MIATEXXHbIA LEEHTP

Ycnosus doz2o8o0pa delicmayrom
c «18» mas 2018a.

[orosop o0 KomnaeKkcHom o6cnyusaHumu Knuenra
(OdeprTa)

PacnpocTtpaHeHue TeKkcTa HacToswero loroBopa 0 KOMMNAEKCHOM 06CnyXunBaHUM KnveHTa cnegyet paccmaTpuBaTbh BCEM
3aMHTEPECOBAHHbIM /IMLUAM Kak nybanyHoe npeanoxeHne (odpeprta) PacyeTHOl HeBAHKOBCKOM KpeauTHOW opraHusaumm
«MnatexkHbin LleHTp» (06bwecTBo ¢ orpaHMYEeHHOM OTBETCTBEHHOCTLIO) (NMueH3ua BbaHka Poccum Ne 3166-K oTt 14.04.2014 r.),
MmeHyemon B fanbHeriwem «PHKO», agpecoBaHHoe ¢OU3MYECKMM NMLAM, 3aKIOYUTb AOFOBOP MPUCOEAUHEHWUA B KayecTse
KnueHta. HacToswee nybanyHoe npeanoKeHWe COAEpPXKUT BCe YCNOBMA 3aKaloyaemoro gorosopa. [oroBop O KOMM/IEKCHOM
obcnyxunsaHnmn KnneHTa B KayectBe HEOTbEMIEMOW YacTW BKAtoYaeT B ceba Tapudbl, MepeyeHb AreHTos u 3alimogasues NeM®O-
1, «MpaBuna ncnonbzoBaHMA KapTbl KAMeHTa U paboTbl B Cepeuce «MHTepHeT Mnatexxkm»» (ganee — [loroBop) 1 3akao4aeTcsa nytem
npucoeanHeHna ¢pusmyeckoro amua K [Jorosopy nocpeacTsom akuenta ny6anYHOro npeaioxKeHua B COOTBETCTBUM CO CT. 428, n.2
c1.437 v n.3 c1.438 MpaxkpaHcKoro Koaekca Poccuiickon Pepepaumnu. MpeanoxeHne o 3akatoueHnn [lorosopa fencTByeT 40 ero
oT3biBa PHKO.

1. TepmuHbI, Ucnonb3yemble B [lorosope.

AsTopu3sauma — paspeweHne PHKO Ha nposegeHne KnaneHTOmM onepauuu nocsie npoBeAeHUsA MPOBEPKM BO3IMOXKHOCTU
yBennyYeHua unm ymeHblieHnsa OcTtaTka IC B DNEKTPOHHOM KowesnbKe. B cnyyae ycnewHor ABTopu3auuu Ana npoBefeHus
pacxoAHOM onepauuy B DNEKTPOHHOM Kolenbke KnveHTa 610kupyeTcs (pesepsupyetcsa) cymma Octatka D[C, nepefaHHas B
3anpoce Ha ABTopu13aumio, 40 NPOBELEHNA PACcYETOB NO AaHHOM onepaumu.

AreHT — opraHusauma, ocyuecTsasowasa no nopydyeHnio PHKO B COOTBETCTBUM C 3aK/OYEHHbIM mMexay Helr n PHKO
[0roBopom naeHTudukaumo Knmentos, cbop v nepegadvy PHKO gaHHbIx 0 KnveHTax ansa uenem nx npucoegmHeHUs K HacToAwemy
[Jorosopy B KayecTse KnneHTa, Bbigayuy KapTbl KIMEHTa, a TaKXKe MHble onepaLuunn, npeaycMoTpeHHble HacToAwmm [lorosopom.

3alimogaseLl, — OpraHM3aLma, OCyLWeCcTBAAOLWAA Bblaayy KnnmeHTy 3aliMa Ha OCHOBAHUM OTAENbHOTO Aorosopa ¢ KaneHtom,
nyTem NnepeyncneHmns AeHexHbIX CpeacTs B Cymme 3aiima B nonb3y Knvexta 8 PHKO.

MNepeyeHb AreHToB 1 3arimogasues NeM®O-2 npeacTtasneH y PaboTHMKOB AreHTa, a Tak»Ke Ha cainTe www.rnko.ru.

NHPOPMALMOHHBIA LEeHTP — KpyrnocytouHas WHoOpmaumoHHasa cnyxba, nossonaowas KnumeHTy obpatutbea 3a
nosly4yeHnem KOHCyNbTaluii 1 MHOW MOMOLLM NPU BOSHUKHOBEHUW BOMPOCOB MPU OCYLLECTBIEHUW CBOMX NPaB M 06A3aHHOCTEN no
[lorosopy, a TaKxKe OCyLLEeCTBAAIOWAA UHble GYHKLUMM B paMKax HacTosaLero Jorosopa.

Yenyrn UHdopmaumoHHoro LeHTpa ocywectenset 3A0 «30/I0TAA KOPOHA».

TenepoH UHPopmaumnoHHoro ueHTtpa: 8-495-64-33-200 — 3BOHOK NaTHbINM. CTOMMOCTb 3BOHKA — B COOTBETCTBUWU C
Tapudamm onepartopa ceA3m, obcayRkusatowero Knmenra.

KapTa KnneHTa — TexHo0rMa Mcnonb3oBaHuA MpefonaadyeHHoN KapTbl, NpeacTaBsAtolwan cobon maTepuanbHbli HOCUTEND
MpeponnayeHHOM KapTbl B BUAE NAACTMKOBOM KapTbl, C Jorotunom MexayHapoaHow naatexHon cuctembl MasterCard Worldwide,
nossonstowasn KnneHty coepluatb onepaumm ¢ 3C B DNeKTPOHHOM Kowlenibke, B Tom yncne B TCIN MasterCard.

KnueHt — rpaxpgaHuH Poccuitickont Pepepaumu, obnagatowmii  NosHOM  [AeecnocobHOCTbIO B COOTBETCTBUM  C
3aKoHopaTenbcTBOM Poccuiickoit Peaepaunn, NPUCOEANHUBLUMIACA K YCNOBUAM HacToawero [Jorosopa. KnMeHTOM B TepmMuHax
HacToswero [loroBopa fBAAETCA TaKXe d¢u3myeckoe nuuUo, yposneTsopstoliee TpebosaHuAm [oroBopa O KOMMIEKCHOM
06CNyKMBAHMM KNneHTa 1 obpaTtmelieeca K PaboTHMKY AreHTa ¢ Le/iblo ero 3akNtoYeHus.

KopoBoe cnoBo - cekpeTHbIV Naposib, NpeAHasHaYeHHbIM ANA NOATBEPKAEHUA NMYHOCTU KaneHTa npu ero obpalleHun B
NHPOPMaUMOHHBIV LEeHTp B CAyyasax, npeaycMoTpeHHbix [JloroBopom. Hanpasnsetca KnveHTy B sms-coobuieHun nocne
3akntoyveHna lorosopa no KoHTakTHOMY Homepy TenedoHa, a TakKe Npu noayvyeHuun nocneayrowmx Kapt kanerta. Kogosoe cnoso
ABNAGTCA UHAMBUAYANbHBIM 1A KaXKA0M KapTbl KnneHTa.

KomuccroHHbIN c6op — ctoumoctb yenyr PHKO gns KnveHTa, onpesensiemas B cooTBeTcTBUM ¢ Tapudamu.

KoHTakTHbIi Homep TenedoHa - Homep TenedoHa, yKasaHHbIA KaMeHTom npu 3akatodeHnn [lorosopa Uan 3aMeHEHHbIN UM
B cooTBeTcTBuM c N.7.1.4 [loroBopa, Mo KOTOPOMY MMEETCA BO3MOMKHOCTb OTMPaBKM KOPOTKMX TEKCTOBbIX COOBWEHUI (sms-
Co0bLWEHNIN) Ha KOPOTKME HOMEPA U MONYYEeHUA KOPOTKUX TEKCTOBbIX COOBLEHMI (SMS-CO0bLEeHMI), Ucnonb3yemblit KnmeHTom B
CAyYanx, NpPesyCMOTPEHHbIX HacToAWwMM JOroBopom, A1 COOTBETCTBYIOLLEeN KapTbl KNneHTa.

Ocratok AC — TeKywui pasmep obasatenbct8 PHKO nepen KnveHTom B Ppopme 3NEKTPOHHbBIX AEHEXHbIX CPeacTB Nno
HacToswweMmy [1oroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHW.

Octatok 34C B 04HOM INEKTPOHHOM KollenbKe B 060 MOMEHT BpemeHM He MoKeT npesbiwatb 100 000 (Cto Tbicay)
pybnen.

Otuet — otyeT PHKO no onepauusam, coBepLieHHbIM ¢ ucnonbsosaHnem 3/C 3a onpegeneHHbIi nepuos BpemeHu.

Monyyatenn — ykasaHHble KaveHtom TCIM MasterCard, peanusylowme ToBapbl, BbiMOAHAOWME paboTbl, OKasbliBalowme
ycayru, B Nonb3y KoTopbix KaneHTt moxkeT gatb PHKO PacnopskeHue o Bo3BpaTte octatka 3/C.

MNpeaonnayeHHaa Kapta MasterCard - 6aHKOBCKana npeaonnavyeHHasa Kapta MeKAyHapOo4HOW NAaTeXKHOM CUCTeMbl
MasterCard Worldwide, amutuposaHHas PHKO B 31eKTPOHHOM BMAE, C UCMNONb30BaHMEM KOTOpoi KnumeHTom cosepluatoTca
onepauum ¢ 34C, yunTbiBaemMbiMU B INEKTPOHHOM KoluenbKe. OaHol MpeponnaveHHoM KapTe MasterCard cooTBeTCTBYET OAHa
KapTa KnneHTa.



Pa6boTHMK AreHTa — paboTHWMK AreHTa, OQOPMNEHHbIM B KayecTBE TAKOBOMO B COOTBETCTBMM C TPYAOBbIM
3aKoHopZaTeNbcTBOM Poccuiickoit depepalmm 1, B COOTBETCTBMM C HAcToAWMM [JOroBOPOM, OCYLIECTBAAIOWMI cbop cBEeAeHUI o
KnueHTtax no mecrty »utenbcrsa/npebbiBaHna KaneHTtos, 1Mbo B 3apaHee cornacoBaHHOM ¢ KAMeHTom mecTe HaxoxaeHua KaveHTa
(no mecty paboTbl, oTAbIXa U T.N.) (Aanee - MecTo KuTenbcTBa/npebbiBaHNA/HAX0KAEHNA).

PIN—Kopg, - nepcoHa/bHbli MAEHTUPUKALMOHHBIN HOomep, nonydaemblit KnneHtom B PHKO ana vcnonb3oBaHuA KapTtbl
KAMEHTA MW M3MEHEHHbIt KnueHTom B nopagke, NpeaycMOTPEHHOM HacToAwmm [oroBopom, npeacraBastowmii coboi
CEeKPEeTHYI0 Moc/aeA0BaTeNbHOCTb CMMBOJIOB, M3BECTHYIO ToNbKo KaueHTy. PIN-koa mcnonb3yetca npu coseplieHun KnneHtom
onepauuii ¢ Ucnonb3oBaHWem KapTbl KAMeHTa B HaHKOMATax M 3/1EKTPOHHbIX TEPMWHANAX, U PaBHO3Ha4YeH COBCTBEHHOPYYHOM
nognucn Knuexta. McnonbsosaHue PIN-KoZa nNpu coBepLieHUM onepauuii ¢ ucnonb3oBaHnem KapTbl KnveHTa asasetca ana PHKO
noaTeBepxAeHMem dpaKTa coBeplleHusa onepaumii KaneHTom anyHo.

PacnopsakeHue o Bo3BpaTte octatka IAC — BoneusbasBneHne KnveHta o nepesoge Octatka I[C (ero yactu) Ha ero
6aHKOBCKMI cyeT unm 6aHKOBCKMI cueT Monyyatens, uan nonyvyeHme KAMEHTOM HaNUYHbIX AeHEeXHbIX CPeACTB B MYHKTaX Bblaauu
Ha/IMYHbIX M GaHKOMaTax, MOAKNHUYEHHbIX K MexKayHapoaHOW nnaTexkHon cucteme MasterCard Worldwide, coctaBneHHoe,
ypocTtoBepeHHoe 1 nepegaHHoe B PHKO ¢ nomoublo IneKTpoHHOro cpeAcTsa naaTexa B BUAE /IEKTPOHHOINO JOKYMEHTa.

PacyeTHbIi [OKYMEHT — [OKYMEHT, HanpasAsemblii NAaTEeXHOW CUCTeMOWM (BK/OYasa, HO He OrpaHMYMBascb
MesayHapogHon nnatexxHon cuctemoit MasterCard Worldwide) nnam y4acTHMKOM pacyeToB, BCTYMMBLIMM B NPAMblE 40rOBOPHbIE
oTHoweHuA ¢ PHKO pgna pacyetos no onepauusam KauveHToB, B 3/1eKTPOHHONM dopme B KayecTBe NOATBEPKAEHMA COBepLUeHUA
KnneHTom mnu B nonb3y KnveHTa onepaumm, ABAAOLWMNCA OCHOBaHUEM gns uameHeHus PHKO OctaTka 3[,C Ha cymMy, YKa3aHHYo
B JOKYMEHTe.

PekBu3nTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTtel kaneHTa: PAN (yHMKanbHbId 16-
3HaYHbIM HoMep KapTbl KIMEHTa, YKa3aHHbIW Ha anueBoit ctopoHe), CVC2 koa, CpoK genctema KapTbl KAKEHTa.

PHKO - PacuyeTHaa HebaHKOBCKasA KpeauTHaa opraHusauma «MnatexkHbit LeHTp» (0bwecTBo C orpaHUYeHHOM
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLWAA AEATE/IbHOCTb ONEepaTopa 3/71eKTPOHHbIX AEHEeXHbIX CPeacTB, onepatopa No nepesosy
OEHEXHbIX CPEeACTB M 3MUCCUIO DOAHKOBCKMX NpPeAonsiavyeHHbIX KapT MexayHapoaHon nnatexHon cuctembl MasterCard
Worldwide.

CepBuc «UHTepHeT Mnatexu» - TexHonorma mcnosb3osaHusa MpeponnayeHHol KapTbl MasterCard, npegcTasnsiowas
coboii cepsuc, No3BoaAOWMIN KnneHTy cosepluath onepaunn ¢ 3[C Ha UHTepHeT-caiTe http://pay.mycard.ru.

Cpok aeictBua KapTbl KAMeHTa — nepuog, onpeaensemblit C MOMeHTa Bblgaum KnneHTy KapTbl KnnMeHTa M 4o nociegHero
AHA MecAla, YKa3aHHOro Ha /IMUEBOM CTOPOHe KapTbl K/AMEHTa, B TeYeHWe KOTOporo (HO B Mepuoj, AeNCTBUA HACTOALLEro
[oroBopa) BO3MOXKHO coBeplueHue onepaumit ¢ Octatkom 4C, yuTEHHOM B DIEKTPOHHOM KOLUEJIbKE.

Tapudbl — ycnoBUSA, yCTaHaBMBAOLLME BEANYMHY U OCHOBaHUA BbinNaaTbl KaneHTom KommnccmoHHoro cbopa B nonb3y PHKO
3a ucnosHeHue 06sa3aTenbCTs No Jorosopy.

B pamkax HacTtosAwero Jorosopa KnneHTbl obcnyxusatotca no TapubHomy nnaHy NeM®O-2. TapudHbii nnaH NeMOO-2
npeacTtasnieH y PaboTHMKA AreHTa, Ha calite rnko.ru.

Kaxgpli pa3 B MOMEHT coBepLueHna onepaunn KnneHT BblpaskaeT ceoe cornacue ¢ Tapupamu, efcTBYIOWMMU HA MOMEHT
COBepLUEeHUA onepauun.

ToproBo-cepBucHble npeanpuatma B cucteme MasterCard (TCM MasterCard) — TOproBo-cepBucCHble MNpPeAnpPUATUA
(ropuamyeckne nuua U MHAMBUAYANbHbIE NPEANPUHUMATENN), PACNONOKEHHbIE Ha TeppuTopumn Poccuiickoi desepaumm u 3a ee
npefenamu, KpeauTHble OpraHusalMu, a TaKKe WHTEepHeT-marasuHbl, B KOTOPbIX NpeAyCcMOTPeHa BO3MOXKHOCTb COBEpLUEHUA
onepaymii C UICNOAb30BaHWEM NIATEXKHbIX KapT MexayHapoaHoM naaTexkHon cuctembl MasterCard Worldwide.

Touka obcnyxkmuBaHua AreHta (TOA) — Toprosble TOYKM TOProBOM ceTU AreHTa, B KOTOPbIX YCTAaHOB/IEHbl MPOrpammMHO-
TEXHUYECKMe cpeacTBa AreHTta c uenbto nepegaum 8 PHKO gaHHbix 0 KnneHTax, Heobxoaumbix gns naeHtudukaumm KnneHTos,
peructpaumm ¢akToB Bblgaum KnveHtam KapTbl KaveHTa u 3akntoueHus mexay PHKO n KnveHTom Hactosawero [lorosopa, a Takxke
B uenax nepegaum B PHKO 3asBneHuit M npeTeHswin, NpuHATbIX OT KAMeHToB B pamkax Aeictsusa Jorosopa. 3asaBneHus w
npeTeH3nMn MOryT npuHUMaTbca AreHTom B TOA TONbKO MpW HaNM4MKM B COOTBETCTBYHOLLEM Touke ob6cny:KuMBaHWA AreHTa
OpPraHU3aLMOHHOM M TEXHUYECKOI BO3MOXHOCTM Npuema U nepeaayun 3aasneHnin Knnenta 8 PHKO.

YueTHblit Homep KapTbl KnmeHTta (EAN) — 13-3HauHbI HOMEp, yKa3aHHbI Ha 06paTHOM cTopoHe KapTbl KAneHTa.

INeKTPOHHble AeHeXHble cpepctBa (3AC) — aeHexHble cpeactBa B BanoTe Poccuiickon Pegepaumn, KoTopble
npeasaputensHo npegoctasneHbl KnveHtom PHKO, c uenbio coseplleHUA MNepeBofOB, HE CBA3aHHbIX C OCYLLECTBAEHUEM
npeanpuHUMaTENbCKON AeATENbHOCTM M YaCTHOM NPAKTUKK, y4UTbIBaEMble B DNEKTPOHHOM KOLLE/IbKe KNneHTa.

INeKTPOHHbIE AEHEXKHble CPeAcTBa He noanexaT 06A3aTe/IbHOMY CTPAXOBaHWUIO B COOTBETCTBUM ¢ PefepanbHbIM 3aKOHOM
Poccuiickoit ®epepaumm «O cTpaxoBaHUM BKNaA0B GpusmMyeckmx ul, B 6aHKax Poccuiickoit Gepepaumm».

INEeKTPOHHDIN KolweneK - yyeTHasa 3anucb PHKO B anekTpoHHOM BUAe, coeprkawan ceeseHna o Knmente, EAN, OcTaTtke
34C v onepaumax Knnenta.

INneKTPOHHOE CPeACcTBO NaTeXKa — COBOKYNHOCTb MpeaonnayeHHon KapTbl MasterCard n TexHONOMrMK ee UCMO/Ib30BaHWUA,
nossonaowana KaveHTy coctaBnaTb, yaocToBepATb U nepepasatb PHKO pacnopsxeHua B uenax cosepweHua nepesoga J/C.
JNEeKTPOHHOe CPeACTBO NaaTeXKa ABAAETCA NepCOHUPULMPOBAHHLIM. B KayecTBe TEXHONOMMU MUcnosb3oBaHuA MpesonnadyeHHoM
KapTbl MasterCard npumeHsatoTca KapTa kKaneHTa, Cepsuc «MHTEPHET NaaTexXm».

2. Mpeamet florosopa.

Mo HacToswemy [orosopy PHKO ob6s3yetcs:

. amuTMpoBatb [pegonnaveHHyto Kapty MasterCard u obecneunBaTb BO3MOXHOCTb COBEPLUEHUA C
MCNob30BaHNEM INeKTPOHHOro cpesCcTBa NaaTexKa onepaumin ¢ INeKTPOHHbLIMU AeHEXHbIMU CPeaCcTBaMU;

. ncnonHATb PacnopsakeHua o Bo3spaTte octatka I/C, a TakKe PacyeTHble 4OKYMEHTbI;

. BblAaTb KapTy K1MeHTa 1 NpefocTaBnTb BO3MOXHOCTb MCNoib3oBaHMA Cepsuca «MHTepHeT MnaTexn»;

. obecneynBatb KAMeHTy BO3MOMKHOCTb C MCMO/Mb30BaHWEM DNEKTPOHHOrO CPeACTBa NJiaTeXa COCTaBNATD,
yaocToBepATb 1 nepegasatb PHKO pacnopsaxeHus B Lenax cosepweHunsa nepesogos 34C;

. MCMOJIHATb MHble 06A3aHHOCTU, MPeayCMOTPEHHbIE HAacToAWMM [loroBopom,

a KnneHt 06ﬂ3yeTCﬂ coBepLlaTb BCe onepauun B COOTBETCTBUWU C YCOBUAMM HacToauwero floroBopa v onnayneatb



ycayru PHKO B cootsetcTBum ¢ Tapudamm.
3. NopapokK 3akntoueHna florosopa.

3.1. ns npucoegmHeHMA K ycnoBumam Hactoawero [orosopa ¢usmuyeckoe nmuo obpawaercs K PaboTHUKY AreHTa w
nonyyaet KapTy KAMEHTa No MecTy KuTenbcTea/npebbiBaHusa/HaxoKaeHna KaneHTa.

3.2. Bolgaya KapTbl KAMEHTA OCYLLLECTBAAETCA NPU OAHOBPEMEHHOM BbINOSHEHUM CNEAYIOLLMX YCIOBUNA:

3.2.1. [o Hayana obcnyxumeaHua  Knventa  PaboTHuMK  AreHTa  npegoctasnser  KaveHTy no  mecty
XuUTenbCTBa/npebbiBaHNA/HaxoXaAeHUA KaneHTa cnegytouyto Hbopmaumio:

3.2.1.1. yBegomneHue o] TOM, 4yTo AreHT ocyuiectsaser obcnyKknaHue KnneHnTos no mecTy
XuUTenbcTBa/NpebbiBaHNA/HaX0XKAeHNA KNMeHTOoB;

3.2.1.2. HaumeHOBaHWEe U MecTo HaxoxaeHua PHKO u AreHTa, a TaKkKe WX WAEHTUOUKAUMOHHbIE HOMepa
Ha/sioronaaTesbLLMKOB;

3.2.1.3. Homep nnueHsum PHKO Ha ocywecTBneHMe 6aHKOBCKMX onepaunii;

3.2.1.4. pekBu3unTbl gorosopa mexgy PHKO u AreHTom;

3.2.1.5. cnocobbl NofauM NpeTeH3nin 1 NopPALOK UX PACCMOTPEHUS;

3.2.1.6. Homepa TenedoHoB PHKO v AreHTosB;

3.2.1.7. pasamep 1 NnopaaokK B3MmaHuA ¢ KaneHta BosHarpaxkaeHms;

3.2.1.8. vHyl0 UHPOpMaumio, NpenocTaBNeHME KOTOPO 06s3aTeNlbHO B COOTBETCTBUM C TPebOBaHMAMWU LAeNCTBYHOLEro
3aKOHOOATEeNbCTBA,

a TaKXe TeKCT HacTosalwero [loroBopa co BCEMU NMPUNONKEHUAMMU K Hemy, Tapudamu, MepeyHem AreHToB M 3aimoaaBLeB
NeM®O0-2, «Mpasunamu ucnonb3osBaHua KapTel KaneHTa u pabotbl B Cepsuce «UHTepHeT [Mnatexu»», ABAAIOWMMUCA
HeoTbeM/IeEMOM YacTblo HacToAwero [lorosopa.

3.2.2. KaneHT npuHMmaet ycnosua [loroBopa, TEKCT KOTOPOro npeaoctasneH PaboTHMKOM AreHTa M pasMelLeH Ha caliTe
PHKO www.rnko.ru.

3.2.3. KnveHT npepoctaBaseT CBOW NAcnopT rpaxgaHuvHa PP, a TakKe npepoctaBaseT creayrollyto MHbopmaumio,
Heobxoaumylo AOnA 3aknoveHuA [oroBopa, B TOM uyuciae ANA MpoBeAeHUs uaeHTUduKauum KnveHTa B COOTBETCTBUMM C
OeNCTBYIOLLMM 3aKoHOAaTeNIbcTBOM Pd:

. bamnnnio, MMA, OTYECTBO (EC/IM MHOE He BbITEKAET U3 3aKOHA WM HaLMOoHaNbHOro obbiyasn) Knnenta;

. PEKBM3UTbI NacrnopTa (cepma u HOMep NacnopTa, A4aTa BblAayM, HAUMEHOBaHWE OpraHa, BblAaBLLEro NacrnopT, 1
Kop, noapasgeneHusa) KnnenTa;

. ATy M MECTO poXaeHua KnneHTa;

. afpec permctpauuun KaveHra;

. ABNAETCA N KAWEHT ANLLOM, OTHOCALUMMCA K KaTeropuam, nepeuncieHHbimM B cT. 7.3. PegepanbHOro 3akoHa ot

07.08.2001 No115-®3, a TaKxe [OeicTByeT M KaveHT K Bbiroge TpeTbux auu, (Bbirogonpuobperateneit) u/unm unmeet
b6eHeduLMapHbIX BNagenbLes;
. KOHTaKTHbIN HOMmep TenedoHa.
3.2.4. Bblgaya KapTbl kKnneHTa PaboTHMKOM AreHTa OCyLLEeCTBAAETCA Ha YCI0BUAX, NPeayCMOTPEHHbIX TapndHbIM NaaHOM
NeM®O-2.

3.3. NonyyeHune KnneHtom KapTbl KN1MeHTa ABNAETCA aKLEeNTOM HacToAwero [Jorosopa, COBEPLUEHHbIM MO OT/1araTe/IbHbIM
ycnosuem. OTnaraTesibHbIM YCIOBUEM ABAAETCA YCNeLWHoe NpoxoxKaeHne KnneHtom npoueaypbl MAEHTUOUKALMU B COOTBETCTBUM
C [encTBylOWMM 33aKOHO4ATeNbCTBOM, B pe3synbtate yero PHKO HanpasnseT KnaveHTy Ha KoHTakTHbI Homep TenedoHa sms-
coobuieHre ¢ Kogosbim cnoBom. Hactoawmii Jorosop BCTynaeT B CUly C MOMeHTa oTnpasku PHKO KaneHTy sms-coobuienus c
KoposbiM cnosom, B pesynbtate yero y PHKO u KnneHTa BO3HMKaAlOT npaBa v 06s3aHHOCTM No HactoAwemy [orosopy. MNpwu
noslyyeHUn BTOPOW WM nocneayrowmx KapT KAMeHTa B pamMKax HacTtosAwero Jorosopa, KameHTy Hanpasnsetca sms-coobuieHune ¢
KoaoBsbiM cnoBom ans cootsetcTytower KapTbl KnmeHTa. HacToawmi [Lorosop 3akato4aeTcs TONbKO C rpaxaaHamun Poccuinckol
depepauun.

B pamkax HacTtoswero [lorosopa y KaveHTa MoxeT 6bITb TO/IbKO OfHa AEMCTBYIOLWAA KapTa, BbIAAaHHAA KaXKAbIM U3 AreHTOB
cornacHo lMNepeyHto AreHToB 1 3aiimopaBLeB. KapTa KaneHTa He BblaaeTca KNneHTy, eciv Takas KapTa paHee 6bina BblgaHa KnveHty
AreHTOM, K KoTopomy obpaluaerca KnueHT, B pamkax Hactoswero [lorosopa uau [oroBopa O KOMMNEKCHOM 06CayXunBaHUM
KnueHTa, 3akntoueHHoro ¢ PHKO B uenax obcny»kmeaHua Knnenta 8 TOA.

Boigaua KnueHTty Kaptbl knveHta asnaetca ana PHKO ocHoBaHvem pnsa co3paHvA DNEKTPOHHOrO KouwesbKa Ans
cooTBeTcTBYtoWEeN KapTbl KaneHTa. Bbigaya KapTbl KNMeHTa B pamKax y»Ke 3akntoveHHoro [loroBopa ocyLecTBAAETCA B MOPAAKE,
ycTaHoB/AeHHOM n.3.2. [lorosopa.

3.4. Ha ycnoBusax HacToawei opeptol mexkay KnveHtom n PHKO moxKeT gelicTBOBaTb OAHOBPEMEHHO TONbKO OAMNH AOTOBOpP
0 KOMM/IEKCHOM 06CNYKMBAHUM K/IMEHTa.

3.5. loroBop MOKeT ObITb 3aK/t0UEH C PUBUYECKMMU IMLAMKN, OTHOCALLMMUCA K KaTeropusam, nepeyncieHHbim B cT. 7.3.
dPepepanbHoro 3akoHa ot 07.08.2001 Nol115-®3, a TakkKe B cay4yasx, eciv KnuMeHT pencTByeT K BbIroAe TPEeTbUX JnL,
(sbirogonpuobpertateneit) u/man umeetr 6GeHedUUMapPHbIX BAALENbLEB, TONbKO Ha OCHOBAHWW MO/OMMTENbHOMO pelleHus
Mpeacepatenn MNpasneHns PHKO B nucbMeHHOW dopme, MPUHATOro No pesyabTaTaM PacCMOTPEHMUSA 3aABNEHUA COOTBETCTBYIOLLMX
dusnyecknx nvy (HanpaeneHHbix B agpec PHKO B nucbmeHHol dopme). B cayyae NpuHATMA peweHns o6 obcayKuBaHum
yKasaHHbIx vy, PHKO Bnpase 3anpalumBaTth Y TakKUX ML, MHGOPMALMIO, @ TaKXKe MPUHUMATb Mepbl MO ONpeseneHno UCTOYHUKOB
NPOUCXOXKAEHNA AEHENKHbIX CPEACTB YKa3aHHbIX vl B cooTBeTcTBUM ¢ PeaepanbHbim 3akoHom Ne 115-3 «O npoTmMBoAencTemm
neranusaumm (OTMbIBaHMIO) [,OXOA0B, MOAYYEHHbIX MPECTYNHbIM NYTEM, U GUHAHCUMPOBAHUIO TEPPOPU3MAX.

3.6. Hactoawuit [orosop MoeT ObiTb 3aK/AlO4eH C rpaxkgaHamu Poccuitckoit depepauumu, He pgocturiummn 18
(BocemHaguat) net, Ho npuobpeTwnMmmn aeecnocobHOCTb B NOAHOM obbeme B NopsAAKe, NPesycMOTPEHHOM AeNCTBYIOLMM
3aKoHOAaTeNIbcTBOM P®, TONbKO Ha OCHOBaHWM MONOMUTENbHOro pelweHus Mpeacepatena MpasneHna PHKO B nucbmeHHoWM
dopme, NPUHATOrO MO pesy/bTaTaM PACCMOTPEHMA 3aABNEHWA, HAMNPABAEHHOrO YKa3aHHbIMW GU3MYECKUMWU AULAMU B agpec
PHKO. K 3aaBieHMI0 NpuaaratoTca HoTapuaabHO 3aBEPEHHbIE KOMUU LOKYMEHTOB, NOATBEPKAAIOLWMX NpUobpeTeHne GpUsndeckum
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Muom geecnocobHOCTM B NosHOM obbeme. PelieHuve Mo Takomy 3asB/JEHWMIO HanNpaBAseTcA No agpecy ¢u3MYecKoro nvua,
YKa3aHHOMY B 3asiBIEHUMU.

3.7. MNpucoeamHaack K ycnosuam Hacroswero Jorosopa, KaneHt gaet cornacue PHKO Ha 1o, yto PHKO mMmeet npaso Ha
XpaHeHMe U 06paboTKy, B TOM YMcne aBTOMATU3UPOBAHHYO, NOO6OW MHPOPMALMKM, OTHOCALLENCA K MepCOHasIbHbIM AaHHbIM
KnveHTa, B TOM unc/e, yKa3aHHOW B AOKyMeHTax, obopmasembix Npu 3akatodeHun Jorosopa, B cooTBeTcTBUM ¢ PeaepasibHbIM
3aKoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», BKAOYaa cbop, cMCTEMATM3auUMIO, HAKOMJEHWe, XpaHeHwue,
YTOYHEHMWE, MCMNO/Mb30BaHWE, pacnpocTpaHeHWe (B Tom uucne nepegady), obesnuumBaHue, 6G/OKMPOBAHUE, YHUUTONKEHUE
NepcoHanbHbIX AaHHbIX, nNpegoctaBneHHbix PHKO B cBA3WM c 3akntovyeHnem [loroBopa B LEeNAX WCNOJSHEHUA [AOrOBOPHbIX
0653aTeNbCcTB, B TOM 4YuCie C Uenbio MHOOPMALMOHHOW NOAJEPHKKM KAMEHTOB, paccblikM MHOOPMALMOHHBIX U PEKAAMHbIX
CcO06LWEHNI B COOTBETCTBUM C YCI0OBUAMM HacToALlero Jorosopa 1 TpeboBaHMAMM 3aKoHoAaTeNbCTBa PP, a Takke Ha To, YyTo PHKO
BMpaBe NpuWB/EeKaTb Ha [OrOBOPHON OCHOBE TPETbMX /JINL, B TOM 4yucine AreHTOB, OpraHvM3aumu, ocyllecteasowme GyHKUUK
NHPOPMaLMOHHOTO LeHTpa, An8 06paboTKM NepcoHanbHbIX AaHHbIX KAMEHTa B yKasaHHbIX B HACTOAWEM MyHKTe Uenax Ha
ycnosusax cobntopeHua AaHHbIMM anuamu TpeboBaHMI 3akoHopaTtenbctBa PP 06 obecneyeHUM KOHOMAEHLMANBHOCTU U
6e30nacHOCTM NepcoHanbHbIX AaHHbIX KaneHTa npu nx obpaboTke.

PHKO umeeTr npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBAeHHbIX KAMEHTOM MnepcoHasibHbIX AAHHbIX, B TOM 4ucne, C
MCMO/Ib30BaHMEM YCIYr ApPYrMX OMepaTopoB, a TaKKe MCMOo/b30BaTb MHPOPMALMIO O HEUCMONHEHUU M/UAM HeHaanexalem
WUCNONHEHUN AOFOBOPHbIX 06A3aTE€NbCTB MPU PACCMOTPEHUM BOMPOCOB O NPEAOCTABAEHUU APYIUX YCAYT U 3aKNHOYEHUU HOBbIX
[0roBOPOB.

3.8. lMpucoeauHaacb K ycnosuam Hactoauwero Jorosopa, KnueHt paet cornacue PHKO Ha npepoctaBneHue AreHTy,
BblgaBlwemy KapTy KaueHTa, opraHusaumam, ocywectaaowmm ¢yHKuMM UHOpMaLMOHHOMO LeHTpa, uHpopmauumn obo Bcex
onepaumax, coBeplleHHbix KnveHTom B pamkax HactosAwero [lorosopa B OTHOWEHUW cOOTBETCTBYOWEN KapTbl KAMeHTa, B NOJIHOM
obbeme, B uenax ucnonHenua PHKO o6s3aTenbct8 no Hactoawemy [orosopy, B Tom uucie MHOOPMALMOHHOW NOALEPIKKM
KnuneHnTa.

3.9. MNpucoeamHaack K ycnosuam Hactosawero Jorosopa, KnueHT gaet cornacue PHKO Ha npepoctasneHve PHKO EAN
KapTbl KAMEHTA, a TaKKe MepcoHanbHbIX AaHHbIX Kanenta (PUO KnueHTa, AaHHble nacnopta KnneHTa (cepus, Homep, OpraH,
BblAABLIMIM MAcnopT, AaTa Bbl4auM NacnopTa, Kog, noapasfeneHusa) agpec pernctpaumm KnuveHTta, TenedoH M gata M mecTto
poxaeHua KnneHTa) cooTBeTCTBYIOLWEMY 3aiiMoAaaBLy A8 NPOBEPKM NPUHAANEKHOCTU Npeabasasemont KapTbl KaneHTa Kanenty
WAK U C uenblo MHPopmmposaHMa 3alimogaBLa O NONOJSIHEHMM DNEKTPOHHOTO KowenbKa KaneHTa 3a cyeT AeHEeXHbIX CPeacTs,
NnocTynuBLUMX OT 3aiMoAaBLa.

3.10. Cornacue, npegycmoTtpeHHoe n.n. 3.7 — 3.9. HacToaAwero [loroBopa, NpeaocTaBnseTcs KAMeHTom Ha Cpok AencTeus
HacTosLwero [loroBopa 1 MOeT 6bITb OTO3BAHO NyTEM HaMNpPaB/ieHNA COOTBETCTBYHOLLErO NMCbMeHHOro TpeboaHua B agpec PHKO
B nopagke, npegycmotpeHHom n.9.2. floroBopa. HanpasneHne KnveHTOM OT3biBa CBOEro COr/1acnA B COOTBETCTBMM C HACTOALLMM
NYHKTOM O4HOBPEMEHHO ABNAETCA 3aaBneHnem KnneHTa o pactopXeHuun Hactoswero Jorosopa.

Cornacue KnmeHTa Ha 06paboTKy NepcoHabHbIX AaHHbIX AeNCTBYET B TeUeHWe BCero cpoka Aenctema [lorosopa, a Takxe B
TeyeHue 5 (MATK) net ¢ fatbl NpekpaweHus aelictema Jorosopa. Mo UCTEYEHUM YKA3aHHOTO CPOKa AEeNCTBME COrnacua CUMTaeTca
NPOANEHHbIM HA KaXAable cneaytolme NAaTb IET NPU OTCYTCTBUM CBEAEHWI O ero OT3blBe.

3.11. Hactosiwee npeasioXKeHWe MO 3ak/ao4YeHWto [loroBopa O KOMMJIEKCHOM O6CNYXUBAaHUM KNMEHTa AelcTBYeT Ha
Tepputopumn Poccuitckoit Pepepaumm.

3.12. 3akntoyan HacTosawmi [lorosop, KNMEHT NnoATBEpPKAAET, YTO 4,0 3aKNt04eHMA [LoroBopa 03HAKOMJIEH C ero yC/I0BUSAMMU,
B TOM yucne, MNepeyHem AreHToB 1 3aiimogasues NeM®O-2, ¢ «Mpasuaamm ucnonb3osaHUa KapTbl KAneHTa n pabotbl B Cepsuce
«UHTepHeT Mnatexu»», Tapudamu, npeactaBieHHbIMU PaboTHUMKOM AreHTa, a TakyKe Ha caiTe www.rnko.ru.

3.13. o Hayana cosepeHns KnmeHtom onepaunn B TCM MasterCard, 6aHKOMaTax MU 3N1EKTPOHHbIX TEPMUHANAx, Knmenty
Heobxogumo nonyuntb PIN-koa. MonydeHne PIN-koga npoussBoautca KaveHTom B TeyeHue 14 (yeTbipHaauatw) AHeN co AHA
nonyyeHua KapTbl KNMeHTa nyTem obpalleHna B CNeuuannsmMpoBaHHyto cnykby no tenedoHy 8-495-7616778 — 3BOHOK NAaTHbIN.
CTOMMOCTb 3BOHKA — B COOTBETCTBUM C Tapndamm onepaTtopa cBsA3n, obcaykueatowero KnmeHTa. Mo ncteyeHnn yKasaHHOro cpoka
ona nonydyenus PIN-koga KnueHT obpawaetca B MHGOpMauUmMoOHHbIA LeHTp. OcHoBaHMeM Ana uaeHTuduKauumn KnveHta npwu
obpalueHnm gna nonyveHna PIN-koga aBnsaeTcs coBeplueHne 3BOHKA ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-KoA MO3KeT 6bITb MU3MeHEH KNMeHTOM camMocCToATelbHO B BaHKOMaTax, NOAKAOUEHHbIX K MexXayHapoaHOW naaTexKHOM
cucteme  MasterCard  Worldwide (npyv  Hannuum  COOTBETCTBYIOLLEM TEXHMYECKOM BO3MOMKHOCTM), a TaKke uepes
CNeLmann3npoBaHHyto cnyxby no tenepoHy 8-495-7616778, ans yero KnueHT npeasaputenbHo obpallaeTcs C Lesblo U3sMeHeHus
PIN-koaa B UIHPOpMaALMOHHBIV LEHTP ¢ ncnonb3oBaHnem Kogosoro cnosa.

3.14. [o Hayana coseplieHus onepaunit B TCMN MasterCard KnneHT cTaBUT CBOKO NOANMCb Ha 060POTHOM cTopoHe KapTbl
KNMEHTA Ha NaHenu ANA Noanucu.

3.15. MpaBa TpeboBaHWA, BO3HMKalowme y KnnmeHTa ¢ MOMeHTa 3aKknoueHusa [lorosopa, He MoryT 6biTb nepegaHbl
KnneHTom TpeTbum nvuam.

3.16. PHKO BnpaBe 0TKa3aTb KnneHTy B 3aKk/N04eHMM HacTosALwwero [loroBopa 6e3 ykasaHuA NpUUYmHbI.

4. MononHeHue INEeKTPOHHOro KollenbKa.

4.1. MononHeHWe DNeKTPOHHOTO KoLeNbKa NPoBoANTCA KAneHTom 6e3HannyHbIM nyTem:

4.1.1. 3a cYeT AEHEXKHbIX CPeacTs, NOCTYNUBLWKX B Nosb3y KaneHta B PHKO B KauyecTBe nepeBosa AEHEXHbIX CPeACcTB OT
3almopasua 1 npeaocTasieHHblx Knnentom PHKO B Lensax yseanyenusa Octatka 3C Ha ycnosuax Hactoalero loroBopa;

4.1.2. 33 CYeT AEHEeXHbIX cpeacTs, noctynmewmx B PHKO KaneHTy oT MonydaTena npu Bo3BpaTe CyMMbl nepesBoAa (3a
BO3BpALLEHHbIN TOBap, NPU OTKase OT paboT, ycayr, pe3ynbTaToB MHTENNEKTyasbHOW AeaTenbHocTH). YeenndeHnme Octatka 34C
NPOU3BOAMTCA NPU NOJYYEHUM COOTBETCTBYIOLLEIO PacyeTHOro JOKYMEHTa.

4.2. 3aknwyas Hactoawmi floroBop, KnneHT cornawaetca ¢ Tem, 4yTo yBenmyeHue PHKO Octatka 34C Ha cymmy
nocTynuewmKx B nonb3y KnneHnta B8 PHKO peHexHbIX cpeacTB no pekBusmMTam KapTbl KAWeHTa, He TpebyeT co cTopoHbl KaneHTa
[OMNONHUTENIBHOTO PACMOPAXKEHUA, @ AEHEXHble CpeacTBa NpPU3HatoTcA npegocTaBaeHHbiMu Knnentom PHKO B Lenax ysennyeHua
Ocratka 3[4C.
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5. PacnomeeHMe 3/1IEKTPOHHbIMU AEeHEeXHbIMU cpeacTBaMM, HaXxog4aWwmMmmuca B 3ﬂeKTp0HHOM KouwenbKe.

5.1. MepeBoa 3NEeKTPOHHbIX AeHEXKHbIX CPeACTB OCYLLEeCTBAAETCA Ha OCHOBaHMM PacnopsakeHua o Bo3sparte octatka IAC.

5.2. OctaTtoKk 3/[1C (ero 4acTb) MOKeT BbITb:

5.2.1. nonyyeH KAMEHTOM HaNMYHbIMU AEHEeXHbIMU CPeACTBaMM B MYHKTaxX BblAAYM Ha/MYHbBIX OEHEXHbIX CPeacTB MU
6aHKOMaTax, NOAK/OYEHHbIX K MexayHapoaHoin nnatexkHon cucteme MasterCard Worldwide, pacnonoxeHHbIXx Ha Tepputopum
P® n 3a ee npegenamu, UCNonb3oBaH Npu onnate ToBapoB (paboT, ycayr) B TCM MasterCard ¢ npumeHeHMEM INEKTPOHHOTIO
cpeacTBa naaTexa.

B atom cnyyae ymeHbweHue Octatka 3C B IneKTpOHHOM Kowesnbke KameHta ocywecteaserca PHKO B cnegytowem
nopagake:

5.2.1.1. B momeHT ABTOpU3auum B INEKTPOHHOM KOLIE/IbKe pe3epBupyeTcs cymma onepauum u KommccnoHHoro cbopa B
cooTBeTcTBUM Cc Tapudamu. B cnyyae coseplieHua onepauum B WMHOCTpaHHOM BantoTe PHKO ocyuwectBnsetr KoHsepTauuio,
pe3epBupys CyMMy onepaLmu, PacCYUTaHHYIO Ha OCHOBAHMM MHPOPMALMKM OT NAATEXHOW cMCTEMBbI, MO Kypcy baHka Poccun Ha
AeHb coBepleHua onepaumu naoc 5% (nATb NpoLeHToB) OT Cymmbl coBeplueHHoM KnveHTom onepauuu. Mpu coBeplieHUn
onepauuu B Ba/toTe, OT/IMYHOW OT Ba/tOTbl INEKTPOHHOIO KoLesibKa, He peKoMeHAyeTcA ucnonb3oBaTb OctaTok 3AC NoAHOCTbIO
BO n3berkaHme 0b6pas3oBaHmA 3a40/KEHHOCTU B INEKTPOHHOM KOLLEe/bKe.

OTmeHa pesepsuposaHua Octatka C nocne ABTopu3aumm No uHMUnatTuee KaneHTta He gonyckaeTcs.

5.2.1.2. MNnaTekHaa cuctema (MAM y4acTHUK pacyeToB, BCTYMUBLWWI B MpAMble AOrOBOpHble OTHoweHus ¢ PHKO ans
pacyetoB no onepauuam KnneHTtos) HanpaenseT PHKO PacyeTHblt AOKYMEHT No coBepllieHHoW onepauuun. Ecam B TeyeHue 30
(TPMAuaTH) KaneHaapHbIX gHENW C MoMeHTa coBeplueHua KaneHtom onepaumm PHKO He nonyyuut PacyeTHbI JOKYMEHT cymma,
3apesepBupoBaHHas PHKO B 3n1eKTpOHHOM KoluesibKe, CTAHOBUTCA AOCTYNHON AA coBeplieHna KAMeHTOM MHbIX onepauuii.

5.2.1.3. B geHb nonyyeHua ot MexayHapoaHow naatexHol cuctembl MasterCard Worldwide (Mam oT ydacTHMKa pacyeTos,
BCTYNUBLLErO B NpsiMble JOrOBOPHble oTHoweHusA ¢ PHKO gna pacyetos no onepaumam KnveHTtos) PacyeTHOro JOKyMeHTa No TakoM
onepauymm, PHKO ymeHbwaet OcTtatok 3AC Ha cymmy onepaumm PacyeTHOro AOKymeHTa M KomumccmoHHoro cbopa. Cymma
yMeHbLeHna OctaTka 34C MOXKeT OTIMYATLCA OT CYMMbl ABTOPM3aLLMK, KaK B BObLUYIO, TaK U B MEHbLLYIO CTOPOHY.

Mpw aTom ecnn onepaumsa Gbina coBeplieHa B BaatOTe, OTIMYHOM OT BastoTbl OctaTka IC M KOHBepTauma He nNpoBeaeHa
nnatexkHo cuctemoli, PHKO ymeHblaet Octatok 3C Ha cymMy, pacCUMTaHHY Ha OCHOBaHWW PacyeTHOro AOKYMeHTa Nno Kypcy
baHka Poccum Ha peHb nonyyeHua PacuyeTHoro AokymeHTa. [locne nonyydeHua PacyeTHOro [OOKYMEHTa OCTaTOK CyMMbl,
3ape3epBMPOBAHHON B IJIEKTPOHHOM KOLIe/lbKe Mpu CcOoBeplleHun KaveHTom onepauun B BajtoTe, OTIMYHOW OT BaskOThl
ONeKTPOHHOTO KOLLEe/bKa, NMPY ero Hainunm, CTaHOBUTCA AOCTYNHbIM ANA coBeplUeHna KaneHTom onepauni.

5.2.1.4. Ecnm cnucbiBaemas cymma onepaumm n KomuccmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynnedma B PHKO npesbiwaer cymmy Octatka DAC (BK/AKYasA, HO He OrpaHMUMBAACb, BO3MOXHbIE C/ly4au COBEpPLUEHUS
onepaymit ¢ 4C 6e3 ABTopM3auum Mo NpaBuAaM NAATENKHOW CUCTEMbI, MOCTYNNEHUA PacyeTHOro AOKYMeHTa no uctedeHnu 30
(TpMAauatM) aHen ¢ momeHTa coseplieHuna KnaveHtom onepauun) — PHKO ucnonHaeT PacyeTHbI AOKYMEHT, B pe3y/ibTaTe 4yero y
KnuneHTa Bo3HMKaeT obasatenbcteo nepes PHKO B pasmepe cymmbl npesbiweHusa. [laHHaa cymma BbinsiaunBaeTca KaneHtom B
nofHom obbeme 3a cUeT AeHEeXKHbIX CPeacTB, npegocTaBasemblx KAMeHTOM B AanbHenwem B Lensx ysenndenus Octatka IAC, B
TOM yucne, nytem ymeHbweHna PHKO Octatka 34C B gpyrux dNeKTPOHHbIX KowenbKax KaneHta. KaneHT 3apaHee cornawaerca C
nopo6HbIM ymeHbleHMem OcTaTka /1C 6e3 AONONIHUTENBHOTO aKLenTa.

5.2.1.5. Ecam ¢ KnveHTa B3MMAOTCA SOMNOAHUTE/IbHbIE KOMMUCCUM BAaHKOB-3KBAMPepoB M/ HEKPEeAMTHbIX OpraHn3auuii,
YYacTBYIOLWMX B pacyeTax Mo onepaumam, COBEpLUIAEeMbIM C MUCMOMb30BaHMEM INEKTPOHHOrO CPeacTBa Njiateka (pasmep TaKux
KoMuCcui KnnMeHT 06A3aH BbIACHUTL [0 COBEPLUEHWA onepalumu), TO Ha Cymmy cooTseTcTBytoweit Kommnccun PHKO ymeHbluaeT
OctaTtok 3[1C B DNeKTPOHHOM KollenbKe KnuveHTa Ha OCHOBaHMM AaHHbIX PacyeTHoro AokymeHTa. B ciyvyae HepocTtaTovyHOCTU
Ocratka 34C ana onnatbl KOMUCCU BAHKOB-3KBAMPEPOB, CTOPOHbI MPUMEHAIOT NOPAJOK, YCTaHOBNAEHHbIN 11.5.2.1.4 [lorosopa.

5.3. Pacuetbl no onepaumam KnumeHTa B INEeKTPOHHOM KoOLlUenbKe npousBogAtcsa B npegenax Ocrtatka 3[C, 3a BblueTOM
KomuccnmoHHoro cbopa, B COOTBETCTBMM C AEeNCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumn n HactoAawmm [orosopom.
Bce onepauwun ¢ Octatkom 3[C, coBepLueHHble C UCNO/b30BaHMEM INEKTPOHHOMO CPeacTBa MaaTexa, CYUTAOTCA COBepLIEHHbIMU
camum KnneHTom (B TOm uncne onepauun, GakTUYECKM CoBEPLUEHHbIE TPETbUMM IMLLAMM).

5.4. B cnyyae BO3HMKHOBEHMA TexXHUYecKMx cboes, coBeplleHMe onepauuii C MCMNOb30BAHWMEM DIEKTPOHHBIX CPeaCTB
naaTexka MoXKeT 6bITb BpeMEeHHO MPUOCTAaHOB/EHO, O YEM KAMeHT npegynperkaaeTca npu nonbiTKe COBEPLUMTb COOTBETCTBYHOLLYHO
onepauuto. Kpome Ttoro, TCM MasterCard BnpaBe B OLHOCTOPOHHEM MNOPAAKE YCTaHaBAMBaTb OrpaHUWYEeHWA MO Cymmam
NPOBOAMMbIX OMepaLuin UAN UHble orpaHndeHnsa/Tpe6osanua. Mpu sTom PHKO He HecET oTBETCTBEHHOCTU 3a HebnaronpuaTHbIE
nocnescTsus (B TOM Yncae ybbITKM), HacTynuBLUMe Ans KAMeHTOB B pe3y/bTaTe BOSHUKHOBEHUSA YKa3aHHbIX Bbllle 0BCTOATENbCTB.

5.5. Cbop cBegeHuit o KnmeHTax B pamKax HacToswero [orosopa ocyuwectBasetrca PaboTHMKOm AreHTa no Mmecty
XuTenbcTea/npebbiBaHNA/HaxoxaeHUA KnmeHTa B npegenax paboyero spemerHn PaboTHMKa AreHTa.

5.6. PHKO 06s3yeTcs nHpopmmpoBaTtb KnnMeHTa 0 COBEPLIEHUM UM KaxKaoW onepauumn ¢ UCNosb30BaHUEM DNIEKTPOHHOIO
CpeAcTBa Natexa nytem oTpaxkeHua uHpopmaummn ob onepaunm B MnaTerkHOM KabuHeTe ana cootseTcTByrOWEeN KapTbl KNMeHTa
Ha caite http://pay.mycard.ru HesameanUTEeNbHO NOC/E ee coBepleHna. MomeHTom ucnonHeHns PHKO ykasaHHoM 06sa3aHHOCTH
ABNAETCA BPEMA U AaTa OTparKeHus MHpopmauum o6 onepauun Ha caite http://pay.mycard.ru, He3aBMCMMO OT BpeMeHU U paKTa
npocMoTpa 3Toi MHbopmaLumn KnmeHTom.

Mo otgenbHbim onepauuam Knventa PHKO Bnpase pononHuTeNnbHO MHbOPMMpoBaTb KaveHTa nytem HanpaBneHuA
KOPOTKOrO TEKCTOBOro coobuieHnsa (sms-cooblieHuns) o Takoi onepauumn no KoHTakTHOMy Homepy TesnedoHa. Sms-coobueHun
MOTyT 6blTb Hanpas/ieHbl KAWEHTY B TpaHCAUTEPALMU NATUHCKUMKU CUMBONAMU. Ecam KNMEHT He MOMKeT npoumnTaTb Takoe sms-
coobuieHne B TpaHC/AMTEpaLUKN, PEKOMEHAYETCA Noc/ie ero nosyvyeHMa 03HAKOMWUTLCA C NMepeyHem COBEepLUEHHbIX onepauui Ha
caitte http://pay.mycard.ru.

KnveHT noatsepkAaeT, YTO NpPU3HAeT TaKoM cnocob6 MHOOPMMPOBAHMA Haa/lexawmm U aocTatoyHbiM. PHKO He
npeaocTaBAAET YCAYrK CBA3U U He HeceT OTBETCTBEHHOCTb 3a KauecTBO CBA3W B CAyyasx, Korga nepegada Hoopmaumm KnveHty
6blna HEBO3MOXKHA NO HesasucAlwmMMm oT PHKO npuynHam, B TOM yncie No BUHE OnepaTopoB CBA3M, NpoBaigepos, KaneHTta nam
TPETbUX NNLL.
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5.7. PHKO nopareepxpaaeT ucnosHeHue Pacnopsa)eHuit o Bo3Bpate octatka IAC nytem npepoctasneHua OTtyera B
cooTsetcTBum ¢ MNpasunamu Cepsuca «MHTepHeT naaTexun».

5.8. PHKO, no nucbmeHHOomy 3asBneHuto KnveHTa BblgaeT (AMbo no yKasaHuio KaneHTa HanpasaseT Mo4vToBbIM
OTNpaBAeHMEM MO afpecy MecTa perncrpauumn/mecta Kutenbctea Mbo B Buae E-mail-cooblieHnit no agpecam 371eKTPOHHOM
noytbl, MHGOpPMaUMA O KOTopbiXx bblna npepoctaBneHa KaveHTom PHKO), 3aBepeHHyt0 CnpaBKy, OTpakalollylo ceBefeHua 06
onepaumax B DNeKTPOHHOM Kowesibke KnneHra.

KNMEHT Bblpa)kaeT cBOe cor/iiacle Ha NojydeHne yBeAOM/EHMI/CNpaBoK YKasaHHbIMK crnocobamm, 0CO3HaBas, YTo Takue
KaHanbl Nnepegayn MHbopmaLmmn He Bcerga ABAATCA 6€30NacHbIMKM, U COTNalLAeTcAa HeCTU BCE PUCKM, CBA3AHHbIE C BO3MOMHbIM
HapyweHnem KOHOWAEHLMANbHOCTW, BO3HWUKAIOWME BCNEACTBUE UCMONb30BAaHUA TaKMX KaHANOB nepefayn MHbopmauuun, B TOM
ynucne cBA3aHHbIe C BO3MOMXKHbIM NoslydyeHnem MHGopmMaLmMm o nepeBoae TPETbUM ULLOM.

5.9. B cnyyae Bo3BpaTa AeHEXKHbIX CPEACTB B DNIEKTPOHHbBIN Kowwenek KaneHTa npu ocnapyMeBaHMm onepauumn, CoBepLUeHHOM
C MCNO/Ab30BaHMEM DNIEKTPOHHOro cpeactsa nniaterka, PHKO yeBennumsaet OcTtaToK 3C Ha CymMy OCMOPEHHOM MOJHOCTbIO MU
YyacTMYHO onepaunn. Ecam ocnopeHHan onepauyua 6bina coBepleHa B MHOCTpaHHoW BantoTe, PHKO yeBennumeaet Octatok 4C Ha
CYMMY, PacCYMTaHHYK Ha OCHOBaHMM PacyeTHbIX AOKYMeHTOB no Kypcy baHka Poccum Ha geHb ymeHbleHua Octatka 34C no
PacueTHOMy lOKYMEHTY ocnapuBaemoi onepaumm.

6. KoHTponb onepauuii co ctopoHbl PHKO.

6.1. PHKO BnpaBe NpuvOCTaHOBUTb WM NPEKPaTUTb BO3MOMXKHOCTb COBepLeHNs KAaneHTom onepauuii ¢ UCNosb30BaHUEM
DNIeKTPOHHOrO CpeacTBa NaaTe)a (Janee no TeKcTy — 6N0KMPOBaTb DNEKTPOHHOE CPEeACTBO MaaTe)ka) W/MAM OoTKasaTbca OT
ncnosHeHma PacnopsaxkeHma o Bo3sparte Octatka 3C B cneytowmx cayvasx:

6.1.1. B cnyyae BO3HWMKHOBEHWA MOAO3PEHUI, YTO OMepaLumn ocyLLecTBAAOTCA KaMeHToOM c HapyleHuem TpeboBaHMi
3aKoHopaTenbcTBa PO, TpeboBaHMI 6e30NacHOCTU NPY COBEPLUEHUN OMNepaLymii, YTO onepaumm HecyT penyTaumoHHbIe PUCKKU A
PHKO;

6.1.2. eciv y PHKO BO3HMKAOT Nogo3peHus B Tom, yto IC MCnonb3yroTca B Lensx feranmsauumn (OTMbIBaHUA) 40X040B,
NoJIly4YeHHbIX NPeCTynHbIM NyTeM, UHAHCMPOBAHUA TEPPOPM3MA, OCYLLLECTBIEHUA NPeANnPUHNUMATE/IbCKOM AeATEeNbHOCTH;

6.1.3. B cnyyae nonyyeHma PHKO nHpopmaumm o BO3MOXKHOM HEMPABOMEPHOM MCMNONb30BaHUN DIEKTPOHHOIO CpeacTBa
nnaTexa;

6.1.4. B cnyyae nonyvyeHma PHKO OT npaBOOXpaHWUTENbHbIX MAW WHbIX KOMMETEHTHbIX rOCYAapPCTBEHHbLIX OPraHoB
MHPOPMaLMKN O HENPABOMEPHOM MCMO/b30BAHWUM DNEKTPOHHOIO CpeAcTBa NjaTexa, B TOm yucae BbiasaeHna PHKO onepauuid,
COBEPLUEHHbIX C WCMO/Mb30BaHMEM IDNEKTPOHHOIO CPeACTBa NJaTeXa, COAEepKaliMx MNPU3HAKM COMHUTENIbHbIX onepauuin B
COOTBETCTBUU C AlOKyMeHTamu baHka Poccun;

6.1.5. B cnyyae HapyweHus KnveHTtom ycnosuii [oroBopa uau npegoctasneHna PHKO HepocToBepHoW MHbopmauum (B
TOM uYncne MHpopmaumm ans ceasm ¢ KameHtom) B pamkax Jorosopa;

6.1.6. B cnyyae BbifiBNeHWUA GaKTOB UCMNONb30BaHMA INEKTPOHHOIO CPeACcTBa naatexa He KnneHTom, nnbo B cnyyae, Korga
Ha KapTe KAneHTa nognucei Ha nonoce Ans noanucy 6osee oaAHOM UAM UX HeT Boob e, Mbo nonoca Ans NoANUCK NOBPEKAEHA U
noga Hew npocmatpmsaetca cnoso VOID (HeaelicTBuTeNbHA);

6.1.7. B cnyyae ecnm PIN-kog KapTbl KnneHTa 6bin HesepHo BBegeH 3 (Tpu) pasa noapaa;

6.1.8. B cnyyae BbiABneHua PHKO Bo3BpaTa cpeactB B INEKTPOHHbIM Kowenek oT TCM MasterCard, He cBf3aHHbIX C
npoBeAeHHbIMK paHee onepauMammn, 1Mb6o B cymme, NpeBbialoWwei paHee NpoBeAeHHbIe onepauun ¢ Mcnonb3oaHnem KapTbl
KnneHTa B Takmx TCM MasterCard;

6.1.9. B cnyyae Bo3HMKHOBeHMA Y PHKO noaospeHuit am BbiBAEHWMM MONbITOK HAMEPEHHOTO COBepLIeHUs onepauuii B
cymme, npesblwatoweint OctaTtok 3C.

6.2. PHKO He HeceT OTBETCTBEHHOCTM M He Bo3MmelaeT KameHTy yObITKWU, CBA3aHHble C 6NOKMPOBKOW DNEKTPOHHOro
cpeacTBa NnaTexa B COOTBETCTBUM € HacToAWwMM [loroBopom.

6.3. lo momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 3a onepauuu, coseplueHHble ¢ Octatkom 3C.

6.4. MIHPOpMaUMIoO O BO3MOXKHOCTU, NOPAAKE U CPOKAX OTMEHbI BJOKMPOBKM INEKTPOHHOTO cpeacTBa naatexa KnueHty
HeobXoANMO YTOUHATL B UHOPMaLMOHHOM LieHTpe.

6.5. B uensax peanusaumm npasa, ycTaHoBAeHHoro n.6.1, PHKO 6n10KuMpyeT INneKTpoHHOEe CpeacTBO MaTeXa, O Yem
ysegomnsaetr KnveHta B TedyeHne 1 (OgHoro) Pabouero gHa nocne 610KMPOBKM NyTem HanpasneHua no KoHTakTHOMY Homepy
TenedoHa sms-coobLeHnA cneaytollero cogepkaHusn: «Bawa Kkapta 3abnokuposaHa (n.6.5. OdepTsl). Ten ans cnpasok: 8-495-64-
33-200».

HecmoTps Ha 1o, 4To PHKO npuHuMMaeT Ha ceba 06:a3aTeNbCTBO NPOABAATL PA3yMHYIO TILATENbHOCTb NPU NPOBEPKE AAHHbIX
0 KnueHTte, npenocTaBasieMbix UM NPU 3aKAOYEHUN U UCNOAHEHUM HacToAwero Jorosopa, PHKO He Hecét oTBeTcTBEHHOCTL 3a
npegocrasneHe KAMeHTOM HeLoCTOBepHbIX CBedeHUi n/mnmn GanbcMduuMpoBaHHbIX JOKYMEHTOB, B TOM YMC/IE — 3NEKTPOHHbIX
NAaTeXHbIX AOKYMEHTOB, KOTOpble He 6biin BbiaBneHbl PHKO. B cnyyae Bo3HMKHOBeHMA y PHKO nopospeHuli B OTHOLWIEHUMU
MOAJ/IMHHOCTM [OKYMEHTOB /UK [OCTOBEPHOCTU CBEAEHMIM, NpegocTasieHHbIx Knnentom, PHKO Bnpase ocywecTsasaTb NpoBepKy
YKa3aHHbIX CBeAEHM/A0KyMeHTOB B Lensx obecneyeHmn 6e3onacHoCTM coBepluaembix KameHtamu onepauuii. B tom ymcne PHKO
Bnpase N03BOHWTb N0 KOHTAaKTHOMY HOMepy TenedpoHa Ans NPOBEPKM A0CTOBEPHOCTU COOBLLEHHbIX KnneHTom cBeseHnit. B cnyyae
NoATBEPXKAEHMA pe3y/ibTaTamMu NpPoBepKn HapyweHusa KnveHtom ycnosuii Jorosopa, PHKO 610KMpyeT INeKTpoHHOe CpeacTso
nnaTexa, o Yem PHKO yBegomnset KnneHta B TeyeHune 1 (OgHoro) Pabouero AHA nocne 6J10KMPOBKM NyTEM HanpaBAEHWUA SmMs-
coobLeHnsA Ha KoHTaKTHbIN Homep TenedoHa.

6.6. KAneHT cornaceH ¢ Tem, 4To B c/ydae owmnboyYHoro nsmeHeHuns PHKO Octatka 3/C, Bbi3BaHHOTO cboem nporpammHo-
annapaTHbIx cpeacts PHKO uan MexayHapoaHol nnaTexkHoi cuctembl MasterCard Worldwide, PHKO cosepuwaeT Heobxogumyto
KOPPEKTUPYIoLLYtO onepauuio 6e3 npeaBapuTesibHOrO yBeAOMNEHUA M pacnopsxeHusa KnveHTa.

6.7. KnmeHT yBegomneH O TOM, 4YTO OMepauuu C MCNOJb30BaHWEM INEeKTPOHHOrO CpeacTBa njatea MoryT ObiTb
NPUYOCTAHOBNEHBI B NOPAAKE U CAYyYaAX, KOTOPbIE aHANOTMYHbI MOPAAKY U CNy4asam NPUOCTAHOBAEHMA onepaunii no 6aHKOBCKOMY
cyeTy, KOoTopble NpeaycMOTPEHbI 3aKOHoAaTeNbCTBOM Poccuiickon PeaepaLmum; Npu NepeBoae 3N1EKTPOHHbIX AEHEXKHbIX CPeACTB C
MCNonb3oBaHNeM KapTbl KNMEHTa Ha OCTAaTOK 3/IEKTPOHHbIX AEHEXHbIX CPeACcTB MOXKET 6biTb 06paLLeHO B3biCKaHWE B COOTBETCTBUM
€ 3aKoHopaTenbcTBOoM Poccuiickont depepauuu.
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6.8. MNpun otmeHe onepauuii, coseplieHHbix Kanentom B8 TCM MasterCard, PHKO npu noao3peHun Ha MOLUEHHUYECKUI
XapaKTep onepauuu uav oBHapyKEHUU MPU3HaAKOB OWMOOYHOM onepauuu, BnpaBe 3abJOKMPOBATb BO3PALLEHHYD CYMMY A1
coBepuweHusa ntobbix onepaumii Ha 30 (TpuauaTb) KaneHZAPHbIX AHeEN C AaTbl ee BO3BpPaTa B IJ/IEKTPOHHBIN KOLIENEK.
PaccmoTpeHne BOMpoca O COKpalLeHUM YKasaHHOro cpoka npowussoautca PHKO no obpauweHuto KnumeHta B MHAMBMAYaNbHOM
nopaake. Mpu oTmeHe onepauumn Bos3spata cymma OctaTka 3/]C aBTOMaTUYECKM YyMeHbLuaeTcA.

6.9. Npu onepaunsax BO3BPaTa AEHEKHbIX CpeacTs, coBeplueHHbix KnneHtom B TCMN MasterCard, PHKO ysennumsaet cymmy
OctaTtka 3/C, uTo He TpebyeT co cTOpOHbI KrMeHTa AONOAHUTENBHOTO pacnopaKeHus. Mpu NpeBbileHn MaKCUMaabHOro pasmepa
Ocratka 3/[C B cnyyae Bo3BpaTa PHKO BnpaBe 3a4ncanTb CymMy BO3BpaTa B INEKTPOHHbIN Kowenek ana ysenndenuna Octatka 34C
nocne ycTpaHeHWA TaKoro NPeBbIWEHNA AW NePeYncanTb CyMMy BO3BpaTa No MUCbMEHHOMY 3anaBsieHuto KnnmeHTa no 6aHKOBCKMM
pekBusnTam KnueHta. Mpu ogHOBPEMEHHOM YCTPAHEHUW NpPeBbIWEHUA U OPOPMIEHUN YKA3aHHOTO 3aABNEHMA MNpuopuTeT
oTaaetca ysenmdenuto Octatka IAC. B atom cnyyae 3asBneHue KaveHTa O MNepevymcieHMM Cymmbl BO3BpaTa ocTaeTcs 6es
NCMNONHEHUA.

7. MpaBa u 06s3aHHOCTU KnuneHTa.

7.1. KnueHt Bnpase:

7.1.1. Hanpasnate B PHKO pacnopsaxeHua o coBeplieHun onepauuit ¢ Octatkom SC, y4TeHHbIM B INEKTPOHHOM
Kollenbke, cooTseTcTByOWemM KapTe KaneHTa ¢ HeucteKwum Cpokom penctBuAa KapTbl KAMEHTa, Ha YCNOBMAX HACTOALLErO
[Jorosopa v B COOTBETCTBUM C AeNCTBYHOLMM 3aKOHOAATENbCTBOM.

7.1.2. Hanpasnate PHKO nucbmeHHbI 3anpoc O npeaoctaBneHnn uHpopmaumm o6 onepauumax, COBEPLUEHHbIX B
D/IeKTPOHHOM KOLUEesbKe.

7.1.3. 3ameHnTb KapTy K/AMEHTa C UCTEKIUMM CPOKOM AeNCTBUA/yTpadeHHY0/NoBpeXAeHHYI0 Ha HOBYIO KapTy KiueHTa,
obpatuBwmch K PaboTHMKY AreHTa U NpeaoCcTaBMB AOKYMEHTbl U MHPOpMauuio, npeaycmoTpeHHble n.3.2.3 [loroBopa, PaboTHMKY
AreHTa No mMecTy XuTtenbctea/npebbiBaHna/HaxoKaeHUA KaveHTa.

7.1.4. 3ameHUTb HoOMep MObUNbHOrO TenedoHa, N0 KOTOPOMY MMEETCA BO3MOMKHOCTb OTMPaBKM Ha KOPOTKME HOMepa U
Nosly4YeHUs KOPOTKUX TEKCTOBbIX COOOLLEHMI (Sms-coobuieHuit), ncnonb3yembli KAnMeHTOM B cayyasx, NpeasycMOTPEHHbIX
HacToAlwmMM [JoroBopom, 06paTuBLIMCh B MHGOPMALMOHHBIN LIEeHTP C ucnosb3oBaHnem Kogosoro cioBsa.

7.1.5. B cnyyae, ecnv KAneHT og4HOBPEMEHHO HEe MOXKET MUCNo/ib30BaTb KOHTaKTHbIM HoOMep TenedoHa 1 yTpatun Kogosoe
cnoBo, KnmeHT ponkeH 3abn10KMpoBaTb NOTEPAHHYO KapTy, obpatuslumnce B MHOOPMALMOHHLIN LEeHTP, C YKazaHuem dpamuanm,
MMeHW, OTYeCTBa, PEKBU3NTOB Nacnoprta, AaTthl U mecTa poxaeHua KnaneHTta. BAOKMPOBKa D/IEKTPOHHOrO cpeactsa nJatexa
coBepLuaetca PHKO B gaHHOM cnyyae 6e3 BO3MOXKHOCTU ero AasibHenwein pa3b1o0KMpPoBKU.

Mocne 610OKMPOBKM noTepsAHHOM KapTbl KAveHTa KaveHT BnpaBe noayunTb HOBYl KapTy KAvMeHTa B nopsfke,
npegycmoTpeHHoOM pasaenom 3 [lorosopa, U HanpaBUTb NMMCbMEHHOE 3asAB/eHue, nognuck KnveHTa nog KOTOpbIM yaoCTOBEPEHA
HoTapuanbHo, 8 PHKO no nouytoBomy aapecy, nmbo nepenatb B8 PHKO uepe3 AreHTa nognucaHHoe KAMEHTOM NUCbMeHHoe
3anaBneHne o nepeHoce OctaTka SAC M3 3TOro DNEKTPOHHOrO KOLWesbKa B APYrol INEKTPOHHbIM Kowenek. K 3asBneHuto
npunaratoTca Konua nacnopta KaveHTta. KnveHT moxeT opopmuTb Takoe NMcbMeHHoe 3aasneHne B TOA, eciv B COOTBETCTBYHOLLEN
Touke o0bcnykMBaHMA AreHTa UMeeTCs TeXHUYECKan M OrPaHN3aLMOHHaA BO3MOXHOCTb Npuema U nepegaym 3aasneHuii KnmeHra 8
PHKO. KnneHT cornaceH, 4to B Lensx UCKAYEHNA MOLWEHHUYECKMX AeUCTBUIA CO CTOPOHbI TpeTbux nl, PHKO Bnpase ocywecTButb
nepeHoc Octatka /1C B TeueHume 30 (TpMALATN) AHEN C AaTbl NONYYEHMA COOTBETCTBYIOLLErO MMCbMEHHOIO 3aAB/EeHUSA.

7.1.6. Monyyatb B UHPOPMaUMOHHOM LeHTpe MHbOopMaumto o pasmepe OctaTka IC Ha MomeHT obpaleHua. MonyyeHune
AaHHOWM MHPOPMaLMKM BO3MOXKHO Npu yKazaHuu KnneHtom Kogosoro cnosa.

7.1.7. B cnyyae obHapykeHWa ¢aKTa u3nvwHero ymeHbweHua Octatka 3C B pesynbrate onnatbl KnneHTom TOBapa
(paboTbl, ycnyru) 8 TCIM MasterCard n/wam B cnyyae Bo3epata KaneHTom ToBapa, ONAauyeHHOro C UCNoAb3oBaHNEM KapTbl KAMEHT],
KnueHT BnpaBe obpaTutbca HenocpencTBeHHo B TCM MasterCard gna oTMeHbl onepauuu no onsiate (M BO3BpaTa [AeHEXHbIX
CPeACTB) NPU YCN0BUU, YTO OBpaLLeHne OCYLLLECTBAAETCA B TOT Ke AeHb, Koraa bbina coBepLueHa onepauus, Nogaexallas oTMeHe.

7.1.8. B noboe Bpema 6/10KMpoBaTb INEKTPOHHOE CPEeACcTBO MnaTexka B nopagke, npedycmoTpeHHom n.7.1.5 n n.7.2.8.
Lorosopa.

7.1.9. NopasaTb 3aABNEHNA U MPETEH3MM B pamKax HacToAwero [loroBopa B nopagkKe, yctaHoBaeHHOM [loroBopom.

7.2. Knnent obasan:

7.2.1. Jo nonyyeHua KapTbl KAMEHTa BHMMATENbHO O3HAaKOMMUTbLCA C ycnosuamM [loroBopa, BKAtovaa «[lpasuna
ncnonbsoBaHua KapTbl KanMeHTa u pabotbl B CepBuce «MHTepHeT Mnatexxkm»» n Tapudbl M ToNbKO Npu 6e3ycnoBHOM cornacuu co
BCeMu ycnosuamu [forosopa M Tapudamu cosepwuTb AeNCTBUA, YKasaHHble B pasgene 3 [loroBopa, HanpaBieHHble Ha
npucoeauHeHne K ycnosmam Jlorosopa. B Tom uncne KnmeHT cornaceH ¢ tem, 4to KapTta KAneHTa COAEPMKUT MarHMTHYIO Nosocy, B
cBA3K C YeM KNMEHT HeceT PUCKM HACTYN/IeHWA BO3MOMKHbIX MOCNeACTBUIA, CBA3AHHbIX C UCMO/b3YeMOW TEXHOOTUEN, KoTopble
MOFYyT BO3HWKHYTb B pe3y/nbTaTe AENCTBUIA TPeTbUX /UL, (B TOM 4YMCie HenpaBOMEPHbIX AENCTBUWA TPEeTbUX /UL, BbI3BAHHbIX
HeHagnexawmum cobnogeHnem KnneHTom nopsagka Mcnonb3oBaHua KapTtbl KnneHTa). Ecinm KaveHT He cornaceH ¢ Kakum-nnbo ms
ycnosuin [loroBopa, oH 06A3yeTca BO3aep:KaTbCA OT 3akNtoveHna [lorosopa. PakT nonydeHna KnmeHtom KapTbl KinMeHTa B nopaakKe,
npefycmoTpeHHOM pasgenom 3 [lorosopa, 03HayaeT nosiHoe u besycnosHoe cornacue KnueHta co Bcemu ycnosmamu [lorosopa.

7.2.2. Onnauusatb ycnyrn PHKO B cooTtseTcTBuUM € TapudHbiM naaHom NeM®O-2. Cymma KomuccmoHHoro cbopa B Lensax
onnatbl Knuentom ycnyr PHKO yaep»kusaetca PHKO 13 cymmbl Octatka 34C ogHoBpemeHHO ¢ ncnonHeHmem PHKO PacnopskeHua
o Bo3Bpate octatka I/C nnbo PacyeTHoro fokymeHTa. Ecnn Tapudamum npegycmoTpeHa komucema 3a opopmieHne anmbo Bblagady
KapTbl KMeHTa — onaaTta ykasaHHOM Komuccum ocylectenaetca KnneHTom npu nonydeHnn KapTbl KaveHTa.

7.2.3. NMpepocTtasnate B PHKO poctoBepHble cBeAeHWMA WM OOKYMEHTbl, HeObxoAMMble B COOTBETCTBMM C YC/IOBUMAMM
[JoroBopa Ana ero 3akNo4YeHUA U UcnosHeHus. B ciyyae npegoctasneHns KaveHTom HefoCTOBEpHOW MHbOpMaLMK (B TOM uncne
[OKYMEHTOB, COAeprKallMX HeLOCTOBEpPHble CBeAeHUsA), KIMEHT caMOCTOATEIbHO U B MOJIHOM O6beme HEeceT PUCK HACTymnaeHus
NtobbIX HEraTUBHbIX NOCNEACTBUI NPEAOCTaBNAEHNA TaKol MHGOPMaLMK (JOKYMEHTOB).

7.2.4. MpuHMmaTb Mepbl No obecneyeHnto coxpaHHOCTM KapTbl KANeHTa U ee peKBU3UTOB, KOHTaKTHOTro Homepa TenedpoHa
n SIM-KapTbl, @ TaKXKe MpeaoTBPaALLEHUIO WX HEMPaBOMEPHOro MCMO/b30BaHUA, B TOM u4ucie cobnoaaTb peKoMeHZauuwu,
npesfycMoTpeHHble «MpaBuaamm Mcnonb3oBaHua KapTbl KAMeHTa n pabotbl B Cepauce «MHTepHET MaaTexmn» ».



He nepegasaTtb HM MOA KakMm npeanorom KapTty KaneHTa/LaHHble, HaHeceHHble Ha KapTy KaveHTa, He pasrnawatb PIN-
koa, Kopgosoe cnoso, Maponb, Pa3oBbiit cekpeTHbI Naponb, Koabl noaTsepxaeHUs, a Takxke nHbopmaumio o Peksuautax Kaptbl
KNMEHTa, 3a uckaodeHrem EAN KapTbl K1vMeHTa B LeNAX COBEPLUEHUA onepaLum NepeBosa AeHEXHbIX CPeAcTB C UCMO/b30BaHUEM
pekBu3nToB KapTbl KAMeHTa, Apyrum anuam. He xpaHuTte PIN-Kog, pagom ¢ KapTolt KivMeHTa 1 He 3anucbiBaTb Ha KapTe KnneHTa.

KNveHT noATBepKA4aeT, YTo A0CTyn K KOHTaKTHOMY HOomepy TesnedoHa, a TaKKe COOTBETCTBYOLWEN Takomy Homepy SIM-
KapTe, UMeeT TONbKO KnneHT, mobunbHbili TenedoH, KoHTaKTHbIM Homep TenedoHa M SIM-KapTa He MCNOoAb3yloTcA TPEeTbMMM
Muamu.

B cnyyae HeBbINOMHEHUA YKa3aHHOW 06s3aHHOCTU KAMEHT npuHMMaeT Ha ceba pUCK YObITKOB M MHbIX HEBNAronpUATHbLIX
nocneacTBuii B pesyibTaTe HECAaHKLMOHMPOBAHHOIO AOCTYMNa TPeTbMX UL, K KapTe KAneHTa, ee pekBu3ntam, KOHTaKTHOMY HOmepy
TenedoHa.

7.2.5. Ucnonb3osatb OctaToK IC, DNEeKTPOHHbIN KoleneK, DNeKTPOHHOEe CPeACTBO NiaTeXa B COOTBETCTBUM C YCIOBUAMM
[Jorosopa B pamKax AeWCTBYIOLLEro 3aKOHOAATeNbCTBaA.

7.2.6. B cnyyae M3MeEHEHWs CBOUX PEKBU3UTOB (MmacrnopTHble AaHHble, ®UO, KoHTakTHOro Homepa TenedoHa), -
nHbopmuposatb 06 aTom PHKO nytem HanpasneHua no noytoBomy agpecy PHKO nucbmeHHoro 3anasnenHus, nognuce KaveHTa nog
KOTOPbIM, YAOCTOBEPEHA HOTApMaNibHO M Konuu nacnopta KnueHTa, 1Mbo nytem ohpopmaeHUA COOTBETCTBYIOLLEINO MUCbMEHHOro
3aaBneHna B TOA (ecnm B cooTseTcTByloweld Touke o6CAyXMBaHMA AreHTa MMeeTcs TexHMYecKas W opraHuM3aumoHHas
BO3MOXHOCTb Nprema 1 nepegauv 3assneHunit Knnenta 8 PHKO); B cnyyae nameHeHua KOHTAKTHOro Homepa tenedoHa — nytem
obpauweHna B IHPOPMaULMOHHBIN LLEeHTp, C yKasaHnem KogoBoro cnoBa, B TedyeHue 5 (MaTn) paboumx AHEN C MOMEHTa M3MEHEHMA
COOTBETCTBYOWMX PEKBM3UTOB. [Jo MmOoMeHTa npeaoctaBneHns KnveHntom B PHKO uHdopmaumm o6 M3MeHEeHHbIX pPeKBU3UTaX,
KnneHT camocToATenbHO M B NONHOM 06beme HeceT OTBETCTBEHHOCTb 33 BCe onepauuu, coseplueHHble ¢ Octatkom 34C UHbIMK
Muamu ¢ Begoma mnun b6es Begoma KnveHta, KAMEHT camMoOCTOATENIbHO M B MOSHOM Oo6beme HeceT PUCK HAcTynaeHus Nobbix
HeraTMBHbIX nocneactsmii. PHKO Bnpase B nt06oit MOMEHT 3anpocuTb y KnmeHTta, a KnueHT o06dA3aH npepoctasutb PHKO
aKTyaNbHble AOKYMEHTbI, NOATBEPKAAtoLME CBeAEHUA/U3MEHEHNEe CBeAeHMU I, coobLeHHbIX PHKO npu 3akntoueHnmn [orosopa.

7.2.7. HesameanmtenbHo o6patutbca B MHOOPMaLMOHHBINA LEHTp Ans noayyeHusa Hosoro PIN-kopa/Komosoro cnosa — 8
c/lyyae yTpathbl Uan Komnpometaumm PIN-koga/Kogosoro cnosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMETaLMU DNEKTPOHHOTO CPEACTBA MNJiaTe)ka, WMCMOAb30BaHUA DNEKTPOHHOrO CpeacTea
nnateka 6e3 cornacua KaveHTa, a TakKe NPW HAaAWYMKU NOJO03PEHUN B BO3MOMKHOCTM OCYLLECTBEHUA HECAaHKLMOHWPOBAHHOTO
MCNONb30BaHWA DNEKTPOHHOTO CpeAcTBa MNJaTea He3aMea/MTeNbHO OTNPaBUTb Sms-coobuieHne ¢ KOHTaKTHOro Homepa
TenepoHa, Ha Homep 1500 c TeKcTom «BAOKMPOBKa» (BO3MOMHO TaKkxke: «bnokupoBKa», «blockirovka», «blokirovka»,
«Blockirovka», «Blokirovka»).

PHKO nogteep:kaaeT 610KMPOBKY HanpaBieHMeM COOTBETCTBYIOLLEro Sms-coobLeHnA Ha KOHTaKTHbIM Homep TenedoHa.

[lo MOMeHTa nonyyeHmsa cooTBeTCTBYIOLLEro sms-coobueHma PHKO He HeceT OTBETCTBEHHOCTU 3a OnepaLLmMn, COBEpLUEHHbIE
¢ Octatkom 3C UHbIMU IMLLAaMK € BeZoMa unn 6e3 Begoma KnneHTa.

7.2.9. CamocCTOATE/IbHO 3HAKOMMUTLCA C M3MEHEHUAMM ycnoBuin [lorosopa, BHocumbimu PHKO B cootsetctBum ¢ n. 10.2
[Jorosopa, nsmeHeHuamun Tapuoos. Ecnm KnveHT He cornaceH ¢ Kakum-nnbo U3 M3MeHeHHbIX ycnosuii Jorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHus onepaumin ¢ Octatkom IAC 1 pacToprHyTb Jorosop.

7.2.10. Boinnatnte PHKO cymmy 0653aTe€NbCTB, BO3HMKLLIMX B COOTBETCTBMM C N.5.2.1.4 [loroBopa B cpok 30 (TpnauaTtb) aHewn
C [aTbl BO3HWKHOBEHWA 33J0/KEHHOCTU. MHPOPMMPOBaHWE O BO3HWKHOBEHUW 33a[0/KEHHOCTU MPOM3BOAUTCA NyTEM
HanpasieHUA sms-yBegoMIeHNA Ha KOHTAKTHbIN Homep TenedoHa.

7.2.11. icnonb3oBaTb dNEKTPOHHOE CPeACTBO NaaTexa B COOTBETCTBMM € [loroBopom u «lpaBunamm ncnonb3oaHuna Kaptbl
KAneHTa n pabotbl B Cepauce «MHTepHeT MaaTexm»».

7.2.12. MpocTaBuTb NIMYHYIO Nognuck Ha KapTte KaneHTa.

7.2.13. CamocToATeNIbHO 0becneunBaTb NoaaepKKY GYHKUMM SMS-COOBLLEHNI Ha cBOeM MOBUIbHOM TenedoHe.

7.2.14. NInyHo obpawatbea B TCM MasterCard i Bo3BpaTta AeHEXHbIX CPEeACTB B C/lyyae BO3BpaTa MM TOBapoB/0TKasa oT
YCAYr, OnnaYyeHHbIX ¢ ucnosib3osaHvem KapTbl. CPOK BO3BpaTa AEHEXHbIX CPeacTB B JNEKTPOHHbIN KOleneK 3aBUCUT OT CpoKa
06paboTku Takoro Bo3BpaTta TCIM MasterCard 1 ob6cnykusatowero ero 6aHka u He 3asucut ot PHKO.

8. MpaBa u 06a3aHHOoCcTU PHKO.

8.1. PHKO o6sa3aHa:

8.1.1. OT cBOEro MMeHu, Ho 3a cyeT KnuneHTa, B npegenax Octatka IAC (3a BblveTom KomuccnoHHOro cbopa) 1 Ha ycnosuax
HacToAwero [loroBopa UCNoaHATL PacnopsaxeHua o Bo3BpaTe octatka /[C.

8.1.2. BoiaaTtb KapTy KnmeHTa, oTpaxkaTb onepaumm ¢ 34C n Octatok 3C B INeKTPOHHOM Kollenbke KaneHTa.

8.1.3. ObecneunBatb KOHOUAEHLMANBHOCT MHPOPMaLUK, cTaswel n3sectHoli PHKO npu ncnonHeHwun obA3aTenbcTs no
[JoroBopy, 3a UCKNOYEHMEM C/ly4YaeB, NPeayCMOTPEHHbIX A4OroBOpOM U 3akoHogaTenbctBom PP. PHKO He HeceT oTBETCTBEHHOCTb
3a HapyLweHne KoHOUAEHLMANbHOCTU MHDOPMALMUN BCNEACTBME BUHOBHbIX AEUCTBUI TPETbUX UL,

8.1.4. Mo nucbmeHHoMy 3anpocy KnveHTa noarotoBUTb M HanpasuTb MHObOPMaLMio 06 onepaumax, COBepLUEHHbIX
KnneHtom ¢ Octatkom 3C, nytem nepefayun JOKYMeHTa Ha BymaxkHOm HocuTene «MHbopmaLlmsa nNo onepaumam B NEKTPOHHOM
KoLwenbKke» AN oTnpaBKu KAMeHTy NoyToBbiM OTnpasieHnem nnbo no ykasaHuio KaneHTa nytem oTnpaBKM AOKYMeHTa B Buae E-
mail coobweHnsa no aapecy 3NEKTPOHHOM NoyTbl, MHOPMaLMA O KoTopom bbina npesoctasneHa KnneHtom PHKO. C momeHTa
nepefayv NoYTOBOM OPraHM3aLMM YKa3aHHOIO JOKYMEHTa UAM C MOMEHTA OTNPaBKW AOKyMeHTa B Buae E-mail coobweHua PHKO
CYMTAETCA UCMONHMBLLEN CBOKO 0BA3aHHOCTb MO NPeaoCcTaBaeHnio MHGOPMALMM U OTBETCTBEHHOCTM 33 ero A0CTaBKy KaneHTy He
HeceT. 3anpoc MNOA/IEXUT UCMONHEHUIO B TedeHWe 5 (nATu) paboumx AHel ¢ momeHTa nonydeHus PHKO cooTseTtcTBytoLLero
3aAB/IeHMA M NpKU ycnosum goctatodHocT Octatka 3C ans onnaTtbl KommccMoHHoro cbopa.

8.1.5. HemeaneHHO 610KMPOBaTL INEKTPOHHOE CPeacTBO Niatexka nocse NojydyeHUs Sms-COoObLLeHUA B COOTBETCTBUM C
n.7.2.8 forosopa. C momeHTa nonyvyeHna PHKO Takoro coobueHuns KAMeHT He HeceT OTBETCTBEHHOCTM 33 ONepauun, COBEpLUEHHbIe
¢ Ocrtatkom 3/[C.

8.2. PHKO Bnpase:



8.2.1. MNpwuoctaHoBUTb paboTy CBOMX MPOrPaMMHbIX W/MAM annapaTHbIX CPEeACTB MPU OBHAPYXKEHWUM CYLLECTBEHHbIX
HeucnpasHocTel, ownboK M cboeB, a TaKkKe B LeNAx nposeseHus NpPodUNaKTUYEecKMx paboT M npepoTBpalleHua ciyyaes
HECaHKLMOHNPOBAHHOIrO AocTyna K pecypcam. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLWKME Yy KnneHTa B
CBA3M C TakKMM npuocTaHosneHmem. PHKO Tak»ke He HeceT OTBETCTBEHHOCTM 3a HeUcnosiHeHe b0 HeHag/exallee NCNoHeHne
cBOMX 06A3aTenbcT8 No [OroBopy, BbI3BAHHOE MPAMO WM KOCBEHHO HApylleHWAMM, aBapuamu, nepebosmu, cbosmmn B pabote
KaKUX-NMbo cpeacTs (YCTPOWCTB), CUCTEM CBA3M WM CMCTEMAMM NOAAYM I/EKTPOIHEPrMuM AnbO WMHbIMKM 0BCTOATENbCTBAMM,
HenoAKOHTpPonbHbimu PHKO.

8.2.2. OTKazatb KnneHTy B UCNoONHeHUW pacnopsxeHus KaveHTa B c/lyyae HEMnosHOTbl, HeA0CTaTOYHOCTU MHpOpMauuu,
cofeprKallenca B pacnopsaeHUM WAM YKas3aHWM B PACMOPANKEHWUWM HELOCTOBEPHbLIX CBEAEHWM, a TaKXKe €eCcAn BbINOJAHEHWe
pacnopsiXeHusa NPoTUBOPEYMT YCII0BMAM HacToaLlwero Jorosopa u/van geincTaytollemy 3akoHogaTtenscray PO.

8.2.3. bIoKMpOoBaTb INEKTPOHHbIE CPeACTBA MJIAaTeXa B CAy4anAX, NPeAyCMOTPEHHbIX HacToALMM [loroBopom.

8.2.4. CamocToATENBHO UAW C NpuBAeYeHMeM AreHTa nNyTém cbopa AaHHbIX 0 KiveHTe M nepedauu gaHHbix B PHKO
OCYLLECTBAATb MAEHTUOMKALMIO KaneHTa npu 3aknodeHun [orosopa/obcnyxuBaHum KnuveHTa, noatBep:kaeHue ¢dakTa paHee
npoBeAeHHON uAaeHTUOUKauuM KnaneHTa npu coseplieHMM KaveHTOM onepauuii ¢ MUCNONb30BaHUMEM 3/1EKTPOHHbIX CPeacTs
nnaTexa.

8.2.5. UameHATb aeitcTeytowme Tapudbl n/vam yctaHasameatb Hosble Tapuobl. Mpu M3MmeHeHMU aeincreyrowmx Tapudos
n/unu yctaHoeneHumn HoBbix Tapudos PHKO obasyeTca n3sectutb 06 aTom KnneHTa nytem pasmelleHus MHGOpMauuM Ha caite
rnko.ru. HoBble Tapudbl BCTyNakoT B CUAY C AaTbl, yKazaHHoi PHKO.

8.2.6. BHOCUTb mM3meHeHusa B [orosop, «[lpaBuia mMcnonb3oBaHusa KapTbl KaveHTa u paboTbl B Cepsuce «UMHTepHeT
Mnatexun»» B 0gHOCTOPOHHEM nopagke. MNpu nameHeHun pencteytolwmx «MpaBun mncnonb3oBaHua KapTbl KaveHTa u paboTbl B
Cepsuce «MHTepHeT Mnatexxm»», PHKO obasyeTca n3sectuTb 06 aTom KnneHTta nytem pasmeweHna nHpopmaumm Ha caiite rnko.ru.

8.2.7. B cny4yae BO3HMKHOBEHMA 3a40/IKEHHOCTM coracHo n.5.2.1.4 PHKO BnpaBe 3ab/10KMpOBaTb BO3MOXHOCTb
coBepLIeHMA pacxoaHblx onepaumii ¢ Octatkom 3C, A0 NOAHOTO UcnoNHeHUsA KaneHTom 06:a3aTenbCTB No HacToAwemy Jlorosopy.

8.2.8. OcywectBnaTb BUAEOHabAOAEHME UM OCylWecTBAATb TenedOoHHY 3anucb npu  obpaweHun KnuneHta B
NHbOPMaLMOHHBIN LEeHTP B Lenax obecnevyeHns 6€30NacHOCTM U Hag/eXKalllero KauyecTsa yc/yr, okasbiBaembix KNMEHTY, a Takke
MCNO/Ib30BaTb TaKMe AaHHble B Ka4ecTBe A0Ka3aTe/bCTB.

8.2.9. CamMoCTOATeNbHO YCTaHaBAMBATb Pa3/IMYHbIe IMMUTBI Ha CYMMbl MPOBOAMMbIX OMepaLmii ¢ ucnonb3osaHnem Cepsuca
«NHTepHeT MaaTtexun».

8.2.10. Hanpasnate KauveHTy  peknamHo-MHGOPMaLMOHHble coobweHuMa 06  ycayrax W MeponpuaTusAX,
oKasblBaemMbIx/nposoanmbix PHKO, myTem paccbinku sms-coobuieHnit Ha KoHTaKTHbIM Homep TenedoHa B mepuos LeWCTBuMA
[Jorosopa n nocne ero okoH4yaHus. Cornacve KnveHTa Ha nosydeHWe PeKNaMHO-UHPOPMALMOHHBIX COOBLLEHWUIA MOXKET BbiTb
0TO3BaHO nyTem HanpasneHusa B PHKO «MnatexHbiit LleHTp» (O0O0) cOOTBETCTBYIOLWLErO NMUCbMEHHOTO YBEAOM/IEHUA B NOPAAKE,
npegycmoTpeHHom n.9.3.

9. NopaaoK npeaAbABNEHUA U PACCMOTPEHUA NPETEH3UA.

9.1. Bce cnopsbl, BO3HUKatoLWMe 13 [JoroBopa UK B CBA3M C HUM, Pa3peLLatoTca CTOPOHaMM B AocyaebHOM nopaaKe nytem
HanpaBieHWA MNpeTeH3nn. B ciydyae HEBO3MOXKHOCTM YPEryiMpoBaHUA Cropa B NPeTeH3MOHHOM MOpAAKe, Cnop nepepaeTtca Ha
paccmoTpeHue B CyA B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOaTebcTBOM Poccuiickoi ®epepaumu.

9.2. KnueHT BnpaBe HanpaBute B PHKO 3asBneHne o6 ocnapuBaHMM onepauuu B COOTBETCTBUMM C NpaBMIaMU
MeayHapogHoi nnatexkHon cuctembl MasterCard Worldwide (ganee — 3asBneHve o6 ocnapusaHuM), NPUMOKMB KONUKU BCeX
[OKYMEHTOB, MOATBEPKAAOLLMX HENPABOMEPHOCTb CUCaHUA (MPU Hannymm). 3aasaeHne 06 ocnapmMBaHMM MOXKeT bBbITb NOAAHO Ha
caiite http://pay.mycard.ru unu noytoBbiM OTNpaBneHnem no noutosomy agpecy PHKO, a Takke ycTHO Yepe3 MHOOPMaLMOHHBIN
LlenTp. PHKO BnpaBe 3anpocuTb y KnnenTta, a KnneHt obasaH npepoctasutb PHKO gononHuTenbHble JOKYMEHTbl, Heobxogumble
ONA PaccMOTpeHUA 3aaBieHMA 06 ocnapuBaHuW. 3asBneHuMAa o6 ocnapuBaHWMM PACCMATPUBAIOTCA B CPOKW, YCTaHOB/IEHHble
Mpasunamu nnaTtexxHoi cuctemsbl MasterCard Worldwide.

9.3. WHble 3asBneHNA u npeteHsmm odopmaaoTca KnnMeHTom B MUCbMEHHOM dopme M MOryT 6biTb NofaHbl Ha caiiTe
http://pay.mycard.ru, yepes Touky obcnyxuBaHuA AreHTa (NpW HanuuuMM B COOTBETCTBYHOLLEN Touke 06CAYyKMBaHUA AreHTa
OpraHv3aLMOHHOMN Y TEXHUYECKOW BO3MOXKHOCTU NMpUema 1 nepeaayv 3anasneHuin u npeteHsmnii Knmenta 8 PHKO) 3a nckntoueHnem
3aABNEHNA 0 Pa3b/IOKMPOBKe, 3aABNEHUA O PEAAKTUPOBAHUN CBeAEeHUI 0 KnneHTe.

MpeTeH3MU TaKKe MOryT ObiTb HampassieHbl Ha caiTe www.rnko.ru yepes ¢opmy OOPaTHOM CBA3M WM MOYTOBLIM
oTnpaBAeHMem Ha nouTosblv agpec PHKO, ykasaHHbIi B Pasgene 13.

dopmbl 3asiBIEHUI 1 NPETEH3UI pasMeLLLEHbI Ha canTe www.rnko.ru.

B 3asBneHuwn, npeteH3nn KaneHtom fomKHO ObiTb yYKasaHo, Tpebyetca am KnaveHTy nonyydeHune ot PHKO mHdpopmauum o
pesynbTaTax pPacCMOTPeHUA 3asBNeHMA, NPeTeH3uWn (Zanee - OTBET) M B Kakoh ¢opme (MMCbMEHHOM WMAM ycTHoM). B cnyyae
OTCYTCTBUA TaKoro yKkasaHua, PHKO camocTtosTenbHO onpegenseT HeobxoAMMOoCTb HanpasneHua oteeta Knnenty n opmy otseTa.

3anBneHus, npeteHsun KnueHta moryT 6biTb mogaHbl Ha caite http://pay.mycard.ru nocne npoxoxaeHus npouesypbl
NaeHTnduMKaumm ¢ ncnonbsosaHnem JlorvHa, Mapons, B nopagke, yctaHoBAeHHOM MpaBuaammn ncnonb3osaHna KapTbl KAneHTa m
paboTbl B Cepsuce «MHTepHeT-MnaTexm».

MpeTeH3un, Hanpasnsemble KnneHtom B PHKO noYTOBbIM OTNpaBieHWEM, AOMKHbI [AOMNOJHUTENbHO COAEPKaTb
cOBCTBEHHOPYYHYIO NOAMNUCL K/AMEHTa, MOYTOBbIA ajpec [ANA OTBETa, KOMUM BTOPOWA M TpeTbell CTPaHULbl AOKYMEHTa,
npesbABNEHHOrO Npu 3akatodeHnmn [lorosopa uav usmeHeHHoro cornacHo n.7.2.6 jorosopa.

9.4. 3aABneHUA M NpeTeH3uu, nofaHHble B cooTBeTcTBMM C N.9.3 JloroBopa, paccmatpuatotca PHKO B TeueHne 30
(TPMauaTn) aHel co gHA nonyyeHus, 6o B TeueHue 60 (LecTMaecATU) AHEN CO AHA NONYYEHUA 3aABEHUI B C/ly4ae COBepLUEHMUs
TpaHcrpaHuyHoro Mepesoaa.

9.5. Bo Bcem, yYTo He npeaycmoTpeHo [orosopom, MpunoxeHnamu u Tapudamu (B TOM yucine - B 4acTu YCNOBUM
coBepuweHna KnneHTom onepaumiti ¢ MCNONb30BaHMEM SNEKTPOHHbIX CPEACTB NiaTea U NPoBeAeHWA PacyeToB MO YKasaHHbIM
onepaumam) HeobXxoaMMO PYKOBOACTBOBATLCA HOPMaMu AEeWCTBYIOLEro 3akoHogaTenbctsa Poccuiickoli depepaumm u Hopmamm
MexKayHapogHoM naatexxHol cuctembl MasterCard Worldwide.



9.6. Bce 3aABNeHMA U MpPEeTeH3UW, CBA3AHHbIE C MCMNOJIHEHMEM [0roBopa 3aliMa, B TOM YMUC/ie O CPOKax M pasmepax
noctynaeHua B nonb3y KnneHta 8 PHKO aeHexHbix cpeacTts oT 3arimoaasua, KnneHT npegbasaset 3alimoaasLy.

10. 3aknoueHune, UsMmeHeHUe U npekpalieHue Jlorosopa.

10.1. [oroBop BCTynaeT B CUAy ¢ MOMeHTa otnpaBkiM PHKO KnuneHTy sms-coobueHns ¢ KogoBbiMm CNOBOM B MOPAAKE,
npegycmoTpeHHOM pasaenom 3 [lorosopa.

10.2. PHKO BnpaBe B N1t060i MOMEHT B O4HOCTOPOHHEM MOPALKE BHOCUTb U3MeHeHUA B [loroBop, B TOM YnCNe U3MEHATb
TapuoHbI nnaH NeM®O-2, NepeyeHb AreHToB 1 3alimogasues NeM®O-2, «lpaBuna Mcnonb3oBaHWUa KapTbl KAneHTa 1 paboTbl B
Cepsuce «MHTepHET Maatexun»», nepeyeHb U ycnoBua coseplueHna KnveHTom onepaumii B pamKax HacToswero [lorosopa, B ToM
ynucne — BHeAPATb UK YNpPasaHATb AONOAHUTENbHble ycayrn (CepBuchl), pasmellan COOTBETCTBYIOLLYO MHPOpMaUMio Ha caiTte
rnko.ru. YKasaHHble M3MeHeHUA BCTYNAtoT B CUY C MOMEHTA MX ONyBAMKOBaHUA Ha caiTe rnko.ru, ecam MHaa AaTta BCTYNeHUA UX B
cuay He ykasaHa PHKO.

B cnyyae Hecornacus ¢ usmeHeHMaMu, BHocumbimu PHKO, KnveHT Bnpase 06patntbca B PHKO ¢ NUCbMEHHbIM 3asBeHUEM
0 pacTopxeHuu [lorosopa B nopaake, npegycmotpeHHom n.10.5. lorosopa.

OTcyTcTBUE 3anBneHMA KaneHTa o pactopkeHuun JoroBopa nnMbo ocyliecTsieHre onepaunn KameHTom ¢ Ucnonb3oBaHUem
JNEeKTPOHHOro CPeacTBa NJaTea MNocAe BHECEHHbIX M3MEHEeHMI O3HayaeT nosHoe W besycnoBHoe cornacne KnaveHTta ¢
BHECEHHbIMU U3MEHEHMAMM, a TaKKe NPUHATME BCcex 06A3aTeIbCcTB, NPeayCMOTPEHHbIX HOBOM peaakumeit [oorosopa, TapudHbim
nnaHom NeM®O-2, «lMpaBunamm ncnonb3oBaHMA KapTel KAneHTa U paboTbl B Cepeuce «MHTepHeT Maatexm» ».

10.3. Jorosop npekpaLiaerca:

10.3.1. B ciyyae, ecnn KNneEHT ABAAETCA AeprKaTesieM O4HOr0 DNEKTPOHHOro KolenbKa - no uctedeHun 1 (OgHoro) roga ¢
MOMEHTa COBepLUEHMA nocaegHei onepauun B INEKTPOHHOM KoLlesbKe, BKAKOYAA C/yvyau, KOraa BO3MOMHOCTb COBEpLUEHMUA
onepaumii 6bina 3ab10KMpPOBaHa B COOTBETCTBUM C YCIOBUAMM HacTosAwero [lorosopa; B cnydae, ecim y KnneHta 6onee ogHoro
INEeKTPOHHOrO KolenbKa - MO UCTEYEHWW roga C MOMEHTA COBEpLUEHMA nocnedHeir onepauun B 1t06OM U3 INEKTPOHHbIX
KOLLENbKOB, BKAKOYAA C/Ny4yau, KOr4a BO3MOMKHOCTb COBEpLUeHWA onepauuit bblna 3abnokMpoBaHa B COOTBETCTBUM C YCNOBUSAMM
HacToAwero [lorosopa.

10.3.2. B cnyyae 4OCPOYHOTO ero pacToOpXeHusA N0 OCHOBaHMAM, YKa3aHHbIM B JJorosope.

10.3.3. B ciyyae nonyyeHma PHKO goctoBepHoi MHGopmauum o cmepT KaneHTa. HacneaHukm Bnpase noayuntb OCTaToK
3/[C B nopaaKe, ycTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM O Hac/e0BaHUN.

10.3.4. no 3asasneHuto KnneHta o pactopxeHum lorosopa.

10.4. Mpu HanuuMmM nNpPesyCMOTPEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickont depepaumy OrpaHUYEHUI  PaCcnopPAKEHUA
OctaTtkom I[C (apecTa, NPMOCTAHOBNEHUA OMNepaLuii, UHble orpaHuMyeHnsn) JoroBop npekpawaerca (B TOM YMcie No 3aABAEHUIO
KnueHTa o pactopeHuu [loroBopa) He No3gHee cieayowero AHA NOCNe OTMEHbl YKa3aHHbIX OrpaHUYEeHWUN.

10.5. KnuneHT Bnpase B Ntoboe Bpema JOCPOYHO PacTOprHyTb [oroBop B OTHOLWEHWW cooTBeTcTBylowel KapTbl KaneHTa
nytem HanpasneHua B PHKO no noutoBomy azpecy NMCbMEHHOTO 3aAB/eHUA O pacTop*KeHun [lorosopa € yKazaHMem peKkBU3NTOB
6aHKoBCKOro cyeTa KnueHTa ans BO3BpaTa OCTaTKa AeHexHbIx cpeacts KnveHta, noctynuswmnx B PHKO ¢ uenbto nononHeHus
INEeKTPOHHOro KowesnbKa (B T.4. OcTtatka DC COBOKYNHO A/1A BCEX DNEKTPOHHbIX KOLWENbKOB), HA MOMEHT NpeKpaleHuns Jorosopa,
C npunoxeHvem KapTbl KNMeHTa, NpeaBapuTesibHO 3a6/10KMPOBAB DNEKTPOHHOE CPEACTBO NJIATeXKa B NOPALKe, NPesyCMOTPEHHOM
n.7.2.8., ¢ NnpunoxeHnem Konum nacnopta KnveHta. [loroBop cuMTaeTcAa pacTOpPrHyTbiM ¢ MOMeHTa nonyvyeHma PHKO ykasaHHoro
3aABNEHMA, 32 UCK/IIOYEHNEM C/TyYaEB, NpeaycMOTpeHHbIX B N.10.4. MNepeuncneHme geHexHbIx CpeaCcTB OCYLEeCTBAAETCA B TeYeHne
30 (TpnAuati) aHelt nocne noctynneHus 3aasneHus s PHKO.

10.6. B TeyeHue 3 (Tpex) neT ¢ AaTtbl NpeKkpalieHuna aelctema Jorosopa KaveHT BnpaBe BO3BPATUTb OCTAaTOK AEHEMHbIX
cpeacts, noctynuswunx B PHKO ¢ uenbto nonosHeHMA INeKTPOHHOTO KoLleNbKa, Ha MOMEHT npekpalleHus [Jorosopa, HanpasuBs B
PHKO no noytoBomy afpecy COOTBETCTBYHOLLEE 3aABNEeHNE B MUCbMeHHOM dopme, noanucb KnveHTta nog KOTOpPbIM HOTapuaabHO
ypooctoBepeHa, nvbo odopmus 3assneHue Yepe3 Touky ob6CnyKuBaHMA AreHTa (npu Hanuuum B CcooTBeTcTBylowei TOA
OpraHU3auUMOHHON N TEXHUYECKOM BO3MOXKHOCTM Npuema 3asaBneHuin KnveHnta u nepepaum B PHKO)c yKasaHMem pekBuM3MTOB
6aHKoBCKoro cyeta KnueHta, ¢ npunoxkeHvem KapTbl KaneHTa (ecnm umeetcs) M Konuu nacnopta KnueHTa. MepeuncneHue
JEHEXHbIX CpeacTs ocyllecTenseTcs B TedeHue 30 (TpuMALATM) AHel nocne noctynaeHus 3assneHusa B PHKO. Mo ncteyeHum Tpex
NeT ¢ AaTbl NpekpaleHua Jorosopa KnnMeHT yTpaunsaeT npaBo TpeboBaHMA Ha YKa3aHHbIe AeHeXHble CpeacTBa.

11. OrpaHM‘leHMﬂ no onepauuam, coeepLuiaembiM Ha YCZI0BUAX HacToALEero ,Cl,orosopa.

11.1. MaKcumanbHaa cymma BCex onepauumii No nNpefoCcTaBNeHUIO SEHEXHbIX CPeAcTB C Uenbto yBenmyeHua OctaTka AC,
npeaocTaBieHHblX KAMEeHTOM B INEKTPOHHbIN Kolwenek KaneHTom B pamkax Hactoswero [JoroBopa, a TaKKe WHbIX AOroBOpPOB,
3aKNtoYeHHbIX Mexay PHKO v KnueHTom, AnA OCylLecTBAEHWA PacrnopsXeHUM C MCNnosib30oBaHMEM DNEeKTPOHHOro cpeacTsa
naaTeka, He MOMKET npesblwaTb B coOBOKynHoct 1000 000 (OgHoro muanvoHa) pybneid 3a 30 (TpmAauaTth) KaneHAapHbIX AHew
noapaa.

12. OTBETCTBEHHOCTb CTOPOH.

12.1. B cnyyae HeBbIMONHEHUA WAW HeHaANexallero BbINOJHeHUA cBoux obAsaTenbcTs no [lorosopy KaueHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLMM 3aKoHOAaTeNbCTBOM P 1 [loroBopom.

12.2. B cnyyae HEBbINONHEHUS WAWM HeHaA/ieXKallero BbIMONHEeHWUA cBoux obssaTenbcts no [orosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKoHOAaTebcTBOM PO 1 lorosopom.

12.3. KnneHT HeceT OTBETCTBEHHOCTb U BO3HUMKLLME YObITKU B CEAYIOWMX CAyYanX:

- HENPaBOMEPHOTO UCNONb30BaHUA KapTbl M ee PeKBU3UTOB, MMEBLLETO MeCTO C ero cornacus, 1Mo B cnyyae, ecam KnveHt
N0 HEOCTOPOXKHOCTM AONYCTUA Nepeaady KapTbl uan pasrnalleHme ee pekBU3NTOB TPETbUM NLAM;

- npu yTpate KapTbl, 32 BCe onepaLuu, COBepLIEHHble TPETbUMMU AULAMKU C UCMONb30BaHMEM yTpayeHHon KapTbl, Jo
MOMeHTa ee 610KMPOBKM B cOOTBETCTBUM € N.7.2.8. [loroBopa.

B cnyyae coBepleHua onepauuit C UCNONb30BaHMEM IIEKTPOHHOMO CpeAcTBa MaaTexka MOCTOPOHHUMM /ML AMM
npesloMUpyeTca, MOKa He [0KasaHO WMHoe, YTO KAMEHT YMbIWAEHHO WMAW MO HEOCTOPOMKHOCTU He BbIMOSHWMA 06A3aHHOCTD,
npegycmoTpeHHyto n.7.2.4.



12.4. KnueHT npuHMMaeT Ha cebs pPUCK YObITKOB W  WHbIX HeBNAronpuATHbIX MNOCAEACTBMI B  pesynbrate
HeCaHKLMOHMPOBAHHOTIO A0CTYNa TPETbUX N, K HbopmaLumm, nepesasaemoit PHKO nocpeactsom sms-coobLLeHuin.

PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUUMHEHHbIE HenosydyeHnem KaneHTom W/Man  nosayyeHvem
HeyrnosIHOMOYEHHbIM INLLOM SMS-COOBLLIEHNA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OMepaLuun, COBepLUEeHHble TPeTbMMMU Auuamu, nocne nonydeHms PHKO sms-
coobuieHunn B nopagKe, npeaycmoTpeHHom n.7.2.8. [lorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 33 BO3HUKHOBEHME KOHQ/IMKTHbIX CUTyaLuit B ciyyae npuobpeteHna KaveHTom
TOBapoOB (paboT, ycnyr) HeHaA1eXKalllero KayecTsa, COBEPLUEHHOTO C UCMO/Ib30BaHWEM NEKTPOHHOIO CPeACcTBa NiaTexa.

12.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cbon B paboTe ceTn UHTepHeT, ceTei CBA3M, TEXHUYECKNE COOMN, BO3HMKLLIME NO
Hesasucawmum ot PHKO npuymnHam, 3a KauecTBO M CKOPOCTb Nepeaayun MHbopmaLmm Yepes KaHasibl ONepaTopos CBA3M, BPEMEHHOE
oTcyTcTBME Yy KnmeHTa [ocTyna K CpeactBam CBA3M, MOBJEKWME HEBO3MOXHOCTb MCMONHEHWA 06A3aTenbCTB MO HacToAwemy
Jorosopy.

12.8. KnneHT ucnonb3yet Cepsuc «MHTepHeT MnaTexkmn» yepe3 NHTepHET, 0CO3HaBaA, YTo ceTb MIHTepHeT He ABnAeTcs
6e30MacHbIM KaHa/I0M CBA3M, U COrNaLaeTcs HecTn GUHAHCOBbIE PUCKU U PUCKM HApYLUEHUA KOHOUAEHUMANBbHOCTM, CBA3AHHbIE C
BO3MOXHOW KomnpomeTauueit uHdopmaumm npu eé nepepadve 4vepes WHTepHeT. KAMEHT camoOCTOATENbHO WM 3a CBOW cyeT
obecrneunBaer 3awWwmTy COBCTBEHHbIX CPeACTB AoCTyna K WMHTepHeT-caity http://pay.mycard.ru oT HecaHKLMOHMPOBAHHOMO
MCNONb30BaHWUA M BPELOHOCHOIO NPOrpaMmHOro obecrneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTU 3a MOJIHOE MW YACTMYHOE HEUCNONHEeHMe, HeHaasexallee UCMNONHEeHMEe CBOUX
06A3aTeNbCTB, €C/IM  TaKoe HEWUCMOJIHEHWE BbI3BAHO OOCTOATENBLCTBAMM HEMNPEOAO/MMON  CWUAbl, PELUEHUAMM OpPraHoB
3aKOHOAaTeNbHOM, cyaebHON /MM ncnonHUTeNbHOW BaacT Poccuiickon deaepaumn, a Takske baHka Poccuu, KoTopble aenatot
HEeBO3MOKHbIM ana PHKO BbiNonHeHWe cBOMX 0653aTeNbCTB; 3a4EPKKAMU B MEPeUYNC/IEHNN AEHEXKHbIX CPeacTB MO BMHE MHbIX
KpeauTHbIX OpraHu3auuii; BOEHHbIMU AeNCTBUAMMU, CTUXMUAHBIMM MAN WHbIMU 6eACTBMAMM, NPOUCXOAAWMMKU B palioHax,
odnUManbHO NPU3HAHHBIMMU HaXO4AWMMKCA NOA, BANAHUEM BbllleyKa3aHHbIX 06CTOATENbCTB.

13. Peksusutbl PHKO:

NonHoe HaumeHoBaHMe: PacyeTHan HebaHKOBCKasA KpeanuTHan opraHnsauma «lnatexHbln LeHTp» (06LwecTBo ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnatexHbili LieHTp» (O00)

IOpugmueckni agpec: 630102, Poccua, r. HoBocnbupck, yn. Kuposa, 86

MNoutoBbIit agpec: 630055, Poccus, r. HoBocnbupck, yn. LWaTypckasn, 2

WUHH 2225031594

KoppecnoHgeHTckui cuet Ne 30103810100000000832

B Cubupckom Y baHka Poccum

BUK 045004832

MNpepcepatenb NpasneHua nodnuce M. May,
«18» man 2018r.
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