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[oroBop 0 KOMNIEKCHOM 06C/yKUBAHUM K/IUEHTA
(Odepra)

PacnpocTpaHeHuWe TeKkcTa HacToswero [oroBopa 0 KOMMJAEKCHOM OB6CNYKMBaHUW KAMEHTa ciedyeT paccMaTpuBaTb
BCEM 3aUHTEPECOBaHHbIM /IMLAM KaK NybinyHoe npeanoxeHue (opepta) PacueTHol HeGAHKOBCKOM KpeaMTHOM opraHM3aumm
«MnaTtexHbln LieHTp» (06WEeCcTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbIO) (nnueH3sua baHka Poccumn Ne 3166-K ot 14.04.2014 r.),
MMeHyemol B fdanbHenwem «PHKO», appecoBaHHOE GpU3MYECKMM NULLAM, 3aKNHOUUTb AOFOBOP MPUCOESMHEHMUS B KayecTse
Knuenta. Hactoawee nybanyHoe npepsioxeHue COAEpPXUT BCe YC0BUA 3aK/touyaemMoro gorosopa. Hacroawmit Jorosop o
KOMMNEKCHOM 06CNYKMBaHUM KIMEHTA B KAYecTBE HEOTbEMIEMO YacTu BKAtoYaeT B cebs Tapudbl, Mpasuna ncnonb3oBaHus
KapTbl KAneHTa u pabotbl B Cepsuce «MHTepHeT Mnatexun», MepeyeHb orpaHuyeHuii no onepaymam, CneymanbHble ycaoBua
06CcNyKMBaHMA Npu OKasaHuK Ycayrn «SMS-yBegomnenus», MpaBuna nepeBofa AeHEXHbIX CPEACTB C yKasaHMEeM Homepa
mobunbHoro TenedpoHa, Mpasuna TpaHCAUTEPALMM NPU COBEPLUEHUM NEPEBOAOB AEHEXKHbIX CpeacTB 6e3 OTKpbITUA cyeTa
«3o0n0Tan KopoHa» (aanee — [lorosop), 1 3ak/ato4aeTca nytem npucoegumHeHuns eusmyeckoro nuua K Jorosopy nocpeacrtsom
akuenTa ny6/IMYHOro NpessioKeHns B COOTBETCTBUM €O CT. 428, n. 2 cT. 437 u n. 3 cT. 438 parkAaHCcKoro Kogekca Poccuiickon
depepauun. MpeanoxeHue o 3aka04YeHMmM [Jorosopa AelcTBYeT 4o ero oT3bisa PHKO.

1. TepmuHbI, Ucnonb3lyemble B [lorosope.

AsTopu3sauuma — paspeweHune PHKO Ha nposeaeHne KnneHTom onepaLummn nocsie npoBeseHUsa NpoBePKU BO3MOXKHOCTH
yBennyeHna unm ymenblwenusa OctaTka 3C B DNeKTPOHHOM KollesibKke. B cnydae ycnewHow ABTopu3auumn gns nposBeneHun
pacxoAHOM onepaLmmn B INEKTPOHHOM KollenbKe KnneHTa baokupyetcs (pesepsupyetcs) cymma Octatka 3/[C, nepesaHHas B
3anpoce Ha ABTopu13aumio, 40 NPOBELEHNA PACYETOB NO AAHHOM onepaumu.

AreHT — He AB/AKOLWANACA KPeAWTHOM OpraHM3aums, ocyllecTsasowas no nopydeHuto PHKO B cootsetcTBum c
3aKN0YEHHbIM MexXay Helr 1 PHKO pgoroBopom ngeHtudukaumio KnnenTos, c6op u nepegadyy PHKO gaHHbIX 0 KnneHTtax ana
uenen ux npucoeanHeHns K Hactoawemy [lorosopy B KauecTse KnneHTa, Bblgady KapTbl KMeHTa, NpUem AeHeXHbIX CpeacTs OT
KnneHToBs ana ysenmyenusa OctaTka 9C, a TakKe MHble onepauun, npeaycmMoTpeHHble HacToAwumM [JoroBopom.

B pamkax HacTosiero [lorosopa AreHTom aBaseTca O6LLecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTbIO «CeTb CBA3HOMNY,
OCYLLECTBAAOLLEE B COOTBETCTBUM C 3aK/IIOYEHHbIM Mexay HUm u PHKO poroBopom obcnyxkusaHve KnveHTos B TouKax
obcnykuBaHma AreHTa. B Toukax obcnykuBaHus AreHTa, paboTarolmx nos KoMmepyeckum obo3HayeHrem «CBA3HOWU» waun
«CBA3HOM3», OCYLLECTBAAEGTCA KOMMNIEKCHOe 0bcnyKMBaHWe KNMEHTOB B COOTBETCTBMM CO BCEMMU yCaoBUAMM [orosopa (npwu
3TOM NPUEM 3aABNEHUIN U NPETEH3NI OCYLLLECTBAAETCA NPU HAZIMYUKN TEXHUYECKON BO3MOMXKHOCTU). B MHBIX TOUKax 06CNyKMBAHUA
AreHTa OO0 «CeTb CBA3HOM» OCYLLECTBAAETCA UCKNIOUUTENBHO MaeHTUdUKauma Knnentos, cbop n nepepgada PHKO pgaHHbIX 0
KnueHTtax gna uenen nx npucoeguHeHuns K Hactoawemy [loroBopy B KavecTse KnneHTa u Bbigava KnmeHtam KapT KaveHTa Ha
ycnoBuax Hactoswero Jorosopa.

BaHK — Kb «PeHeccaHc KpeanT» (O00) nnmn AO «TuHbKodd BaHK».

BantoTHbI 31eKTPOHHDIN Kowenek — yyeTHas 3anucb PHKO B aneKTpoHHOM BUAE, coAeprKallan cBeaeHuns o KnmenTe,
Octatke I4C B pgonnapax CLUA uav B eBpO M COBEPLUEHHbIX OMepauusax B COOTBETCTBYHOLWEN MHOCTPaHHOM BantoTe. Mpu
coBepLIeHNN onepauuin B BantoTHOM 3/1E€KTPOHHOM KOLLenbKe, B LeAAX NoJayu 3asaBAEHUM, CBA3AHHbIX C COBepLleHuem
onepaumii B BantoTHOM 31e€KTPOHHOM KolesibKe, KAMeHT ncnonbayeT yHUKanbHbIN 13-3HauHblit Homep (EAN), KOTopbIli yKasaH B
MnaTexxHom KabuHeTe. C ucnoib3oBaHMeM yKaszaHHoro EAN TakyKe BO3MOXKHO NoJlydeHMe AocTyna K MaatexxHomy KabuHeTy.

3aiimopgasel, — 000 «Xoym Kpeaut aHa ®PuHaHc BaHk» uam AO «Anbda-baHk», nam AO «OTMN BaHk», nam 000 MoK
«MaHu MeH», ocylwecTtsaaowme Bblgadyy KaveHTy 3alimMa Ha OCHOBaHWWM [OrOBOPHbLIX OTHOWEHWI ¢ KaneHTom, nytem
nepeYyncieHns AeHeXHbIX CPeACcTB B Cymme 3alima B nosib3y KnnenTa 8 PHKO.

NHPOPMALMOHHDBIN LEeHTP — KpyriocyTouHas MHGOpMaUMOHHasa cnyxba, nossonsatowas KnmeHTy obpaTtuTtbeA 3a
noslyYeHMemM KOHCY/bTauuin 1 MHOM NOMOLLM NPU BO3SHUKHOBEHUM BOMPOCOB MPWU OCYLLECTBNIEHUN CBOUX NPAaB U 0b6s3aHHOCTeMN
no [JoroBopy, a Tak¥Xe OCYLeCTBAALWAA UHble QYHKLMUM B pamKax HacToslero gorosopa. Ycayrm MHpopmauMoHHOro LeHTpa
oKasbiBatoT 000 «CeTb CBaA3HOM» 1 OO0 «TEJTEKOHTAKT».

TenedoH UHPopmaumoHHOro ueHTpa: 8-800-700-77-10 — 6ecnnaTtHblit 3BOHOK no Poccum; +7-495-777-77-10 — ana
3BOHKOB U3-3a py6esa.

KapTta BaHKa — amUTMpoBaHHAA B 3n1eKTpoHHOM Buae Kb «PeHeccaHc Kpegut» (O00) unm AO «TuHbKOOG BaHK»
KpeauTHaa HaHKOBCKaA KapTa, NpeAycmaTpuBatoLLas Ha OCHOBaHUWN AOTOBOPA MeXAy COOTBETCTBYOWMM baHkom 1 KaneHTom
BO3MOXHOCTb MCNOJ/Ib30BaHUA NpeaocTaB/ieHHbIX BaHKOM KnueHTy AeHeXHbIX CpeacTB, UCKAKOUYUTENbHO A1A MOMNOJAHEHMA
DNIeKTPOHHOTO KOLLesIbKa, B Mpeaeniax KpeauTHOro IMMUTA, YCTaHOBNEHHOTO B fioroBope mexay KaneHtom n baHkom.

KapTta KaueHTa — TexHonormMa mMcnosb3osBaHuA MpesonaadyeHHON KapTbl, NpeacTaBastowan coboit matepuanbHbiit
HocuTenb MNpeaonnayeHHON KapTbl B BUAE NAACTUKOBOM KapTbl € I0roTMNom MexayHapoaHOW naaTexKHoMn cuctembl Mastercard



Worldwide, no3sonstowasn KnmeHTy cosepluats onepaumm ¢ 34C B InekTpoHHOM Kowenbke B TCMN Mastercard. B cooTsetcTaumm
¢ floroBopom, PHKO odopmnser KapTbl KaneHTa Tpex TvnoBs: «Standard», «World» n «World PayPass». MNpu 3Tom Ha Kapty
KAMEHTa Ntob0oro M3 TMNOB MOXKET BbITb HaHeceH IMbo norotnn «Kykypysa», niMbo norotun «CeasHo Mawocy.

B pamkax O¢epTbl Bce KapTbl KaneHta «Standard»/«World» sasnstotca HeumeHHbIMM, a Bce KapTbl KaneHta «World
PayPass» — MmeHHbIMKU (Ha Kaxayto KapTy knneHTa «World PayPass» HaHeceHbl TpaHCAMTEPUPOBAHHbIE UMA U damuaua
KnueHta). B HekoTopble KapTbl KaneHTa «World» morkeT BbiTb BCTPOEHa TeXHONOrMa 6eCKOHTaKTHOW onsiaThl (Mo aHanormm ¢
KapTamu knneHTta « World PayPass»), oaHako HaumeHoBaHue « World PayPass» B pamkax OpepTbl MPUMEHAETCA UCKNHOUUTENIBHO
K UMeHHbIM KapTam KineHTa.

Tun BblgaBaemon Kaptbl KnaneHTa «Standard» nam « World» onpegensetca AreHTOM € y4eTOM BbINOAHEHUA KnneHTom
ycnosuit TapudHoro naaHa Nel.

Kaprta VISA — noageprkumBatowan TexHonoruto Verified By Visa 6aHKOBCKanA KapTa KAneHTa, SMUTUpoBaHHan KpeguTHOM
opraHusaumen-pesnaeHTom, ucnonbsyemasa KaveHTOM AnA nNpefocTaBAeHUA [AeHEeXHblX cpeacts B [onosHUTENbHbIN
3NEKTPOHHbINM KOLeseK.

KnueHt — dusnyeckoe nuuo, obnagarowee nosHOM AeecnocobHOCTbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,
npucoeanHuBLLEECA K ycloBUAM Hactoswero [lorosopa. KnaveHTom B TepMuHax HacToswero [loroBopa ABAAETCA TaKKe
dusnyeckoe nnuo, yaosnetsopstollee TpeboBaHNAM [loroBopa 0 KOMMNNEKCHOM O6CNYKMBaHUWU KAMeHTa U obpaTuBlieecs B
TouKy 06CnyKMBaHMA AreHTa C Le/iblo ero 3aK1o4YeHus.

KopoBoe cnoBO — ceKpeTHbI Maponb, NpeAHasHaYeHHbI ANA MNOATBEPXKAEHUA NMYHOCTM KnueHTa npu ero
obpalueHnn B MHPOPMaLMOHHDIN LeHTP B C/Iy4anx, NpeaycmoTpeHHbIx Jorosopom. Hanpasnaerca KnveHTty B SMS-coobuieHmnm
nocne 3akatoueHnn [lorosopa no KoHTaKTHOMY HoMepy TesedoHa.

KomuccnoHHblii c6op — ctoumocTb yenyr PHKO ansa KnveHta, onpegensiemasn B COOTBETCTBUM C Tapudbamu.

KoHTaKTHbI1 Homep TenedoHa — Homep TenedpoHa, yKasaHHbIM KNMeHTom npu 3akntoueHnn [lorosopa, Npy NoayyeHnn
BTOPO U TpeTbel KapTbl KAMEHTA UM 3aMEeHEHHbIV UM B COOTBETCTBMM C M. 7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BOSMOXKHOCTb
OTMpPaBKM KOPOTKMUX TEKCTOBbIX CO0bWeHuin (SMS-coobuieHmil) Ha KOPOTKME HOMEpa WM MOJYYEHUS KOPOTKUX TEKCTOBbIX
coobuieHunit (SMS-coobuieHnit), ncnonbayemblt KnnmeHTom B cayyaax, NpeayCMOTPEHHbIX HacToAwMm [loroBopom, Ans
cooTBeTcTBYlOWEeW KapTbl KnneHTa. KnneHT BNpaBe yKasblBaTb NpU NOYyYEHUN BTOPOW UK TpeTbel KapTbl KNMeHTa Kak TOoT e,
Tak U apyron Homep TenedoHa. Npu yKasaHMM pasHbIx HOMepoB TenedoHa ANA Kaxaoh KapTbl KaneHTa ucnonb3yetcs
COOTBETCTBYHOLLMI HOMEP TenedpoHa.

Opranuszatop — 000 «Ali-Tu-Im [pynn» nnbo OO0 «CeTb CBA3HON», OCYLLECTBAANOLLEE NPOBeAeHUE cpeau
OUBUYECKUX NTUL, CTUMYNUPYIOWMX, MOTUBALMOHHbIX, PEKIAaMHbIX U UHbIX MEPONPUATUIA, B T.4. NPEAYCMATPUBAOLMX BbiNaaTy
KnveHTam noouwipeHuna (BO3HArpaxgeHusa, Harpagbl) nyTem MepeBofa LEHEXKHbIX CPeacTB B Moab3y KaveHTa B uenax
NOMNOJJIHEHMA INEKTPOHHOTO KOLesbKa.

OcratoK 34C — Tekywmit pasmep obsasatenbcts PHKO nepen Knnentom B dopme IAC (B cymme npesocTaB/ieHHbIX
[AEeHEeXHbIX CPeACTB) No HacTosLeMy JoroBopy B KaXKAblii KOHKPETHbIA MOMEHT BPEMEHW.

Octatok 3/1C B 04HOM DNEKTPOHHOM KollenbKe «Kowenek100»/[onoAHUTeIbHOM 3/1eKTPOHHOM KollesbKe B 1060 MOMEHT
BpemeHu He MoXKeT npesbiwaTb 100 000 (Cto Tbicay) pybneli, B DneKTpoHHOM Kowenbke «Kowenek600» - 600 000 (LLecTbcoT
TbicaY) pybnen.

MakcumanbHaa cymma Octatka 3/[1C B 0o4HOM BantoTHOM 3/1€KTPOHHOM KOLLE/IbKE He MOXET MPeBbILlaTh IKBMBAEHTa
MaKcumanbHo cymmbl OctaTka 3C, yCTaHOBNEHHOW AN DNEKTPOHHOIO KolesibKa KaneHTa, us Kotoporo 6bi1 caenaH nepsblii
nepesos 3C B faHHbIM BantoTHbIN 3NEKTPOHHBIM Kowenek, B pybnsx PP, paccuntaHHoro no Kypcy baHka Poccum Ha geHb
pacyeTa 3KBMBaneHTa. [lpeBbileHWe [AOMYyCKaeTcA TONbKO BCAEACTBME U3MEHEHMA Kypca WHOCTPAaHHOW BastoThl,
ycTaHaBnmBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepaumam, coBepLlieHHbIM € ucnonbsosaHnem 3C 3a onpegeneHHbli Nnepuos BpeMeHu.

Pabounit aeHb — KafeHAApHbIN feHb, He ABAAIOLWMIACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) uauM npasaHUYHbIM
HepabouMm AHeM B COOTBETCTBUM C TPYAOBbIM 3aKoHOAATeNbcTBOM Poccuiickon Pepepaunn.

OnepaumoHHbIA AeHb — MPUMEHAEMbIV ANA LLean yYeTa onepaumii, CoBepluaeMblx B paMKax HacTosawero [lorosopa,
nepvoa mectHoro BpemeHu r. Hosocmbupcka ¢ 00:00 go 23:59 yacos Kaxporo Pabouero gHsA, a Takke nepuon MecTHOro
BpemeHu r. Hoocnbupcka ¢ 00:00 yacos nepBoro BbixogHOro/Hepaboyero npasgHMYHoro AHs Ao 23:59 yacos nepsoro Paboyero
[HA, Cneaylowero 3a BbIXo4HbIM/Hepabounm npasgHUYHbIM gHem/aHamu. Onepaumm, CoBepLUEHHbIE B BbIXOAHOM/BbIXOAHbIE U
Hepabouune npasgHWYHbIe AeHb/AHW, YUUTLIBAKOTCA B NEPBbLII CAeAyIoLW M 32 HUMKM Pabounit geHb.

Nonyuyartenu — dm3nyeckme nMua, a TakKe pUaNYeckne 1Mua u MHAUBUAYaNbHble NPeanpUHUMATENN, peanmnsyoLme
TOBapbl, BbINOMHAOWME pPaboTbl, OKasblBaloWMe yCayri, B noab3y KoTopbix KnaneHT mokeT gate PHKO PacnopskeHue o
nepesoge 3C nan PacnopsaxeHue o Bo3spaTte octaTtka /[IC. KnnmeHT TakKe MOXKeT BbiCTynaTb B poau MNonyyatens.

MNpeponnayeHHasa KapTa — 6aHKOBCKaa npegonfavyeHHas KapTta, amuTupoBaHHaa PHKO B anekTpoHHOM Buae, ¢
MCMO/Ib30BaHMEM KOTOPOI KnneHTom cosepluatoTtcs onepaummn ¢ 3AC, yunTbiBa€MbIMM B DNEKTPOHHOM Kowesnbke/BantoTHom
3/1EKTPOHHOM Koluenbke. OaHol MpeaonnayeHHoM KapTe COOTBETCTBYET OAMH DIEKTPOHHbIN Kolwenek/BantoTHbIN 3N1eKTPOHHbIN
KOLUenekK.

[ononHutenbHaa npeAonnayeHHaa Kapta — 6aHKOBCKAA Mpeaon/iayeHHas KapTta, amutupoBaHHas PHKO B
3NEKTPOHHOM BUAE, C UCMOb30BaHNeM KoTopoi KnmeHTom coBepuiatoTcea onepaunm ¢ 34C, yuntoiBaemMbiMmuy B LONONHUTENIBHOM
3/1EKTPOHHOM KOLLE/IbKe.

MyHKTbI BbIJAYM — OpraHu3aumum, BCTYNUBLUME B COOTBETCTBYHOLWME [0OroBopHble oOTHoweHuAa ¢ PHKO,
OCyLLECTBAAOLLME BblAaYy NepeBoa, COBEPLIEHHOTrO B cooTBETCTBUM € N. 5.3.2.1 [loroBopa, Monyyatento-pusmnyeckomy auuy, u
yKasaHHble Ha caiiTe http://koronapay.com, B TOM YnCae TOUKM 06CAYKMBAHNA BAHKOBCKMX MaaTeXHbIX areHToB PHKO.



PIN-Kop, — nepcoHasbHbIM MAEHTUPUKALMOHHBIA HoMmep, npepoctasasembln PHKO KnueHTy ana vicnonb3oBaHus
KapTbl KNMeHTa Unn n3meHeHHbIN KnneHTom B nopagKe, NpesycMoTpeHHOM HacToAwmm JloroBopom, npeacrasnatowmii cobom
CEKPEeTHyI0 NocnesoBaTeNbHOCTb CMMBOJIOB, M3BECTHYIO TONbKO KnneHTy. PIN-kog ncnonb3lyetca npu cosepweHnn KnmeHtom
onepauuit ¢ ucnonbsosaHmem Kaptbl kaveHTa B TCIM Mastercard, n paBHO3HauyeH cobcTBeHHOPYYHON nognucn KavewTa.
Ucnonb3oBaHne PIN-Koga npu  coBeplueHUMM onepaumi € ucnonb3oBaHuem KapTbl KaveHTa asnsetca pasa  PHKO
noaTeepxaeHnem ¢akrta coeplieHns onepaunii KnmeHtom anyHo.

Mpu coBepleHnn onepaunmn b6eckoHTakTHol onnaTel B TCIM Mastercard Ha cymmy meHee 5000 (MaTu Tbicay) pybnen
BBoZ PIN-Koga MOXKeT He TpeboBaTbCA.

PaboTtogartenn — lopuamyeckoe ML, OCYLLECTBAAOLLEE MO 33aABAEHNI0 KAneHTa 1 B COOTBETCTBUM C 3aK/IHOYEHHbIM C
PHKO cornaweHvem o0 B3aMMOAENCTBUM MEPEUYUCTIEHME [AEHEXHbIX CPeAcTB, npuunTatowmxca KaveHTy B KavecTse
BO3HArpaXKAeHua 3a TpyA, a Tak:Ke KOMNEHCALMOHHbIX (AonaaThl, HaABaBKM M UHbIE BbINIATbl KOMNEHCALMOHHOTO XapakTepa) 1
CTUMY/IMPYIOLWMX (fONAaTbl U HaAbaBKU CTUMY/IMPYIOLLErO XapaKTepa, NPeMUU U UHble MOOLPUTE/bHbIE BbINAATbl) BbINAAT,
[AEHEeXHbIX BbINAaT B Lenax Bo3melleHMA KnueHTy 3aTpaT, CBA3aHHbLIX C UCMOJAHEHWEM MM TPYAOBbIX 0BA3aHHOCTEN, UHbIX
[JEHEeXHbIX BbINAAT B paMKax TPYAOBbIX OTHOWeHWI mexay Pabotogatenem u KnveHTom (fanee ans uenei Hactoslero
JoroBopa — 3apaboTHasa nnata), B PHKO.

PacnopsaxeHue o nepesoge 3[IC — BoneusbAsaeHne KnveHTa O nepeBofe 3/NEKTPOHHbIX AEHEXHbIX CpeacTs B
INeKTPOHHbIN KoweneKk MonyyaTens, coCTaBneHHOe, yaocToBepeHHoe U nepefaHHoe B PHKO c nomoubio 31eKTPOHHOro
CpeacTBa MnJaTeXa B BUAE 3/EKTPOHHOrO AOKymeHTa. PacnopsxeHuem o nepesoge 3C Npu3HaeTcA TaKKe 3/1EKTPOHHbIN
[OKYMEHT, cocTaBneHHbl PHKO oT umeHM M no nopyyeHuto KaveHTa B Clydasx M B NOPALKE, YCTAHOBNEHHbIX HACTOALLMM
[Jorosopom.

PacnopseHue o Bo3BpaTte octatka I[C — BonensbasneHme Knnenta o nepesoge Octatka IC (ero yactu) Ha ero
6aHKOBCKMIA cyeT unn 6aHKoBCKUiA cyeT MosyyaTens, nepesoge 6e3 OoTKPbITUA BAHKOBCKOro cyeTa Uan noayydeHune KaveHtom
HaZIMYHBIX AEHEMXHbIX CPeACTB B MYHKTaX BblAauyM HaNUYHbIX U BaHKOMaTax, MOAKNOYEHHbIX K MeXAyHapoaHON naaTexHom
cucteme Mastercard Worldwide, coctaBneHHoe, yaoctoBepeHHoe U nepegaHHoe B PHKO ¢ nomolbio DNeKTPOHHOro cpeacTsa
nnatexa B BUAE 3/IEKTPOHHOIO AOKyMeHTa. Pacnopsa)keHvem o Bo3spaTe Octatka IC npu3HaeTcA TaK¥Ke 3NeKTPOHHbIN
[OKYMEHT, cocTaBneHHbl PHKO oT umeHM 1 no nopyyeHuto KaveHTa B CAy4yasx M B NOPALKE, YCTAHOBAEHHbIX HACTOALMM
[Jorosopom.

PacyeTHbI AOKYMEHT — [OKYMEHT, HanpasiAeMblli NAATEXHOW CUCTEMOW (BK/OYaAa, HO He OrpaHUYMBaACH
MeskayHapoaHoi nnatexkHol cuctemoi Mastercard Worldwide/Visa International) uaun yyactHMKom pacyeTtos, BCTYNUBLUUM B
npAmMmble AO0roBopHble oTHoweHua ¢ PHKO pna pacyetoB no onepaumam KaveHTOB, B 371eKTPOHHOW ¢dopme B KavecTse
noaTBepKAEeHUA coBepleHma KameHTom unam B nonb3y KaneHTta onepauuu, ABAAOWMNACA OCHOBaHMEM Ansa uameHeHua PHKO
OcraTtka 3/4C Ha cymmy, YKa3aHHYIO B LOKYMEHTe.

PekBu3nTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl kaveHTa: PAN (yHUKanbHbIN 16-
3HauHbIM HoMep KapTbl KMEHTa, YKa3aHHbI Ha anueBoit ctopoHe), CVC2 koa, CpoK genctema KapTbl KAKEHTa.

PHKO - PacyeTHas HebaHKOBCKas KpeauTHasa opraHusauua «MnatexHbiii LleHTp» (06LiecTBO € orpaHWYeHHOM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOWAA AEeATENbHOCTb ONEpaTopa 3/1EKTPOHHBIX AEHEXHbIX CPeACcTB, onepaTopa No nepesoay
[OEHEXHbIX CPeACTB M 3MUCCUIO BAHKOBCKMX NPeaoniayeHHbIX KapT.

CalT — HTepHEeT-CalT, PacnoNOKEHHbIV MO aapecy AOMeHHOro uMeHu oplata.plus.svyaznoy.ru.

CepBuc «UHTepHeT [MnaTeu» — TeXHONOMMA WCNOAb30BaHWA [pefonnayeHHoW KapTbl/LonoaHUTENbHOM
npegoniayeHHoW KapTbl, nossonswowana KnveHTy cosepwatb onepaumm ¢ 30C, a TakxKe coBeplaTb MHble onepauuu,
npefycmMoTpeHHble [JoroBopoMm, € UCNo/Ib3oBaHWeM MaaTexxHOro KabuHeTa.

MnaTtexHbI KaBUHET — YacTb NPOrPamMMHO-annapaTHOro Komnaekca Cuctemsl, NpeAHasHaYeHHan ANs yrnpasBieHus
Knnentom B pamkax Cepsuca «MHTepHeT [naTexu» CBOMM INEKTPOHHbLIM KOLeNbKom/[onoNAHUTENbHbIM 3N1EKTPOHHbIM
KOLIENbKOM/Ba/IloTHbIM 3/IEKTPOHHbLIM KOLENbKOM, AOCTynHas nocne MaeHtnoukaumm Knuewta. Joctyn K [MaateskHomy
KabWHeTy BO3MOKEH C UCMO/Ib30BaHWEM Ceaytolux KaHanos: Caiita u/uam MobuabHoro npunoxeHus.

Cpok peiictBua Kaptbl KameHTa — nepuod, onpeensemblit ¢ MOMEHTA Bblgaun KaneHTy KapTbl KaveHTa U ao
nocnesfHero AHA MecALa, YKa3saHHOrO Ha /NLLEBOM CTOpoHe KapTbl KAMEHTa, B TeYeHWe KOTOpOoro (Ho B mepuos Aenctsus
HacTosuero [loroBopa) Bo3MOXHO coBeplueHue onepauuii ¢ Octatkom 3[C, y4TEHHOM B COOTBETCTBYIOLLEM DNEKTPOHHOM
KOLUenbKe.

Tapuobl — AsnALWMECA HEOTBEMNEMOMN YacTbio HacToslero [lorosopa Yc/0BUA, YCTaHABAWBAOLWME BEUYUHY U
0CHOBaHWMs BbINNaTbl KnneHTom KomunccmoHHoro cbopa B nonbsy PHKO 3a ucnonHeHme obs3atenscts no Jorosopy. Kaxabin pas
B MOMEHT coBepLUeHUA onepaumn KameHT BbipaxaeT cBoe cornacve ¢ Tapudamu, AeiCTBYIOWMMU HA MOMEHT COBEPLUEHMUA
onepaumu.

B pamkax Hactoswero [orosopa KnueHTbl obcnyxusatotca no TapudpHomy nnaHy Nel. TapudHbit nnaH Nel
npeacTaBneH B TO4Kax 06cnyKunBaHMA AreHTa, a TakKe Ha caite www.rnko.ru.

ToproBo-cepBucHble npeanpuAaTua B cucteme Mastercard (TCM Mastercard) — Toproso-cepBuCHble NPeanpUATHA,
pacnonoxeHHble Ha TeppuTopun Poccuitckoin Pepepaumm u 3a ee npegenamu, KpeauTHble OpraHU3aLmm, a TakXKe MHTEepPHeT-
MarasuHbl, B KOTOPbIX NPeAyCMOTPEHA BO3MOXHOCTb COBEpLUEHMA oOnepauuii € MCNO/b30BaHMEM TMAATEXHbIX KapT
MexayHapoaHoM nnaTexHon cuctembl Mastercard Worldwide.

Touka 06cny:kuBaHua AreHta (TOA) — TOproBble TOYKM TOPrOBOM CETU U MHblE MECTa 06C/TyKMBaHWA AreHTa, B KOTOPbIX
AreHT ocyluecTBAsAeT 0bcyKmMBaHMe KnnmeHTa B COOTBETCTBUM C HACTOALWMM [LOroBOPOM.

CneuuanbHble ycnoBuA 06cayKMBaHUA Npu okasaHum Ycayrn « SMS-yBegomneHusa» — ABAAIOLLMECA HEOTbEMNEMOW
YacTblo HacTosAwero [loroBopa ycnosua B BUAEe OTAE/NbHOrO AOKyMeHTa CneuuanbHble YCA0BUA 0B6CNYKMBAHUA NPU OKa3aHUK



Ycnyrn «SMS-yBegomMneHUs», onpeaenatoLlero oTaebHbIM NOPAAOK NOAKNIOUYEHUA, OKa3aHUA, ONIaTbl U OTKAIOYEHUA YCAYTH,
oKasbiBaemon PHKO B cooTBeTCTBUM C HAcTOALMM [loroBopom.

YueTHblit Homep KapTbl KameHTa (EAN) — 13-3HauHbI HOMEP, YKa3aHHbIM Ha 06paTHOM CTopoHe KapTbl KAWEHTa UK B
MnatexxHom KabuHete.

JNeKTPOHHbIe AaeHexHble cpeacTBa (3/C) — AeHexHble cpeacTBa B BantoTe Poccuinickon depepaumm, gonnapax CLUA
WM eBpo, KoTopble npeaBapuTenbHO npeaoctasneHbl KnmeHtom PHKO, ¢ uenbio coBepluieHMA nepeBoaoB, He CBA3AHHbIX C
OCyLLEeCTBIEHNEM  MPeAnpPUHUMATENbCKON  AEeATENbHOCTM WM YACTHOM  MPAKTUKKM, y4uuTbiBaemble B  INEKTPOHHOM
KowesibKe/[donoNHUTEIbHOM 3/1EKTPOHHOM KollesibKe/Ba/lloTHOM 3/1eKTPOHHOM KoweibKe KnuneHTa.

INEKTPOHHble AeHeXHble CPpeacTBa He noasexat obA3aTeslbHOMY CTPaxoBaHUIO B COOTBeTCTBMM ¢ PeaepanbHbim
3aKoHOM Poccuiickont depepaumn «O cTpaxoBaHMM BKNaZ0B Gpr3nueckux auu, B baHkax Poccuiickoin Peaepaummn».

dneKTpoHHbIN Kowenek (IK) — yueTHas 3anmce PHKO B anekTpoHHOM BUAE, cofep:Kalian ceegeHns o Knuente, EAN,
Ocratke 3/[C B BantoTe Poccuitickoint degepaumm u onepaumax KnmeHta B BantoTe Poccuinickont degepaumnn. B cooTBeTctBmm ¢
Jorosopom PHKO yuntbiBaeT Octatok 3/1C B DNeKTPOHHOM KoLlenbKe ogHoro n3 asyx tmnos: Kowenek100 n Kowenek600.

[elcTByOWMIA INEKTPOHHDIN Kowenek MoXeT ObiTb onpeaeneH KAMeHTOM B KayecTBe INEKTPOHHOMO KOLEe/NbKa,
MCNO/b3yeMoro A ysennyeHus octatka I[C 3a cyer 3apaboTHoi nnatbl (nanee — 3apnnatHbiii 3K). 3apnnatHbii 3K
onpepenaetca KNMeHTOM camMocTosTesIbHO, NyTemM yKa3aHua EAN B cooTBeTcTByloLLEeM 3aABaeHUN PaboToaaTento; nHpopmaumsa
06 aTtom posoguTcs Ao ceegeHua PHKO PaboTopaTenem B COOTBETCTBMM C YC/IOBMAMMW COFNallE€HMA O B3aMMOLEWCTBUM,
3akntoyeHHoro mexagy PHKO 1 PaboTogaTtenem.

PHKO moryT 6bITb YCTaHOBAEHbI CNeuuanbHble Tapudbl 32 OKa3aHWe OTAeNbHbIX YCAYT NMPU ocyLLecTBieHnn KnneHtom
onepauuii ¢ AeHEXHbIMW CpeacTBaMM, NOCTYNMBWMMK B 3apnaaTHbil 3K B KayecTBe 3apaboTHOW MnaTbl OT onpeseseHHoro
PaboTogatens. B 3aBMCMMOCTH OT HasMuusa/obbema Takux cneumansHoix Tapudos, PHKO onpeaenset tTun 3apnaaTtHoro 3K ans
3apaboTHOM NaaThl, NOCTYNatoLWen OT OAHOMO UAM HEecKo/Ibkux PaboTtogateneit (Hanpumep, 3apnnaTHbiid 9K Ne 1, 3apnnaTHbii
9K No 2 wu 7.n.). Kaxkabih 3apnnatHbii 3K oTHOcUTCA K ogHomy M3 Tunos. PHKO uHbopmupyetr Knmenta o
NPUCBOEHUM/OTKAOUEHUMN cTaTyca 3apnaaTtHbii DK 1 ero TMne nytem HanpaB/ieHWA COOTBETCTByloWero SMS-cooblieHna no
KoHTakTHOMY HOMmepy TenedoHa.

[ononHUTeNbHbIW 3N1EKTPOHHDINM Kowenek — ydeTHan 3annuce PHKO B a1eKTpOHHOM BUAE, CoAepiKallan cBeaeHus o
KnuneHte, Octatke 3/C, Homepe [LoNONHUTENbHON NpesonIayeHHON KapTbl M COBEPLUEHHbIX ONepauusX.

dneKTpoHHOE cpeacTBo nnatexKa (ICM) — cosokynHocTb MpegonnadeHHON KapTbl/JonoaHMTENbHOM NpeaoniayeHHo
KapTbl U TEXHONOTMU UX MCMONb30BaHNA, N03BOAAOWAA KAneHTy cocTaBnaTb, yaoctoBepaTb M nepeaaBatb PHKO pacnopsaxkeHua
B LeNAx coBeplueHnsn nepesoga IC. DNeKTpOHHOEe cpeacTBO NaaTexa ABAAeTCA NepCoOHUPULMPOBAHHbIM.

B KauecTBe TEXHO/MIOMMM UCMNONb30BaHUA MpeaonaavyeHHON KapTbl NpumeHatoTcA: KapTa kaveHTa, Cepsuc «MHTepHeT
Mnatexn».

B KauyecTBe TEXHONOIMW UCNOAb30BaHUA [LONONHUTENbHOM NpeAonnavYeHHOM KapTbl NPUMEHAETCA UCKAOUYUTENBHO
Cepsuc «MHTepHeT MnaTexn».

B KauecTBe TexHONOrMM MCMNONb30BaHUA [lpefonnayeHHOW KapTbl B LenAxX A0CTyna K BantoTHOMY 31eKTpOHHOMY
KOLUeNbKY, NpUMeHaeTca ncknountenbHo Cepsuc «MHTepHeT MaaTexun».

B HacTosawem ﬂ,OFOBOpe UCNONb3YIOTCA TEPMUHbI, HE YKa3aHHble B pa3aene 1 ,Cl,orOBopa. [Ona TonKoBaHMA TaKuxX
TEPMUHOB C/ieAyeT PyKOBOACTBOBATbCA onpeaeeHNAMMN, 3aKpenneHHbIMKN B AOKYMEHTAaX, ABNAKOLWUXCA HEOTbEMIEMOM YaCTbHO
HacToAlwero Ll,orosopa M NMOMMEHOBAHHbIX B npeaM6yne ,Cl,orOBopa.

2. NMpeamet floroBopa

Mo HacToawemy [orosopy PHKO o6s3yeTcs:

- aMUTMpoOBaTb MpeaonnavyeHHyo KapTy, [ONONHUTENbHYIO NPeaoniaYeHHy0 KapTy n obecneynsaTb BO3MOMKHOCTb
COBEpPLUEHMA C UCMOIb30BaHNEM INEKTPOHHBIX CPEACTB NaaTexa onepaumii C INeKTPOHHbIMU AEHEXKHbIMU CPeaCcTBaMU;

- NPMHUMaTb OT KnneHTa AeHexHble cpeacTsa ana ysenndenna Octatka 34C v Bectn yyet OctaTka 3C B DN1eKTPOHHOM
KowenbKke KnveHTa, BanloTHOM 31€KTPOHHOM Koluesibke 1 B [IoNoIHUTENbHOM 3/1EKTPOHHOM KOLLE/IbKE;

- UcnonHatb PacnopsxkeHua o nepesoge 3AC nubo PacnopsxeHusa o Bo3BpaTe ocTatka IMC, a TakKe PacuyeTHble
LOKYMEHTDI;

- BblgaTb KapTy KnneHTa u npefocTtaBuUTb BO3MOXKHOCTb Mcnosb3oBaHuA Cepsuca «UHTepHeT lMnatexku». lpaso
cobcTBeHHOCTU Ha KapTy KnneHTa K KnveHTy He nepexoguT;

- obecneunBaTb KNWMeHTy BO3MOMHOCTb C WCMNO/Jb30BAaHWEM DNIEKTPOHHOIrO CpeacTBa MAaTeXa COCTaBAATh,
yaoctoBepATb U nepegasatb PHKO pacnopsaxeHua B Lensax cosepleHna nepesoaos 34C;

- UCNONHATb UHble 06A3aHHOCTK, NPeAyCMOTPEHHbIe HacToAWMM [loroBopom;

a KnueHT 0bA3yeTca coBepliaTb BCe onepalMu B COOTBETCTBMM C YCIOBUAMM HacToswero [loroBopa v onnaynBaTtb
ycayrn PHKO B cooTtsetctBun ¢ Tapudamm.

3. Mopagok 3aka4veHus florosopa. Obwme ycnosums.

3.1. ina npucoefmHeHUA K ycnosmam HactosAwero Jlorosopa KaveHT obpaiaetca B Touky obcnyxkusaHUA AreHTta,
M3y4yaeT M NPUHUMMAET ycnoBuA [oroBopa, TEKCT KOTOPOro npeacrassieH B Touyke obcnyxuBaHMA AreHTa M Ha caiite PHKO
www.rnko.ru, 1 coBepLiaeT caeaytolime AencTBna:


http://www.rnko.ru/

3.1.1. KnneHt nonyyaet KapTy KamneHTa Tuna «Standard»/«World» Ha ycnosusax, npeaycmoTpeHHbix TapudHbIM NAaHOM

3.1.2. KnveHT npefoCTaBAseT CBOM NacnopT rpaxaaHnHa PP, a Takke npefocTaBaseT ceayoLwyo MHbopmauuio:

bamuanio, UM, 0TYECTBO (EC/IM MHOE He BbITEKAET U3 3aKOHA MW HaLMOHaNbHOTo 06blyan) KnneHTa;

pekBM3nTbl nacnopta Poccuiickoin depepaummn (cepus M HOMep MacnopTa, AaTa BblgayuuM, HAMMEHOBAHME OpraHa,
BblaBLUIEro NacnopT, U Kog nogpasaeneHuns) Knneura;

rpa)kgaHcTeo KaneHra;

[aTy U MecTo poxaeHua KnneHTa;

afpec MecTa KuTenbCTBa (pernctpaumm) nam mecta npeboiBaHmsa KnveHTa;

Asnsaetca M KAMeHT Anuom, OTHOCAWMMCA K KaTeropusm, nepeyncsieHHbim B cT. 7.3 PepepanbHOro 3akoHa ot
07.08.2001 No115-®3; peicteyeT M KAMEHT K Bbiroge TpeTbUx Anl, (Bbiroaonpuobpetatenein) n/mnm nmeet 6eHeduumapHbIx
B/laAeNbLEB;

KOHTaKTHbIN HOMmep TenedoHa.

KNMeHT Takke BnpaBe COOBWMTb aApec 31eKTPOHHOW nouTbl (e-mail) ana nonyyeHna ot PHKO peknamubix u
MHPOPMALMOHHBIX PACChIIOK.

MpucoeanHeHne KnveHta K [loroBopy B LLeNOM CBUAETENbCTBYET O TOM, 4YTO KAMeHT npounTan, MOHAA U NPUHAN
[orosop B nonHom obbeme, 6e€3 Kakux-AMBO 3amedaHuii U BO3PaXKEeHWW; BCe nonoxeHus [orosBopa B MNONHON mepe
COOTBETCTBYIOT MHTEPECAM U BONEU3bABAEHUIO KaneHTa.

KNMeHT He BnpaBe CCblATbCA Ha OTCYTCTBME TeKcTa [orosopa Ha bymaskHOM HocuTene ¢ nognucbio KnnelTa, Kak
[0Ka3aTeNbCTBO TOro, YTo [LoroBop He 6bla UM NPOUUTaH/MOHAT/NPUHAT.

3.2. Hactoswwuin [JoroBop cuuTaeTca 3akntoueHHbim mexay PHKO un KnveHTom ¢ momeHTa akuenTta KnaneHtTom
HacToslwero nybANMYHOrO NPeaNoXKeHUA Ha 3akatodeHWe [loroBopa. TakMM aKULENTOM ABAAETCA BbiNOSHeHWe KaneHTom
COBOKYMHO C/eayoLwmx AenCTBuit: nonyyeHne KnneHtom KapTtbl kameHTa tuna «Standard»/«World» u npegocrasneHune nonHoro
nepeyvyHs SOKYMeHToB U MHopMaLmm B cooTBeTcTBum ¢ n. 3.1.2 HacToswero Jorosopa. 3akatodeHne [loroBopa ABaseTcs s
PHKO ocHoBaHnem ansa co3gaHuna INEeKTPOHHOIO KolweibKa, [LonoNHUTENIbHOMO 31IEKTPOHHOIO KOLWe/IbKa U SMUCCUM BaHKOBCKUX
npeaonnavyeHHblX KapT, NpeaycCMOTPEHHbIX HactoAwmum Jorosopom. 3akatoveHue [orosopa noateepxgaetca PHKO
HanpasneHnem KnmeHTty no KoHTakTHOMY Homepy TenedpoHa SMS-coobuieHuns c Kogosbim cnosom. B pamkax [loroBopa moxeT
AelicTBoBaTb He 6onee Tpex DNEeKTPOHHbIX KowesbkoB, He 6osee o4HOro BantoTHOro 3/1€KTPOHHOTO KolwesibKa ANA KaxKaoMn
AocTynHoM BantoTbl (gonnapsl CLUA 1 eBpo) 1 He 6onee ogHOro JONOAHUTENBHOTO 3/1EKTPOHHOTO KoL bKa.

3.3. Ha ycnosuax Hactoswel odepTbl mexay KnveHtom n PHKO moxKeT aelicTBoBaTb O4HOBPEMEHHO TOJIbKO OAMH
[0roBOP O KOMMJIEKCHOM 06CNYKMBaHUN KAneHTa. OCHOBaHWEM A/1A CO34aHUA BTOPOroO U TPETbero 3/1eKTPOHHbIX KOLEeNbKoB
ABNAETCA NONyYeHue BTOPOU U TpeTbel KapTbl KNMeHTa U NpefocTaBneHMe NOSHOMO NepeyHn AOKYMEHTOB M MHpopmauun B
cooTseTcTBMM C . 3.1.2 HacToAwero [Jorosopa.

3.4. [na 3ameHbl dencteytowen KapTbl kaveHTa noboro tmna Ha KapTy kaueHTa tmna «World PayPass» Knuent
odopmnneT 3aaBKy B Cneaytolem nopsaake:

3.4.1. Yepes Cant nan MobunbHoe npuioxeHue B MNnatexxHom KabuHeTe KnneHT:

3.4.1.1. dopmupyeT 1 nepepaet 8 PHKO 3aasneHne Ha nonydeHne Kaptbl knneHTa tuna «World PayPass» (aanee -
3anBKa), NOATBEPKAAA CeayloLLve CBEAEHUS:

- dpamunuio 1 uma KnveHTa (B TpaHCIMTEPALMU NaTUHCKUMU CUMBOIAMMK);

- OTCYTCTBME M3MEHEHMA NepPCOoHa/bHbIX AaHHbIX, cO0bweHHbIX KnveHTom B PHKO;

- EAN geiicteytowteit KapTbl KiMeHTa, KoTopas byaeT 3ameHeHa Ha KapTy kaneHTa Tuna « World PayPass»;

3.4.1.2. coobLaeT cBOM NOYTOBLIN agpec 1 BbibupaeT cnocob nonyyeHuns Kaptol kKaneHTa Tuna « World PayPass»:

- 3aKa3HbIM NUCbMOM Yepes oTgenerHne Py «Moyta Poccumy;

- CPOYHO WU «IMYHO B PYKU» C MpUB/IEYEHWEM CNyXKObl JOCTaBKM (OpraHM3aLMK, 3aHMMAIOLLENCA [AOCTaBKOW
OTNpaBNEHUI), €CAN TaKada BO3MOMKHOCTb MPeAyCMOTPeHa A/1A HaceNeHHOro MyHKTa, yKasaHHoro KaveHTom (0 Hanvuum
BO3MOMHOCTW MOJIYYEHUA «IMYHO B PYKU» U CBEAEHUAX O CAy»Kbe [0CTaBKM, O CPOKax BbiAaun KapTbl kKnneHTa Tuna « World
PayPass», BpemeHu paboTbl cny»K6bl focTaBKkM, pasmepe KomuccmoHHoro cbopa KnneHT uHpopmupyetca B MOMeEHT Bbibopa
cnocoba nosnyyeHus Kaptbl kaveHTa Tuna « World PayPass» Ha CaliTe v B8 MO6UAbHOM NPUIOXKEHUM);

3.4.1.3. paeT cornacue Ha cnucaHne KOMMCCMOHHOIO cbopa M3 INEKTPOHHOTO KOLLENbKA B COOTBETCTBUM C TapndHbIM
nnaHom Nel.

3.4.2. PHKO umeeT npaBo OTKa3atb KAneHTy B MCMOSHEHMWM 3aABKM MPU HELOCTAaTOYHOCTU AEHEXHbIX CPeacTB B
JNEeKTPOHHOM KollenbKe Ans onnaTtbl KoMMcCMOHHOTO cbopa, a TakXkKe B UHbIX caydasx, onpegensemblx PHKO, o yem coobuiaet
KnueHTy yepes MNnatexHbll KabuHeT Ha Cavite nam 8 MobuAbHOM NPUNOKEHUMN.

3.4.3. Mpwu ycnewHom npoxoxaeHuu npoueaypbl nposepkn PHKO Hanpasnset kaveHTy no KoHTaKTHOMY HOmepy
TeneboHa Pa3oBbIfi CeKpeTHbIM Naposb. KAMeHT noateepXKaaeT HanpasaeHMe 3aABKU BBOAOM Pa3oBoro cekpeTHOro napons B
MnatexxHom KabuHeTe Ha Caiite nam B MobunbHOM npunoxeHuu. Takoe noaresepaeHune asnaetca gna PHKO ocHoBaHuem ans
cnucaHna KomMccMoHHOro cbopa M3 INeKTPOHHOTO KOoLeNbKa, coaeprKaluero EAN gelicteyroweit KapTbl KnneHTa (koTopas byaeT
3ameHeHa Ha KapTy kaveHTa TMna «World PayPass»).

3.4.4. B Teyenue 5 (Matn) Paboumx aHel ¢ MOMeEHTa NoJsiyyeHuUa 3asBKM B COOTBETCTBMM C Nn. 3.4.3 [loroBopa PHKO
oTnpasnset KaneHty Kapty kaveHta tmna «World PayPass» cnocobom, BbibpaHHbIM KnaveHTom B cooTseTcTBuuM ¢ n. 3.4.1.2
[Jorosopa, a Takxe coobwaer KnveHty Ha Cailte uam B MoOBUABHOM NPUNONKEHUN WHPOPMALMIO ANA OTCAEXKMBAHUA
OTNpaBneHuA.



B cnyyae HenosnyyeHua KnneHtom Kaptbl KaneHTa TMna «World PayPass» no npuuvHam, He 3aBucawmm ot PHKO,
cnyK6bl goctaskn uamn ®ryn «Moyta Poccum», B TOM Yncae No NpuUdmnHe ykAoHeHus KnaveHTa oT nonyydeHmsa KapTbl KanMeHTa TMna
«World PayPass», Takan KapTa YHUUTOXKaeTcs, a 3asBKa KaneHTa cuMtaeTca MCNONHEHHOM Haa/1exKalmm obpa3om, B CBA3M C Yem
KomuccroHHBbIN cbop He Bo3BpalLaetcs KnnmeHTy. PHKO He HeceT OTBETCTBEHHOCTM 33 HapylleHWe CPOKOB AOCTAaBKMU B Clyyae
yKnoHeHua KnuneHTa oT nonyyerHua KapTol kaneHTta Tuna « World PayPass». Mpu stom KnneHt n PHKO npusHatoT nHbopmaumtio,
npegHasHavyeHHYo AN OTCAEXMBAHUA CTAaTyca OTNPABAEHUA U COAEPKALLYOCA HA canTe CayKbbl focTtasku nuam ®Iyn «Mouta
Poccum», Hagnexalmm U AOCTaTOMHbIM A0Ka3aTenbCTBOM ucnonHeHna PHKO cBoux 0653aTenbCTB NO BbINOJHEHMIO 3aABKU
KnuneHTa.

3.4.5. KnueHT B CpoK He nosgHee 12 ([BeHaauaTv) Mecaues C MOMEHTA NOATBEPXKAeHNA HanpaBaeHuns B PHKO 3anBku
Npo13BOAMT NOATBEPXKAEHME NonydyeHna KapTbl KaneHTa Tvna « World PayPass» ogHum 13 cneaytowmx cnocobos:

- B MnaTexxHOM KabuHeTe yepes CaWT nam MobunbHoe NPUNOXKeEHUE, Cieaya pasmeLleHHbIM B M1aTeXKHOM KabuHeTe
MHCTPYKUUAM;

- MOCpPeacTBOM OTNPaBKN SMS-COOBLLEHNA C TEKCTOM «3ameHa F* ¥k ¥xkikkiok, rpe *¥xk¥kxkxk** - 13-TM3HaUHbIN
EAN nonyyeHHo# KapTbl knaneHTa Tuna «World PayPass» Ha KopoTkuii Homep 1231 ¢ KoHTakTHOro Homepa TenedoHa, cneays
WMHCTPYKUMAM, HanpaBasemMbIM B OTBETHbIX SMS-coobLieHusx.

MonyyeHne PIN-Koga npon3BoamMTCA B NOpAAKe, npeaycmoTpeHHom n. 3.15 orosopa.

3.4.6. B cnyyae 3 (Tpex) HeyAauHbIX NOMNbITOK NOATBEPKAEHUA NonyyeHun KapTbl KavMeHTa cornacHo n. 3.4.5 [jorosopa
KnneHTty Heobxoanmo obpaTtuTbca B MHOOPMALMOHHDIM LLEeHTP ANA NOATBEpPKAEeHUA noayvyeHua KapTbl KaneHTa tTuna « World
PayPass», yka3as KogoBoe cnoso.

3.4.7. YcnewHoe noarteseprKaeHue noaydyeHua KapTbl KaveHTa Tmna «World PayPass» B nopsiake, ycTaHOBJAEHHOM
nyHktamu 3.4.5, 3.4.6 [loroBopa, ABNAETCA OCHOBaHMEM A/1A NPEeKPaLLEHNA BO3MOXKHOCTU UCMOIb30BAHUA 3aMeHeHHOM KapTbl
KnueHTa, EAN KoTopoW 6bi1 yKasaH KnneHTom nNpu HanpasaeHun 3asBKU.

B DneKTpoHHOM KolwesnbKe yunTbiBaeTca EAN KapTbl KaneHTa Tvna «World PayPass».

Octatok 3C poctyneH gnsa UCnonb3oBaHUA KIMEeHTOM B TOM e DNeKTPOHHOM KOLLesibKe.

3.4.8. locne ncte4yeHUA CpoKa, yKasaHHoro B n. 3.4.5 [lorosopa, noagTeepaeHne nonydyeHma Kaptbl KaveHTa Tvna
«World PayPass» HeBO3MOKHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KaneHTa, coobuieHHbIX B cooTBeTcTBMM C n. 3.4.1 [loroBopa, B C/ly4ae UX HEBEPHOro
yKasaHuAa, nocne NoATBEePXKAEHWUA HanpaBaeHUA 3aaBKM, HEBO3MOMKHA. B aTom cnyyae KnveHTy HeobxoamMmo 3aHOBO NPOWTH
npoueaypy, npeaycmoTpeHHyto n. 3.4.1-3.4.3 [loroBopa, yKa3ae BepHble gaHHble U oniaTuB KomuccrMoHHbIN cbop.

3.4.10. B cnyyae HenonyyeHua Knventom KapTbl kKameHTa Tuna «World PayPass» no HesaBucAwuMm oT KaneHTa
NpuUYnMHam (yTepu UM NOBPEXAEHUU NPU OTNPaBAEHUU CAyK60i goctaBku unm OIYN «Mouta Poccum») uam B cayvasx
npounsBoacTBeHHOro bpaka KapTbl KnneHTa Tuna « World PayPass», KnueHTty Heobxoaumo HanpasuTtb B PHKO 3aaBneHne 06 aTom
yepes MNnaTexkHbI KabUHET nam 0bpaTUTbeA B MHPOPMALMOHHDBIV LEHTP. B cnyyae NoNOKUTENbHOTO pe3ybTaTa PpacCMOTPEHUA
3anaBneHuns Knnenta, PHKO npegoctaBnset KAMeHTy BO3MOXKHOCTb NOBTOPHO HanpasBuTb 3aABKy yepe3 CalT uanm MobunbHoe
npunoXKeHne 6e3 BO3MOXHOCTU KOPPEKTUPOBKU AaHHbIX, MOATBEPKAEHHbIX MW YKa3aHHbIX B COOTBeTCTBMM ¢ Nn. 3.4.1 Jorosopa.
KOMUCCMOHHBIM c60p NOBTOPHO NpU 3TOM € KnneHTa He B3MMaeTcs.

3.4.11. Npu HanpasneHnn KnuneHtom 3asBku B cooTseTcTBuM C€ n. 3.4.9 wamn 3.4.10 [oroBopa, noaTBep)KAEHUE
nony4yenua Kapt kamneHTta tuna « World PayPass», HanpaB/ieHHbIX N0 NepBUYHbIM 3asiBKaM, HEBO3MOMKHO.

3.5. loroBop MOKET ObITb 3aKNH0YEH C PUINYECKMMU TNLLAMW, OTHOCALLMMMUCSA K KAaTEFOPUAM, NEPEYUCNEHHBIM B CT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Nell5-d3, a Take B cayyasx, ecam KauveHT aeinctByeT K Bbiroge TPeTbUx Aul,
(sbirogonpuobpertateneit) n/mam vmeetr GeHedUUMAPHbLIX BAALENbLEB, TOJbKO HAa OCHOBAHWMU MOJIOMKMTEIbHOMO pPeLleHus
Mpeacepatena MpasneHna PHKO, NpuHATOro no pesysibTaTamM PacCMOTPEHUA 3aABJIEHUA COOTBETCTBYHOLMX GUIUYECKUX NNL,
(HanpaBneHHbIX B agpec PHKO B nnucbmeHHoM dpopme). B cnydae npuHATUA pelieHna 06 ob6cny»KMBaHUM yKasaHHbIX anu, PHKO
BMpaBe 3anpaliMBaTh Yy TakKUX UL, UHPOPMaLMIO, @ TaKKe MPUHUMATL Mepbl NO ONpeaeNieHNt0 UCTOYHUKOB NPOUCXOXKAEHMUSA
OEHEXHbIX CPeaCTB YKa3aHHbIX /L, B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHoM Ne 115-33 «O npoTMBOAENCTBUMM ierannsanmm
(oTMbIBaHMIO) ,OXOA0B, NONYYEHHbIX MPECTYMHbIM NYTEM, U GUHAHCMPOBAHUIO TEPPOPUIMAY.

3.6. HacToswwmii loroBop MOXKeET BbITb 3aK/1t04EH C GUIUYECKMMU INLLAMU, He AOCTUTLMMM 18 (BocemHaauaTK) net, Ho
npuobpeTwnmmn geecnocobHOCTb B NOJHOM 0b6beme B NopsaaKe, NpefyCMOTPEHHOM AEeMCTBYIOLWMM 3aKOHOAATeNbCTBOM PO,
TO/IbKO HAa OCHOBAaHWW NONOXWUTENbHOrO peleHua Mpeacepatena MpasneHna PHKO B nucbmeHHON dopme, MPUHATOrO Mo
pe3ynbTaTam pacCMOTPEHUA 3aABNEHUA, HanpPaB/ieHHOro yKasaHHbIMU dusnyeckumm nuvuamu B agpec PHKO. K 3asBneHuto
NPWANAralTcA HOTapuasbHO 3aBepeHHble KOMUM AOKYMEHTOB, MOATBEPXKAAOWMX MpuobpeteHne OUINYECKUM NLOM
AeecnocobHOCTH B MOSIHOM 06beme. PelueHre No TaKOMy 3asiBNEHMIO HAaNPABAAETCA NO aapecy PU3MYeCcKoro nLLa, ykasaHHOMY
B 3aAB/IEHUN.

3.7. NpucoeanHaacb K ycnosmam Hactosawero Jlorosopa, KaneHT aaet cornacmue PHKO Ha 10, uto PHKO nmeet npaso
Ha XpaHeHWe n 06paboTKy, B TOM YMcle aBTOMATU3MPOBaHHYIO, N1t060I MHPOPMaLUKN, OTHOCALLENCA K NePCOHANbHbIM AaHHbIM
KnueHTa, B TOM Yncne, yKa3aHHOW B IOKYMeHTax, obopmasemblx Npu 3akatoueHnn [lorosopa, B cootBeTcTBUM ¢ DegepanbHbiM
3aKOHOM OT 27.07.2006 N2 152-d3 «O nepcoHaNbHbIX AaHHbIX», BK/AoYas cbop, 3anucb, CMCTEMATU3ALMIO, HAKOM/IEHWe,
XpaHeHWe, yTouHeHue (06HOBNEHME, M3MeHeHMe), U3BNeYeHMe, UCNONb30BaHWeE, nepesady (B TOM Yuc/ie TPaHCrpaHWYHYH
nepegady, npefocrtasneHune, AocTyn), obesnuumsaHue, HJOKMPOBaHUE, yAaneHue, YHUUTOKEHME NEepPCOHANbHbIX AAHHBbIX,
npepoctaBneHHbix PHKO B ¢BA3W ¢ 3akntoueHnem [lorosopa B LEensix MCNONHEHWUA [OFOBOPHbIX 0653aTeNbCTB, B TOM Yucae ¢
LeNblo MHPOPMaLMOHHOM NoadepPKKN KAMEHTOB, pPaccbiNkM MHOOPMALMOHHbLIX U PeKNaMHbIX COOBLLEHNIH B COOTBETCTBUM C
ycnosuamu Hactoawero [lorosopa u TpeboBaHMAMM 3aKkoHogaTtesnbcTBa PP, a Take Ha To, yto PHKO BnpaBe nopyuntb
06paboTKy NepcoHanbHbIX AaHHbIX KAMeHTa Ha JOroBOPHOM OCHOBE TPETbMM AULAM, B TOM Yncie AreHTam, opraHu3aumam,



ocyuiecTeaaAWMM GyHKUMM UNHDOPMALMOHHOIO UEeHTpa, OpraHM3aumam, oKasbiBawowum PHKO ycnyrm nHpopmaumoHHo-
TEXHO/IOrMYECKOTO OBC/NYXKMBAHWUA, B YKa3aHHbIX B HACTOALLEM MYHKTE LLeNAX Ha YCNOBMAX COOMOAEHWUA AAHHBIMUM ULAMU
KOHPUAEHLMANbHOCTU M 6E30MaCHOCTU NEePCOHaNbHbIX AaHHbIX KnveHTa npu ux 06paboTke, a TakKe BbINoNHeHUA TpeboBaHui
K 3alLMTe NePCOHa/bHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM PO.

MpucoeamHAACb K ycnoBuAM HacTosAwero [Jorosopa, KaveHT cornaceH ¢ Tem, Yto o6paboTKa ero nepcoHasbHbIX
OaHHbIX U MHGOPMALLMM O NepeBoLe AEHEKHbIX CPeACTB, COBEPLIEHHOM cornacHo n. 5.3.2.1 [loroBopa, MoXeT 6biTb NOpyyYeHa
PHKO opraHusauusam, asasiowmmca cybbektamu MnaTexkHol cuctembl «3o0s10Tas KopoHa»/ MexayHapoaHbiX NepesoAos
«3o0n0Tan KopoHa» ([oroBop 06 oKasaHWW ycayr No nepesoay AeHeXHbIX cpeacTs) (aanee — OdepTbl), a TakKe AaeT ceoe
cornacve Ha nepegayy (B Tom uncae TpaHcrpaHMyHyo) PHKO nepcoHanbHbIX AaHHbIX M MHGOPMALLMM O TaKOM NepeBoge u/uam
npefocTaBieHVe AoCTyna K HUM cybbektam [naTeskHoi cuctembl «3ono0Tas KopoHa»/OdepTbl MCKAOUYUTENbHO Npu
HenocpeacTBEHHOM 0bpaLleHMn KnneHTa K yKasaHHbIM CybbekTam ¢ Lenbto npegoctaBneHna umu KnmeHTy niobbix 6aHKOBCKUX
ycnyr (onepaumii) 8 pamkax NaatexkHoi cuctemsl «3onoTas KopoHa»/OdepTsl v cobntogeHms npu atom cybbektamu MnatexHomn
cuctembl «3onoTas KopoHa»/OdepTbl 6aHKOBCKOrO 3akoHoAaTenbCTBa. MepeyeHb cybbekToB MnaTexkHoi cuctembl «3o000Tan
KopoHa»/OdepTbl pasmelueH B ceT MHTepHeT Ha caiiTe: https://koronapay.com/transfers/offline/where-to-make.

MpucoeamHasacb K ycnoBuam HactosAwero Jlorosopa, KnveHT gaet cBoe cornacue Ha nepegavy CBOMX NepPCOHaNbHbIX
AaHHbIX (©.1.0) apyromy onepatopy NepcoHasbHbIX AaHHbIX - MUKpOdUHaHCOBOM opraHm3aumm 000 MKK «CrtpaHa JKkcnpecc»
B pamMKax OKa3blBAaeMbIX YKa3aHHOM OpraHusauuMen ycnyr B LeNsx ynpolleHua npoueaypbl odopmneHus [orosopa
noTpebuTenbLCKOro 3alima, eciv gna Takoro opopmaeHua ncnosbsyetca MobunbHoe npunokeHne «eHexkHble nepesosbl».
Mepepaya nepcoHanbHbix gaHHbix Kanenta OO0 MKK «CtpaHa 3Kcnpecc» OCyL,ecTBAAETCA TO/IbKO B C/lyyae MpoABAEHUA
KnveHTOM WHWMUMATMBbLI BOCMOAb30BaTbCA ee GUHAHCOBLIMWM YCIyramMm NO NpeaocCTaB/eHU0 NOTpebuTenbckoro 3ama, u
WUCKNOYUTENIBHO AN YKA3aHHbIX B HacToslwem ab3aue uenein, c ycnosuem ucnonHenma OO0 MKK «CrtpaHa 3kcnpecc»
0653aTeNIbCTB, BO3/I0XKEHHbIX HA OnepaTopa NepPCOHasbHbIX AAaHHbIX 3aKOHOAATE/IbHbIMM HOPMATUBHBIMU aKTaMM, a TaK¥Ke C
cobnofeHnem npae u nHTepecos KnneHTa. MNocne nepesaym nepcoHasbHbIX AaHHbIX Npy obpaweHnun Kanenta 8 MobunbHoe
npunoxenne «J[leHexHble nepesBoAdbl» C LENbI 3aK/JYEeHWA [O0roBopa MNOTPebUTenbCcKoro 3alMma MUKpoduHaHCoBaA
OopraHuM3aumsa CTaHOBUTCA OMepaTOpOM €ero MepCcOHabHbIX [AaHHbIX, @ OT3blB COFacMA OCYLWECTBAAETCA B paMKax
NPaBOOTHOLWEHUN Mexay KnneHTom n mMMkpodrHaHCOBOW opraHu3aumen.

PHKO umeet npaBo npoBepuTb AOCTOBEPHOCTb NpeacTaBaeHHbIX KNMeHToOM nepcoHanbHbIX AaHHbIX, B TOM 4ucne, ¢
MCNO/Ib30BaHWEM YC/IYT APYrMX OMepaTopoB, a TaKKe UCMO/b30BaTb MHOOPMALMIO O HEUCMOAHEHUU U/UAN HEeHaZ/eXallem
MUCNONHEHUWN [OTOBOPHbIX 0653aTeNbCTB NPU PACCMOTPEHUM BOMPOCOB O NPEAOCTaBAEHUN APYrUX YCAYT U 3aKNHOYEHUM HOBbIX
[,0roBOpPOB.

3.8. MpucoeanHAACb K ycioBuaAM HacTosalwero Jorosopa, KnneHT aaet cornacne PHKO Ha xpaHeHue 1 06paboTky, a
TaKXe Ha npegocTaBneHne AreHTam, opraHM3aLmam, OCyLEeCTBAAIOWMM GYHKUMM MHPOPMALMOHHOTO LLeHTPa, OpraH13aumam,
oKasbligalowmum PHKO ycnyrv uHPOpMauMOHHO-TEXHONOMMYECKOro 06cnyXnBaHus, uHGopmaumm o060 Bcex onepauusx,
CcOBepLUEHHbIX KnneHTom B pamkax Hactosuwero [loroBopa, B NosiHOM obbeme, B uensx ucnosHeHns PHKO obsAsatenbcts no
HacToawwemy JJoroBopy, B TOM Ynciae MHOPMaLMOHHOM noanepKku KnmeHTa. YunTbiBas, uyTto, noayyas Kapty KameHTa, KnneHt
TaKKe NPUCOEAMHAETCA K Mporpamme NoANbHOCTU «CBA3HOM Matocy» (paHee Nporpamma N10S1bHOCTU HasbiBanach «KyKypysa»),
napTHepom Kotopol asnsetca PHKO, Hactoawmm KaueHTt nopydaet PHKO HanpaBneHue B agpec opraHu3atopa Nporpammbl
nosnbHoctn (000 «CeTb CBA3HOM») CBeAeHMIA 06 onepaLmax, COBEPLLEHHbIX C UCNONb30BaHNEM DNEKTPOHHbIX CPEACTB naaTexa
B8 TCMN Mastercard (EAN, cymma, mecTo, AaTa U Bpems COBepLUEHMA onepaLmmu), Ha NOCTOAHHOM ocHoBe. HanpaBneHue AaHHbIX
CcBeAeHU opraHusatopy nporpammbl noanbHoctn (OO0 «CeTb CBA3HOW») He ABnseTca HapylweHuem PHKO peskuma
KOHMAEHUMANbHOCTM MHGOPMaLMK 0 KAneHTe 1 ero onepaumax.

KnuneHnt paet cornacue PHKO Ha npepoctasneHne 3A0 «30J/I0TAA KOPOHA» nepcoHanbHbIX AaHHbIX KaneHTa
(KoHTakTHOro Homepa TenedoHa, PUO) ¢ uenbto MHGOPMUPOBaHUA KAMeHTa O NPOXOAALLMX PEKNAMHDBIX U MHbIX akumuax PHKO
nocpescTBOM COBepLlIeHUs TenepOoHHbIX 3BOHKOB C HOMepPOB TeNedOHOB, YKa3aHHbIX B NPaBUaaX NPOBEAEHWUA TAaKUX aKUUW.
MepeyeHb pekNnamHbix U MHbIX akumii PHKO, a Takke npaBuia ux nposeaeHuaA npeacrasneHbl Ha cante PHKO www.rnko.ru.

3.9. MNpucoegmHaack K ychosuam Hactoawero [lorosopa, KaneHt paet cornacne PHKO Ha npepoctasneHne PHKO EAN
KapTbl KAMEHTa, a TakKe NnepcoHanbHbIX AaHHbIX KaveHTta (PO KnveHTa, AaHHble nacnopTta KaveHTa (cepus, Homep, opraH,
BblAABLUMI NAcNopT, AaTa BblAA4YM NACNOPTa, KO nogpasaeneHus), agpec peructpauumn Knnenta, KoHTaKkTHbIM Homep TenedoHa
1 faaTa poxaeHus KnveHTa) 3alimoaasLy 419 NPOBEPKM MPUHAANEKHOCTU Npeabasasemoit KapTbl KaveHTa KAMeHTy ¢ uenbto
npegocTasneHnna KaveHTy 3aima AWM KpeawuTa U nepeBoda CYMMbl 3aliMa WAM KpeauTa B nonb3y KAWeHTa, uau C uenbto
MHPOPMUPOBAHMA 3alMMOoAaBLLI O MONOJSIHEHUM DNEKTPOHHOTO Kollesibka KnMeHTa 3a cHeT AeHeXHbIX CPeacTs, MOCTYNUBLUUX OT
3alimoaasua.

3.10. MpucoeaunHAACb K ycnosmam Hactoswwero [lorosopa, KaneHT aaet cornacue PHKO npeaoctasnate Kb «PeHeccaHc
Kpeaut» (0O00), AO «TnHbKOoDD BaHKk» EAN KapTbl KAneHTa n nHbopmaumio (cymmy, Aaty, Bpems, Lelb U MecTo CoBeplueHus)
06 onepauusax, pacyeTbl No kKotopbim PHKO nponssena NOAHOCTbIO AW YAaCTUYHO 33 CHET A€HEXKHbIX CPeACTB, NPeaoCTaBAAEMbIX
KnueHtom PHKO c ncnonbsosaHnem KapTbl 6aHKa, B Lensax HpopmuposaHua BaHKa 1 KOHcynbTUpoBaHMA BaHkom KnneHTa no
BOMpOCam 3a40/KeHHOCTM nepeg, baHkom.

3.11. MNpucoeamHaacb K ycnosuam Hactoawero [orosopa, KnneHT pgaet cornacve Ha T10, 4yto PHKO BnpaBe
npepoctasnAte KnneHTy u MNonyyatento-dpusnmyeckomy amLy no oTaelbHOMY AOrOBOPY MHPOPMaLMIO O NepeBoaax AeHEXHbIX
cpepcts (aanee — MepeBoabl), coBeplleHHbix KaveHTom B agpec AaHHoro Monydatena-GusMyeckoro aAuMua Ha OCHOBAHWMU
Jorosopa.

KnuneHT cornawaetca ¢ Tem, yto PHKO onpepenseT nnuo, nMcnonb3yollee B pamKax OTAE/bHOrO A0roBopa HoMep
mobunbHoro TenedoHa, coBnagatowmini ¢ Homepom TenedoHa KnueHTa mnam Monyyatena-epu3mMyeckoro nAuua, yKasaHHOro



KnneHtom npu cosepweHun cooTBeTcTBylolWero [lepeBofa, B KayecTse OTNpasuTensa uau nonydvatens [lepesopa
COOTBETCTBEHHO, C LLe/Ibl0 MpeaocTaBneHua emy uHpopmaumm o MepeBogax, M YTO Takoe NpenocTaBneHue MHPopmauumn o
MepeBogax He ByaeT ABNATLCA pa3rialieHnem 6aHKOBCKOW TaiHbl KnveHTa u/uam Nonyyatens.

KNneHT noaTBep»KAaeT, YTo Cam JIMYHO ABAAETCA MoAb3oBaTenem ycayr casu (aboHeHTOM) npesoCcTaBNeHHOro B
pamKkax Hactoawero [loroBopa Homepa TenedoHa, a npu npegoctasneHum KnmeHTom Homepa mobunbHoro TenedoHa
MonyyaTtens — rapaHTMpPYeT, YTO NOJIb30BaTENEM YCAYT CBA3W (aDOHEHTOM) NpefoCcTaBNEHHOIO HoOMepa MobuabHoro TenedoHa
MonyyaTena sBnAeTcA HenocpeAcTBeHHO [lonyyatenb, B TOM YWUC/e B C/ly4ae ero U3MEeHeHUA B MOopAaKe, YCTAaHOB/IEHHOM
[Jorosopom. Takke KnueHT obAsyeTcAa He MpefocTaBAATb AOCTYM K CMM-KapTe ¢ Homepom TenedoHa TpeTbMM Auuam wu
BO34EpMKaTbCA OT UCMOb30BaHMA Homepa TenedoHa, 3aperMcTpMpoBaHHOMO Ha opUaMYeckoe Lo (KopnopaTMBHAA CUM-
KapTa), a Takke obecneunTb MUCNONHEHME aHANoOrMYHbIX 0basatesnbcTs Monyyatenem. B cnyyae Komnpometaumm Homepa
mobunbHoro TenedoHa Kamenta/Monyuatens, KnameHt obsasyetca Hesamend/iMTenbHo coobumts 06 stom PHKO. B ciydae
HeucnonHeHna KnneHtom/MonyyaTenem yKasaHHbIX B HacToslLem NyHKTe Jorosopa 06a3atenscts, KaveHt/MonyyaTtens Heceér
CaMOCTOATE/IbHYHO OTBETCTBEHHOCTb 3@ BO3MOXHOE pa3riaweHne nHpopmauum o Nepesogax

3.12. Cornacue, npegycmoTtpeHHoe n.n. 3.7 — 3.11 HacToAwero [loroBopa, A4eiCTBYET B TeYEHNE BCErO CPOKA AeNCTBMUA
HacTosLwero [oroBopa, a TakXe B TeueHue 5 (MATM) neT ¢ AaTbl ero NPEKPaLLEHNA U MOXKET BbITb OTO3BAHO MyTeM HanpasaeHUn
COOTBETCTBYHOLLErO NUCbMEHHOro TpeboBaHua B agpec PHKO, B nopsaake, yctaHoBneHHom n. 9.2 [lorosopa. HanpaBneHue
KnneHTOom 0T3biBa CBOErO COMacuA B COOTBETCTBMM C HACTOALWMM MYHKTOM OAHOBPEMEHHO ABAAETCA 3aABneHMeM KnueHTta o
pacTopeHun Hactoauero [lorosopa.

Mo McTeYeHMM YKa3aHHOTO CPOKa AEeCTBUE COrNacua CHMTAETCA NPOAIEHHBIM Ha Kaxable cneaytowme 5 (MaTb) net npu
OTCYTCTBUM CBELEHUI O €ero oT3blBe.

3.13. HacToswee npeasioXKeHUe No 3aKatoueHUto JoroBopa 0 KOMMJIEKCHOM 06CNYKMBAHUW KIMEHTA AEUCTBYET Ha
TeppuTopmn Poccunitickon depepauun.

3.14. 3aknwouan HacToAwmi [orosop, KAveHT noaTBeprKAaeT, 4TO A0 3akalodeHua [loroBopa O3HAKOM/EH C
Mpasunamun wmcnonb3osBaHua KapTtbl kaveHTa u pabotbl B Cepsuce «MHTepHeT MMnatexum», MNepeyHem orpaHuyeHUn no
onepauuam, [paBunamu nepeBofa [AEHEXHbIX CPeacTB C yKasaHMem Homepa MobunbHoro TenedoHa, [pasunamu
TPaHCAUTEpPALMK NPU COBEPLUEHUN NepeBOLOB AEHEXHbIX cpeacTB 6e3 OTKpbITUA cyeTa «3osn0Taa KopoHa», asaslowmmuca
HEOTbEMNIEMOM 4acTbio HacTtosiwero [orosopa, Tapudamu, CrneuuanbHbIMU YCNOBUAMM MPU OKasaHuM Ycayrm «SMS-
yBELOMIEHNAY, MPEACTaBAEHHbIMW B TOUKAX 0BCNYKMBaHMA AreHTa, a Takxke Ha calite www.rnko.ru.

3.15. [lo Havyana coBepweHuna KnneHtom onepaumin B8 TCM Mastercard, 6aHKomaTax M 371EKTPOHHbIX TEPMUHaNax
KnneHTy Heobxoammo nonyumts PIN-kog,. MonyyeHune PIN-Koga nponssoguTca KnneHTom cregyrolmmm cnocobamm:

3.15.1. B TeyeHune 90 ([OessAHOCTa) AHEN cO AHA NonyvyeHUA (NOATBepKAEeHUA nonydyeHus) KapTbl KAneHTa nytem
obpaleHna B cneumnanmsnpoBaHHyo ciyKby no Homepy +7 495-76167-80. Mo McTeYEHUN YKA3aHHOTO CPOKa AN nosydeHus PIN-
Koga KnuveHT obpawaetca B UHOOPMALMOHHBIN LeHTp. OcHoBaHMeM ana uaeHTudukaumnm KnaveHta npu obpaweHun B
NHbOPMaLMOHHbBIN LeHTp ana nonydeHuns PIN-Koga sasnseTca coBeplieHne 3B0HKA ¢ KOHTaKTHOro Homepa TenedoHa.

3.15.2. ¢ “Icnonb3oBaHWEM COOTBETCTBYHOLWEro GpyHKLMOHaNa MoBUALHOIO NPUAOKEHHUA.

3.16. PIN-Koa Mo3KeT 6bITb U3meHeH KaneHTom:

3.16.1. camocToATeNIbHO B OaHKOMaTax, MOAKAOYEHHbIX K MexXayHapogHolM nnaTexHon cucteme Mastercard
Worldwide (npn Hannunm cooTBETCTBYIOLWEN TEXHUYECKOM BO3MOXKHOCTH);

3.16.2. yepe3 cneunanmsnpoBaHHyto cayKby no tenepoHy +7-495-76167-80, ana yero KnneHT npensaputesibHO
obpaluaerca ¢ uenbto nsmeHeHus PIN-Koaa B MUHGOPMaLMOHHDBIN LEHTP C UCNoAb30BaHNeM KogoBoro cnosa;

3.16.3. ¢ ucnosib3oBaHMEM COOTBETCTBYOLWEro GyHKLMOHaNa MobUAbHOTO NPUNOKEHUA.

3.17. [lo Hayana coseplueHuns onepaymii 8 TCMN Mastercard KnveHT cTaBuT cBOtO Noanunce Ha 060poTHOM cTopoHe KapTbl
K/IMEHTa Ha NaHenu AnA Noanucu.

3.18. MpaBa TpeboBaHMA, BO3HUKAtOWME Y KN1MeHTa ¢ MOMEHTa 3akntouveHus [lorosopa, He MOryT ObiTb nepesaHbl
KnneHtom TpeTbum nvuam.

3.19. PHKO BnpaBe oTKka3aTb KnneHTy B 3aKk/t04eHUN HacToswero Jorosopa 6e3 ykazaHua NpuymHbI.

3.20. PHKO B 0AHOCTOPOHHEM MOPAAKE MOMKET MPUHATL pelleHne 06 yCTaHOBAEHUWU/U3MEHEHMMN TUMNa CO34aHHbIX B
pamkax HacTosLero [Jorosopa DNeKTPOHHbIX KoWenbKoB Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONOAHEHUA INEKTPOHHOIO KowwebKa/onosIHMTENbHOrO 31EKTPOHHOrO KowenbKa/BanoTHoro
3/IEKTPOHHOrO KOLLebKa

4.1. NMononHeHWe INEKTPOHHOTO KOLLIEIbKa MOXET OCYLLEeCTBAATLCA KAMeHTOM nyTem BHECEHMA HAIMYHbIX AEHEXHbIX
CPeacTs UAn 6e3HannyHbIM nyTem. Mpu 3TOM yyeT AeHeXHbIX cpeacTB B KavectBe Octatka 3[C (ysennyeHune Octatka 3/AC)
npoussoautca PHKO B OnepauyoHHOM AHe coBeplueHMA onepaluy NOMOJSHEHUA DNEKTPOHHOrO KOLlesbKa, ecin MHoe He
ycTaHoBneHo n. 4.2, 4.3 lorosopa.

4.2. NononHeHWe INEeKTPOHHOIO KOLEeNbKa HaIMYHBIMW AEHEXKHbIMU CPeAcTBaMM NpoBoauTCA KnneHtom:

4.2.1. B cootBetcTBytOWMX TOA c Mcnonb3oBaHMem KapTbl KAueHTa, ¢ 06s3aTeNbHbIM NpeabaBAeHMeM nacnopTta
rpakaaHnHa PP (MHOCTPaHHbIN TPaKAAHUH MpeabABAAeT NacnopT MHOCTPAHHOMO rPaskAaHWHA; MUMPALMOHHYI0 KapTy;
[OOKYMEHT, MOATBEPKAAIOLWMIN NPAaBO MHOCTPAHHOIO rpaxaaHnHa Ha npebbiBaHMe (NpouBaHue) B Poccuitickoit deaepaumm, a
€C/IM TaKUM AOKYMEHTOM ABAAETCA BMA, Ha XXUTENbCTBO — AOKYMEHT, NOAyYeHHbI KaneHTom cornacHo n. 7.2.20 Jorosopa);
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Mpu aTom KnneHty B 06a3aTeNbHOM MNOpAAKE BblAAETCA KACCOBbIM YeK, COAepKalmnin obssaTesibHble PEeKBU3UTDI,
npesycMOTpeHHble AeMCTBYIOWMM 3aKOHOA4ATENbCTBOM, A TaKKe GamMuaunio, MMA, OTYECTBO (€CIM MHOE He BbITEKAEeT M3 3aKOHa
WUAW HauMOHaNbHOro o6bl4an) KnmeHTta, KOHTaKTHbIM HoMmep TenedoHa.

4.2.2. yepe3 ycTpoOMICTBA CamoobCNyKMBaHWUA - BaHKOMAT C MOAy/NeM MpPUema HaNMYHbIX UAUM MHOOPMALMOHHO-
NAATEXHbIA TEPMUHAN NyTeM MPOBEAEHUA OnepauuMu C Ucnosb3oBaHWem KapTbl KauveHTa, BBogom PIN-koada, npu Hannuum
TEXHUYECKOW BO3MOMHOCTM W B COOTBETCTBUM C MPaBUIAMU U YCNOBUAMM, YCTAHOBJIEHHbIMW BAafe/bLEemM YCTPOMCTBa
camoobcnykuBaHus.

YBenunyenue Octatka 3C npom3BoaUTCA NpW NOJy4YEeHUW COOTBETCTBYHOLWEro PacyeTHOro AOKYMeHTa, a eciu ero
Hanpas/JieHWe He NpPeaycMOTPEHO — NpWU B3aumopelcTeum mexay PHKO v Bnagenbuem ycTpoicTBa camoobCnyKuBaHuA B
OnepaunoHHOM gHe coBepLueHna KaMeHTom onepauum nonoaHEHUA INEKTPOHHOTO KOLLIE/bKa;

4.3. NMononHeHne DNEeKTPOHHOTO KolesibKa 6e3HaIMYHbIM NyTeM NPOBOAMTCA KAMEHTOM 3a CHET AeHeXHbIX CPeacTs,
HanpasaeHHbIX B Nosb3y KaneHta 8 PHKO:

4.3.1. 3aimoaaBLamm C yKkasaHuem YyetHoro Homepa Kaptbl knnenTa (EAN) n npegoctaBneHHbix Knnentom PHKO B
uensax yseamyenuna OctaTtka 3C Ha ycnosumax HacToswero [lorosopa;

4.3.2. pu3MYeckMMn Muamm (M3 NyHKTOB OTNPABKM, HAaXOAAWMXCA HA TeppuTopuM Poccum uau, Npu ycaoBuu, Yto
nepeBof, AEHEXHbIX CPEACTB coBepluanca B pybnsx, Ha Tepputopum CHI) nan topuamyeckummn anmuamm (B Tom uncne PHKO),
noctynuewux B nonbsy Knventa B PHKO B KauvectBe nepeBoga no lNnaTexHoi cucteme «3onoTas KopoHa» uam B pamkax
MeayHapoaHbix nepeBoaos «3o0/10Tasd KopoHa» 6e3 yKasaHua pekBu3uToB KapTbl KAMeHTa nMbo YueTHoro Homepa KapTbl
knunenTa (EAN), n npegoctasneHHbix KnneHtom PHKO B uensx ysennyenuns Octatka DC Ha ycnoBuaAx HacToawwero [oroBopa, ¢
Y4ETOM C/lefyIoLero orpaHu4yeHuna:

B C/ly4ae, ec/iv AeHEeXHble CpeACcTBa, NOCTYNUAN B KaYecTBe Nepesoa OT OPUANYECKOTO /IMLA C HA3HaYeHNeMm naaTexa
«3aeM» ANA NOJYYEeHUs HANUYHbIX AeHeXHbIX cpeacTs B MMyHKTax BblAayu, TO pacnopsxeHuve ob ysennuyeHnum OcTatka S4C
ucnonuaetca PHKO npu ycnosum, uto KAneHT B TeyeHne nocnegHux 3 (Tpex) Mmecaues yxKe noayyan 3aem AeHeXXHbIM Nepesogom
OT 3TOrO PUAMYECKOro nLa.

YeennyeHne PHKO Ocrtatka 3[C Ha cymmy nNOCTynmMBWMX B nonb3y KnmeHTa nepeBofoB AeHEXHbIX CpeacTs B
COOTBETCTBUM C HACTOALLMM MYHKTOM OCYLLECTBAAETCA NyTem HanpasneHna KaneHtom pacnopsaxkeHusa ob ysennyeHnn OcTaTka
3C uepe3s NHPOPMALMNOHHDIV LEHTP;

4.3.3. ¢ ucnonb3oBaHNem 6aHKOBCKOW KapTbl KnveHTa MexayHapoaHol naatexHon cuctembl Mastercard Worldwide
(B T.u. KapTbl Maestro), nogaepskueatoweint TexHonornto 3D SecureCode, Mnn GaHKOBCKOM KapTbl KAneHTa naaTexkHOM cucTemMbl
«MMWP», aMUTMPOBaHHOW KpeaUTHOM opraHM3aumet - peangeHtom Poccuiickoin Peaepaumu. NMpu sTom:

4.3.3.1. Npn nepBomM coBepLLEHUN onepaumn KAMeHT yKasbiBaeT peKBM3UTbI Takon KapTbl B MnaTexkHOM KabuHeTe,
KoTopble (kpome CVC2/MNMK2) coxpaHatoTcs B MnaTeskHOM KabuHeTe B 3awimMbpoBaHHOM BMAE U MOTYT 6bITb MCMOb30BaHbI NpU
cosepleHnn KnneHTom nocaepyrowmx onepawmi.

[JanbHenwune genctena KnneHT coBepluiaeT ¢ ucnonb3osaHnem Cepsuca «MHTepHeT MNnaTexm».

4.3.3.2. CoBeplas oOnepaumto MOMOJHEHUA DIEKTPOHHOIO KolWesbKa C MCNoJib30BaHMEeM OaHKOBCKOM KapTbl
MeayHapogHoM nnatexHon cuctembl Mastercard Worldwide (B T.4. KapTbl Maestro), KnveHT cornaceH Ha nposefeHue
nocneayowmx onepaunin (Mpu HaaMYUM TEXHUYECKOWM BOSMOMKHOCTU) C MCMO/Ib30BaHNMEM PEKBU3UTOB TaKoW BAHKOBCKOM KapTbl
no 3anpocy KnneHta n3 MNaatexkHoro KabuHeta 6e3 LONONHUTENBHOIO BBOAA BCEX MU HEKOTOPLIX PEKBU3UTOB TaKOW KapTbl, a
TakKe 6e3 BBOZA KOAOB MOATBEPIKAEHWA, €CM TaKue PEKBU3WTbI M/UAN KOAbl MOATBEPXKAEHUA He 3aTpeboBaHbl GaHKOM-
3MUTEHTOM KapTbl.

KNveHT npusHaeT, YTo MNpu COBEPLUEHUN TaKUX Onepauuin aHanorom cobcTBeHHOpyyHOM nognucu KnauneHTa,
noATBEPXKAAWMM HanpasieHne 3anpoca KnneHTa w3 MnaTekHOro KabwuHeTa, ABAAIOTCA BBOAL, CYMMbl MOMNOJHEHMA
JNEeKTPOHHOIO KolWeNbKa W Haxatue B [naTexHOM KabwuHeTe npeanaraemolt CepBUCOM COOTBETCTBYHOLLEN KHOMKM.
MoateepXAeHHbIe TaKUM 06Pa3oM 3MEKTPOHHbIE AOKYMEHTbI UMEIOT HOPUAUYECKYID U [0KA3aTeNbCTBEHHYIO CUY, PaBHYHO
QHANIOTUYHBIM MO COAEPKAHUIO U CMbICTY AOKYMEHTaM Ha Oyma)KHOM HocuTene, COCTaB/leHHbIM B COOTBETCTBUU C
TpeboBaHMAMM, NPeabABAAEMbIMU K AOKYMEHTAM TaKoOro poaa, NoANUCaHHbIM COBCTBEHHOPYYHOM Noanucbio KaneHTa.

Ucnonb3oBaHre KNMeHTOM KapTbl, 3aperMcTpMpoBaHHOM OPUAMYECKUM NNLOM Ha UMA KnneHTa, He AonycKaeTca B
Lensax NpegocTaBNeHus AeHeXHbIX cpeacTs B 6e3HaNMYHOM nopagKe, nosTomy KnmMeHT He BNpaBe UCMO/b30BaTh TaKylo KapTy
ONA onepauuii B paMKax HacToAwero NyHKTa. KAneHT Bnpase 0TO3BaTb COracMe Ha MpoBefeHWe Takux onepauuni, yaanus
COXpaHeHHble PeKBMU3UTbl BAHKOBCKOM KapTbl U3 MNaaTexKHOro KabuHeTa.

4.3.4. dM3nYecKMMM nuaMm No peksusanTam KapTbl KAMeHTa no npasuaam MexayHapo4HOM NAaTeXXHOU cucTembl
Mastercard Worldwide B cymme He 6onee 15000 (MaTHaguati Toicay) pybneit. Yeenuuernme Octatka 34C npounssoantca npu
NONIOXNUTENbHOW ABTOPM3aLLMUM TaKON onepaLmu.

Mpw aTom KaneHT cornawaerca ¢ Tem yTo:

4.3.4.1. npu nonyyeHuu PacyeTHOro AOKyMeHTa NO cooTseTcTBylowei onepaumum PHKO umeeT npaBo Ha
KoppekTMpoBKy OcTatka 3C Ha CyMMY PacxoKAeHUA Mexay PacyeTHbIM OKYMEHTOM U CYMMOU NOIOXUTENbHON ABTOpU3aLnm
nyTem yBenvyeHna uam ymeHbowerHuna Octatka 34C;

4.3.4.2. ymeHbueHne OctaTka 3C B JaHHOM C/ly4ae ocylecTBaseTca 6e3 JONONHUTENBHOTO aKLenTa KnnenTa;

4.3.4.3. B cnyyae HepoctatoyHocTu OctaTtka 3AC ana sbinonHeHus n. 4.3.4.2 y KaneHTa BO3HMKaeT 0653aTenbCTBO
nepeg, PHKO B pasmepe cymmbl npesblweHna PacyeTHOro gokymeHta Hag Octatkom 3/[C. [aHHaA cymma BbiNaaynBaeTca
KnveHTom B NosIHOM 06beme 3a CUET AeHEXHbIX CPeaCcTB, BHOCUMbIX KnneHTom B Lensax ysennyenuns OctaTka 3C, B Tom uncne,



3a cyet Ocrtatka 3C B Apyrnx dNEKTPOHHbIX Kowwenbkax KaneHta. YmeHbweHue Octatka 3C B AaHHOM C/ly4ae ocyLecTBaseTcA
6e3 AoNONHUTENBHOrO aKkuenTa KnveHTa.

4.3.5. U3 ApYrMx INEeKTPOHHbIX KOoLWeNbKoB/[JOoNONHUTENbHOTO 3/1EKTPOHHOIO KolebKa/BantoTHOTO 3N1eKTPOHHOTo
KowenbKa KnuneHta, oTKpbITbix B PHKO. Mpu nepesogax 3C ¢ koHBepTaumnein PHKO ocyuiecTBnfeT KoHBepTaLmMio Mo Kypcy,
ycTtaHoBneHHomy PHKO;

4.3.6. Monyyatenem npu BO3BpaTe CyMMbl NepeBosa (3a BO3BpalLeHHbI ToBap, NPy OTKase oT paboT, ycAyr,
pe3ynbTaToB UHTEN/IEKTYaIbHOM AEeATE/IbHOCTM, B C/lydae OTKas3a OT nosydyeHua nepesoga H6aHkom Monyyatens). YeenvyeHune
OctaTka 3/4C npon3soanTCA NpM NOSY4EHNM COOTBETCTBYIOWEro PacueTHOro 4OKymeHTa;

4.3.7. ¢ ucnonb3oBaHnmem KapTtbl baHKa. B pamkax HactoAwero AOroBopa MOMNOJSIHEHWE OAHOro IDNeKTPOHHOro
KOLWeNbKa MOMET MNpPOMU3BOAUTLCA TONbKO C UCNosib3oBaHMem ofHoh KapTbl baHKka. WHbopmauus o nonosHeHuu
npepoctasnsetca baHkom, amutnpoBaswmnm Kapty baHka, Kak npu nonyvyeHun KapTbl KNMEHTA, Tak U Npu obpalleHnn KnneHTa
B Nepuoj AeACTBUA HaCTOALLEro AOroBopa 3a NojlydYeHWem AaHHOW ycayru. MononHeHWe INEeKTPOHHOro KollesibKa AAaHHbIM
CNocobom MOKeT NPOU3BOAUTLCA B TEYEHWE cpoKa AelicTBuA KapTbl baHka.

4.3.8. pU3NYECKMMU INL,AMUN MO PEKBUIUTAM:

BaHk nonyyatensa: PHKO «MnatexHbiit LeHTp» (000), r. HoBocnbupck

BUK: 045004832

NHH: 2225031594

KopcueT: 30103810100000000832

Monyyatens: PHKO «MnatexHbin LieHTp» (000)

Cuet nony4vatena: 30232810020000000071

HasHauyeHne nnatexa: «llepeBog, AEHEXHbIX CpPeacTB 6e3 OTKpbiTMA 6HaHKoBcKoro cuyeta. Monyyatens (P.U.0.
nonHoctblo), Kapta Ne (EAN KapTsl). HAC He obnaraetca».

BantoTa nepesoaa: pyb6am Poccuinickon ®epepaumm.

B cnyyae, ecnm damMuavsa, UMA M OTYECTBO (NPY HAaAWYMKM), yYKa3aHHbIE B HAa3HAYEHUM MaTeXa, He COOTBETCTBYIOT
bamuanm, UMmeHun 1 otyectay (Npu Hannuum) KnuenTta, YueTHbli Homep (EAN) KapTbl KAMeHTa KOTOPOro yKasaH B HasHayYeHuu
nnaTexa, Mbo KapTa KAMeHTa He aKkTMBHa (3abNOKMpOBaHa, He aKTMBMPOBAHA, IMB6O 3akoHuMNcA CpoK aeicTBua KapTol
K/IMEHTa), AeHEXHble CpeACcTBa BO3BpaLLatoTcs BaHKy NaaTesbLiMKa.

B cnyyae, ecnm cymma nepeBofa AeHexHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeTa B COBOKYMHOCTM ¢ OcTaTKoOM
9/1C npeBbICAT YKa3aHHyto B N. 4.5 lorosopa cymmy, KnmeHT cornawaetca c Tem, 4to PHKO Bo3BpaLLaeT NoaHyO CyMmmy nepesBoaa
OEHEeXHbIX cpeacTB 6e3 OTKPbITMA GaHKOBCKOro cyeTa No PeKBUM3UTaM NiaTesblmKa.

MopAAOK NONONHEHUS INEKTPOHHOrO KOLIEeNbKa 3a CYET NepeBoAa LEHEXHbIX cpencTs 6e3 oTKpbITUA BAHKOBCKOIoO
cyeta perynupyetca n. 4.5 [lorosopa npu ycnosum:

e Hanuuma pericteytowelt KapTbl kKaneHTa ana IK, cogeprkawero EAN, yKasaHHbI B Ha3HaYeHUM NaaTexKa;

®  COOTBETCTBUA GaMUANMU, UMEHW U OTYECTBA (MPU HAIMUYUK), YKa3aHHBIX B NAATEXHOM NOPyYeHUU, baMUanmn, UMeHU

1 OTYecTBY (NP Hanuuum) aepatens KapTol kKnneHTa, EAN KOTOPOI yKasaH B HasHauYeHUW naaTexa.

4.3.9. 3a cyeT 3apaboTHOM NnaTbl, NepesesaeHHoN PaboTogaTtenem.

YBenunyeHue Octatka 3[C npon3BoanTCA B NopaaKe, npeaycMmoTpeHHom n. 4.5 Jorosopa.

4.3.10. 3a cyeT nepeBOAOB B COOTBETCTBUM C [lpaBunamm nepeBoda AEHEKHbIX CPeACTB C yKasaHMeM Homepa
mobunbHoro TenedoHa.

4.3.11. 3a cYeT cymMbl JEHEXKHbIX CPeAcTB, NOCTYNMBWNX B Nonb3y KaveHTa oT OpraHu3atopa u npenocTaBaeHHbIX
Knnentom PHKO B uensax ysenmyernmns Octatka 3C Ha ycnosuax HacToAwero Jorosopa.

4.4, PHKO BnpaBe NOMOAHWUTL D/IEKTPOHHDbIN KOWENEeK 33 CYET AEHEXHbIX CPeacTB, NPefoCTaBASEeMbIX B MOb3y
KnneHTa B COOTBETCTBUM C YCIOBUAMM PEKNAMHbIX U UHbIX aKLUNA.

4.5. 3aKkntoyas HactoAwmi [orosop, KaveHT cornawaertcs ¢ Tem, yto ysBenuyeHme PHKO Ocrtatka 3[C 3a cyer
nocTynuBLMX B Nosb3y KnneHta B PHKO aeHexHbix cpeacts no peksusntam KaveHta uam KapTbl KAneHTa, He TpebyeTt co
CTOPOHbI KAneHTa 4ONONHUTENIbHOTO PACMOPAXKEHUSA, @ LleHEXHble CPeaCTBA CUNTAIOTCA NpeaocTasneHHbiMu Kanentom PHKO B
uenax ysenndenuna Octatka 34C.

PHKO yBennumnsaet octatok 3/C B cooTBeTcTBYtOWweM K 3a cyeT geHeXxHbIx cpeacts KnmeHTa, noctynuswmx B PHKO,
NPU YCNOBUM, HYTO B KaXKAbl MOMEHT BpemeHu cymma S/[C B INeKTpoHHOM KolenbKe «Kowenek100» He npesbicut 100 000 (CTo
TbicaY) pybneit, a B INeKTPOHHOM Kolwesnbke «Kowenek600» - 600 000 (LLlecTbcoT Thicay) pybnein. Cymma AeHeXHbIX cpeacts
KnueHTta, noctynuswasn 8 PHKO c Lenbto NononHeHUs INEeKTPOHHOTO KoLesibKa, U MpeBblllatollan MakcumanbHblit Octatok 34C,
KOTOPbIM MOXKET ObITb YUTEH B INIEKTPOHHOM KOLLENbKE, MOXET BbITb NepeyncieHa No NUCbMEHHOMY 3aaBneHuto Kanenta no
H6aHKOBCKMM pekBu3nTam KnmeHta. Mpu NocTynieHnn Takoro 3ansnaeHuns ot KnveHTa 1 04HOBPEMEHHOM HA/IMYMU BO3MOXKHOCTH
yBennyeHua Octatka 3/C npuopuTtet otaaetca ysenmyeHmto OctaTtka I C. B atom cnyyae 3aasneHne KnmeHta o nepeuncieHmm
CYMMbI AEHENKHbIX CPEACTB N0 6aHKOBCKMM pekBM3UTam KaneHTa octaetca 6e3 UCnoNHeHus.

4.6. MNpun HepgocTtaTouHocTM Octatka C anAa ucnonHeHma PacnopsaxkeHua o nepesoge 34C naun PacnopsaxkeHua o
Bo3BpaTe ocTatka IC (yuuTbiBas, YTO B Lensx cosepweHusa onepauuit ¢ SAC KnnmeHTy DNEeKTPOHHOMY KOLIENbKYy MOMKeT
cooTBeTcTBOBaThL KapTa baHKa), KnneHT 3apaHee cornalaeTcs ¢ Tem, 4To yBesmuyeHune OcTtatka 3/C B DNEKTPOHHOM KOLLEeNbKe B
pasmepe HeaoCTatoLWel CyMmMbl 418 UCNIOIHEHUSA ero pacrnopaXXeHusa NPoM3BOAMUTCA B Cieayowem nopaake:

4.6.1. Ha ocHoBaHWW pacnopsxeHua Knnenta KB «PeHeccaHc Kpegut» (000) nnbo AO «TuHbKOGP BaHK»,
HanpaB/aeHHOro € ucnosib3oBaHMem KapTtbl baHKa, B uenax nepeyncneHunsa 8 PHKO, npu Haanummn y KaneHta Kaptbl baHKa; npu
3TOM KNMeHT yBeAOM/IEH U COTNALIAETCA C TeM, YTO B UCMOJIHEHUM ero pacrnopsaxeHusa BaHKy, MoxeT BbiTb OTKa3aHO B CBA3WU C
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HeA0CTAaTOYHOCTbIO EHEXKHbIX CPEACTB HA KoppecnoHAeHTCKom cyeTe baHKa B PHKO, a Takke B cnydyae oTCyTCTBUA AOCTYNHOMO
KnneHTy KpeguTHOro AmmmTa.

4.6.2. ecnn y KNMeHTa MMEIOTCA MHble JNEeKTPOHHbIe KOLeNbKW/BantoTHble 3N1eKTPOHHbIE Kolebku, oblas cymma
octaTtka 3/1C B KOTOPbIX (C Y4ETOM YCTAHOB/IEHHbIX OFPAHMYEHNI Ha cymmy ocTaTKa D/[IC BO BCeX DNIEKTPOHHbIX KOLIe/bKax) He
no3sosseT nponssectn ysennyeHmne Octatka 3C B nopAgKe, yctaHoBAeHHOM N.4.6.1 [loroBopa, To KaneHT 3apaHee gaet PHKO
cneayoLLmMe pacnopsaXKeHua:

- yBennuntb OctaTok SAC B DNEeKTPOHHOM KollenbKe ans KapTbl KAMEHTa B pasmepe HefoCTalolWen CyMMbl 33 cyeT
OcrtaTka 3/1C B 3TUX DNEKTPOHHbIX KOLebKax/BantoTHbIX 3/IEKTPOHHbIX KolenbKax KaneHTa, B TOM YMC/ie OTKPbITbIX B paMKax
MHbIX [JoroBopoB, 3akntoueHHbIx mexay PHKO un KaneHtom, B nopagke, onpegensemom PHKO, u ¢ yyeTtom TOro, 4to npu
coBeplieHnn nepesoga 3a cyeT OctaTka 3[C B BantoTHbIX 3NEKTPOHHbIX KOLWE/IbKaxX KOHBEPTALUA OCYLLeCTBAAETCA NO Kypcy
baHKka Poccun Ha aeHb coBeplueHuMA onepaumu,

- yBennuntb OctaToKk IC B 3TMX DNIEKTPOHHbIX KOLle/bKax/BaIloTHbIX 31EKTPOHHbIX Kolesibkax KaneHTa, B Tex ke
obbemax 3a cUeT AeHEXKHbIX CPeACTB, NpeaocTaBasemblx B nopaake n.4.6.1 florosopa.

4.7. Mpun NOCTYNIEHUN OEHEXKHbIX CPeACTB B MHOCTpaHHOM BantoTe, PHKO ocyliectBnseT KOHBEPTALMUIO AEeHEXHbIX
CpeacTB B poccuiickme pybam no Kypcy baHka Poccum Ha geHb yBenmyenna OcTtatka IC.

4.8. B cnyyae ecan OctaTtoKk 3C B DNEKTPOHHOM Kollenbke/JonoNHUTENbHOM 3/1EeKTPOHHOM KollenbKke KnneHTa 6bin
ysennyeH PHKO, opHako AeHexHble cpeacTBa KnveHTa He NOCTYNUMAM OT MAATEXHOM cucTembl, Hanpasuswelr PHKO
MHbopmaumio 06 onepauun, B TeyeHne 15 (NATHaAWATM) KaneHAAPHbIX AHeln, KnueHT 3apaHee cornawaetca ¢ Tem, 4to PHKO
ymeHbluaeT OctaTtok 3/1C B COOTBETCTBYIOLEM KOLIe/ibKe Ha COOTBETCTBYHOLYO cymmy. B cnyyae, ecnm Tekywero Octatka 94C
HepocTaTo4yHo, To PHKO ymeHbwaet OctatoK 3/,C 3a cyeT nocsieayroLmx NOCTYyNAeHUA AeHEXHbIX CPeACTB, B TOM YMC/E B UHbIE
JNEeKTPOHHble KolenbKK, OTKpbiTble KnneHnty B8 PHKO Ha ocHoBaHuM HacTosuwero JoroBopa nnb6o WHbIX [oroBopos o
KOMMNEKCHOM 0BCNYKMBAHUM KMEHTA.

4.9. Monyuntb nHdbopmaumio 06 Octatke C BO3MOXKHO B YCTPOMCTBAX CaMO0DBCYKMUBAHMA, C MOMOLLbIO MOBUBHOMO
TenedpoHa, Hanpasme SMS-coobueHne Ha Homep 1231 c TeKcTom «banaHc» (Takke BO3MOXKHO «bal», «balance», «balans»,
«OCTaToOK», «ostatok») ¢ KoHTakTHOro Homepa TenedoHa, B MnaTexkHOM KabuHeTe, a Takke B MHPOPMaALMOHHOM LLEeHTpe no
TenedpoHy 8-800-700-77-10 npu yKasaHuu KnneHtom Kogosoro cnoea.

4.10. NonosnHeHne [JONONHUTENBHOIO 3/IEKTPOHHOrO KollenbKa npoussBoamtca KaneHTom nytem npegoctaBaeHUA
[OEHEXKHbIX CPeACTB UCKAOUYUTENBHO B 6E3HAIMYHOM NOPAAKE C UCNo/1b30BaHWeM BAaHKOBCKOM KapTbl KnveHTa MexayHapoaHoM
nnatexxHon cuctembl VISA International, nogaepxusatoueit TexHonoruto Verified by Visa, aMMTMpoBaHHOW MHOW KpeauTHOM
opraHusaumeit - peangeHTom Poccuiickoit Pepepaumu. Mpu coBepieHnn onepaummn KAnMeHT yKasblBaeT PEKBU3UTLI TAKOW KapTbl
B MnaTe)xHOM KabuHeTe. YKasaHHble K1MeHTOM pekBM3nTbl BaHKOBCKOM KapTbl (Kpome Koga CVV2) coxpaHatoTca B MaaTexxHom
KabuHeTe B 3aWwMdpPOBaHHOM BMAE U MOTYT BbITb MCMNO/Ib30BAHbI MPU COBEPLUEHUN KNMEHTOM NocneayoLLmx onepawmii ¢ AaHHOM
KapTo.

MpepocTaBneHne feHeXHbIX cpeacTs B [JONONHUTENbHBIN 3NEKTPOHHbIA KOWenek ¢ ucnonbsosaHnem Kaptbl VISA
ABNAeTCA ogHoBpeMeHHo PacnopsxkeHnem o nepesoge 3AC n3 [JonosHUTENbHOIO 3NEKTPOHHOMO KOLEe/IbKa B DIEKTPOHHbIN
KOLLENEK HAa CyMMy NOMOSIHEHUA 3a BblveTom KommccnoHHoro cbopa. PacnopsaskeHune o nepesoge 3C cosepluaerca KnveHtom
B 3/1IEKTPOHHOM BMAE, GOPMMPYETCA aBTOMATUYECKM C UCMONb30BaHWEM [loNoNHUTEbHOW NpesoniadyeHHON KapTbl B MOMEHT
npefocTtasieHna KnmeHTom aeHexHbix cpeacTs ana ysenndeHuna OctaTka 3/C 8 [lono/HUTENBHOM 3/1EKTPOHHOM KOLLE/IbKe, U
OCYLLEeCTBAAETCA MO NpaBMaam, NpeaycMoTpeHHbIM N.5.2 HacToALwero [lorosopa.

Mpn 3TOM McCnonb3oBaHWe KAWEHTOM KapTbl, 3apermcTpMpoBaHHOMN IOPUAUYECKMM NMLOM Ha uUMA KnueHTa, He
[0MYyCKAeTcA B Lenax NpefocTaBNeHnsA AEeHEXKHbIX CPpeacTB B 6e3HanYHOM nopsaake, noaTomy KAMeHT He BnNpase MCNo/ab30BaTh
TaKylo KapTy 4N COBEepLUIEHUA onepaLmMii B pamMKax HacTOALLEro NyHKTa.

4.11. KnueHT BnpaBe HanpasuTb Yyepe3 MHPOPMaLMOHHBIN LLeHTp pacrnopsxeHue o6 ysennyeHun Octatka I4C B
DNeKTPOHHOM KOLLesIbKe 3a CYeT BCex MOCTYNalLWmMX B ero nosb3y no n. 4.3.2 n 4.3.10 [loroBopa AeHEXHbIX CPeACTB, C y4eTOM
OorpaHUYeHui, yCTaHOBNEHHbIX 417 COOTBETCTBYIOLWMX CNOCODOOB NOMNOSHEHUA.

4.12. MononHeHWe BantoTHOro 3NEKTPOHHOrO KOLENbKa NPOU3BOAMTCA B HE3HAZIMYHOM MOpPALKE UCKAYUTENbHO
nytem nepesoga /C u3 gencTaytoWwmnx INEKTPOHHbIX KOLENbKOB KaneHTa, coBepliaemoro B MNnaTtexkHom KabuHeTe.

PHKO ocyuwiectBnfeT nonoaHeHne BantoTHOro 31EKTPOHHOTO KOLLENbKA UCKAOYUTENBHO NPU YCIOBUM, YTO B KaXKAbli
momeHT BpemeHu Octatok 3/JC B BaslOTHOM 31€KTPOHHOM KOLUE/IbKEe He NPEBbICUT YCTAHOB/IEHHOTO 4191 HEr0 MaKCMMabHOT O
3HayeHuWA No HacToAwemy [Jorosopy, 1 No NpaBuaam, NpeaycMOTpPeHHbIM M. 5.2 HacToAwero Jorosopa.

5. PacnopskeHue aNeKTPOHHbIMU AeHEeXHbIMU CpeACcTBaMU, HAXOAALWMUMUCA B DNNIEKTPOHHOM
KowwenbKe/BasloTHOM 3/1eKTPOHHOM Kolle/ibKe

5.1. MepeBos, 3NeKTPOHHbIX JEHEXKHbIX CPeACTB OCYLLECTBAAETCA Ha OCHOBaHMM PacrnopaxeHua o nepesoge 3/C ambo
PacnopsxeHus o Bosspate Octatka 3C.

5.2. PacnopsxkeHne o nepesoge 3C ocywiecTBnfeTca nytem ogHOBpeMeHHOro npuHatua PHKO pacnops)keHus
KnuneHTta, ymeHbleHua OctaTtka 3AC KaneHta n ysenndeHuma OctaTtka 3AC MNonyyaTens.

Mepesoabl 3[C M3 DNEKTPOHHOTO KolesbKa KaveHTa B ero BasloTHbI 3/MEKTPOHHBIN Kolenek (M Haobopor)
OCYyLLECTB/IAIOTCA C Y4ETOM CnefyloLLero:

- DNEKTPOHHbIN Kolenek U BantoTHbIM 3/1EeKTPOHHBIN KoleneKk A0XHbl BbiTb OTKPbITbI KAWEHTY B pamMKax ogHOro
[JoroBopa v c ykazaHnem oanMHaKkoBoro KOHTaKTHOro Homepa tenedoHa;



- NepeBoA, OCYLLLECTBAAETCA C KOHBEPTaLMel no Kypcy, yctaHasnnsaemomy PHKO B o4HOCTOPOHHEM NoOpAAKe, NpW 3TOM
KNMeHT cornalaeTcsa ¢ Kypcom KoHBepTaumm npu dopmuposaHum PacnopsxkeHus o nepesoge IC/PacnopskeHus o Bo3spaTe
Ocratka 34C.

5.3. MoMMMO OCyLLEeCTBAEHUS NepeBOAa INEKTPOHHbIX AeHexHbIx cpeacts Octatok DC (ero 4acTb) B DNEKTPOHHOM
KOLLEeNbKe MOXKET bblITb:

5.3.1. MepeBepeH Ha 6aHKOBCKUIA cyeT KameHTa nam 6aHKOBCKMIA cueT MonyyaTens.

Mpw nonyyeHumn PacnopsxkeHma KnueHTta o Bo3Bpate ocTaTka IC nytem nepeBoga Ha 6aHKOBCKUIA cyeT KnneHTta unm
H6aHKoBCKMIM cueT Monyyatena PHKO pesepsupyeT cpeactsa 418 UCNONHEHWA, NpoBepAeT PeKBU3NTbI PacnopsaKeHus o Bo3spaTe
octatka 3[C un wncnonHaetT He nosgHee OnepauMOHHOrO AHA, CAeAylOWero 3a AHEM MOCTYNNEHWA PacrnopAXKeHuda, 3a
UCKOYEeHNEM clyyaeB ncnonb3osaHua OctaTtka 3/C npu onnate ToBapos (paboT, ycayr) 8 TCM Mastercard, Koraa ymeHblueHue
OctaTka 3/4C npounsBoauTCcA B NnopaaKe, npegycmoTpeHHom n. 5.3.3 HacToAwero Jorosopa.

5.3.2. MepeBepneH 63 0TKPbITUA HAaHKOBCKOro cyeTa B No/b3y MonyyaTtenen-dpusnyeckmx auu,

MepeBos 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa KaneHTom, sBAsOWMMCA pe3ungeHTom, us Poccuiickon Pegepauunn B
nonb3y [Monyyatenen, HaxoAAWMXCA 3a npenesamu Tepputopun Poccuiickon Pepepauuu, AOMNYCKAeTCA Ha CyMMy, He
npesblWaoLWwyo B TedeHne ogHoro OnepaumoHHOro AHA CYMMbl, 3KBMBaneHTHon 5 000 (Matu Tbicayam) gonnapos CLIA no
odunumanbHOMY Kypcy, ycTaHoBAeHHOMY BaHKom Poccum Ha AaTty NopyvyeHns ocyLwecTBieHUA Takoro nepesoaa.

Obuwan cymma nepeBogos GpuaMyeckoro mMua - pesmaeHta us Poccuiickoit ®epepaunm 6e3 oTKpbITUA BAHKOBCKOTO
cyeTa, OCyLLECTB/NAEMbIX B TeYeHMe OJHOro OnepauMoOHHOro AHA, He AO0/KHA MpeBblaTh YKa3aHHYIO B HAcTOAWEM MyHKTe
cymmy.

Mepesog, 8 nonb3y Monyyatenen-GusanYecKmx 1L, OCyLLECTBASETCA:

5.3.2.1. C npegocTaBneHmem lMNosyyaTento-pusnyeckomy amLy BO3MOXKHOCTU NONYYNTb NepeBos, B TeyeHue 3 (Tpex) net
C AaTbl COBEpPLUEHUA NepeBoaa OAHUM U3 creaytowmx cnocobos:

5.3.2.1.1. patb pacnopsxeHune PHKO 06 yBenmuyeHmm OctaTka D[C B DNeKTPOHHOM KollenbKe NosyyaTensa B nopagke,
yCcTaHoB/seHHOM n. 4.3.2 [loroBopa, npu Haauumm y MNonyyatena INEKTPOHHOro KolesbKa, oTKpbiToro B PHKO, B Tom uncne B
pamKax MHoro [loroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KWEHTa;

5.3.2.1.2. nonyunTb AeHexHble cpeacTsa B [TyHKTax Bblaauu;

5.3.2.1.3. nocpeaCcTBOM NepPeyncieHns CyMMbl NEPEBOAMUMbIX SEHEXKHbIX CPEACTB NO peKBM3UTaM BAHKOBCKOM KapTbl,
npu npegoctasneHnn PHKO Takol BO3MOXHOCTM, B COOTBETCTBMM C YCA0BUAMM paBua NoOAyYeHUs nepeBofa «Ha KapTy» C
Mcnonb3oBaHnem JIMYHOro KabwuHeta uaum ycnosuamu NpaBun NonydeHUAa nepeBofa «Ha KapTy» yepe3 [yHKTbl BblAauw,
ABNAIOWMXCA HEOTbEM/IEMOI 4YacTblo OTAENbHOro AoroBopa — «J[loroBopa O KOMMIEKCHOM 06CayXuBaHUM KameHTa c
MCNO/b30BaHMEM JIMYHOTO KabuHeTa WMAM WMHbIX CNOCO60B OBC/NYKMBaHMA», PasMELLEHHbIX Ha caiTe rnko.ru (ganee —
«nonyyeHune Mepesoaa Ha KapTy», «MpaBuna»). KNMeHT cornaluaerca ¢ Tem, YTo NoJlyyeHWe nepeBosa yKasaHHbIM cnocobom
ABNAETCA HaAnexalmm wucnosHeHvem Pacnopsxenua o Bosspate Octatka 34C npu cobnogeHuun cnemyowmx ycnosui
nonyyeHua NMepesoaga Ha KapTy Monyyatenem:

®  UHPopmmMpoBaHMe MNonyyatens o BO3IMOXKHOCTU nonyyeHns Mepesoga Ha KapTy ocywectensetcs PHKO B nopsake,

npegycmoTpeHHom [pasuaamu, nMb6o nytem OTNPaBKM NO Homepy MobunbHoro TenedoHa [Monydyatens,
npepoctaBneHHomy KnneHtom npu dopmuposaHumn PacnopsaskeHus o BosspaTe ocTatka I/[C, MHpopmauumn ob
ycnosuax nonyyeHus MNepesoaa Ha KapTy;

e KAMeHT cornawiaetca C Tem, YTO Takue gencteua lMonyyaTena ABNAIOTCA AOCTAaTOYHbIM NOATBEPXAEHUEM ANA

YCTaHOB/IEHWA HaganexKallero MonyyaTtens, a TakKe ¢ TeM, YTo tobble AeNCcTBUA H06Oro XapaKkTepa, CoBepLUeHHble
C ucnonb3oBaHMemM Homepa MobuabHOro TenedoHa [Monyyatens, npenfocTaBneHHoro KaneHtom npu
dopmupoBaHnn PacnopsxeHus o nepesoge IC, cuMTaloTCA M MPU3HAKOTCA AEWCTBUAMM, COBEPLUEHHbIMM
MNonyyatenem.

PHKO He HeceT 0TBETCTBEHHOCTY 3a /t0Oble AeNCTBUA, B TOM YMC/Ie HanpaB/ieHHble Ha noyyeHue MepeBoaa Ha KapTy,
coBepleHHble B pe3yabTaTe HECAaHKUMOHWMPOBAHHOTO A[0CTyna K Homepy MobunbHoro TenedoHa [Monydatens,
npeAoCcTaBieHHOro KAMeHTOM, yTpaTbl, Kpaxku, M3mMmeHeHun Biagenbua (nonb3osartens/aboHeHTa) Homepa MOBMIbHOrO HOMEpa
AN NtOObIX UHBIX AEeNCTBUI, COBEPLUEHHbIX C YKa3aHHOro Homepa MobuabHoro TenedpoHa Monyyatens.

MpuHUMaa BO BHWMMaHWe, 4TO nosyyeHue [lepeBofa Ha KapTy BO3MOXHO MCKAKOYUTENBHO Ha OCHOBAHWUM
KOHPUAeHUManbHon uHPopmaumm o Monyyatene M o nepesose, a AewcTBuA lNonyyatens, HanpasieHHble Ha MNoayvyeHue
nepesofa B NOpAKe, yCTaHOBAEHHOM [paBuaamn, BO3IMOKHbI MCKNHOUUTENBHO ANA Mua, obnagatollero Takon Hbopmaumen,
neicteua Monyyatena gna PHKO oveBnaHO M 6€3ycnoBHO CBUAETENLCTBYIOT O TOM, YTO INLLO, 06paTUBLLEECA 3a NoNyYeHUnem
nepesofa npeaycMmoTpeHHbiMm B [Mpasunax cnocobom, sBafetca Haanexawum Monydatenem, ykasaHHbiM KaneHtom npu
COBepLUEHUN NepeBoaa, 3 MHOE BO3MOXKHO TOIbKO NPU HapyLEHUN pexMma KoHPUAeHLManbHOCTU MHGOPMALLMK CO CTOPOHDI
KnueHnTta u/vnn Nonyyatens.

5.3.2.1.4. Ona nonyyeHua nepeBoga crnocobamu, ykasaHHbIMM B nognyHKTax 5.3.2.1.2 wau 5.3.2.1.3 [orosopa,
PacnopsskeHune o Bo3BpaTte octatka IC moxKeT bbiTb HanpaBaeHo KnnMeHToMm Kak B BantoTe Poccuiickoit deapepaumn, Tak 1 B
MHOCTPaHHOW BantoTe (NepeBoj, ¢ KOHBepTaLMei) B cayyae NpenoCcTaBNeHnn Takol Bo3amoxkHocTn PHKO. Kypc KoHBepTauuu
BaJIIOTbI, NPUMEHAEMBII NPY COBEPLLEHWNM TaKOro NepeBoAa, ycTaHasnmeaeTca PHKO B 0AHOCTOPOHHEM NOpAAKe B 3aBUCMMOCTU
OT MapameTpoB MepeBoaa, U MOXKET OblTb M3MEHEH B /toboe BpeMAa A0 MOMEHTA HanpaBneHusa Pacnopsa)keHwa o Bo3BpaTe
OctaTka O/[1C. Cymma nepeBOAMMbIX AEHEKHbIX CPEACTB, CMMUCbIBAEMAnN M3 INEKTPOHHOTO KOLEbKa, (6e3 yueTa KOMUCCMOHHOTO
cbopa PHKO) B yKasaHHOM cny4vae OKPYrAseTca [0 LEeNoro 3HauyeHWa [AeHeXHOMW eauHWUUbl B CTOPOHY YBEeAUYEHMA.
KOMUCCMOHHBIN cbop, B CBOKO oyepesb, OKPYrAAETCA aHanornyHbiM obpasom. MHPopmaumio 0 BO3MOMKHOCTU HanpasieHUs
nepeBoa ¢ KOHBepTaLMeW, 0 Kypce KoHBepTauumn KAMeHT MoXKeT y3HaTb B MnaTexkHom KabuHete.



5.3.2.1.5. KnuneHT 3apaHee cornawaetca ¢ Tem, 4yto lMonyyaTens Bnpase (€cam Takas BO3MOXKHOCTb NpeaocTaBafercs
PHKO c¢ yyetom BanoTHOro 3aKkoHodaTenbcTBa Poccuiickon depepaumu, 3aKOHOLATENbCTBA CTPaHbl MECTOHAXOMAEHUA
MonyyaTens, MHbIX OrpaHUYeHui, yctaHosneHHbIXx PHKO) gaTb nopydeHue o Bblgade eMy nepesoja B BastoTe, OT/IMYHOMN OT
BasIlOTbl OTNPABKKM NepeBoga. B Takom cnyyae, KaneHT cumtaeTca 3apaHee npefoCTaBMBLUMM COF1acMe Ha U3MEHEHWe BantoThl
BblAa4yn nepesoga no Kypcy, yctaHosneHHomy PHKO B lMyHKTe BblAayn Ha MOMEHT Bbl4a4yun nepesoaa, N0 OTHOLIEHUIO K BasiloTe
OTMpaBKM NepeBoda U, COOTBETCTBEHHO, CYMMbl NepeBoAa B pe3y/bTaTe TaKOro U3MEHEHWA BantoTbl Bbl4auu NepeBosa, B TOM
yncne B pesynbraTte NpPUMeEHeHWUa APOBHOI YacTU Ba/OTbl U/UANM OKPYINEHUA A0 GAMMKaMLLEro Lenoro 3HauyeHUs AEHEeXHOM
eanHuubl. NMogobHoe M3MeHeHWe YCN0BUIN NepeBoaa He ABNAETCA U3MEHEHUEM UM HapylleHnem Pacnops)keHua o Bo3BpaTe
ocTtaTka 2/[4C.

B cnyyae oTnpaBKuM nepesoga B cOoTBeTCTBMM C N. 5.3.2.1 floroBopa KnneHT gaet PHKO paspelweHue (cornacue) Ha
nepegayy UHGopmauum o nepesoge (B TOM YMC/ie YHUKANbHOrO HOMepa nepeBoaa, CyMMbl U BaflOTbl NepeBoaa) opraHM3aumam,
BCTYMMBLUMM B COOTBETCTBYIOLME AOrOBOPHbIE OTHOWeHMA ¢ PHKO 1 obecneunBalowmMm oTnpasky v Bblaady nepesoaa, u/mam
MonyyaTento, B TOM YMcae NOCPeACTBOM HamnpasieHua MHbOpMaLMM O Nepesose No NpesoctaBieHHbIM KaneHTom Homepam
MO6UNbHbIX (COTOBbIX) TeNledpOHOB.

MpepocTasnaa uHGopmauumio o Mosyyatene Npu coBepLLEeHMUM NEPEBOA AEHEKHbIX CPeACTB B cOOTBETCTBMM € N.5.3.2.1
[Jorosopa, KnneHT cornalwaetca ¢ Tem, YTO Npu BblAadye AeHEXHbIX cpeacTs MonyyaTento 4ONYCKAOTCA Pasanyma B HanmcaHum
dbamunnm, nmenu, otyectsa MNonyyatensa (Mexay AaHHbIMU, NPEAOCTaBNEHHBIMU KAMEHTOM, U AaHHbIMKM, NPeaoCcTaBaAeHHbIMU
MonyyaTenem), c yueTom npumeHeHuns MpaBua TpaHCAUTEPALMM NPU COBEPLUIEHMM NEPEBOLAOB AEHEXHbIX CPeacTB 6e3 OTKpPbITUA
cyeTa «30n0Tasn KopoHa», NnpeacTaBieHHbIX Ha calTe rnko.ru.

Mpn nepeyncneHnmn geHexHbix CpeacTs B COOTBETCTBUM € N. 5.3.2.1 [lorosopa B nonb3y [Monyyatensn, Haxogawerocs B
Pecnybnuke KasaxctaH, unu Kuprusckoi Pecnybamke nnam Coumnannctuyeckon Pecnybamke BbeTHam nnm Kutaiickoit HapogHoi
Pecny6nunke, PHKO Bnpase orpaHMynTb OcCylLecTB/eHUe KAMEHTOM TaKUX Pacrnopsi)keHUl O nepeBoge, eciv obuwas cymma
nepeBoAOB, OTNpPaB/eHHbIX KAMEHTOM No yKkasaHHOMY HanpasseHuto: 1) B pamKax n. 5.3.2.1 HacToAwero [orosopa; 2)
[0roBOPOB Ha OCYLLECTB/IEHWE Pa30BblX NepeBoaoB 6e3 OTKPbITMA BAHKOBCKOro cyeTa, 3aKNUYEHHbIX B TOYKaX 06CAyKMBaHUA
6aHKOBCKMX NiaTexkHbix areHToB PHKO; 3) us Poccuiickoit ®egepaumm B pamkax MnaTexHol cuctembl «3o0n10Tas KopoHay; -
npesbicuT 150 000 (CTo nAaTbAecaT TbicAd) pybneit B Pecnybamky KasaxctaH, nmb6o 100 000 (Cto Tbicauy) pybneit B nobyto u3
OCTaNbHbIX BblLLENEPeYnCNeHHbIX CTPaH B TedeHne 30 (TpuauaTtm) KaneHaapHbIX gHel noapaa.

5.3.2.2. C ncnonb3oBaHWEM pPeKBU3UTOB DAHKOBCKOM KapTbl MeXAYHApOAHOW nnaTexHoin cuctembl [Monyyatens,
KOTopas noageprkmeaet TexHosnoruto Mastercard MoneySend mnau Visa Direct.

5.3.2.3. B cooTBeTcTBMM C Mpasuiamm nepeBosa AEHEKHbIX CPEACTB C YKazaHMem Homepa mobuibHoro TenedoHa.

5.3.3. MonyyeH KAMEHTOM HaNMYHBIMWU AEHEXHbIMWU CPeacTBaMu Man mucnonbzosaH B8 TCIM Mastercard npu onnate
TOBapoB (paboT, ycnyr) c NpMMeHeHMEeM COOTBETCTBYHOLLErO DIEKTPOHHOIO CPeACTBA NaaTexa.

B atom cnyyae ymeHblweHune OctaTtka 34C B dneKkTpoHHOM KowenbKe Kanenta ocyuwectenaetca PHKO B cnegytowem
nopagake:

5.3.3.1. B MomeHT ABTOpM3aLmMmM B INEKTPOHHOM KOLLE/IbKe pe3epBupyeTca cymma onepaumnmn u KommccnoHHoro cbopa
B COOTBETCTBUM C Tapudamm.

MpyM NONYYEHUM HANMYHBIX [EHEeXHbIX cpeacTB B H6aHKomatax M Hanuvumm y Knamenta Kaptbl BaHka, cymma
KomuccrmoHHoro cbopa pesepBupyeTca B MakCMMaibHOM pasmepe, yCTaHOBAEeHHOM Tapudamu aaa faHHOM onepaumu.

B cnyyae coBeplueHMa onepauuu B MHOCTpaHHOM BantoTe PHKO ocyliectBaseT KOHBEPTALMIO, pe3epBupya Cymmy
onepaumm, pacCYNTaHHYIO Ha OCHOBaHWM MHGOPMALIMM OT NNATEXHOW CUCTeMbI NO Kypcy baHKka Poccumn Ha AeHb coBepLueHua
onepaumu, natoc 5% (NATb NPOLLEHTOB) OT CyMMbl coBeplueHHOoM KaneHTom onepaumu. Mpu coBeplieHnn onepauuv B BantoTe,
OT/IMYHOM OT Ba/tOTbl INEKTPOHHOTO KollesibKa, He pekoMeHAayeTcs ncnonb3osatb Octatok 3C noaHOCTbIO BO M3bexaHune
06pa3oBaHNA 3340/IKEHHOCTM B INEKTPOHHOM KOLLEesIbKe.

OTmeHa pesepsupoBaHua OctaTka 3C nocne ABTopu3aumm No UHMUKMATUBE KnneHTa He AonycKaeTca.

5.3.3.2. NnaTexxHas cuctema HanpasnseT PHKO PacyeTHbIN AOKYMEHT No coBepllieHHOW onepauun. Ecav B TeyeHune 30
(TpnauaTh) KaneHaapHbIX AHEeN ¢ MomeHTa coBepleHus KaneHtom onepaummn PHKO He nonyyunT PacyeTHblli JOKYMEHT CyMMa,
3apesepBunpoBaHHas PHKO B 91eKTpOHHOM Kolue/ibKe, CTaHOBUTCA AOCTYNHOW ANA coBeplleHMsa KNMEeHTOM MHbIX onepauui.

5.3.3.3. B feHb NoayyYeHUs OT NAATEKHOM cMcTeMbl PacyeTHOro AOKymeHTa no Takol onepauuun, PHKO ymeHbwaeT
Octatok 94C Ha cymmy PacyeTHoro fokymeHTa u KommuccmoHHoro cbopa. Cymma ymeHbleHua Octatka 3C MOXKeT oT/iM4aTbea
OT CyMMbl ABTOPM3aLMK, KaK B 60/IbLIYIO, TAK U B MEHbLLYHO CTOPOHY.

Ecnv cymma KomuccrmoHHoro cbopa bbina 3apesepBMpoBaHa B MAaKCMMabHOM pasmepe B cooTBeTcTBuM ¢ n. 5.3.3.1
[Jorosopa, PHKO B geHb nosyyeHna PacyeTHOro AOKYMeEHTa NO TakoM onepaumu nepecumtbiBaeT cymmy KommnccumoHHoro cbopa
B cOOTBETCTBMM C Tapudbamu. MNocne nepecyeta OCTaTOK CyMMbl, 3ape3epBMPOBAHHON B INIEKTPOHHOM KOLlLeNbKe ANA OnaaTtbl
KomuccrmoHHoro cbopa, npu ero Haamumm, CTaHOBUTCA AOCTYMNHbIM AN coBeplieHns KnMeHTom onepaumii.

Ecnm onepauus 6bina coBepllieHa B BankoTe, OTIMYHOM oT BantoTbl OcTtatka 3AC, M KOHBEpTauMA He npoBeseHa
nnatexxHo cuctemoit, PHKO ymenbwaet Octatok 3AC Ha CyMMy, pPacCUMTaHHYO Ha OCHOBaHWW MHOOPMALMU MNAATENKHOM
cucTemMbl no Kypcy baHka Poccum Ha geHb nonyyeHua PacyeTHoro gokymeHTa. Mocne nonyvyeHus PacyeTHbIX JOKYMEHTOB OCTaTOK
CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KoLUesibKe Npu coBeplueHnn KnMeHTom onepaLmm B BaAtoTe, OT/IMYHOW OT BafOTbI
INEKTPOHHOTO KOLEe/bKa, NPU ero Hainynu, CTaHOBUTCA AOCTYNHbIM ANA coBeplueHna KaneHTom onepaumii.

5.3.3.4. Ecnm cnvcbiBaeman cymma onepaumm m KomuccmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynnennsa 8 PHKO npesbiwaetr cymmy OctaTka 3AC (BKAtOYan, HO He OrpaHUMYMBAACH, BO3SMOMKHbIE C/y4an COBepLueHUn
onepaumii ¢ AC 6e3 ABTopu3aLMm No NpaBUAaM NAATEKHON CUCTEMBI, NOCTYNIEHUA PacyeTHOro AOKyYMeHTa no ucteveHum 30
(Tpnpuatn) gHelt ¢ momeHTa cosepweHus KnmeHtom onepaummn) — PHKO mcnonHset PacyeTHbl JOKYMEHT (B TOM uyucie B



nopsaake, yctaHosneHHom n. 4.6 Jjorosopa), B pesynbrate yero y KnveHTta Bo3HMKaeT obssaTtensctso nepeg PHKO B pasmepe
CyMMbl npeBblweHna. [JaHHaa cymma BbinnaymMBaeTca KnMeHToM B NOSHOM 0b6beme 3a CYeT AeHEeXHbIX CPeacTs, BHOCUMbIX
KnneHtom B panbHenwem B Lensax ysennyeHma Octatka IC, B Tom umncne, nytem ymeHbweHna PHKO OctaTtka [C B Apyrux
DNEKTPOHHbIX KowenbKax KnveHTa. KnuveHT 3apaHee cornawaercA c nodobHbiM ymeHblueHnem OcTtatka 34C 6e3
[OMNONHUTENIBHOTO aKLenTa.

5.3.3.5. Ecam ¢ KnveHTa B3MMAlOTCA AOMOJHUTE/IbHbIE KOMMUCCMKM GaHKOB-3KBaMepoB W/MAM  HeKpeauTHbIX
OpraHu3aumii, y4acTBYHOLLMX B pacyeTax Nno onepalusam, COBEPLIAEMbIM C UCMONb30BaHNEM INEKTPOHHOIO CPeACTBA NAATeXa
(pasmep Takmx Kommccuii KnmeHT 06a3aH BbISCHUTL 40 COBEPLUEHMA OnepaLmm), To Ha CYMMy COOTBETCTBYtoLen Komuccumn PHKO
yMmeHbluaeT Octatok 3C B DNEKTPOHHOM Kolwenbke KnnmeHTa Ha OCHOBaHMM f[aHHbIX PacyeTHOro goKymeHTa. B cnyyae
HegocTaTouyHocTn OcTaTka AC Ana onnaTbl KOMUCCUIA BAaHKOB-3KBAMEpPOB, CTOPOHbI MPUMEHSAIOT MOPAAOK, YCTAaHOBAEHHbIM
n.5.3.3.4 Jorosopa.

5.4. MIOMMMO OCYLLECTB/IEHWNA MepeBoAa NEKTPOHHbIX AeHEeXHbIXx cpeacts Octatok D[C (ero 4acTb) B BasntoTHOM
3/1eKTPOHHOM Kollesibke MOXKeT 6biTb nepesBefeH B Nonb3dy KaveHta gna nonyveHusa B MyHKTax Bblgauu HaxogAaLWMXCA Ha
TeppuTopmm Poccum 1 yKasaHHbIX B MaaTerkHom KabuHeTe, Mpu sTom ¢ TpeboBaHMeMm o Bblgade cymmbl nepesoga KnneHT snpase
06paTUTbCA B YKa3aHHble opraHun3aumm B TedeHme 3 (Tpex) n1eT c MOMeHTa coBepLieHna PacnopskeHna o Bo3spaTe OctaTtka 3C.

[aHHbIN nepeBo COBEPLUAETCA UCKIOUUTENBHO Ha MMA KaneHTa 1 TONbKO B Ba/toTe COOTBETCTBYOLWEro BaatoTHoro
3N1EeKTPOHHOTO KolesbKa. MonyyeHne gaHHOro nepesoa B NopAaKe, ycTaHOBNeHHOM . 4.3.2 [loroBopa, HeAOCTYMHO.

5.5. Pacuyetbl no onepauMAm KaveHTa B DNEKTPOHHOM  KowesibKe/[ONOAHUTENbHOM  3N1EKTPOHHOM
KowenbKe/BanioTHOM 3/1EKTPOHHOM KollesibKe npoussoaaTca B npedenax OcTtatka /C, 3a BbiveTom KomuccmoHHoro c6opa, B
COOTBETCTBUM C LleNCTBYIOWMM 3aKOHOAAaTENLCTBOM Poccuiickoint depepaumm n HacTosawmm [Jorosopom.

Mpw HepgocTaTtouHocTn OctaTka /[1C B DNEKTPOHHOM KOLLE/IbKE OH YBE/IMYMBAETCA 33 CYET AeHEXHbIX cpeacTs KaneHTa
¢ ucnonb3osaHnem Kaptbl baHka.

Mpn HepocTatouyHocT OctaTtka 3[C B INEKTPOHHOM KOLLIEIbKE U HEBO3MOXKHOCTU €ro yBe/IM4eHus, B TOM Yucne, B
nopazke, npegycMotpeHHom n. 4.6 [loroBopa, pacnopsaxeHune KnveHta o coBeplieHnm onepaunmn B INEKTPOHHOM KoLLesIbKe He
npuHUMaeTtcs K ucnonHeHmto PHKO u KnveHTy HesamegaunTeibHO HanpasaseTcs yBegomaeHme ob sTom.

Mpu HepocTtatouHocTM Octatka 34C B BantoTHOM 3/1eKTPOHHOM Kolenbke PacnopsaxeHue KnveHTa o nepesoge
3[C/PacnopsxeHne o BosspaTe OcTatka DC He npuHMMaeTca K ucnosHenuio PHKO, a KaveHTy HesameanutesibHO
HanpasnaeTca yBegomaeHne ob 3Tom.

5.6. B cnyyae BO3HMKHOBEHMA TeXHUYECKUX cboeBs, coBepLueHWe onepaunin ¢ UCNoab30BaHMEM INEKTPOHHbIX CPeacTs
naaTexxa MoxeT H6bITb BpeMeHHO NPUOCTaHOBAEHO, 0 YEM KAMeHT npeaynpexaaeTca Npu NomnbITKe COBEPLLMTb COOTBETCTBYIOLLYHO
onepauuio. Kpome toro, MexayHapogHaa nnaTexkHaa cuctema Mastercard Worldwide/Visa International, TCN Mastercard
BrpaBe B OAHOCTOPOHHEM MOPAAKE YCTAHAaB/AMBATb OFpPaHUYEHUA MO CYMMaM MPOBOAMMbIX OMepauuit WAU  UHble
orpaHuuyeHuns/TpebosanHusa. Mpu aTom PHKO He HeCET OTBETCTBEHHOCTM 3a HebnaronpumAaTHbIE NOCAeACTBUA (B TOM Yncie y6bITKM),
HacTynueLlune gna KnMeHToB B pe3y/ibTaTe BOSHUKHOBEHWA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.7. O6cnyxuBaHme KnveHTa B pamKax HacTosAwero [lorosopa oOCyllecTBifeTcA B TedeHue pabouyero BpemeHu
cooTBeTcTBYtOLWEN ToUKM 06CNyKMBaHUA AreHTa, 338 UCKAOYEHNEM NepepbiBOB A/1A NPOBeAEHUA PErNaMEHTHBIX U TEXHUYECKUX
pabor.

5.8. B c/nyyae BO3BpaTa [AEHEXHbIX CPeACTB B DNIEKTPOHHbIN Kolwenek KnaneHTa npu ocnapvBaHMK onepauuu,
COBEPLUEHHOM C UCNO/Ib30BaHMEM INEKTPOHHOro cpeactea nnatexa, PHKO ysennumnsaet Octatok 3AC Ha cymmy OCnOpeHHoW
NONIHOCTBIO UM YacTUYHO onepaunn. Ecan ocnopeHHas onepaumsa bblia coBeplueHa B UHOCTpaHHoM Bantote, PHKO yBennumsaet
OctaTok 3/[AC Ha cymmy, pacCYMTAHHYIO Ha OCHOBaHUM PacyeTHbIX AOKYMEHTOB Mo Kypcy baHKa Poccumn Ha AeHb ymeHblleHUA
Octatka 3/C no PacyeTHOMY AOKYMEHTY ocnapuBaemon onepauuun. B cnyyae Bo3BpaTa AeHEXHbIX CPeACTB B DNEKTPOHHbIN
KoweneKk KaneHta npu ocnapueaHMm onepawmm, COBepLEHHOW C UCNONb30BaHMEM DNEKTPOHHOTO CPEACTBA NaaTexa, pacyeTbl
no kotopoi PHKO npoussena NMOAHOCTbIO MAW YACTUYHO 3a@ CYET INEKTPOHHbIX AEHEXKHbIX CpeacTB, 6€3HaIMYHO BHECEHHbIX
KnveHTOM B DNEKTPOHHbLIA Kowenek B cooTseTcTBuu € N. 4.6.1 [orosopa, KnneHT 3apaHee nopydaetr PHKO nepesecTu
BO3BpalLeHHble JeHeXHble cpeacTBa No pekBusuMTam KapTbl BaHka KnveHTa B pasmepe cymmbl, 6€3HaNNYHO BHECEHHOM
KnneHTom c ncnonb3soBaHnem KapTtbl baHKa.

5.9. NMpu Hannumm y KnnenTa 3agonkeHHocTy nepes Kb «PeHeccaHc KpeguT» (O00), KnneHT HacToAWwmMm 3apaHee gaeT
PHKO pacnopseHue ocyuiectenate Bo3BpaT Octatka 3[C B Kb «PeHeccaHc KpeguT» (O0O0) B npeaenax ussectHbix PHKO
pa3mepa MUHUMANbHOTO NATEXA M CYMMbI 3340/1KEHHOCTU, HO He 6osiee cymmbl OcTaTKa D/1C 3a BbIMETOM 3ape3epBUPOBaHHbIX
cornacHo n. 5.3.1 floroBopa cymm, He no3gHee OnepauMoOHHOro AHA, cneaytowero 3a OnepaumMoHHbIM AHEM YBENIUYeHUA
Ocratka 3C (3a ucknroyeHnem yeenmyenma Octatka C c ncnonbzoBaHnem KapTbl BaHKa). KAMeHT TaKKe cornaluiaeTca ¢ Tem,
yto PHKO camocTtoaTenbHo cocTaBnaeT PacnopsaxeHune o so3spate Octatka C oT umeHu KnmeHTa.

O pasmepe MMHMMaNLHOrO NaaTeKa/pasmepe 3ag0/KeHHOCTU KaveHTa nepes baHkom, PHKO mHdopmupyetca Kb
«PeHeccaHc Kpeant» (0O00). Bce npeTeH3Mu, Kacatowpmeca pasmepa 3a40/eHHocTn KnveHTa nepen Kb «PeHeccaHc KpeauTt»
(000), KnueHt npeabasnsaet kK Kb «PeHeccaHc KpeguT» (000).

5.10. MNpw Hannuum y Knuenta 3agosmxkeHHoct neped AO «TuHbKodd baHK», KaneHT HacToswmm 3apaHee gaet PHKO
pacnopseHue ocywecTenatb Bo3spat Octatka IC B AO «TuHbKoOO BaHK», B Npeaenax pasmepa 3ag0/KeHHocTH (He 6onee
CYMMbl UCMONb30BaHHOTO KNMEHTOM KpeauTHOro IMmuTa), Ho He 6onee cymmbl OctaTka D/[1C 33 BbIYETOM 3ape3epBMPOBaHHbIX
cornacHo n. 5.3.1 JoroBopa cymm, He no3gHee OnepaumMoHHOIO AHA, Caeaylowero 3a gHem ysenunyeHua OctaTka AC (3a
UCKAoYeHnem ysenndenus Octatka AC ¢ ucnonb3osaHvem KapTbl BaHKa). KAveHT Takke cornawaetca ¢ Tem, yto PHKO
camocToATeIbHO cocTasnaeT PacnopsakeHue o Bo3spaTe Octatka 3C oT umeHu KnueHTa.



O pasmepe MMHMMANbHOIO NaaTe)ka/pasmepe 3ag0/KeHHOCTU KanenTa nepes baHkom, PHKO uHdopmupyetcs AO
«TuHbKOO® BaHK». Bce npeTeH3Mu, Kacatowmeca pasmepa 3ago/KkeHHoctn KnveHTa nepes AO «TuHbKodd BaHk», KnneHT
npeabasnset K AO «TUHbKODP BaHK».

5.11. PHKO o06s3yetcs WMHPopmupoBaTb KAMeHTa O COBEPLIEHUM MM KaxKOoW onepauum € MCNojb30BaHUEM
JNEeKTPOHHOIO CpeacTBa NnaTe)a nyTem oTpaxeHus uHbopmauum o6 onepauum B [MnatexkHom KabuHete Ha Caitte
He3ameanuTeNbHO nocne ee cosepweHns. MomeHTom mcnosHenua PHKO ykasaHHOW 06A33aHHOCTU ABNAETCA Bpema M AaTta
oTpaxkeHma nHpopmaumm o6 onepaumm B NnaterkHoM KabuHeTe Ha CaiiTe HE3aBUCMMO OT BpeMeHM M $aKTa NPoCcMoTpa 3ToM
MHbopmaumn KnneHtom. KnmeHT NnoATBEPIKAAET, UTO NPU3HAET TaKoM cnocob MHGOPMUPOBAHUA HAA/IEKALWMM U AOCTATOYHbIM.

B oTHoweHun cooTsBeTcTBYlOWEN KapTbl KAMeHTa MOXKeT ObiTb nogkatoyeHa Ycnyra «SMS-yBegomieHUs» B
COOTBETCTBUM €O CneuunanbHbIMK YCI0BUAMM OBCYKMBAHUA NPU OKaszaHuu Ycayrm «SMS-ysegomneHusa». B pamkax okasaHus
Ycnyrn «SMS-yBegomnenua» PHKO obasyetca AonosHUTENbHO MHPOPMMPOBaTb KnMeHTa nyTem HanpaB/ieHMA KOPOTKOro
TEKCTOBOro coobuieHunn (SMS-coobuieHmns) 06 oTaeNbHbIX Onepaunsax, ykasaHHbIx B CneumanbHbIX YCI0BUAX 0BCAYKUBAHMA NPy
OKasaHuu Ycayrmn «SMS-ysegomneHma».

PHKO Bnpase gonosHuTensHo MHopMmnposaTb KaneHTta no otaenbHbiM onepaumam KaveHTa nytem HanpasieHuA
KOPOTKOro TEKCTOBOro coobueHnn (SMS-coobuieHmsa) nnbo PUSH-yBegomneHus o Takol onepauumn no KoHTakTHOMY Homepy
TenedpoHa B c/iyyanx, onpeaeneHHbix [lorosopom.

PHKO He npepocTtaBnseT ycnyru CBA3W U He HeceT OTBETCTBEHHOCTb 3@ KAyeCTBO CBA3M B C/y4asAx, Korga nepegada
MHPopmaumn KnmeHTty 6bina HEBO3MOXKHA No HesasucAwMM oT PHKO npuunMHam, B TOM YMc/ie No BUHE ONepaTopoB CBA3M,
nposangepos, KnneHTa uam TpeTbux AnL.

5.12. PHKO noaTeeprKaaeT ucnosHeHne PacnopsaxeHuii o nepesoge 3/A4C u PacnopsakeHuit o Bo3spaTte ocTtatka IAC
nytem npegocrasneHma OT4eTa B COOTBETCTBMM C [paBuaamm ncnonb3oBaHua KapTbl KiMeHTa n paboTbl B Cepeuce «MHTepHeT
Mnatexxkun».

5.13. PHKO, no nucbmeHHOMY 3asBfieHU0 KaneHTa BblgaeT (A1Mb0 no yKasaHWio KaveHTa HanpaBaseT Mo4YyTOBbIM
OTNpaBAeHMEM MO aApecy MecTa permcTpaumm/mecta Kutenbctea Anbo 8 Buae E-mail-cooblieHnii No agpecam 371eKTPOHHOM
noyTbl, MHPOPMaLMA O KoTopbix bbina npegocTasieHa KaneHTom PHKO B 3asaBaeHMM), 3aBEpPeHHYIO0 CMPaBKy, OTPaKaloLLyto
ceefieHns 06 onepaumax B DNEKTPOHHOM Kollenbke/[onoAHWTENbHOM 3/1EKTPOHHOM KowenbKe/BantoTHOM 31E€KTPOHHOM
KowenbKke KnvenTa.

KNMeHT BbipakaeT CBOe cCOriacue Ha NoaydyeHue yBeLOM/EHWIA/CNpaBoK yKasaHHbIMKM cnocobamum, 0co3HaBasA, uTo
Takue KaHanbl nepefaun nHbopmaLum He Bcerga ABAAOTCA 6€30MacHbIMM, M COrNALLAeTCcA HeCTU BCe PUCKM, CBA3AHHbIE C
BO3MOMHbIM HapylweHWem KOHPUAEHLMANbHOCTA, BO3HMKAlOWMe BCAEACTBME WMCMNO/Mb30BAHWA TaKMX KaHA/NOB nepenayu
MHPOPMaLMK, B TOM YMC/IE CBA3AHHbIE C BOSMOMXHbIM MOJly4eHMeM MHbOpMaLMmn 0 nepesoe TPETbUM IULIOM.

5.14. Bce onepaunm ¢ Octatkom 3/1C, coBepLUEHHble C UCNOIb30BaHMEM DNEKTPOHHOIO CPeACTBA NiaTeXKa, CYNTaTCA
COBepLIEHHbIMU CamUM KaveHToM (B TOM uncne onepaunn, GakTUYECKU COBEPLLEHHbIE TPETBUMM NNLLAMMU).

6. KoHTponb onepauyuit co ctopoHbl PHKO

6.1. PHKO BnpaBe npekpatuTb MWAM MNPUOCTAHOBUTb BO3MOXHOCTb COBeplueHMA KaneHTom onepauuin ¢
MCMO/Ib30BaHNEM DNIEKTPOHHOTO CPEACTBA NaaTexa (fanee no TekcTy — 610KMPOBaTh INEKTPOHHOE CPEACTBO MNaaTexa) u/uam
OTKa3aTbCA OT ucnoaHeHna PacnopaxkeHuma o nepesoge 3AC nnu PacnopsaxxeHus o sosspate Octatka 3[C B cneayrowmnx cayyasx:

6.1.1. B cly4ae BO3SHUMKHOBEHUA NOAO3PEHMI, YTO ONEpPaLLMM OCYLLECTBAAIOTCA KNMeHTOM ¢ HapyweHem TpeboBaHui
3aKoHopaTenbcTBa PO, TpeboBaHM 6e30NacHOCTM NPW COBEPLLIEHUM ONEPaLLMiA, YTO OnepaLymn HecyT penyTaLMOoHHbIE PUCKK ANA
PHKO;

6.1.2. ecim y PHKO BO3HMKalOT Noao3peHus B Tom, 4to IAC MCNonb3yoTca B Uensax feranvsaumm (oTMmbiBaHMA)
[OX0A0B, MONYYEHHbIX MPECcCTYMHbIM nyTeM, QGUHAHCMPOBAHUA Teppopu3mMa, OCYLLECTBAEHMA NpeanpPUHUMATENbCKOM
LeATeNbHOCTY;

6.1.3. B cnyyae nonyyeHua PHKO uHPopmauum 0 BO3MOMKHOM HENpaBOMEPHOM WMCMO/b30BAHWUM DNEKTPOHHOIO
cpeacTBa nnaTexa;

6.1.4. B cnyyae nonydyeHna PHKO oT npaBoOXpaHUTENbHbIX MAW MHbIX KOMMNETEeHTHbIX FOCYyAapCTBEHHbIX OpraHoB
MHbOPMaLMM O HEMPABOMEPHOM MCMNOb30BaHMM DIEKTPOHHOIO CPeACTBa MniaTexa, B ToM Yncie soliasneHna PHKO onepauni,
COBEPLUEHHbIX C MCNO/Ib30BAaHMEM INEKTPOHHOrO CPeACcTBa MNaTexKa, COAEpPXKalmux MPU3HAKM COMHUTENbHbLIX Oonepauuii B
COOTBETCTBUMU C AOKYMeHTamu baHka Poccuu;

6.1.5. B cnyyae HapyweHusa KnneHTom ycnosuin lorosopa uam npegocrasneHna PHKO HepgocToBepHOM MHbOpmMmaLmm
(8 TOM uncne, nHoopmaLmm ansa ceasm ¢ KnneHTom) B pamkax Jorosopa;

6.1.6. B cnyyae BbifiBNeHMA GaKTOB MCNOb30BaHMA DNEKTPOHHONO CPeacTBa naatexa He KaneHtom, nnbo B cnyyae,
Korga Ha Kapte KnveHTa nognuceit Ha nonoce Ana nognucu bonee ogHOW UAM UX HeT Boobuie, IMBO nonoca ANA noanucu
noBpexaeHa 1 nog Heli npocmaTpusaeTcs cnoso VOID (HeseicTBUTeNbHA);

6.1.7. B cnyyae, ecnv PIN-koa KapTbl KaneHTa 6bin HeBepHo BBegeH 3 (Tpu) pasa noapsas;

6.1.8. B cnyyae BbisiBneHua PHKO Bo3BpaTta cpeacTB B INEKTPOHHbIVM Kowenek oT TCMN Mastercard, He cBA3aHHbIX C
npoBeAeHHbIMM paHee onepaumamm, IMH60 B Cymme, NpeBbILLatoLLe paHee NpoBeAeHHbIe onepaLmn ¢ Ucnoab3oBaHnem KapTbl
KnneHTa B Takmx TCM Mastercard;

6.1.9. B cnyyae Bo3HUKHOBeEHUA Yy PHKO nozo3peHuin nnm BbisBNEHMM NOMbITOK HAMEPEHHOMO COBEPLUEHMUA OnepaLuin
B cymme, npesblwatowert OctaTtok I4C;

6.1.10. B Ha3Ha4YeHMU NepeBoa BbirogonpruobpeTaTesieM yKazaHo TpeTbe JINLLO, UL, B OTHOLLEHMUM KOTOPOTO He bbina
npoussegeHa naeHtuounkaums 8 PHKO.



6.2. PHKO He HeceT OTBETCTBEHHOCTU M He Bo3melLaeT KaneHTy ybbITKK, CBA3aHHble ¢ 6IOKMPOBKOM DNEKTPOHHOIo
cpeAcTBa NaaTexa B COOTBETCTBUM C HacToAWwMM [loroBopom.

6.3. o momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLmu, coBeplieHHble ¢ Octatkom /C.

6.4. MHbopmaLMio O BO3MONKHOCTM, NOPAOKE U CPOKax OTMeHbl 610KkMpoBKkM OctaTka IAC KnneHTy Heobxoammo
YTOUHATb B UHGOPMALMOHHOM LIeHTpE.

6.5. B cnyyae peanusaumum npasa no n. 6.1 PHKO 610KMpyeT DNeKTpoHHOe CpeacTBO NiaTe)a, O Yem yBesoMAseT
KnueHta B TeueHue 1 (OgHoro) Pabouero gHA nociae 610KMPOBKM NyTeM HanpaBaeHUa cMc-cooblieHna Ha KOHTaKTHbI Homep
TenedoHa co cneayomm cogepKaHnem: «Bawa kapta 3abnokuposaHa (n.6.1. OdepTol). Ten ana cnpasok: 8-800-700-77-10».

HecmoTpsa Ha To, yto PHKO npuHumaeT Ha ceba 06a3aTenbcTBO NPOABAATL Pa3yMHYH0 TWATENbHOCTb MPU NPoBEpKe
OaHHbIX O KnueHTe, npenocTaBAfAemblX UM MNPU 3aKAOYEHMUM W UCNOSIHEeHUM HactoAawero Jorosopa, PHKO He Hecér
OTBETCTBEHHOCTb 3a MpefocTasieHue KAMEHTOM HenosiHbIX, HEAOCTOBEPHbIX CBeAeHWA u/uanm danbCcdUUUPOBAHHbIX
[OKYMEHTOB, B TOM YUC/Ne — 3/IEKTPOHHbIX MAATEXHbIX [AOKYMEHTOB, KOTOpble He O6blan BbisiBneHbl PHKO. B cayvae
BO3HMKHOBeHMA Yy PHKO nogospeHuit B OTHOLWIEHMM MOAJIMHHOCTM OOKYMEHTOB W/MAM  [OCTOBEPHOCTU CBEAEHWN,
npegocrasaeHHbIx KnneHtom, PHKO BnpaBe ocyLLecTBAATL MPOBEPKY YKAa3aHHbIX CBEAEHUI/AOKYMEHTOB B Liesifx obecneyeHns
6e3onacHOCTK coBepluaemMbix KaveHTamu onepaymin. B Tom uncne PHKO Bnpase No3BoHUTb No KOHTaKTHOMY HOmepy TenedoHa
ON1A NPOBEPKM [AOCTOBEPHOCTU COODOLWEHHbIX KnaveHTOM cBegeHui. B ciyyae noATBEpXKAEHMA pe3ynbTaTamu MpPOBEPKM
HapyweHua KnveHtom ycnosuit Jorosopa, PHKO 6nokupyeT dneKTpoHHOe cpeacTBo niatexa, — o yem PHKO ysBegomnset
KnuneHTa B TeueHne 1 (OaHoro) Pabouero aHa nocne 610KMPOBKM NyTem HanpasaeHus SMS-coobuweHna Ha KOHTaKTHbIN Homep
TenedoHa co cneayowmm cogepKaHnem: «Bawa kapta 3abnokuposaHa (n.6.1. OdepTol). Ten ana cnpasok: 8-800-700-77-10».

6.6. 3aknwo4aa HacToAWwM [oroBop, KnveHT 3apaHee gaeT cornacve (akuenT) Ha ymeHbleHue ocTatka I4C B
beccnopHom nopsaake (6e3 pacnopsXeHus KAneHTa) Ha cymmy, ownboyHo 3aumcieHHyto PHKO B DNeKTPOHHbIN Kowenek
KnuneHnTa.

6.7. KnueHT yBegomneH o TOM, 4TO onepauuun C UCMO/b30BaHMEM DNIEKTPOHHOrO cpeacTBa naaTea MoryT 6biTb
NPWOCTAHOBNEHbI B NOPAAKE U CyYasnX, KOTOPble aHANOMMYHbI MOPAAKY U Cy4asM MPUOCTAaHOBEHWUA onepaLmii o 6aHKOBCKOMY
cyeTy, KoTopble NpefyCMOTPEHbl 3aKoHOAATEeNbCTBOM Poccuiickon Pepepaunn; Ha 0CTaTOK INEKTPOHHbIX AEHEMXKHbIX CPeACTB B
INEeKTPOHHOM KolesnbKe, BanloTHOM 3/71eKTPOHHOM KOleNbKe MOXKeT O6biTb 06palleHO B3bICKAaHWE B COOTBETCTBUU C
3aKoHoZaTenbCcTBOM Poccuiickolt ®egepaumm.

6.8. Mpun oTmeHe onepauyuii, coseplueHHbix KaneHtom B TCM Mastercard, PHKO npuv nogo3peHmMn Ha MoWweHHUYECKUIA
XapaKTep onepauuu nam obHapyKeHun Npu3Hakos OLIMOOYHONM onepaLmm, Bipase 3a6/10KMPOBATb BO3PALLEHHYIO CYMMY ANA
cosepleHna nobbix onepaumii Ha 30 (TpuAuaTb) KaneHAapHbIX AHeM € AaTbl ee BO3BpaTa B INEKTPOHHbIM Kollenek.
PaccmoTpeHne BOMpoca O COKPALLEHMM YKa3aHHOro cpoka npoussoantcs PHKO no obpawenuto KnveHTa B MHAMBUAYAbHOM
nopazgke. MNpu oTmeHe onepaumn Bo3spata cymma OctaTka 3C aBTOMaTUYECKM YMEHbLUAeTcA.

6.9. Mpwn onepaumsax Bo3BpaTa AEHEXKHbIX CPeacTs, coBeplweHHbIX KnveHtom B TCM Mastercard, PHKO yBennunsaer
cymmy OctaTtka 9C B nopagKe, npeaycmoTpeHHom n. 4.5 Jorosopa.

7. NMpaBa u 06s3aHHOCTU KnneHTa

7.1. KnueHrt Bnpase:

7.1.1. Hanpasnatb B8 PHKO pacnopskeHus o coBepweHun onepaumin ¢ Octatkom 3AC, yuTeHHbim B 3K,
cooTseTcTBYtoWweM KapTe KaMeHTa ¢ HeucTekwnm Cpokom aenctema KapTbl KAWeHTa, BantoTHOM 3N1EKTPOHHOM KolLenbKe Ha
yC/10BMAX HacToALero [loroBopa 1 B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM.

7.1.2. Hanpasnate PHKO nucbMeHHbIM 3anpoc o npepoctaBieHun MHbopmaumm ob onepauusax, COBEPLIEHHbIX B
INEeKTPOHHOM Kowenbke/[oNONHUTENIbHOM 31eKTPOHHOM KoluesibKe/BantoTHOM 3/1EeKTPOHHOM KOLLEJbKe.

7.1.3. 3aMeHuUTb Kapty KNneHTa ™na «Standard»/«World» C UCTEKLWINM Cpokom
AeicTBuA/yTpadeHHy0/NOBPEXKAEHHYIO, a TaKKe 3ameHnTb KapTy kavenTta Tuna «World PayPass» ¢ ncrekwum Cpokom geincrsus
Ha HoBylo KapTy kaneHTa Tvna «Standard»/«World», npegoctasms 3ameHsemyto KapTy KaveHTa uau ee EAN, LOKYMEHTbI U
MHbopmaumio, npeaycmoTpeHHble n. 3.1.2 [orosopa. Y3HaTb EAN MOHO o06patmBwucb B MHGOPMALMOHHBIA LEHTP C
ncnonb3osaHnem Kogosoro ciosa.

3ameHuTb KapTy knmenTta Trna «World PayPass» B cBsi3n co cmeHoit ®UO KnneHTa/yTpaTtoit/nospeskaeHMem Ha HOBYIO
KapTy knneHTa Tuna «World PayPass», 3aka3aB KapTy KAneHTa B nopsaake, npeaycmoTtpeHHom . 3.4.1 - 3.4.3 loroBopa, Mbo Ha
HoBylo KapTy kaventa tmna «Standard»/«World», npegocrasus 3ameHsiemyto KapTy kaveHta uam ee EAN, LOKyMeHTbl U
MHPOPMaLMIo, NpesycMoTpeHHbIe Nn. 3.2.2 lorosopa.

MHOCTpaHHbIA rparKaaHuH, npucoeauHmswninca K [Jorosopy o «28» uioHA 2019 roga, BMeCTo [OKYMEHTOB,
npegycmoTpeHHbix n. 3.1.2 [loroBopa, NpeAocTaBAAeT NacnopT MHOCTPAHHOIO rPaXKAaHWHA; MUMPaLMOHHYIO KapTy; AOKYMEHT,
NoATBEPKAAIOLMIA NPAaBO MHOCTPAHHOIO rpaxAaHWMHa Ha npebbiBaHue (npoxuBaHue) B Poccuiickolt depepaummn: Bug Ha
UTENbCTBO, MU pa3peLleHne Ha BpEMEHHOE NPOXKMBAHWUE, MU BU3Y, MU UHOW AOKYMEHT, NOATBEPNKAAIOLWLMIA B COOTBETCTBUM
€ 3aKoHOAaTeIbcTBOM Poccuiickoit PefiepalLivm NpaBo MHOCTPAHHOTO rpaXkAaHnHa Ha npebbiBaHMe (NpoxuBaHKue) B Poccuiickoi
depepaumn, a €cM TaKUM JOKYMEHTOM ABNAETCA BUA, Ha KUTENLCTBO — JOKYMEHT, NO/y4YeHHbIM KnmeHTtom cornacHo n. 7.2.20
[Jorosopa. B cnyyae ecnn nacnopt MHOCTPAHHOTO FPaKAaHMHA, MPeAoCTaBNeHHbIN KAMeHTOM, cocTaB/ieH Ha A3bIKe OTIMYHOM OT
pycckoro, KnneHT obs3aH npefocTaBuTb Hag/exallum o6pasom 3aBepeHHbIl nepeBo, NacnopTa Ha PYCCKUI A3bIK, @ NpU ero
OTCYTCTBUM — NOATBEPAUTL MPaBO 3aKOHHOTO NpebbiBaHWA Ha Tepputopun Poccuiickoit Pepepauun nytem npeaocTaBneHuUs, B
4aCTHOCTM, BbE3AHOM BU3bl UM MUTPALMOHHOW KapTbl.

3ameHuTb Kapty knnenTta Tvna «World PayPass», ecan Takaa KapTa kaneHTa nepectana noaAep>KusBaTb TEXHONIOTUIO
H6eCcKOHTaKTHOM onnaTbl PayPass, Ha HoByto KapTy knueHTa Tmna «World PayPass», obpatuslumnce B PHKO c 3asBneHvem B
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nopsaake, npeaycmoTtpeHHom n. 9.2 florosopa. PHKO Bnpase notpebosaTb Bo3BpaTa HepaboTatowei KapTbl KaneHTa. B cayyae
y40BNeTBOpeHUA 3aaBneHua KaneHTy Heobxoammo 3akaslaTb KapTy KaveHTa B nopsafke, npesycmotpeHHom n.3.4.1 - 3.4.3
[Jorosopa, Bbibpas cnocob NosyyYeHunsn: 3akasHbiMm NMCbMOM Yepes otgeneHme Pryn «Mouta Poccum».

KnneHTy Takke Heobxo4MMO BbINOIHUTL NPOLEAypY, yKasaHHyto B n. 7.2.14 lorosopa.

3ameHa KapTtbl KnueHTa, EAN KoTopoi 6bin coobuweH Pabotogatenem gns 3apnnatHoro K, He BAeYeT M3MEHEHUE
cTaTyca AaHHOro JNeKTPOHHOro KolesibKa B Kayectse 3apnaatHoro K. 3apaboTHan nnaTa, noctynatowan ot Pabotogatens ¢
yKasaHnem umetowierocs y Pabotogatens EAN npexHel KapTbl KAnMeHTa, HanpaBaawTca Ha yBeandeHune OctaTka 3[C B aTomM
3apnnatHom 3K.

3ameHuTb KapTy KAneHTa ana 3a610KMPOBAHHOTO NO MHULMATUBE KMeHTa DNEeKTPOHHOro CpeacTBa NaaTexa.

7.1.4. 3ameHnTb KOHTaKTHbIM HoMep TenedoHa Ha Apyrot Homep mobunbHoro TenedoHa, Mo KOTOPOMY MMeeTcs
BO3MOMHOCTb MOJIYYEHUA KOPOTKMX TEKCTOBbIX coobuweHui (SMS-coobuieHunit), ucnonbdyembli KaveHTom B Cayvasx,
npeaycMoTpPeHHbIX HacToALWwmMMm [loroBopom, 06patmBLLMCE B MHPOPMALMOHHBIW LEHTP ¢ Ucnoib3oBaHMem KogoBoro cnosa.

7.1.5. B cnyyae ecnm KnveHT ogHOBPEMEHHO He MOXKeT UCMNonb30BaTb KOHTaKTHbI HOMep TenedoHa W yTpaTun
KonoBoe cnoso, KnveHT odopmaseT nMcbMeHHoe 3asBneHune o nepeHoce OctaTka IAC v feHEeXKHbIX CPeacTB, MPefoCTaBNEHHbIX
ansa ysenuuenusa OctaTka DC M3 DNEKTPOHHOrO KoluesibKa/BantoTHOro 31EKTPOHHOTO KOLWesbKa B APYroi DNEKTPOHHbIN
KoweneKk/BantoTHbI 3NEKTPOHHbLIA KOLWeNeK WAW 3asBleHWe O pacTopXeHuu [oroBopa M Bo3BpaTe octatka AC
npegycmotpeHHoe n. 10.4 [orosopa. lNepeHoc Ocrtatka 34C n3 BanoTHOro 31eKTPOHHOrMO KolesibKa OCyLLecTBAAeTCA
cnepyowmm obpasom:

1) KnneHT ykasbiBaeT B 3asBneHmm EAN gelicTeytoliei KapTbl KAMeHTa, OTKPbLITOM B pamKkax [oroBopa;

2) PHKO Ha ocHOBaHMM 3aaBneHUn co3aaeT KAneHTy BantoTHbI 3NEKTPOHHbLINA KOWeneK, B KOTOpbI nepeaaoTcs
AaHHble KnveHTa M3 IN1eKTPOHHOro KolesibKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIM B 3aaBneHUn EAN, B TOl e MHOCTpaHHOM
Ba/tOTe, Nocne yero ocyuectanset nepeHoc Ocratka 34C.

KNMEeHT cornaceH, YTo B LENAX UCKAYEHWA MOLUIEHHUYECKUX AeNCTBMI CO CTOpPOHbl TpeTbux auy, PHKO Bnpase
ocyuwecTBuTb nepeHoc OcTtaTka IC B TeyeHue 30 (TpuauaTi) gHel nocae noctTynaeHus sassneHma 8 PHKO.

7.1.6. o momeHTa nonyyeHus Monyyatenem — GU3NYECKUM IMLOM MepeBoaa AEeHEXHbIX CPeacTB, KoTopble KnneHT
nopyunn PHKO nepeuncnauntb B nonb3y cooTseTcTBytoWero MNonyyatena 8 coorsetcteum ¢ n. 5.3.2.1 Jorosopa, KaneHT Bnpase:

7.1.6.1. n3meHuTb AaHHble MonydaTtena-¢pusndeckoro anua (PO n/unm Homep TenedpoHa), obpatmslumnce 8 TOA, a
TakXe B cooTBeTcTBUM C n. 7.1.12 HacToawero [lorosopa;

7.1.6.2. NnonyunTb AEHEXHble cpeacTsa, obpaTmslMch B MyHKTbl Bblgaun. MonyyeHne nepesoga B yHKTe Bblaauu
BMECTO nepBoHavasbHoro Monyyatens He ABAAETCA oTMeHoW PacnopskeHus o Bo3BpaTte OctaTka 3/C 1 BO3BPaTOM AEHEKHbIX
CpeacTB B paMKax HactosAwero [lorosopa, a ABAAeTCA NonyYeHMem nepesoaa, KOTOPOe OCYLLEeCTBAAETCA Ha OCHOBAHWWU U Ha
YC/I0BUAX OTAE/IbHOTO A0roBOpPa, 3aKAto4aemoro mexay KnmeHtom u MyHKTOM Bblgauu.

7.1.6.3. OTMEHUTb NEPEBOA, U BO3BPATUTb AEHEXHbIE CPEACTBA MyTEM NepedynciieHnsa Ha BaHKoBCKUI cyeT KnveHTa,
nozas 3anBneHme 06 otmeHe PacnopskeHus o Bo3spaTte OcTtatka 3C v Bo3BpaTe AEHEKHbIX CPeACTB B CYMME COBEPLIEHHOTO
nepesoga nyTem nepeyncsieHns Ha 6aHKoBCKUI cyeT KnmeHTa. Ecam PacnopsskeHue o Bosspate OcTaTka 3C 6b110 AaHO B
MHOCTPAHHOM BantoTe (MepeBos C KOHBEPTALLME) BO3BPAT OCyLeCcTBAAETCA B BantoTe Poccuiickoin depepaLmm no Tomy Ke Kypcy
KOHBEpPTaLUUM, KOTOpbIN Bbl1 NpMMeEHeH Npu nogadve PacnopsrkeHus o Bo3BpaTte octaTtka IC.

KomuccnoHHbIn c6op PHKO B cayyanx, yCTaHOBNEHHbIX HACTOALMM MYHKTOM, He BO3BPALLLAeTCs BBUAY HaA/IeXKaLLero
ncnosHenus PHKO cBonx 065a3atenbCcTB No Hactoswemy [lorosopy.

7.1.7. NonyyaTe B UHbOpMaLMOHHOM UeHTpe MHPopmaumto o pasmepe OctaTka IOC Ha MOMeEHT obpaleHus.
MonyyeHve aaHHOM MHGOPMALMM BO3MOXKHO NpM yYKasaHMK Kogosoro cnosa.

7.1.8. B cnyyae obHapyKeHus daKkTta nsnuwHero ymeHbweHns Octatka IAC B pesynbtaTe onnatel KaneHTom ToBapa
(paboTbl, ycnyru) B8 TCIM Mastercard u/vam B cnyyae Bo3spaTa KAnMeHTOM ToBapa, ONAaveHHOro ¢ MCMob30BaHUEM DNEKTPOHHOMO
cpepacTBa nnatexa, KnmeHT Bnpase 0bpatntbca HenocpeactseHHo B TCMN Mastercard, B KoTopom 6blna coBeplueHa onepauus,
A7 OTMEHbI onepaLmm no onaate (M BO3BpaTa AEHEKHbIX CPeACTB) NPW YCI0BUK, YTO 0bpaLLeHMe OCYLLECTBAETCA B TOT JKe AEHb,
Korga 6blna coBeplueHa onepaums, Nog/exallasn oTMmeHe.

7.1.9. B nto60oe Bpems 610KMpoBaTb INEKTPOHHOE CPEACTBO NATEXKA, TEXHONOTMEN NCMOb30BAHMA KOTOPOro ABNAETCA
KapTta knneHTa. BnokMpoBKa ocyllecTBNAeTcA Ha OCHOBaHWKU obpalleHna KnveHta B MHPOPMALMOHHDIN LIEHTP C yKasaHuem
KozoBoro cnoBa, Hesamea/MTeNbHO 411 COBepLIeHUsA Ntobbix onepaLmii, Kpome UCNoAHeHUs PacnopaskeHna o Bo3spaTte OcTaTka
3AC B cootBeTcTBMM € M. 5.9 nam 5.10 [lorosopa.

7.1.10. NopasaTb 3asaBAEHMA B MUCbMEHHOM dopme B pamKax Hactosawero [orosopa B Touke ob6ciyKMBaHMA AreHTa
unn B lMnatexxHom KabuHeTe, ecnum MHOe He NpesyCMOTPEHO HacTosawwMm JoroBopom. 3assneHusa KaveHTta B MnaTexkHOM
KabuHeTe MoryT 6bITb MOZaHbl MOC/Ae NPOXOXAEHMA npoueaypbl MaeHTUdUKauMM ¢ ucnonb3osaHvem JloruHa, Mapons, B
nopsaake, yctaHoBneHHom lMpasunamu ncnonbsosaHua KapTbl KnneHTa u paboTbl B Cepuce «MHTepHeT Mnatexn».

7.1.11. C ucnonbsoBaHnem MNnaTexkHoro KabuHeTa (Yepes CalT nnm MobunbHOe NPUNOKEHUE) CAMOCTOATENbHO, NyTEM
3anonHeHus cneuunanbHbix GOpPM, YCTaHaBAMBATb OrpaHUYEHNA Ha onepaumm/cymmbl onepauuii B npeaenax, YCTaHOBAEHHbIX
PHKO, B cooTtBeTcTBUM C HacToAwMM [JOroBOpOM, a TaKKe M3MEeHATb Takue orpaHuveHusa. KnueHT noarseprkAaaeT csoe
BO/IEN3bABNEHME HA YCTaHOBKY/M3MeHeHWe orpaHuyeHuit BBOAOM Pa3oBOro cekpetHoro napons B lMaaTexkHom KabuHeTe Ha
Cavite unm B MobUAbHOM NPUNOXKEHWUU. KNMEHT TaKKe BNpaBe OTMEHUTb YCTAaHOB/IEHHbIE UM OrpaHUYeHus, obpaTMBLLINCE B
NHPOPMaLMOHHbIV LEHTP.

7.1.12. UameHUTb Homep TenedpoHa Monyyatena MNepesoga, ocywecTeneHHoro KnmeHtom B cootsetcteum c n. 5.3.2.1
HacTosiwero [JloroBopa, nNyTem COBEpPLUEHMA cheaylowero Aenctema: nepegaydn  [Nonyyatento, npeaBapuTeNbHO



cbopmupoBasLLemy 3anpoc cornacHo n. 8.1.8 Hactoswero [loroBopa, Koga MOATBEP)KAEHUA M3 COOTBETCTBYHOLLENO CMC-
coobuieHunn, nonyyeHHoro KnneHtom Ha KOHTaKTHbIM HOomep TenedoHa, Ana nocieaylolwero BBoAa KoAa MOATBEPXKAEHMUA
Monyyatenem c wucnonb3oBaHuvem caita koronapay.com. B pesynbTaTe yKasaHHbIX geicteuit PHKO uameHseT pan
COOTBETCTBYIOLWEro nepesoga Homep TenedpoHa [Monyyatens, yKasaHHbIM KaveHTOm, Ha Homep TenedoHa, YKasaHHbIN
MonyyaTenem B 3anpoce.

7.1.12.1. MNMpwn aTom BepHbIit BBOA MonyyaTenem Koga NOATBEPKAEHUA C UCNONb30OBAHMEM CMEUMaNbHOro pasaena
calita koronapay.com ogHo3HauHo noaTeepkaaeT ana PHKO dakt nepegaun Monyuyatento ot KaveHTta Takoro Kopa, a dakr
nepegayn Koda noarteepxkaeHusa AsnAetca ana PHKO BbipaxkeHnem BosnensbsaBiaeHWa KnveHTa Ha M3MEHeHMe [AaHHbIX
MonyyaTens, yKasaHHbIX MpPM OCYyLLEeCTBAEHWUW MepeBoda, W OAHO3HA4yHO ceBupaeTenbcTByeT ana PHKO o Ttom, yTo paHHas
nHbopmauma nepepaHa Hagnexawemy [losyyatento HenocpeAcTBEHHO KAMEHTOM, a MHOE BO3MOXKHO MPWU HapyleHuu
KnnmeHTom KOHOUAEHUMANBHOCTM CBEAEHUI O NepeBoe U/UAn HapyLeHnn 06sa3aTenbcTB 06 UCKNOYEHWUM L0CTYNa TPETbUX AL,
K KoHTakTHOMy Homepy TenedoHa. KnueHT cornawaerca c Tem, 4To yctaHosneHne PHKO Hagnexalwero MNonyyartens
nocpeactsom BBoga [onyyatenem Kofa moAtsep:KAeHMA, nonydyeHHoro Monyyatenem oT KnueHTa, ABNAeTcA A0OCTaTOYHbIM
noATBEPXKAEHMEM A5 YCTAHOBAEHUA Haanexallero Monyyatens.

7.1.12.2. o nepegaun Koaa noarsepaeHua MNonyyatento KameHT 06a3yeTca camocToATENbHO YAOCTOBEPUTLCSA, YTO
nepenaya OCyLLECTBAAETCA Haasnexallemy [Monyyatento, M NOATBEPKAAET, UTO Nepefaya TaKOro KoAa OCYLLECTBAAETCA UM
HenocpeACcTBEHHO Haanexalwemy MNonyyatento.

7.1.12.3. B cny4ae nosy4eHUA HeynoJIHOMOYEHHbIMW IMLLaMM KOAa NOATBEPXKAEHUA NPe3toMUpyeTca, NoKa NpAMo He
[0Ka3aHo MHoe, YTo KNMeHT NpoAaBua HeAOCTAaTOYHYHO OCMOTPUTE/IbHOCTb NPU OCYLLECTB/IEHWMM CBOMX MPaB MO HacToAwemy
[orosopy, nosnekwyo HapyweHne KaneHTom KOHOUAEHLMANbHOCTU CBEAEHUIN O NepeBoAe, B CBA3WM C YeM B HACTyMaeHUMn
OaHHbIX 0bcToATenbcTB oTcyTcTBYeT BMHA PHKO u PHKO He HeceT OTBETCTBEHHOCTW 3a HacTynaeHue /obbiXx HeraTMBHbIX
nocneacTBuUi, BbI3BaHHbIX YKa3aHHOW HEOCMOTPUTE/IbHOCTbIO, B T.4. BbI3BaHHbIX AENCTBUAMM TPETbUX UL, KOTOPbIM CTasa
M3BECTHA KOHPUAEHUMaNbHanA nHbopmaLms.

7.1.13. B cny4yae yctaHoBneHUa KnveHTOmM ¢GaKTOB OCYLLECTBNEHUA CO CTOPOHbI TPETbUX JIML, MOMbITOK NOobyauThb
KnneHTa K coBeplweHuto nepesoga nyrem obmaHa uaum 3noynotpebneHua gosepuem Hanpasutb B PHKO cooTseTcTBytowee
3aABNeHne B NopAgKe, ycTaHoBAeHHOM Pasaenom 9 Hactoawero [lorosopa.

7.2. KnueHT 06a3aH:

7.2.1. o nonyyeHusa KapTbl KAMEHTa BHUMATENbHO 03HAKOMMUTbLCA € ycnosuamu Jorosopa v Tapndamu 1 TonbKo npu
6€e3ycnoBHOM corlacm co Bcemu yciosuamm Jorosopa u Tapudammn coBepLLIMTb AENCTBUSA, YKa3aHHble B pasaene 3 [lorosopa,
HanpaB/iieHHble Ha nNpucoeauHeHue K ycnosuam [orosopa. B tom uncne KnueHTt cornaceH ¢ Tem, 4yto KapTta kaneHTa Tuna
«Standard» cogeput marHuTHyto nonocy, Kapta kaneHta tmna «World» cogepXUT MarHUTHYHO NOJIOCY AW [OMNOHUTENIBHO
ABNACTCA MUKPOMPOLECCOPHOWN U MOAAEPKMBAET TEXHONOTMIO BECKOHTaKTHOM onnaTtbl, KapTa kaveHTa Tuna «World PayPass»
ABNAETCA MUKPOMPOLLECCOPHOM, COAEPHKMUT MArHUTHYIO MOOCY U NOAAEPKUBAET TEXHONOTUIO BECKOHTAKTHOM ONaThl, B CBA3U C
yem KAMEHT HeceT PUCKM HACTYMAEHUS BO3MOMKHbIX NOCNEACTBUM, CBA3AHHbIX C MCNOJ/Ib3yEMOM TEXHO/IOTUEN, KOTOpble MOryT
BO3HWKHYTb B pe3y/nbTaTe AeWUCTBUIA TpeTbUX Aul, (B TOM YMCAe HenpaBOMEpPHbIX AeWCTBUA TPETbUX ANL, BbI3BAHHbIX
HeHaanexalmm cobnogeHnem KnmeHTom nopsagKka ncnonb3oBaHua KapTbl KaneHTa). Ecnm KaneHT He cornaceH ¢ Kaknm-nmbo
13 ycnosuit [loroBopa, oH 06s3yeTcA BO3AEpKaTbCA OT 3aKAoyeHusa [orosopa. PakT nonyyeHma KnmeHtom KapTbl KaMeHTa B
nopsaake, npeaycMmoTpeHHoMm pasgenom 3 [lorosopa, 03Ha4aeT NnonHoe u 6esycnosHoe cornacue KnmeHTa c ycnosuamu [lorosopa
n Tapudamu.

7.2.2. Onnaumeatb ycayrn PHKO B cootseTcTBum ¢ TapudHbiM naaHom Nel B nopsake, ycTaHOBAEHHOM [Jorosopom
n/wnm Tapudamu. Ecam MHoe He ycTaHosaeHo [loroBopom/Tapndamu 1 He MPOTUBOPEUMT CYLLECTBY OmnepaLMm, KOMUCCUOHHDI
cbop B3MMaETCA B MOMEHT COBEPLUEHUA Onepauun nytem yaepsanusa us cymmol Octatka 3C. Ecnm Tapubamm npesycmoTtpeHa
KoMuKccUA 33 odopmaeHne nnbo Bblgady KapTbl KAMEHTA — onnaTta yKasaHHOW Komuccuu ocywectensetca KameHTom npu
nonyyeHun Kaptbl KAneHTa.

7.2.3. Mpepoctagnate B PHKO ucyepnbiBatowme u [OCTOBEPHble CBEAEHUA M AOKYMEHTbl, Heobxoaumble B
COOTBETCTBUU C yCA0BUAMM [JOroBopa 415 €ro 3aKAt04eHNA U UCNoHEeHUs. B cnyyae npeaoctasieHns KNMeHTOM HeL0CTOBEPHOM
(B TOM UMCne AOKYMEHTOB, COAEPMKALLMX HEAOCTOBEPHbIE cBeAeHUA) IMBo HenonHon nHdopmaLmm, KNMeHT caMoCTOATENbHO U
B MOAHOM 06beme HeCceT PUCK HacTynneHua NobbiX HeraTMBHbIX NOCAEACTBMI NPeaoCTaBNeHUs/HenpeaocTaBNeHns Tako
MHOOPMaALMKN (LOKYMEHTOB), B T.4. OTBETCTBEHHOCTb 33 COOTBETCTBME BCEX COBEPLUAEMbIX MM Ofepauuin aenctsyroliemy
3aKoHogaTenbcTBy Poccuitickon Pepepaumm, BKAOYaA 3aKOHOLATENbCTBO O BA/ILOTHOM PEry/IMpOBaHUM U BaJIOTHOM KOHTpOJIE.

7.2.4. NMpUHUMATL mMepbl MO obecrneyeHnto coxpaHHOCTM KapTbl KAMEHTa M ee PeKBM3UTOB, HOMepa MOBUAbHOro
TenepoHa u SIM-KapTbl, a TaKXe NPefOTBPALLEHUIO WX HENPaBOMEPHOro WCMO/Ab30BaHMA, B TOM u4ucne cobnogatb
pekomeHaaLmm, NpeasycmoTpeHHble Mpasruaamm ncnonb3osaHusa KapTol KaMeHTa n paboTobl B CepBuce «MHTEpHET MaaTexun».

He nepenasatb KapTy KaneHTa/gaHHble, HaHeceHHble Ha KapTy KaneHTa, He pasmiawatb PIN-koa, Komosoe c¢108o,
Maponb, Pa3oBblli CEKPETHbIN Naponb, a Takke MHopmauMio 0 PekBuanTax KapTbl KAMEHTa, 33 uckatodeHnem EAN KapTbl
K/IMEHTA B LIeN1AX COBEPLUEHNA onepaL My NepeBosa AeHeXHbIX CPeACTB C MCNOIb30BaHMEM PeKBU3UTOB KapTbl KNMEHTa, Apyrum
IMLAM, KpOome Cyyaes, NPesycMoTpeHHbIx n. 7.2.4.1 [lorosopa. He xpaHuTb PIN-Kog, pagom ¢ KapToi KAMeHTa 1 He 3anucbiBaTb
Ha KapTe kameHTa.

KnneHT noateepaaeT, 4To focTyn K KOHTaKTHOMY HoMepy TesfledOoHa, a TaKKe COOTBETCTBYIOLEN TaKoMy Homepy SIM-
KapTe, UMeeT ToNbKO KnneHT, MobuabHblit TenedpoH, KoHTakTHbI Homep TenedoHa n SIM-KapTa He UCNONb3YyTCA TPEeTbUMU
muamu.



B cnyyae HeBbINONHEHWA YKa3aHHOW 06s3aHHOCTM KAWEeHT npuHMMaeT Ha ceba pPUCK YObITKOB M MHbIX
HebnaronpuATHbIX NOCNEACTBUI B pe3y/ibTaTe HECAHKLLMOHMPOBAHHOIO AOCTYNA TPETbUX AL, K KapTe KNneHTa, ee pekBM3UTam,
KoHTakTHOMY HOMepy TenedoHa.

7.2.4.1. Npn Hannumm y KaneHTa NPOCpOYEHHOM KpeAUTHOM 3a10/IKEHHOCTM Nepes MUKPOPUHAHCOBOM OpraHmn3aumen
KnueHT umeeT npaBo nogaTb PacnopsxkeHwe o Bo3spaTte octatka IC B Lenax noraweHus 3a40/KeHHOCTM NyTem coobLLeHnn
YKa3aHHOW MUKpodUHaHCOBON opraHusaumm PekBusutoB KapTbl KaveHTa. lpu 3Tom KnueHT nopydyaeT yKasaHHOM
MWKPODMHAHCOBOW OpraHM3aumMM HanpasuTb OT UMeHW KnuneHTa PacnopsikeHue o Bo3BpaTte ocTatka IC nyTem yKasaHuA
PekBn3autoB KapTbl KaueHTa. [NoaTBepKaeHWe Pa3oBbiM CEKPETHbIM MApo/seM TaKOro pacnopsskeHuwa He Tpebyetcs.
Pacnops:xeHua o Bo3epaTe ocTtaTka IC, nogaHHOE NpeayCMOTPEeHHbIM HACTOALLMM NYHKTOM crocobom, ncnonHsercs PHKO B
nopsagke, yctaHosneHHom n.5.3.3.

O pasmepe 3aa0/mKeHHocTH KaneHT nHpopmumpyeTca MUKpOPUHAHCOBOM opraHun3aumei. Bce npeTeHsuu, Kacarowmecs
pasmepa 3a4o0/KeHHocT KaneHTa nepes mUMKpodMHaHCOBOWM opraHusauuvent, KnveHT npeabaBnser K MUMKPOOUHAHCOBOWM
opraHusauuu.

7.2.5. Ucnonb3osatb Octatok 3[C, DNEKTPOHHbINA Kolenek/[ononHUTENbHbIN 3NEKTPOHHbIN Kowenek/BantoTHbli
3/IEKTPOHHDIN KOLEeNeK, DNEeKTPOHHOE CPeACTBO MATeXa B COOTBETCTBMM C yCi0BMAMM [loroBopa B pamKax AencTsyroLero
3aKOHOAaTeNbCTBA.

7.2.6. B cnyyae mM3mMeHeHMA CBOWMX PEKBM3UTOB (NacnopTHble gaHHble, ®MO, KoHTakTHOro Homepa TenedoHa)
MHPopmmnpoBaTb 06 3Tom PHKO nytem opopmieHna cCOOTBETCTBYHOLLENO MMCbMEHHOTO 3asB/eHMA B TOUKe 06CNyKMBaHUA AreHTa
B CPOK He nosaHee 5 (MATn) Pabounx gHel c MOMEHTA USMEHEHUA COOTBETCTBYIOLLIMX PEKBM3UTOB.

o momeHTa npegocTtasneHna KnmeHtom B PHKO nHpopmaumnm 06 nsmeHeHHbIX peKBU3UTax, KAMeHT camocToaTeNlbHO
1 B NOJIHOM 06beme HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, coseplieHHble ¢ Octatkom 34C UHbIMU IMLAMM € BeAOMa Uan be3
Begoma KnneHTa, a TakKe PUCK HAacTynaeHMA NtobbiX HeraTUBHbIX NOCAeACTBUA.

PHKO Bnpase B 11060t MOMeHT 3anpocuTb Y KnneHTa, a KnveHT 06a3aH npegoctasutb PHKO akTyanbHble 4OKYMEHTbI,
NoATBEPKAAIOLLME CBeAeHNA/n3MeHeHMe cBeaeHuni, coobeHHbIx PHKO npu 3akatoueHumn [orosopa.

7.2.7. B cnyyae yTpatbl MaM KomnpomeTaumm PIN-Koga Hesamea/IMTeNbHO OCyLWEeCcTBUTb AENCTBUSA, NPeayCMOTPEHHbIE
[orosopom, ana nonyyeHma Hosoro PIN-kopa. B cnyuyae ytpatbl uam KomnpomeTaumm KogoBoro cioBa HesamennTesbHO
0bpatnTbca B MHGOPMALMOHHbBIA LLEHTP MW BOCMO/Ib30BaTbCA COOTBETCTBYHOLWMM GyHKUMOHatom Calita uanm MobunbHoro
NPUIOKeHUa ana nonyvyeHusa Hosoro Kogosoro cnosa.

7.2.8. B cnyyae yTpaTbl/KOMNPOMETaLMM DNEKTPOHHOTO CPEACTBA MaTeNXa, MCNONb30BaHMA JNEKTPOHHOIO CpeacTea
nnatexa 6e3 cornacma KnmeHTa, a TakKe Npu HaMYMM NOAO3PEHUIN B BO3MOXKHOCTM OCYLLECTBNEHUA HECAHKLLMOHMPOBAHHOMO
MUCNONb30BaHNA DNIEKTPOHHOTO CPeACTBA NaaTexa HesamepanTeslbHO OTMpaBUTb cmc-cooblieHne ¢ KoHTakTHOro Homepa
TenedoHa Ha Homep 1231 c TekcTom «Bnokmposka XXXX» (BO3MOMKHO TakwKe: «bnokupoBKa XXXX», «blockirovka XXXX»,
«blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (HeTbipe) umdpbl HOMepa, yKasaHHOIoO Ha
nmuesow ctopoHe KapTtbl KaneHTa. Mpu atom PHKO 6yayT 610KMpoBaHbl BCe INEKTPOHHbIE CPEACTBA NaTexa, No3Bo/ALNE
coBepLuatb onepaumm ¢ 3AC, y4TeHHbIMM B COOTBETCTBYIOLLEM DNEKTPOHHOM KOLLE/IbKe.

Ona 3CIN, npyumeHAaembIX B KayecTBe JOCTYMa K BantoTHbIM 31EKTPOHHbIM KOLLE/IbKaM - OTMPaBUTb yBeAOMAEHME O
KOMNpOMETaLUM MCnonb3ys MaaTexkHbI KabuHer.

PHKO nopteep:kpaeT 6/0KMPOBKY HanpasieHUMEM COOTBETCTBYIOWEN0 CMC-COObOLEeHNs Ha KOHTaKTHbIM Homep
TenedoHa nnun ysegomneHmem B MNnatexxHom KabuHere.

[lo MOMeHTa Mno/syyeHWs COOTBETCTBYIOLLErO CMC-coobuieHua/yBegomnenna PHKO He HeceT OTBETCTBEHHOCTM 3a
onepauymm, coseplieHHble ¢ OctaTtkom 3AC MHbIMM MUAMK € BeAOMa uan 6e3 segoma KnneHTa.

YTouHuTb nocnegHue 4 (Yetbipe) umdpbl HOMEPA, YKa3aHHOMO Ha /IMLEBOW CTOpOHe KapTbl KAMEHTa, MOMKHO B
NHpopMaumoHHOM LeHTpe.

7.2.9. CamocToATe/IbHO 3HAKOMUTBLCA C U3MEHEHUAMM ycnoBuin [lorosopa, BHocumbimun PHKO B cooTtBeTcTBmuM ¢ n. 10.2
[Jorosopa, nameHeHnamu Tapndos. Ecim KaneHT He cornaceH ¢ Kakum-nmbo 13 nameHeHHblx ycnosuin [lorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHua onepaumuin ¢ Octatkom IAC v pacTtoprHyTb Jorosop.

7.2.10. Mo TpebosaHuio PHKO Bo3mecTUTb BCe pacxoabl, noHeceHHble PHKO B cootBeTcTBUM ¢ [LOrOBOPOM, NPU YCA0BUMU
Mx 060CHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPKAEHNA.

7.2.11. Boinnatutb PHKO cymmy 06s3aTenbcts, BOSHUKLLMX B cooTBeTcTBUM ¢ n. 4.3.4.3, 5.3.3.4 [loroBopa, B cpok 30
(TpuAauaTb) oHeN ¢ AaTbl BOSHUKHOBEHMA 3340/1KEeHHOCTU. MHPOPMUPOBaHME O BOSHUKHOBEHUW 3310/1KEHHOCTM NMPOU3BOAMUTCA
nyTem HanpasaeHns SMS-coobueHnsa Ha KOHTaKTHbIN Homep TenedoHa.

7.2.12. Ucnonb3oBaTb JNEKTPOHHbIE CPeACTBA NJaTeXa B COOTBETCTBUM ¢ [loroBopom, MMpaBunamu Mcnosib3oBaHWA
KapTbl KveHTa 1 paboTbl B CepBuce «MHTepHeT MaaTexun».

7.2.13. MocTaBUTb INYHYIO NOANUCL HA KapTe KaneHTa.

7.2.14. Npoun3secTu NoATBepKAeHMe 3ameHbl KapTbl KaneHTa Tuna «Standard»/«World», 3ameHeHHOI B COOTBETCTBUM
cn.7.1.3 floroBopa oaHMM 13 cneaytowmx cnocobos:

- Ha Caite, npoiiga npoueaypy NoeHTMdUKaumm ¢ ucnosib3oBaHMem B KayecTse JlormHa EAN-Homepa HoBol KapTbl
KnveHTa Tuna «Standard»/«World», Mapons, 8 nopsagke, yctaHoBAeHHOM lMpaBunamm UCnoib3osaHusa KapTbl KaMeHTa u paboTsl
B Cepsuce «MHTepHeT MnaTexu», cneays B AasbHelllem pasMmelleHHbIM Ha CaliTe MHCTPYKUUAM;

- NOCPeACTBOM OTNPABKN SMS-co0BLLEHNA Ha KOPOTKMI HOMep 1231 C TEKCTOM «3ameHa *¥***¥, rpe ¥*x¥i* _ g
TU3HAYHbIN Kog, 3aMeHbl, KoTopblt PHKO HanpasnseT KnneHty B SMS-cooblueHnn nocie nonyyeHua 3ameHbl HoBoM KapTbl
KaveHTa TMna «Standard»/«World», ¢ KoHTakTHOro Homepa TenedpoHa, coobuieHHoro KaveHTom B cooTBeTcTBMM C n. 3.1.2.



[orosopa Ma1 3aMeHeHHOro B cOOTBeTCTBUM ¢ n. 7.1.4 [loroBopa, cneays UMHCTPYKUMUAM B BUAE OTBETHbIX SMS-coobLeHmii.

YcnewHoe noateepaeHWe 3ameHbl KapTbl KAMeHTa ABAAETCA OCHOBaHMEM A/1A NPEKPALLeHUs BO3MOXKHOCTU
MCNONb30BaHUA DNEKTPOHHOIO CPeACTBa NiaTexa, B ToM Yncne Kaptbl KnmeHTa, EAN KoTopow 6bis1 yKasaH KaneHTom npu 3ameHe
KapTbl KnneHTa.

B 2n1eKTpoHHOM KowwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Octatok 34C goctyneH AnA UCNonb30BaHUA KIMEHTOM B TOM e DNeKTPOHHOM KOLUesibKe.

7.2.15. CamocToATenbHO obecneunsaTb NoanepKKy GyHKUMmM SMS-coobLieHnin Ha cBoem MobUnbHOM TenedpoHe.

7.2.16. lnuHo obpawatbes B TCMN Mastercard a4na Bo3BpaTta AeHeXHbIX CPeACTs B C/lydyae BO3BpaTa MM TOBapoB/oTKasa
OT YCAYr, ONIQYEHHbIX C UCNob3oBaHMeM KapTbl KaneHTa. CpOK BO3BpaTa AEHEXHbIX CPEACTB B DNIEKTPOHHbIN KOWeneK 3aBUCUT
OT CpoKa 06paboTKM Takoro BosepaTa TCIMN Mastercard u obcnyxkusatowero ero 6aHka u He 3asucuT ot PHKO.

7.2.17. Mpw nony4eHMM KacCoBOro YeKa B COOTBETCTBUM C n. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AaHHbIX, YKa3aHHbIX
B TaKOM Yeke.

7.2.18. ObecneunBaTb 6€30MaCHOCTb U KOHOUAEHLMANBHOCTb B OTHOLEHMU MHbOPMALMKN O NEPEBOLE, B TOM YUC/E He
pa3rnawatb MHGOpPMaLMIO O NepeBoae, COBEPLIEHHOM corslacHo n. 5.3.2.1, 5.4 Jorosopa, TpeTbum Anuam, kpome MNonyyatens
nepesoga. PHKO He HeceT oTBETCTBEHHOCTU, B C/ly4ae ec/v TaKoM HOMep nepeBoga CTas U3BECTEH TPETbUMM UL AM, MOMUMO
KnunenTta u MNonyyatens.

7.2.19. B cnyyae coBeplieHua nepesoaa cornacHo n. 5.3.2.1 lorosopa ysegomuTb Monyyatens o dpakTe coBeplieHuUs
nepesoa v npeaocTasuTb Mosayyatento MHGopmauum o nepesoge (B Tom uncne ®.1.0. KnnenTa).

7.2.20. KAMEHT-MHOCTPAHHbIA [PaKOAHWMH B  C/lyyae MO/AyYyeHUs/3ameHbl BMAA Ha KUTENbCTBO 06A3aH
He3ameanuTeNnbHO 06paTUTbCA K AreHTy B Uenax OOHOBNEHMA CBOMX AaHHbIX WM NPeAocTaBUTb OPWUrMHaNbI NacnopTa
MHOCTPAHHOIO rpaXkgaHuHa U BUAA Ha XuTenbcTBO. Mo bakTy paccmoTpeHusa obpalueHua no agpecy KnneHTa-MHOCTPAHHOIO
rpaxkaaHuHa HanpasnaseTca peweHue MNpeacepatena NpasneHna PHKO o Bo3amoxKHOCTU ob6cnyxuBaHus KaneHTa.

8. MpaBa u 06a3aHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBoero MmeHu, Ho 3a cyeT KnuneHTa, B npegenax Ocratka 3C (3a BbldeTOM KomuccuoHHoro cbopa) v Ha
ycnosuax HacToswero Jorosopa ocylwectsnate nepesogbl SAC B cyeT onnaTbl ToBapoB (paboT, ycayr, pesynbratos
WHTENNEKTYaNIbHOMN AeATENIbHOCTH, ralleHu1Io KPeamToB, 3aiMMoB), 06ecneymBaTh BblAady HaIMUYHbIX AEHEXKHbIX CPEACTB B MyHKTaX
Bbl4A4M HA/NMYHbIX M DBAaHKOMATax U NepeyncieHne LeHEeXHbIX CpeacTB B agpec lNonyyateneit — GU3MYECKMX AUL, NyTEM
ncnosiHeHus PacnopssxkeHuii Knnenta o nepesoge 3C nnu Bo3spaTte ocTaTka 3C.

8.1.2. Bbigatb KapTy KaneHTa, oTpaxaTtb onepaunu ¢ AC n Octatok 3/AC B DNEKTPOHHOM KoleibKke/donoaHUTeIbHOM
3N1EKTPOHHOM KowesnbKe/BasloTHOM 3/1eKTPOHHOM KowesnbKe KaneHTa.

8.1.3. ObecneunBaTb KOHOUAEHUMANBHOCTL MHOOPMaLUUK, cTaBwel n3sectHot PHKO npu ncnosHeHnn ob6s3aTensCcTs
no [loroBopy, 3a WCK/AOYEHWEM Cay4aeB, NPeAyCMOTPEHHbIX [OroBOpPOM M 3akoHogatenbctBom P®. PHKO He Hecer
OTBETCTBEHHOCTb 33 HapyLleHue KOHPUAEHUMANBHOCTU MHGOPMALLMU BCIEACTBUE BUHOBHbIX AeNCTBUN TPETBUX NNLL.

8.1.4. Mo nucbMeHHoMy 3anpocy KaneHTa noarotoBuTb M HanpasuTb MHbOPMaLMIO 06 onepaumsax, COBepLIEHHbIX
KnneHnTtom ¢ Octatkom IC, nyTem nepenayv JOKyMmeHTa Ha bymarkHom HocuTene «MHbopmaLma no onepaumsam B INEKTPOHHOM
KowenbKke/[onoNMHUTENIbHOM 3/1EKTPOHHOM KollenbKe/BantoTHOM 31EKTPOHHOM KollesnbKe» ana oTnpasku KaneHTty Moutoit
Poccum unm ero ckaHMpoBaHHOM KOMWUK MO YKa3aHHOMY KAneHTOM aapecy aneKTPOoHHOM noyTbl. C MOMeHTa nepegayn Ha Mouty
Poccuu yKasaHHOro AOKYMEHTa WM ero OTNpPaBKM B 3N1EKTPOHHOM BUAE NO agpecy 31eKTpoHHOW nouTtbl PHKO cuutaetca
MCNO/HMBLUEN CBOK 06A3aHHOCTb MO NPefoCTaBNeHN0 MHPOPMALMM U OTBETCTBEHHOCTU 33 €ro A0CTaBKy KaneHTy He Hecer.
3anpoc NogNexuUT UCNoNHeHUIo B TedeHue 5 (MaTn) Paboumnx aHel ¢ momeHTa nonydeHus PHKO cooTeeTcTBYytOLLErO 3aABNeHUA
M npwu ycnosum goctatodHoctn OctaTka 9C ansa onnatbl KommnccmoHHoro cbopa.

8.1.5. ObecneunTb Bblgavy KNMeHTy KaccoBOro YeKa, NoATBEPKAAOLLErO GAKT BHECEHMA HAIMYHDbIX LEHEXHbIX CPEACTB
ona ysennyernna Octatka 3[C B Touke obcnyKmBaHWA AreHTa, B COOTBETCTBMM C 3aKoHOZaTenbCTBom P®. KnveHT ponkeH
obecneynTb COXPaHHOCTb KAaCCOBOTO YeKa B TeveHue 6 (LLlecTn) mecaueB ¢ MOMEHTA ero nosy4YeHus.

8.1.6. HemenneHHo 610KMpPOBaTb INEKTPOHHOE CPEACTBO MATEXKa NOC/E NOJYYEHUA CMC-COODOLLIEHMSA B COOTBETCTBUM
¢ n. 7.2.8 forosopa. C momeHTa nonyvyeHna PHKO Takoro coobuieHns KnueHT He HeceT OTBETCTBEHHOCTM 3a ornepauuw,
coseplueHHble ¢ Octatkom 3/C.

8.1.7. OTtkasaTb KnueHTy B ABTOPM3auMK, €CAN OCYLLECTBNIEHME Onepauuu NOBJEYET NPeBbllUeHWe OrpaHUYeHUN,
YCTaHOBJIEHHbIX cornacHo n. 7.1.11 [loroBopa, UM OrpaHUYeHni, NpeaycMoTpeHHbIX MepeyHem orpaHUYeHnn Mo onepaumuam.

8.1.8. MNpepocTtasutb Moayyatento, B N0b3y KOTOPOro KnMeHTOM ocyLiecTBaeH NepeBos B COOTBeTCTBUM C Nn. 5.3.2.1
HacToAwwero [loroBopa, BO3MOXHOCTb MOWMCKa TaKoro nepesoga no damuamm, umeHu, otdectsy [lonyyatens, ykasaHHoOMy
KnueHtom n KoHTakTHOMy Homepy TenedoHa yepe3 crneumanbHblii pa3gen cavita koronapay.com, a TakKe BO3MOMKHOCTb
nocnegytouero GopMmMpoBaHMA 3anpoca Ha M3MeHeHWe [ANA TaKoro nepesBofa AaHHbix losyyatensa (Homepa TenedoHa
MonyyaTtens, ykasaHHoOro KnneHTom, Ha Homep TenedoHa, yKasaHHbIi MonyyaTtenem B 3anpoce), n obecneymsaeT HanpasaeHne
TaKoro 3anpoca KnveHTy B BUAE CMC-COOBLLEHUA C KOAOM NoATBepPXKAeHMA N0 KOHTaKTHOMY Homepy TenedoHa.

8.2. PHKO Bnpase:

8.2.1. MpuocTtaHoBUTL PaboTy CBOMX MPOrpaMMHbIX M/UAM annapaTHbIX CPEACTB MPU OBHAPYKEHUU CYLLECTBEHHbIX
HeucnpasHocTel, owWKMBOK M cboeB, a TakxKe B LeNAx nposedeHMa NpodUnakTUYecknx paboT U npenoTBpalleHua cayyvaes
HECaHKLMOHNPOBAHHOIO JoCTyna K pecypcam. Mpu atom PHKO He HeceT 0TBETCTBEHHOCTU 3a YObITKM, BO3HUKLLME Yy KnneHTa B
CBA3M C TaKUM NpuocTaHosneHnem. PHKO Takyke He HeceT OTBETCTBEHHOCTM 3a HEUCNONHEHWE NMB0 HeHag/1exallee UCNoJIHeHME



cBoMx 06A3aTenbCTB No [LoroBopy, Bbi3BaHHOE NPAMO UM KOCBEHHO HapylweHUaMK, aBapuamu, nepeboamu, cboammu B pabote
KaKMx-1Mbo cpeacts (YCTPOMCTB), CMCTEM CBA3M WAM CUCTEMAMM MOJAYU IEKTPOIHEPrun AnbO MHbIMKU 06CTOATENLCTBAMMU,
HenoAKOHTPonbHbimu PHKO.

8.2.2. OTKazaTb KnneHTy B UCNonHeHnn pacnopsaxeHusa KaneHTa B cnyvyae HENosIHOTbI, HEAOCTAaTOYHOCTU MHPOPMaLLUK,
cofeprKallenca B pacnopsaKeHUN UM YKa3aHWWU B PACMOPANKEHUU HEefOCTOBEPHbIX CBEAEHUI, a TaKKe eCc/n BbINOJIHEHME
pacnopsXeHuna NPOTUBOPEYMT YCI0BMAM HacToaLwero Jorosopa U/wav geincreyrowemy 3akoHogatenbcray PO.

8.2.3. bnokmMpoBaTb INEKTPOHHOE CpPeACcTBO MiaTexka B CAy4vyanX, NpeAycMOTpeHHbIX HactoAawmm [orosopom. [Mpwm
peanusaummn npaBa 6/70KMpOBaTb D/IEKTPOHHOE CPeAcTBO NaTea cornacHo n. 6.1 [orosBopa - OTKasaTb B Bblgauye
BTOpOI/TpeTbei KapTbl KAMEHTa UM 3aMeHe paHee BblgaHHbIX KapT KaveHTa.

8.2.4. CamocToATeNbHO WM C NpuBedeHMem AreHTa nyTém cbopa AaHHbix 0 KnaneHTe u nepepaun mx B PHKO
OCYLLECTBAATb MAEHTUdMKALMIO KnneHTa npu 3akatoueHun [orosopa /obcayxknsaHum KnveHTa, nogreepkaeHve dakta paHee
nposeAeHHOU uaeHTUdMKauMmM KnmeHta npu cosepleHun KnveHToOM onepauuii ¢ UCNOb30BaHUMEM IIEKTPOHHbIX CPeacTs
nnaTexa.

8.2.5. U3ameHATb aeicteylowme Tapudbl, U/Man yctaHasBnMBaTb HoBble Tapudbl. MpuU U3MEHEHUU AEUCTBYIOWMX
Tapudos n/unu yctaHosneHmmn Hobix Tapndos PHKO o6a3yeTca nssectntb 06 sTom KnneHta nytem pasmelteHns nHGopmaumm
B TOYKaX 06CNYKMBaHWA AreHTOB, OKa3blBalOLWLMX AaHHbIE YC/YrK, a TaKKe Ha caTte www.rnko.ru. Hosble Tapudbl BCTynatoT B
CUANy € Aathbl, yKaszaHHou PHKO.

8.2.6. B cnyyae BO3HMKHOBEHMA 3a[0/13KEHHOCTU cornacHo n. 4.3.4.3, 5.3.3.4 [lorosopa PHKO BnpaBse 3a610KnpoBaTb
BO3MOXHOCTb COBEpPLUEHUNA pacxogHbix onepaumnit ¢ Octatkom IC BO BCex INEKTPOHHBIX KOLe/bKax/BatoTHbIX 3/1eKTPOHHbIX
KowenbKkax KnneHta, oTKpbITbix KnvenTy B PHKO Ha ocHoBaHWMK HacToswero [orosopa AMbo uHbIX LoroBOpoB 0 KOMM/IEKCHOM
06CcNyKMBAHMM KNNEHTA, A0 NOMHOTO UcnonHeHua KaneHtom obA3aTenbCTB No HacToAwemy [orosopy.

8.2.7. CnucbiBaTb (ymeHbliaTb) Octatok 3/C BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLebKax/BantoTHbIX 3N1E€KTPOHHbIX
KolenbKkax B cyeT noraweHusa Bo3HuKwel nepes PHKO 3aponkeHHOCTM KnueHTa no paHee OTKPbITOMY 3N1eKTPOHHOMY
KoL enbKy/BanoTHOMY 3/1eKTPOHHOMY KoLlesibKy. OcyLecTBNeHNe YKa3aHHbIX OnepaLuii U3 BasloTHbIX 3/1eKTPOHHbIX KOLWEbKOB
npoucxoamnT no opuumanbHomy Kypcy baHka Poccum Ha MOMEHT cnucaHua.

8.2.8. OcywecTBnAaTb BUAeoHabnogeHne B Toukax obcnyxmnBaHua AreHTa U TenedOHHYHO 3anucb Npu obpaleHumn
KnneHta B UHPOPMALMOHHDBIN LEHTP B Lenax obecrnevyeHns 6€30MacHOCTM M HageXkallero KavyectBa YC/yr, OKasblBaeMblX
KnneHTy, a Tak»Ke Ncnonb3oBaTh TakMe JaHHble B KAYeCcTBe A0Ka3aTe/bCTB.

8.2.9. CamocToATe/IbHO B O4HOCTOPOHHEM BHecyaebHOM nopsaaKe 6e3 AONONHUTENbHOTO MHGOPMUPOBAHUA KaneHTa
YCTaHaBAMBaTb Pa3/INUHbIE OrPaHNYEHNA Ha CYMMbI M/UIn KonudecTso onepaunii ¢ 3[C, a TakKe cnncok MNonyyartenei, B Nosb3y
KoTopbix KnneHT moxeT aatb PHKO PacnopsskeHue o nepesoge 3AC n/unu PacnopsaskeHune o Bo3spate octatka IC; a TaksKe,
npu cosepweHnn KnveHtom nepesoga 3/C ¢ KOHBepTaLMel, B O4HOCTOPOHHEM BHecyaebHOM nopsaake 6e3 foNoHUTENIbHOTO
MHGOPMMPOBaHUA KaneHTa OTKasaTb B UCNOAHEeHUM PacnopaskeHus o nepesoge 3C u/unv PacnopsykeHne o Bo3BpaTe ocTaTka
3/C BBUAY HEOOXOAMMOCTM 0becneYeHMa COOTBETCTBYHOLLEN BAIIOTHOM NO3ULUMN.

8.2.10. OcyLLecTBNATb 3BOHKN C HOMEPOB TeflepOHOB, YKa3aHHbIX B [JoroBope, NpaBuaax PeKNaMHbIX U MHbIX aKLWW,
nposoaumbix PHKO, u Hanpaenate KAnMeHTy peknamHo-MHPOpPMaULMOHHble coobueHna 06 ycayrax v MeponpuaTUAX,
oKasblBaeMbix/nposoanmbix PHKO, B TOM uMcie ¢ NpuBAeYEHWEM TPETbUX AWL, C UCMNOAb30BaHMEM KOHTaKTHOro Homepa
TenepoHa (B T.4. nNyTem HanpasneHua SMS-cOOBLLEHNIA, 3NEKTPOHHbIX COOBLEHUIA C MCNONb30BaHMEM MHGOPMALMOHHO-
KOMMYHMKaLMOHHbIX CEPBUCOB M/MAN NPOrpamm 06MeHa MIHOBEHHbIMU 3/1EKTPOHHbIMM COOBLLEHUAMM (KMECCEHAXKEPOBY)),
nocpeacrsom PUSH-yBegomneHnii B MobuAbHOM NPUAOXKEHUU, B COLMAbHBIX CETAX UM HA aAPEC 31EKTPOHHOM NoyTbl (e-mail),
B nepuwos Aencteua [orosopa M nocne ero okoH4aHusa. Cornacne MOMKeT OblTb OTO3BaHO nyTem Hanpasnewua B PHKO
«MnaTtexHbli LeHnTtp» (O0O0) COOTBETCTBYIOLLENO NMCbMEHHOTO 3aAB/IeHNA B NOPAAKE, YyCTaHOBAEHHOM . 9.2 [lorosopa.

8.2.11. MpeKpaTuTb UCNONHEHWE pacropaKeHnin KnveHTa B pamkax Hactoswero [Jorosopa B cayyae pacTopyKeHus
[0rOBOPHbIX OTHOLEHWI, peryampyowmnx B3anmogeiictene PHKO n Kb «PeHeccaHc Kpegut» (000), PHKO 1 AO «TuHbKobd
BaHK», ninbo B cnyyae oT3biBa NnueH3nn y Kb «PeHeccaHc Kpeamt» (000), AO «TuHbKkodd BaHK», 0 4yem PHKO nHbopmmupyet
KnveHta nytem pasmeleHns nubopmaumm Ha caiite www.rnko.ru.

8.2.12. Bo3BpaTuUTb AEHEXHble CpeacTBa MO PEeKBU3WUTAM MAATE/NbLIMKA, €C/IM MEepPeBos AEHEXHbIX cpeacTs 6es
OTKPbITUA BAaHKOBCKOro cYeTa B COOTBETCTBUM C M. 4.3.8 loroBopa opopmaeH ¢ HapyweHuem TpebosaHuit n. 4.3.8 [loroBopa.

8.2.13. MpoBoAauTL MeponpuaTUA (TecTUpOBaHMA) C LENblo PasBUTUA npegocTtaBasemblx PHKO ycayr, a Takxke
HanpasnATb KNMeHTy npurnaweHmna K y4acTuio B TaKUX MeponpUATUAX.

9. MopAAoK NpeabABAEHUA U PACCMOTPEHUA NPETEH3UA

9.1. Bce cnopbl, BO3HMKaOWMe 13 [loroBopa UAM B CBA3U C HUM, pPa3peLlaloTca CTOPOHaMK B gocyaebHom nopsaake
nyTem HanpasneHuA npeTeH3un. B cnyyae HEBO3MOMKHOCTU YperyiMpoBaHMA Cnopa B NPETEH3MOHHOM MopsAAKe, Cnop
nepeaaeTca Ha PacCCMOTPEHUE B CyA, B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuiickoi depepaumu.

9.2. 3asABneHus u npeteHsun odopmnsaloTca KaveHTOm B NUcbMeHHOM ¢dopme M MOryT 6blTb NOAAHbl B
cooTBeTcTBYylOLWEN TouKe 0bcnynBaHma AreHTa 1Mbo B MNaaTexkHOM KabuHeTe (3a UCKAoYeHUeM 3asBeHnA 0 pa3bIoKNpoBKe,
3asBNEHNA O PeAAKTMPOBaHWU cBeAeHUI 0 KnneHTe).

MpeTeH3nn TakKe MoryT ObiTb HanpaBaeHbl Ha caliTe www.rnko.ru Yepe3 ¢opmy obpaTHOM CBA3M UAM MOYTOBbLIM
oTnpasaeHneM Ha noutosbi agpec PHKO, ykasaHHbIN B Pasaene 12.

dopMmbl 3asiBIEHUI 1 NPETEH3MUI Pa3MELLLEHbI HA caliTe Www.rnko.ru.

B 3aaBneHnn, NpeTeH3nun KnMeHTom A0/KHO BbiTb YKa3aHo, TpebyeTca n KnneHTty nonydeHune ot PHKO nHpopmauum
0 pesy/bTaTax PacCMOTPEHWA 3anB/eHUs, NPeTeH3un (aanee - OTBET) U B KaKkol dopme (MUCbMEHHOW MM YCTHOM). B cnyyae
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OTCYTCTBMA TaKoro ykasaHus, PHKO camoctoaTenbHO onpeaenser HeobxoAMMOCTb HanpasieHua oTBeTa KaueHTy u dpopmy
oTBeTa.

3anBneHus, npeteHsun KnumeHta moryT 6biTb MoAaHbl B MnaTeXXHOM KabuHeTe mMocne NPOXOXAEHUA NpoLueaypbl
NpeHTudMKaLmm ¢ ncnonbsosaHmem JlornHa, Napons, B nopaake, yctaHoBieHHOM Mpasuaamm ncnonbsosaHua KapTbl KaneHTa
1 paboTbl B CepBuce «MHTepHeT MnatexKm».

MpeTeH3uun, Hanpasasemble KnneHtom B PHKO noutoBbim OTnpaBieHuMem, AO/XKHbl AOMOJHUTENIbHO COAepKaTb
COBCTBEHHOPYYHYIO MOAMUCb KAWEHTa, MOYTOBbIM agpec ANsA OTBETa, KONWUKM BTOPOM WM TpeTbel CTPaHWULbl AOKYMEHTA,
npeabABAIEHHOro Npu 3aknoveHnn [lorosopa A U3SMeHeHHOro cornacHo n. 7.2.6 florosopa.

KnveHt Bnpase Hanpasutb B PHKO 3asBneHMe 06 ocnapvBaHwWu onepauuu B COOTBETCTBUM C MpaBuUAaMu
MesayHapogHoi nnatexHomn cuctembl Mastercard Worldwide (aanee — 3aasneHvne 06 ocnapvBaHum), NPUIOKMB KOMUKU BCEX
[OKYMEHTOB, NOATBEPKAAIOLLMX HENPABOMEPHOCTb CNUCaHNUA (Mpu Hannuum). 3aasaeHne 06 ocnapmMBaHUM MOXKET BbITb NOLAHO
B cooTBeTCTBYoWElN Touke 06cny»KMBaHWUA AreHTa, B M1aTeXHOM KabUHETe WM NOYTOBbIM OTMPABAEHMEM HA NOYTOBLIN aapec
PHKO, a TakKe ycTHO yepe3 MHPopmaumnoHHbIi LieHTp.

[na onepatMBHOro B3aMmoaencTsus ¢ KAMEHTOM Npu PacCMOTPEHUM 3aABNEHUA, NPETEH3UM UAW 3aaBieHua ob
ocnapusaHun PHKO moxeT ncnonb3osaTb:

- KOHTaKTHbI HOMep TenedoHa;

- Homep TeniedoHa, yKaszaHHbI KAMeHTOM Npu HanpaBieHUN 3aABNEHNA UAWU NPETEH3UU;

- a/ipec 3/1eKTPOHHOM NOYTbI, YKa3aHHbIA KNMeHTOM Npu HanpaBaeHUW 3aABAEHUA UAK NPEeTeH3UKM Yepes MNnaTexHbli
KabuHeT naum Ha caitTe www.rnko.ru yepes ¢opmy o6paTHO CBA3M.

PHKO camocToaTenbHO onpeaenser cnocob onepaTMBHOro B3auMoAeNCTBUA C KOHKPETHbIM KaneHTom.

PHKO Bnpase 3anpocutb y KnaueHTa, a KnueHT o6a3aH npepgocTtaBuTb PHKO pononHuTenbHble OO0KYMEHTbI U
MHPOopMaLmio, Heobxoanmble ANA PAaCCMOTPEHUA 3aABNEHMA, NPETEH3UN, 3aABNEHMA 06 OCNapuBaHUW.

9.3. 3aaBneHunA, npeTeHsnu, nogaHHble B cooTseTcTBUM € nN. 9.2 [loroBopa, paccmaTtpusatotca PHKO B TteueHune 30
(TpmauaTM) AHel co gHA nonyyeHusa, anbo B TedeHme 60 (LLecTmpecATn) gHel co OHA NONyYeHUA 3aABAEHMIA B Ciyyae
coBepLUeHna TpaHcrpaHuyHoro MNepesoaa.

3anBneHuA 06 ocnapuBaHumM, NOAAHHbIE B COOTBETCTBMM C M. 9.2 [loroBopa, pacCMaTpPMBAOTCA B CPOKM, YCTAHOB/IEHHbIE
MpaBuaamu nnatexxHon cuctembl Mastercard Worldwide.

9.4. Mpwu paspelieHnn cnopos 1 pasHoracuini PHKO 1 KaneHT NpusHaloT IopUANYECKYH 3HAYMMOCTb 3/1EKTPOHHbIX
[OOKYMEHTOB, cGOPMMPOBAHHbIX C MCMO/Ib30BAaHMEM SDNEKTPOHHOIO CPeACTBa MaaTexa, UX SKBUBANEHTHOCTb AOKYMEHTaM,
COCTaB/IEHHbIM B MMCbMEHHOW hOpMe 1 3aBepPeHHbIM NOANUCAMM CTOPOH [JoroBopa.

9.5. B cnyuyae otcytctBMA y KiMeHTa KaccoBOro 4eka, BblAaBaemoro B cootsBeTctBum c n. 4.2.1 [lorosopa, KaneHt
npu3HaeT coaepawmeca B MHPopmaunoHHoi cucteme PHKO pgaHHble KAacCOBOro 4YeKka Hag/exaluMm U [0CTOBEPHbIM
L0Ka3saTenbcTBom B cnopax mexay PHKO n KnueHtom.

9.6. Bo Bcem, UTO He npesycmoTpeHo [lorosopom v Tapubamu (B TOM YMCAE - B YAaCTU YCO0BUIA coBepLlieHUn KnneHTom
ornepauuii C UICNONb30BAHUEM 3/IEKTPOHHbBIX CPEACTB NaTeXKa U NPOBEAEHMWSA PAaCYeTOB N0 YKa3aHHbIM onepauuam) HeobxoaMmo
PYKOBOZCTBOBATLCA HOPMaMW AEUCTBYIOLLEro 3aKoHoAaTenbcTBa Poccuitickoit depepaumm, nNpasuaamu NAaTeXRHONW CUCTEMBI,
HanpasuBLlLEen PacyeTHbIl JOKYMEHT u/uan Hopmamu MexayHapoaHOW naatexHoi cuctembl Mastercard Worldwide/Visa
International.

9.7. Bce 3asBNEeHMA U NPETEH3UN B paMKax TPYLOBbIX OTHOWeEHUM mexay KnveHTom n PaboToaaTenem, B TOM Ynucie o
CpPOKax M pasmepax nocTynieHuns B nonb3y Knmenta B PHKO 3apaboTtHoi nnatel, KnueHT npeabvasnser Pabotoaatento; PHKO
noao6Hble 3aABEHNA He pacCMaTPMBAIOTCA.

10. 3aknoueHne, UsmeHeHue U npekpawieHue Jlorosopa

10.1. [oroBop cuMTaeTcA 3aKAOYEeHHbIM C MOMeHTa noayvyeHuna KnumeHTom KapTbl KAneHTa B nopAadke,
npegycmoTpeHHoMm pasgenom 3 [lorosopa.

10.2. PHKO Bnpase B nt060li MOMEHT B OAHOCTOPOHHEM MOPALKE BHOCUTb M3MeHeHua B [loroBop, B TOM yucne
nM3MmeHATb TapudHbii naaH Nel, Mpasuna ucnosnb3osaHua KapTbl KnveHTa U paboTbl B Cepeuce «MHTepHeT Mnatexxkn», MNepeyeHb
orpaHuyeHui no onepaumam, Mpasuaa TpaHCAUTEPALMM NPU COBEPLUEHUN NEPEeBOSOB AEHEKHbIX CpeacTs 6e3 OTKpbITUA cueTa
«3onotana KopoHa», CneumasnbHblie yCI0BUSA 06CAY:KMBAHMUA NpWU oKasaHuu Yceayrn «SMS-ysegomnenus», MNpasuna nepesoga
[OEHEXKHbIX CPEACTB C YKazaHMem Homepa mobunbHoro TenedoHa, nepeyeHb M ycioBuA coseplueHua KnmeHTom onepauuii B
pamkax HacTtosulero [loroBopa, B TOM YUCNe — BHEAPATb WAW YNPasgHATb AONOAHUTENbHble ycayrn (CepBuchl), pasmelyas
cooTBeTcTBYHOLWYO MHGOPMaLMto B TOUKax 06Ccny»KMBaHWA AreHTa 1 Ha caliTe www.rnko.ru. YKasaHHble U3MeHeHWs BCTyNatoT B
CUJly C MOMEHTa MX oNybIMKOBaHMA Ha caliTe www.rnko.ru, eciv uHas gaTa BCTYNEHUA UX B CUAY He yKasaHa PHKO.

B cnyyae Hecornacus ¢ M3meHeHUAMM, BHOocMMbiMM PHKO, KnuneHT Bnpase o6paTtutbca B8 PHKO ¢ nucbMeHHbIM
3aABNEHMEM O pacTop»eHuu [JoroBopa B nopAagKe, npegycmotpeHHom n. 10.4 [lorosopa.

OtcytcTBME 3anBneHUs KnveHTa o pactopeHun [orosopa AnMbo ocywecteneHve onepaumm KaveHtom ¢
MCNO/Ib30BaHWEM INEKTPOHHOTO CPeACTBa NiaTeKa Mnoc/se BHECEHHbIX U3MEHEHUI 03HaYaeT nosHoe v be3ycnoBHOe cornacue
KnneHTa ¢ BHECEHHbIMM U3MEHEHMAMMU, 3 TaKXKe NPUHATUE BCeX 06A3aTeNbCTB, NpeayCMOTPEHHbIX HOBOW peaaKkumen [lorosopa,
TapudHbim nnaHom Nol, MpaBuaamu uUcnosib3oBaHMA KapTbl KAneHTa U paboTbl B Cepeuce «MHTepHeT MnaTtexu», NepeyHem
orpaHuyeHuit no onepaumam, MpaBnaamm TpaHCAMTEPALUN NPU COBEPLIEHMU NEPEBOAOB AEHEKHbIX CpeacTB 6e3 OTKpbITUA
cyeta «30n0T1aa KopoHa», CneupnanbHbIMK YCNOBUAMM OOCNYKMBAHUA NPU OKasaHuu Ycayrn « SMS-yBegomnenua», Mpasunamm
nepeBoa AeHeXHbIX CPeACTB C yKazaHMem Homepa mobuabHoro TenedoHa.

10.3. [loroBop npekpaLLaeTca Npu HacTynaeHUn 04HOMO U3 COObITUIA:
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10.3.1. B cnyyae, ecniv KNMEHT aABnseTcs AeprkaTenem 04HOro NeKTPOHHOIo KolwesbKa - Mo ucteyeHnn 1 (OgHoro) roaa
C MOMEHTA COBepLUeHUA NnocaegHel onepaumm B INEKTPOHHOM KoLlesibKe, BKNOYAsA CAyyYau, KOrga BO3MOMXKHOCTb COBEPLUEHMUA
onepaumii 6bina 3a610KMpPOBaHa B COOTBETCTBMM C YCI0BUAMM HacToswero [loroBopa; B cayyae, ecim y KaveHta 6onee ogHoro
INIeKTPOHHOrO KolesbKa/ BantoTHOrO 31eKTPOHHOrO KollesbKa - Mo uctedyeHun 1 (OpgHOro) rofa ¢ MOMEHTA COBEpLUEHMA
nocneaHei onepauuy B N060M M3 DNEKTPOHHBIX KOLEIbKOB/BasloTHbIX 3/EKTPOHHbIX KOLIENbKOB, BKAOYan C/lyyau, Koraa
BO3MOMHOCTb COBEpPLUEHWUA onepaumin 6bina 3abs0KMpoBaHa B COOTBETCTBUM C YCIOBUAMM HacTosuwero [orosopa. Mog,
onepaumeit NOHNMMAETCA, B TOM YMC/e, CO3AaHMe DNEKTPOHHOTO KollesibKa/BantoTHOro 3N1eKTPOHHOTO KoLe ibKa.

10.3.2. B c/iy4ae 4OCPOYHOrO ero pacTop»KeHna No OCHOBAHUAM, YKa3aHHbIM B JJorosope.

10.3.3. B cnyyae nonyyeHus PHKO poctoBepHol MHpopmauumn o cmeptu KnveHTta. HacneaHwku Bnpase MNonyyuTb
OcTtaTok 3/[1C B nopaaKe, yCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM O Hac/le40BaHUU.

10.3.4. no 3asaBneHuto KnveHTa o pactop:keHun [loroBopa, HO NPU Ha YUK NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickonn degepaummn orpaHuuyeHuii  pacnopskeHus Octatkom D[C (apecta, NPUMOCTAHOBNEHWA OMepauunin, UHble
OrpaHUYeHuns) - He NO3aHee CAeayOWEro AHA Nocae OTMEHbI YKa3aHHbIX OrpaHUYeHMA.

10.4. KnueHT BnpaBe B Ntoboe Bpema AOCPOYHO pacToprHyTb [loroBop nytem HanpasneHua B PHKO nucbmeHHoro
3aAB/IeHNA O pacTopKeHUn Jorosopa C yKasaHMEM PeKBM3UTOB BaHKOBCKOro cyeTa KaveHTa Ans Bo3BpaTa OCTaTKa AEeHEXHbIX
cpeancts KnmeHta, noctynmewmnx 8 PHKO ¢ uenbto NonosHEHWA DNeKTPOHHOTO KollesibKa, BastoTHOro I1eKTPOHHOIO KoLesbKa
(B T.4. OctaTtka 3C COBOKYNHO ANA BCEX DNEKTPOHHbIX KOLEbKOB, BastoTHbIX 3/1EKTPOHHbIX KOWenbKoB). [JoroBop cymMTaeTcs
PacTOPrHyTbIM € MOMEHTa MNoZayun KAMeHTOM yKa3aHHOro 3asBieHuAa nobbiM NpesycMOTPeHHbIM HacToAwmum [orosopom
cnocobom. MepeuncieHne AeHEXHbIX CPeacTs ocyllecTsaaerca B TeueHune 30 (Tpuauatn) gHel nocne NocTynieHns 3anasneHus,
C NpoBeAeHneM KoHBepTaumm no Kypcy baHka Poccun Ha aaty nogaum 3assneHusa B PHKO «MnatexkHbin LleHTp» (0O00).

10.5. B TeueHue 3 (Tpex) neT ¢ gaTbl NpeKkpalLeHns aenctemna [lorosopa KamMeHT BnpaBe BO3BPATUTb OCTATOK AEHEKHbIX
cpeacts, noctynmewnx 8 PHKO c uenbio nononHeHna IneKTpoHHOro Kolenbka, BantoTHOro aNeKTpoHHOrOo KolesibKa, Ha MOMEHT
npekpaieHua forosopa (B 7.4. B cymme OcTatka IC COBOKYNHO ANS BCEX DNEKTPOHHbIX KOLLIEbKOB U BasloTHbIX 3/1€KTPOHHbIX
KOoWenbKkoB B pybneBom 3KBMBAseHTe Mo Kypcy baHka Poccum Ha paty npekpaweHua [oroeopa), Hanpasus B PHKO
COOTBETCTBYIOLLEE 3asaB/IeHNe Yepe3 TouKy 06cnyKMBaHUs AreHTa B MTMCbMeHHON GopMe C yKa3aHWeM PEKBU3NTOB HAHKOBCKOTO
cyeTa KnneHTa MaM pekBM3UTOB DNIEKTPOHHOIO KowenbKa KnueHTa, oTkpbiToro B PHKO. Mo ncteuyeHun 3 (Tpex) net c gatol
npekpaleHuna [lorosopa KnneHT ytpaumsaeT npaBo TpeboBaHMA Ha yKa3aHHble AeHEeXKHble CpeacTBa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. B cny4ae HeBbINOMHEHUA WM HEHAA/IEXKALLErO BbINOMHEHUA cBOMUX 0ba3aTenbcTB no [Jorosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEeNCTBYIOWMM 3aKOHO4aTeNbCcTBOM PO 1 [loroBopom.

11.2. B cnyyae HEeBbINOJIHEHUSA WN HEHAAJIeXKaLLEero BbINOJHEHUs cBOMX obAasaTenbctB no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOWMM 3aKOHO4aTeNbCcTBOM PO 1 [loroBopom.

11.3. KnneHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKU B CIeAYIOLWNX CyYanX:

- HENPaBOMEPHOIO UCNONb30BaHUA KapTbl KIMEHTa U ee PeKBM3UTOB, UMEBLLErO MEeCTO C ero coriacus, 1Mbo B ciyyae,
ecnv KnnmeHT no HeEOCTOPOXKHOCTU A0NYyCTUA Nepeaadvy KapTbl uan pasrialleHne ee peKBU3UTOB TPETbUM ULLAM;

- npwv yTpaTe KapTbl, 33 BCce onepaLum, COBEPLUEHHbIE TPETBUMMU NIMLLAMU C UCMONb30BaHMEM yTpaueHHOW KapTbl, Ao
MOMeHTa ee BNOKMPOBKK B cOOTBETCTBMM C . 7.2.8 [lorosopa.

B cnyyae coseplueHuA onepaumin ¢ MCNOAb30BaHMEM DNEKTPOHHOro CPeacTBa NaTeKa MNOCTOPOHHUMMU NnLaMu
npestoMUpyeTcs, NOKa He A0Ka3aHO MHoe, YTO KAMEHT yMbIWAEHHO WAM MO HEOCTOPOXKHOCTU He BbIMOAHWA 06A3aHHOCTD,
npeaycmoTpeHHyto n. 7.2.4 [lorosopa.

11.4. KnueHT npuHMMaeT Ha ceba puUCK YOBbITKOB M WHbIX HeBNAronpuATHLIX NOCNEACTBUA B pesynbraTe
HECAHKLMOHUPOBAHHOIO AOCTyMNa TPeTbMX AL, K UHPopmaunn, nepegasaemoit PHKO nocpeacteom SMS-coobLueHui.

PHKO He HeceT OTBETCTBEHHOCTM 3a YO6bITKM, MNPUYMHEHHbIE HerosydyeHnem KaveHTom u/vam nonydeHnem
HEeynosIHOMOYeHHbIM MLOoM SMS-coobLieHuin.

11.5. PHKO HeceT OTBETCTBEHHOCTb 33 OMepaLun, COBEpPLUEHHble TPeTbUMU ML amu, nocne noaydyeHna PHKO SMS-
coobuieHunn B nopagKe, npeaycmoTpeHHom n. 7.2.8 [lorosopa.

11.6. PHKO He HeceT OTBETCTBEHHOCTM 33 BO3SHUKHOBEHME KOHPIMKTHBIX CUTyaLmi B ciydae npnobpeTeHnsa KnneHtom
TOBapoB (paboT, ycnyr) HEHaANeXKaLllero KayecTsa, COBEPLUEHHOTO C UCMO/Ib30BaHWEM INIEKTPOHHOIO CpeACTBa NaaTexa.

11.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe ceTn MIHTEpHET, ceTew CBA3M, TEXHUYECKMe cbou, BO3HUKILME
no HesasucAwmMm oT PHKO npuumHam, 3a KayecTBO M CKOPOCTb nNepesayn MHOOPMaLMKM Yepe3 KaHaslbl OnepaTopoB CBA3M,
BpemeHHoe oTcyTcTBue y KnmeHTa 4oCTyna K cpeacTBam CBS3W, MOBAEKWWE HEBO3MOMKHOCTb UCMONHEHUA 06s3aTeNbCTB No
HacToAwweMmy [lorosopy.

11.8. KnueHT ncnonbayet ycnyrm MnatexkHoro KabuHeTa yepes MHTepHET, 0CO3HaBas, YTo ceTb MHTEepHET He aBnseTcA
6e30MacHbIM KaHa/I0M CBA3W, U COrNaLLIAeTCs HeCTU GUHAHCOBbIE PUCKM U PUCKM HapyLleHUA KOHOMAEHUMANBHOCTH, CBA3AHHbIE
C BO3MOXHOM KomnpomeTauuein uHpopmaunm npu eé nepegadve yepes MHTepHeT. KNMEHT camoCToATENbHO M 3a CBOM cYeT
obecneynBaeT 3awWUTy COBCTBEHHbIX CPeACTB AoCTyna K [lnaTeXHomy KabuHeTy (B T.4. MOBUAbHbIX YCTPOWCTB) OT
HECAaHKLMOHNPOBAHHOIO MCMNOb30BaHUA M BPEAOHOCHOMO NPOrpPamMmMHOro obecneyeHms.

11.9. PHKO He HeceT OTBETCTBEHHOCTM 3a NOJIHOE UM YAaCTUYHOE HEUCMNOIHEHME, HEHA/IeXKalllee NCMOTHEHNE CBOUX
0653aTeNbCcTB, €CAM  TaKoe HeuCrnosHeHWe BbI3BAHO O06CTOATENbCTBAMM  HEMPEeosOoAMMON  CUAbl, O0BCTOATeNbCTBaAMM,
NpenATCTBYOWMMMN 0becnedeHnto Tpebyemoro ypoBHsa 6€30MacHOCTY, PELIEeHNAMM OPraHOB 3aKOHOAATE/IbHOWM, CyaebHOM n/uam
MUCNONHUTENbHOM BNacTu Poccuinickoli deaepaumnn, baHka Poccum, a TakKe TpeboBaHUAMM NNATEKHbIX CUCTEM, KOTOPbIE AeNatoT
HEBO3MOXHbIM A1 PHKO BbinonHeHWe cBOMX 06A3aTeNbCTB; 3aePKKaMU B NEPEUUCTIEHUN AEHENKHbIX CPEACTB MO BUHE UHbIX



KPEeOMUTHbIX OPraHM3aLuil; BOEHHbIMU AEUCTBUAMM, CTUXUMHBIMU WAM MHBIMW 6EeACTBUAMM, NPOUCXOAAWMMKU B pailoHaX,
0dULMANbHO NPU3HAHHBIMU HAXOAALLMMUCA NOA BAMAHUEM BbilleyKa3aHHbIX 06cToATeNnbeTB. O HACTYN/IEHWUM BbilLeyKa3aHHbIX
06CTOATENLCTB, NPENATCTBYIOWMX NONHOMY WAWM YacTUYHOMY ucnonHeHuto [Jorosopa, PHKO unHbopmupyeT KnneHTta nytem
pasmelleHns MHGopmauum Ha caite rnko.ru u/mam nytem otnpaBku KnueHTy SMS-coobuieHus no KOHTaKTHOMY Homepy
TenedoHa.

12. Peksusntbl PHKO

NonHoe HaummeHoBaHue: PacyeTHas HebaHKOBCKAA KpeauTHasa opraHusauma «MnaTexkHblid LeHTp» (obwectBo ¢
OrpaHUYeHHOMN OTBETCTBEHHOCTbIO)

CoKpaweHHoe HaumeHoBaHue: PHKO «MnatexHbin LleHTp» (O00)

lOpuanueckuii agpec: 630102, Poccus, r. HoBocnbupck, yn. Kuposa,86

MNouToBbIit agpec: 630055, Poccus, r. HoBocnbupck, yn. LaTypckas, 2

WUHH 2225031594

BUK 045004832

KoppecnoHgeHTcKumii cuet Ne 30103810100000000832 B Cubupckom Y baHka Poccum

MNpepcepatens NpasneHusa nodnuce .M. May
«11» nwoHa 2021 r.
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