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MIATEXKHbIA LEEHTP

Ycnoeusn do2oeopa delicmeyrom
¢ «03» utona 2017e.

DoroBop o KomnaeKcHom o6cnykusaHumn Knmenra
(Odepra)

PacnpocTpaHeHune TeKCTa HacTosAwero [JoroBopa 0 KOMMIEKCHOM 06CNYXMBAHUM KNMEHTa caeayeT pacCMaTpuBaTh BCEM 3aUHTEPECOBaHHbIM
Muam Kak nybanyHoe npeanoxkeHne (odepta) PacyeTHoi HebGaHKOBCKOW KpeauTHOW opraHmsauumn «MnaTeskHbid LieHTp» (obwecTtso c
orpaHMYeHHOM OTBETCTBEHHOCTbIO) (nnueH3na baHka Poccum Ne 3166-K ot 14.04.2014 r.), umeHyemoli B ganbHeliwem «PHKO», agpecoBaHHoe
dU3NYECKMM NNLAM, 3aKI0UYUTL AOTOBOP NPUCOeAMHEHMA B KavecTBe KaneHTa. Hactosawee nybanyHoe npeasioxeHme coaepuT Bce ycioBus
3akntovaemoro [orosopa. Hactoawmii [Jorosop o KOMNIeKCHOM 06CnyXMBaHUN KNMeHTa B KaYecTBe HEOTbEMIEMOW YacTU BKJItOYAET B cebs
Tapudsbl, Npasuna ucnonb3osaHus Kaptol KnneHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu», paboTbl B CepBuce «MobunbHble NaaTeXU»,
MpaBuna pabotbl ¢ MobunbHbiMK ycTpoctBamm BlN, Ycnosusa npepoctaBneHus ycayru AsTonnatex-bunaitH, TpeboBaHus K nepesoay
paboTtogatenem paboTHMKy — KnneHty PHKO «[lnatexHbiii LleHTp» (OOO0) AeHexHbIX CpeacTB B BMAe 3apaboTHoi naatel, CneuunanbHble
ycnosus oBCAYKMBAHMA NpW OKasaHUKM Ycnyrn «MpoueHTbl Ha ocTaTok» (panee — [loroBop) WM 3aKnko4aeTcA NyTem MpuUcoeguHeHus
¢du3nyeckoro nvua K [loroBopy nocpeAcTBOM akuenta nNybAMYHOro npeasioXeHus B COOTBETCTBUM co cT. 428, n. 2 cT. 437 n n. 3 cT. 438
lpaxkaaHcKoro kopekca Poccuiickont ®epepaumu. MNpeanoxeHne o 3akaoyeHnn [lorosopa AelicTeyeT Ao ero ot3bisa PHKO.

1. TepMmuHbI, Ucnonbsyemblie B [lorosope.

AsTopusauma — paspeweHve PHKO Ha nposegeHne KnveHTom onepaumun nocie npoBegeHUA NPOBEPKU BO3MOMKHOCTU yBEeNNYEHMUA
mnn ymeHbweHua Octatka 4C B INEeKTPOHHOM KolesbKe. B cnyyae ycnewHol ABTopu3aunm Ans NpOBeAEeHUs PAcXO4HOM onepauuu B
JNeKTPOHHOM Kowenbke KnveHTa 6nokupyetcs (pesepsBupyeTtca) cymma Octatka 3C, nepefsaHHas B 3anpoce Ha ABTOpM3aumioo, 40
npoBeAeHWA pacyeToB No A4aHHOM onepauum..

AreHT — He ABAAIOLWAACA KPeaUTHON opraHMsaums, ocyliecTsasatowan no nopyyeHnto PHKO B COOTBETCTBUM C 3aK/OUYEHHBIM MeXay
Heli 1 PHKO porosopom upgeHTuduKaumio Knuentos, cbop u nepepady PHKO paHHbIXx 0 KnveHTax ana uenen wux npucoesvHeHua K
HacTosAwemy [loroBopy B KayecTse KnneHTa, Bblgavy KapTbl KIMeEHTa, NpMem AeHexHbIx cpeacts oT KaneHtos ana ysennyenma Octatka 94C, a
TaKXXe MHble onepauuu, NpesycMoTpPeHHble HacToAlmMMm [Jorosopom.

B pamkax Hactoswero [orosopa AreHTOM naBnsetcA [My6anyHoe aKuuoHepHoe o6uwectBo «Bbimnen-KommyHuKauum»,
ocywecTeastolLee obcny:meaHue KnneHTa B TouKax ob6cny:kmBaHua AreHTa, paboTatowmx nos KoMMepyeckum obosHaueHnem «bunaH».

NHPOPMALMOHHBIN LEeHTPp — KpyraocyTouyHaa WMHOOPMALMOHHasA cayxba, nossonsaowas KaveHTy obpatuTbca 3a NosyyeHMem
KOHCYNbTalMA M MHOM MOMOLLM NPU BO3HUKHOBEHUW BOMPOCOB MPU OCYLLECTBAEHMU CBOMX NpaB M obA3aHHOcTel no [oroBopy, a Takxe
OCYLLECTBAAOLLAA MHble YHKLMM B pamKax HacTosAwero [lorosopa. Ycayrn MHbopmaLMoHHOro LieHTpa oKasbisaeT MAO «BbimnenKom».

TenedoH UHPopmaymoHHoro ueHTpa: 8-800-700-6119.

BaHk - AO «AJ/Ib®A-BAHK» nnm AO «TuHbKOG® BaHK», UKW WMHble KpeauTHble OpraHu3aumu, yKasaHHble B MpunoxkeHun Nel k
CneumanbHbIM YCI0BUAM 0BCNYKUBAHMA NPY OKa3aHUK Ycnyrun «MpoueHTbl Ha OCTaTOK».

BanoTHbLIN 3N1eKTPOHHbIN KoweneK (BIK) - yuetHan 3anuce PHKO B anekTpoHHOM BMAE, coaepkalwasn ceegeHuns o Knnente, OctaTke
3AC B ponnapax CLUA nnam B eBpO M COBEPLUEHHbIX ONepaLmax B COOTBETCTBYIOWEN MHOCTPaAHHOM BantoTe. Mpu coBeplieHMn onepauunii B
BantoTHOM 31EKTPOHHOM KoLenbKe, B LieNAX No4ayun 3asBAeHui, CBA3AHHbIX C COBEPLIEHMEM onepaLmii B BanloTHOM 31eKTPOHHOM KoL enbKe,
KNMeHT ncnonb3yeT yHUKanbHbI 13-3HayHblit Homep (EAN), KoTopblid yKasaH B MnatexxHom KabuHete. C MCnosb30BaHWEM yKasaHHoro EAN
TaKXe BO3MOXHO NoslydeHne AocTyna K MnaTexxHomy KabuHeTy.

KapTa BaHKa - amUTMpoBaHHaA B 3neKTpoHHOM Buge AO «AJIbPA-BAHK» uam AO «TuHbKodd BaHK» KpeamTHana B6aHKOBCKas KapTa,
npefycmaTpuBalowWaa Ha OCHOBAaHMWM [0roBOpPa MeXAy CcooTBeTcTByOWMM bBaHkom U KaveHTOM BO3MOXKHOCTb UCMO/Ib30BaHUA
npefocTaBieHHbIXx BaHKkoM KAveHTy AeHEeXHbIX CPefcTB UCKAUUTENBHO ANA MOMOJSIHEHUA OAHOrO J/JIEKTPOHHOrO KolenbKa B npeaenax
KpeguTHOro IMMUTA, YCTAaHOB/IEHHOTO B floroBope Mexay KnmeHtom un baHkom.

B pamkax HacToauero [loroBopa nononHeHune 3apnnatHoro K Ne2 c ncnosbsoBaHvem Kaptbl baHKa He gonyckaeTca.

Kapta KauMeHTa — TexHonorMAa ucnosb3osBaHuA [lpesonnadyeHHOM KapTbl, NpeacTaBastolas cobol MmaTepuanbHbli HOCUTENb
MpeponnayeHHoOW KapTbl B BMAE MNNACTMKOBOM KapTbl C norotunom MexayHapoaHOW nnatexxHon cuctembl MasterCard Worldwide,
nossonstolwan KnmeHTy cosepluaTtb onepaumm ¢ 34C B I1eKTPOHHOM KolenbKe, B Tom uncne B TCMN MasterCard. B cootseTcTemm ¢ [Jorosopom
PHKO odopmnset KapTbl KaneHTa Tpex TmMnos: «bunaiH», «bunaid World» n «bunainth World PayPass», 4To OTpa*keHo COOTBETCTBYHOLLEM
Haanucbio Ha KapTte KaveHTa.

Tun BblgaBaemont KapTtbl KnueHTa «Bunalii» nan «bunaiid World» onpeaenaerca AreHTOM C y4€TOM BbINOAHEHUA KaneHTom ycnoBuii
TapudHoro nnaHa No5.

Kapta VISA - noggep:kumBatowasn TexHonorunio Verified By Visa 6aHKoBCKas KapTa KnneHTa, sSMMTMpPOBaHHaA KPeaUTHON opraHusaumen-
pe3ngeHTom, ucnonbsyeman KnmeHTom gna npefocTaBieHna fAeHeXHbIX cpeacTs B LoNoNHUTENbHbIN 3NEKTPOHHBIN Kowenek.

KnueHT — pusnyeckoe nnuo, obnagatoliee noaHon AeecnocobHOCTbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO, npucoeanHusLleecs
K ycnoBuam Hactosawero [lorosopa. KnmeHTom B TepmuHax HacToswero [loroBopa ABAAETCA Takxe du3nyeckoe AnLo, yAOBAETBOpAlOLLee
TpeboBaHMAM [JoroBopa 0 KOMMIEKCHOM 0BCNYKMBAHWUM KAMEHTA U 06paTuBLLIeeca B TOUKY 06CNYKMBaHWUA AreHTa C LeNblo ero 3ak/4eHums.

KopoBoe cnoBo - ceKpeTHbli Maponb, NpeAHa3Ha4yeHHbI ANA MOATBEPNKAEHUA NIMYHOCTU KaueHTa npu ero obpawieHun B
NHPOPMALMOHHBIA LEHTP B C/Ay4asx, NpeaycmMoTpeHHbix [oroBopom. Hanpasnsetca KnueHTy B SMS-coobluieHWM nocne 3akatodeHus
[Jorosopa no KoHTakTHOMYy HOMepy TenedoHa.

KomuccroHHbIN c6op — ctoumocTtb yenyr PHKO ana KnueHTa, onpegensemas B cOOTBETCTBUM ¢ Tapudpammn. KOMUCCUOHHBIN cbop He
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obnaraetca HAC Ha ocHOBaHMM NognyHKTa 3 NyHKTa 3 ctaTbu 149 HK PO.

KoHTakTHbIi HOMmep TenedoHa - Homep TenedoHa, yKasaHHbIV KaneHTom npu 3akatoueHun [lorosopa, Npu noayvyeHMn BTOPOWN MU
TpeTbein KapTbl KAMEHTA, AN 3aMEHEHHbIV UM B cOOTBETCTBUM ¢ N.7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BO3MOMXKHOCTb OTMPABKM KOPOTKUX
TEKCTOBbIX COObLWeHnn (SMS-coobLieHn) Ha KOpPOTKME HOMEpa WM MNOJYYEHWA KOPOTKMX TEKCTOBbIX coobueHuit (SMS-coobueHunit),
ncnosblyembii KaneHTom B cnydasx, npeaycMOTpPeHHbIX HacToswmum JloroBopom, ans cooTtseTcTBytowen KapTbl KaveHTa. KaveHT Bnpase
YKa3blBaTb NPV NOAYYEHUM BTOPOM MM TpeTbeW KapTbl KAMEHTA KaK TOT e, Tak U Apyroi Homep TenedoHa.lpu yKasaHUKU pas3HbIX HOMeEPOB
TenedoHa ana Kaxkaoi KapTbl KIMEHTa UCNOJb3yeTcA COOTBETCTBYIOLWMIA HOMep TenedoHa.

Mob6unbHoe YCTPONCTBO — MOOW/bHBIN MEepPCOHaNbHbIM KoMnbioTep KAneHTa, AOMOSHEHHbIN QGYHKLUMOHANbHOCTbIO MO6UIBHOrO
TenedoHa (cMapTPoH, KOMMYHUKATOP, NAAHLLETHbIA KOMMNbIOTEP U T.N.), paboTalowmii Nnog ynpasaeHMem onepaumMoHHon cuctembl Android,
OCHALLEHHbIN annapaTHOM YacTblo, obecneynBatolLel paboTy 6ecnpoBOAHON CBA3M MAsIOro paguyca AeNCcTBUA MeXay ABYMS YCTPOMCTBaMM
(NFC), u noapepruBatowmin TexHonorunto Host Card Emulation.

Mo6unbHoe YCTPOiCTBO € 6eCKOHTaKTHbIM npuaoxKeHuem (MobunbHoe yctpoiictBo BM) — TexHonorma MCNonb30BaHUA
MpeponnayeHHblx KapT bBl, npeactasnawowaa cobon MobunbHoe YCTPOMCTBO C YCTaHOBAEHHbIM MOBUABHBIM MPUNOKEHMEM U
aKTUBMPOBaAHHOW GyHKUMEN BECKOHTaKTHOM onnaTtbl, No3sonstowan KaneHTy cosepwaTb onepauyum ¢ 34C B DNeKTPOHHOM Kowesnbke B TCI
Visa.

Onepatop mobunbHoii cBa3u — MAO «BbimnenKom», OKasbliBatollee yCayrM MNOABUMKHOW paamotenedOoHHOW CBA3U M MECTHOM
TenedoHHOM CBA3U NoA TOBAPHbIM 3HAaKOM «bunaiiH».

OctatoK 3C — Tekywmii pasmep obasatenscte PHKO nepeg Knnentom B dopme 3IAC (B cymme NpesoCTaBiEHHbIX AEHEMXHbIX
CpeacTB) No HacTosweMy JoroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHW.

Octatok 3[C B 0AHOM DneKTPOHHOM Kouwesbke «Kowenek100»/[0onoAHUTENBHOM 3/1EKTPOHHOM KollenbKe B 060 MOMEHT
BpEMEHM He MoxKeT npesbiwaTtb 100 000 (CTo Thicay) pybneit, B Dn1eKTpoHHOM Koluenbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybaeit.

MakcmmanbHasa cymma OctaTka 3C B o4HOM BantoTHOM 3N1E€KTPOHHOM KOLLENIbKE HEe MOXKET NPeBbIWaTb IKBUBAIEHTa MaKCMMaslbHOM
cymmbl Octatka C, ycTaHOBAEHHOW ANA DNEeKTPOHHOro KolwenbKa KnveHTa, U3 KoToporo 6bin caenaH nepsbii nepesod 3AC B AaHHbIN
BantoTHbIM 3N1EKTPOHHBIN Kolwenek, B pybnsax PP, paccuntaHHoro no Kypcy BaHka Poccum Ha AeHb pacyeTa sKBMBaseHTa. [pesbiweHne
[,0MNYCKAETCA TONIbKO BCNEACTBUE M3MEHEHMSA Kypca MHOCTPAHHOM BantoTbl, ycTaHaBAMBaemoro baHkom Poccuum.

Otuet — otyeT PHKO no onepauuam, coBepLueHHbIM ¢ ncnonbsoBaHnem 3/C 3a onpegeneHHbIi nepuoa BpemeHu.

Monyuyatenn — dusnyeckne K1 topuaguyeckme nauLa, a TaKXKe WHAMBUAYaNbHble NpeanpUHUMATENW, peanusylowme ToBapsbl,
BbiNo/IHAIOWME pPaboTbl, OKasblBalOWMe YCAYrM, B MOAb3y KoTOpbix KaveHT mosxkeT gatb PHKO PacnopseHue o nepesoge S4C waum
PacnopsaxeHune o Bo3BpaTte octaTka IAC. KAMEHT TaKKe MOXKeT BbICTynaTtb B ponu MNonyyartens.

MpeponnayeHHas KapTta - 6AHKOBCKasa NpefonsiayeHHas KapTta, amuTuposaHHas PHKO B 3neKTPOHHOM BUAE, C UCMNO/b30BaHUEM
KoTopoit KnaveHTom cosepluatoTtca onepauun ¢ IAC, yuutoiBaemble B DNEKTPOHHOM KolwesibKke/BantoTHOM 3/1€KTPOHHOM Kolenbke. OgHoM
MpefonnayeHHOW KapTe COOTBETCTBYET OAMH DNEKTPOHHbIN KoweneK/BantoTHbIN 31eKTPOHHbIN KoLenekK.

MpeponnayeHHas Kapta Aans 6eCKOHTaKTHbIX naartexkeit (MpeponnadeHHble KapTtbl BIM) - 6aHKOBCKaA npegoniavyeHHas KapTa,
aMmuTMposaHHaa PHKO B 3n1eKTpOHHOM BUAE, C MCMO/b30BaHWEM KOTopoi KnveHTom cosepuiatotcs onepauumn ¢ 3AC, yuuTbiBaembiMU B
INeKTPOHHOM KolesibKe, ¢ npumeHeHnem MobunbHoro yctporicTsa bIl.

[ononHutenbHaa npeponiayeHHaa Kapta — DaHKOBCKasa npeaonnavyeHHas KapTa, amutuposaHHaa PHKO B anekTpoHHOM BuAe, C
ncnonb3oBaHWem KoTopoi KnveHtom cosepluatotca onepauum ¢ 34C, yuntbiBaembiMu B JONOAHUTENBHOM 3N1EKTPOHHOM KOLUEsIbKe.

PIN-Kop, - nepcoHanbHbI MAEeHTUPUKALMOHHBIV HOoMmep, npepocTaBnsembli PHKO KaveHTy ana ucnonb3oBaHua KapTbl KAMEHTA M
MobunbHoro yctpoictsa Bl uan nameHeHHbIn KnneHtom B cootsBetctBum ¢ n. 3.15 [orosopa, NpeacTaBAAOLWMIA COBON CeKpeTHyHo
nocnefoBaTeNbHOCTb CMMBO/OB, W3BECTHYHO TOAbKOo KnumeHTy. PIN-kKoa ucnonb3yetca npu  coseplieHun KnveHTom onepaumin ¢
ncnonbsosaHmem KapTbl KaveHTa u MobuabHoro yctpoiictea BN 8 TCM MasterCard/TCI Visa, # paBHO3HaYeH cO6CTBEHHOPYYHOW NoAanucK
KnueHta. Ucnonb3osaHue PIN-Koda npu coBepllieHUM onepauuii ¢ ucnonbsosaHnem Kaptbl KaveHTa, MobuabHoro yctpoiictea bl asnsetca
ona PHKO nopTeepkaeHnem daKkTa coseplueHusa onepaumnii KimeHTom anyHo.

Mpu coseplueHnn onepauun 6eckoHTakTHOM onnatbl B TCN MasterCard/Visa Ha cymmy meHee 1000 (OaHa Thicava) pybneit seog, PIN-
KoZa He TpebyeTcs.

PaboTogartenb - lOpuaMYeckoe MLLO, OCYLEeCTBAAIOLWEe NO 3anaBneHUI0 KAMeHTa, a TaKKe B COOTBETCTBMM C 3aK/atouyeHHbIM ¢ PHKO
cornaweHnem O B3aMMOAENCTBMM (@ MpU ero OTCyTCTBUW, - B COOTBETCTBUM C TpeboBaHuMAMM K nepeBody paboTtogatenem paboTHUKY —
Knnenty PHKO «MnaTtexHbii LeHTp» (O0O) AeHeHbIX cpeacTs B BuAe 3apaboTHOM nnaThl), Nepeync/ieHMe AEHEeXHbIX CPeacTs,
NPUUUTAIOWNXCA KAMEHTY B KayecTBe BO3HArpa)KAeHus 3a TPyA, a TaKKe KOMMEHCAUMOHHbIX (AonnaTtbl, HafbaBKM M UHble BbINAATHI
KOMMNEHCALMOHHOro XapakTepa) U CTUMYIMPYIOWMX (A0onnaTbl MU HaABABKM CTUMYAMPYIOLLEro XapaKkTepa, NPemMuu U MHble NooLLpUTenbHble
BbINAATbl) BbINAAT, AEHEXKHbIX BbINAAT B Lenax Bo3meweHnsa KAnmeHTy 3aTpaT, CBA3AHHbIX C UCNONHEHUEM UM TPYA0BbIX 06A3aHHOCTEN, UHbIX
OEHEXHbIX BbINAAT B PamMKax TPyAOBbIX OTHOWEHWM mexpy PaboTogatenem u KnneHtom (aanee pgna ueneit Hactoawero [orosopa —
3apaboTHas nnata).

Pabounit aeHb — KaseHAapHbl AeHb, He ABNAIOLWMIACA BbIXOAHbIM (Cy660Ta, BOCKpeceHbe) uau npasgHuyYHbIM Hepabounm gHem B
COOTBETCTBUM C TPYZAOBbIM 3aKOHOAATeNbCTBOM Poccuiickoin Peaepaunn.

OnepauUoHHbIM AeHb — NPUMEHAEMbIN AN LEenun yyeTa onepaumii, coBepliaembix B pamkax HacTosawero [lorosopa, nepuos MecTHoro
BpemeHu r.Hosocnbupcka c 00:00 go 23:59 yacos Karkaoro Paboyero gHs, a Takke nepmos mecTHoro spemeHu r.Hosocmbumpcka ¢ 00:00 yacos
MepBoro BbIXOAHOro/Hepabouyero mpasgHUYHOrO AHA A0 23:59 uyacos nepsoro Pabouyero AHsA, cneayowero 3a BbIXOAHbIM/Hepabounmm
npasaHuUYHbIM aHem/aHamu. Onepaumm, COBeplUEHHble B BbIXOAHOM/BbIXOAHbIE M Hepabouuit NpPasgHUYHBLIA AeHb/OHW, YYUTbIBAKOTCA B
nepsblli cneayowmii 3a HUMM Pabounin aeHsb.

PacnopskeHue o nepesoge I[C — BonensbasneHne KaneHTa o nepeBoe 3N1eKTPOHHbIX AEHEXKHbIX CPEACTB B DNEKTPOHHbIW Koluenek
MonyyaTtens, coctaBneHHoe, yaocToBepeHHoe U nepeaaHHoe B PHKO c momolubio D1eKTPOHHOro cpeacTBa naaTexa B BUAE 3/IEKTPOHHOro
OOKyMeHTa. PacnopsxeHnem o nepesoge 3/C NpU3HaAETCA TaKKe 3NEKTPOHHbIA AOKYMEHT, cocTaBaeHHbIi PHKO oT uMeHu 1 no nopy4yeHuto
KnueHTa B cnyyasx u B nopsaaKe, yCTaHOB/IEHHbIX HacToAWMM [loroBopom.

Pacnops)eHue o Bo3Bpate octatka I[C — BosensbvasneHne KnneHta o nepesoge OctaTtka IC (ero yactm) Ha ero 6aHKOBCKMI cyeT
unn 6aHKoBCKUI cyeT Monyyatens, nepesose 6e3 OTKPbITUA BAHKOBCKOrO cYeTa MAM noaydeHne KAMEHTOM HaNMYHbIX AeHEeXHbIX CPeacTB B
NYHKTaX BblAAYM HAaNNYHbIX MU BaHKOMATax, NOAKAOYEHHbIX K MexayHapoaHoMi nnaTtexxHol cucteme MasterCard Worldwide, coctasneHHoe,
yaocTtoBepeHHoe U nepegaHHoe B PHKO ¢ nomoLubto INeKTPOHHOro CpeacTBa NaTeXKa B BUAE 3/1eKTPOHHOIO AOKYMeHTa. PacnopsarkeHnem o
Bo3BpaTte OcTtaTka 3[C NpM3HAETCA TaK¥Ke 3/IeKTPOHHbIN AOKYMEHT, cocTaBneHHblit PHKO oT uMeHuM 1 no nopyyeHuto KnmeHTta B cnyvasx u B
nopajKe, yCTaHOB/IEHHbIX HacToAWwUM [loroBopom.
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PacyeTHbIi AOKYMEHT — AOKYMEHT, Hanpas/ifemblii NAaTe)KHOW cucTemol (BKAOYas, HO He orpaHMumBasch, MexayHapoaHoW
nnatexHon cuctemoint MasterCard Worldwide/Visa International) PHKO B anekTpoHHOW $dopme B KayecTBe MOATBEPXAEHMA COBepLUeHUA
KnneHtom unu B nonbsy KnveHTa onepauum, ABAAOWMIACA OcCHOBaHUeM ans usmeHenna PHKO OctaTka 94C.

PekBu3nTbl KapTbl KMEHTa — COBOKYMHOCTb BCEX M/IM HEKOTOPbIX NapameTpos KapTbl KaneHTa: PAN (YHUKanbHbIA 16-3HauYHbI HOMEP
KapTbl K1MEHTa, YKa3aHHbIN Ha nueBon ctopoHe), CVC2 Ko, Cpok aeincteus KapTbl KAMeHTa.

PHKO - PacyeTHasa HebaHKOBCKaa KpeauTHasa opraHu3aumsa «MnaTtexHbli LeHTp» (06LecTBO ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO),
OCYLLLECTBAAIOWAA AeATEe/NIbHOCTb ONepaTopa 3/IEKTPOHHbIX AEHEXHbIX CPeacTB, onepaTtopa Mo NepeBoAy AEeHEXHbIX CPeacTB M 3MUCCUIO
6aHKOBCKMX NPeaoniaYeHHbIX KapT.

CepBuc «UHTepHet Mnatexxun» - TexHOMOMMA MCMoab3osBaHUA MNpegoniadeHHoON KapTbl/[JONoONAHUTENbHON NpefonNayeHHOW KapTbl,
nossonatowasa KnneHty cosepluatb onepaumm ¢ 3C, a TakKe COBepLLATb UHble onepauymm, NpeaycMoTpeHHble [loroBopom, C UCNOIb30BaHUEM
MnatexxHoro KabuHeta.

MnaTexHblit KabuMHeT — YacTb NPOrpamMMHO-annapaTHOro Komnaekca CucTembl, nNpegHasHadyeHHas Ansa ynpasneHua KaveHTom B
pamkax Cepsuca «MHTepHeT T[1naTeKM» CBOMM I/IEKTPOHHbIM KOLEbKOM/LONONHNTEIbHbIM  3/1EKTPOHHbBIM  KOLLEIbKOM/BasloTHbIM
3NEKTPOHHbIM KOLIE/NIbKOM, AOCTynHasa nocne UaeHtudukauum Knventa. JocTyn K MnaTexHOMy KabUHETy BO3MOXEH C WUCNO/b30BaHMEM
cneaylolmMX KaHanoB: caiiTa Mo agpecy AOMeHHOro umeHu paycard.beeline.ru, bank.beeline.ru n/unm MobuabHOrO NPUAOKEHUA C y4eTOM
cnepytolero: Aoctyn B MnaTexHbli KabMHET NnocpeAcTBOM caliTa Mo aapecy AOMEHHOro umeHu paycard.beeline.ru ocyuwectsnsertca nocne
npoxoxaeHusa Knuentom MaeHTMdUKauum Ha caiiTe no agpecy JoMeHHoro nmenu bank.beeline.ru. Jns cosepuweHusa oTaeNbHbIX onepaumi
KAneHT mosKeT 6bITb aBTOMATMYECKM NepeHanpas/ieH ¢ caitTa bank.beeline.ru Ha caint paycard.beeline.ru.

CepBuc «MobunbHble Mnatexxu» - TEXHONOrMsA MUCNONb30BaHWA [MpegonnayeHHOW KapTbl, MpeacTaBaalowan cobow cepswuc,
nossonstowmii KaneHty cosepwaTb onepaumm ¢ 3AC yYepe3s MobUAbHbIN TenedoH MocpeacTBOM OTNpasieHna ¢ KOHTAaKTHOro Homepa
TenedpoHa SMS—coobLieHUs Ha KOPOTKMI Homep 6119 (aanee - KOpoTKUii Homep).

CneumnanbHble ycnoBua o6cnyXuBaHUA NpU oKasaHuu Ycayru «MpoueHTbl Ha OCTaTOK» — AB/AAIOWMECA HEOTbEMIEMOM YacTbio
HacTosLwero [loroBopa ycnoBus, onpeaenaiowme oTaebHbIN NopAAOK NOAKNOYEHWS, OKAa3aHUA M OTK/IOYEHUA YCAYrY, OKasbiBaemoi PHKO B
COOTBETCTBMM C HacToAlWMM [JOroBopom, BKAOYas yciosua ucnonHeHns PHKO pacnopsaxeHuii KnneHTta ocywectBnaTe Bo3spaT OctaTka 94C
(ero yactu) B popme nepunogmuueckoro nepesoga 3C BaHKy/ B Leaax onaatbl ycAyr oTaenbHbix MonyyaTtenei.

Cpok geiicteua KapTbl KAMeHTa — nepuoa, onpeaensiembii C MOMeHTa Bblgaum KnaveHTy KapTbl K1MeHTa U A0 NOCAeAHEro gHA mecaua,
YKa3aHHOro Ha /WLEBON CTOPOHe KapTbl KAMEHTa, B TeYeHME KOTOporo (HO B nepuos AencTBMA HacToswero [orosopa) BO3MOXHO
coseplueHne onepaumii c Octatkom 3/[C, y4TEHHOM B COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLENbKE.

Tapudbl — sBsOWMECA HEOTbEMIEMOM YACTblO HacToAwero [loroBopa yc/l0BuMSA, YCTaHABAMBAOLLME BEIMUYUHY U OCHOBAHWUA BbINAaTbl
KnueHtom KommnccmoHHoro cbopa B nonbdy PHKO 3a ucnonHeHune o6asatenscts no Jorosopy. Kaxabl pa3 B MOMEHT coBepLUeHMA onepaLuu
KnuneHT BblparkaeT ceoe cornacue ¢ Tapudamu, 4eACTBYOWUMU HA MOMEHT COBEpPLLIEHUSA OMnepaLuu.

B pamKax Hactoswero [lorosopa KnveHTbl o6cnykmBatotca no TapudHomy nnaHy Ne5. TapudHbiit nnaH Ne5 npeactaBneH B TOYKax
06cnyknBaHUA AreHTa, a TakXKe Ha calite www.rnko.ru.

PHKO moryT 6bITb yCTaHOBNEHbI CneuunanbHble Tapudbl 3a OKasaHWe OTAEeNbHbIX YCAYr NPW OCYLecTBNeHUM KaneHToM onepaumi,
yumTbiBaembix B 3apnnatHom 3K, B 3aBMCMMOCTH OT ero Tuna.

ToproBo-cepBuUcHble npeanpuatia B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBucCHble NpeanpuUATUA, PacnoIOKeHHbIe
Ha TeppuTopun Poccuitickolt depepaumm U 33 ee npefenamu, KpeauTHble OpraHu3aumMu, a TaKXKe MWHTepHeT-marasuHbl, B KOTOPbIX
npeaycmMoTpeHa BO3MOXHOCTb COBEpLUIEHMA Onepauuit C MUCNONb30BaHMEM NNATEXKHbIX KAPT MEXAYHAPOAHOM NAATeXHOW CcUcTembl
MasterCard Worldwide.

ToproBo-cepBucHble npeanpuaTtua B cucteme Visa (TCMN Visa) — ToproBo-cepBucHbIe NpeanpuaTUA, PacnoIoXKeHHbIe Ha TeEPPUTOPUM
Poccuiickon depepaumm M 3a ee npefenamu, B KOTOPbIX MNPeasycMOTPEHA BO3MOXHOCTb COBEPLUEHWA oOnepaumii no TexXHOAOorMu
6ecKOHTaKTHbIX NnaTexen Visa PayWave MexayHapogHon nnatexHown cuctembl Visa International.

TouKa o6cnyxuBaHua AreHta (TOA) — TOprosble TOUKM TOProBoM ceTh AreHTa, B KOTOPbIX AreHT ocyLwecTBAseT obcnyusaHme Knnenta
B COOTBETCTBUM C HacToAwMMm J[loroBopom.

Ycnyra «Astonnatex-bunaitH» (Ycnyra) — ncnonHenve PHKO pacnops»eHusa KaveHTa ocyliecteaAaTb Bo3BpaT octatka 3C B dopme
nepuoguyeckoro nepesoga d4C OnepaTopy MOOUAbHOW CBA3WU. YCNOBMA M NOPAAOK NOAKOYEHWA, OTKAOYEHUSA WM OKasaHua Ycayru
yCTaHaBAMBAlOTCA YC/NOBUAMM NpPenoCTaBAeHUs yCayru «ABTONNaTe-bunaH», ABNAIOWMMWUCA HEOTbeMIeMOM uYacTbio [lorosopa, a
nepuoauyecknin nepesos 3C ocyliecTBaseTcA Ha OCHOBaHWW HacToswero [loroBopa ¢ y4eTom ocobeHHOCTel, YCTaHOBNEHHbIX YCNOBUAMMU
npenocTaBneHua ycayrn «Astonnatexk-bunax».

YyeTHblit Homep KapTbl KameHTa (EAN) — 13-3HauyHbIli HOMEp, YKa3aHHbIM Ha 06paTHOM cTopoHe KapTbl KAMEHTA MAKn B MnaTexkHOM
KabuHeTe.

dNeKTPOHHbIE AeHexHble cpepcTBa (3C) — peHexHble cpeacTBa B BantoTe Poccuiickoit ®epepaumu, gonnapax CLUA wam espo,
KOTOpble npeaBapuTenbHo npepoctasneHbl Knnentom PHKO, ¢ uenbto coBeplueHUs nepeBOAOB, He CBA3AHHbIX C OCYLLECTBAEHWEM
npeanpUHUMATENIbCKON AEATENIbHOCTM M YACTHOW MPAKTUKM, Y4MTbiBaeMble B I/IEKTPOHHOM KowesnbKe/[JOoMNo/HUTEIbHOM 3/EKTPOHHOM
Kollesibke/BantoTHOM 3/1eKTPOHHOM KolenbKe KaneHTa.

INEeKTPOHHbIE AeHeXHble CpeacTBa He noanexaT 06a3aTeNlbHOMY CTPAaXx0BaHMIO B COOTBETCTBUM ¢ PepepanbHbiM 3aKOHOM Poccuitckol
Pepepauun «O cTpaxoBaHWW BKNAA0B Ppusnyeckux auy, B 6aHkax Poccuiickoit depepaumm».

IneKTPOHHDbIN Kowenek (IK) - yuetHan 3anuce PHKO B 371eKTpOHHOM BUAe, coaepskalyasn ceeaeHua o Knnente, EAN, OctaTtke 3C B
Bantote Poccuiickoint deaepauumn n onepaumax Knmenta B Bantote Poccuiickon deaepaumun. B cootsetcteumn ¢ [lorosopom PHKO yuutbiBaeT
Octatok 91C B dn1eKTpOHHOM KowenbKe Asyx Tmnos: Kowenek100 n Kowenek600.

3apnnatHbii 3K - 0oaMH M3 [ENCTBYIOWMX DNIEKTPOHHbIX KOLWENbKOB KaueHTa, KoTopbl onpepeneH KaveHTom B KavecTse
INEeKTPOHHOrO KolenbKa, MCNO/Ib3yeMOro, B TOM Yuc/e, ANs yBennyeHusa octatka 3C 3a cyet 3apaboTHOM nnaTbl.

3apnnaTtHbin 9K onpegensetca KAMeHTOM camocToATeNbHO nNyTem obpauieHus B TOUKy 06CAyKMBaHMA AreHTa U coobuieHus
HaMmeHoBaHuA cBoero PaboTogatensa. Ona uenei onpepenenva 3apnnatHoro DK AreHT Bnpase 3anpocuTb nacnopT KauveHwta ana
W3roTOB/IEHMA €r0 CKAHUPOBAHHOM KonuK, a KnneHT 06s3aH ero NpeaocTaBuTb.

B cnyyae, ecaun cornaweHve o B3aumogencteum mexkay PHKO v PaboTtogaTtenem 3aknwouyeHo, AreHT yBegomaseT KivMeHTa o Tom, 4To
AaHHble 06 DNIeKTPOHHOM KollesibKe, KOTOopbIl HeobxoaMmo onpenenutb B Kayectse 3apnnaTtHoro 3K, ycnewHo nepeaaHsl B PHKO. B atom
cnyyae ceegerua o 3apnnatHom DK posopgatca PHKO po Pabotopatens B COOTBETCTBMM C YC/IOBUAMM 3aK/IHOYEHHOTO MEXAY HUMM
cornaleHus o Bsaumogenctsun. laHHbln Tun 3apnnatHoro K B pamKkax [loroBopa nmeHyetca 3apnaatHbiin 9K Nol.
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B cnyuyae, ecan cornaweHve o B3aumogericteum mexgy PHKO mn Pabotogatenem He 3aKkntoyanocb, AreHT npepgoctasnset KaveHTy
dopMmy 3asBNeHUA Ana AasnbHenwero ero npegoctasneHua KnneHtom Pabotoaatento. Mepeuncnenne Pabotogatenem AeHeXHbIX CPeacTs B
3TOM C/ly4ae OCyLEeCTBAAETCA B COOTBETCTBUM ¢ TpeboBaHUAMM K nepesogy paboTogatenem paboTHUKY — KaneHTy PHKO «MnaTtexHbin LieHTp»
(O00) peHexHbIX cpeacts B Buae 3apaboTHoM nnaTbl, a cBegeHusa o 3apnnatHom K posogatca fo ceegeHusa PHKO Pabotogatenem
HEenocpeacTBEHHO NPU HaMNPaBAEHUN UM OEHEXKHbIX CPEeACTB B BUAE 3apaboTHOM nnaTbl. [aHHbI TMN 3apnaatHoro K B pamkax [orosopa
nmMmeHyetcs 3apnnaTtHbiii 9K Ne2,

Tun 3apnnatHoro 3K He MoXKeT bbiTb M3MeHeH B nepuog gencteua 3apnaatHoro K. Mocne npekpaweHua genctema K B KayecTse
3apnnaTHoro 3K, cooTseTcTBytowWMi K MOXKET HbITb NOBTOPHO onpeaesieH KaneHTom B KayecTse 3apniatHoro 9K onpeaeneHHoro Tmuna.

PHKO nHdopmupyet KnmeHta 06 onpegenernmm 3K B KadecTse 3apnnaTtHoro 3K 1 o ero Tmne, o npekpalweHun aeictema IK B Kayectse
3apnnaTHoro 3K, nyTem HanpasaeHUa cooTBeTcTByloLero SMS-coobueHma no KoHTakTHoMy Homepy TenedoHa KnveHTa.

[ononHUTeNbHbIA 3NEKTPOHHDIN KolenekK - yyeTHas 3anucb PHKO B 3/1eKTpPOHHOM BUAE, cofeprkallan ceeaeHna o Knnente, OctaTke
3/C, Homepe [lononHUTEIbHON NpesonaaYeHHON KapTbl M onepauunax Kanexta.

dneKkTpoHHoe cpeactBo nnatexa (ICM) - coBokynHocTb [pesonnadeHHOW  KapTbl/[ONOAHWUTENbHOW  MpeAonnaveHHoM
KapTbl/MpeaonnayeHHoMi KapTbl BM 1 TexHONOrMM ee UCNONb30BaHWA, NO3BOIAOWAA KAMEHTY COCTaBNATb, YAOCTOBEPATL U Nepedasatb PHKO
pacrnopaXXeHus B Lenax copepweHuns nepesona 3C. INeKTPOHHOE CPeaCcTBO NiaTexa ABNAETCA NePCOHUOULMPOBAHHbBIM.

B KauecTBe TEXHO/NOMMM WMCNONb30BaHMA [pefonnayeHHON KapTbl NpumeHstoTcsa: KapTa KnaueHTa, CepBUC «MHTepHET naatexun»,
Cepsuc «MobuabHble NNaTEXM».

B KayecTBe TEXHONIOMMU UCMONb30BaHNA [JONONHUTENBbHON NPesoNniaYeHHOM KapTbl MPUMeHAeTCA UckatounTenbHo Cepsuc «MHTepHeT
nnaTexm».

B KauecTBe TEXHONOMMW UCMONb30BaHMA MpesonaaveHHbIX KapT BM npumeHstoTca nckntountTenbHo MobunbHble ycTpoicTtsa bl.

B KayectBe TexHONOTMW Wcnonb3oBaHuA [MpegonnadyeHHOM KapTbl B Lenax A0CTyna K BantoTHOMYy 31eKTPOHHOMY KOLLENbKY,
npumeHaeTca nckntounTenbHo Cepsuc « IHTEPHET NaaTexun».

2. Mpeamer forosopa

Mo HacToswemy dorosopy PHKO o06a3yetcs:

- amuTUpoBaTb MpeaonnadeHHyo KapTy, JononHWUTENbHYO NpegonaadyeHHyto KapTy, MNpeponnaveHHble KapTbl Bl 1 obecneumsaTb
BO3MOHOCTb COBEPLUEHMA C UCMOJIb30BaHMEM INEKTPOHHbIX CPEACTB NAaTexXa onepauunii ¢ INEKTPOHHbIMU AEHEXHbIMU CpeaCcTBaMu;

- NpUHMMaTbL OT KnneHTa geHexHble cpeacTtsa ana ysenmyenma Octatka C n Bectn yyeT Octatka 3C B DNEeKTPOHHOM KOLlesnbKe,
BantoTHOM 3/1eKTPOHHOM KollesibKe U B [loNo/IHUTENbHOM 31EKTPOHHOM Kolesibke KineHTa;

- ucnonHATb PacnopsaxkeHus o nepesoge 3C nmbo PacnopsrkeHus o Bo3spaTte ocTaTka I[C, a TakKe PacyeTHble JOKYMEHTbI;

- BblAaTh KapTy KAMeHTa M NpefocTaBUTb BO3MOXKHOCTb MCMNOAb30BaHWA Cepsuca «MHTepHeT nnatexku», CepsBuca «MobunbHble
naaTexun» n pabotbl ¢ MobuabHbIMK ycTpolicTBamm BM. MpaBo cobcTBEHHOCTU Ha KapTy KanMeHTa K KAneHTy He nepexoauT;

- obecneunsaTb KNMeHTy BO3MOXKHOCTb C MCMO/b30BaHWEM INEKTPOHHOIO CPeACcTBa NiaTeKa COCTaBAATb, YA0CTOBEPATb U NepesasaTtb
PHKO pacnopsxeHua B uenax cosepweHua nepesogos C, B TOM yucine, Nepnmoamnyeckoro nepesosa, COBEpPLIaEeMOro B nopsaake M Ha
YCNOBUAX, YCTaHOB/EHHbIX CneLmanbHbiMU YCA0BUAMM 06CNYKUBAHUA NPU OKasaHuu Ycnyru «MpoLeHTbl Ha OCTaTOKY;

- UCMONIHATb UHble 06A3aHHOCTY, NPeAyCMOTPEHHbIe HacToAwMMm [loroBopom,

a KnueHT 06a3yeTcs coBepluaTb BCe onepauumn B COOTBETCTBMU C YCAOBMAMM HacTosawero JoroBopa v onnaymeatb ycayru PHKO B
cooTBeTcTBUM ¢ Tapudamu.

3. Mopapok 3akntoueHua forosopa. Obwme ycnosusa

3.1. Ans npucoeAnHeHMA K ycnoBuAm HacTosAwero [orosopa KaneHT obpawaerca B TouKy obcnykmBaHua AreHTa u nonydaet Kapty
KAveHTa TMna «bunaitH» / «Bunaiti World». 3akntoueHune [lorosopa asnsetcsa gna PHKO ocHoBaHMeM 415 cO34aHMA DNEKTPOHHOTO KOLenbKa,
LONONHUTENBHOTO 3N1EKTPOHHONO KOLWeNbKa, IMUCCUM BAHKOBCKMX MpesonnavyeHHbIX KapT, NpesycMOTPeHHbIX HacToAawum [orosopom. B
pamKax [loroBopa MOKeT AeilcTBoBaTb He Hosee Tpex INEKTPOHHbIX KOLeNbKoB, He 6oiee 04HOro BantoTHOrO 31EKTPOHHOTO KoLebKa Ann
KakAoM foCTynHOM BantoTbl (gonnapbl CLUA 1 eBpo) v He 6onee ogHOTo JONONHUTENBHOTO 3NEKTPOHHOTO KOLLEebKa.

3.2. Bolgaua KapTtbl knveHTa tmna «bunaiiH» / «Bunaitn World» ocywectenserca npy of4HOBPEMEHHOM BbIMONHEHUU CAEAYIOWMX
yCNOBWIA:

3.2.1. KAnveHT npuHUMMaeT ycnosua [lorosopa, TEKCT KOTOPOro npeacrassieH B Touke obcnykmsaHus AreHTa v Ha caite PHKO
www.rnko.ru.

3.2.2. KnveHT npepocTaBifeT CBOW MNacnopT rpaxAaHuvHa PO (MHOCTpaHHbIM rpaxkAaHWH NpeaoCcTaBAseT nacnopT MHOCTPAHHOro
rpaXkAaHWHA; MUMPALMOHHYIO KapTy; AOKYMEHT, MOATBEPXKAAOWMIA NPaBO MHOCTPAHHOrO rpa)kgaHMHa Ha npebbiBaHWe (NpPoXKMBaHWE) B
Poccuiickoit depepaumn: BUAL, Ha KUTENbCTBO, MW paspelleHMe Ha BPEeMEHHOe MpPOMKMBAHWE, WAW BU3Y, UAN WHOW [OKYMEHT,
NoATBEPXKAAOWMIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumy NpaBo WMHOCTPAHHOTO FpaxgaHWMHa Ha npebbiBaHue
(npoxkwusaHue) B Poccuitickoit Gesepaumm), a TakKe NpeaocTaBaseT ciesyouyo MHGopmaumio:

bamunmio, Uma, 0TYECTBO (eC/IM MHOE He BbITEKAET U3 3aKOHA MW HaLMOHaNbHOro 0bblvan) KnnenTa;

PEeKBM3UTbI NacnopTta (cepma M HOMep MacnopTa, AaTa BblAayn, HAUMEHOBAHME OpraHa, BblAaBLIEro NacnopT, U Kog noapasgeneHus
(ecnn nmeetca)) Knuenta;

rpaxpaHcTeo KnnenTa;

[aty poxaeHua KnneHra;

MecTO poxaeHua KnvenTa;

afipec MecTa UTenbCTBa (perncrpaumm) unm mecta npeboisaHua KnueHTa;

ABNAETCA M KNMEHT INLOM, OTHOCALLMMCA K KaTeropuam, nepedymncieHHbim B cT. 7.3. ®eaepanbHoro 3akoHa ot 07.08.2001 Nel115-93;
AencTByeT M KAMEeHT K Bbiroge TPeTbux Auny, (Bbirogonpuobpertateneit) n/munm nmeet 6eHedurmapHbIX BNajenbLes;

agnaeTca M KaveHT pesmpgeHTom (rpaxgaHuHom Poccuiickont ®depepaumu, AnM60 MHOCTPAHHBIM  FPaXL4AaHWUHOM, MOCTOAHHO
npoxueatowmm B Poccuiickont degepauMm Ha OCHOBAHWUM BMAA Ha KUTENbCTBO) IMB0 Hepe3naeHTOM (PU3MUYECKUM NNLOM, HE ABAAIOWMMCSA
pesnaeHTom);

KOHTaKTHbI HOmep TenedoHa.

MNHOCTpaHHbIN rparkaaHWH JOMNONHUTENIbHO NPeaoCTaBAAET:
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OaHHble MUIPALLMOHHOW KapTbl: HOMEpP KapTbl, AaTa Ha4yana CpoKa NpebbiBaHMA U faTa OKOHYAHWA CPOKa NpebbiBaHuA;

OaHHble [OKYMEHTa, NOATBEPMKAAMOWEro MNPaBO MHOCTPAHHOTO rpaxAaHWHa uAM nuua 6e3 rpaxaaHctBa Ha npebbiBaHue
(npokmBaHue) B PP: cepua (ecnm nmeercs) M HOMep LOKYMEHTA, AaTa Hayana Cpoka AeNCTBMA npasa npebblBaHMA (NpoKMBaHMA), AaTta
OKOHYaHMSA CPOKa AeNCTBUA NpaBa NpebblBaHMA (NPOXKMBAHMA).

B cnyyae ecnn nacnopT MHOCTPAHHOTO rpaXAaHWHa, NPeaocTaBeHHbIn K1MeHTOM, COCTaB/EH Ha A3bIKE OTIMYHOM OT PYCCKOrO, KAUEHT
0653aH NpeaoCcTaBUTb HaA/leXKalWmMm 06pa3om 3aBepeHHbIV NepeBos NacnopTa Ha PYCCKUI A3blK, @ MPU ero oTCyTCTBMM — NOATBEPANUTL NPaBo
3aKOHHOro npebbiBaHUA Ha TeppuTopumn Pocculickon Pepepaunm nytem NpesocTaBNeHUsA, B YAaCTHOCTU, BbE3AHON BU3bl UM MUTPALMOHHOM
KapTbl.

3.2.3. KnueHT BbINOMHAET yC/a0BUA, npegycMmoTpeHHble TapudHbiMm naaHom Ne 5, ecnn TakoBble YCTaHOBJ/IEHbl AN MOJAYyYeHUA
onpegeneHHoro Tuna KapTbl KnveHTa.

3.2.4. NpepocTaBneHHas KnneHtom nHoopmaums Hanpasnsetca AreHtom PHKO.

3.3. Hactoawmin [loroBop cunTaeTca 3akntoveHHbIMm mexay PHKO u KaneHtom ¢ momeHTa nonyyeHus ¢usnyeckum nuuom Kaptol
KAveHTa TMna «bunaitH» / «bunaitn World». 3akntouenune [Jorosopa noarsepskaaerca PHKO HanpasneHnem KAneHTy Ha yKasaHHbI KineHtom
KOHTaKTHbI Homep TenedpoHa sms-coobueHuns ¢ KogoBbiM CNOBOM.

3.4. Ans 3ameHbl pgevicteytowelt KapTbl KaveHTa ntoboro Tuna Ha KapTty KnmeHTa tmna «bunalin World PayPass» KnveHtT odopmaser
3aABKY B C/leAyloLwem nopagke:

3.4.1. Yepes caut bank.beeline.ru 8 MnatexkHom KabuHeTe KnueHT popmumpyet u nepenaet 8 PHKO 3asBneHne Ha nonyyeHue KapTbl
KAneHTa Tvna «bunaitH World PayPass» (ganee - 3asaBKa), noaTBep»aan cneaylolme ceeaeHus:

- bamunuio n uma KnnenTa (B TpaHCMTEpaLMKN NaTUHCKMMU CUMBOIAMM);

- OTCYTCTBME M3MEHEHMA NepPCOHa/bHbIX AaHHbIX, CO0bueHHbIXx KaneHTom B PHKO;

- EAN geiictBytowweit KapTbl KnaneHTa (KoTopblii cooTBeTcTByeT EAN, yKasaHHOMY Npw Bxoge B MaaTeHbl KabuHeT);

coobLaeT NoYTOBbIN agpec AN Bblaaum KapTel KaneHTa TMna «bunaitH World PayPass» u BbiIbupaeT cnocob ee nonyyeHus:

- 3aKa3HbIM NcbMom Yepes oTaeneHne Oryn «Mouta Poccnny;

- CPOYHO M «/IMYHO B PYKM» C MPUBEYEHUEM CNYKObl AOCTaBKM (OpraHM3aLmmu, 3aHMMAIOLLENCA [OCTAaBKOW OTNpPaBieHuin), ecim
Takasa BO3MOMKHOCTb NPeayCcMOTPEHa AN HACENEHHOro MyHKTa, yKa3aHHOro KAneHTom (0 Ha/sMuMu BO3MOXKHOCTM NOJYYEHUA «IUYHO B
PYKU» 1 cBeEeHUAX 0 ciyxbe foCTaBKM, O CPOKax Bblaaun KapTbl KAMeHTa, BpeMeHn paboTbl cny»K6bl foCTaBkK, pasmepe KOMUCCMOHHOTO
cbopa KnneHt nHpopmmpyeTca B MOMEHT Bbibopa cnocoba nosyyeHuns Ha caite bank.beeline.ru);

a TaK»Ke CornalaeTcs Ha cnucaHme KommccMoHHoro cbopa M3 D1eKTPOHHOTO KOLEeNbKa B COOTBETCTBUM € TapudHbIM nnaHom No5.

3.4.2. PHKO umeeT npaBo oOTKasaTb KAneHTy B MUCMOAHEHMW 3aABKM MPU HEeAOCTaTOYHOCTU AEHEXHbIX CpeAcTB B INIEKTPOHHOM
KowenbKke ansa onnatel KommccnmoHHoro cbopa, a Takke B MHbIX ciyyasnx, onpegensembix PHKO, o yem coobuaet KnneHTy yepes MaatexkHbii
KabuHeT Ha canTe bank.beeline.ru.

3.4.3. MpK ycnewHom NpoxoxKaeHnn npoueaypbl nposepku PHKO HanpaBnseT kKAneHTy Ha KoHTaKTHbIi Homep TenedoHa Pa3oBbil
CEKpeTHblt Naposib. KAMeHT noaTeep:KAaeT HanpaBieHWe 3asaBKM BBOAOM Pa3oBoro cekpeTHoro naposs B lMnatexXHom KabuHeTe Ha caiTte
bank.beeline.ru. Takoe noartsepxaeHue asnaetca ana PHKO ocHoBaHWem ana cnucaHmna KommuccmoHHoro cbopa M3 INeKTPOHHOIo KOLesbKa,
copepkallero EAN gericteytrowwent KapTbl KiveHTa.

3.4.4. B teyeHue 5 (Matn) Pabounx aHer ¢ MOMeHTa NonyyYeHns 3aaBku B cooTseTcTeuu ¢ Nn. 3.4.3 forosopa PHKO otnpasnset KnmeHty
KapTty knaveHTa TMna «bunanH World PayPass» cnocobom, BbibpaHHbiM KnveHTom B cootseTcTeum ¢ n. 3.4.1 [JoroBopa, a TakxKe coobliaer
KnueHTy Ha caitTe bank.beeline.ru nHpopmaumio 4na oTcneKMBaHUA OTNPABAEHUSA.

B cnyyae HenonyyeHna KnneHtom Kaptbl KaneHTa tmna «BbunaitH World PayPass» no npuunHam, He 3asucAwmm ot PHKO, cnyx6bbl
poctaskn mam Oryn «Mouta Poccum», B TOM Ynucsie No npuymMHe yKkAoHeHus KaneHTa oT nonyyvenus KapTbl KaneHTa Tuna «bunaiH World
PayPass», Takas KapTa YHUUTOXKaeTcA, a 3anaBKa KAMeHTa cuMTaeTca MCNOIHEHHOM Hagaexalwmm o0b6pasom, B CBA3M € YeM KOMUCCUOHHBIN cbop
He Bo3BpawaeTtca KnmeHty. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyLlleHWe CPOKOB AOCTaBKM B C/ydae yKAOHeHMA KaneHTa oT nonyyeHwma
KapTbl KAneHTa TMna «Bbunaiiih World PayPass». Mpu atom KnveHT n PHKO npusHatoT nHGopmaumto, npegHasHauYeHHyo A8 OTCAEeXKMUBaHUA
cTaTyca OTNpaBNEHMA W COAep)Kallytoca Ha calTe cny:Kbbl pgoctaskm uam OIYM «Mouyta Poccum», Hagnexawmm WM A0CTaTOYHbIM
[A0Ka3aTenbcTBoM ncnonHeHns PHKO cBomx 06A3aTenbCTs NO BbINONHEHMIO 3aABKM KaneHTa.

3.4.5. KnneHT B cpok He no3gHee 12 mecAueB ¢ MOMeHTa NoATBepXKAeHnA HanpasneHua B PHKO 3aasku nponssoauT noaTeepKaeHune
nonyyeHua KapTbl KnneHTa TMna «bunaitH World PayPass» ogHUm 3 cnegytowmx cnocobos:

- B [natexkHOM KabuHeTe Ha caliTe bank.beeline.ru, cnegys pasmelleHHbIM Ha caliTe UHCTPYKLMAM;

- NOCPEACTBOM OTNPABKM SMS-COOBLLEHNA C TEKCTOM «3aMeHa 286* ¥ ¥ ¥ ¥ x*x%, rne p8p*******x*** _ 13.TM3HauHbI EAN nosyyeHHOM
KapTbl KaveHTa TMna «BunaitH World PayPass» Ha KOpoTKMit HOomep 6119 c¢ KoOHTakTHOro Homepa TenedoHa, creaya MHCTPYKLMAM,
HanpasaAeMbIM B OTBETHbIX SMS-COOBLLLEHUAX.

MNonyyeHwne PIN-Koga nponssBoauTCA B NopAgKe, npeaycmoTpeHHom n.3.15 [lorosopa.

3.4.6. B cnyuae 3 (Tpex) HeyAauHbIX NOMbITOK NOATBEPXKAEHWUA MnonydyeHua KapTbl KauveHTa cornacHo n.3.4.5 [orosopa KnaueHTty
Heobxoanmo obpaTuTbcA B MHGOPMALIMOHHBIN LEHTP ANA NOATBEPHKAEHUA nonydeHusa KapTbl KaveHTa Tuna «bunaiti World PayPass», ykasas
Kopgosoe cnoso.

3.4.7. YcnewHoe noaTeepKaeHue nonydeHuns KapTtol KaveHTa Tuna «bunainH World PayPass» B cootBetcTeumu ¢ n. 3.4.5, 3.4.6 JoroBopa
ABNAETCA OCHOBAHMEM A/1A NPEKPaLLeHNA BO3MOXHOCTU UCMOb30BaHWNA 3ameHeHHOW KapTbl knneHTa, EAN KoTopo# 6bin ykasaH KnneHTom
npu HanpasneHNN 3aABKK.

B SneKTpoHHOM Kowenbke yuntbisaeTcs EAN KapTbl kKaneHTa Tuna «bunainH World PayPass».

Octatok 3C pocTyneH ansa UCNONb30BaHUA KNMEHTOM B TOM e DN1eKTPOHHOM KOLLesbKe.

3.4.8. Nocne uUcTeyeHUs CpPoKa, YKasaHHoro B n. 3.4.5 [loroBopa, noatsepaeHne nonydyeHuns Kaptbl KaveHTa tuna «bunanH World
PayPass» HEBO3MOXHO.

3.4.9. KoppeKTupoBKa AaHHbIX KnuneHTa, coobueHHbIx B cooTBeTcTBuM ¢ M. 3.4.1 [loroBopa, B C/lydae UX HEBEPHOrO YKa3aHuA, nocie
NnoATBEPXKAEHMA HanpaBneHMA 3aaBKM, HEBO3MOXKHA. B 3Tom cnyyae KanMeHTy Heo6XxoaMMO 3aHOBO MPOMTU Npoueaypy, NPesycMOTPEHHYHO
n.n. 3.4.1-3.4.3 [JoroBopa, yKa3as BepHble faHHble 1 onnaTue KoMUcCHoHHbIN cbop.

3.4.10. B cnyyasx HenonyydeHunsa KaneHtom KapTbl KaneHTa TmMna «bunaitH World PayPass» no He 3aBucAWwmMM OT KaneHTa npuymMHam
(yTepu unv nospexkaeHUA oTnpaBaeHWUa CAy»K60W goctaBkn uam OMYM «MouTta Poccum») MAM B Cyyasx NPOM3BOACTBEHHOrO Hpaka KapTbl
KAneHTa TMna «bunaitH World PayPass» KnneHTy Heobxogumo Hanpasutb B PHKO 3asBneHue o6 3tom yepes cait bank.beeline.ru wam
06paTnTbcA B MHOOPMALMOHHLIN LEeHTP. B ciyyae NONOKUTENbHOTO pesy/ibTaTa paccMoTpeHun 3assneHua Knventa PHKO npegoctasnser
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KnneHTy BO3MOXKHOCTb NOBTOPHO HanpaBuTb 3asaBKy Yepes caiT bank.beeline.ru 63 BO3MOXKHOCTU KOPPEKTUPOBKM AAHHbIX, NOATBEPKAEHHbIX
WY yKa3aHHbIX B cooTBeTcTBUM ¢ N. 3.4.1 foroBopa. KoMUcCUOHHDBIV cbop npu 3Tom ¢ KnneHTa He B3MmaeTca.

3.4.11. Npwu HanpasneHun KnneHtom 3asBku B cooTtseTcTBUM € N. 3.4.9 mnm 3.4.10 [orosopa, noarsep:aeHue nonydyeHuma Kapt
KnneHTa Tuna «bunaitH World PayPass», HanpasneHHbIX No nepBMYHbIM 3asBKam, HEBO3MOKHO.

3.5. Ha ycnosuax HactoAwen odeptol mexay KnnenHtom un PHKO moxeT peiicTBoBaTb OAHOBPEMEHHO TOJIbKO OAMH [0rOBOP O
KOMNAeKCHOM obcnyKuBaHun KnneHta. OCHOBaHWEM AN CO34aHWA BTOPOrO M TPETbero INEKTPOHHbIX KOLENbKOB ABAAETCA NONyYeHue
BTOPOI U TpeTbei KapTbl KaveHTa TMNa «bunaiH» / «bunaiin World» u npegocTasneHme NOAHOTO NepeyYyHn SOKYMEHTOB U MHbOpMauum B
cooTseTcTBMM € N.3.2.2 HacToAwero Jorosopa.

3.6. [loroBop MOXeT O6biTb 3aKAloYeH € OOU3NMYECKUMWM AWNLAMKM, OTHOCALLMMWUCA K KaTeropuam, nepeyvncsieHHbim B cT. 7.3.
depnepanbHoro 3akoHa ot 07.08.2001 Ne115-®3, a TaKkKe B Cyyasx, ecnv KnveHT 4eicTByeT K Bbiroge TPeTbUx n, (Bbirogonpuobpetateneit)
n/mnn nmeet 6eHedmuMapHbIX BNALEbLEB, TOILKO Ha OCHOBaHWM MONOXKMTENbHOTO pelweHunn MNpeaceaatena Mpasnenna PHKO, npuHaToro
Nno pesy/nbTaTam PacCMOTPEHWA 3aABJIEHUA COOTBETCTBYIOLWMX PpU3MUecKux nuL, (HanpaBneHHbIx B agpec PHKO B nucbmeHHoW ¢opme). B
CNy4yae NPUHATUA pelleHna 06 obcay»KMBaHUM yKasaHHbIX any, PHKO Bnpase 3anpawmBaTth y TakMX AnL, MHOPMALMIO, A TaKKe NPUHMMATb
Mepbl N0 ONpeAeNeHNI0 UCTOYHUKOB MPOUCXOXKAEHUA AEHEXKHbIX CPEACTB YKa3aHHbIX L, B cooTBeTcTBMM ¢ PepepanbHbim 3akoHom Ne 115-
®3 «0O npoTMBOAENCTBMM NEranmsanum (OTMbIBaHUIO) AOXOA0B, MONYYEHHbIX NPECTYNHbIM NYTEM, U GUHAHCUPOBAHWIO TEPPOPU3MAN.

3.7. Hactosawwmin [JoroBop MOXeT ObiTb 3aKnoueH C OGU3MYECKUMM Anuamu, He pocturwmmu 18 (BocemHaguatu) net, Ho
npuobpeTwWMMnN AeecnocobHOCTb B MOJHOM 0bbeme B MOpsAAKe, NPeayCMOTPEHHOM AeNCTBYOWMM 33aKOHOAATENbCTBOM P®, TonbKo Ha
OCHOBaHWW NONOXUTENbHOTO peweHusa Mpeacepatensa Mpasnenna PHKO B nnucbmeHHon dopme, NPUHATOrO NO pe3ynbTaTaM PacCMOTPEHUsA
3asAB/IEHUA, HANPAB/IEHHOIO YKa3aHHbIMK du3nyeckumm anmuamum B agpec PHKO. K 3aaBneHnIo npuaaratoTca HoTapuaibHO 3aBepeHHble Konuu
LOKYMEHTOB, MOATBEPXKAAOWMX NpuobpeTeHne GU3MYECKMM NLLOM AeecnocobHOCTU B NONHOM obbeme. PelleHne No Takomy 3anaBAEHUIO
HanpasnseTcA No agpecy GuU3nM4ecKoro AnLa, ykazaHHOMY B 3aABJEHUMN.

3.8. MpucoegmHAaacb K ycnosuam Hactoawero [orosopa, KaneHnt gaet cornacue PHKO Ha 10, uto PHKO nmeet npaBo Ha xpaHeHue 1
06paboTKy, B TOM 4YuC/le aBTOMATM3MPOBaHHYO, /060N MHPOPMaLUKM, OTHOCALLEMCA K NepcoHaNbHbIM AaHHbIM KaueHTa, B TOM uuche,
yKa3aHHOW B AOKyMeHTax, obopmMmasembix Npu 3akntoueHun Jorosopa, B cooTseTcTBMM ¢ OegepanbHbiM 3akoHom oT 27.07.2006 Ne 152-$3 «O
NepcoHaNbHbIX AaHHbIX», BKAOYasA cbop, cMcTemaTm3aLmio, HaKoMAEHME, XpaHeHMe, YTOYHEHWE, UCMONb30BaHWe, Nepeaayy, 06e3nnumBaHue,
610KMpPOBaHUE, YHUUTOXKEHME MEPCOHA/IbHbIX AaHHbIX, NpeaocTaBneHHbix PHKO B cBA3KM c 3akntoueHnem [loroBopa B LENAX MCMNOSHEHUA
[0roBOpPHbIX 06A3aTenbCcT8, B TOM Yucae C uenbio MHOOPMALMOHHOW NoAAepKU KAMeHTOB, paccbiikKM MHPOPMALMOHHBIX U PeKAaMHbIX
COOBLLEHUNI B COOTBETCTBUM C YCNOBUAMM HacToAwwero Jorosopa n TpeboBaHMAMM 3akoHoAaTenbcTea PO, a Takke Ha 1o, yto PHKO Bnpase
npvBAeKaTb Ha AOrOBOPHON OCHOBE TPETbUX /ML, B TOM uyucie AreHToB, opraHusauuu, ocyulectsaaiowme ¢yHKUMUM UHbOpPMaLMOHHOIO
LeHTpa, Ana obpaboTKM NepcoHaNbHbIX AaHHbIX KAMeHTa B yKa3aHHbIX B HACTOALEM MYHKTE LEeAAX Ha YCA0BUAX COBMOAEHUA AaHHbIMU
nnuamu TpeboBaHMii 3aKoHoAATeNbCTBa PP 06 obecneyeHnn KOHPUAEHUMANBHOCTU M 6E30NaCHOCTU NEPCOHA/bHBIX AAHHbIX KNMeHTa npu mx
obpaboTke.

PHKO nimeeT npaBo npoBepuTb A0CTOBEPHOCTb NpeAcTaBAeHHbIX KNMeHTOM nepcoHanbHbIX AaHHbIX, B TOM YMC/E, C UCNO/b30BaHUEM
YCAYr ApYrMx OMepaTopoB, a TaKKe MCMNo/b30BaTb MHGOPMALMIO O HEUCMONHEHUU W/MAM HEeHAZ/IeXKallem MCMOSHEHUM [O0rOBOPHbIX
0653aTeNIbCTB NPY PACCMOTPEHUN BOMPOCOB O NPeA0CTaBAEHNUN APYTUX YCAYT U 3aKNHOYEHUM HOBbIX JOTOBOPOB.

3.9. MNpucoepmHaAacb K ycnosmam HactosAwero Jorosopa, KnneHTt gaet cornacne PHKO Ha npepoctaBneHmne AreHTam, OpraHu3aumsam,
ocywecTeaaoWwmmM GyHKLMM MHGOPMALMOHHOIO LeHTpa, nHbopmaLmm 060 BCcex onepaumax, CoBeplleHHbIX KNAMeHTOM B pamKax HacToalero
[orosopa, B nofnHom obbeme, B uenax ucnonHenua PHKO obnAsatenbcts no HacTosawemy [loroBopy, B TOM 4yucie WMHPOPMALMOHHOM
nogaep*ku Knnenra.

3.10. MpucoeaunHAaCb K ycnoBuam HactoAwero Jorosopa, KaneHnt gaet cornacue PHKO npepoctasnatb baHky EAN KapTbl KaveHTa 1
MHpopmaumio (cymmy, AaTy, Bpems, Lenb U MecTo coBepLieHnn) ob onepawusax, pacyeTbl N0 KOTOPbIM NPOM3BEeAEHbI NOHOCTHIO MW YAaCTUYHO
33 cyet OctaTka 3C, yBeNMYEHHOro 3a CYeT KPeauTHOro AMMMUTA C ucnonb3oBaHvem KapTbl BaHKa, B uensx uHGopmupoBaHusa BbaHKa u
KOHCyNbTMpoBaHMA baHkom KnueHTa no Bonpocam 3ago/KeHHoCTM nepen baHkom. lMpucoeguHAAachk K ycnoBuAm Hactoswero [lorosopa,
KnueHT Takxke paet cornace PHKO npepoctaBnath baHkam, ykasaHHbIM B CrneumanbHbiX YCAOBUAX OOCAYXKMBAHUA NpU OKasaHwuu Ycayru
«MpoueHTbl Ha ocTaToK», MHPOPMaLLMIO O NPeKpalLeHnK HacToAwero [loroBopa.

3.11. NpucoeamHaAnchb K ycnosuam Hactoalwero Jorosopa, KnneHT gaet cornacve PHKO Ha npegoctasneHue PaboTtogatento EAN KapTbl
KAneHTa ana 3apnnatHoro 3K, a TakKe nepcoHanbHbiX AaHHbIX KaneHTta (PMO KnueHTa, AaHHble nacnopta KnneHTa (cepusa, Homep, opraH,
Bbl4ABLUMI NAacnopT, AaTa BbiAauu NacnopTa, Kog noapasaeneHus)).

3.12. Cornacue, npegycmoTtpeHHoe n.n. 3.8 — 3.11. HactoAwero JoroBopa, npegoctasaseTca KAMEeHTOM Ha CPOK AeNcTBUA HacToALEero
[oroBopa 1 moeT 6bITb OTO3BaHO NyTem HanpaB/ieHWA COOTBETCTBYIOLLEro NUCbMEHHOro TpeboBaHWA B MopagKe, ycTaHoBAeHHOM Nn.9.2.
[orosopa HanpasneHne KnveHTom 0T3biBa CBOEro COriiacua B COOTBETCTBMM C HACTOALLMM NMYHKTOM OZLHOBPEMEHHO ABAAETCA 3aABAEHUEM
KnueHTa o pactoprkeHuun Hactoswero Jorosopa.

Cornacue KnmeHTta Ha 06paboTKy NePCOHaNbHbIX AaHHbIX AENCTBYET B TeHEHME BCEro Cpoka AencTema [JoroBopa, a Takke B TeyeHue 5
(nATK) neT ¢ faThl NpeKkpalleHus aeicTema Jorosopa.

3.13. Hactosawee npegno)KeHue No 3akalo4YeHWio [oroBopa O KOMMJAEKCHOM OBOCNYKMBAHUM KAMEHTA AEWCTBYET Ha Tepputopun
Poccuiickoit depepaumu.

3.14. 3akntoyvana Hactoswmi [orosop, KAveHT noAaTBep)KAaeT, yTo [0 3akAodeHua [loroBopa O3HaKOMAeH € YcnoBuAmMM
npeaocTaBaeHuns ycnyrn «Astonnatex-bunau», Mpasunamu ncnonb3osaHua Kaptol KaneHTta, pabotbl B Cepsuce «MHTepHeT MnaTexu» u B
Cepsuce «MobunbHble nnatexu», Mpasunamu pabotbl ¢ MobunbHbiMK ycTpoicTBamn BIM, TpeboBaHMAMM K nepeBody paboTogatenem
paboTHnKky — Knuenty PHKO «MnatexkHbii LeHTp» (O0O0) peHexHbix cpefcTs B Buae 3apaboTHol naaTbl, CneumanbHbIMU YyCAOBUAMMU
06CNyKMBaHUA NpU OKasaHUM Ycnyrn «MpoueHTbl Ha OCTATOK», ABAAIOWMMMUCA HEOTbEMIEMOM YacTblo HacToswero Jorosopa, Tapudamu,
npeacTaBAEHHbIMU B TOYKaxX 06CNYKMBaHWUA AreHTa, a TaK»Ke Ha caiTe www.rnko.ru.

3.15. [lo Hayana coseplueHns KnneHtom onepaumii B TCIMN MasterCard, 6aHKOMaTax u 3N1EKTPOHHbIX TEPMUHANAX, a TakKe B TCIM Visa
KnneHty Heobxogmmo nonyuutb PIN-kog,. Monyuderue PIN-koga npousBogutca KnneHtom: B TedeHue 14 (4eTblpHaguaTv) gHel ¢ MOMEeHTa
nonyyeHua (NoaTBepKAeHMA nonydyeHua) KapTbl KAMeHTa nyTem obpalleHus B cneunannsmpoBaHHyto cny»by no tenedoHy 8-800-234-5755
(ana 3BOHKOB M3-3a pybexka no Homepy +7 (495) 761-67-83) nam no Homepy 0519 ans aboHeHToB OnepaTopa MO6UALHOW CBA3K, B UHOW CPOK -
nytem obpaweHus B MHOOPMALMOHHbIN LeHTp. OcHoBaHWeM ana uaeHtuduKaumm KnveHTta npu obpaweHun ana nonydeHus PIN-koga
ABNAETCA coBepLUeHne 3BOHKa ¢ KoHTakTHOro Homepa TenedoHa.

PIN-KOA, MOXKeT 6biTb M3MeHeH KAMEeHTOM caMoCToATeNbHO B HaHKOMaTax, MOAKMOYEHHbIX K MeXaAyHapoAHOM NAaTexHou cucteme
MasterCard Worldwide (npy HanuumMu cOOTBETCTBYIOWEN TEXHUYECKOM BO3MOMKHOCTM), a TaKKe yepes CneumanmsnpoBaHHYO CAyK6y no
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TenedoHy 8-800-234-5755 (ana 3BOHKOB M3-3a pybexka no Homepy +7 (495) 761-67-83) uan no Homepy 0519 ana aboHeHToB OnepaTtopa
mobunbHon cBA3n, gna 4vero KaueHT npepgapuTenbHo obpauiaeTca ¢ uenbio uameHeHua PIN-koga B MHGOPMAUMOHHBIA UEHTp €
ncnonb3oBaHMem KogoBoro cnosa Mam B COOTBETCTBYHOWMIN pa3gen MobuabHOro NpuaosKeHus.

3.16. [lo Hayana cosepeHuns onepauunii B8 TCM MasterCard KnneHT cTaBMT CBOKO NoANUCb Ha 06OPOTHOM cTopoHe KapTbl KAMeHTa Ha
naHenu Ans noanucu.

3.17. Npasa TpeboBaHMA, BO3HMKatOWMe Y KAneHTa ¢ MOMeHTa 3akatodeHus [lorosopa, He MoryT 6biTb NnepesaHbl KaneHTom TpeTbum
nuam.

3.18. PHKO BnpaBe oTKa3aTb KAMEHTY B 3aK/104eHUN HacToswero Jorosopa 6e3 ykasaHua NpuYmHbI.

3.19. O6cnykmBaHue KnveHTa B pamkax HacToAwero [loroBopa OCyWecTBAAeTCA B TedeHue paboyero BpemeHW COOTBETCTBYIOLLEN
TouKkM 0b6CcnyKMBaHUA AreHTa, 33 UCKIOYEHUEM NePepbIBOB A/1A NPOBEAEHUA PErNaMeHTHbIX U TEXHUYECKUX paboT.

3.20. B pamkax genctema HacToAwero JloroBopa KaneHTy npesocTaBAseTcss BO3MOXKHOCTb MCMOIb30BaHMA MobuibHbIX ycTpolicTs b,
anA yero KaveHTy HeobxoaMmMo aKTMBMPOBATb PYHKUUIO BECKOHTaKTHOM onnaTbl B MobuabHOM npunoxkeHum Mob6uabHOro yCcTpoicTBa B
COOTBETCTBUM C NpaBunamu pabotbl B CepBuce «MHTEPHET naaTekm». AKTMBALMA OCYLLECTBAAETCA MO MHCTPYKunam B MobunbHom
NPUIOKEHUN AN DNEKTPOHHOrO KowenbKa, EAN pelicteytowelt KapTbl KiMeHTa KOTOporo ucnosb3yetca ana NaeHtudukauum KnueHta B
Cepsuce «UHTepHeT lMnaTexm». 3anpoc Ha akTMBaumw M cornacne KnmenTa c¢ MpaBunamm ucnosb3oBaHuas MobuabHoro yctpolictea bl
noateepxkgaerca KnueHtom BBOgom PasoBoro cekpeTHoro napons, Hanpasnsemoro PHKO nocne npoBegeHWAa nNpoBepKM BO3MOMKHOCTM
aKTMBaAUMK GYHKUMWM BECKOHTaKTHOW onnaTbl Ha MobunbHom ycTpoiictee KnaneHTa. O6 ycnewHom noAakatoveHnn GyHKUMKU BECKOHTAKTHOM
onnatbl KnueHT nudopmupyetca B8 MobUAbHOM NPUNOKEHUN.

[Nna noAakNlYeHWAa U UCNoNb30BaHWUA GYHKLMUM BECKOHTAaKTHOW oniatbl KAMEHT camocToATesibHO obecnevynBaeT MoAKAYeHue K
KaHanam 3NeKTPOHHOM, B T.4. MOABUMKHOW, CBA3M W NOAAEPMKKY HEobXoAMMbIX GYHKUMA Ha cBOMX MOOWMAbHBIX YCTPOMCTBAX M Yy CBOErO
onepaTtopa CBA3MN.

KnueHTt BnpaBe ucnonb3oBaTb Honee ogHoro MobunbHoro yctpoictsa Bll, akTMBaLMA KaxKAOro M3 KOTOPbIX NPOWU3BOAMTCA B
COOTBETCTBMM C HACTOALLMM MYHKTOM.

Ha ogHOM Mo6uAbHOM yCTpoMCcTBE MOXKET OblTb AaKTUBMPOBaHA PYHKLUMA BECKOHTAKTHOW ONAAaTbl TONbKO A/A O4HOTO DNEKTPOHHOro
KoLle/bKa.

3.21. PHKO B 04HOCTOPOHHEM MOPAAKE MOXKET MPUHATb pelleHne 06 M3MEHEHUM TMNA CO34aHHbIX B pamMKax Hactosuiero [Jorosopa
DNeKTPOHHbIX KowenbKoB Ha «Kowenek600».

4. Cnoco6bbl NonoNAHeHUA 3NeKTPOHHOro KOLLIEI'IbKa/p,OﬂOI'IHMTeI'IbHOI'O 3/IEKTPOHHOro Komeana/BamorHoro 3/IEKTPOHHOro KoweJ/ibKa

4.1. NononHeHMe SNEKTPOHHOrO KOLIe/IbKa MOXKeT OCYLLeCTBAATbCA KAMEHTOM nyTem BHECEHWA HaJIMYHbIX AEHEXHbIX CPeacTB Man
6e3HanuuHbIM nytem. Mpu 3TOM yyeT AeHEeKHbIX cpeacTB B KadectBe Octatka 3AC (ysenmuenue Octatka 3[C) npoussogutca PHKO B
OnepaunoHHOM AHe coBepLUeHMA onepaLnm NONOAHEHUA DNEKTPOHHOrO KoLenbKa, eCIM MHOe He OroBopeHo B n.n. 4.2.-4.3 [lorosopa.

4.2. MononHeHne SN1eKTPOHHOTO KOLLENbKA HAIMYHBIMU AEeHEXHbIMU cpeacTBamu nposoamnTca KnmeHtom:

4.2.1. B8 TOA ¢ ucnonb3oBaHnem KapTbl KAueHTa, € 0b6A3aTeNbHbiM NpeabsBNeHMeM COOCTBEHHOTO MacnopTa rpaxgaHuHa PO
(MHOCTpaHHbIV rpakAaHWMH NPefOoCTaBAAeT NacnopT MHOCTPAHHOTO rPaXKAaHMHA; MUTPALMOHHYIO KapTy; AOKYMEHT, MOATBEPKAAOLLMI NPaBo
MHOCTPaHHOrO rpaxaaHuHa Ha npebbiBaHMe (NpoxkmBaHue) B Poccuiickont ®eaepaunn);

Mpu sTom KnneHTy B 06A3aTeNlbHOM MOPAAKE BblAAETCA KacCOBbIA YK, coAeprKallmil 06a3aTesibHble PEKBU3UTBI, NPedyCMOTPEHHbIe
AeNCTBYIOWMM 3aKOHOAATENbCTBOM, @ TakKe GaMuanio, UMA, OTYECTBO (eCnn MHOE He BbITEKAeT M3 3aKOHa MM HauMOHanbHOro obblyas)
KnneHTa, KOHTaKTHbIM HOMep TenedoHa.

4.2.2. yepes ycTpoMcTBa CaMoObBCNyKMBAHUA - BaHKOMAT C MoAy/emM Npuema HaNUYHbIX UM MHOOPMALIMOHHO-NAATEXKHbIN TePMUHAN
nyTem nNpoBefeHWA onepauum C Ucrnosnb3oBaHvem KapTbl KaveHTa, BBoAOoM PIN-KoAda, MpW HaAMYMU TEXHUYECKOW BO3MOMKHOCTM U B
COOTBETCTBUM C NpaBWNaMM W YCNOBUAMM, YCTAHOB/IEHHbIMU BRadesibLem YCTpoOMcTBa camoobcnyxkuaHuA. YeennuyeHue Octatka 34C
NpoV3BOAMTCA MPU MNOJYHEHNMN COOTBETCTBYHOLLEro PacieTHOro fOKYMeHTa;

4.3. MNononHeHWe SN1eKTPOHHOTO KoLlebKa 6e3HaNnYHbIM NyTem NpoBoauTca KameHTom nyTem npeaocTtasiaeHnsa KAMeHTOM AeHeXHbIX
cpeacts PHKO:

4.3.1. 33 cyeT AeHeXHbIx cpeacts KnneHTa, NoCTynMBLUMX C MCNONb30BAHWMEM ero GaHKOBCKOW KapTbl MexayHapoaHoU nnaTexHol
cuctembl MasterCard Worldwide, amUTMpoBaHHON MHOM KpeaUTHOW opraHusaumein — pesnaeHTom Poccuiickoi deaepaumu, gna vyero Knnent
npesBapuUTeNbHO perncTpupyeTt AaHHY0 6aHKOBCKylO KapTy B lMnaTeXHOM KabuHeTe B COOTBETCTBMM C MHCTPYKLMAMM, NPUBEAEHHBIMU B
MnaTexxHoM KabuHeTe. OcyLLecTBNAA AeACTBMA NO perncTpaLmm Takoi 6aHKOBCKOM KapTbl, KAMeHT cornalaeTtca Ha NpoBeAeHWe NpoBepoYHOM
ornepaumu B LLeNax NpesoTBpaLleHNA MOLWEHHUYECKUX AENCTBUMA U NOATBEPKAEHMA TOro GpaKTa, YTO KAMEHT ABNAETCA 3aKOHHbIM BRajenbLem
6aHKOBCKO KapTbl.

JanbHelwune pericteua KNneHT coBepluaeT ¢ ucnonb3osaHnem Cepsuca «MHTepHeT MaaTexuny».

4.3.2. 3a cyeT feHeXHbIX cpeacTs, noctynuswmx B PHKO KnuneHTy ot MosnyyaTens npu Bo3BpaTe CyMMbl NepeBoAa (3a BO3BpaLLeHHbIN
TOBap, NPV OTKase OT PaboT, ycayr, pe3ynbTaToOB MHTENNEKTYaNbHOW AEATEeNbHOCTU, B C/yyae OTKasa OT MosyvyeHusa nepesoga bGaHKom
Monyuatens). Ysennyenune OctaTtka 34C nponsBoamuTca Npm Noy4eHUn COOTBETCTBYIOLLLEro PacyeTHOro 4OKyMeHTa.

4.3.3. 33 cyeT geHeXHbIX cpeacTs B cymme He 6onee 15000 (MAaTHaguaTh Toicay) pybaen, noctynmuewmx B PHKO no peksusutam KapTbl
KAMeHTa no npasunam MexayHapoaHoN nnatexkHon cuctembl MasterCard Worldwide. Yeennuenne Octatka 3AC npowssogmutca Mo
nosly4YeHnn COOTBETCTBYIOLLLEro PacHeTHOro JOKyMeHTa.

4.3.4. 32 CYET 3N1eKTPOHHbIX AEHEXKHbIX CPEACTB, MOCTYNUBLUMX U3 APYTUX DNEKTPOHHbIX KOLIEbKoB/JONOAHUTENBHOMO 31EKTPOHHOIO
Kolle/ibKa/BantoTHOro 31eKTpoHHOro Kowenbka KaneHta, oTKpbITbix 8 PHKO. Mpu nepesogax 3C ¢ koHBepTaumeit PHKO ocywectsaser
KOHBEpPTaLMo No Kypcy, ycTaHoBneHHomy PHKO.

4.3.5. ¢ ucnonbsosaHnem KapTtbl baHka. B pamkax HacToALiLero Aorosopa MOMNOJIHEHWE OAHOrO D/IEKTPOHHOIO KOLIEeNbKa MOMKET
NPON3BOAUTLCA TO/IbKO C UCNOAb30BaHMEM ofaHOM KapTbl BaHka. MHPopmauma o nonosHeHun npepoctaBaseTca baHKOM, SMUTUPOBABLLMM
KapTy BaHKa, Kak npu nonydyeHun KapTbl KAMEHTa, Tak U nNpu obpaweHun KnneHTa B nepros AeicTBMA HACTOALLEro AOroBOpa 3a NoslyYeHnem
AaHHOM ycnyrn. NMonosHeHWe DNEeKTPOHHOIO KoLebKa AaHHbIM cnocoboM MOKET NPOU3BOAMUTLCA B TeYEHWUE CPOKa AeicTena KapTbl BaHKa.

NononHeHue 3apnaaTtHoro 3K Ne2 ¢ ncnonbsosaHmem KapTbl baHKa He npon3BoaMTCA.

4.3.6. 3a cyeT AeHexXHbIX cpeacTs, noctynuelumnx 8 PHKO B KayecTBe nepeBoga oT pU3MYECKOro MLa, No PeKBU3UTaM:

«BaHk nonyyatens: PHKO «MnaTexHbint LieHtp» (000), r.HoBocMbupcK
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BMK: 045004832

MHH: 2225031594

Kopcuet: 30103810100000000832

MNonyuyatens: PHKO «MnatexHbiii LleHTp» (O00)

Cyet nonyuartensa: 30232810020000000071

HasHaueHue nnatexka: «lepeBos AeHeXHbIX cpeacTB 6e3 OTKpbITUA HaHKoBCKoro cyeta. Monyyatens (P.M.0. nonHocTbio), KapTa Ne
(EAN KapTtbl). HAC He obnaraeTca».

B cnyyae, ecam pamuamns, MMA M OTYECTBO (NPY HaNMYMK), yKa3aHHbIE B HA3HAYEHMU NaTeXKa, He COOTBETCTBYIOT GaMUAUKN, UMEHU U
otyecTtBy (Npu Hannunm) KnnenTa, YuetHblii Homep (EAN) KapTbl KAMEeHTa KOTOPOro yKasaH B HasHa4YeHUM nnatexka, aMbo KapTta KnveHTa He
aKTUBHa (3ab6710KMpPOBaAHA, He aKTMBMPOBAHA, B0 3akoHUYMACA Cpok AelcTBUA KapTbl KNMEHTA), AeHeXHble cpefcTBa BO3BpaALLAOTCA HaHKy
nnatenblyMKa.

B cnyyae ecnn cymma nepeBoga AeHeXHbIX cpeacTs 6e3 oTKpbITMA B6aHKOBCKOro cyeta B COBOKYMHOCTM ¢ OctaTkom 3/[C npesbicAT
yKasaHHyto B n. 4.4. [loroBopa cymmy, KnveHT cornawaetca ¢ Tem, 4yto PHKO Bo3BpalyaeT NosHyl0 Cymmy NepeBoga AEHEexHbIX cpeacts 6es
OTKPbITUA BAHKOBCKOTO CYEeTa NO PEKBU3UTAM MaTe/blinKa.

MopAAOK NONOAHEHUA DNEKTPOHHOIO KOLLE/IbKa 33 CHET NepeBoa AEHEXHbIX CPeacTB 6e3 OTKPbITUA HaHKOBCKOrO cyeTa peryavpyerca
n.4.4. lorosopa Npu ycnosuu:

1.Hanunuua gencreytowen Kaptbl KnneHTta ans 3K, copepkaliero EAN, yKasaHHbIN B Ha3HaYeHUWN NNATEXKA;

2.cooTBeTcTBUA GaMUANU, UMEHWN U OTYECTBA (NPU HAIMUMK), YKA3aHHBIX B NAATEXKHOM MOPYYEHUUN, GaMUANK, UMEHW U OTYeCTBY (Mpu

Hannunn) aepkatens Kaptol KaveHTa, EAN KOTOpOU yKa3aH B Ha3HAaYeHUM NAaTeXa;

3.KnnMeHTOM NpeaoCTaB/ieH NoJHbIV NepevyeHb JOKYMEHTOB M MHGOPMaLUKM B COOTBETCTBMM € N.3.2.2. HacToswero [lorosopa.

4.3.7. 33 cyeT AeHEeXHbIX CpeacTB, NOCTYyNUBLIMX B Noab3y KnneHta B PHKO B KayecTBe nepeBosa AeHEXKHbIX cpeacTs oT PaboTtoaatens:

4.3.7.1. NMpwn Hannumm mexkay PHKO 1 PaboToaaTenem 3aKk/10O4EHHOTO COMlalleHNsA O B3aUMOLENCTBUN, 3a4MCeHMe 3apaboTHOM naaThbl
B JNIEKTPOHHbIN Kowesnek Nol ocyliecTBnseTcs B COOTBETCTBUM C YCNOBMAMM TaKoro cornaweHusa. O6lan cymma [eHeXHbIX CpeacTs,
noctynatowmx KnmeHty ot PaboTtogatens, He orpaHuyYnBaeTcs.

4.3.7.2. Npwu otcytcTtBun mexxkay PHKO 1 Pabotogatenem 3aKnt04eHHOrO COrNaleHmsa O B3aMMOAEeNCTBUM, BO3SMOXKHOCTb 3a4NC/IEHUSA B
INeKTPOHHbIN Kowenek N2 aeHeXKHbIX CPpeacTs, MOCTYNUBLUMX B BUAe 3apaboTHOM NaaThl, JOCTYNHA UCKAOUUTENbHO KNMEHTY - pe3naeHTy
P®, ckaHuMpoBaHHasa KonuAa nacnopta Kotoporo nepegaHa AreHtom PHKO npu obpaweHun KnveHTa ana onpepeneHns 3apnnaTtHoOro
3/1eKTPOHHOro Kowesnbka N2, npu ycnoBuu, 4YTO MO AAHHOMY IDNEKTPOHHOMY KOLUEe/bKy OTCYTCTBYET BO3MOKHOCTb MOMOJIHEHUA B
cootBetctBMM ¢ N.4.3.5 ¢ wucnonb3oBaHvem KapTbl BaHKa. MononHeHMe INEeKTPOHHOrO KowenbKa 6e3HaNMyHbIM NyTem B CAy4ae,
YCTaHOB/IEHHOM HaCTOALLMM NOAMYHKTOM, He AOMYCKaeTcA, eciv Npu nepesoje AeHexHblx cpeacTs Pabotoaatenem HapylweHbl TpeboBaHuA
3aKoHogaTensctea PO um/unm Hactoswero [Jorosopa. KAMEHT CamoCTOATeNbHO M B MONHOM O6beme HeceT PUCK HacTynaeHus obbix
HeraTMBHbIX NOCNEACTBUIA BO3MOXKHOIO 0TKasza PHKO B nononHeHnn 3K 3a cyeT noctynuewnx oT PaboToaaTtenn AeHexHbIX CpeacTs; Atobble
npeTeH3nn B TaKOM Cayyae A0/KHbl O6bITb NpeabaBaeHbl HenocpeacTBeHHO PaboTogaTento.

TpeboBaHuA K nepesoay Pabotogatenem paboTHUKy — KnmeHty PHKO geHexKHbIX cpeacTs B BUAE 3apaboTHOW naaTbl pasmelleHbl Ha
caite PHKO: www.rnko.ru, nosogatca no Pabotoaatens KaneHtom npu nogave 3aaBneHus, co3gatoT Ana Pabotogatena obsasatenncrsa no
oTHoweHuto K PHKO u KnueHTy mn obs3atenbHbl ana wucnonHeHws Pabotopatenem; yKasaHHble TpeboBaHMA TaKKe YyCTaHaBAWMBAOT
OrPaHWYEHUA CYMMbI AeHEXHbIX CpeacTs, nocTynatowmnx KnneHTty oT Pabotoaatens B Buae 3apaboTHOM naatol.

4.3.7.3. YBennueHnue OctaTka 34C nponssoamuTca B nopagke, npeaycMoTpeHHOM nyHKTom 4.4 [lorosopa.

4.3.8. 33 cyYeT AEHEXHbIX CpeacTs, NocTynuewKxX B nosb3y KaneHta B PHKO oT ¢u3nyecknx nuu, B KayecTBe MepeBona AeHEeMKHbIX
CPEeACTB B pamKax MeXAYHAapPOAHbIX NepeBoaoB «30/10Tas KOPOHAa», C yKasaHWem YUYeTHOro Homepa aeictaytollein KapTbl knneHTa (EAN) (He
3ab610KMpPOBaHa, He 3aKoHUMACcA CpoK aeincteun KapTbl KAneHTa). Takne AeHeKHble CpeacTBa CYUTAIOTCA npeaocTasaeHHbiMKU KaneHtom PHKO
B uenax ysennyenma OctaTtka 3/1C B INeKTPOHHOM KolleslbKe, COOTBETCTBYIOWEM KapTe KaneHTa.

4.3.9. 3a cyeT cymmbl Bknaga.

4.4. 3akntoyan Hactoswmn florosop, KnneHT cornawaetcs ¢ tem, yto ysenndenne PHKO OctaTtka 94C 3a cyeT NOCTYNMBLUMX B NOJb3Y
KnueHta B PHKO peHexHbIX cpeacTs no pekeusntam KnneHta mnam KapTbl KaneHTa, He TpebyeT co CTOPOHbl KAneHTa AO0NOoNHUTENbHOro
pacnopaXeHus, a AeHeXHble CpeAcTBa CYMTALOTCA NpedocTaBaeHHbIMU KnmeHTom PHKO B uenax ysennyenua Octatka 34C.

PHKO yBennuunsaet octatok 3/C B COOTBETCTBYIOWEM DEKTPOHHOM KOLUe/IbKe 3a cyHeT AeHeXHbIX cpencTs KaneHTta, noctynmslumnx B
PHKO, npuv ycnosuu, 4to B Kaxaplit MomeHT BpemeHu cymma 3C B IneKTpoHHOM Kolenbke «Kowenek100» He npesbickt 100 000 (CTo ThicaY)
py6neit, a B IneKTpoHHOM Kowenbke «Kowwenek600» - 600 000 (LUecTbcoT Thicay) pybaeit. Cymma AeHesKHbIX cpeacTs KnneHTa, nocTynueLan B
PHKO c uenblo NONonHeHUs DNEeKTPOHHOTO KOLWeNbKa, M MNPeBbllWatowan MakcMmanbHbid OctaTok 3[C, KOTOpbIi MOMKET ObiTb yyTeH B
INEKTPOHHOM KOLLEe/bKe, MOXKET ObiTb nepeyncieHa No NUCbMeHHOMY 3asBieHuio KaveHTa no 6aHKOBCKMM pekBusauTam KnueHTa. Mpu
NOCTyN/JIEHUU TAKOro 3anABNEHUA OT KaneHTa M OQHOBPEMEHHOM HaAW4MM BO3MOXKHOCTM yBenmyeHua Octatka IC npuoputeT oTaaetca
yBennyenuto Octatka IAC. B aTom cnyyae 3aasneHne KanMeHTa O NepeuncneHur CyMMbl AEHEXHbIX CPeacTB No 6GaHKOBCKMM pPeKBM3UTAM
KnueHTa octaetcsa 6e3 ucnonHeHus.

4.5. MNpun HepgocTatouHocTn OctaTtka IC ana ncnonaHeHunsa PacnopaxeHua o nepesoge 3A4C nnm PacnoparkeHua o BO3BpaTe ocCTaTKa
3AC (yumTblBanA, 4TO B LEeNAX coBepweHuns onepaumin ¢ 34C KnmeHTy K o4HOMY INEKTPOHHOMY KOLENbKY MOTYT bbITb odpopmaeHbl 1Mbo KapTta
BaHKa, "mbo Bknag), KnnMeHT 3apaHee cornallaeTcs ¢ Tem, YTo yBenndyeHune OcTtatka I/IC B INEKTPOHHOM KollesibKe B pasmepe HeJoCTatoLen
CYMMbI A1 UCMOZIHEHMA €ro PacnopaXKeHna NPoM3BOANTCA HAa OCHOBAHUM pacnopsaKeHna KaneHTa:

4.5.1. AO «ANNb®A-BAHK» nnbo AO «TuHbKOod BaHK», HanpaBAeHHOro ¢ ucnosib3oBaHMem KapTbl BaHKa, B LEensax nepevymcieHns B
PHKO, - npn Hannuum y KnneHta Kaptbl baHka; npu aTom KnveHT yBegoMAEH U COralaeTca € Tem, YTO B UCMOJHEHUN ero pacnopsaXKeHus
BaHKy, MoeT 6bITb OTKa3aHO B CBA3M C HEAOCTAaTOYHOCTBIO AeHEXHbIX CPeACTB Ha KoppecnoHAeHTCKOM cyeTe baHKa B PHKO, a Takke B ciyyae
OTCYTCTBMA AOCTYNHOro KAneHTy KpegUTHOro AMMuUTa.

4.5.2. baHkKy, B KoTopom KnneHTom pasmelleH Bknag, npefocTtaBiaeMomMy U UCMOHAEMOMY B NOpPAAKe, YCTaHOBAEHHOM AOrOBOPOM
6aHKOBCKOrO BK/Jaga C YY4E€TOM YC/N0BUIA, YCTAHOBAEHHbIX CneunanbHbIMU YCAOBUAMKU OBCAYKMBAHUA MPU OKasaHUM ycayrn «MpoueHTbl Ha
OCTaTOK», - Npu Hannunu y KnmenTta Bknaga; npu stom KAMEHT yBefOM/IEH U COFNALLIAETCA C TEM, YTO B UCMOJIHEHUM €ro pacnopsaxeHns baHky,
MOXET 6bITb OTKa3aHO B CBA3M C HEAOCTAaTOYHOCTLIO JeHEXHbIX CPeACTB Ha KOpPeCcnoHAEHTCKOM cyeTe baHka B PHKO.

4.6. MNMpn NOCTYNNEHUN AEHEXHbIX CpeAcTB B MHOCTPaHHOW Bantote, PHKO ocyuwiecTBnfeT KOHBepTaLMIO AEHEXHbIX CpeacTs B
poccuiickme pybau no Kypcy baHka Poccum Ha aeHb yBenndeHus OctaTka 3C.

4.7. B cnydae ecnv OctatoKk I/AC B DNEKTPOHHOM KolenbKe/[donoAHUTEIbHOM 31eKTPOHHOM Kolwenbke KanenTta 6bi1 yeeandeH PHKO,
O/ HAKO AeHEeXKHble cpeacTBa KAneHTa He NOCTYNUAM OT NAATEXHOM cucTemsbl, Hanpasuswel PHKO nHdopmaumio o coseplueHHOM onepaumu, B
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TeyeHune 15 (NATHAALATM) KaneHAAPHbIX AHeW, KaveHT 3apaHee cornawwaeTcs ¢ Tem, Yyto PHKO ymeHbwaet OcTtatok 3/C B COOTBETCTBYIOLLEM
KOLUe/ibKe Ha COOTBETCTBYIOLWYlo cymmy. B cnyvae, ecnu Tekywero Octatka 3[C HepocTaTtouHo, To PHKO ymeHbwaet Octatok 3C 3a cuet
nocieayowmnx NOCTYNIEHUIN AeHEXHbIX CPEACTB, B TOM YUC/E B UHbIe DNEKTPOHHbIE KOWeENbKKN, OTKpbITble KnneHty B PHKO Ha ocHoBaHuu
HacTosLwero JoroBopa Mbo MHbIX [JOroBOPOB O KOMMNIEKCHOM 06CNYKMBAHUWN KNNEHTA.

4.8. YeennyeHune PHKO Ocrtatka 3[C Ha cymmy NOCTYNMBLUMX B NONb3Y KAMeHTa NnepeBoaoB AeHEXHbIX CPeAcTB oT GpU3nYecKux L, b6es
yKasaHuA pekBm3MTOB KapTbl KMeHTa Ha OCHOBAHWK HacToALlero [loroBopa He NPON3BOAMUTCA.

4.9. Monyuntb uHoopmaymio 06 Octatke I4C BO3MOXKHO C NOMOLLBLIO MObuabHOro TenedoHa, Hanpasue SMS-coobuweHne Ha Homep
6119 c TekcTom «BanaHc XXXX» (Takske Bo3MOXKHO «bal XXXX», «balance XXXX», «balans XXXX», «octaTok XXXX», «ostatok XXXX»), rge «XXXX»
- nocnegHue 4 undpbl HoMepa, YKa3aHHOro Ha IMLLEeBON CTOPOHe KapTbl KnneHTa, ¢ KoHTakTHOro Homepa TenedoHa, B MNaaTtexxHom KabuHeTe,
a TaKkXe B MHPopmaLMOHHOM LieHTpe no TenedpoHy 8-800-700-6119.

4.10. NononHeHne JONONHUTENBHOTO 3/IEKTPOHHOIO KOLWebKa Npou3BoanTca KnmeHTom nytem npefoctaBieHusa AeHEeXKHbIX CPeacTs
UCKOYUTENBHO B 6E3HaMYHOM NOpAAKE C MCMNONb30BaHMEM GaHKOBCKOW KapTbl KnneHTa MexkayHapogHon naatexHon cuctemb! VISA,
3MUTUPOBAHHOM MHOW KpeauTHOW opraHu3aumen - peamaeHTom Poccuiickont Pegepaumun. Jna storo KaveHT npeasapuTesibHO perncrpupyet
AaHHyt0 6aHKOBCKYHO KapTy B M1aTeXXHOM KabuHeTe B COOTBETCTBMM C MHCTPYKLMAMM, NpUBEAEHHbIMM B MnaTexkHOM KabuHeTe.

Ocyutectenan gencteua no pernctpaumm Kaptol VISA, KaveHT cornalwaetca Ha NpoBefeHWe NPOBEPOYHOM onepaumu B LEensax
npesoTBPALLEHUA MOLIEHHNYECKMX AeNCTBUI U NOATBEPKAEHMA TOro dpaKTa, UTo KNAMEHT ABNAETCA 3aKOHHbIM AepykaTenem KapTbl VISA.

MpepocTaBneHne f[eHeXHbIX cpefacT8 B [OMNOJSHUTENbHBIN 3/EKTPOHHBIN Kowenek ¢ ucnonb3oBaHuem KapTbl VISA ssnsetca
ofHoBpemeHHO PacnopsikeHnem o nepesoge d4C v3 [JONONHUTENbHOIO 3/1EKTPOHHOIO KOWeE/bKa B J/IEKTPOHHbIN KOWeNeK Ha cymmy
nonosHeHusa 3a BblieTom KomuccumoHHoro cbopa. PacnopsxeHve o nepesoge SAC cosepwaetcd KAMEHTOM B 3/1€KTPOHHOM BUZE,
dbopmupyeTca aBTOMATUYECKM C WMCNO/Ab30BaHWeM [OMNONHWUTENbHOW MNpeaonnavYeHHOM KapTbl B MOMEHT npegocTaBneHns KaumeHTom
OEHeXHbIX cpeacts ana ysenudenma Octatka 3AC B [lONONHUTENBHOM 3N1EKTPOHHOM KOLLE/bKe, W OCYLeCTBAAETCA MO npaBuaam,
npegycmoTpeHHbIm n. 5.2 HacToAwero [lorosopa.

4.11. NononHeHne BantoTHOrO 3NEKTPOHHOTrO Kolesibka NPOM3BOAMUTCA B Be3Ha/IMYHOM NOpAAKE UCKAKOUYMTENbHO NyTeM NepeBosa
3/[C 13 gencTByoWMX DNEKTPOHHbIX KOLWENbKOoB KnneHTa, coBepliaemoro B [MaatexxHom KabuHeTe.

PHKO ocyuiecTBnseT nononHeHMe BantoTHOro 3/1eKTPOHHOTO KOLEbKA UCKAOUYUTENBHO NPU YCIOBUM, YTO B KaXKAbIi MOMEHT BPeMeHM
Octatok 34C B BastOTHOM 3N1EKTPOHHOM KOLUEe/IbKe He MPEBbICUT YCTAHOBJIEHHOrO ANA HEro MaKCMMaJibHOro 3HAYeHUA NO HacToAlemy
[Jorosopy, n no npasuaam, NnpeaycMoTpeHHbIM N. 5.2 HacToAwero [lorosopa.

5. PacnopsxeHue 3N1eKTPOHHbIMU AeHEXHbIMU CpeAcTBaMU, HAXOAALWMMUCA B DNEKTPOHHOM KOLLIeane/BaﬂIOTHOM 3/IEKTPOHHOM
Kowe/sbke

5.1. MepeBog, 3N1EKTPOHHBIX AeHEXHbIX CPEACTB OCYLLECTBAAETCA HAa OCHOBAaHMM PacnopsaxeHua o nepesoge 34C nnbo PacnopsxeHus
o Bo3spaTte OctaTtka 34C.

5.2. PacnopsxeHue o nepesoge 3/[C ocyuecTsnaerca nytem ogHospemeHHoro npuHATUMA PHKO pacnopaxeHua KnneHTta, ymeHbLlleHna
Octatka 34C KnueHTta u ysenundenus Octatka IAC Monyuyatena. Mpu dopmupoBaHmm PacnopskeHusa o nepesoge 3AC obAsatenbHo
yKa3sbiBaeTca EAN KapTtbl kaneHTa Monyyatens.

Mepesoabl 34C “3 DNEKTPOHHOTO Kolwesnbka KnneHTa B ero BantoTHbI 3/1EKTPOHHBIN KolweneKk (M HaobopoT) OcCyLLecTBAAIOTCA C
y4eToM c/eaytoLLero:

- DNEKTPOHHbIV Kolenek U BantoTHbIA 3/1EKTPOHHbIN Kolenek AONMKHbI ObiTb OTKPbITbI KAneHTy B pamKax ogHoro [orosopa u ¢
yKa3saHuem oguHaKkoBoro KoHTakTHOro Homepa TenedoHa;

- NepeBOJ, OCYLLECTBAAETCA C KOHBepTauuel no Kypcy, yctaHasansaemomy PHKO B ogHocTopoHHem nopagke, npu atom KameHT
COrNaLlaeTca ¢ KYpcom KoHBepTauun npu dopmuposaHnm PacnopsaxkeHus o nepesoge DLC/PacnopsakeHus o sosspate Ocrtatka I/C.

5.3. MoMMMO OCyLLEeCTBNEHMA NEPEBOAA INEKTPOHHBIX AeHeXHbIX cpeacts OctaTtok 3C (ero 4acTb) B INEKTPOHHOM KOLLENbKE MOXKET
6bITb:

5.3.1. nepeBefieH Ha 6aHKOBCKUI cueT KnneHTta nnm 6aHKoBCKMI cyeT MonyyaTtens.

Mpu nonyyeHmmn PacnopsaxkeHna KnneHTa o Bo3spate octatka IC nytem nepesosa Ha 6aHKOBCKUIA cyeT KnneHTa nam 6aHKOBCKUiA cyeT
MNonyyatena PHKO pesepBupyeT cpeacTsa A1a UCNOAHEHWUA, NPOBePAET peKBU3UTbl PacnopaxeHua o Bo3spaTte ocTaTka 3A4C n ncnonHAeT He
nosgHee OnepaLyMOHHOIO AHA, Cleaylollero 3a AHEM NOCTYN/IEHUA PACMOPAXKEHUA, 32 UCKAOYEHMEM Cay4vaeB mMcnosb3osaHma Octatka 3/4C
npu onnate TosapoB (pabot, ycnyr) B TCM MasterCard/TCM Visa, Korga ymeHblueHne Octatka 3[C npoussoautca B NOPAAKe,
npeaycmoTpeHHom n.5.3.3 HacToAawwero [lorosopa.

5.3.2. nepeBegeH 6e3 oTKpbITUA 6AHKOBCKOro cyeTa B Nosb3y MonyyaTenei.

MepeBog, 6e3 oTKPbITUA HAHKOBCKOrO cyeTa B N0/b3y MosyyaTeneit ocyLLecTBAAETCA TONbKO B pybnax.

MepeBos 6e3 OTKPbITUA BaHKOBCKOro cyeTa KNMeHToMm, ABAAIOWMMCA pe3naeHTom, u3 Poccuiickoit ®eaepaunn B nonb3y Monyyatenei,
Haxo4ALLMXCA 3a npefenamu Tepputopun Poccuitickolt ®Pepepaunu, AONYCKAeTcs Ha CYMMY, He MNpPEBbIWAOWY B TeyeHue OAHOro
OnepaumoHHOro AHA CyMMbl, 3KBMBaneHTHoW 5 000 (natu Tbicayam) pgonnapos CLUA no obuumanbHomy Kypcy, yCTaHOBAEHHOMY BaHKom
Poccuu Ha gaTy nopyveHua ocyllecTsneHUs Takoro MNepesoaa.

MepeBog, 6e3 oTKPbITUA BAHKOBCKOrO cyeTa B No/b3y Monyyatenelt ocyliecTsafeTca:

5.3.2.1. c npegpoctaneHvem Monyyatento-pusmMyeckomy Ly BO3SMONKHOCTU MONYYMTb NEPeBO B NMYHKTAxX BblAauM - OpraHM3aumax,
BCTYNMBLUMX B COOTBETCTBYHOLME AOTOBOPHbIe OTHOWeHMA ¢ PHKO 1 yKasaHHbIX Ha caitte http://perevod-korona.com. Ipu stom ¢ Tpe6osaHmem
0 Bblgaye cymmbl nepesoga lNonyyaTens BnpaBe 06paTUTbCA B YKasaHHble OpraHusaumu B TedeHue 3 (Tpex) NeT ¢ MOMEHTa Hanpas/ieHun
pacnopsxeHua KnvenTa.

5.3.2.2. Cc WCNoNb30BaHMEM PEKBM3UTOB OAHKOBCKOW KapTbl MeXAYHApOAHOM nnaTexHoW cuctembl [losnyyatens, Kotopas
nopaep:kunsaer TexHonorno MasterCard MoneySend unm Visa Direct.

5.3.3. nonyyeH KAMEHTOM HAAMYHLIMW LEHEXHbIMM CPELACTBAMM, MWCMONb30BaH npu onnate ToBapoB (paboT, ycayr) B
TCN MasterCard/TCI Visa, ¢ npMmeHeHMeM COOTBETCTBYIOLLLErO DNIEKTPOHHOIO CPeacTBa niaTesxKa.

B atom cnyyae ymeHblueHne OctaTtka S/AC B dneKTpoHHOM KowenbKe KnneHTa ocywectenaetca PHKO B cnegytowem nopagke:

5.3.3.1. B momeHT ABTOpM3aL MM B DNEKTPOHHOM KOLLENbKE pe3epBUpyeTca cyMmma onepauun u KommccmoHHoro cbopa B COOTBETCTBUMU
c Tapudamm.
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Mpy NONYyYEeHUW HANUYHBIX AEHEXHbIX cpeacTs B baHKomaTax, cymma KomuccroHHoro cbopa pesepsBupyeTcs B MaKCMMasibHOM
pasmepe, ycTaHoBAeHHOM Tapudamm ana AaHHON onepaumu.

B cnyyae cosepweHua onepauum B MHOCTpaHHoOW BantoTe PHKO ocyliecTBnseT KOHBepTaLMio, pe3epBupys CyYMMy oOnepauuu,
paccyMTaHHy0 Ha OCHOBAHMU MHPOPMALMKM OT NAATEKHON CUCTEMbI MO Kypcy baHKa Poccum Ha fieHb coBeplleHus onepaumu, natoc 5% (natb
NPOLEHTOB) OT CyMMbl coBeplueHHoN KnnmeHTom onepauuu. Mpu coBeplieHWM omnepauuu B BaaloTe, OTIMYHOM OT BatoTbl INEKTPOHHOro
KolenbKa, He pekomeHAayeTcs mcnonb3oBaTb Octatok 3AC nonHocTblo BO M3beaHWe 06pa3soBaHWMA 3a[0/KEHHOCTU B INEKTPOHHOM
KolUesbKe.

OTmeHa pesepsupoBaHua Octatka 3C nocne AsTopu3aumm No UHMLMATUBE KnneHTa He gonycKaeTca.

5.3.3.2. MnatexkHana cuctema HanpasnseT PHKO PacyeTHbii JOKYMEHT No coBeplieHHoW onepaunn. Ecam B TeyeHune 30 (Tpuauatu)
KaNeHOapHbIX AHEW ¢ MOMeHTa coBeplueHus KameHTom onepaumm PHKO He nonyynT PacueTHbIi AOKYMEHT CyMMa, 3ape3epBupoBaHHas PHKO
B DNIEKTPOHHOM KoLe/IbKe, CTAHOBUTCA AOCTYNHOM ANA coBeplieHna KNMeHTOM MHbIX onepaLmii.

5.3.3.3. B geHb nonyyeHus PacyeTHOro AOKYMEHTA OT MJATEXHOM cucTembl No Takoi onepauuun, PHKO ymeHbwaet Octatok 34C Ha
cymmy PacyeTHoro fokymeHTta u KomuccmoHHoro cbopa. Cymma ymeHbleHnsa OctaTtka 3C MOXKET OTIMYaTbCA OT CyMMbl ABTOPM3aLLMK, KaK B
60/1bLWYI0, TaK Y B MEHbLUYIO CTOPOHY.

Ecnam cymma KomuccmoHHoro cbopa 6biia 3ape3epBMpoBaHa B MaKCMMasbHOM pa3mepe B cooTtseTcTBum ¢ n.5.3.3.1., PHKO B geHb
nonyyeHua PacyeTHOro JOKYMeHTa Mo TaKoW onepauuu nepecymTbiBaeT cymmy KomuccnoHHoro cbopa B cootsetctBum ¢ Tapudbamu. Mocne
nepecyeTa OCTaTOK CYMMbl, 3ape3epBMPOBAHHON B DNEKTPOHHOM KowenibKe Ansa onnatel KomuccnoHHoro cbopa, npu ero Haanyum, CTaHOBUTCA
OOCTYMHbIM ANA coBepweHna KnmeHTom onepauui.

Ecnv onepauua 6bina coBeplueHa B BaatoTe, OT/IMYHOM OT BantoTbl OcTaTka SC 1 KOoHBepTaLuMsa He NPoBeAeHa NAATEXKHOMN CUCTEMOMN,
PHKO ymeHbluaeT OcTatok 31C Ha CyMMYy, pacCYMTaHHYO Ha OCHOBaHUM MHOPMaLMK NAaTEXKHOW cucTembl No Kypcy baHka Poccuum Ha aeHb
nonyyeHua PacuyeTHoro gokymeHTa. locne nonyyeHna PacyeTHbIX [AOKYMEHTOB OCTaTOK CYyMMbl, 33ape3epBMPOBAHHOM B INIEKTPOHHOM
KolesibKe Npu coseplleHnn KaneHTom onepauun B BankoTe, OTIMYHOM OT Ba/tOTbl DNEKTPOHHOTO KOLWenbKa, NPU ero Hainymmu, CTaHOBUTCA
LOCTYMHbIM ANs coBepweHun KnmeHTom onepauui.

5.3.3.4. Ecnm cnucbiBaemas cymma onepaumm n KomuccMoHHoro cbopa no PacyeTHOMy LOKYMEHTY Ha MOMEHT ero NnocTynneHus B
PHKO npesbiwaeTt cymmy OcTaTka IAC (BKAKOYAA, HO HE OrpaHNUYMBANACH, BO3MOKHbIE Clydyan coBeplueHus onepauumii ¢ OAC 6e3 AsTopmusauuu
no npasuiam MeayHapoaHo niaTtexkHol cuctembl MasterCard Worldwide/ Visa international, noctynnenusa PacueTHOro AOKymeHTa no
ncreyernn 30 (Tpuauat) aHen ¢ momeHTa coBeplueHua KnaveHtom onepaumm) — PHKO ucnonHaet PacyeTHbl AOKYMEHT (B TOM uyucie B
nopagke, ycraHosneHHom n.4.3.5. [oroBopa), B pe3ynbTate 4yero y KauveHTa Bo3HMKaeT obsasatenbctBo nepeg PHKO B pasmepe cymmbl
npesblweHua. JJaHHaa cymma Bbinaaunsaetca KAMeHTOM B NOIHOM 06beMe 3a CUET AeHEXKHbIX CPeacTB, BHOCUMbIX KAMEHTOM B fanibHelrwem
B uenax ysenmdernunsa OctaTtka 34C, B Tom uncne, nytem ymeHoweHma PHKO Octatka 3C B Apyrux DNeKTPOHHbIX KowenbKax KnmenTa. Kanent
3apaHee cornawaeTca ¢ Nogo6HbIM ymeHblueHnem OctaTka /1C 6e3 AO0NONHUTENbHOTO aKLenTa.

5.3.3.5. Ecam ¢ KnaveHTa B3MMmaloTCA [LOMOSHUTE/NbHbIE KOMMCCUMM BGaHKOB-IKBAMpPepoB M /UAM HEKPeaUTHbIX OpraHu3auumi,
YYacTBYIOLMX B pacyeTax no onepaumnam, CoBepiaembiM C UCNONb30BaHNEM DNEKTPOHHbIX CPEACTB NaaTexa (pasmep TakuMx Komuccuii Knnent
0653aH BbIACHWUTbL 4O COBEPLUEHMA onepauuun), To Ha cymmy cooTtseTcTBytowel Kommuccun PHKO ymeHbwaeT OctaTok AC B IN1eKTPOHHOM
Kowenbke KnmeHTa Ha OCHOBaHWM AaHHbIX PacyeTHoro AoKymeHTa. B cnyyae HepoctaTouHocTn Octatka 3AC Ana onnatbl KOMUCCUIA HaHKOB-
3KBAWPEPOB, CTOPOHbI MPUMEHAIOT NOPAJOK, YCTaHOBAEHHbIM N.5.3.3.4 [lorosopa.

5.4. TIoMMMO OCYLLECTBNEHUA NEPEBOAA 3MEKTPOHHbIX AeHeHbix cpeacts Octatok 3C (ero yactb) B BantoTHOM 31EKTPOHHOM
Kolesnibke MOXKeT bbiTb nepeseseH B Nonb3y KAneHTa ANns nonyvyeHusa B MyHKTaX Bblgauu - OpraHM3aumax, BCTYNUBLUMX B COOTBETCTBYHOLLME
[0roBOpHble oTHoWweHMA ¢ PHKO 1 Haxogawmxca Ha Tepputopum Poccum, yKkasaHHbIx B MnaTexkHom KabuHete. Mpu 3Tom ¢ TpeboBaHMem o
Bblgaye cymmbl nepesoga KnueHT BnpaBe 06paTUTbCA B YKasaHHble OpraHM3aumMu B TeyeHue 3 (Tpex) NEeT C MOMEHTa COBepLIeHWA
PacrnopsxeHua o BosspaTe Octatka 3AC. [aHHbI NepeBos COBEPLUAETCA WCKAHOUMTENbHO HAa MMA KnaneHTa M TONbKO B BantoTe
COOTBETCTBYHOLLEro BantoTHOro 3/1eKTPOHHOIO KoLlenbKa.

5.5. PacyeTbl no onepauumam KaveHTa B D1EKTPOHHOM KoluesbKe/JonoNHUTENbHOM 3/1eKTPOHHOM KoluesibKe/BasloTHOM 3/1eKTPOHHOM
Kowesibke npou3BogaTcs B npeaenax Octatka 34C, 3a BblueTom KomuccmoHHoro cbopa, B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENIbCTBOM
Poccuiickoit Degepaumm n Hactoawmm [orosopom.

Mpu HepgocTaTouHOoCTN OctaTka 3C B DNeKTPOHHOM KollebKe OH yBe/AnYMBaeTca B Nnopaake, npegycmoTpeHHom n. 4.4 [lorosopa 3a
cyeT cpeacts, noctynuswnx B PHKO c uenbio NononHeHWA DNeKTPOHHOro Kowesnbka. YeBenunyeHue Octatka I3[C BO3MOXKHO TaKKe C
ncnonb3osaHmem KapTtbl baHka nam cymmobl Bknaga B nopagke, npegycmoTpeHHom n.4.5 [lorosopa.

Mpu HepocTaTouHocTM OcTaTtka 3 C M HEBO3MOXHOCTU €ro yBesinyeHus B cooTBeTCTBUM € N. 4.4. unun n.4.3.5. lorosBopa pacnopsaxeHue
KnueHTa o coBeplueHnn onepaumm B INEKTPOHHOM KOLLENIbKE He NPUHUMaeTcA K ucnonHeHuto PHKO u KnneHTy HanpasnseTca ysegomaeHume
06 3TOM.

Mpu HegoctaTouHocTn OctaTka D[C B BasloTHOM 31eKTPOHHOM KolesibKke PacnopsxeHune Knnerta o nepesoge [C/PacnopsaxeHue o
Bo3BpaTte Octatka 3C He NnpMHUMaeTcsa K ucnonHexuto PHKO, a KnneHTy HesameanmTelbHO HanpasaseTca yBegomaeHne o6 sTom.

5.6. B cniyyae BO3HUMKHOBEHUA TEXHUYECKUX CO0EB, COBEpPLLEHME OMEepPaLMii C MCNONb30BAaHNEM DIEKTPOHHbBIX CPEACTB NiaTexa MoXeT
6bITb BpEMEHHO NPUOCTAHOBAEHO, 0 YEM KAMeHT npeaynpexaaeTca npu MonbiTKe COBEpPLWUTb COOTBETCTBYIOLWYO onepaunto. Kpome Toro,
MexayHapogHas nnatexHaa cuctema MasterCard Worldwide/Visa international, TCN MasterCard/TCN Visa 1 6aHKu MonyyaTteneit enpase B
OLHOCTOPOHHEM MOPALKE YCTaHABMBATb OrPAHUYEHUSA MO CYMMaM MPOBOAMMbIX ONepaLyuii Uamn uHble orpaHunyeHus/Tpe6osanus. Mpu atom
PHKO He HecéT oTBETCTBEHHOCTW 3a HebnaronpuaTHble NocneacTeua (B TOM uucne y6bITKM), HacTynuBluMe Ans KAMEHTOB B pesynbTaTte
BO3HWKHOBEHMA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.7. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B JNIEKTPOHHbIA Kowenek KnneHTa npu ocnapuMBaHUM onepauuu, COBEPLUEHHOMN C
MCMONb30BaHWEM DNEeKTPOHHOro cpeactsa nnatexa, PHKO ysennumsaet Octatok 3AC Ha CyMMy OCMOPEHHOW MOAHOCTBbIO MAM YaCTUYHO
onepaumun. Ecnm ocnopeHHas onepaums bblaa coBepleHa B MHOCTpaHHOM BantoTe, PHKO ysennumsaet OctaToKk 3[C Ha CymMy, pacCYMTaHHYIO
Ha OCHOBaHMM PacuyeTHbIX OOKyYmMeHTOB Mo Kypcy baHka Poccvm Ha peHb ymeHblueHusa Octatka 34C no PacyeTHOMy AOKYMeHTy no
ocnapuBaemolt onepaumu. B cnyyae Bo3BpaTta AeHEXHbIX CPeACTB B INEKTPOHHbIN KoleseK KaneHTa npy ocnapuBaHUKM onepauum, pacyeTsbl
no kotopoi PHKO npou3Bena MOMHOCTbIO MM YAaCTUYHO 33 CYET 3/IEKTPOHHbIX AEHEMXHbIX CPeacTB, 6€3HAaNNMYHO BHECeHHbIX KaneHtom B
INEeKTPOHHbIN Kowesiek B cooTseTcTeuM ¢ n.4.3.5 [loroBopa, AeMCTBYIOT NONOXKEHUA NyHKTa 5.8 [lorosopa.

5.8. Mpn Haanumm y KnneHTa 3a40/1KeHHOCTU nepes, baHkom, KnneHT HacToAawmm 3apaHee gaet PHKO pacnopskeHue ocyliectsaATb
Bo3BpaT Octatka 3[C B BaHK B npegenax pasmepa 3a40/KEHHOCTU, HO He Bonee cymmbl OcTtatka 3C, He no3gHee OnepauMoOHHOro AHA,
cnepytowero 3a gHem nocne ysennyeHuna OctaTtka /C (3a uckntodeHnem ysenmnyenuns Octatka IAC ¢ ucnonb3zosaHvem Kaptbl BaHKa). KnneHt
Tak»e cornawaetca c Tem, yto PHKO camocToATenbHo coctaBnseT PacnopsaxeHue o Bosspate OctaTka 3C oT umeHun KnveHTa.
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Pasmep 3agomKeHHOCTM KnneHTa nepes baHkom onpegensetca PHKO Ha ocHoBaHWM nHbopMaLmm, npeaocTaBaeHHol baHkom, u/unm
CcOBCTBEHHbIX PacyeTos.

5.9. PHKO o6s3yeTtca nHbopmupoBaTb KAMeHTa O COBEPLIEHMM UM KaXKAO0W onepaumm C MCNOb30BaHMEM D/IEKTPOHHbIX CPeacTB
nnatexa nyTem oTpaxeHus uHPopmaumm o6 onepaumm B [NnaTeskHom KabuHeTe Ha caite paycard.beeline.ru, bank.beeline.ru
He3ameaauTeNbHO Nocne ee cosepuweHusa. MomeHTom ucnonHenua PHKO ykasaHHOW 06A3aHHOCTM ABASETCA Bpems M AaTa OTParkeHus
nHoopmaumm o6 onepaumm B lnaTekHOM KabuHeTe Ha canTe paycard.beeline.ru, bank.beeline.ru HesaBucumo ot BpemeHu n ¢akTa
npocMmoTpa 3Toi MHbopmaummn KnneHTom.

Mo oTaenbHbim onepaumam Knventa PHKO Bnpase pononHuTenosHo MHPopmMpoBaTb KaneHTa nyTem Hanpas/ieHUMA KOPOTKOro
TEKCTOBOro coobueHma (SMS-coobueHuna) o Takol onepaumm no KoHtakTHOMYy Homepy TenedoHa. SMS-cooblueHna MoryT 6biTb HanpaB/eHbl
KnveHTy B TpaHCAUTEpaALMM NAaTUHCKMMM cumBONamuU. Ecan KnmeHT He MoOXeT npountaTb Takoe SMS-coobuieHne B TpaHCAUTepauuw,
pekomeHAayeTcA Nocae ero NoNy4YeHna 03HAKOMUTLCA C NepeyHem COBepLUEHHbIX onepaumnii B MaatexkHom KabuHeTe.

KNneHT noaTBep:KAaeT, YTo MPU3HAET TaKol cnocob MHPOPMMPOBAHMA HaA/IeKaWMM 1 gocTaTouHbiM. PHKO He npesocTaBaseT ycayru
CBA3M U He HeceT OTBETCTBEHHOCTb 3@ KAa4eCcTBO CBA3W B C/y4anx, Korga nepegaya nHbopmaummn bbl1a HEBO3MOXKHA MO HesaBucAwmMm oT PHKO
npUYMHaAM, B TOM YMCE NO BUHE ONEPATOPOB CBA3M, NpoBaiaepos, KnMeHTa nam TpeTbux uL,.

5.10. OcobeHHOCTU ncnonHeHus PacnopsaxeHuii o Bo3BpaTte OctaTka 3C u PacnopsaxkeHuii o nepesoge 4C, npeaycmaTpuBatowmx
nepuogunyeckme nepesogbl OcTatka 3AC Ha OCHOBaHWUM 3apaHee [AaHHbIX KAMEHTOM pacnopsXKeHui, ycTaHoBfeHbl [lpaBunammu
ncnonb3osaHuA KapTbl KnneHTa, pabotol B Cepsuce «MHTepHeT Mnatexm» un B Cepsuce «MobunbHble Mnatexn», CneunanbHbIMU YCA0BUAMMU
obcnyknBaHMA Npu okasaHum Yenyrm «poueHTbl Ha OCTATOK», a TaKKe YC/I0BUAMM NPeaoCcTaBieHns yeayrn «Astonnatex-bunamn».

5.11. PHKO nopTBepaaeT ucnonHeHue PacnopsaxeHuii o nepesoge SAC v PacnopsxeHuit o Bo3BpaTe ocTatka dAC nytem
npegocTtaBneHunsa OtyeTa B cootBeTcTBUM C MpaBunamm Cepsuca «HTEpPHET NaaTexXm».

5.12. PHKO, no nucbmeHHoMy 3asiB/ieHUI0 KaneHTa BblgaeT (1Mbo no yKasaHuio KaveHTa HanpasaseT NoYTOBbIM OTNPaBJAEHUEM MO
afipecy mecTa perncrpaumnn/mecta KuTenbcTea, Mbo B Buae E-mail-coobuieHnii no agpecam 3/1€KTPOHHOM NOYTbI, MHPOPMaLMA MO KOTOPbIM
6bina npepoctasneHa KnveHtom PHKO B 3asaBneHMM), 3aBepeHHyl0 CMpaBKy, OTpakaloullyto cBefeHua o6 onepaumax B INEKTPOHHOM
Kowesibke/ [Lono/HUTENbHOM 3/1EKTPOHHOM KoLLeNbKe/BantoTHOM 3N1eKTPOHHOM Koluenbke KaneHTa.

KNMeHT BbipaskaeT CBOEe COrslacMe Ha MoJsiyyeHue YBeAOMAEHMI/CNpaBoK yKasaHHbIMKM cnocobamu, OCO3HaBas, YTO TaKuMe KaHaibl
nepegayn MHoopmauumn He Bcerga ABNAOTCA 6e30MacHbIMWM, U COrNALLAETCA HEeCTU BCE PUCKKU, CBA3AHHbIE C BO3MOMHbIM HapylleHuem
KOHOUAEHLMANbHOCTH, BO3HWMKaloWwue BCAeACTBME WUCMO/b30BAHUA TaKMX KaHanoB nepefayv MHOOpMaLMK, B TOM YUC/IE CBA3AHHble C
BO3MOXHbIM MOsy4eHnem MHOPMaL MK O NepeBose TPETbUM JINLLOM.

5.13. Bce onepaumu ¢ Octatkom 3/[C, coBepLleHHble C UICNONb30BaHNEM DNEKTPOHHbIX CPEeACTB NnaaTeXKa, CYUTAIOTCA COBEPLUEHHbIMMN
camum KnneHTom (B TOM Yncie onepauuu, GakTUUYECKM COBEPLUEHHbIE TPETbUMM IMLLAMMU).

6. KoHTponb onepauuii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpMoCcTaHOBUTb AN NPEKPATUTb BO3MOXKHOCTb COBEPLLUEHUA OMnepaLmii C UCNO/Ib30BaHWEM DNEKTPOHHOIO CPeaCcTBa
nnatexa (nanee no TeKcTy — 6710KMPOBaTb INEKTPOHHOE CPEACTBO NAaTeKa) U/MUAM 0TKasaTbCa OT UCNoNHEeHUA PacnopsieHus o Bo3BpaTe
Octatka 3[C n PacnopskeHuit o nepesoze I4C B cneayrolmx cayyasnx:

6.1.1. B cnyyae BO3HWKHOBEHMA MOAO3PEHWUN, YTO OMepauun OCYLLECTBAAIOTCA C HapyweHuem TpeboBaHWI 3aKoHopaTesnbcTBa PO,
TpeboBaHM 6€30NacHOCTU NPU COBEPLLIEHMMN ONEpPaLIMIA, YTO ONepaLMm HecyT penyTaLoHHble pucku ana PHKO;

6.1.2. ecnn y PHKO BO3HMKalOT nogo3peHnsa B Tom, 4To 3/C MCNONb3yOTCA B Lensx feranmsaumm (0TMbIBaHUA) A0XOA0B, NONYYEHHbIX
npectynHbimM nyTem, GUHAHCMPOBaAHUA TEPPOPU3MA, OCYLLLECTBEHUA NPEANPUHUMATENBCKOW AeATENbHOCTY;

6.1.3. B cnyyae nonyyeHma PHKO nHoopmaumm o BOSMOXKHOM HENPAaBOMEPHOM UCMOAb30BaHUN INEKTPOHHOTO CPeACTBa NAaTexa;

6.1.4. B cnyyae nonyyeHua PHKO OT npaBoOXpaHWUTE/IbHBIX MM UHbIX KOMMETEHTHbIX FOCYAAPCTBEHHbIX OpraHoB MHbopMaLun o
HernpaBoMepHOM WCMO/Ib30BaHUM INIEKTPOHHOIO CpeacTBa NnaTe)a, B TOM uucne BbiABaeHua PHKO onepauwuii, coBepLlUEHHbIX €
MCNO/Ib30BaHMEM DNEKTPOHHOTO CPEACTBA NAaTexa, cCofepKallux NPU3HAKM COMHUTE/IbHBIX ONepaLuii B COOTBETCTBMM C AOKYMeHTamu baHka
Poccuu;

6.1.5. B cnyyae HapyweHua Kaventom ycnosuid [loroBopa uam npeaoctasneHns PHKO HeaocToBepHOM MHbOpmaumu (B Tom yucae
MHdopmaumu ans cAasun ¢ KnmeHtom) B pamkax [orosopa;

6.1.6. B cniyyae BbiABAEHUA GAKTOB UCNONb30BAHMA DNEKTPOHHOTO CpeacTBa niatexa He KaneHtom, mbo B cnyyae, Korga Ha Kaprte
KAWeHTa Ha nosoce AnAa nognucu 6onee OAHON MOAMUCU MAM UX HeT Booblie, nnbo nosnoca ANA NOAMMCK MOBPEXAEeHa U Moj Hew
npocmatpusaetca cnoso VOID (HeaelcTBuTeNbHA);

6.1.7. B cnyyae ecnm PIN-kopg, 6bin HeBepHO BBeaeH 3 (Tpu) pasa noapag;

6.1.8. B cnyyae BbiaBneHna PHKO Bo3BpaTa cCpeacTs B DAEKTPOHHbIN Kowenek ot TCM MasterCard/TCM Visa, He CBA3aHHbIX C
npoBefeHHbIMK paHee onepaumamu, 1M60 B CcyMMme, NpeBbIWAtOLLEN paHee NPOBeAeHHbIe onepaLuun ¢ UCNOo/Ib3oBaHMeM KapTbl KAMEeHTa uam
Mo6unbHoro ycTpoiictsa BIM B Takmx TCMN MasterCard/TCI Visa;

6.1.9. B cnyyae BO3HMKHOBeHMA y PHKO nopospeHuin uaun BbiABAEHWM MOMbITOK HaMEPEHHOro COBEPLUEHMA Onepauuin B Ccymme,
npesblwatoweit Octatok 34C.

6.1.10. B Ha3Ha4YeHMM NepeBoAa BbirogonpuobpeTatenem 0603HaYeHO TPETbE INLLO, KOTOPOE He NPOLWo naeHTudmKaumio 8 PHKO.

6.2. PHKO He HeceT 0TBETCTBEHHOCTM U He Bo3melLaeT KaneHTy ybbiTKM, cBA3aHHble C 6/10KMPOBKOM DNEKTPOHHOTO CPeACTBa NiaTexa
B COOTBETCTBMM C HACTOALLMM [JoroBopom.

6.3. [lo momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 33 onepauun, coseplueHHble ¢ Octatkom 3AC.

6.4. MHPOpMaUMIO O BO3MONKHOCTM, MOPAAKE M CPOKax OTMeHbl 610KMpoBKkM OcTtaTka DAC KnveHTy HeobXxoAMMO YTOYHATbL B
NHbOPMaLMOHHOM LieHTpe.

6.5. B cnyuyae peanusaumm npaea no n. 6.1. [Jorosopa, PHKO 610KMpyeT INEeKTPOHHOEe CPeaCTBO MiaTe)a, O Yem YyBeAOMJsAEeT
KnueHTa B TeueHune 1 (OgHoro) Pabouero AHA nocne 6J10KMPOBKM NyTem HanpasaeHusa no KoHTakTHOMY Homepy TenedoHa SMS-coobiieHus
cnepyloLero cogeprkaHma: «Bawa kaprta 3abnokuposaHa (n.6.1. OdepTobi). Ten gna cnpasok: 8-800-700-6119».

HecmoTps Ha To, 4to PHKO npuHumaeT Ha ceba 065a3aTeNbCTBO NPOABAATL PA3yMHYIO TLLATENIbHOCTb NPU NPOBEPKe AaHHbIX 0 KnuneHTe,
npefocTaBAAEeMbIX UM MPU 3aKJOYEeHUU U nucnonHeHun Hactoauwero [lorosopa, PHKO He HecéT OTBETCTBEHHOCTb 3a MpefocTaB/ieHue
KnneHTOM HefoCTOBEPHbIX cBeAeHWli u/unn GanbcudUUMpPOBaHHBIX JOKYMEHTOB, B TOM YUC/E — 3/IEKTPOHHbIX NIATEXHbIX [OKYMEHTOB,
KoTopble He 6blin BbiiBneHbl PHKO. B cnydae Bo3HMKHOBeHMs y PHKO nogospeHuit B OTHOWEHWM MOA/AMHHOCTM AOKYMEHTOB W/uau
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[OCTOBEPHOCTU CBEAEHUM, NpesocTaBieHHbix KaveHTom, PHKO BnpaBe ocyLLecTBAATbL NPOBEPKY YKa3aHHbIX CBeAEHWNI/AOKYMEHTOB B Lensax
obecneyeHna 6esonacHocTu cosepluaembix KnneHtamm onepaumin. B tom uncne PHKO BnpaBe no3BoHUTL Mo KOHTaKTHOMY Homepy TenedoHa
ONA NPOBEPKM AOCTOBEPHOCTU CO0bLLEeHHbIX KnneHTom cBegeHuid. B caydae noaTBep:KAEHUA pe3yibTaTamMu NPOBEPKU HapyweHus KaneHtom
ycnosuin forosopa, PHKO 610KMpyeT Dn1eKTpoHHOE cpeacTBo naatexa, — o yem PHKO ysegomnset KnveHTa B TeueHne 1 (OgHoro) Pabouero
OHA nocne 6J10KMPOBKM NyTem HanpasaeHua SMS-coobuieHnn Ha KoHTaKTHbI Homep TenedoHa Co cneaylolmm coaepaHmem: «Bawa KapTta
3abnokunpoBaHa (n.6.1. OdepTbl). Ten gns cnpasok: 8-800-700-61-19».

6.6. 3aKntoyas HacToAlwMI AoroBop, KAneHT 3apaHee faeT cornacve (akuenT) Ha ymeHblueHue ocTtatka IAC B beccnopHom nopsake
(6e3 pacnopsKeHUs KAMeHTa) Ha cymmy, olWMBOYHO 3auncneHHyto PHKO B D1eKTPOHHbIN Kolenek KnneHTa.

6.7. KnmeHT yBegomneH o Tom, 4To onepauuu ¢ UCNob30BaHWEM DNIEKTPOHHOIO CpeacTBa naaTeka MoryT 6biTb MPUOCTAHOB/EHbI B
nopsAAKe 1 CAyYanx, KOTopble aHANOMMYHbI MOPAAKY U CYYaAM NPUOCTAHOBAEHUSA onepaunin Nno 6AHKOBCKOMY CYETY, KOTOpble NpesyCMOTPEHbI
3aKoHoAaTenbcTBOM Poccuiickot Pepepaumn; Ha OCTATOK 3/EKTPOHHBIX OEHEXHbIX CPeAcTB B INEKTPOHHOM KolenbKe, BantoTHOM
3N1EKTPOHHOM KoLesibKe MOXKeT 6bITb 06paLLeHO B3bICKaHWe B COOTBETCTBUM C 3aKOHOA4aTeIbcTBOM Poccuiickoi depepaumu.

6.8. NMpu oTmeHe onepaunii, coseplieHHbIx Kamentom B TCM MasterCard/TCM Visa, PHKO npu nogospeHny Ha MOLIEHHWUYECKUiA
XapaKTep onepauuun uav obHapy»KeHWM NpPU3HaKoB OWMBOYHOW onepaumu, Bnpase 3a610KMPOBaTb BO3PALLEHHYIO CYMMY A1 COBepLlIeHUs
Nobbix onepaunii Ha 30 (TpuAaLaTh) KaneHZAPHbIX AHEN ¢ AaTbl ee BO3BpaTa B INEKTPOHHbIN Kowenek. PaccMoTpeHMe BONpoca O COKpaLLeHum
YKasaHHoro cpoka npoussoautca PHKO no obpaweHuto KnveHta B nHAMBUAYyanbHOM nopsake. MNpu oTmeHe onepauuu Bo3BpaTa Cymma
OcraTka 3/JC aBTOMaTUYECKM YMEHbLUAeTcs.

6.9. Mpu onepaumax BO3BpaTa AEHEXHbIX CPeACTB, coBeplueHHbIX KnneHtom B TCM MasterCard/TCN Visa, PHKO yBesnumBaet cymmy
OcTtatKka 3/4C B nopagkKe, npegycmotpeHHom n.4.4 [lorosopa.

6.10. B cnyyae HapyweHus Pabotogatenem TpeboBaHMM HacToAwero [oroBopa waM 3akawdeHHoro ¢ PHKO cornaweHuna o
B3aumogeiictenn, PHKO BnpaBe 0TKasaTb B UCMOHEHUN pacnopskeHuna PabotopaTtens o nepesose B Nosb3y KMeHTa AeHEXHbIX CPeacTs B
BMAe 3apaboTHOM nnaTbl, NepefaHHOro B cOOTBeTcTBMMU € N.4.3.7, YTo He ABnAeTcA co cTopoHbl PHKO HeucnosHeHMeM UM HeHaa/Nexalumm
ncnosHeHWem HactoAwero Jlorosopa.

7. NpaBa u 06a3aHHOCTU KnneHTa

7.1. KnneHt Bnpase:

7.1.1. Hanpaenate B PHKO pacnopsaseHua o cosepweHun onepaumit ¢ Octatkom 3AC, yyTeHHbIM B DNIEKTPOHHOM KolUesibKe
cooTBeTCTBYIOWEM KapTe KaneHTa ¢ HeucTeKwum Cpokom gerictBua KapTbl KAMeHTa, BasloTHOM 3/1eKTPOHHOM KOLIe/bKe Ha YC/I0BUAX
HacToALwero JloroBopa 1 B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.

7.1.2. Hanpasnatb PHKO nucbmeHHbIM 3anpoc O npeaoctasneHun uMHpopmaumm o6 onepauusax, COBepLEHHbIX B INEKTPOHHOM
KoLwwesibke/[JonosIHUTENbHOM 3/IEKTPOHHOM KoLuesibke/BantoTHOM 3/1eKTPOHHOM KOLUesbKe.

7.1.3. 3ameHunTb KapTy KaveHTa TMna «bunaiH» / «bunaitH World» ¢ nctekwmnm Cpokom geictena/yTpayeHHyo/noBpexkaeHHyto, a
Takke KapTy KaveHTa Tmna «bunaitH World PayPass» ¢ uctekwnm CpoKoM LeWCTBMA Ha HOBYIO KapTy KaneHTa Tvna «bunaiiH» / «BbunaiiH
World», obpaTtuswmce 8 TOA 1 npegoctaBmB 3ameHaemyto KapTy kameHTa nnu ee EAN, LOKYMEHTbI U MHGOPMALLMIO, NPeayCMOTpeHHble n.3.2.2
[orosopa. ¥Y3Hatb EAN moKHO 06paTmBLLmMCch B UHPOPMAUMOHHDIV LEeHTP ¢ ncnonb3oBaHnem Kogosoro ciosa.

3ameHuTb KapTy KnneHta tmna «bunaitH World PayPass» B cBA3n co cmeHolt ®UO KnmeHTa/ yTpaToi/nospexaeHnem Ha Hosyto KapTy
KAneHTa TMna «bunaitH World PayPass», 3aKkasas KapTy KaneHTa B nopsagke, npegycmorpeHHom n.3.4.1 - 3.4.3 [oroBopa, M60 Ha HOBYtO
KapTy knueHTa Tvna «bunaiiH»/«Bunaith World», npesoctasus 3ameHsemyto KapTy kaveHta unu ee EAN, OOKyMeHTbl M MHbOpMaLmio,
npeaycmoTpeHHble n.3.2.2 [lorosopa.

3ameHnTtb KapTy KnneHta Tuna «bunaitH World PayPass», ecnu Takaa KapTa KAveHTa nepecTana NoAAep:KMBaTb TEXHO/OTMUIO
6eCKOHTaKTHOM onnaTbl PayPass, Ha HoByto KapTy kaveHTa TMna «bunaiiH World PayPass», obpaTtuswuce B PHKO ¢ 3asBneHnem B nopszake,
npegycmotpeHHom n.9.2 [orosopa. PHKO Bnpase notpebosaTb Bo3BpaTa HepaboTatoweit KapTbl KnveHTa. B cnyyae yposnetBopeHus
3anBneHnna KnneHTy Heobxogumo 3aKasatb KapTy KnueHTa B nopagke, npeaycmotpeHHom n.3.4.1 - 3.4.3 [oroBopa, BbibpaB cnocob
nosly4yeHuA: 3aKasHbiM NMCbMOM Yyepes otaeneHme PIYM «Mouta Poccnm».

Mpun atom KnueHt cornawaetca, yto PHKO 6yayT 6n0KMpoBaHbl BCe INEKTPOHHbIE CPeacTBa MaaTeKa C TEXHONOrMeNn UCNob3oBaHMA
Mo6unbHoro ycTporicTea B, nossonstowme cosepwatb onepaumm ¢ 34C, y4TeHHbIMU B COOTBETCTBYIOLLEM DNEKTPOHHOM KOLLEJIbKeE.

Mocne 3ameHbl KapTbl KnneHTa KAneHTy HeobxoaMMO BbINOAHUTL NpoLeaypy, YKasaHHyto B n. 7.2.16 [lorosopa.

3ameHa Kaptbl knveHTa, EAN KoTopoit 6bin coobuieH KnneHTom ana 3apnnaTHOrO 3N1E€KTPOHHOTO KOLesbKa, He BaeyeT U3MeHeHUsA
cTaTyca AaHHOro DNIeKTPOHHOTO KoLlesibKa B KayecTse 3apniaTHOrO 3N1EKTPOHHOTO KOLesbKa.

7.1.4. 3ameHnUTb KOHTaKTHbIN HOMep TenedpoHa Ha apyroi Homep mobuabHoro TenedoHa AnA COOTBETCTBYHOLWEN KapTbl KAMeHTa, no
KOTOPOMY MMEETCA BO3MOXKHOCTb MO/Y4YEeHUA KOPOTKUX TEKCTOBbIX COOb6LEeHN (SMS-cooblieHuit), ucnonbsyemolit KnmeHTom B cayyasx,
npeaycMoTPEHHbIX HacToALWMM [loroBopom, obpaTusLumnch B MHPOPMaLMOHHBIN LEHTP ¢ ucnonb3oBaHnem Kogosoro cnosa.

7.1.5. B cnyyae ecnm KAneHT ofHOBPEMEHHO HE MOMET MCMNO/b30BaTb KOHTaKTHbIM HOmep TenedoHa u yTpaTun Kogosoe cnoso,
KnneHt opopmnsaet nucbmeHHoe 3aaBaeHue o nepeHoce Octatka SC v AeHeXHbIX CPeacTs, NPeaoCcTaBaeHHbIX Ana yBennyeHna OctaTtka 34C
M3 COOTBETCTBYIOLWIErO INEKTPOHHOrO KollenbKa/BantoTHOro 31eKTPOHHOrO KolenbKa B APYrold DNEeKTPOHHbIM Kowenek BanioTHbIN
3/71eKTPOHHbIN KowenekK. MepeHoc OcTatka 3C 13 BantoTHOrO 3/1€KTPOHHOTO KOLLE/IbKa OCYLLECTBAAETCA Caeaytolmm obpasom:

1) KnuneHT yKasbiBaeT B 3aaBieHnn EAN gelicTeytowei KapTbl KNMeHTa, OTKPbLITOM B pamkax [lorosopa;

2) PHKO Ha ocHoBaHWM 3aABneHus cosfaeT KnveHTy BantoTHbIN 3/1EeKTPOHHBIN KOLIeNeK, B KOTOPbIK nepeaatoTca AaHHble KnveHTa u3
9NeKTPOHHOrO KOLlLeNbKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIM B 3aaBieHUn EAN, B TOW e MHOCTPAHHOM BastoTe, NOCAe Yero ocyLecTsaseT
nepeHoc OcraTtka 3/[C.

KNMeHT cornacen, YTo B LLeNAX UCKIIOYEHMA MOLLUEHHUYECKUX AENUCTBUIA CO CTOPOHbI TpeTbux any, PHKO Bnpase ocylecTBuTb NepeHoc
Ocrtatka 9/1C B TeveHme 30 (Tpuauatn) gHeln nocne noctynneHus 3ansneHuns 8 PHKO.

7.1.6. Jo momeHTa nonyyeHua MonyyaTenem — GU3MYECKUM NULIOM MePeBOSA AEHEXHbIX CPeacTs B cooTBeTcTBMM € n. 5.3.2.1
[orosopa, koTopble KaneHT nopyunn PHKO nepeuncants B nonb3y cootseTcTaytowero MNoayyarens, KaneHt snpase:

7.1.6.1. obpatusLumch B TOA, n3MeHUTb AaHHble Monydatena — dusunyeckoro anua (PO n Homep TenedoHa);

7.1.6.2. NoNyunTb LeHEKHbIE CPeacTBa, 06paTMBLLMCH B MYHKTbI BblAauM, YKasaHHble Ha caiiTe http://perevod-korona.com.

KomuccnoHHbilt c6op PHKO B ciyyanx, yCTaHOB/IEHHbIX HAaCTOAWMM MYHKTOM, He BO3BpALLAeTCA BBMAY HaJ/exKallero UCnoaHeHus
PHKO cBowux 06a3atenbcTs No HacToswemy Jorosopy.
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7.1.7. NMonyyatb B UHPOPMaAUMOHHOM LeHTpe MHPopmMaumio o pasmepe Octatka IAC Ha MomeHT obpauweHua. MonyyeHne gaHHOM
MHdOpPMaLMM BO3MOXKHO Npu yKkasaHun Kogosoro cnoega.

7.1.8. B cnyyae obHapy»eHua dakTa usnnwHero ymeHblieHna Octatka I[C B pesynbraTte onnatbl KaneHtom ToBapa (pabotbl, yeayru) B
TCN MasterCard/TCN Visa u/unn B cnydae Bo3spaTa KaveHTOM ToBapa, OMAa4eHHOro € UCMo/Ib30BaHMEM DNEKTPOHHOTO CPeacTsa njaTesa,
KnueHT Bnpase obpaTtuTbca HenocpeacteeHHo B TCM MasterCard/TCI Visa, B KoTopom 6binia coBeplieHa onepaums, 418 OTMeHbl onepaumm no
onnaTe (M Bo3BpaTa AEHEXHbIX CPEACTB) NPU YCAOBUM, YTO ObpalleHne OCYLLEeCTBAAETCA B TOT e AeHb, Koraa bbina coBeplueHa onepauus,
noanexallan oTMeHe.

7.1.9. B noboe Bpemsa 6710KMPOBaTb INEKTPOHHbIE CPeacTBa NaTe)ka. BJIOKMPOBKA OCYLLECTBAAETCA Ha OCHOBaHWW 0b6palLeHUs
KnueHta B WMHPOpMALMOHHbLIA LEHTP C yKasaHMem Koposoro c/oBa, He3aMeA/NUTENIbHO AR COBEpPLIEHWUA /obbix onepauuii, Kpome
ncnonHeHua PacnopskeHua o Bo3spate OctaTka 3C B cooTBeTcTBUM C N.5.8. JJorosopa.

OfHOBPEMEHHO OCYLLECTBAETCA TaKKe 610KMPOBKa BCeX DNEKTPOHHbIX CPEACTB NaaTeKa, MCNosib3yeMblx MO TexHonorn MobunbHoro
ycTpoiictBa BIM, cootsetctytowmx EAN KapTbl KAMeHTa, yKa3saHHOTO NpW akTMBaumu ¢yHKUMM 6ecKoHTakTHoW onnatel MobuabHoro
NPUNOXKEHWUA.

BNIOKMpPOBKa OAHOrO INEKTPOHHOIO CPeacTBa MNiaTeKa, MCNoAb3yemoro no TexHonornn MobunbHoro yctpoiictea BN, BO3mOMKHa €
ncnonbzoBaHmem MobuabHOTo NPUNOKEHNA cooTBeTCTBYIOWEro MobuabHoro yctporictsa bIl.

7.1.10. NopasaTb 3aABNEHMA B MTMCbMEHHOM GOpMe B pamKax HacTosawero [loroBopa B Touke 06cnyKmMBaHMA AreHTa uam B MaatexxHom
KabuHeTe nocpeacTtBOom caita paycard.beeline.ru, ecam mMHoe He npegycmoTpeHo HacTtoswmm [Jorosopom, no ¢opme M B MNOPAAKe,
npegycmotpeHHom n.9.2 florosopa.

7.1.11. NopaTb 3aABAEHWE O HACTPOMKe COBCTBEHHbIX NapameTPOB onepaLuii, CoBepLLaembIx C Ucnosb3oBaHnem Cepsuca «MHTepHeT-
MnaTexun», KOTOPbIM YCTAHOBUTb OrPaHUYEHUA Ha CyMMY W/Wau KonudecTsBo onepauumii ¢ IC, cnncok Monyyateneit U UHble NapameTpsbl, No
dopme 1 B nopagxe, npegycmoTpeHHom n.9.2 [lorosopa.

7.2. KnueHT 06s3aH:

7.2.1. o nony4eHus KapTbl KNMEHTA BHUMATENIbHO O3HAKOMUTLCA € ycnoBuamu [lorosopa u Tapudamu M ToNbKO Npu 6e3ycnoBHOM
cornacum co Bcemu ycnosuamu [lorosopa U Tapudamu coBepwnTb AeWCTBUA, YKasaHHble B pasgene 3 [loroBopa, HanpaBieHHble Ha
npucoeamHeHue K ycnosuam [lorosopa. B tom uncne KnmeHT cornaceH ¢ Tem, 4to Kapta KaMeHTa Co4epKUT MarHUTHYHO NOJIOCY, B CBA3M C Yem
KAMeHT HeceT PUCKM HaCTynaeHUA BO3MOXKHbIX MOCNEACTBMM, CBA3AHHbLIX C WMCMOJIb3YEMOWN TEXHO/IOTUEN, KOTOPbIE MOTYT BO3HUKHYTb B
pesynbtaTe AeNCTBMI TPeTbUX AWl (B TOM YMCNe HenpaBOMEPHbIX AEeNCTBMI TPEeTbMX /ML, Bbl3BaHHbIX HeHag/aexawum cobnopeHvem
KnveHtom nopsaaka ucnonb3oBaHua KapTtbl KnueHTa). Ecam KnueHT He cornaceH ¢ Kakum-anbo w3 ycnosuii [lorosopa, oH 0b6sasyetcs
BO34eprKaTbCsA OT 3akatoueHnn [orosopa. ®akT nonyyeHus KnmeHtom KapTbl KAMeHTa B NopaaKe, NpeaycMoTpeHHOM pasaenom 3 [orosopa,
03HayaeT nosHoe u besycnosHoe cornacue KaneHTta co Bcemu ycnosuamu lorosopa n Tapudamu.

7.2.2. OnnaumeaTtb ycnyru PHKO B cooTsetctBum ¢ TapudHbiMm naaHom Ne 5 B nopsaake, yctaHoBaeHHom [lorosopom u/unu Tapudbamm.
Ecan MHoe He ycTaHoBneHo [orosopom/Tapudamm M He NPOTMBOPEUUT CywecTBy onepaumu, KOMUCCUOHHDbIN c6op B3MMaeTca B MOMEHT
COBEepLUEHUA onepaLmn, B TOM Yncae, NyTeM BHECEHUA HANUYHbIX AEHEXHbIX CPeaCTB, yaepKaHua n3 cymmbl Octatka 3C.

7.2.3. NMpepocTtasnatb 8 PHKO goctoBepHble cBeAeHMA U AOKYMEHTbI, HeO6X0a4MMble B COOTBETCTBUM C ycioBUAMM [loroBopa Ans ero
3aKNOYEHMA U UCMNONHEHUA. B cayyae npeaocTaBieHna KanMeHTom HegocToBepHoW MHGopmMaumu (B TOM YMCne AO0KYMEHTOB, COAEpMKallmx
HeLOoCTOBEPHble cBeaeHWs), KAMeHT camocToAaTenbHO M B MOMHOM O6beme HeceT PUCK HAcTynaeHus NtobblX HeraTUBHbIX MOCAeACTBUIA
npeaocTaBieHna Takon MHbopmaLmm (JOKYMEHTOB).

7.2.4. MpHUMaTb Mepbl NO 0becrnevyeHnto CoXPaHHOCTU KapTbl KAMEHTa U ee PeKBM3UTOB, HOMepa MobuabHoro TenepoHa u SIM-
KapTbl, @ TaKXXe MNpeaoTBPALLEHMIO MX HEMPABOMEPHOrO WCMNO/Nb30BaHWUA, CO6/OAATb PeKoOMeHZauuu, npeaycmoTpeHHble [lpasunamu
ucnonbsoBaHna Kaptbl KnuneHta, paboTbl B CepBuce «MHTepHeT Mnatexkun» n B Cepsuce «MobubHble naatexu», Mpasunamu pabotbl C
Mob6unbHbIMm ycTpoicTom BIM.

He nepeaasaTb KapTy KnMeHTa/aaHHble, HaHeceHHble Ha KapTy KaveHTa, He pasriawatb PIN-koa, Kogoeoe cioBo, Maponb, Pa3osbiit
CEeKpeTHbIM Maposib, a TakxKe MHbopmauumio o PekBuautax KapTbl KaveHTa, 3a uckatodeHvem EAN KapTbl KAMeHTa B LEeNAX CoBeplleHuA
onepaumu nepeBoaa AEHEXHbIX CPEACTB C UCMNOAb30BaHNEM PeKBM3NTOB KapTbl KANEHTA, gpyrum anuam. He xpaHuTb PIN-koa pagom c Kaptoi
KNMEHTA M He 3anucbiBaTb Ha KapTe KnneHTa.

KnveHT noaTBeprKaaeT, uto focTyn K KoHTakKTHOMY HOomepy TenedoHa, a TaKKe COOTBeTCTByloWel Takomy Homepy SIM-kapTe umeet
TONbKO KnneHT, Homep MobuabHoro TenedpoHa, MobuabHoe ycTpoicTBO U SIM-KapTa He MCNONb3YHOTCA TPETBUMU IULLAMM.

B cnyyae HeBbINOHEHWUA YKa3aHHOM 06A3aHHOCTU KAMEHT NpMHMMaeT Ha ceba pUCK YBbITKOB U MHbIX HEBNAronpuATHBIX NOCAeACTBUI B
pe3ynbTaTe HECAHKLMOHMPOBAHHOrO AOCTYNa TPETbUX InL, K KapTe KNneHTa, ee pekBusnTam, Homepy MobunbHoro TenedpoHa.

7.2.5. Ucnonb3osatb OcTtatok D[C, INEKTPOHHbIN Kowenek/[LononAHWUTENbHbIA 3NEKTPOHHbIA KoleneK/BaatoTHbIA 31EKTPOHHbIN
KoLleneK, INEeKTPOHHbIe CPeACTBa NATeXKa B COOTBETCTBMM C ycnoBuaMM JoroBopa B pamkax AencTBYIOLWEro 3aKkoHo4aTe1bCTBa.

7.2.6. B cnyyae M3MeHeHWA CBOWX PEKBM3UTOB (MacnopTHble AaHHble, ®UO) nHPopmmpoBate 06 3Tom PHKO nytem odopmneHus
COOTBETCTBYHOLLETO NMCbMEHHOTO 3asiB/IeHWsA B TOYKe 06CNyKnBaHWUA AreHTa B CPOK He no3gHee 5 (MaTn) Pabounx AHel ¢ MOMEHTa U3MeHeHus
COOTBETCTBYHOLLNX PEKBU3UTOB.

[o momeHTa npegoctasneHma KnneHtom PHKO mHbopmaumm 06 M3MeHeHHbIX peKkBU3uTax, KAMeHT caMoCTOATeNbHO U B MOSIHOM
obbeme HeceT OTBETCTBEHHOCTb 3a BCe onepauumu, coseplueHHble ¢ Octatkom 3AC MHbIMKM AnLamKn ¢ BefoMa uau 6e3 Begoma KnueHTa, a
TaKXe PUCK HAacTynneHMA NtobbIX HEeraTUBHbIX NOCAeACTBUNA.

PHKO Bnpase B ntoboii momeHT 3anpocutb y KnaveHTa, a KnuneHT o06s3aH npesoctasute PHKO akTyanbHble AOKYMEHTbI,
NOATBEP}KAAIOLLME CBeAeHNA/n3MeHeHMe cBeaeHmni, coobueHHbIXx PHKO npu 3akatoueHumn [Jorosopa.

7.2.7. HesamegnntenbHo o0b6patntbca B MHGOPMALMOHHBIN LEeHTP AnA noaydeHusa Hosoro PIN-koaa / Koaosoro cnosa — B ciyvae
yTpaTbl uan KomnpomeTaumu PIN-koga / Kogosoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMETaLMU DNEKTPOHHOTO CPeAcTBa NJiaTe)ka, MCMO/b30BaHWMA DNEKTPOHHOTO CpeacTBa niatexka 6es
cornacna KnveHTa, a TakXKe MpUM HaAUMuyMM NOAO3PEHUN B BO3MOMKHOCTM OCYLLECTBIEHUA HECAHKLUMOHUMPOBAHHOMO WCMO/b30BaHMA
JNEeKTPOHHOro CpeacTBa NiaTeKa Hesamea/IMTeIbHO OTNPaBuTb SMS-coobueHune ¢ KoHTakTHOro Homepa TenedpoHa Ha Homep 6119 ¢ TekcTom
«Bnokunposka XXXX» (BO3MOXKHO TaksKe: «bnoKuposka XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»),
rae «XXXX» - nocnegHve 4 umdpbl HOMeEpa, YKa3aHHOTO Ha /IMLEBOM cTopoHe KapTbl KaveHTa. Mpu stom PHKO 6yayT 610KMpoBaHbl BCe
INEeKTPOHHbIe CpeacTBa NaaTeXa, No3BonsLWMe copepwaTb onepauum ¢ 34C, y4TeHHbIMU B COOTBETCTBYHOLLLEM INEKTPOHHOM KOLLE/IbKE.

[na 3CI, npumeHAeMbIX B KayecTse AO0CTyna K BanloTHbIM 31EKTPOHHbIM KOLLEe/IbKaM - OTNPaBUTb YBEAOM/IEHME O KOMMNPOMETaLUn
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ncnonb3ya MNnatexkHbl kKabuHeT. Mpu stom PHKO 6yayT 610KMPOBaHO INeKTPOHHOE CPEeACTBO MNaTeXa, NO3BO/AIOLEe COBEPLLATL ONepaLmm ¢
3AC, yuTeHHbIMK B BantoTHOM 3/1€KTPOHHOM KOLLE/IbKE.

PHKO nopaTteepxpaetT 6/0KMPOBKY HanpasieHWem cooTBeTcTaytowero SMS-coobueHma Ha KoHTaKTHbIi Homep TenedpoHa wau
yBegomneHmem B MNnatexxHom KabuHeTe.

[Jo MomeHTa nonydeHua cooTBeTcTBylowero SMS-coobuweHusa/ysegomnedma PHKO He HeceT OTBETCTBEHHOCTM 3a onepauuw,
coseplueHHble ¢ OctaTkom 34C UHBIMM MLLAMK C BegoMa uan 6e3 Begoma KnveHTa.

YTouHUTb nocnegHue 4 (Yetbipe) umdpbl HOMEPA, YKa3aHHOrO Ha JNLEBOM CTOPOHEe KapTbl KaneHTa MoXKHO B UHbOpmaLMoHHOM
LEeHTpe.

7.2.9. CaMoCTOATENBHO 3HAKOMUTBLCA C U3MEHEHUAMM ycnoBuid [lorosopa, BHocumbiMu PHKO B cootsetcteum ¢ n. 10.2 [orosopa,
nameHeHuammn Tapudos. Ecnm KnneHT He cornaceH ¢ Kakum-nnbo M3 n3ameHeHHbIx ycnosuii Jorosopa, Tapndamm oH 06s3yeTca Bo3aepKaTbCs
oT coBepueHua onepayuii c Octatkom C m pacToprHyTb [lorosop.

7.2.10. No TpeboBaHuio PHKO Bo3mecTUTb Bce pacxodbl, noHeceHHble PHKO B cootsetcTBMM € [lOroBOpom, MpU YCIOBUU UX
060CHOBAHMA U OKYMEHTANIbHOTO NOATBEPKAEHMA.

7.2.11. Boinnatnte PHKO cymmy 0653aTenbCTB, BO3HUKWKX B cOOTBETCTBMM € N.5.3.3.4 [loroBopa B cpok 30 (Tpuauatb) AHer ¢ Aatbl
BO3HWKHOBEHMA 3a[0/1KeHHOCTU. MHOpMUpPOBaHME O BO3HUKHOBEHUM 3a0/1XKEHHOCTU NMPOU3BOAMTCA NyTem HanpasneHus SMS-coobleHus
Ha KOHTaKTHbIN HOMep TenedoHa.

7.2.12. Ucnonb3oBaTb DNEKTPOHHbIE CPeacTBa MiaTexa B COOTBETCTBUM C Jorosopom, lpasuaammn ncnosb3oBaHnA KapTbl KaneHTa,
paboTtbl B Cepuce «MHTepHeT Mnatexun» n B Cepsuce «MobunbHble Mnatexu» n Mpasunamm pabotel ¢ MobunbHbIM ycTporicteom bI.

7.2.13. MocTaBUTb INYHYIO NOANUCL Ha KapTe KaneHTa.

7.2.14. CamocTtosATenbHO obecneunBaTtb NoaaepKKy GYHKUMKM sms-coobeHnit Ha cBoeM MobubHOM TeslepoHe.

7.2.15. NInuHo obpawatbea 8 TCM MasterCard/TCN Visa 41 Bo3BpaTa AEHEXHbIX CPEACTB B C/lyYae BO3BpaTa MM TOBapoB/OTKasa oT
YCNIYT, ONAaYeHHbIX C UCNoNb30oBaHWeEM KapTbl KaneHTa nam MobunbHoro yctporictea blM. Cpok BO3BpaTa AeHEXHbIX CPeACTB B DIEKTPOHHbIN
KoLleneK 3aBUCUT OT cpoka 06paboTku Takoro BosspaTa TCIM MasterCard/TCI Visa u o6cay»kusatouiero ero 6aHka v He 3asncut ot PHKO.

7.2.16. Npounssectn noaTsepXaeHue 3ameHbl KapTbl KnneHTa TMna «bunaH»/«bunaitn World», 3ameHeHHol B cooTBeTcTeum ¢ n. 7.1.3.
[Jorosopa cnegyrowmm cnocobom:

- NOCpPeACcTBOM OTNPaBKM SMS-cooblueHMA Ha KOPOTKUIA HoMmep 6119 ¢ TeKcTom «3ameHa ******y rpe *¥*¥*** _ 6.ry3HauHbIN KOA
3ameHbl, KoTopblit PHKO Hanpasnser KaveHTy B8 SMS-coobuieHMm nocie nosiydyeHns 3ameHbl HoBoW KapTbl KaneHTa Tuna «bunaiH»/«bunaix
World», c KoHTakTHOro Homepa TenedpoHa, cneaya MHCTPYKLUUAM B BUAE OTBETHbIX SMS-coobLeHuIA.

YcnewHoe noateepXkaeHWe 3ameHbl KapTbl KAMeHTa ABAAETCA OCHOBAaHMEM O1A MNpPEeKpPalleHUAs BO3MOXKHOCTU MUCMO/Ib30BaHUA
INeKTPOHHOrO cpeAcTBa NnaTexa, B Tom uncne Kaptol kaveHTta, EAN KoTopo# 6bin ykaszaH KaneHTom npu 3ameHe KapTbl KAneHTa.

B dneKkTpoHHOM Kowenbke yuntbiaeTca EAN HoBoM KapTbl KnneHTa.

OctaTtok 3C poctyneH ana UCNONb30BaHUA KNMEHTOM B TOM e D1eKTPOHHOM KOoLUesbKe.

7.2.17. Npun noNyYEeHUN KaccoBOro YeKa B COOTBETCTBUM c N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKa3aHHbIX B TAKOM YeKe.

7.2.18. B uenax onpegeneHua 3apnnatHoro 3K npeaoctasuTb AreHTy OpuMrMHan nacnopra, a B caydvae oTcyTcTeuA mexagy PHKO u
PaboToaaTenem 3aKkNtOYEHHOTO COrNAlIEHUA O B3aMMOAENCTBUM - NepesaTtb PaboTtogatento popmy 3aaBneHUsA, BblAaHHYO AreHTOM, J0BeCTU
0o ceegeHua PabotogaTtena TpeboBaHuA K nepesody pabotogatenem paboTHUKy — Kanenty PHKO «MnatexkHbiit LeHTp» (OO0) geHesHbIX
CpeacTs B BUAE 3apaboTHOM NnaTbl M HECTU NtoOble HEraTUBHbIE NOCNEACTBUA HEUCNONHEHUA HacToAWen 06A3aHHOCTHU.

7.2.19. He pasrnawartb MHbopmaLuio 06 yHWKaNbHOM HOMepe nepeBoga, COBEpLIEHHOM cornacHo n. 5.3.2.1 [lorosopa TpeTbum
nvuam, Kpome Monyyatena nepesoga. PHKO He HeceT OTBETCTBEHHOCTW, B C/y4ae eCM TaKOW HOMep nepeBofa CTan U3BECTEH TPETbUM
nvuam, nommmo Knventa u Nonyyatens.

8. MpaBa 1 06sa3aHHOCTM PHKO

8.1. PHKO o6asaHa:

8.1.1. OT cBOEro MMeHM, Ho 3a cyeT KnuneHTa, B npegenax OctaTka I[C (3a BblMeTom KommnccnmoHHoro cbopa) v Ha yCnoBUAX HACTOALLErO
[JoroBopa ocywectsnaTe nepesoabl 34C B cyeT onnatbl TOBapoB (paboT, ycayr, pe3ynsTaToB UHTEN/IEKTYaIbHOW [eATeNIbHOCTH, ralleHuto
KpeauToB, 3alimoB), obecrneunBaTb BblAavyy HaAWYHbBIX AEHENHbIX CPeACTB B MYyHKTAX BblAAYM HaAWYHbIX M BaHKOMaTax M nepevncieHve
OeHeXHbIX cpeacTs B agpec Monyvatenelt — GU3MYECKUX AWL, NyTEM UCMONHEHUA pacnopsxeHul KnveHTta o nepesoge 3AC unv Bosspate
ocTtaTka 34C.

8.1.2. BbigaTb KapTy KnuneHTa, otpaxatb onepaumun ¢ AC v Octatok 3/C B INEKTPOHHOM KollenbKe/[onoAHNTENbHOM 3/1EKTPOHHOM
KoLlwesibke/BaloTHOM 3/1€KTPOHHOM Koluesibke KaneHTa.

8.1.3. ObecneunBaTb KOHOUAEHLMANLHOCTL MHPOPMaALMK, cTaBweln ussecTHon PHKO npu ncnonHeHun obasatenbcts no [orosopy, 3a
UCK/IlOYEeHWeM CnyyaeB, MNPeAyCMOTPEHHbIX AOroBOPOM W 3akoHogaTenbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylleHue
KOoHOUAEHUMANbHOCTU UHGOPMALUK BCNEACTBUE BUHOBHbIX AEMCTBUI TPETHUX NIULL.

8.1.4. Mo nucbmeHHOMY 3anpocy KnneHTa noarotoButb M HanpasuTb MHPopmaumio 06 onepaumax, coBeplieHHbIX KaveHTom c
Octatkom 3C, nyTem nepefayn 3aBepeHHOW JOKYMeHTa Ha BymarkHOM HocuTene «MHpopmauma no onepaumam onepaumnax B INeKTPOHHOM
Kowwenbke/ononHUTENbHOM INEKTPOHHOM KoluesibKe/BantoTHOM 31IeKTPOHHOM KollenbKe» s otnpasku KnueHty Moutoit Poccum uam 8 unm
€ro CKaHMpPOBAHHOM KOnNWW NO yKasaHHOMY KnneHTOM ajpecy 31eKTPOHHOW nouytbl. C MOMeEHTa nepefayn Ha lMouty Poccum ykasaHHoro
AOKYMEHTa UM ero OTNpaBKu B 3n1eKTPoHHOM Buae PHKO cumtaeTca ncnonHusLein cBoto 06A3aHHOCTb MO NPeAoCTaBAeHNI0 MHPOPMALIMKN 1
OTBETCTBEHHOCTY 33 €ro A0CTaBKy K/MEHTY He HeceT. 3anpoc NOANEKMUT UCMONHEHUIO B TeueHune 5 (MATn) Pabounx gHei ¢ MOMeHTa nosyyeHus
PHKO cooTtBeTcTBylOLLErO 3aABAEHNA U NPU yCnoBUKM gocTaTouyHocT OcTatka DC ana onnatbl KommccnoHHoro cbopa.

8.1.5. Obecneuntb Bblga4yy KAMEHTY KaccoBOro 4eka, noaTsep:KAatollero GakT BHECEHMA HANUYHbIX AEHEXHbIX CPeacTs Ans
yBennyeHuna OctaTtka 3[C 8 Touke ob6cny>kmMBaHUA AreHTa, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. KnneHT gonkeH obecneyntb COXpaHHOCTb
KaccoBOro Yeka B TeyeHue 6 (LLlecTn) mecsaLesB C MOMEHTa ero Noay4yeHus.

8.1.6. HemeaneHHO 6/10KMPOBaTL INEKTPOHHOE CPEACTBO MaaTea nocne cmc-coobuieHna B cooTseTcTBuM € Nn.7.2.8 [lorosopa.
C momeHTa nonyyeHuns PHKO Takoro coobueHuns KAMeHT He HeceT OTBETCTBEHHOCTU 3a onepaummn, coBeplueHHble ¢ Octatkom I/C.

8.2. PHKO Bnpase:

8.2.1. NMprocTaHOBUTL PaboTy CBOMX MPOrpPaMMHbIX M/MAKN annapaTHbIX CPEACTB NPU 0BHAPYKEHUW CYLLECTBEHHbIX HEUCMPABHOCTEMN,
ownbok u cboes, a TakKe B Lenax NpoBeaeHna nNpoduaakTMYecknx paboT M nNpefoTBpaLLeHNA Cy4aeB HECAaHKLMOHMPOBAHHOMO JOCTYNa K
pecypcam. Mpu aTom PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUMKILME ¥ KMeHTa B CBA3KM C TaKMM npuocTaHosneHrem. PHKO Takke He
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HeceT OTBETCTBEHHOCTM 33 HeucnosiHeHue MO0 HeHaasexallee UCNOoNHeHMe cBoMx 06a3aTenbcTB No [oroBopy, BbI3BaHHOE MPAMO WM
KOCBEHHO HapylleHUAMM, aBapuamu, nepebosamm, c6osmu B pabote Kakmx-1Mbo cpeacTs (YCTPOMCTB), CUCTEM CBA3M MM CUCTEMAMMU NoAauu
3/1eKTPO3HEPTUU TNBO MHBIMU OBCTOATENLCTBAMM, HEMOAKOHTPOAbHbIMM PHKO.

8.2.2. OTKa3aTb KiMeHTy B UCNOIHEHUWN pacnopsaKeHMA KnneHTa B cyyae HENOMHOTbI, HEAOCTAaTOYHOCTM MHPOPMALLUK, coaep KaLLelica
B PaCMNOPAKEHUN UM YKA3aHUW B PACMOPAKEHUN HEAOCTOBEPHbIX CBEAEHWI, 3 TaKKe, eCcAn BbINOJIHEHWE PACMOPAMKEHUA NPOTUBOPEYUUT
yCn0BMAM HacToawero [lorosopa u/unv gencteylolemy 3akoHogaTenbcTey Po.

8.2.3. baokuposatb Octatok 3C, DNeKTpOHHbIe CPeACTBA NIaTeXa B CAy4asnx, NPesyCMOTPEeHHbIX HacToAwmMM [1oroBopom.

8.2.4. CamoCTOATe/IbHO UK C NpuBAeYeHWeM AreHTa NyTém cbopa AaHHbIX O KAMEHTe OCYLLeCTBAATb UaeHTUdMKaumio KameHTta npu
3aKkoueHmn Jorosopa /o6cnymBaHMM KnameHTa, NoATBEpXKAEHWE AaHHbIX paHee NpoBeAeHHON naeHTMdUKauMmM KamveHTa npu coseplueHnn
KnveHTOM onepaumii C MICNONb30BaHMEM DNEKTPOHHbIX CPEACTB NaaTexa.

8.2.5. UameHaTb geicTteyowme Tapudbl, B3MMaemble 3a cosepleHue onepauuit ¢ Octatkom IAC, n/man yctaHaBNMBaTb HOBble
Tapudbl. Mpn MsmeHeHnn aencTeyrowmx Tapudos U/man ycTaHoBNEHUM HOBbIX Tapudos PHKO o6a3yeTtcsa n3sectutb 06 3Tom KaneHta nytem
pa3smeLeHns MHopMaLMM B TOYKAxX 06CNyKMBAHMA AreHTOB, OKa3blBalOLWMX AaHHbIE YCAYTK, @ TaKKe Ha caiTe www.rnko.ru. Hosble Tapudbl
BCTYNaloOT B CUAY C AaTbl, yKazaHHoM PHKO.

8.2.6. B cnyyae BO3HMKHOBEHWA 3a40/KEHHOCTM cornacHo n.5.3.3.4 [orosopa PHKO BnpaBe 3ab6/10KMpoOBaTb BO3MOMKHOCTb
coBepLIeHMsa pacxodHbix onepaumit ¢ Octatkom 3C BO BCeX INEKTPOHHbIX KowesbKax KaueHTa/BantoTHbIX 3/71€KTPOHHbIX KOLUesnbKax,
oTKpbITbIX KnneHTy B PHKO Ha ocHoBaHuK HacToswero Jorosopa Mbo nHbIX [JoroBOpoB 0 KOMMN/IEKCHOM 06CNYKUBaHUN KNWEHTA, A0 NOIHOMO
ncnonHeHna KnueHtom o6a3atenscts No HactoAwemy Jorosopy.

8.2.7. CnucbiBaTb (ymeHblwaTb) OctaToK 3/IC BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLLEeAbKaX/BantoTHbIX 2N1EKTPOHHbIX KOLlesbKax B cyeT
noraleHna BO3HMKWeN nepes PHKO 3ag0/mKeHHOCTM MO paHee OTKPLITOMY JeKTPOHHOMY KoLuesibKy/BantloTHOMY 371eKTPOHHOMY
Kowenbky. OcylLecTBieHMe YKa3aHHbIX Onepauuin U3 BastoTHbIX 31eKTPOHHbBIX KOLLEbKOB NPOUCXoanT nNo oduumanbHomy Kypcy baHka Poccum
Ha MOMEHT CrucaHumA.

8.2.8. OcywecTBnaTb BMAeOHabAoaeHMe B TouKax 06CAyXKMBaHMA AreHTa M OCYWECTBAATb TenedOHHY 3anucb Npu obpalieHum
KnveHTta B MHOOPMALMOHHDLIN LEeHTP B Lenax obecnevyeHna 6€30MacHOCTM M HaANeKaLero KauecTsa yciyr, okasbiBaeMblx KAneHTy, a Takxke
MCNO/Ib30BaTb TaKMe AaHHble B Ka4ecTBe A0Ka3aTe/bCTB.

8.2.9. CamocCToATeNIbHO YCTaHaB/AIMBaTb Pa3/iMYHbIE JIMMUTBI Ha CyMMbl JIOObIX onepauuii ANA Kax4oro INeKTPOHHOro CpeacTsa
nnaTexa.

8.2.10. KnueHT cornawaetca Ha nony4yeHune ot PHKO B TeueHue cpoka aelicteus [oroBopa M Nocie ero OKOHYaHMA MHPOPMALMOHHO-
peKNamMHbIX CO0BLLEHNI 06 ycayrax U MeponpUATUAX, OKasbiBaeMbix/npoBoanmbix PHKO, Ha KoHTaKTHbIM Homep TenedoHa. Cornacre moxKeT
6bITb 0TO3BaHO NyTéM HanpasneHna B PHKO «MnatexHbit LleHTp» (OOO) COOTBETCTBYIOWLErO MUCbMEHHOTO 3anB/lEHUA B MNOPAAKE,
ycTaHoBneHHom n.9.2 [lorosopa.

8.2.11. MpeKpaTUTb UCMONHEHWE pacnopsxeHui KnueHTa, npesycmoTpeHHbix B n.4.3.5, n.5.8 HacToAwero [oroeopa, a TaKxke
CneumanbHbIMKU YCNOBUAMM OBCNYKUBAHMA NPU OKa3aHWM ycayrm «MpoLLeHTbl Ha OCTAaTOK» B C/ly4ae PacTOpP*KEHUA AOTOBOPHbIX OTHOLEHWMA,
perynupytowmx B3aumogeiictene PHKO n AO «ANIb®A-BAHK», PHKO 1 AO «TuHbkodd BaHk», PHKO u BbaHka, yKkasaHHoro B CneumanbHbIX
YCIOBUAX 0OCNYKMBAHUA NMPU NPeaoCcTaBieHUM yenyrm «MpoLLeHTbl Ha OCTaTOK», INBO B cayyae oT3biBa AnueHsun y AO «AJIbOA-BAHKA», AO
«TuHbKOOP BaHK», BaHKa, yKkasaHHOro B CnewLmanbHbIX YCA0BUAX 06CAYKMBAHUA NPU NpeaoCcTaBaeHUN ycayru «MpoLeHTbl Ha OCTaTOK», O Yem
PHKO nHpopmupyet KnneHTa nytem pasmelleHma MHGOpMaLUMK Ha cainTe www.rnko.ru.

8.2.12. Bo3BpaTUTb AeHeXHble CpeAcTBa MO PEKBU3UTAM MNATENbLUUKA, €CN AEeHEXHble CpeacTBa ANA NOMOSHEHUA DNEKTPOHHOro
Kolenbka B cooTBeTcTBMM € N.4.3.6 wau 4.3.7 [loroBopa MOCTYNUAM C HapylleHuem TpeboBaHMI K YCNOBMAM COBEpLUIEHMA MepeBosa,
yKa3aHHbIM B N.4.3.6. nan 4.3.7. loroBopa COOTBETCTBEHHO.

9. MopAaaoK NnpeabABNEHUA U PAaCCMOTPEHUA NPeTeH3UN

9.1. Bce cnopbl, BO3HUKatoWMe 13 [loroBopa Uau B CBA3M C HUM, Pa3peLLaoTCA CTOPOHAMM B AOCYAEOHOM nopaAKe NyTeM HanpasaeHus
npeteH3un. B cnyyae HEBO3MOXHOCTM yperyniMpoBaHUA Cropa B MpeTeH3VOHHOM MopAAKe, CNOp nepefaeTcA Ha PacCMOTPeHWe B cya B
COOTBETCTBUM C AeNCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuiickon ®Pepepaumm.

9.2. 3aaBneHMA M npeTeH3Un opopmaaloTca KaMeHTOM B nMUCbMeHHOW ¢opme M MOryT BbiTb NofaHbl B COOTBETCTBYIOLWEN Touke
obcnykuBaHua AreHTa nnbo B MnaTekHOM KabuHeTe (3a WMCKAOYEHMEM 3aABNEHUA O Pa3bNIOKMPOBKE, 3aAB/NEHUA O PeAaAKTUPOBAHUU
CBeAleHUI 0 KneHTe).

MpeTeH3nN TakkKe MoryT bbiTb HanpasieHbl Ha caiTe www.rnko.ru yepes ¢opmy ob6paTHOM CBA3M MM NOYTOBLIM OTNPABAEHMEM HA
nouToBbIi agpec PHKO, yKasaHHbIl B Pasgene 13 Jorosopa.

dopmbl 3aABNEHUI U NPETEH3UI pasMeLleHbl Ha caTe www.rnko.ru.

B 3asABneHMK, npeTeH3nn KnmeHTom foMKHO BbiTb yKasaHo, Tpebyetca nan KnmeHty nonydeHune ot PHKO nHbopmaumm o pesynbtatax
pPaccMOTpPeHUA 3anaB/IeHWA, NPETEH3UN (fanee - OTBET) U B Kakol dopme (MMCbMEHHOM MAK YCTHOM). B cnydyae OTCYyTCTBMA TaKOro yKasaHus,
PHKO camocToATenbHO onpegenaeT HeobxoAMMOCTb HanpasaeHna oTeeTa KaneHTty n dopmy oTserta.

3anaBneHuna, npeTeH3un KnmeHta moryT 6biITb nogaHbl 4vepe3 CaWT nocne nNpoXoxAeHua npoueaypbl MaeHTudukauum c
ucnosb3oBaHuem JloruHa, Mapons, B nopsaaKe, yctaHoBneHHoM Mpasuaamu ncnonb3osaHuna KapTbl KneHTa, paboTbl B Cepsucax «MHTepHeT-
Mnatexun» n «MobunbHble NnaTexRm».

MpeTeH3un, Hanpasnaemble KnneHtom B PHKO noutoBbim oTnpasieHMeMm, JOMXKHbI JOMNOAHUTENbHO COAEPHKaTb COBCTBEHHOPYUHYIO
NOANNUCH KAWEHT, NOYTOBbIV afpec A/1A 0TBeTa, KONUM BTOPOI M TpeTbell CTPaHULbl JOKYMEHTA, NPeAbAB/IeHHOro Npu 3akatoveHun [lorosopa
WU U3MEHEHHOTO cornacHo n.7.2.6. Jorosopa.

KnueHT Bnpase HanpasuTb B PHKO 3asBneHne 06 ocnapnBaHMu onepaunm B COOTBETCTBUM C NpaBunamu MexKayHapo4HOW NaaTeXKHOM
cuctembl  MasterCard Worldwide/Visa international (manee — 3asBneHve 06 ocCnapvBaHWM), MPWIONKUB KOMUM BCEX [AOKYMEHTOB,
NoATBEPKAAOLLMX HEMPABOMEPHOCTb CNMUCAHUA (MpY Hanuumm). 3aasneHre 06 ocnapuBaHUKM MOXKET BbITb NOJAHO B COOTBETCTBYIOLLEN ToUKe
obcnykuBaHua AreHTa, B [naTekHOM KabuHeTe MAM MOYTOBbIM OTNpaBAeHMEeM Ha noytoBbli agpec PHKO, a Takke ycTHO 4epes
NHbopMaumoHHbIN LleHTp.

PHKO Bnpase 3anpocutb y KnveHTta, a KnuneHT o6sasaH npegoctaeute PHKO gononHuTesnbHble LOKYMEHTbl UM MHOpMaumio,
HeobxoAnMble AR PAaCCMOTPEHUA 3aABNEHNA, NPETEeH3UN, 3aABNeHNA 06 ocnapuBaHuu.

9.3. 3aABNeHNA N NpPeTeH3nun, NogaHHble B COOTBETCTBUM € N.9.2 [loroBopa, paccmaTpusatotca PHKO B TedeHune 30 (Tpuauatv) gHen co
AHA nonyveHus, nnbo B TeueHune 60 (LWectnaecaTn) gHel co AHA NOAYYEeHUA 3aABNEHUI B C/ly4ae COBEPLUEHUA TPAHCTPAHMYHOrO nepesoaa.
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3anaBneHna o6 ocnapusaHumM, NodaHHble B cooTBeTCTBUM € N.9.2 [loroBopa, pacCMaTpMBAlOTCA B CPOKM, YCTaHOBNEHHble MpaBuaamm
nnateskHon cuctembl MasterCard Worldwide/Visa international.

9.4. Npwu paspelweHun cnopoB U pasHormacuii PHKO u KnaveHT npu3HaloT OpUANYECKYI0 3HAYMMOCTb 3/IEKTPOHHBIX JOKYMEHTOB,
CPOPMMPOBAHHBIX C MCMOb30BAHMEM DNEKTPOHHOTO CPeACTBA MAATEXa, UX SKBUBAZIEHTHOCTb JOKYMEHTaM, COCTAaBNEHHbIM B MUCbMEHHOWM
dopme 1 3aBepeHHbIM NOANUCAMM CTOPOH [lorosopa.

9.5. B cnyyae otcytctBMA Yy KamMeHTa KaccoOBOrO YeKa, BblgaBaemoro B cootsBetcTBum ¢ n.4.2.1. [oroBopa, KaneHT npusHaer
cogepalimeca B UHGopmaumoHHol cucteme PHKO gaHHble KaccoBOro YeKa HaaNexallMm 1 JOCTOBEPHbBIM 0Ka3aTe/IbCTBOM B CMOPAX MeXAy
PHKO n KnueHtom.

9.6. Bo Bcem, uTo He npeaycmoTpeHo [orosopom v Tapudamu (B TOM YMcae - B YACTM YCAOBUI coBeplueHna KaneHTom onepaumin ¢
MCNONb30BaHMEM I/IEKTPOHHbIX CPEeACTB NiaTea M MPOBEAEHMA PacyeToB MO YKasaHHbIM onepauuam) HeobXxoAMMO PyKOBOACTBOBATLCA
HOpMaMu JeicTByloLero 3akoHoaaTenbcTBa Pocecuiickoit ®epepaumm, NpaBunaMm NAATEKHOM CUCTEMBI, HanpaBuBLUE PacyeTHbI JOKYMEHT
n/mnn Hopmamu MesKayHapoaHoW naateskHoi cuctembl MasterCard Worldwide/Visa International.

9.7. Bce 3aABfeHMA U NpeTeH3MM B pamMKax TPYyAOBbIX OTHOWEHUI mexay KnveHTom u Pabotogatenem, B TOM YMCAe O CPOKax MU
pasmepax nocTtynneHns B nonbdy Knventa B PHKO aeHexHbix cpeacts oT Pabotopatens, KnveHwT npeabasnser Pabotogatento. PHKO
nopobHble 3aABNeHMA He pacCMaTPUBALOTCA.

10. 3aKkN0uEHNE, USMEHEHUE U NPeKpaLieHue [loroBopa

10.1. JoroBop cYMTaAETCA 3aK/IHOYEHHBIM C MOMEHTa nonydyeHunsa KnneHtom KapTbl K1veHTa B nopAagKe, NpeayCMOTPEeHHOM pasgenom 3
[orosopa.

10.2. PHKO BnpaBe B Nt060i MOMEHT B O4HOCTOPOHHEM MOpPAAKE BHOCUTb M3MeHeHUs B [JoroBop, B TOM YMCe U3MeHATb TapudHbIA
nnaH Ne5, Mpasuna ncnonszosaHma Kaptbl KnneHTa, pabotbl B CepBuce «MHTepHeT MnaTtexun» n B Cepsuce «MobunabHble naaTexun», Mpasuna
paboTbl ¢ MobunbHbIM ycTporicteom bI, Ycnosus npegoctasneHua ycnyrn «Astonnatex-bunann», TpebosaHua K nepesogy pabotogatenem
paboTHnky — KnueHnty PHKO «MnatexkHbiii LleHTp» (OOO) peHexHblx cpeacTs B Buae 3apaboTHoit nnatel, CneumanbHbie YCi0BUA
06CNyKMBAHUA NPU OKa3aHMKM Ycnyru «lpoLLeHTbl Ha OCTaTOK», NepeyeHb U YCI0BUA coBeplueHna KAMeHTOM onepaumii B pamkax HacTosLLero
[orosopa, B TOM uYucie — BHeAPATb UAW YNPa3gHATb AONOAHUTENbHble ycayru (CepBuchl), pasmelLas COOTBETCTBYHOLWYO MHGOPMAUUIO B
Toukax ob6cnyKmnBaHUA AreHTa M Ha caiTe www.rnko.ru. YKasaHHble U3MEHeHWA BCTYNatoT B CUMJY C MOMEHTa MX ONyB/AIMKOBAHWA Ha caiTe
WWW.rnko.ru, ecivm nHas gata BCTYMN/IeHUA UX B CUY He yKasaHa PHKO.

B cnyyae Hecornacua c uameHeHuamM, BHocumbimn PHKO, KnueHTt Bnpase obpatutbca B PHKO c nucbmeHHbIM 3asBneHuem o
pacTtop»keHun Jorosopa B nopagke, npegycmotrpeHHom n.10.4. [lorosopa.

OtcyTcTBME 3anBneHUA KaveHTa o pactopkeHun [orosopa /vbo ocyllecTsieHne onepaunn KAMEHTOM C MCNOAb30BaHWEM
INeKTPOHHOrO CpeacTBa MAaTe)a Moc/ie BHECEHHbIX M3MEeHEeHMI O3HavaeT nosHoe WU 6He3ycnoBHoe cornacve KaveHTa € BHECEHHbIMM
M3MEHEHMAMM, A TAKXKe NPUHATUE BCeX 06A3aTeNbCTB, NPeAyCMOTPEHHbIX HOBOW peaaKkumel Jorosopa, TapudHbim naaHom Ne5, MNpasunamum
ucnonbsosaHna Kaptbl KnuneHta, pabotbl B Cepsuce «MHTepHeT Mnatexun» n B CepBuce «MobunbHble nnatexu», MpaBunamu paboTbl ¢
MobunbHbIM ycTpoicTBom BIM, Ycnosuamm npegoctasneHua ycnyrn «Astonnatexk-bunaitH», TpebosBaHuamu K nepesogy pabotopatenem
paboTHnKky — KnueHnty PHKO «MnatexkHbii LeHTp» (O0O0) aeHexHbix cpefcTB B BuAe 3apaboTHol nnatbl, CneumanbHbIMU yCAOBUAMMU
06CcNyKMBaHMA NpU OKasaHuM Yeayrn «MpoueHTbl Ha OCTaTOKY.

10.3. [JoroBop npeKpaliaerca:

10.3.1. B cnyyae ecnm KAMeHT siBnseTcA AeprkaTesiem OAHOM0 DNEKTPOHHOMO KolenbKa - o uctedyeHmm 1 (OgHoro) roga ¢ momeHTa
coBeplUeHMA nocneaHein onepaumMm B INEKTPOHHOM KOLIe/bKe, BK/KOYAsA C/Ayvyau, KOrga BO3MOMKHOCTb COBEpLIeHMs onepauunin 6biia
3a6/10KMpOBaHa B COOTBETCTBMM C YC/I0BMAMM HacToAwero [JoroBopa; B WMHbIX CAAyYasX - MO WCTEYEHUM roda C MOMEHTa COBepLUeHMA
nocneaHeln onepauuu B Jl06OM M3 DNEKTPOHHLIX KOLIEIbKOB/BaNtOTHBIX 3/1EKTPOHHbIX KOLLE/bKOB, BKAOYAA C/Ay4au, KOr4A BO3MOMKHOCTb
coBeplueHua onepauuit bbina 3abnokMpoBaHa B COOTBETCTBUM C YCNOBMAMM HacTosLero Jorosopa.

10.3.2. B clyvae J0OCPOYHOrO ero pacTopyKeHna No OCHOBAHUAM, YKa3aHHbIM B JJorosope.

10.3.3. B cnyyae nonyyveHusa PHKO poctosepHoi MHbopmauumn o cmeptv KnuveHta. HacnesHuku Bnpase nonyumtb OcTtaTtok 34C B

nopsafKe, yCTaHOBJAEHHOM 3aKOHOAATENbCTBOM O HAC1e40BaHMN.

10.4. KnueHT Bnpase B Ntoboe Bpema [JOCPOYHO pacToprHyTb [orosop nytem HanpasneHua B PHKO nucbmeHHOro 3assieHua o
pacTopeHun [oroBopa C yKasaHMeM PeKBU3IUTOB GAHKOBCKOro cyeta KnveHTa ana BO3BpaTa AeHEXHbIX cpeacts KnneHTa, nocTynuBlUMX B
PHKO c uenbto MOMONHEHUs 3NIEKTPOHHOTO KolluesbKa, BanoTHOro 3neKTpOoHHOro Kolwesbka (B T.4. Octatka 3C COBOKYMHO AN BCeX
INEKTPOHHbIX KOLIENbKOB, BaslOTHbIX 3/IEKTPOHHBIX KOLeNbKoB). [loroBop CUMTAeTcsi PaCTOPrHyTbIM C MOMEHTA NoAaun KAMEHTOM yKasaHHOro
3aABNEHUA NIOObIM NPefyCMOTPEHHbIM HacToAwMM [lorosopom cnocobom. MepeuncieHne AeHeXHbIX CPeACTB OCyLecTBAAeTcA B TedeHne 30
(TonauaTn) aHelt nocne noctynneHuns 3aasnexHus B PHKO, ¢ nposegeHnem KoHBepTaLmmM no Kypcy baHka Poccumn Ha aaty nofayv 3asasieHus B
PHKO «MnaTexHbl LleHTtp» (000).

10.5. B TeueHue 3 (Tpex) neT ¢ AaTbl NpekpalLeHns aeicteua [orosopa KaneHT BnpaBe BO3BPaTUTb AEHEXHbIE CPELCTBA, NOCTYNUBLLNE
B8 PHKO c uenbto nonosHeHWa dNEKTPOHHOMO KolesibKa, BafloTHOro 3NeKTPOHHOro KowenbKka (B T.4. B cymme OcTtaTtka 3/C cCOBOKYNnHO anA
BCEX IJ/IEKTPOHHbIX KOLIE/IbKOB U BastoTHbIX 3NEKTPOHHbIX KOLWEe/NbKOB) Ha MOMEHT npeKkpalleHus [orosopa, Hanpasus B PHKO
COOTBETCTBYIOLLEE 3anAB/ieHMe yepe3 TouKy OBCAyKMBaHMA AreHTa B MUCbMEHHOW ¢dopme C yKasaHWem PEeKBU3UTOB OaAHKOBCKOro cyerta
KnuneHTa. Mo ucteyenun 3 (Tpex) net c AaTtbl npekpauieHna [oroBopa KAveHT yTpauvsaeT npaBo TpeboBaHWA Ha YyKasaHHble AEHEXHble
cpepcTsa.

11. OrpaHuquml no onepauyunam, coseepliaembiMm Ha YCNO0BUAX HacToALLero ,D,orosopa

11.1. OrpaHuyeHus No onepauuam, COBepLUIaeMbIM C Lie/ibl0 NONO/IHEHUA INEKTPOHHOrOo KolenbKa:

11.1.1. MaKcumanbHas cymma BCex onepaumin no NpefoCcTaBIeHUI0 AEHEXHbIX CPeACTB C Lenbto yBenmyeHna OctaTtka 3C, BHOCUMBbIX
KnmeHTom ntobbim 13 cnocoboB B INEKTPOHHLIN KoWeNeK B pamKax HacTosLlero Jorosopa, a TakKe MHbIX JOrOBOPOB (3aKNOUYEHHbIX MeXay
PHKO 1 KnueHTtom), 3a uckntoueHnem cnocoba, ykasaHHoro B n. 4.3.7, 4.3.9 [Jorosopa, 4/19 OCYLLECTBNEHNA PAcNOPAMKEHUI C MCNONb30BaHUEM
JNEeKTPOHHOro CpeacTBa nnaTexa, He MOMKEeT MpeBblwaTb B COBOKynHocT 1000000 (OaHoro mwuanuoHa) pybneit 3a 30 (Tpuauatb)
KaNeHaapHbIX AHeln noapaa,.

11.1.2. MaKkcuMManbHaA BeIMYMHA AEHEXHbIX CpeacTB, NpeaocTaBasemMblx gnsa ysenmdennsa OctaTtka 3C cornacHo nyHkTy 4.3.1 n 4.10
HacTosAwero JJoroBopa, He MosKeT npesbiwaTtb 125 000 (CTo ABaauaTth NATb ThicAd) pybaeit 3a ogHy onepauuio 1 550 000 (MATbCOT NATbAECAT
Tbica4y) pybnelt B coBokynHocTn 3a 30 (TpuauaTb) KaneHAapHbIX AHEW Nogpas B pamkax HacToswero [orosopa, a Takke MHbIX SOroBOPOB,
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3aknoyeHHbIX mexay PHKO 1 KaneHTom u cogepkallmx aHaorMyHble YC10BMA BHECEHWA NpeaonaaThl.

11.1.3. MaKcMmanbHaa BeIMYMHA AEHEXHbIX CPeACcTB, NpeaocTaBaaembix ana ysenmyenma Octatka 3C B ogHom IK cornacHo NyHKTy
4.3.3 [loroBopa, He MOXeT npesblwaTtb 150 000 (CTo naTbaecAT Toicad) pybneit B coBoKynHocTh 3a 30 (TpuauaTh) KaneHgapHbix AHen noapag, B
pamkax HacToswero [lorosopa.

11.2. OrpaHuyeHuns No onepauuamM NO PacnopPANKEHUIO INEKTPOHHbIMU AEHEXHbIMU CPeACTBAMU, HAXOAALMUMUCA B INEKTPOHHOM
KOLleNbKe:

11.2.1. MaKcMmanibHasa CYMMA AEHEXKHbIX CPeACTB, NEPEYNCNAEMbBIX U3 OAHOTO INEKTPOHHOIO KoLesibKa B No/b3y MNonyyatens ntobbim
13 cnocobos, npeaycMmoTpeHHbim n. 5.2. uam 5.3.2.1 [orosopa, B coBoKynHocTM 3a 30 (TpuAauaTtb) KaneHAapHbIX gHEN NoApAaL He MOXKeT
npesblwatb 150 000 (Cta nATMaecaTH Tbicad) pybneit, 6e3 yyeta cymmbl KomuccnoHHoro cbopa, Ho 6e3 yyeta nepesogos 3C B BantoTHbI
3NEKTPOHHBIM KOLWenekK U U3 Hero.

11.2.2. NepeBog, IAC moxeT bbiTb ocywecTBneH KaneHTom B nonb3y Monyyatens (ToNbKo Npu Haamumm y MNonyyatensa INeKTPOHHOro
Kowenbka B PHKO) B COBOKYMHOCTM MO BCEM DIEKTPOHHbIM KowesbKam KaneHTa Ha obuyto cymmy He 6onee 150 000 (Cta naTMAECATH Tbicad)
pybneii 3a 30 (TpuaguaTb) KaneHOapHbIX gHen nogpag, 6e3 yyeta cymmbl KomuccmoHHoro cbopa m 6e3 yyeta nepesogos 3AC B BantoTHbIi
3NEKTPOHHbLIN KOLLIENEK U U3 HETO.

11.2.3. MaKkcMmanbHaa Cymma OeHEXHbIX CpeacTB, NepevymcasemblXx M3 OAHOro JNEeKTPOHHOro Kolwenbka B nonb3y Monyuyatena c
MCNO/MIb30BaHWEM PEKBU3NTOB HAHKOBCKOM KapTbl MeXAYHAPOAHOW MAaTeHoM cuctembl Monyyatens, He moxkeT npesbiwatb 100 000 (Cto
TbicAY) pybneit 3a ogHy onepaumio n 550 000 (MAaTbcoT NATbAECAT ThicAY) pybaei B coBokynHocTh 3a 30 (TpnauaTb) KaneH4apHbIX 4HEW NoApAL
B pamKax HacTtofwero [JoroBopa, a Tak¥e MHbIX A40roBOPOB, 3aKkatoveHHbIXx mexay PHKO u KaneHTom u cogepikalimx aHanornyHble yciosusa
nepevncaeHnn AeHexHbIX CpeacTs, 6e3 yyeta cymmbl KommccMoHHoro cbopa.

11.2.4. MaKcumanbHas CymMa AeHeXHbIX CpeacTs, 6e3HaNMYHO BHeceHHas K/AMEHTOM B DNEKTPOHHbIA KOLIENEK 3a CYET CYMMbI
Bknaga v nepeuyncnsaemas u3 INEKTPOHHOrO KollesbKa B nonb3y [lonyyatensa cnocobom, npegycmoTpeHHbim n. 5.3.2.1 [dorosopa, B
coBoKynHocTu 3a 30 (TpuauaTb) KaneHaapHbIX AHeW noapaa He MoXKeT npesbiwatb 1 000 000 (OanH munanoH) pybnein n 500 000 (MaTbcoT
TbicAY) pybnieit 3a ogHy onepaumto, 6e3 yyeta cymmbl KomuccnmoHHoro cbopa.

11.2.5. MaKcMmanbHana Cymma [eHeXKHbIX CpeacTB, nepeyncasemas B nosb3y Monyyatensa, cnocobom, npeaycMoTpeHHbim n. 5.3.2.1
[oroBopa, U3 04HOro D/IeKTPOHHOIO Kole/ibKa 3a cyeT cymmbl O6s3atenbctea PHKO B cymme BKnaga, BO3HUKLLErO B pe3y/bTaTe OTKAOUYEHUA
Ycnyru «MpoueHTbl Ha OCTaTOK», He yCTaHaBANBAETCA.

11.3. KAMeHT cornaluaeTcs ¢ TeM, YTO CYMMbI M/mMan Konnyectso onepaumin ¢ OAC, a TakKe cnmcok MosyyaTtenei, B Nosb3y KOTOPbIX
KnneHT moxeT gatb PHKO PacnopsxeHue o nepesoge 3AC u/unn PacnopaxeHue o Bo3spate octatka 3[C moryT 6biTb orpaHuyeHbl 6e3
A0MNONHUTENbHOTO MHPOPMUPOBAHUA KnneHTa.

KnuneHT Takxke cornawaetca ¢ Tem, 4to PHKO npwu cosepwernn KnneHtom nepesoga 3C ¢ KoHBepTaLmel BnpaBe B O4HOCTOPOHHEM
BHecyaebHOM MnopsigKke OTKasaTb B UCMO/HEHWUM PacnopsikeHus o nepesoge 34C u/wnmn PacnopskeHue o Bo3sparte octatka 3[C ssuay
HeobxoAnMMOCTN obecneveHns COOTBETCTBYIOLWEN BatOTHOW NO3ULMM, O YeM KAMEHT MHGOPMUPYETCA NPU NOMbITKE COBEPLUEHUA onepaLmu.

11.4. MaKcMmanbHasa cymma orepaumii, cosepliaembix KnmeHTom 3a cyeT cymmbl BKnaga v nognexawymx ABTOpU3aumm, HE MOXKET
npesbiwatb 1 000 000 (OanH munnnoH) pybneit B coBokynHoctv 3a 30 (TpuaguaTb) KaneHaapHbix aHen noapsas u 500 000 (MATbCoT ThbicsaY)
pybneii 3a oguH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HEBbLINONHEHMA UNW HEHAANEXKALLEro BbINOAHEHUA cBOUX 06:A3aTenbCTB No [loroBopy KAneHT HeceT OTBETCTBEHHOCTL B
COOTBETCTBUM C AeNCTBYIOWMUM 3aKoHOAaTeNbCcTBOM PO 1 [lorosopom.

12.2. B cnyyae HeBbINONHEHMA UAU HEHa4/eXKallero BbinoaHeHUa cBoux obasatenbcte no Jorosopy PHKO HeceT oTBETCTBEHHOCTb B
COOTBETCTBUM C AeNCTBYIOWMM 3aKoHOAaTeNbCTBOM PO 1 [lorosBopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YOBITKU B CeayoWwmxX Cyyanx:

- HEMPaBOMEPHOTO UCMOb30BaHMA KapTbl KNMEHTa U ee PeKBUM3UTOB, MMEBLLErO MECTO C ero cornacus, nbo B cnyvae, ecnm KnveHt no
HEOCTOPOXHOCTK JonycTun nepegayy KapTbl Unu pasrnalieHne ee peKBM3NTOB TPETbUM NLLAM;

- npu yTpaTte KapTbl, 32 Bce onepawuu, COBEpLUEHHblE TPETbMMW NNLAMK C UCMONb30BaHMEM yTpadeHHOW KapTbl, 4O MOMEHTa ee
6/10KMPOBKM B cooTBETCTBUM € N.7.2.8 [lorosopa.

B cnyyae coBeplueHua onepaLuii C UICNoAb30BaHMEM DNIEKTPOHHOIO CPeaCcTBa NaaTeKa NOCTOPOHHUMM ML@AMK NPe3toMUpPYeTCA, NOKa
He J0Ka3aHOo MHOe, YTO KAMEHT YMbILWNEHHO UAW NO HEOCTOPOXKHOCTU He BbINONHUA 06A3aHHOCTb, NPeayCMOTPeHHYto N.7.2.4 loroBopa.

12.4. KnneHT npuHUMaeT Ha cebs pUCK YBbITKOB M MHbIX HEBNaronpuATHbLIX NOCNEeACTBUI B pe3ynbTaTe HecaHKUWMOHWPOBAHHOIO
[0CTyna TpeTbux nL, K MHbopmaumm, nepesasaemoit PHKO nocpeacTtBom sms-coobLeHni.

PHKO He HeceT 0TBETCTBEHHOCTM 3a Y6bITKM, MPUUUHEHHbIE HenoydYeHnem KAMeHTom 1/uam noayyeHmem HeynosHOMOYEHHbIM ANLLOM
SMS-COOBLIEHNI.

12.5. PHKO He HeceT OTBETCTBEHHOCTM 3a OMepauuu, COBEpLUEHHble TPeTbMMM Anuamu, nocne nonydyeHna PHKO sms-
coobuieHun/ysegomneHns B NMaatexxHom KabuHeTe B nopagke, npeaycMoTpeHHom 7.2.8 [lorosopa.

12.6. PHKO He HeceT 0TBETCTBEHHOCTU 33 BO3HMKHOBEHWE KOHOAMKTHbLIX CUTYaUuii B cnydae npuobpeteHuns KnmeHtTom ToBapos (pabor,
YCNyr) HeHaaNeXKallero KayecTsa, COBEPLIEHHOTO C UCNOAb30BaHNEM INEKTPOHHOTO CPeaCcTBa NaaTexa.

12.7. PHKO He HeceT oTBETCTBEHHOCTU 33 cboun B paboTe UHTepHeTa, ceTen CBA3M, TEXHUYECKME COOU, BO3HUKLLIME MO HE3aBUCALLMM OT
PHKO npuunHam, 3a KayecTBOo M CKOpPOCTb nepefayn MHPOpMaLMKM Yepe3 KaHasibl ONepaTopoB CBA3U, BPeMeHHoe OTcyTcTBue y KnueHTa
[A0CTYNa K CpescTBam CBA3W, NOBNEKLWWE HEBO3MOMXKHOCTb MCNONHEHUS 06A3aTeNbCTB MO HACTOALWEMY 40TOBOpPY.

12.8. KnneHT ucnonbsyet ycayru MNnatexkHoro KabuHeta yepes MHTepHeT, oco3HaBas, YTo ceTb MHTepHeT He aBnseTcA 6e3onacHbIM
KaHaNOM CBA3W, W COrNallaeTcA HecTU OGWUHAHCOBbIE PUCKM M PUCKM HapyweHWAa KOHOMAEHLMANbHOCTKU, CBA3AHHbIE C BO3MOMKHOWM
KomnpomeTaumenr nHdopmaumm npu eé nepepadve 4vepes UHTepHeT. KAMEHT camMoCTOATENbHO M 33 CBOWM cyeT obecneymBaeT 3aluuTy
COBCTBEHHbIX CpeacTB gocTyna K MnaTekHoMy KabuHeTy (B T.4. MOBMWAbHbLIX YCTPOMCTB) OT HECAHKUMOHUMPOBAHHOIO MCMOAb30BaHUA W
BPEAOHOCHOIo NPOrpammHoOro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTU 3a MONHOE UM YAaCTUYHOE HEUCNOIHEHME, HEHAA/IeXKallee UCNONHEHMe CBOMX 06A3aTeNbCTs,
€C/IY TaKoe HEeUCMOJIHEHWE BbI3BaHO 0B6CTOATENBCTBAMM HEMPEOLO0/MMON CUAbI, PEeLIeHNAMN OpraHOB 3aKoHoAaTesNbHON, cyaebHol u/unm
MUcnonHUTENbHOW Bnactu Poccuinickon Pepepaumm, a Takke baHka Poccun, KoTopble aenatoT HeBO3MOXKHbIM ana PHKO BbinosHeHWe cBomux
0653aTeNbCTB; 3aJEpP)KKamMU B MepeyvnucieHnn LeHeXKHbIX CPeacTB MO BWHE WHbIX KPeAWTHbIX OpraHu3auuii; BOEHHbIMU AEeUCTBUAMM,
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CTUXMIAHBIMU UAU  UHbIMM  6eACTBMAMM, NPOUCXOAAWMMM B palioHax, OdULMANbHO MPU3HAHHBIMW HAXOAAWMMMUCA NOA BAUAHUEM
BblLLEYKa3aHHbIX 06CTOATENbCTB.

13. Peksusuntbl PHKO

MonHoe HaummeHoBaHMe: PacyeTHas HebGaHKOBCKaA KpeauTHasa opraHusauma «MnaTexHbit  LeHTp» (obwectBo C  orpaHWYeHHoW
OTBETCTBEHHOCTbIO)

CoKpaleHHoe HaumeHoBaHue: PHKO «[MnatexHbin LleHTp» (O00)

lOpupmnueckuii agpec: 630102, Poccusa, r. HoBocnbupck, yn. Knposa, 86

MouToBbIii agpec: 630055, Poccus, r. HoBocnbupck, yn. LWaTtypckas, 2

WMHH 2225031594

KoppecnoHgeHTcKumit cuet Ne 30103810100000000832

B Cnbupckom MY baHka Poccum

MNpeacepatens Mpasnenna nodnuce . M. May,
«30» uoHa 2017r.
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