldwide (B T.4.
KapTbl Maestro), noagep:kmBatolieit TexHonormio 3D SecureCode, nnn 6aHKOBCKOW KapTbl KnveHTa nnaTtexHol cuctembl «MWP»,
3MUTUPOBAHHOW KpeauTHOW opraHusaumeit - peamaeHTom Poccuitickon degepauuu. Mpu sTom:

4.1.4.1. Npun NepBOM COBEPLLUEHUN onepaummn KAneHT yKasbiBaeT PEKBU3NTbI TaKOW KapTbl B M1aTeXKHOM KabuHeTe, KoTopble
(kpome CVC2/MMK2) coxpaHstoTca B MnaTexxHOM KabuHeTe B 3aWwMbpoBaHHOM BMAE U MOTYT BbiTb MCMO/Ib30BaHbI NPU COBEPLUEHNM
KnneHtom nocnepyrowmx onepaumi.

JanvHenwmne pelicteusa KnneHT cosepluaet ¢ ucnonbsosaHvem Cepsuca «MHTepHeT Maatexn».

4.1.4.2. CoBepluan onepaumio NonoHeHUA DNEKTPOHHOIO KOLWE/bKA C MUCNONb30BaHNMEM BaHKOBCKOM KapTbl MexayHapoaHom
nnatexkHon cuctembl MasterCard Worldwide (B T.4. KapTbl Maestro), KnvMeHT cornaceH Ha npoBegeHe nocaeayowmx onepauuii (npm
Ha/ZIMYNMN TEXHUYECKOM BO3MOXKHOCTM) C MCNO/b30BAHMEM PEKBU3UTOB TaKol BaHKOBCKOM KapTbl No 3anpocy KaveHTta n3 MnaTekHoro
KabuHeTa 6e3 LONONHUTENbHOIO BBOAA BCEX UM HEKOTOPbIX PEKBU3MTOB TaKOM KapTbl, a TaKKe 6e3 BBOAA KOAO0B NOATBEPKAEHMUA, €CAU
TaKMe PeKBU3UTbI U/UAK KoAbl NOATBEPKAEHUA He 3aTpeboBaHbl 6HaHKOM-IMUTEHTOM KapTbl.

KNAMeHT npu3HaeT, 4YTO Mpu COBEPLIEHUW TaKUX oOnepaumin aHanorom cobcTBeHHOPYYHOM noanucu  KawewTa,
NOATBEPXKAAOWMM HanpasaeHne 3anpoca KaveHta 3 MnaTexkHOro KabuHeTa, ABAAIOTCA BBOA CYMMbl NOMOAHEHWUA INEKTPOHHOro
KoLlenbKa U HaxkaTtue B MnaTexkHOM KabuHeTe npeanaraemori CepBUMCOM COOTBETCTBYIOLLLEM KHOMKK. MoATBEPKAEHHbIE TaKUM 06pa3om
3/IEKTPOHHbIE JOKYMEHTbl MMEIT HPUAMYECKYIO U [A0Ka3aTe/IbCTBEHHYIO CWU/Y, PABHYH aHa/NIOMMYHbIM MO COAEPKAHUIO U CMbICAY
LOKYMeHTaM Ha BymaXKHOM HocuTene, COCTaBAEHHbIM B COOTBETCTBUM C TPeOOBAHUAMM, NPeabABAAEMbIMU K LOKYMEHTAM TaKoro poaa,
NoAMNMCaHHbIM COBCTBEHHOPYYHOM Nognncbio KnnexTa.

Ncnonb3oBaHne KnveHTOM KapTbl, 3aperucTpupoBaHHON IOPUANYECKUM NLOM Ha UMA KnveHTa, He AOoMycKaeTca B Lenax
npeaocTaBAEHUA LEHEXKHbIX CPeacTB B 6e3HaIMUHOM NopsaaKe, N03TOMy KNMEHT He BNpaBe MCNO/Ib30BaTh TaKyto KapTy A4/1A onepauuit
B paMKax HacToAwero nyHKkTa. KnveHT Bnpase 0T03BaTb COr/lacMe Ha NPoBeAeHMeE TakKMX onepaunii, yaaame COXpaHeHHble PEKBU3UTI
6aHKOBCKOM KapTbl U3 MNnaTexkHOro KabuHerta.

4.1.5. n3 JlonoNHUTENIbHOTO 3/IEKTPOHHOIO KowenbKa KanenTta, oTkpbiToro 8 PHKO B pamKkax HacToAwero [lorosopa.

4.2. 3aKknoyan HacToAwwmi [lorosop, KaneHT cornalwaetca ¢ Tem, yto yeennyeHne PHKO OctaTtka 3C Ha cymmy NOCTyNUBLLMX
B nonb3y KnneHta B PHKO peHexHbix cpeacTs no peksusutam KapTbl KAveHTa He TpebyeT co CTopoHbl KaneHTa AOMNOAHUTENIbHOTO
pacnopaXeHus, a AeHexXHble CpeAcTBa NPU3HatoTCA npegoctasneHHbiMm Knnentom PHKO c uenbio ysenmyeHunsa Octatka 4C.

PHKO ysenunumsaet Octatok 3[C B COOTBETCTBYHOLLEM DNEKTPOHHOM KOLIENbKe 3a CYeT AeHeXHbIX cpencts KnuveHTta,
nocTynuelumx B PHKO, npu ycN0BMM, UTO B KaXKablii MOMEHT BpemeHu cymma IC B D1eKTPOHHOM Koluenbke He npesbickt 100 000 (Cto
Tbicad) pybneii. Cymma AeHexkHbix cpeacts KnueHTta, noctynuewas B PHKO c uenbio NOMOAHEHWA DNEKTPOHHOrO KOLIe/bKa, W
npesblWaoWas MakcumanbHbli OctaTtok 3[C, KOTOPbIN MOXKET BbITb YYTEH B INIEKTPOHHOM KOLLENbKEe, MOXET ObiTb nepeyncieHa no
nMcbMeHHOMY 3anaBneHuto KaveHTa no 6aHKOBCKMM pekBuauTam KnueHTta. Mpu nocTynneHuMM Takoro 3aseneHua oT KaveHTa m
OAHOBPEMEHHOM HaN4YMM BO3IMOXKHOCTM yBenndeHma Octatka IC npuoputeT otaaetca ysenndeHuto Octatka 94C. B sTom cnyyae
3aABseHne KnmeHTa 0 nepeuncieHnn CyMmbl JeHeXHbIX cpeacTB no 6aHKOBCKMM pekBu3nTam KaveHTa octaetca 6e3 ucnonHeHus.

4.3. B cnyyae ecam Octatok 3C B DNEKTPOHHOM KoluesbKe/[OoMNoNHUTENbHOM 3NEKTPOHHOM Koluenbke KaneHta 6bin
ysennyeH PHKO, oaHako aeHexkHble cpeacTBa KaneHTa He NoCTynuAu OT nnaTexHol cuctemsl, Hanpasuswelt PHKO nHpopmaumio 06
onepaymu, B TeyeHue 15 (MATHaaLATN) KaneHAAPHbIX AHeN, KnneHT 3apaHee cornawaetcs ¢ Tem, 4to PHKO ymeHbluaet OctaTtok 3C B
COOTBETCTBYIOLLLEM KOLLIE/bKe Ha COOTBETCTBYOLYO cymmy. B cnyyae, ecam Tekywero Octatka 3C HepoctaTtouHo, To PHKO ymeHbLiaet
Octatok 3/1C 3a cyeT nocneayoLWmMX NOCTYNAEHUIN AEHEXKHbIX CPEACTB, B TOM YMC/E B UHble INEKTPOHHbIE KOLe/IbKK, OTKPbITbie KaneHTy
8 PHKO Ha ocHoBaHuW HacTosAwero [jorosopa Mbo nHbIX JoroBopos 0 KOMNJIEKCHOM 06CNYKMBAaHUWN KNNEHTA.

4.4. TMononHeHne [JONONHUTENbHOTO 3N1EKTPOHHOTIO KOLleibKa Npon3sBoamnTca KiveHTom nyTem npeaocTaBneHmna geHexXHbIX
CPeACTB UCKAYUTENIbHO B 6E3HAaIMYHOM MOopAAKe C MCMNo/b30BaHMEM GaHKOBCKOW KapTbl KnneHTa MexayHapoAHOW naatexHoun
cuctemsbl VISA International, noaaepxusatoweit TexHonornto Verified by Visa, aMMTupoBaHHOM WHOW KpeaWTHOM opraHusauuent -
pesngeHTom Poccuiickont Pegepaumn. Mpu coBeplieHUU onepaumm KAWEHT yKasblBaeT PEKBM3UTbI TaKOM KapTbl B [naTexxHom
KabuHeTe. YKasaHHble KnneHTOM pekBu3uTbl 6aHKOBCKOM KapTbl (Kpome Koaa CVV2) coxpaHAtoTcAa B [naTexHom KabuHeTte B
3aWwndpoBaHHOM BUAE U MOTYT BbITb MCMONBb30BaHbI MPU COBEPLUEHNW KAMEeHTOM nocaeaytoLmx onepawmii ¢ 4aHHOW KapToi.

MpepocTaBneHne aeHeXHbIX cpeacTs B JONONHUTENbHBIN SNEKTPOHHDIW KOLeNeK ¢ ncnonb3osaHnem Kaptol VISA ssasetca
opHoBpemMeHHo PacnopsixeHvem o nepesoge 3AC 13 [LonoNHUTENbHOIO 3NEKTPOHHOTO KoLe ibKa B DNIEKTPOHHbIW KOLEeNeK Ha Cymmy
nonosiHeHna 3a BblveTomM KomuccnoHHoro cbopa. PacnopsaxkeHune o nepesoge S[C coBeplaetca KAMEHTOM B 3/1€KTPOHHOM BUAE,
dopmMuMpyeTcA aBTOMATUYECKM C MCNOb30BaHMEM [JONONHUTENbHON NpesonaavyeHHON KapTbl B MOMEHT npeaocTasneHna KnneHtom
OEHeXHbIX cpeactB AnA ysenuveHua Octatka 3[4C B [JONO/SHWUTENbHOM 3/1EKTPOHHOM KOLUENbKE, W OCYLLEeCTBAAETCA nyTem
oaHoBpemeHHoro npuHATMA PHKO pacnopsxeHua KauveHTta, ymeHbweHuna Octatka IC KnueHTta u ysenmyeHua Ocrtatka 3C
Monyyatens c y4eTom TOro, YTO INEKTPOHHBIN Kowwenek U JonoAHUTENbHbIN 3NEKTPOHHbIV KoweneK AOMXKHbI 6bITb OTKPbITbI KNneHTy B
pamkax oaHoro JoroBopa v ¢ ykasaHMeM 0AMHAKOBOro KOHTaKTHOro Homepa TenedoHa).

Mpu 3aToM cnonb3oBaHMe KAMEHTOM KapTbl, 3aperucTpnpoBaHHOM IOPUANYECKUM IMLOM Ha Uma KnneHTa, He JonycKaeTcs B
Lenax npefoCcTaBNeHUA AeHeXHbIX CpeacTB B 6e3HaNMYHOM nopagKe, NoaToMy KAMeHT He BnpaBe MCMOAb30BaTb Takyl KapTy A
COBEpLUEHMA ONepaLyii B paMKax HaCTOALLLEro NyHKTa.

5. PacnopsakeHune 31eKTPOHHbIMU AEeHEXKHbIMMU CPeACTBAMU, HAXOAALMMUCA B DNEKTPOHHOM KOLUENbKe.

5.1. MNepeBoa, 3NEKTPOHHbIX AEHEXHbIX CPEACTB OCYLLECTBAAETCA Ha OCHOBaHMM PacnopsikeHua o nepesoge IAC (n. 4.4
[Jorosopa) unu PacnopsxeHus o Bo3spare octatka 3C.



5.2. OctaToK /[IC (ero 4acTb) MOXeT 6bITb:

5.2.1. nonyyeH KNMEHTOM HaNWYHbIMU AEHEXKHbIMU CPeACTBaMM B MYHKTAX BblAauyuM Ha/IMYHbIX AEHEXHbIX CPeacTB U
6aHKOoMaTax, NOAKAYEHHbIX K MeKayHapoaHol nnatexkHol cucteme MasterCard Worldwide, pacnonoskeHHbix Ha Tepputopumn PO 1
33 ee npeaenamu, UCMoab30BaH Npu onnate ToBapos (pabot, ycayr) B TCMN MasterCard ¢ npumeHeHnem INEKTPOHHOro cpeacTsa
nnatexa.

B aTom cnyyae ymeHblieHme OcTtaTka 3/4C B dn1eKTpoOHHOM Kolwenbke KnaneHTa ocywectenaetca PHKO B cnegytowiem nopaake:

5.2.1.1. B momeHT ABTOpU3auumn B IDNEKTPOHHOM KOLIe/bKe pe3epBUpyeTca cymma onepauum n KomuccumoHHoro cbopa B
cooTBeTcTBUM ¢ Tapudamu. B cnyyae coBeplieHns onepaummn B MHOCTpaHHOM BantoTe PHKO ocyluecTBnfeT KoHBepTaLmio, pesepsupys
CYMMy OnepaLmn, pacCHMTaHHYO Ha OCHOBaHUKU MHOOPMALMK OT NNATEXKHOM cucTeMbl Mo Kypcy baHKa Poccun Ha aeHb coBeplueHus
onepaumm natoc 5% (NATb NPOLLEHTOB) OT CYMMbl COBEpLIEHHOW KnneHTom onepauumu. Mpu coBepLueHUn onepauun B BaNtOTe, OTIUYHOMN
OT Ba/lOTbl DNEKTPOHHOTO KOLe/bKa, He pekomeHAyeTcs ucrnonb3oBaTb OcTatok DAC nonHocTblo BO M3bekaHue obpasoBaHuUs
3340/1’KEHHOCTU B DIEKTPOHHOM KOLUEJIbKE.

OTmeHa pesepsupoBaHua OctaTka 3/1C nocne ABTopu3aLumm No MHMUKMATUBE KnneHTa He AonyCKaeTcs.

5.2.1.2. MNnaTexkHas cucTema HanpasnseT PHKO PacueTHbli AOKYMEHT NO coBepllieHHOW onepauun. Ecnm B TeyeHne 30
(TpnauaTv) KaneHdapHbIX AHEN ¢ MOoMeHTa coBeplieHua KnneHtom onepauumn PHKO He nonyyut PacyeTHbI LOKYMEHT, CyMMa,
3apesepsuposaHHas PHKO B 9n1eKTpoOHHOM KollenbKe, CTaHOBUTCA AOCTYNHOWN AN coBeplieHna KAMeHTOM MHbIX onepauuii.

5.2.1.3. B feHb NONy4YeHUs OT NAaTEXHOM cucTeMbl PacyeTHOro AOKyMeHTa no Takoi onepauunn PHKO ymeHbluaeT Octatok 34C
Ha cymmy PacyeTHoro AokymeHTa M KomwuccumoHHoro cbopa. Cymma ymeHblueHua OctaTka 3AC MOXKET OTAMYaTbCA OT CYMMbI
ABTOPM3aLMM, KaK B 6ONbLLYIO, TaK U B MEHbLLYIO CTOPOHY.

Ecnn onepauwma 6bina coBeplieHa B BankoTe, OTIMYHOM OT BantoTbl OctaTka 3C, 1 KOHBepTauUA He NpoBegeHa NiaTeXHoM
cuctemoiri, PHKO ymeHbwaet OctaToK 31C Ha CymMy, pacCyMTaHHYO Ha OCHOBaHMM PacyeTHOro 4oKymeHTa no Kypcy baHka Poccum Ha
OeHb nonyyeHna PacyeTHoro foKymeHTa. [locne nonyvyeHwa PacyeTHOro AOKyMeHTa OCTAaTOK CyMMbl, 3ape3epBMPOBAHHON B
3NEeKTPOHHOM KolesibKe Npu coBeplleHMn KAneHTomM onepauuun B BaaloTe, OTIMYHOWM OT Ba/OTbl DNEKTPOHHOTO KOLENbKa, Npu ero
Ha/ZIMYNK, CTAHOBUTCA JOCTYNHbIM ANA coBeplueHna KaneHTom onepaumii.

5.2.1.4. Ecnv cnucbiBaeman cymma onepauum u KommccmoHHoro céopa no PacyeTHOMY LIOKYMEHTY Ha MOMEHT ero NocTynieHus
B PHKO npesbiwaet cymmy OcTtaTka [C (BKAKOYasA, HO He OrpaHUYMBasACb, BOSMOMHbIE Clyd4an coBeplueHua onepaumin ¢ 4C 6es
ABTOPM3aLMM NO NPABUIAM NAATENKHOM CUCTEMbI, NOCTYNNeHUA PacyeTHOro fokymeHTa no uctedeHun 30 (TpmMauatm) gHel ¢ MOMeHTa
coseplueHna KnveHtom onepauun) — PHKO mncnonHsaeT PacyeTHbIi AOKYMEHT, B pe3ynbTaTe yero y KaneHTa BO3HMKaeT 0653aTenbcTBo
nepeg PHKO B pa3amepe cymmbl npesbliweHmns. [laHHaa cymma Bbiniaumnsaetca KaneHTom B NONHOM o6beme 3a CHET AEHEKHbIX CPEACTB,
npegocrasasembix KnmeHTom B ganbHelwem B Lensax ysennyenma Octatka I4C, B Tom uncne, nytem ymeHbleHma PHKO Ocratka 34C B
OPYrUX DNEKTPOHHbIX KolenbKkax KauveHTa. KnveHT 3apaHee cornawaetcd ¢ nogobHbim ymeHbweHuem Octatka IAC 6e3
L0NO/IHNTENbHOTO aKuenTa.

5.2.1.5. Ecan ¢ KnneHTa B3MMatoTCA 4OMNONHUTE/IbHbIE KOMUCCUM BAHKOB-3KBAaWpPEPOB U /MAU HEKPEeAWUTHbIX OpraHM3auui,
YYaCTBYIOLIMX B pacyeTax No onepaumam, CoBepPLIaEMbIM C UCNOIb30BAaHUEM DNEKTPOHHOTO CPEACTBA NIaTexka (pasmep Taknx Komuccuii
KnuneHT 0653aH BbIACHWUTbL 40 COBEPLUEHMA onepauuun), To Ha CyMmy COOTBeTcTBylolen Komuccum PHKO ymeHbluaeT Octatok 34C B
ONeKTPOHHOM Kolesibke KnneHTa Ha OCHOBaHWK AaHHbIX PacyeTHOro gokymeHTa. B cnyvae HepoctatouHocTu Octatka /1C gna onnatbl
KOMWCCUIA BAaHKOB-3KBaMpPepOoB, CTOPOHbI MPUMEHSIOT NOPALOK, YCTaHOBMEHHbIM n.5.2.1.4 [lorosopa.

5.2.2. NepeBeneH Ha HaHKoBCKUI cueT KnveHTa unm 6aHKoBCKMi cyeT Nonyyatens. MNpu nonydeHun PacnopsaxkeHua KnneHTa
0 Bo3BpaTe ocTaTka IC nytem nepesoaa Ha 6aHKOBCKUI cueT KaneHTa unm 6aHKoBckuit cyeT MonydaTtena PHKO pesepsupyeT cpeactsa
ONA UCMOJIHEHUA, NpoBepAeT pekBM3nTbl PacnopsarkeHua o BosspaTe octaTka I[C n ncnonHaet He nos3gHee OnepaunoOHHOrO AHA,
cnepytoLwero 3a AHEM NOCTYNIEHUA PACMOPAMKEHUA, 32 UCKAOYEeHMEeM c/ydaeB ucnonb3osaHuA Octatka 3[C npu onnate ToBapos
(pabor, ycayr) B TCN MasterCard, Korga ymeHblweHune OcTtatka 3C nponssBoamTca B NopaaKe, npeaycMoTpeHHoM n. 5.2.1 HacToAwero
[orosopa.

5.3. PacyeTbl No onepaumam KaveHTa B DNEKTPOHHOM Kolwenbke/[LonoAHUTEIbHOM 3/1eKTPOHHOM KOoLesibKe NPOM3BOAATCA B
npegenax Octatka 3[C, 3a BblveTom KomuccMoHHOro cbopa, B COOTBETCTBMM C AEWCTBYIOLWMM 3aKoHOAATesbcTBOM Poccuiickown
®epepaunn n Hactoalmm JOrosopom.

Mpu HepocTatouyHocTn Octatka 3C B IneKTPOHHOM Kowenbke KaneHTa pacnopsaxeHue KaneHTa o coseplueHUn onepauum B
ONEeKTPOHHOM KollenbKe He NpuHMMmaeTca K ucnosnHeHuio PHKO.

Bce onepauum c¢ Octatkom 3/[C, coBepLleHHble C WCMONAb30BaHMEM INEKTPOHHOIO CpeacTBa MNJaTeKa, CYMTarTCA
COBepLUEHHbIMU camnm KaMeHTom (B TOM Yncie onepaumm, GakTUYECKM COBEPLLEHHbIE TPETBUMU IULLAMK).

B cnyyae, ecnn HaxopAwmeca B INEKTPOHHOM KolUesbKe AeHexHble cpenctsa, noctynuan 8 PHKO B nonb3y KnveHTta no
pasHbiM ocHoBaHuAM (n. 4.1. Jorosopa) KAMEHT 3apaHee COrnalaeTca € Tem, YTO MPMU NOSYYEHUU HANUYHbIX AEHEXKHbIX CPeacTB B
6aHkomaTtax, PHKO ymeHbwaeT OcTatok 3[C B COOTBETCTBYIOLLEM KOLIe/bKe, B MEpBYH ouvepenb, 33 CYET AEHEXHbIX CPeacTs,
NOCTYNUBLUMX B NONb3y KanMeHTa oT 3alimoaBua, a Npu UX HeZ0CTaTOYHOCTU - 33 CHET AEHEMKHbIX CPeacTs, NOCTYNUBLLMX UHBIM NyTem
(n.4.1.2,4.1.3 Oorosopa).

5.4. B cnyyae BO3HMKHOBEHMA TEXHUYECKMX cboeB, coBepLleHne onepaLmii C UCN0Ab30BaHNEM DNIEKTPOHHbIX CPEACTB NaaTexa
MOXeT BbITb BPEMEeHHO NPUOCTAHOBAEHO, 0 YEM KNMeHT npegynpexaaeTca Npu NonbITKe COBEPLUMTb COOTBETCTBYIOLLYIO OnepaLuio.
Kpome Toro, MexayHapoaHaa nnatexHasa cuctema MasterCard Worldwide/Visa International, TCM MasterCard Bnpase B8
OAHOCTOPOHHEM MOPAAKE YCTAHAB/IMBATb OrPAHUYEHUSA MO CyMMam NPOBOAMMbIX ONepaLmii AN UHble orpaHnyeHmns/Tpe6osanms. Mpu
3Tom PHKO He Hecét oTBeTCTBEHHOCTM 3a HebnaronpuaTHble NocieacTsus (B TOm uucne ybbiTKM), HacTynuewue ana KnneHtos B
pe3y/ibTaTe BO3HUKHOBEHMSA YKa3aHHbIX Bbllle 06CTOATENIbCTB.



5.5. O6cnykuBaHve KnaveHTa B pamkax HactoAwero /[loroBopa OCyWecTBAAeTcA B TeyeHuMe paboyero BpemeHu
cooTBeTcTByloWEeN ToOUKM 06CayKMBaHMA AreHTa, 3a UCKNHOYEHMEM NePepbIBOB A/1A NPOBEAEHNA PErTAMEHTHbIX U TEXHUYECKUX paboT.

5.6. B cnyyae Bo3BpaTa AEHEXKHbIX CPEACTB B DNIEKTPOHHbIN Kolwenek KaMeHTa npu ocnapyMBaHUmM onepawmm, COBepLIeHHOW ¢
MCMNo/ib30BaHMEM DNIEKTPOHHOTO cpeacTBa naatexa, PHKO ysennumsaet Octatok 3/4C Ha cymmy OCnOpeHHOM NOAHOCTBIO MW YacTUYHO
onepauuun. Ecnm ocnopeHHas onepauua 6blna coBeplleHa B MHOCTpaHHoW BantoTe, PHKO yeenuumeaer Octatok I4C Ha cymmy,
pPacCYMTaHHYI0 Ha OCHOBAHWM PacuyeTHbix AOKYMeHTOB No Kypcy baHka Poccuun Ha geHb ymeHblueHuna OctaTka 34C no PacuetHomy
LOKYMEHTY OocrapmMBaemoi onepauum.

5.7. PHKO o06s3yeTca nHpopmmpoBaTb KaneHTa O coBeplIEHUM UM KaxKkgol onepaumu C UCNO/b30BaHMEM INEKTPOHHOIO
CpeacTBa nsaTtexxa nytem oTpakeHua uHdpopmaumm ob onepaumm Ha CaliTe Hesamend/IMTENbHO Noc/ie ee coBeplieHna. MomeHTom
ncnonHeHna PHKO yka3aHHOW 0653aHHOCTU ABAAETCA BPeMA U JaTa oTpaxkeHus uHoopmaumm ob onepaumm Ha Caiite He3aBUCMMO OT
BpEMEHU 1 PpaKTa NPOCMOTPA 3TON MHbOoPMaLuKn KnneHTom.

Mo otaenbHbiM onepauunam KnmeHta PHKO BnpaBe foNOAHUTENBHO MHPOPMMPOBATL KNneHTa nyTem HamnpasieHUAa KOPOTKOTo
TEKCTOBOro CoobLWeHnsA (sms-yBegoMIeHUs) O TaKon onepaumy no KoHTaKTHOMy Homepy TenedpoHa. Sms-coobuieHna moryT bbiTb
HanpasieHbl KAneHTy B TpaHCAUTEPALMU NATUHCKUMU cumBONaMW. Ecim KnneHT He MOXKeT npounTatb Takoe sms-coobuieHune B
TPaHCAUTEPALUN, PEKOMEHAYETCA NOC/IE ero NoNy4YeHNA 03HAKOMUTLCA C NepeyHeMm CoBepLUEeHHbIX onepaumii Ha CaliTe.

KNAMeHT noaTtBep)K4aeT, 4YTO MNpu3HaeT TaKoW cnocob WHPOPMMPOBAHMA HagAexalwmm W AocTaTodHbiM. PHKO He
npeaoCcTaBAAET YCAYIU CBA3M M HE HECeT OTBETCTBEHHOCTb 33 KaYecTBO CBA3M B C/1y4anX, Korga nepesaya MHoopmaummn KaneHty 6bina
HeBO3MOXHa no HesasucAwmm oT PHKO npuunHam, B TOM Yymcie No BUHE ONepaTopoB CBA3M, MpoBaliaepoB, KAMeHTa nam TpeTbmx nuu,

5.8. PHKO noaTteBep:kaaetr wucnonHeHuve PacnopseHuit o Bo3BpaTe ocTatka 3AC nytem npepoctaBneHua Otyeta B
cooTBeTCcTBUM ¢ MpaBunamm Mcnonb3oBaHusa KapTbl KaneHTa u paboTbl B Cepauce «MHTepHeT MaaTexn».

5.9. PHKO no nucbmeHHOMY 3aaBneHUo KnneHTa BblaaeT (MMbo no ykasaHuio KnrMeHTa HanpasasaeT NoYTOBbIM OTNpaBAeHNneM
no apecy MecTa permcrpaumm/mecta kutenbctsa mbo 8 Buae E-mail-coobuieHnii no agpecam 3/1eKTPOHHOM NoYTbl, MHGOPMaUUsA O
KOTOpbIX 6blna npegocTaBneHa KnneHTom PHKO) 3aBepeHHyt0 cnpaBKy, OTpakalollylo cBegeHua 06 onepaumsax B INEKTPOHHOM
KowesnbKke KnmeHTa/[onoAHUTENbHOM 31EKTPOHHOM KOLLE/bKE.

KAneHT BblpakaeT cBOE corjiacMe Ha MnoJjlyyeHue yBeLOMIEHWIA/CNPaBoK yKa3aHHbIMM cnocobamum, 0CO3HaBas, YTO Takue
KaHanbl nepefayn nHdopmaumm He Bcerga AnAOTCA 6e30NacHbIMM, U COTNAWAETCA HECTU BCE PUCKU, CBA3AHHbIE C BO3MOMHbIM
HapylweHnem KoHOUAEeHUMANbHOCTH, BO3HMKAOLWME BCAeACTBME UCNONb30BaHUA TaKMX KaHaNoB nepesayn nHGopmaunm, B TOM Yucie
CBA3aHHbIe C BO3MOXHbIM NosyyeHrem nHGopmaLmm o nepeBose TPeTbUM JINLOM.

6. KoHTponb onepaumii co ctopoHbl PHKO.

6.1. PHKO BnpaBe NpMOCTaHOBUTb WM MPEKPATUTb BO3MOXKHOCTb coBeplieHMA KiMeHTOM onepaumii ¢ MCNo/b30BaHUEM
DNIeKTPOHHOrO CpeACcTBa niaTexa (fasee no TekcTy — 610KMPOBaTh DNEKTPOHHOE CPEACTBO niaTexKa) U/uam 0TKasaTbesA OT UCMONHEHUA
PacnopsxeHus o Bosspate octaTtka /1C, PacnopskeHuns o nepesoge 3C B cnefyowmx cay4vanx:

6.1.1. B c/y4yae BO3HMKHOBEHMA NOAO3PEHUM, YTO Onepauuu ocyllecTBAAOTCA KaMeHTOmM C HapyweHuem TpeboBaHUM
3aKoHoAaTenbcTBa PP, TpeboBaHMI 6e30MacHOCTU NPU COBEPLLEHNN ONEPALUIM, YTO ONepPaLLMKN HeCyT penyTaumMoHHble pucku ana PHKO;

6.1.2. echn y PHKO BO3HMKalOT noao3peHus B Tom, 4To IC MCnonb3ytoTcs B Lenax neranamsauum (0OTMbiBaHUA) A0X0A40B,
NONyY4EHHbIX NPECTYNHbIM NyTem, UHAHCMPOBAHUA TEPPOPU3MA, OCYLLECTBEHNUA NPEANPUHUMATENBbCKOM AEATENbHOCTH;

6.1.3. B cnyyae nonydeHus PHKO uHpopmaumm o BO3IMONKHOM HeErNpaBOMEPHOM WCMO/b30BaHUM DNIEKTPOHHOro CpeacTBa
nnatexa;

6.1.4. B cnyyae nonydeHmsa PHKO oT npaBooOXpaHUTENbHbIX UM UHbIX KOMNETEHTHbIX FOCYAapPCTBEHHbIX OPraHOB MHpOPMaLUK
O HenpaBOMEPHOM WCMO/b30BaHWUM DNEKTPOHHOrO CpeacTBa naaTe)a, B TOM uucne BbiaBneHna PHKO onepauuii, coBepLIEHHbIX C
NCMNO/b30BaHWEM DIEKTPOHHOIO CPeACTBA NAATeXKa, CoAepKaLLMX NPU3HAKU COMHUTE/IbHBIX OMepaLnii B COOTBETCTBMU C LOKYMEHTAMM
baHka Poccuu;

6.1.5. B cnyyae HapyweHus KnneHTom ycnosuit [lorosopa nau npegoctasnedma PHKO HegoctoBepHoi nHdopmaumm (B Tom
yncne nHpopmaumm ana ceasm ¢ KnmeHtom) B pamkax [lorosopa;

6.1.6. B cnyyae BblfBAeHWUA GAKTOB MCNOIb30BAHMA INEKTPOHHOIO cpeacTBa naatexa He KnveHtom, nnMbo B ciyyae, Korga Ha
KapTe KnveHTa nognucer Ha nosoce Ana noagnucyu 6onee ogHOM UK UX HET BoobLLe, Mbo nosioca ANa NOANMMUCU NOBPEXAEHA U MO
Hel npocmaTtpusaeTcs cnoso VOID (HeselcTBUTENbHA);

6.1.7. B cnyyae ecnm PIN-kog KapTbl KnneHTa 6bin HeBepHo BBeAeH 3 (Tpu) pasa noapas;

6.1.8. B cnyyae BbiaBneHua PHKO Bo3BpaTa cpeacTB B INEKTPOHHbIA Kowenek ot TCM MasterCard, He cBA3@HHbIX C
npoBeAeHHbIMU paHee onepaunamm, 1Mbo B Cymme, NpesbllwaloLwel paHee NpoBeAeHHble onepawmmn ¢ Ucnosib3oBaHMem KapTbl KiveHTa
B Takux TCIM MasterCard;

6.1.9. B cnyyae Bo3HMKHoBeHMA y PHKO nogo3peHunii Mam BbIABAEHUM NOMbITOK HAMEPEHHOTO COBEPLUEHUA onepaLunii B CyMme,
npesbiwatowen Ocratok 4C.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He BO3MelLLaeT KAneHTy yobITKM, cBA3aHHble C 6NOKMPOBKOWM INEKTPOHHOIO CpeacTBa
naaTe)Ka B COOTBETCTBMM C HacToALMM JoroBopom.

6.3. o momeHTa 610KMpoBKkM PHKO He HeceT OTBETCTBEHHOCTM 3a onepawumm, coBeplieHHble ¢ Octatkom I/[C.

6.4. MHbOpMaLMIO O BO3MOMKHOCTU, MOPAAKE U CPOKAX OTMeEHbl BNIOKMPOBKM DNEKTPOHHOro cpencTBa nnaTtexa KnmeHty
HeobXo0AMMO YTOUHATL B MHPOPMaALMOHHOM LeHTpe.



6.5. B uenax peannsaunm npasa, yctaHosneHHoro n.6.1, PHKO 610kupyeT IneKTpoHHOEe CpeaCcTBO NaTexa, 0 Yem yBegomaseT
KnueHta B TeyeHue 1 (OgHoro) Paboyero aHA nocsie 6AOKMPOBKM NyTem HanpasieHua no KoHTakTHOMy Homepy TenedoHa sms-
coobuieHun cneaylolLero cogepaHmsa: «Bawa Kapra 3abnokuposaHa (n.6.1. Odeprbl). Ten ansa cnpasok: 8-800-100-1363».

HecmoTps Ha To, yTo PHKO npuHMmaeT Ha cebs 06a3aTeNbcTBO NPOABAATbL PAa3yMHYHO TLATE/bHOCTb NPU NPOBEPKE AaHHbIX O
KnueHTte, npepoctaBnfaembix MM MpPU 3aKAKOYEHUUM U UCNONHEHWUW HacToAwero [Jorosopa, PHKO He HecéT OTBeTCTBEHHOCTb 3a
npegoctasneHne KAMEHTOM HeaoCTOBEPHbIX CBedeHMin u/uan GanbcudUUMPOBAHHBIX AOKYMEHTOB, B TOM YMC/NE — 3/IEKTPOHHbIX
NAATEXHbIX JOKYMEHTOB, KOTOpble He bblan BbisiBneHbl PHKO. B cnyyae Bo3HMKHOBeHWA y PHKO noso3peHnin B OTHOLWEHWN NOSAMHHOCTH
OOKYMEHTOB M/MAM O0CTOBEPHOCTU CBEAEHWMI, npeaocTasfieHHbiXx KnneHtom, PHKO BnpaBe OCYyLLECTBAATb MPOBEPKY YKa3aHHbIX
CBEAEHWNII/AOKYMEHTOB B Lensx obecrneyeHua 6e30nacHOCTM coBepluaembix KaveHTamu onepaumit. B Tom umcne PHKO Bnpase
NO3BOHUTbL NO KOHTaKTHOMY Homepy TesnedpoHa ANA MPOBEPKU [AOCTOBEPHOCTM COOBWEHHbIX KnaneHTom cBeaeHuin. B cayyae
NOATBEPKAEHWUA pe3ynbTaTaMmu NPOBEPKN HapyLweHna Kanentom ycnosuii lorosopa, PHKO 610KMpyeT I1eKTpoHHOEe CpeacTBO NaaTexa,
—o04em PHKO ysegomnset KnneHta B TedeHme 1 (OgHoro) Paboyero aHa nocne 610KMPOBKM NyTEM HanpasieHna Ha KOHTaKTHbIM Homep
TenedpoHa sms-coobLeHnn coobueHnn crenyroLLero cogepxanma: «Bawa Kapta 3abioknposaHa (n.6.1. OdepTbl). Ten ana cnpaBok: 8-
800-100-1363».

6.6. KnveHT cornaceH ¢ Tem, 4to B cayyae owmnboyHoro nameHeHnsa PHKO Octatka 34C, B TOM umnc/ie Bbi3BaHHOrO cboem
nporpammHo-annapaTHbix cpeacts PHKO wnan MexayHapoaHow nnatexkHol cuctembl MasterCard Worldwide, PHKO cosepuwaet
HeobX04MMYI0 KOPPEKTUPYIOLLYIO onepaumio 6e3 npeaBapuTeibHOro YBeAOM/IEHUA U pacnopaKeHna KnneHTa.

6.7. KnveHT yBegomneH O TOM, YTO OMNepauMm C MCMNOAb30BaHWMEM D/IEKTPOHHOrO CPeacTBa nsaTea MoryT 6biTb
NPUOCTAHOBNEHbI B MOPAAKE U CY4aAX, KOTOPble aHANOMMYHbI MOPALKY U CNY4asM NPUOCTAHOBNEHMA onepaLnii No 6aHKOBCKOMY cYeTY,
KOTOpble NpeAycMOTPEeHbl 3aKOHOAATENbCTBOM Poccuitickon depepauuu; nNpu nepeBofe 3/NEKTPOHHbIX AEHEXHbIX CPeacTs C
ncrnonb3oBaHnem KapTbl KAMEHTa Ha OCTAaTOK 3NIEKTPOHHbIX AEHEXHbIX CPeACTB MOMKET ObiTb 06palLeHO B3blCKaHWME B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickont depepaumu.

6.8. Mpn oTmeHe onepaumii, cosepweHHbIx Knnentom B TCIM MasterCard, PHKO npu nopospeHMn Ha MOLLUEHHWYECKWUI
XapaKTep onepauuuM uauM OBHApyKeHUU NpuU3HAKOB owMOBOYHON onepauuu, BnpaBe 3ab/OKMPOBATb BO3PALLEHHYID CyMMy ANs
coBeplueHna nobbix onepaumit Ha 30 (TpuAauaTb) KaneHAapHbIX AHel ¢ AaTbl ee BO3BpaTa B DNEKTPOHHbIN Kolwenek. PaccmoTtpeHune
BOMPOCa O COKpaALLEeHWUW yKa3aHHOro cpoka npowussoguTcs PHKO no obpauweHutio KnneHTta B uHAMBUAYanbHOM nopsagke. Mpu oTmeHe
onepauum Bo3spaTta cymma OcTtatka 3C aBTOMATUYECKN YMEHbLUAETCA.

6.9. Mpu onepaumax Bo3BpaTa AeHEXHbIX CPeACcTB, coBepleHHbIXx KnneHtom B TCM MasterCard, PHKO yBenvumnBaet cymmy
OctaTka 3/[C, uto He TpebyeT co CTOPOHbI KAneHTa AONONHUTENbHOTO pacnopsaXKeHus. Mpu NpeBbilEHMM MAKCMMAIBHOTO pasmepa
OctaTka 3/[1C B cnyyae Bo3BpaTa PHKO BnpaBee 3a4nMcanTb CymMy BOo3BpaTa B DIEKTPOHHbIN Kowenek ana ysennyenus OctaTtka 34C nocne
YCTPaHEHWA TaKOoro NPeBbILLEHUA UM NEPEYNCINTL CYMMY BO3BPATa NO MMCbMEHHOMY 3aaBneHnto KnveHTa no 6aHKOBCKMM peKkBU3MTam
KnueHta. Mpu oAHOBPEMEHHOM YCTPAaHEHUMN NpeBbIWeHUA U 0GOPMIEHUN YKA3aHHOIO 3aABNEHUA NPUOPUTET OTAAETCA YBEJNYEHUIO
OcTtatka 94C. B aTom cnyyae 3anasneHne KnveHTta o nepeymcieHnmn cymmol BO3BpaTa ocTaeTca 6e3 cnoaHeHus.

7. MpaBa u 06s3aHHOCTU KnueHTa.

7.1. KnueHrt Bnpase:

7.1.1. HanpaBnaTb B PHKO pacnopseHus o coBepeHun onepauuii ¢ Octatkom 3C, yuTeHHbIM B INEKTPOHHOM KOLLE/IbKe,
cootsetcTBytowem Kapte KnueHTa c HeucTekwunm Cpokom pelictBua KapTbl KAMEHTA, HA YyCnoBMAX HacToswero [orosopa U B
COOTBETCTBUM C AeNCTBYHOLLMM 3aKOHOAATENbCTBOM.

7.1.2. Hanpaenate PHKO nucbmeHHbI 3anpoc o npegoctaBneHum MHpopmaummn o6 onepaumax, cCoBepLUieHHbIX B I1eKTPOHHOM
Kowesibke/[onoNHUTENbHOM 3/IEKTPOHHOM KOLUEJIbKE.

7.1.3. 3ameHunTb KapTy KaueHTa ¢ ucTeKwum CpoKOom AeNcTBUsA/yTpauyeHHYo/NMOBPEXAEHHYIO Ha HOBYIO KapTy KaueHTa,
npeaocTaBuB SOKYMEHTbI U MHPOPMaLMio, NpesycmoTpeHHble n.3.2.2 [lorosopa.

7.1.4. 3ameHnTb HOMep MOBWUAbHOrO TenedpoHa, N0 KOTOPOMY MMeEeTCA BO3MOXHOCTb OTNPaBKM Ha KOPOTKME HOMepa U
NONyYEeHUA KOPOTKUX TEKCTOBbIX COOBLEHMI (SMS-cO0bLLEeHMI), UCNOoNb3yeMblit KNMEHTOM B CydasX, NpeayCcMOTPEHHbIX HACTOALLMM
[Jorosopom, o6paTmBwmch B UHGOPMALMOHHBINM LEHTpP ¢ ncnosnb3osaHvem Konosoro cio.a.

7.1.5. B cnyyae, ecnv KnnMeHT ogHOBPEMEHHO HEe MOMET UCMOo/b30BaTb KOHTaKTHbIN Homep TenedoHa u ytpatun Koposoe
cnoBo, KnneHT fonkeH 3a6/10KMPOBaATh NOTEPAHHYIO KapTy, 06paTMBWKCL B MIHGOPMALMOHHDIV LEHTP, C YKazaHnem Gbamuimmn, UMeHu,
OTYeCTBa, PEKBU3UTOB NacnopTa, AaTbl U MmecTa poxkaeHnA KnneHTa. bioknpoBKka IneKTpoHHOro cpeacTsa naaTexa cosepaerca PHKO
B A@HHOM cnyyae 6e3 BO3MOXKHOCTM ero AasnbHenwel pa3baoKMpoBKu.

Mocne 6noKkMpoBKM noTepAHHOW KapTbl KAveHTa KnaueHT BnpaBe noayuuTb HOBYO KapTy KAueHTa B NOpPALKe,
npeaycmoTpeHHom pasaenom 3 [orosopa, 1 0GopMUTb NMUCbMEHHOE 3asB/ieHMe 0 nepeHoce Octatka 3/C u3 3TOro INEKTPOHHOTIoO
KOLLEeNbKA B APYroi INEKTPOHHbIN KowweneK. KAMEHT cornaceH, 4To B LeNAX UCKNHOYEHMA MOLIEHHUYECKMX AEUCTBUIA CO CTOPOHbI TPETbUX
vy PHKO BnpaBse ocyuwectsuTb nepeHoc Octatka 3C B TeveHme 30 (TpuauaTtv) AHen.

7.1.6. Nonyyatb B UHDOPMALMOHHOM LeHTpe nHbopmaumio o pasmepe OctaTka 3AC Ha momeHT obpalleHus. MonyyeHue
OaHHOW MHbOPMaLMKM BO3MOXKHO Npu ykasaHun Knnentom Kogosoro cnosa.

7.1.7. B cnyyae ob6HapyKeHua dpaKTa U3ULLHero ymeHblieHns Octatka /1C B pesynbTaTte onnaTbl KnmeHTom ToBapa (paboTbl,
ycnyru) 8 TCMN MasterCard n/vnu B cnydae so3spata KanmeHTom ToBapa, OnaaveHHoro ¢ Mcnosib3osaHmem KapTbl KaneHTa, KnnmeHT snpase
06paTnTbca HenocpeacTBeHHo B TCM MasterCard ans oTMeHbl onepaLMmu No onaate (M BO3BpaTa AeHEXHbIX CPEACTB) NPU YCN0BUU, YTO
obpaleHre oCyLeCcTBAAETCA B TOT e feHb, Korga bbiaa coBeplueHa onepaums, nog/ealan oTMeHe.

7.1.8. B ntoboe Bpemsa 610KMPOBATb DJIEKTPOHHOE CPEeACTBO MJaTeXa B Nopsake, npegycmoTpeHHom n.7.1.5 v n.7.2.8
[orosopa.
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7.1.9. NoaaBaTb 33aABNEHUA U NPETEH3MM B paMKax HacToAwero Jlorosopa B NOpsAAKe, yCTaHOBEHHOM [JoroBOpoMm.

7.2. KnneHT 06s3aH:

7.2.1. Oo nonyyeHus KapTbl KAMEHTA BHMMATE/IbHO O3HAKOMMTLCA C ycnoBuAmMM [JoroBopa, BKAtoYas Tapudbl u Mpasuna
ncnonb3oBaHMA KapTbl KAMeHTa U paboTbl B CepBuce «UHTepHeT MnaTtexu», NepeyeHb OrpaHUYEHUI MO ONepaumam U TONbKO Mpu
6e3ycnoBHOM cornacum co Bcemu ycnosusmu [orosopa v Tapudamu coBepluinTb AENCTBMA, YKasaHHble B pasgene 3 [orosopa,
HanpaB/ieHHble Ha npucoeauHeHue K ycnosuam [orosopa. B Tom umcne KnueHT cornaceH ¢ Tem, 4To KapTa KaveHTa cogepuT
MarHUTHYIO Nosiocy, B CBA3U C Yem KAMEeHT HeceT PUCKU HaCTynaeHWUA BO3MOMKHbIX MOCNEACTBUM, CBA3AHHbIX C MCMNOJb3yemoWn
TEXHONIOTMEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/sibTaTe AeNCTBUI TPETbUX UL, (B TOM YMCNe HENPaBOMEPHbIX AeNCTBUI TPETbUX Nul,
BbI3BaHHbIX HeHagexalmm cobatogeHnem KameHTom nopagka ucnosib3osaHua KapTbl KanenTa). Eciv KnmMeHT He cornaceH ¢ Kakmm-
nmbo u3 ycnosuit [lorosopa, oH 06s3yeTcA BO3aepKaTbCA OT 3akatoueHua Jorosopa. PakT nonyyeHna KnveHtom KapTbl KAveHTa B
nopsgke, npegycmMoTpeHHom pasgenom 3 [loroBopa, O3HayaeT nosHoe u 6esycnoBHoe cornacue KaveHTa Co BCEMW YCNOBUAMM
[orosopa.

7.2.2. Onnaumeatb ycnyrm PHKO B cootseTctBuM ¢ TapudHbim nanaHom NeM®O-10. Cymma KomuccmoHHoro cbopa B uensax
onnatbl Knnerntom ycnyr PHKO yaepkmnsaetca PHKO n3 cymmbl Octatka 3C ogHoBpemeHHO ¢ ucnonHeHmem PHKO PacnopsxeHus o
BO3BpaTe octaTtka IC, PacnopsxkeHua o nepesoge IC nnbo PacueTHoro gokymeHTa. Ecam Tapudamm npegycmoTpeHa Kommuccua 3a
odopmneHune nmbo Bblgady KapTbl KAMEHTa — onaaTa yKasaHHOW KOMUCCUM ocyluecTBaseTcs KaveHTom npu nonydyeHnn KapTbl KANEHTa.

7.2.3. Npegoctasnate 8 PHKO gocroBepHble cBeAEHUA U AOKYMEHTbI, He0bxo4MMble B COOTBETCTBUM C ycnoBuamu [orosopa
ONA ero 3aK/YeHna U UcnosHeHuA. B cayyae npepocTtaBieHns KaMeHTom HefocToBepHOM MHbopmaLmmn (B TOM Yucie AOKYMEHTOB,
coflep)Kalimux HeJOCTOBEPHbIe cBeAeHUA), KNMEeHT camocToATe/IbHO U B MOJIHOM 06beME HECET PUCK HACTYN/IeHUA N0ObIX HEraTUBHbIX
nocneacTBU NPeaoCcTaBAeHUA Tako MHPopMaLMK (L OKYMEHTOB).

7.2.4. NMpuHUMaTb Mepbl No obecnevyeHnto COXPaHHOCTM KapTbl KAMeHTa U ee peKBU3MTOB, KOHTAKTHOro Homepa TenedoHa u
SIM-KapTbl, a TaK¥Xe npefoTBPALLEHUIO WX HEMpPaBOMEPHOro WCMO/b30BaHUA, B TOM 4ucie cobaopatb peKkomeHaauumu,
npeaycmoTpeHHble Mpasunamu ncnonbsosaHua KapTel KnneHTa n paboTol B CepBuce «HTepHeT Maatexun».

He nepefasaTtb HU Nog, Kakum npegsorom KapTy KaveHTa/gaHHble, HaHeCeHHble Ha KapTy KnueHTa, He pasrnawatb PIN-Koa,
KopoBoe cnoBo, Maposib, Pa3oBblii CEKPETHbIM Napob, KOAbl NMOATBEPKAEHMUSA, @ TaKKe MHPopMaunio o PeksuanTtax KapTbl KNMeHTa, 3a
ncknoveHnem EAN KapTbl KAMeHTa B LEenAX COBepLIeHMA onepaumn nepesofa AEHEXHbIX CPeAcTB C UCMOAb30BAaHNEM PEKBM3UTOB
KapTbl KAneHTa, apyrum anuam. He xpanutb PIN-Koa pagom ¢ KapToi KaMeHTa 1 He 3anucbiBaTb Ha KapTe KnuneHTa.

KnveHT noaTeepsKaaeT, yto AocTyn K KoHTakTHOMY HOMepy TeniedoHa, a TaKxKe COOTBETCTBYHOLLEeN Takomy Homepy SIM-KapTe,
UMeeT ToNbKo KAneHT, mobunbHbili TenedpoH, KOHTaKTHbIN Homep TenedoHa 1 SIM-KapTa He UCMONb3YTCA TPETBUMM IULLAMM.

B cnyy4ae HeBbIMOAHEHWUA yKa3aHHOW 06A3aHHOCTM KAMEHT NpuHUMMaeT Ha ceba pUCK YObITKOB M MHbIX HEBNAronpuUATHbIX
nocneacTBui B pesynbTaTe HECAaHKLMOHMPOBAHHOMO AOCTyNa TPeTbUx nL, K KapTe KaneHTa, ee pekBusnMTam, KOHTaKTHOMY Homepy
TenedpoHa.

7.2.5. Ucnonb3osaTb OctaTtoK 3C, DNeKTPOHHbIN Kowenek/JonoNHUTENbHbIA 3N1EKTPOHHbIN Koluenek, INeKTPOHHOe CpeacTBo
niaTexa B COOTBETCTBUM C ycn0BMAMM [loroBopa B paMKax AelCcTBYIOLEro 3akoHo4aTe1bCTBa.

7.2.6. B cnyyae nsmeHeHuA CBOUX PEKBM3UTOB (NacnopTHble gaHHble, PNO, KoHTakTHOro Homepa TenedpoHa) MHPOPMMUPOBaATL
06 3Tom PHKO nytem odopmneHus cooTBETCTBYHOLWErO NUCbMEHHOTO 3aABAEHUA B TOYKe OBCNYKMBAHWUA TOProBoi ceTn AreHTa He
nosgHee 5 (MATn) pabounx AHEW C MOMEHTa U3MEHEHUA COOTBETCTBYIOLLMX PEKBM3UTOB. [l0 MOMEHTA NpeaocTaBneHns KaneHTom B
PHKO uHpopmauumn o6 n3meHeHHbIX pekBuU3MTax, KAMEHT camocToATeNbHO M B NOJSIHOM obbeme HeceT OTBETCTBEHHOCTb 3a Bce
onepaumm, coseplueHHble ¢ Octatkom 3C MHbIMKM AnLLAMK C Beaoma uan 6e3 Begoma KnneHTa, a TakKe PUCK HACTynaeHna ntobbix
HeraTuBHbIX nocneactemii. PHKO Bnpase B nt060i momeHT 3anpocutb y KnneHTa, a KnneHT 06a3aH npepoctasntb PHKO akTyanbHble
[OOKYMEHTbI, MOATBepKAatoLme ceegeHunna/usmeHeHne ceegeHmnin, coobuieHHbix PHKO npu 3akatoueHun [Jorosopa.

7.2.7. HesamenimtenbHo ob6patuTbea B MHGOPMaLMOHHBIN LEHTp ans noayyeHus Hosoro PIN-koga / Kogosoro cnosa — B
c/ydyae yTpathbl A KomnpomeTaummn PIN-koaa / Kogosoro ciosa.

7.2.8. B ciiyyae yTpaThl/KOMNpOMETaLLMM DNEKTPOHHOTO CPEACTBA MIaTeKa, UCNO/Ib30BaHUA DNIEKTPOHHOIO CPeACTBa NaaTexa
6e3 cornacua KnmeHTa, a TakKe Npu Ha YN NOLO3PEHUIN B BO3MOMKHOCTU OCYLLLECTB/IEHUA HECAHKLMOHUPOBAHHOIO UCMNO/b30BaHMUA
INEeKTPOHHOro cpeacTBa NaaTeXa HesamenIMTebHO OTNPABUTL sMs-coobleHne ¢ KoHTakTHOro Homepa TenedoHa Ha Homep 1500 ¢
TEKCTOM «BNOKMpPOBKa» (BO3MOXKHO TakKe: «610KMpoBKa», «blockirovka», «blokirovka», «Blockirovka», «Blokirovkay).

PHKO noartsepxpaaet 610KMPOBKY HanpaBAeHMEM COOTBETCTBYHOLLErO SMS-co0bLeHMA Ha KOHTaKTHbIM Homep TenedoHa.

[lo momeHTa nonyvyeHua cootBeTcTByOWEro sms-coobuweHna PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLum, CoBepLUeHHble C
Octatkom 3,C UHbIMMK IMLLA@MK € BeAOMa UM b6e3 Begoma KnveHTa.

7.2.9. CamocToATeNbHO 3HAKOMWTBLCA C M3MEHEHMAMM ycnosuit Jorosopa, BHocumbimu PHKO B cootsetcteum ¢ n. 10.2
[Jorosopa, nsmeHeHmamu Tapudos. Ecnn KnneHT He cornaceH ¢ Kakmm-nmbo 3 uameHeHHbIx ycnosui Jorosopa, Tapudamu, oH
06s3yeTcsa BO34epHKaTbCA OT coBeplueHuns onepaunii ¢ Octatkom C u pacToprHyTs [orosop.

7.2.10. No TpeboBaHuto PHKO Bo3mecTUTb BCe pacxoapl, NoHeceHHble PHKO B cooTBeTcTBUM € [JOrOBOPOM, MPU YCIOBUN UX
060CHOBAHMA U LOKYMEHTA/IbHOTO NOATBEPKAEHUA.

7.2.11. Boinnatnte PHKO cymmy 0653aTe1bCTB, BO3HUKLLIMX B COOTBETCTBUM € N.5.2.1.4 [loroBopa, B cpok 30 (TpmALaTts) gHel ¢
0aTbl BO3HUKHOBEHMA 3340/1KeHHOCTU. MHPOopMMpoBaHME O BO3HUKHOBEHUW 33L0/I3KEHHOCTU MPOU3BOAUTCA NMYyTEM HAaNPaBAEHUA SMS-
yBegomneHua Ha KoHTaKTHbIM Homep TenedpoHa.

7.2.12. Ncnonb3oBaTb INEKTPOHHOE CPeACTBO MaaTtexa B cooTBeTcTBMM C [loroBopom u [paBunamm ncnonbsosaHuna KapTbl
KAneHTa u paboTbl B Cepsuce «MHTepHeT MnaTexm».

7.2.13. MocTaBUTb INYHYIO NOANUCL Ha KapTe KaneHTa.



7.2.14. CamocToATeIbHO 0becneynBaTb NoaaePKKY GYHKUMM SMS-COOBLLEHNI Ha CBOeM MOBUIbHOM TenedpoHe.

7.2.15. NlnuHo obpalatbes B TCMN MasterCard ans Bo3sparta AeHEXKHbIX CPeACTB B C/lydae BO3BpaTa MM TOBapoB/OTKasa oT
yCAyr, onnavyeHHbIX € Ucnosib3oBaHnem KapTbl KaveHTa. CpoK BO3BpaTa AEHEKHbIX CPEACTB B INEKTPOHHbIV KOLEeNeK 3aBUCUT OT CPOKA
06paboTkM Takoro Bo3Bpata TCM MasterCard v o6cnyKuBatowero ero 6aHKa u He 3aBucut oT PHKO.

8. Mpasa u o6asaHHocTn PHKO.

8.1. PHKO o6s3aHa:

8.1.1. OT cBOero umeHu, Ho 3a cyeT KnmeHTa, B npegenax Octatka I/[C (3a BbiueToM KOMUCCMOHHOTO cbopa) M Ha ycnoBuAX
HacToAwero Jorosopa ncnonHATbL PacnopsaxeHua o Bo3spate octaTka 3C, PacnopsaxeHusa o nepesoae 3C.

8.1.2. Bblgatb KapTy kaueHTa, oTpaxatb onepaumu ¢ 3AC un Octatok 3C B IdNeKTPOHHOM Koluenbke/[ononHUTeIbHOM
3/1eKTPOHHOM KowenbKke KnaneHTa.

8.1.3. ObecneunBaTb KOHOUAEHLMANLHOCTL MHPOPMALMKM, cTaBluei m3BecTHo PHKO npu mncnosnHeHun o06a3aTenbcTB no
[orosopy, 3a UCKAOYEHUEM C/lyYaeB, NPeayCMOTPEHHbIX 0rOBOPOM M 3akoHoaaTenbctBom P®. PHKO He HeceT oTBeTCTBEHHOCTDb 3a
HapylweHne KoOHPUAEHUNANbHOCTU MHDOPMALLUK BCeACTBUE BUHOBHbIX AENCTBUI TPETbUX UL,

8.1.4. Mo nucbMmeHHoMy 3anpocy KaneHTa NnoAroToBUTb M HanpaBuTb MHGOPMaLMio 06 onepaLmsax, CoBeplleHHbIX KnneHTom ¢
Octatkom SAC, nytem nepefayn [OKYMeHTa Ha OymaxHom HocuTene «UHbopmauus no onepaumam B INEKTPOHHOM
KowesibKe/[onoNHUTEIbHOM 3/1EKTPOHHOM KOLLEe/IbKe» AR OTNPaBKK KAMeHTy NnoyToBbiM oTnpasaeHnem anbo no yKkasaHuo Kamexta
nyTem OTNpaBKW AOKYMeHTa B BuAe E-mail coobluieHna no agpecy 3neKTPOHHOM NoYTbl, UHPOpMauma o KoTopom Bblia NpeaocTaBneHa
Knnentom PHKO. C momeHTa nepegaym NOYTOBbIM OTMPABAEHMEM YKA3aHHOTO AOKYMEHTA UM C MOMEHTa OTNPaBKU AOKYMEHTa B BUae
E-mail coobweHnuns PHKO cuntaetcs McnonHuslEen cBoto 064A3aHHOCTb NO NPeAOCTaBAEHNIO MHOPMALUKN U OTBETCTBEHHOCTM 33 €ro
[OCTaBKY KnmeHTy He HeceT. 3anpoc MOA/EXWUT UCNOJIHEHUIO B TedeHue 5 (naTm) paboumx gHen ¢ mMomeHTa nonydeHums PHKO
COOTBETCTBYIOLLErO 3asB/IEHUS U NpU yca0BUM aoctaTodHocT OctaTka IC ana onnatel KommnccmoHHoro cbopa.

8.1.5. HemepgneHHo 6/10KMpOBaTh INEKTPOHHOE CPeACTBO NaTexa nocsie NoyvYeHna sms-cooblieHna ¢ KOHTakTHOro Homepa
TenedoHa B cooTBeTcTBUM € N.7.2.8 Jorosopa. C momeHTa nonyydeHma PHKO Takoro coobuieHus KnmeHT He HeCEeT OTBETCTBEHHOCTM 3a
onepauuu, coseplieHHble ¢ Octatkom 3/C.

8.2. PHKO Bnpase:

8.2.1. MpuoctaHoBUTL paboTy CBOMX MNPOrPaMMHbIX W/MAM annapaTHbIX CPEACTB MPU OBHAPYMEHUWU CYLLECTBEHHbIX
HeucnpasHocTe, owMbBOK M cboeB, a TaKkKe B UeNAX NPOBEAEHUS NPOOUNAKTUYECKMX PabOT M NpenoTBPaLLEHUA C/yyaes
HECAHKLMOHMPOBAHHOIO AocTyna K pecypcam. Mpu stom PHKO He HeceT OTBETCTBEHHOCTU 3a YObITKM, BO3HUKLWMKE Y KAneHTa B CBA3K C
TakMm npuoctaHoBneHnem. PHKO TaKke He HeceT OTBETCTBEHHOCTM 3a HEUCMNONHeHMe NMBO0 HeHaanekallee WCNOoJSIHEHWE CBOMX
06s3aTenbcTB No [0oroBopy, Bbi3BaHHOE MPSAMO WM KOCBEHHO HapylleHUAMM, aBapuamu, nepeboamu, cboamm B pabote Kakux-nmbo
CpeacTB (YCTPOWMCTB), CUCTEM CBS3U M/IM CMCTEMAMU NOAAYU SNEKTPOIHEPTUU MO0 UHBIMU OBCTOATENBCTBAMM, HEMOAKOHTPOIbHBIMU
PHKO.

8.2.2. OTtKasaTb KnuneHTy B MCNoONHeHMM pacrnopsykeHua KaveHTa B c/iydae HEMOJIHOTbI, HEAOCTAaTOMHOCTU MHbOpMaLmK,
coaepKallenca B pacnopsarKeHUm Uan yKasaHUM B PacnopaKeHUn HeJ0CTOBEPHbIX CBEAEHWUM, @ TaKXKe eCNu BbINOSIHEHWE PacnopsKeHus
NPOTUBOPEYUT YCI0BUAM HacToswwero [lorosopa u/uau geicreytowemy sakoHoaatenscrey PO.

8.2.3. bnioknpoBaTb dDIeKTPOHHbIE CPeACTBa NIaTeXa B CAyyYanX, NpeayCMOTPEeHHbIX HacToAwmMm [lorosBopom.

8.2.4. CamocToATeNbHO WM C NpuBAeYeHneM AreHTa NyTém cbopa AaHHbix 0 KnneHTe u nepegayumn ux 8 PHKO ocywectBaatb
naeHTudukaumio Kaventa npu 3aknoveHun [orosopa / obcayskusaHum KaveHTa, noarsepskaeHve ¢akta paHee nposBegeHHOW
naeHTndrKaumm KnmeHTta npu coseplieHnn KaneHTom onepaumii ¢ MCNoib30BaHUEM 3NEKTPOHHbIX CPEACTB naaTexa.

8.2.5. ameHaATb aeicteytowme Tapmdbl M/Mam yctaHaeamMBaTb HoBble Tapubsbl. Mpu usmeHeHnn aencteyrowmx Tapudos n/man
yCcTaHOB/IeHUU HOBbIX Tapudos PHKO o0b6a3yeTca nssectuTb 06 aTom KnneHTa nytem pasmelLeHuns nHpopmauum B Toukax obcnyknsaHuma
AreHTOB, OKa3blBalOLWMX AaHHbIE YCYTK, a TaKxkKe Ha calTe rnko.ru. Hosble Tapudbl BCTYNAOT B CUAY C AaTbl, YKazaHHoM PHKO.

8.2.6. BHocuTb n3meHeHus B [lorosop, Mpasuna ncnonbzosaHusa Kaptol KaveHTta n pabotol B CepBuce «MHTepHeT MaaTexu»,
MepeyeHb orpaHMYeHui No onepaumam B OAHOCTOPOHHeM nopsaake. Mpu nsmeHeHun aencrtayrowmx Mpasun ucnonb3osaHua KapTbl
KnueHta 1 paboTbl B CepBuce «MHTepHeT MaaTtexun», NMepeyHsa orpaHuyeHnii no onepaunam PHKO obasyeTtca nssectntb 06 atom KnveHta
nyTem pasmeLleHusa nHGopmaunm B Toukax obcayKMBaHWA AreHTOB, OKa3blBalOWMX AaHHbIE YCAYIUY, @ TaK»Ke Ha canTe rnko.ru.

8.2.7. B cnyyae Hanmuma y KnveHTa HECKONbKUX AEUCTBYIOWMX INEKTPOHHbIX KOLWEeNbKOB B pamKax MHoro [orosopa o
KOMMJ/IEKCHOM OBCNYKMBAHUM KNNEHTA, 3aKntoueHHoro Knventom ¢ PHKO, KaneHT nopyyaet PHKO cnvcbieate OctaTtok 34C us ntoboro
OEeUCTBYIOLLEro SMEeKTPOHHOIO KollesibKa B CYET noraleHua Bo3HuKWwen nepeg PHKO 3apomkeHHOCTM MO ApYyrMm AencTByHOWUM
INEeKTPOHHbIM KOLLEeNbKaMm.

8.2.8. B c/iyyae BO3HMKHOBEHMA 3340/KEHHOCTM cornacHo n.5.2.1.4 Oorosopa PHKO Bnpase 3a6/10KMpoBaTb BO3MOXKHOCTb
coBepLUEHMA pacxoaHbIx onepaunii ¢ Octatkom AC A0 NONAHOTO UcNonHeHUs KnmeHTom 0653aTeNbCTB No HacToawemy [lorosopy.

8.2.9. OcyLectBNATb BUAEOHabAtoaeHWe B ToUKax ob6cnykunsaHus AreHta u TenedoHHyto 3anucb npu obpalieHnn Knvexta 8
MHpOopMaLMOHHBIN LeHTp B Lenax obecneyeHns 6e30nacHOCTM M HaA/1eXKalero KayecTBa ycayr, oKasbiBaemMblx KaueHTy, a Takxke
MCMNo/b30BaTb TaKMe AaHHble B KaYecTBe A0KA3aTeNbCTB.

8.2.10. CamOCTOATENIbHO YCTaHaBAMBATb PA3/INYHbIE IMMUTbI HA CYMMbl NPOBOAMMbIX OnepaLmii ¢ ucnonb3osaHnem Cepsuca
«MHTepHeT Mnatexkm».



8.2.11. OcyliecTBNATb 3BOHKM C HOMepoB TesiepOHOB, yKasaHHbIX B [loroBope, NpaBuiax PeKNAaMHbIX M WHbIX aKLUW,
nposoaumbix PHKO, » HanpasnaTb KAWEHTYy pekNnamHO-MHOOPMALMOHHbIE CcooblWweHnAa 06 ycayrax W MeponpuAaTUAX,
OKasblBaeMbIx/npoBoanmMbix PHKO, B TOM Yncne ¢ NpuBieYeHNEM TPETBUX WL, C UCMOb30BaHMEM KOHTaKTHOro Homepa TenedpoHa (8
T. Y. NyTem HanpasieHus SMS-coobLLeHNl, 3NEKTPOHHBIX COOBLEHUI C UCNONb30BaHMEM WHGOPMALMOHHO-KOMMYHUKALMOHHbIX
CepBMCOB U/WAN Nporpamm obMeHa MrHOBEHHbIMW 3/1EKTPOHHBIMU COOBLLEHUAMM («MECCeHIKEPOBY)), B COLMANBHBIX CETAX UM Ha
aZipec 371eKTpPoHHoM nouTkl (e-mail), B nepuogn geictena [orosopa W Nocse ero oKoH4YaHuA. Cornacue MoXKeT BbiTb OTO3BAHO NyTeM
HanpasneHusa B PHKO «MnatexHbit LieHTp» (OOO) cCOOTBETCTBYIOLLENO NMUCbMEHHOTO 3aAB/IeHUA B MOpAAKe, yCTaHOBAeHHOM n. 9.3
[orosopa.

9. I'Iopap,ox npeabasieHNA U PaCCMOTPEeHUA npe'reH3Mi’1.

9.1. Bce cnopbl, Bo3HUKatowWwme 13 [IoroBopa WaM B CBA3W C HWUM, Pa3peLlatoTca CTOpoHaMu B focyaebHoOM nopsagke nytem
HanpaB/fieHUA NpeTeH3un. B cnyyae HEBO3MOXHOCTU YpPEry/siMpoBaHUA cnopa B NPETeH3MOHHOM MOopAAKe, CNop nepesaeTcs Ha
paccMOTPEeHMe B Cyf, B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoit depepauuu.

9.2. KnneHT Bnpase Hanpasutb B PHKO 3asaBneHne 06 ocnapvBaHum onepawmm B COOTBETCTBMM C NpaBuiammn MeKayHapoaHoM
nnatexkHon cuctembl MasterCard Worldwide (ganee — 3asBneHue 06 ocnapvBaHMM), MPUAOXKMB KOMUU BCEX [OOKYMEHTOB,
NOATBEPXKAAOWMX HENPaBOMEPHOCTb CNUCaHMA (MpU Hanuuuu). 3asBneHve 06 OCNapMBAHUKM MOXKET OblTb MOAAHO MOYTOBLIM
oTnpasneHvem no noytosomy agpecy PHKO, a Takke ycTHO yepe3 MHbopmaLumoHHbIn LleHTp. PHKO BnpaBse 3anpocutb y KnvewTa, a
KnneHt obasaH npegoctasnts PHKO fonosiHMTeNbHblE JOKYMEHTbI, HE0bX0AMMble AN PACCMOTPEHUA 3anaBAeHUs 06 ocnapuBaHuUu.
3asBneHMA 06 ocnapuMBaHMM PAacCMaTPUBAIOTCA B CPOKM, yCTaHOB/EHHble MpaBrunamu naatexHon cuctembl MasterCard Worldwide.

9.3. WHble 3aaBneHns 1 npeteHsnn odopmasatoTca KaneHTom B NUCbMeHHOW dopme M moryT BbiTb NogaHbl B Ntoboi Touke
obcnyxuBaHuA AreHTa uam yepes MnaTexHblt KabuHeT Ha CaliTe (32 UCKIOYEHMEM 3aABNEHUA O Pa3bNOKMPOBKeE, 3asBlEHUS O
penakTMpoBaHWK ceeaeHui o KnnenTe).

MpeTeH3un TakxKe MoryT ObiTb HanpaBneHbl Ha calTte www.rnko.ru yepe3 ¢dopmy 06paTHOW CBA3M MAM MOYTOBLIM
oTnpaB/ieHMem Ha noyToBbii agpec PHKO, ykasaHHbIN B Pa3gene 12.

dopMmbl 3asiBIEHUI N NPETEH3UI pa3MelLeHbl Ha caiTe www.rnko.ru.

B 3asBneHun, npeteHsMn KnmeHTom A0MKHO 6biTb yKasaHo, Tpebyetcs nm KnueHnty nonyyeHue ot PHKO mHdpopmaumm o
pesynbTaTax PacCCMOTPEHWA 3aAB/EHNA, NPETEH3MU (fanee - OTBET) U B Kakol dopme (NMMCbMEHHOW UK YCTHOW). B ciyyae oTcyTcTBUSA
TaKoro ykasaHus, PHKO camocTonaTenbHo onpegenseT HeobXo4MMOCTb HanpasieHWa oTBeTa KaneHTty u dopmy oTseTa.

3aaBneHunn, npeteHsun KnaveHta moryT 6biTb nogaHbl Yyepe3 CaWT nocne NpoxoxAaeHua npouedypbl MaeHTudukaumm c
ncnonb3oBaHvem JlornmHa, Maponsa, B nopsagke, yctaHosneHHOM [MpaBunamu mucnonb3osaHusa KapTbl KaveHTa u pabotbl B CepBuce
«MNHTepHeT-NnaTexn».

MpeTteH3suun, Hanpasnaemble Knnentom B PHKO nouTtoBbIM OTNpaBneHMEM, [OMKHbI [AONONHUTENbHO COAEp}KaTb
cobCTBEHHOPYYHYIO NMOAMMUCH KAWEHTa, MOYTOBbIN aapec ANA OTBETa, KONUKW BTOPOW U TpeTbel CTPaHULbl AOKYMEHTa, NPeAbABAEHHOr0
npu 3akao4eHnn Jorosopa UamM MU3SMeHeHHOro coriacHo n.7.2.6 jorosopa.

[na onepaTMBHOro B3aMMOAENCTBUA C KAMEHTOM Npu paccCMOTPEHUM 3aABEHUA, NPETEH3UN UK 3aaBaeHMA 06 ocnapuBaHUm
PHKO moxeT ncnonb3osaTtb:

- KoHTaKTHbI HOMep TenedoHa;

- Homep TenedoHa, yKazaHHbIN KAMeHToOM Npu HanpaBneHWUM 3aaBNEHUSA UAW NPETEH3UN;

- aflpec 3NeKTPOHHOM NOYTbI, yKa3aHHbIM KNMEHTOM Npu HanpasBaeHUW 3aABAEHUA UK NpeTeH3uK Yepes MNnaTexHbl KabuHeT
UK Ha caite www.rnko.ru yepes popmy obpaTHol cBA3MU.

PHKO camocTtosaTenbHo onpeaensiet cnocob onepaTMBHOIO B3aMMOAENCTBUA C KOHKPETHbIM KNMeHTOM.

PHKO Bnpase 3anpocuTb y KnveHta, a KnneHT 06a3aH npegoctasutb PHKO aonosHUTENbHbIe AOKYMEHTbI U MHPOpMaLmio,
HeobxoaMMble ANA PACCMOTPEHMA 3aABEHUA, NPEeTEH3NN, 3aaBaeHUA 06 ocnapuBaHuu.

9.4. 3aABNeHUA U NpeTeH3nn, NnogaHHble B cooTeeTcTBuM ¢ N.9.3 [lorosopa, paccmatpusatotca PHKO B TeyeHue 30 (Tpuguatu)
OHeW co aHA nosyyeHus, 1mbo B TedeHue 60 (LLecTuaecaTn) aHel co aHA NONyYeHUs 3aaBIeHUI B C/ly4ae COBEPLUEHNSA TPAHCTPAHUYHOTO
MNepesopaa.

9.5. Mpwu paspelweHnn cnopoB W pasHornacuii PHKO u KnveHT npusHaloT OPUMAMYECKYID 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMEHTOB, CHOOPMMPOBaAHHbIX C MWCNOAb30BaHMEM IDNEKTPOHHOIO CPeAcTBa MaaTeXa, MX IKBUBANIEHTHOCTb JOKYMEHTaMm,
COCTaB/IEHHbIM B MMCbMEHHOW hOopMe 1 3aBepPeHHbIM NOANUCAMM CTOPOH [JoroBopa.

9.6. Bo Bcem, 4To He npeaycmoTpeHo [orosopom, MpunoskeHuamm n Tapudamm (B TOM YMcie - B 4aCTM YCNOBMI COBEpLIEHUA
KnveHTom onepauuit ¢ MCNo/b30BAaHMEM 3NEKTPOHHbIX CPEeACTB MN/aTea M MNPOBEAEHWA pPacyeToB MO YKasaHHbIM onepauusam)
Heobxo04MMO PYKOBOACTBOBATLCA HOPMaMU AelCTBYIOLLEro 3aKkoHoAaTenbcTBa Poccuiickon Pepepaumm 1 Hopmamu MexayHapoaHom
nnatexkHom cuctemol MasterCard Worldwide/Visa International.

9.7. Bce 3aABNEHUA U NPETEH3UMU, CBA3AHHbIE C UCNOIHEHMEM A0TOBOPA 3aiMa, B TOM YMC/IE O CPOKAX U pazmepax nocTynaeHns
B nonb3y KnveHTta B PHKO aeHexHbIX cpeacTB oT 3aiimogasua, KnveHT npeabasnseT 3aiimosasLy.

10. 3aknoueHne, UsmeHeHue U NpekpaieHue Jlorosopa.

10.1. [oroBop cuMTaeTca 3aKAOYeHHbIM C MOMeHTa noaydyeHua KnveHtom KapTbl KAveHTa B nopsafKke, npesyCMOTPEeHHOM
pasgenom 3 lorosopa.

10.2. PHKO BnpaBe B N1t0601 MOMEHT B OAHOCTOPOHHEM MOpPALKE BHOCUTb MU3MeHeHWs B [LOroBop, B TOM YMC/e U3MEHATb
TapuoHbii naaH NeM®O-10, MNpasuna ucnonb3oBaHua KapTbl KnneHta u pabotbl B Cepsuce «UHTepHeT MMnatexkm», epeyeHb
OrpaHUYeHUt NO onepaumam, NepeyeHb U YCI0BUA coBeplueHna KnneHTom onepauuii B pamKax Hactoswero Jorosopa, B TOM yucne —
BHEZPATb AW YNPa3AHATb AOMNONHUTENbHbIE Yeyrn (CepBuChI), pa3mellas COOTBETCTBYIOLYIO MHGOPMaLMio B ToYKax obCcnyusaHus
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AreHTa 1 Ha calite www.rnko.ru. YKasaHHble U3MEHEHUA BCTYNAlOT B CUJTY C MOMEHTa UX Onyb/IMKOBaHWA Ha caiTe www.rnko.ru, ecam
MHasA AaTa BCTYN/JIeHMA UX B CUY He yKa3aHa PHKO.

B cnyyae Hecornacus ¢ uameHeHnamm, BHocumbiMu PHKO, KnneHT Bnpase o6patntbea 8 PHKO ¢ nMcbMeHHbIM 3aaBaeHNeEM O
pacTop»eHuun JJoroBopa B nopsagke, npegycmoTtpeHHom n.10.5. orosopa.

OTcyTcTBME 3asBNeHMA KaneHTa o pacTtop»keHuu [JoroBopa AMbo ocywecTeneHme onepaumm KanMeHTom ¢ Mcnosib3oBaHuem
3NEeKTPOHHOrO CPeACTBa NaaTeXa Noc/ie BHECEHHbIX U3MEHEHUI 03HavaeT nosHoe U HesycnosHoe cornacue KnveHTta ¢ BHECEHHbIMM
N3MEHEHMAMM, a TaKXKe NPUHATHE BCcex 0683aTenbCTs, NPeAyCMOTPEHHbIX HOBOM peaakuuelt lorosopa, TapudHbim naaHom NeM®O-10,
Mpasunamm ncnonb3oBaHua KapTbl KaneHTta n pabotbl B Cepauce «MHTepHeT MnaTexm», NMepedyHem orpaHnyYeHmii No onepaumam.

10.3. [loroBop npeKpaLLaeTca Npyu HACTyNJaeHNUn O4HOTO U3 CAeayroLWmMX COBbITUIA:

10.3.1. no ucteueHmmn 1 (O4HOrO) roga C MOMEHTa COBepLUEHNA NocnesHen onepauumn B INEKTPOHHOM KolesbKe, BKoYan
CNyYau, Koraa BO3MOXKHOCTb COBEPLUEHUSA onepaunin bbina 3a610KMPOBaHa B COOTBETCTBUM C YCIOBUAMM HacTosLero JJoroBopa;

10.3.2. B cnyyae 4OCPOYHOTO €ro pacTOpP*KeHUA No OCHOBAHWAM, YKa3aHHbIM B [loroBope;

10.3.3. B cnyyae nonyyerna PHKO poctoBepHOM MHGOpMaLumn o cMepTu KaneHTa. HacnegHuku snpase nonyunts Octatok 3/4C
B NopAAKe, yCTaHOB/NIEHHOM 3aKOHOAATE/IbCTBOM O Hac/Nef0BaHUM;

10.3.4. no 3asBneHunto KnueHTta o pacTopkeHun [loroBopa, HO MpPWU HaNMYUM NPEenyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumn orpaHuyeHnit pacnopsxkenua OctaTtkom 3C (apecta, NPUOCTAHOBNEHUA OnepaLui, UHble OrpaHUYeHus)
[orosop npekpaiaetca (B TOm Ymcie no 3anasnaeHunto KanmeHTa o pactopkeHun [loroBopa) He no3gHee cieaytowero AHA Noc/ie OTMeHb!
yKa3aHHbIX OrpaHUYeHUN.

10.4. KnueHT Bnpase B N1t060e Bpems AOCPOYHO pacToprHyTh [loroBop nytem HanpasnaeHua B PHKO nMcbmeHHOro 3asBneHns o
pactopxeHun [JoroBopa € yKa3aHMeM pekBM3UTOB HGaHKOBCKOro cyeta KnueHTa gnAa BO3BpaTa OCTaTKa AeHeXHbIx cpencTs KnveHTa,
noctynuswux 8 PHKO c uenbio nononHeHWA SDNeKTPOHHOrO KolwenbKa, Ha MOMEHT npeKkpalwleHua [loroBopa, npeasapuTesibHO
3a6/10KMpOBaB INEKTPOHHOE CPEACTBO MaTeXa B NOpAAKe, NpeaycMoTpeHHom n.7.2.8. [loroBopa, ¢ NPUIOKEHMEM KONUK nacrnopTa
Knuenta. [oroBop cuyMTaeTcA pacToprHyTbiM C MoMeHTa nonydyeHua PHKO ykasaHHOro 3asBieHuA, 32 WCKAKOYEHUMEM C/yyaes,
npeaycmoTpeHHbix B 1.10.3.4. oroBopa. B cnyvae Hanmuma OctaTka 9[C, 3asaBaeHNe J0MKHO COAEPKaTb PEKBU3NTbI BAHKOBCKOTO cyeTa
KnueHnta pgna Bosspata Octatka IAC, a noanuce KnveHTa nog TakMm 3asasBieHMEM AOMKHA ObiTb HOTApMaibHO YAOCTOBEPEHA.
MepeuncneHne AeHEXKHbIX CPeacTB ocylecTBaseTca B TeyeHue 30 (Tpuauati) AHel nocne noctynaeHus saasneHma 8 PHKO.

10.5. B TeueHue 3 (Tpex) NeT c AaTbl NpeKkpalweHns gencrtemna [lorosopa KaneHT BnpaBe BO3BPaTUTb AEHEXKHble CPeacTsa,
noctynuswue B PHKO ¢ uenbio nonosHeHUA INEeKTPOHHOTO Kolweibka, Ha MOMEHT npeKkpaleHunsa Jorosopa, Hanpasms B PHKO uepes
Touyky 0b6cny*KMBaHMA AreHTa COOTBETCTBYHOLLEE 3aAB/IEHME B MTMCbMEHHOM GOopMe C yKasaHMeM PeKBU3NTOB BaHKOBCKOTo cyeTa KnveHTa
¢ npunoxeHnem KapTbl KAneHTa (eciv umeetcs) u Konum nacnopta KnveHTa. MepeyncneHne feHEXKHbIX CPEACTB OCYLLECTBAAETCA B
TeyeHue 30 (Tpmauatn) aHen nocne noctynaeHus 3anasneHuns 8 PHKO. Mo ncteyeHumn Tpex neT ¢ aaTbl npekpaweHus [lorosopa KaneHt
yTpaunBaeT NpaBo TpeboBaHMA Ha YKa3aHHble AeHeXHble CpeacTBa.

11. OTBETCTBEHHOCTb CTOPOH.

11.1. B cnyyae HeBbINOMHEHUA WAW HEHaL/1ealero BbINOAHEHUs cBOMX o0b6s3aTenbct8 no Jorosopy KaueHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLWMM 3aKOHOAaTeNbCTBOM PO 1 Jorosopom.

11.2. B cny4yae HEeBbINOJIHEHUA WKW HeHaA/ieXKallero BbINOJIHEHUA cBoux obasaTenbct8 no Jorosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AeMCTBYIOWMM 3aKOHOAATENbCTBOM PP 1 [loroBopom.

11.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CEAYIOLMNX CNYyYanAX:

- HEMPaBOMEPHOrO MCNONb30BaHUA KapTbl M ee peKBU3UTOB, MMEBLLETO MECTO C ero coriacus, Mbo B cnyyae, ecam Kanent no
HEOCTOPOXKHOCTU AonycTuA nepegady KapTbl MnuK pasrnalleHme ee peKBM3UTOB TPETbUM NLLAM;

- Npu yTpaTe KapTbl, 3a BCE Onepawumm, COBEPLIEHHbIE TPETbMMM IULLAMM C UCNOIb30BAHNEM YTPaYeHHOM KapTbl, 4O MOMEHTa
ee 6/10KMPOBKK B COOTBETCTBUM € N.7.2.8. [lorosopa.

B cnyyae coBeplieHMs onepauuii C MCMNONb30BAHMEM D/IEKTPOHHOrO CpeacTBa MJiaTeXka MOCTOPOHHUMMU ML aMKU
NnpestoMMUPYeTca, NoKa He [0KAa3aHO MHOoe, YTO K/AWEHT yMbIWAEHHO MW MO HEOCTOPOXHOCTM He BbINOAHUA 06A33aHHOCTD,
npeaycmoTpeHHyto n.7.2.4. lorosopa.

11.4. KnneHT npuHMMaEeT Ha cebs pUCK YBbITKOB M MHbIX HEH1AronNpUATHBLIX MOCNeACTBUIN B pe3ynbTaTe HECAaHKLMOHUPOBAHHOIO
[,0CTYyNa TPeTbUX AnL, K MHGopmaumm, nepesasaemoit PHKO nocpeactsom sms-coobLueHnA.

PHKO He HeceT OTBETCTBEHHOCTM 33 Y6bITKM, MPUUYMHEHHble HenoaydeHunem KaveHTOM uW/uan  noaydeHnem
HEYMNOJHOMOYEHHbIM JIMLOM SMS-CO0DLLEHNI.

11.5. PHKO HeceT OTBETCTBEHHOCTb 3a ONepaLun, CoBepLLeHHbIe TPETbMMU MLAaMKU nocae nonyyeHna PHKO sms-coobLuieHnn
B NopAgKe, npeaycmoTpeHHom n.7.2.8. [lorosopa.

11.6. PHKO He HeceT 0TBETCTBEHHOCTM 33 BO3HMKHOBEHME KOHAMKTHBIX CUTyauuii B ciyyae npuobpeteHns KaneHTom ToBapos
(paborT, ycnyr) HeHaANeKallero KayecTsa, COBEPLUEHHOTO C MCMO/Ib30BaHMeM JNEKTPOHHOTO CpeacTBa niaTexa.

11.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe ceTn MHTEpHEeT, ceTeit CBA3K, TEXHUYECKMe cbou, BO3HMKLWME NO
He3aBucAWwmMM oT PHKO npuunHam, 3a KayecTBO M CKOPOCTb Nepefayun MHGoOpMaLmM Yepes KaHasibl ONepaTopoB CBA3W, BPeMeHHoe
oTcyTcTBMe Yy KnnMeHTa A0CTyna K cpeacTBam CBA3M, NOB/EKLLIME HEBO3MOXHOCTb UCMOIHEHUA 06A3aTeNIbCTB NO HacToAweMy [orosopy.

11.8. KnneHT ncnonb3yet Cepsuc «MHTepHeT lNnatexun» yepes MHTepHeT, oco3HaBas, 4To ceTb MHTepHeT He sABAaseTcAa
6e30MacHbIM KaHanoOM CBA3M, M COrNallaeTca HecTM GUHAHCOBbIE PUCKM U PUCKM HapyweHUA KOHOUAEHUMANbHOCTK, CBA3aHHble C
BO3MOXHOM KomnpomeTaumen nHPopmauum npu eé nepesave yepes NHTepHeT. KNMEHT camocToATeIbHO U 3a CBOM cyeT obecneynBaeT
3aWnUTy CcOBCTBEHHbIX CpeacTB aoctyna K CaiTy OT HEeCaHKLMOHWPOBAHHOIMO WMCNO/b30BAHMA M BPEAOHOCHOrO MNPOrpaMMHOro
obecneyeHus.

11.9. PHKO He HeceT OTBETCTBEHHOCTM 33 MOJIHOE WAM YaCTUYHOE HEUCNONHEeHWe, HeHaasexallee WMCNOJHEHUEe CBOMX
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06A3aTeNIbCTB, €C/IM TAaKOE HEWUCNONIHEHME BbI3BaHO 06CTOATENLCTBAMM HENPEOA0/MMOI CUAbI, PELLEHUAMMU OPraHOB 3aKOHOAATENIbHOM,
cyaebHo u/unm ncnonHuTensHol Bnactn Poccuitickoin ®epepaunu, a TakKe baHka Poccum, KoTopble AenatoT HeBO3MOXKHbIM a8 PHKO
BbINO/IHEHWE CBOMX 0653aTENbCTB; 3a4EPMKKaMU B MEpPeuYUCIeHUM OEeHEXHbIX CPeACTB MO BMHE WMHbIX KPeAWUTHbIX OpraHu3aumis;
BOEHHbIMW AENCTBUAMM, CTUXMIAHBIMM WM UHBIMM  BEACTBUAMM, NPOUCXOZAWMMMU B paioHaX, OPUUMANbHO MPUSHAHHBIMU
HaXo4ALMMUCA NOZ, BAUAHUEM BbllLeyKa3aHHbIX 06CTOATENLCTB.

12. PekBusutbl PHKO:
NonHoe HaumeHoBaHue: PacyeTHan HebaHKOBCKas KpeamTHan opraHusaums «lnatexkHbli LleHTp» (06LwecTBo c orpaHMYeHHoM
OTBETCTBEHHOCTbIO)

CoKpaleHHoe HaumeHoBaHue: PHKO «MnatexHbin LleHTp» (O00)
IOpuguueckuii apgpec: 630102, Poccus, r. HoBocmbupck, yn. Kuposa, 86
MouToBbiii agpec: 630055, Poccus, r. HoBocubupck, yn. LaTypckas, 2
WUHH 2225031594

KoppecnoHgeHTcKmii cuet Ne 30103810100000000832

B Cnbupckom MY baxka Poccum

BUK 045004832

WU.o. Npeacepatens NpasneHns nodnuce O.B. Epmonaesa
«27» nioHA 2019r.
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